I'Ipep,nnaTeHM nakeTu 3a moouneH UHTepPHeT

Mo6bwuneH nHtepHet 2000 MB

9,90 nB.
rpenopbyYumersnHa ueHa Ha nakema

C npegnnateHus nakeT 3a MOOUNEH NHTEPHET U C BaluUsi MPEHOCUM KOMMIOTLP, Tabnet
nnn mobuneH tenedoH, nmarte BkntodeHn 2000 MB 3a mobuneH nHtepHeT B Bbnrapus
Ha MakCUMasnHo SOCTUXMMa CKOPOCT U MOXeTe Aa cbpdupaTte B UHTEPHET
BMCOKOCKOPOCTHO, KOraTo U KbAETO NOXenaeTe B 30HUTE Ha MOKPUTUE Ha MpexaTa Ha
Telenor, 6e3 MeceyvHn Takcu.

MakeTHbT BKNOYBaA

*1 SIM kapTa

*[TbpBoHavanHo Bkto4eHn 2000 MB  3a mobuneH nHtepHeT B bbnrapumsa Ha
MakcumarnHa JOCTUXMMa CKOPOCT, BanuaHW 3a CPOK OT 7 AHW, CYMTAHO OT MbpBaTa
WHTEpPHET Cecusi 1 Nofy4YaBaHe Ha noTBbpauTeneH SMS, npu akTMBMpaHe Ha kapTaTta
ot 01.12.2016 r. go 31.05.2017 r.

*[1bpBoHavanHo sknoyeHn 200 MB 3a nonaeaHe Ha Viber B bbnrapus BannaHu 3a cpok
OT 7 AHW, CYMTAHO OT MbpBaTa MHTEPHET CeCUs 1 NnonyyaBaHe Ha noTebpauTeneH SMS,
npu aktnempaHe Ha kaptarta ot 01.12.2016 r. go 31.05.2017 r.

*Bb3moxkHOCT 3a nonssaHe Ha 4G/LTE mpexaTa 3a NpeHoC Ha AaHHU, B 30HUTE Ha
NOKpUTUE, CbC CbBMECTUMO YCTPOMCTBO, NPU akTuBMpaHe Ha kaptata ot 01.12.2016 .
no 31.05.2017r.

*B1b3MOXHOCT 3a nNpes3apexgaHe Ha KpeauT 1 3aKkyrnyBaHe Ha AOMbIHUTESTHM NakeTu C
BKMOYEHN MerabanTi Ha MakCMMasnHo OCTMXKMMA CKOPOCT

3ATAKETA

C npegnnateHus nakeT 3a MOOUNEH NHTEPHET U C BaluUsi MPEHOCUM KOMMIOTLP, Tabnet
nnm mobunex TenedoH, nmate 2000 MB mobuneH nHTepHeT B bbnrapusi ¢ Bb3MOXHOCT



3a nonseaHe B 30HaTa Ha nokputne Ha 4G/LTE mpexata + 200MB 3a nonssaHe c Viber.
Ycnyrute Ha Viber ce npefcrtaBaT KakBuUTo ca, 6e3 oTroBOpHOCT, OT TpeTo nmue — Viber
Media S.ar.l.

TeneHop bbnrapus EALl He HOCK OTrOBOPHOCT 3a CbLUECTBYBaHETO, JOCTbMbLT 40 U
Bb3MOXXHOCT 3a MoJfi3BaHe Ha ycnyru n dpyHkunoHanHoctu Ha Viber. MB 3a nonssaHe c
Viber ce nonaeat cnepg peructpauus B npunoxeHuneto Viber n npuemaHe n cnassaHe ot
KnueHTa Ha obLmTe ycnoBmusa Ha AoCTaByYmMKa Ha ycryraTta, B T.4. TEXHW nocneasalum
NPOMEHMN.

Ha Bawle pasnonoxeHue ca n atpakTUBHM AOMbIHUTENHM NAKeT 3a AaHHW, HAanNM4HK 3a
aKTUBMpaHe npe3 cTpaHuuaTa 3a 3apexgaHe http:// Ip.telenor.bg unu ¢ 6esnnateH SMS
Ha Homep 123 1 TEKCT Kofa 3a akTMBaumsi Ha U3bpaHusa Naker.

[MocoyeHuTe ycrnoBus Ha nakeTa ca BanuaHu npu aktneauyusiot ot 01.12.2016 r. go
31.05.2017 r.

ycnoBus

AKTVIBVIpaHe n nepunon Ha BarimngHoOCT

Bawara SIM kapTa ce akTMBMpa aBTOMaTUYHO C NbpBaTta UHTEPHET cecnsa. OT To3u
MOMEHT HaTaTbK pasnonarate ¢ 12 mMeceula NbpBOHaYaneH Nnepmoa Ha BanuMaHoCT.
MepuoabT Ha BanNnUAHOCT ce NOAHOBSIBA aBTOMATUYHO NMpu nNpe3apexaaHe Ha KpeauT
crnopepn CTOMHOCTTa Ha npes3apeXXaaHeTo.

BaxHo: Ako nepuoabT Ha BanuaHocT Ha SIM kapTata He 6bae NOAHOBEH, TO TS LLe ce
AeakTusmpa aBTOMaTU4YHO C U3TUYAHETO MYy U NOBEYe HAMA a MOXeTe Ja u3rnonssarte
TO31 MOOMNEH HoMep. B To3M cnyyanm HaNnUYHNAT KpeauT, KaKTO U BCUYKM
HenspasxogsaHu MB, ce ryb4r.

BanugHocTTa Ha KpeauTa npu BCSKO HanpaBeHo npes3apexaaHe e pasnnyeH B
3aBMCMMOCT OT CTOMHOCTTa My. AKO He O6be HanpaBeHO npe3apexaaHe B pamMKuTe Ha
BanMOHOCTTa Ha TeKyLUs KpeauT, TO TOI ce ryou.

3apexaaHe Ha KpeguTt

JlecHo moxe ga npesapeguTe KpeauT (Cyma B nesa), KOUTo ga 6bae n3nonaeaH 3a
3aKkynyBaHe Ha JOMbIHUTENHU NakeTn 3a MOBUIEH NHTEPHET, n3npatiaHe Ha KpaTku
TEKCTOBM UNN MynTUMeaunHN cbobLleHns. B cnyyan vye npegnnateHata su SIM
KapTaTa e permctpuvpaHa npu crnassaHe Ha onpegeneHvTe 3a Tosa npasuna
(nybnukyBaHu Ha www.telenor.bg ) — ¢ npesapegeHus KpeauT Moxe ga nonssaTte owe
rnacosuv 1 Apyrn MOBUNHKM ycryru, AOCTBLMNHM 3a NoTpebuTtennte Ha npeannaTeHn
ycnyrn Ha Telenor.



http://www.telenor.bg/

*[Npes http://recharge.telenor.bg, ¢ BbBexaaHe Ha 12-undpeHuns Kog oT Bayyepa 3a
npesapexgaHe, 3aKkyrneH OT TbProBCkuM 06eKT

*[Mpe3 mobunHua noptan My.telenor,bg, kaTo ce BbBeae CbOTBETHUA HOMEP, YNNATO
KpeauT ce 3apexia 1 xenaHata cyma

*C OMpEKTHO npesapexgaHe B TbproBckaTa Mpexa Ha TeneHop

*OT KapTa Ha aboHaMeHTeH nraH, MoXeTe Aa npesapeanTe KpeauT Ha npegnnaTeHa
KapTa eaHOKpaTHO unu ga HanpasutTe aboHaMeHT 3a npe3apexgaHe — HabepeTe *123#
n nsbepete ycnyra lNpesapexgaHe

AKTVIBVIpaHe Ha AONBbJIHUTEJTHUN NaKeTn 3a AaHHU

3a pa aktmBupaTte nsbpaH AoNbrHUTENEH NakeT, NoceTeTe CTpaHuuaTa 3a 3apexgaHe
Ha nakeTu http:// Ip.telenor.bg nnun c 6esnnateH SMS Ha HoMmep 123 1 TekcT koga 3a
aKTuBauums Ha n3bpaHunsa naker.

C BawaTa KapTa OT npegnnaTeHns nakeT 3a MOOMMNEeH MHTEPHET MOXeTe Aa nonseaTe
AOMBbNHUTENHN NaKeTW 3a JaHHW, 3aKyrneHn npes cTpaHuuaTa 3a 3apexgaHe http://
Ip.telenor.bg. MNpun HaTuckaHe Ha ByTOH ,[okynka“ n3bpaHMAT OT Bac NakeT ce akTMBupa
M 3ano4Ba ga Teye nepuoabT Ha HeroeaTta BanMaHoOCT.

Cnep n3yepnBaHe UnNu U3TM4YaHe Ha BanMaHoOCTTa Ha MbpBOHaYanHo BktovyeHnTe MB
Ha MaKkcMmarnHa CKOpOCT, kKakTo n Ha MB oT gonbnHuTeneH nakeT, Bue we 6bvaete
aBTOMAaTM4YHO NPeHaco4YeHn KbM CTpaHMuaTa 3a 3apexaaHe http://goweb.lp.telenor.bg un
LLie nmaTe Bb3MOXHOCT Aa 3aKynute AoMbiHUTENEH nakeT ¢ merabanTu, 3a ga
npoabimkNTe Aa cbpdupaHe Ha MakcumariHa AOCTMXMMA CKOPOCT UIn B Criyvam ye
nepmMoabT Ha BaNMAHOCT Ha MbPBOHAYarHO NPeaoCTaBEHUTE UMK BKIKOYEHUTE B
ponbnHuTeneH naket MB He e u3Tekbn - Aa NpoAbIKMTE Aa cbpduparte Ha HUCKa
ckopocT (64 kbps) oo nstnyaHe Ha nepuoga UM Ha BanuOHOCT.

NMpoBepka Ha HanNMYHOCT

Mo Bcsiko Bpeme MmoxeTe 6e3nnaTHO, n3nons3sankn npegocraseHarta Bu SIM kapTa, Aa
npoBepuTe octaBawmtTe MB OT TekyLMa NnakeT, KAaKTO N TEXHUS CPOK Ha BasnMAHOCT,
KaTo n3npaTtuTte oT Bawus mobuneH tenedoH nnun tabnet 6esnnateH SMS ¢ tekct GC
Ha HoMep 125 unn noceTuTe CTpaHuLaTa 3a 3apeXXaaHe Ha OONMbITHUTENHN

nakeTu http://goweb.Ip.telenor.bg. Ha Ta3u cTtpaHnua moxeTte ga HamepuTte u
MHdopMauus 3a 6post Ha HaNUYHUTE MbPBOHAYANHO BKIMIOYEHN NAaKeTN 3a OaHHW.

3a Bawe ynobceteo Telenor we mnanpawa SMS cbobuleHnsa Ha npegocTaBeHaTa C
npegnnarteHnsa naket 3a gaHHu SIM kapTa, korato uapasxoaute 80% OT TekyLms naker,
KaKTO 1 Npu n34yepnBaHeTo My U Npu N3TU4aHe Ha BanugHocTTa Mmy.

MpuHuMn Ha TapudmupaHe
MwuHuManHoTo NbpBOHa4anHo TapudupaHe Ha aaHHu e 100 KB, cnep koeto e ¢

ToyHocT Ao 1 KB.
[ocTbnbT 40 CTpaHuuaTa 3a 3apexgaHe Ha nakeTtu http://goweb.Ip.telenor.bq,



http://recharge.telenor.bg/
http://goweb.lp.telenor.bg/
http://goweb.lp.telenor.bg/
http://goweb.lp.telenor.bg/

n3nonseariku npegoctaBeHata Bu SIM kapTta, e 6e3nnaTteH - 3a 3apexagaHeTo N He ce
npucnagaT MB n He e Heo6xoauM aKkTUBEH NakeT 3a MOOUIEH MHTEPHET.

NHTepHeT TpaduKbT, reHepupaH Npu ycrnoBmsiTa Ha MbpBOHaYanHoO NpegocTaBeHNTe
MB, npegoctaBeHu Npu akTuBaLUmMs Ha KapTaTta, npegoctaseHnte MB npu aktusBauus Ha
AONbIIHUTENEH NaKeT UNKW NPU YCrNoBKsiTa Ha NON3BaHUA NpeannaTeH nnad, B nepvoaa
oT 17.10.2016 po 31.05.2017 r., ce ussbpuBa npe3 2G/3G n 4G/LTE mpexaTa Ha
TeneHop (npe3 APN telenorbg) ¢ makcumanHo goctmxkmnma ckopoct cnopefq 2G/3G un
4G/LTE cTtaHpapT Ha MpexaTta 1 Baxu 3a U3non3saHe Ha TeputopusaTa Ha Penybnuvka
Bvnrapus. NonssaHeTo Ha 4G/LTE mpexaTta Ha TeneHop oT noTpedbutenu Ha
npegnnarteH nnaH € Bb3MOXHO CbC cbBMecTumMu SIM kapTa 1 yCTPOUCTBO, B 30Ha Ha
nokputmne Ha 4G mpexarTa.

3akyneHuTe n npegoctaseHn MB 3a MobuneH MHTEPHET ca Ha MakcMMariHO AOCTMXUMa
ckopocT B 4G/LTE mpexaTta Ha TeneHop B bbrirapusi npy cna3saHe Ha yCroBusTa,
onucaHu B npeaxoaHaTa Toyka. B cnyyan ye goctunbT Ao 4G/LTE mpexaTta Ha
TeneHop B bbnrapusa He e NpoabImKEH B CPOKOBETE U MPU yCnoBuATa, onucaHu no-
rope, nocneasallo 3aKyrneHnTe, akTuBnpaHuTe unm npegocraseHn MB 3a mobuneH
WHTEPHET Ce NonsBaT Ha MakCUMarnHo JOCTUXMMA CKOPOCT eanHcTBeHo npes 2G/3G
MpexaTa Ha TeneHop (npe3 APN telenorbg) B Bbnrapus.

LieHn 3a agpyrn mobunHu ycnyru

Ako pernctpupate npegnnateHata cu SIM kapTarTa, Wwe MoXeTe aa g nonssaTte 1 3a
rnacoBu u gpyru MoGunHu ycnyru.

*LleHa 3a pa3roBopu KbM BCUYKM HaumMoHanHn mpexu: 0,50 ne./MuH.
*LleHa 3a SMS kbM BcuykM HaumoHanHn mpexu: 0,15 nB./SMS.

MuHMManHOTO MbpBOHaYanHoO BpeMe Ha TapudupaHe Ha pasroBopuTe e 60 cekyHaw,
Crnef KOeTo TakCyBaHETO € Ha CekyHaa.

Bcuyku nocoyeHu ueHu ca c sknroveH [I/]C.

3a BCMYKM HEMoCcoYeHW No-rope LeHu ce npunara gencreallaTa LeHosa nicra
Ha Telenor 3a npegnnaTteHu ycnyrn n naketu, nybnukysaHa Ha www.telenor.bg

BANMNOHOCT HA SIM KAPTATA U KPEOUTA

I'Iepmop, Ha BaliMAHOCT Ha KapTaTa U Ha KpeauTa npuv npes3apexgaHe Ha KpeauT

MpeonnateH nakeT 3a MOOMNEH UHTEPHET



http://www.telenor.bg/

BanugHocT BanugHocT Ha

Nepuon Ha BanugHoCT
Ha KapTaTa KpeauTta

395 gHun -
MNMpu akTnBauma

MNMpwu npe3sapexaaHe ot 6.00 nB. Ao 9.99 nB..

YabrmxaBaHe NepuoAbT Ha BanNuOHOCT Ha KpeauTa 60 AHw 60 Anm

(kapTaTta), B cnyyam ye TEKYLLUMAT € No-Masnbk OT
nepvoaa Ha BanvaHOCT, KOWTO ce npeaswxaa 3a
HOBOTO Npes3apexgaHe

Mpwu npesapexaaHe ot 10.00 nB. LN noBeye

YabmkaBaHe nepuogbT Ha BanmgHOCT Ha KpeauTa 90 A 90 Axm

(kapTaTta), B crnyyam ye TEKYLUMAT € No-Manbk OT
nepuoga Ha BanugHocCT, KOUTO ce nNpeaBwxaa 3a
HOBOTO Mpe3apexaaHe

Mpwn 3apexgaHe Ha KapTaTa, BanMaHOCTTa Ha KpeauTa (kaptaTta) ce yBernvyasa cbe 60
unm 90 gHu (CbOTBETHO 3a nNpe3apexaaHust Ha ctonHocT 6,00-9,99 n.. unu 10 n noseve
nB.*), B Cnyyaun Yye ocTaBalLMAT nepuos Ha BanngHoCT Ha KpeguTa (kapTaTa) e no-
ManbKk OT Nnepuoaa Ha BanuaHoOCT, KOMTO ce npeasmxaa 3a HOBOTO Npe3apexaaHe.

*3a npesapexgaHe oT 10 nesa unu noeeYye LWe ce cYnTaT U HAKOSTIKO npe3apexgaHus, ¢
obwa ctonHocT 10 nB. nnu noseye, HanpaseHn B pamkuTe Ha 30 aHu.

B cnyyauTe, B KOUTO TEKYLLMAT NEPMOS HA BanMAHOCT Ha KapTaTta (M/vnun Ha KkpeauTa),
KOATO ce 3apexnaa, € no-rofisiMma oT nepuoga Ha BanuaHOCT Ha KpeauTa (kapTtarta),
KOWTO ce NpeaBwKaa 3a CbOTBETHO Npe3apexiaHe, TO TEKYLUMAT Nnepuog Ha BanngHocT
Ha KapTaTa (U1 Ha KpeguTa) Hama [a ce NPOMEHW.

AKo He GbJie HanpaBeHo Npe3apexaaHe B pamMKUTe Ha nepuoda Ha BanuaHoCT Ha
TEKyLL KpeauT, TO TOW ce ryou.

AKO nepuogbT Ha BanMAHOCT Ha KapTaTta He 6bae YAbIKEH, TO TS We ce AeakTuBmpa
aBTOMATU4YHO cnepn M3TU4YaHeTo My U NoBeYe HAMa Ja MOXeTe Aa usnonssaTe To3n
MobuneH Homep. B To3m cnyyan ce ry6sat HanMyHUA KpeanuT N HEU3pasxoaeHoTo
BKITOYEHO noTpebneHue.

BAXHO!




Cnep HanpaBeHO npesapexaaHe, we 6vaete ysegomenn ¢ SMS 3a nepuoga Ha
BanMAHOCT Ha KpeguTa.

[Mpun npoBepka Ha BanuaHocTTa Ha kpeauta npe3 My Menu unn npes ABToMaTUYHOTO
nHpopmaunoHHo obecnyxeaHe, ¢ n3bop Ha 123 (0,03 nB./obaxaaHe), BME e nonyyunte
nHpopmauus camo 3a HerosaTta BanugHocT. MHdopmauus 3a nepuoga Ha BanMagHoCT
Ha KapTaTa MOXeTe Aa nony4ute oT ABTOMatuyYHOTO MHEOPMaLMOHHO 0BCcnyxXBaHe, ¢
n3bop Ha 123 (0,03 nB./obaxgaHe) n onuuaTa ,Bpb3ka CbC CbTPYAHUK OT OTAEN
obcnyxsaHe Ha knueHTu* (0,10 nB./MyH).
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