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XAPAKTEPUCTWKMN HA METTEN BLIITAPUA EAL 3A

B3AMMOOTHOLWEHWA C NMOTPEBUTENNTE U YCITOBUA HA NMON3BAHE HA YCITYTATA
OHNAVH SALLNTA B MPEXXKATA HA YETTEL

OHnaitH 3awumTa ot Yettel — XapakTepucTUKn U OCHOBHU
pasnopeabv

Ycnyrata OHnaiiH 3awwmTa B Mpexarta Ha Yettel ce npepoctaes ot “Metten Bunrapus” EALl (HapuyaHo
no-gony 3a kpatkoct ,Yettel”), EMK 130460283, cbc ceganuile v agpec Ha ynpanenue rp. Codus,
n.k. 1766, x.k. ,Mnagoct” 4, busHec NMapk Codus, crpaga 6, 3a YacTHM N BU3HeC noTpebutenn Ha
aboHaMeHTeH nnaH.

Mons npoyeTeTe XapakTepucTukuTe 3a nonssBaHe B TaxHaTta uanoct. C akTmBupaHeTo Ha YcnyraTa
OnnanH 3awmTta B MpexaTta Ha Yettel (HapuyaHa 3a kpaTkocT ,Ycrnyrata“) ypes moanuceaHe Ha
3asiBneHune 3a akTMBupaHe Ha Ycnyrata B MmarasvH Ha Yettel unu upes mobunHoTo npunoxeHuve Yettel,
BME Ce CblnacsBaTe, Ye CTe Ce 3ano3Hanm 1 Cbrnacunm ¢ Te3n XapaktepucTuku.

KpaTtko onucaHue Ha Ycnyrata

MoxeTe 4a HamMmepuTe OTroBopu Ha 4eCTO 3alaBaHu BbNPOCU BbB BPBH3Ka C ycnyraTa KaTo noceturte
https://www.yettel.bg/services/online-protect

1. Ycnyrata OHnaiH 3awmMTa B Mpexara Ha Yettel npegnara sawuTa oT 3anfiaxv B UHTEPHET,
KOMTO MoraT fa BKNIo4BarT:

- Bupycw, TposiHCKM nporpamu, LWNMOHCKN coddTyep, peknamMmeH codTyep 1 Hexxenaxu
nporpamMu.

- BpeaHu, komnpomeTupaHu unm cnam yebcantoBe KaTto puwnHr yebcantose nnm canTtose,
KOMTO MoraT Aa CbAbpXaT BUPYCU.

He e HyXHO Oa uHcTanuparte Wnu ceansaTe AOMbIHUTENHO NPUMOoXeHWe, 3a Aa usnonssare Ycnyrarta -
TS ce npenocTaBs Npe3 MobunHata Mpexa Ha Yettel.

Ycnyrata OHnanH 3awuTa B Mpexara Ha Yettel npegoctaBsa oyHKLMOHANHOCT 3a ynpaBreHue Ha
CbObPXaHWETO Ha AOoCTbMNBaHUTE yebcanToBe.

Ycnyrata OHnanH 3awmTa B Mpexara Ha Yettel Moxe ga 6bae aktmBumpaHa:

- OT HOMEp C HMBO Ha oTopu3aunsa OcHO8eH HOMep

- OT HOMEp C HMBO Ha oTopu3auuna Homep Ha adMuHUCMPaMOop

- OT HOMEep C HMBO Ha oTopuaauuns Omopu3supaH Homep

- OT HOMEp C HMBO Ha OTOpPM3aLUs, 3a KOWTO He ca M3bpaHu npaea

3a CbOTBETHUA MOJNI3BaH HOMeP.

Homep ¢ HMBO Ha oTopusaumst OcHoseH HoMep MOXe [a ynpaBnsiBa ycnyraTa 3a:
- HOMep C HMBO Ha oTopu3auus Homep Ha aOMuHUCMpPamop
- HOMep C HMBO Ha oTopusauus Omopu3supaH Homep
- HOMep C HMBO Ha OTOpPM3aLMs, 3a KOWTO He ca M3bpaHu npasa

Homep C HMBO Ha OoTOopu3auuna Homep Ha aOMUHucmpamop MOXe [a ynpaBlisiBa ycrnyrarta 3a:

- HOMep C HUBO Ha oTopusauus OcHoseH HoMep

- HOMep C HMBO Ha oTopu3auus Homep Ha aOMuHUCMpPamop

- HOMep C HMBO Ha oTopusauus Omopu3supaH Homep

- HOMeEp C HMBO Ha OTOpPM3aLMs, 3a KOMTO He ca n3bpaHu npaea

Homep C HMBO Ha OoTOopU3auunA OmopuaupaH HOMep MOXe a ynpaBndaBa ycryrarta 3a:
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- cobcTBEHUA CM HOMEP

Howmep ¢ HMBO Ha oTopu3aLms, 3a KOUTO He ca u3bpaHu npasa, MoXe Aa ynpasnsiBa ycrnyrarta 3a:

- cobCcTBEHMSA CM HOMEP

YcnoBus Ha nons3BaHe Ha chyraTa:

3a pna moxe fa ynpasnsiBa HAaCTPOVKUTE Ha YcnyraTa, notpebuTtenaT TpsibBa ga uma uHcTanmpaHo
npunoxeHueto Yettel.

B cnyyan Ha pgobaBsiHe Ha HOBM byHKUMOHaNHocTM B Ycnyrata, Yettel nma npaBoTo ga yBegomm
CBOEBPEMEHHO NOTpebuTenuTe 1, ako nma HoBa UHOpPMaLLNA, CBbp3aHa C YCroBusiTa 3a NonsBaHe.

JNnuyeHsnpaHe

3a Bcekun HOMeEpP, nons3saly YCnyraTa, HMe BU npepnocrtasaAMe mHameuayarneH nmueHs, CBbp3aH CbC
cochyepa Ha YCnyraTa. Hue n OOCTaBYUKbT Ha yCIyrute nputexasame BCUYHKMN UHTENEKTYyalHN npasa
3a Ycnyrata, CBbp3aHu CbC cobTyepa v BalMTe npaBa ca CBbp3aHW €AMHCTBEHO C MOJSI3BAHETO Ha
Ycnyrata B CbOTBETCTBME C HacTosilumMTe XapakTepucTukU. Ycnyrata e BanvaHa camo 3a JfMYHO
nonsesaHe, 6e3 NpaBo Ha npenpogaxoba.

YnpaBneHue Ha aboHaMeHTa 3a Ycnyrata

MoxeTe pa ynpasnsBarte Ycnyrata npes npunoxeHueto Yettel:

cTbrnka 1: BnusaTe B nNpunoxeHneTo Yettel
- CTbnKa 2: n3bop Ha cekums Ycnyrn/ OHnanH 3awmra
- cTbnka 3: u3bop Ha HOMep, 3a KOMTO Ce akTMBUpa ycrnyra

LleHa n nNpPOABIIXUTESNTHOCT Ha aboHameHTa

OcBeH ako He e BKMYeHa BbB BallaTa Tapuda 6e3 oonbnHUTENHO 3annailaHe, 3a Ycenyrara we obae
ObIDKMMa MeceyHa Takca, C KOSITO e CTe 3ano3HaTy B npoueca Ha Mokynka U akTuBaumsl, HO CbLLO
Taka we 6bae nocoveHa Ha yebcaliTa Ha Ycnyrata, kakTo 1 B npunoxenueTto Yettel. Bcuykn nocoyeHu
LeHn ca kpanHu, 6e3 gpyra nbpBoHayanHa aboHamMeHTHa Takca UM MMHMMareH Cpok Ha aboHamMeHTa.
AKO Opyro He e ykasaHO B YCMoBMUSATa Ha YcnyraTa npu 3akynyBaHeTO W, MOXeTe fa s nony4vure
MbpBOHAYasnHO 3a NPOMOLIMOHANEH TECTOB Nepuos, KOMTO Aa e BanuaeH eqHOKpaTHO 3a eauH U Cbluun
HoMmep.

Obmkvma MeceyHaTa Takca 3a Ycnyrata we 6bae HauucngasaHa no obuvyarHata BM MeceyHa cMeTka
(cneng TecToB nmepuoAd, ako uma TakbB). Crep u3TMdaHe Ha TeCTOBMS nepumod (ako MMa TakbB), 3a
ycnyrata ce HauyucnsaBa cTaHgapTeH mecevyeH aboHaMeHT 3a AOMbIHUTENHNS nakeT. Bb3nonasanuTe
ce aboHaTu LWe 6baaT MHPOPMMPaHN 3a M3TUHAHETO Ha Nepuoaa C KpaTKo TEKCTOBO CbobLleHne (SMS)
npeaun nstm4yaHe Ha TeCTOBUSA NepUOA.

TecToBUAT Nepuof € BanuAeH OT AaTaTa Ha akTUBMpaHe Ha ycryraTta, He3aBMCMMO OT gaTtaTta Ha
chakTypupaHe no aboHaMeHTHWsI nnaH 3a MoGunHu ycnyru. BbamoxHo e Ycnyrata ga 6bae
JeakTvBMpaHa Mo BCSKO Bpeme npes npunoxeHuneTo Yettel, He3aBMCYMO Janu e B NraTeH Unm TecToB
nepuvog.

MeceuHaTa Ob/XUMa Takca 3a Ycnyrata Moxe da 6be npoMeHeHa Mo Bcsika Bpeme, Ho Lie GbaeTe
yBegomenn 30 OHM Npeau BnM3aHe B cuna Ha HOBW ycrioBusi. MoxeTe [a ce oTkaxeTe OT ycryrarta no
BCSIKO Bpeme, kaTo 13nonasare npoueca, NocoyeH no-Aosny.

OrpaHuyeHusi Ha ycrnyrarta

Yettel moxe ga NPpoOMeHA CUCTEMHUTE U3NCKBAHUA 3a ycnyraTa NoO BCAKO BpeMe.

Yettel He HOCK topuguyecka OTrOBOPHOCT 3a paboTaTa Ha yCTPOWCTBO, M3MOMN3BaHO 3a AOCTbN A0
ycnyrata OHnarH 3awmTa. 3a Aa yHKUMOHMpa NpaBuiiHO Ycnyrarta, yCTPOMCTBOTO Ha notpebutens
TpsibBa aa 6bae BKIKOYEHO U NOTPeOUTENS Aa MMa akTUBEH HOMepP Ha aboHaMeHTEH nnaH kbM Yettel.
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YCnyraTa HEe apxuBupa BallnTe gaHHW, HAnNnpuMep CHUMKN UM KOHTAaKTU.

Ycnyrata OHnanH 3awmta B Mpexarta Ha Yettel e gocTbnHa camo, Korato noTpebuTenaT ce cBbp3Ba
KbM WHTEpHET 4pe3 MpexaTa Ha Yettel. Ycnyrata Hama pa paboTtu, Kkorato noTpebutenart
OCbLLECTBSIBA BPb3Ka C MHTEPHET Ype3 KOSATO U Aa € apyra Mpexa.

Kora He cTe 3awmTeHun npu non3BaHe Ha ycnyrara OHnawH 3awuTta B MobunHara MpeXxa:

e [lpu nsnonseaHe Ha npoTokonu pasnuyHu ot HTTP nnn HTTPs, WhatsApp;

*  Axo HanpaBuTe NpomsiHa BbB Bawwuns APN;

*  Axo nonssate VPN ycnyra;

*  Ako nonseaTe KpunTUpaHu Bpb3ku, Hanpumep HTTPS, 3awuTaTa Wwe 6bae orpaHnyeHa o
penyTaunoHHa nHenekumsa Ha SNI (Server Name Indicator)

» Korato nsnonseate ycnyru 3a kKOMnpecmpaHe Ha AaHHu Ha cMapTdoH (Hanpumep Opera Max);

» Korato usnonasate 6pay3bpu, KOMTO MOraT Aa komnpecupar v / unu kpuntupar Tpaduka, ¢
nakrroyeHne Ha Opera Mini, Nokia Xpress, Microsoft BOS n Google Chrome;

»  Korato nsnonseate npunoxeHue 3a ceansaHe Ha gannose (download manager) unm korato
N3TErNsHEeTO BM € NOCTaBeHO Ha naysa 3a NPOAbLIDKUTENEH NePUOL OT BpeMe,

CnupaHe Ha YcnyraTa

B npunoxeHueTo Yettel, MoxeTe ga otternute CbrnacueTo cv 3a akTuBMpaHaTa ycnyra, Kakto 1 aa s
neaktvBupate. [eakTMBMpaHETO MOXe [a Ce W3BbpWM U B HaW-6nuskus marasmH Ha Yettel.
[eakTuBupaHeTo BnM3a B cuna crnej ustMdaHe Ha TeKyLlWsi Nepuos 3a NofsBaHe Ha ycnyrata unu
He3abaBHO B cry4ai, Yye oTTernute CbrnacueTo cu 3a NnornseaHe Ha ycrnyraTta.

FapaHuusa

M3nonasaHeTo Ha YCnyraTa 3aBUCK OT M3NOJ1I3BAHETO N HAITMYHOCTTAa Ha MpeXaTa Ha Yettel.

C nonseaHeTo Ha Ycnyrata, He rapaHTupame, 4ye Ycrnyrata unv npunoxeHueto Yettel we 6baat 6e3
rpeLwKkun, ycrnyrata M OOCTbMHOCTTa HemnpekbCHaTh, Unu Ye Ycnyrute We Bu Npeanasst OT BCUMYKM
Bb3MOXHM 3annaxu 3a curypHocTTa B IHTEpHeT.

OTtroBopHocTTa Ha Yettel KbM Bac

Hwve cme opugnyeckm oTroBOpHM 3a Bac, ako AencTBaMe uamamMHo. Hue Hama ga 6baem opngnyecku
OTrOBOPHM 32 Bac UK 3a KakBUTO N fa € LWeTu 3a:

* 3aryba Ha goxoau nnu nevanow;

+ 3aryba npu nsnonspaHe Ha Ycnyrara;

* 3ary6a Ha JaHHW;

* 3arybeH OM3HecC nnm nNponycHaT Bb3MOXHOCTU;

* UNK BCsikakea 3aryba unu Bpeaa, KosiTo He € NPSIKo NPUYMHEHA OT Hac, KOSITO € M3BBbH HalLus pasyMeH
KOHTPON WM KOSITO He GMXMe MOrnM pasyMHO fa O4YakBaMe B MOMEHTa, B KOWTO CTE CKIHOYMNU
CrnopasyMeHUETO UIN CTe aKTUBUPAnKM HSAKOS OT YCryruTe

Hwe Hama ga Hocum ropngnyecka OTroBOpHOCT 3a BacC, ako He MOXeM fa npenocrtaBum ycnyraTa mnm
NpUNoXxeHneTo Yettel nopaau Hewo N3BbH HalnA KOHTPOIT.

YcnoBuata Ha Te3u XapaKTepI/ICTI/IKI/I HAMa Oa 3acdraTt npasaTta, KOUTO MOXe Oa MmMaTte KaTto
I'IOTpeﬁVITeJ'I CblrnacHoO nNpUNOXMMOTO 3aKoHOOaTesICTBO U KOUTO He MOXeM p[a WU3KNH4YMM 1o
cnopasymeHune c Bac.

OrpaHunyeHus

Moxem ga orpaHm4vMM nnv cnpem a Bv npefocTtaBsaMe YcnyraTta, ako He cnassaTe HaluvTe yCrnoBus,
BKITIOYUTESNIHO aKo He nnaTuTe CbOTBETHUTE TaKCK Cropej LeHoBaTa nucTa 3a U3non3BaHeTo Ha Tasu
Ycnyra.
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HamaTe npaBo ga usnonssarte Ycnyrara:

* KaTO CcpeAcTBO 3a HabniofeHve Ha [OeMHOCTUTE Ha HAKoro 6e3 WM3PMYHOTO MM Cbrracue U
paspelleHve Wnu usnons3BaHe Ha Ycnyrata 3a cbbupaHe Ha nuyHa WHopMauus 3a Apyru

noTpeGuTenu no Hskakea NpUYMHa;

* M0 Ha4MH, KOWTO € HEe3aKOHEH, NMHBa3MBEH 3a HEMNPUKOCHOBEHOCTTA Ha JINYHUA XUBOT UINN €
HenoaxoAdsdll, Unn HakbpHABa penyTtaunaTa HU UM 1a3n Ha TpeTa CTpaHa,
* [a XepTBa, TOpMO3u, Aerpagupa, 3annaiwiBsa unu cnmnaiisa CbI/I3I/ILIeCKO nmue nnu rpyna ot xopa no

HAKaKBa NpuU4nHa;

* M0 Ha4uH, KOWTO BM NO3BOSABA Aa 3a00MKONUTE UNW AeaKTUBUpaTE PYHKLMN UMW TEXHOMOMUH,
13non3eaHu B Ycryrarta, OCBEH ako U3PUYHO He BU paspellasame;
* fa npeobpasyBaTte VHXEHePHO UMK Aa ce onuTBaTe Mo APYr HAaYMH [a U3BneYeTe U3XoaHus ko 3a

BCSIka 4YacT oT YcnyraTa;

* [a HapylwaBaTte npasata H\ Ui Ha gpyru nuua uin ctpaHu (BKJ'II-O‘-IVITeJ'IHO MHTENEKTyalHa

COBCTBEHOCT 1 Apyru npaBa Ha COBCTBEHOCT).

MpeoTcTbnBaHe Ha YcnyraTta

Bue Hamate npaeo Aa gaBate noa Haem, a Tpchc*)epMpaTe, Aa faBarte HalaemM unu ga npegnararte

BallUMUTE npaea 3a nosi3Bate Ha ycJiyrata Ha Apyro numue.

BawwuTte nM4yHM gaHHM
Yettel we cbbupa BawnTe gaHHW, 3a Aa:

*  Ocurypu npaBuiHOTO (OYyHKLUMOHMpPaHe Ha YcnyraTa:

Mpumepwn 3a gaHHK, KOMTO cbbMpame 1 Nepuoa Ha CbXpaHeHue:

Mpumep

Bpon noceteHn yebcanTtoBe

O6w, 6pon Ha GrokupaHu yebcanToBe

Bpow ceaneHun dannose

Bpow 6noknpaHu arinose

Bpon ybecanToBe — GriokMpaHu oT
(bYHKLMOHANHOCT ynpasreHve Ha
CbObpPKaHNETO

Ton 6nokmpaHu Kateropum

Aggregated top harmful files and websites
attempted to be downloaded

OdaHHun

Obuw, 6powi Ha
noceteHuTe yebcanTos

06w 6pon

06w 6pon

06w 6pon

06w 6pon

06wy 6pon
Totals — Count of how
many

IP agpecu n
MSISDN (Homep)

Mepwopn Ha
CbXxpaHeHue

6 (wecT)
mMeceua

6 (wecT) meceua

6 (wecT) Meceua

6 (wecT) meceua

6 (wecT) meceua

6 (wecT) meceua

6 (wecT) meceua

Ha aboHaTUTe Ha
ycnyrata
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IP agpec, MSISDN 6 (wecT) meceua

3a rnoseye uHopmayus Kak usrondeame eawume nNu4HU OaHHU, MOSIS poYememe rnoaumukama
3a nuyHU 0aHHU Ha Hawus yebcatm (https://lwww.yettel.bg/bg/privacy/privacy-policy-online-protect

O6cnyxBaHe Ha KITMEHTU U onnakBaHUsA

AKO MMaTe BbMNpPoCcKU No Te3n XapaKTepUCTUKKU, KaKTO 1 BBNPOCK 3a yrpaBneHneTo Ha YcnyraTta, Mmons
noceteTe cTpaHuuaTta Ha Ycryrata 3a 4ecTo 3adaBaHu BbMNpocy Unu ce cebpxkeTe ¢ LleHTbpa 3a

obcnyxBaHe Ha KNMeHTn Ha *123.



