[MpeannateH nnaH TeneHop

Hasag

C npegnaameH naaH TeaneHOp hoayyaBame muHymu uau MB kbm Homepa om
Mpexkama Ha TeneHop npu Bcsiko HanpaBeHo npe3ape)kgaHe.
Bcuuku gpyau ycayau ce makcyBam cnopeg gelicmBaw,ama ueHoBa nucma Ha
TeneHop 3a npeghanameHu ycAaya2u u nakemu.

[Npe3apexgaHe

[o 30.04.2021r. nonyuasare;


https://www.telenor.bg/bg/plans/prepaid-plans

IIpu
npe3apexaaHe

orT 8 10 9.99 ns.

[Ipu
npe3apexaaHe
ot 10 no 14.99

JIB.

IIpu
npe3apexaaHe
ot 15 nB. wim

IIOBCYC

JIObIHUTETHY YCIOBUS MPU Mpe3apekaaHe

MB 3a

non3zBaHe

8

bvazapus

HayuoHaAHU u
MUuHymuu TeAneHOp pPOYMUH2
poyMuH2 8 MO6uUAHU 6 30Ha

Takca 3oHa EC  MuHymu EC*
7 nB. 50 MuH. 100 mumH. 1000 MB
7 nB. 50 MuH. 150 mMuH. 3500 MB
7 nB. 100 muH. 200 muH. 6000 MB

BanugHocm
Ha
MUHymume
uMB

14 mam

14 nuu

20 qum

Mpwu npe3apexaaHe ¢ XxapTUeH Baydep ¢ HOMUHan bas (4o n3depnsaHe Ha KonnyecTsaTa),

npesapesxaaHe ypes easypay, ePay c HomunHanu go 7.99n8, ycnosusaTa no npesapexkgaHe

Ca KaKTo cnepBa.



MB 3a

non3zBaHe
8
bvazapus
HauuoHaAHuU u BaaugHocm
MUuHymuu TeAeHOp PpPOYMUH2 Ha
poyMuH2 8 MOBUAHU 830Ha MuHymume
Takca 3oHaEC  MuHymu EC* uMB
Tpu 5 nB. 50 muH. 100 muH. 750 MB 14 nun
rpe3apexaaHe
oT 6 10 7.99
JIB.

3a IONBHUTETHUTE YCNOBMA - BKAOYEHM MUHYTM M MB, kouto ce nonyyasar npu
npesapexaaHe Ha npeaniaTeHaTta KapTa, N0 BpeMe Ha NoCoYeHUs Nepuog, ce 3annawa
CbOTBETHATa TaKca, KOATO ce Mpucnaa oT HaIMYHUA KPeauT Npu BCAKO Npe3apexaaHe Ha
npeannateHarta KapTa. [JOMbAHUTENHWUTE YC/I0BMA NPU NpesapexaaHe moraT Aa ce nosi3sat
cnepn nonydasaHe Ha notebpauteneH SMS. Buskte noseye nHbopmaums 3a yci0BmATa npu
aKTMBALMA M AOMbJHUTEIHUTE YCNOBUA NPY Npe3apeskaaHe B pasaen ,Ycnosma', ,Yciosus

Npu aKTMBMPaHe 1 Npu NpesapekaaHe Ha npeanaaTeHa KapTa'.

* Buxtme rnoseye UHd)OpMCIqUH 3a rnos136aHaAMa mMmpexa U 83MOXHocmume 3a ros13eaHe Ha

4G/LTE mpexcama e pasden ,Ycnosua”, ,TapugpupaHe Ha uHmepHem mpaduk u docmu 00
4G/LTE mpexama.

MocoyeHunTe HaLMOHANMHN MUHYTK, HaumoHanHu MB Baxat 1 3a poymuHr 8 30Ha EC no
cmucbna Ha PernamenT (EC) 2016/2286.

BcuuKM Apyru ycayru ce TakcyBaT cnopej, AeicTealliata LeHoBa ncTa Ha TeneHop 3a

npeAnnaTeHN YyCayrn 1 NakeTw.

AKTVIBMpaHe Ha AONb/IHUTENHU MNAKETHU

* Mpu aKTUBUPAHE HAa AOMBAHUTENIEH NAKET C BKAKOYEHN MUHYTU MU CbC CNELManHa LeHa
3a pasroBop, NPeAOCTaBAHETO Ha AOMbJAHUTENHUTE YCOBUA NPU Npe3apeXKaaHe Ha KpeauT
no npeanaateHaTa KapTa Ha MNpeannaTteH naaH TeneHop ce NpeycTaHoBABa M ce npuaarat
CaMo yCNOBUATa Ha CTaHAAPTHUA NpeaniaTeH naaH Ha TeneHop. HaanuHute munytn, SMS 1

MB no npegnnarteHata KapTa (aKO TaKunBa MMa), Ce 3ana3BaT 3a CPOKaAa Ha TAXHATa


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5

Ba/IMAHOCT.

*pu aKTMBMpPaHE Ha AOMbAHUTENHU NakeTn 3a MobuieH MHTepHET & NPUIOXKEHUSA UK
AOMbAHUTENHM NakeTn ROaM&SUrf, AoMbAHUTENHUTE YCI0BUA NPY Npe3apexKaaHe
npoab/KasarT Aa ce npeaocTasat. Hannyuute muHyt u SMS no npegnnateHara KapTa (ako
TaKkMBa MMa), ce 3ana3BaT 3a CPOKa Ha TAXHaTa BasmaHocT, Kbm Hannuuute MB no
npeannateHarta KapTa (ako TakmBa nma) ce npmbasat MB 3a ceoboaHo cbpdupaHe B
Bbarapusa n B poymuHr 3oHa EC OoT akTMBUPaAHUMA AONBbAHUTENEH NAKET, @ BA/IMAHOCTTA Ha

Bcuukun MB (HaﬂW-IHM n HOBM) CTaBa paBHa Ha NO-roaiAmaTa OT ABeTe Ba/IMAHOCTU.
|_|pl/IHLI,MI'I Ha TapmcbmpaHe
TapudupaHe Ha pa3z208opu u mekcmoBu cbobw,eHus

*TapudrpaHEeTo Ha HALMOHANHW U MEXAYHAaPOAHM Pa3roBOPU Ce U3BbPLLIBA HA MHTEPBaU
o1 60 cekyHaun, kaTo Bcekn 3anoyHat b0-cekyHaeH MHTepBan ce OTYMUTa U TaKCyBa KaTo
LANa MUHYTA.

* B 3aBMCMMOCT OT M3N0A3BaHaTa a3byka, Ab/kMHaTa Ha eanH SMS (BkatounTenHo
npenuHaTeNIHn 3HaUM 1 nHTepBanu) sapupa mexay 160 cumsona camo Ha naTMHULAE UAK 40
70 cumBona Ha apyra a3byka, B TOBa YMCNO KMpUaMLa. 3a noseye nHbopmaums,

MNpoYeTH TYK.

+ 3a pasrosopu u SMS B poymuHr, B TOBa UMCNO M B pOYMUHT B 30Ha EC, TakcyBaHeTo ce
M3BbPLUIBA CAPAMO CTaHAAPTHMU LEHM B POYMUHT 1 AeicTBalLata POyMUHT perynauma B 30Ha

EBponenckm cbtos.
TapudupaHe Ha uHmepHem mpacduk u gocmon go 4G/ LTE mperkama

* Mpu NpeHoC Ha AaHHM B CTPaHaTa 1 No/a3BaHe Ha nNpeaocTaseHuTe/BraoYeHuTe MB,
TapudupaHeTo e c TouHocT A0 1 KB, ¢ MMHUManHo nbpeoHayanHo TakcysaHe 100 KB (1GB =
1024 MB; 1 MB = 1024 KB).

+ AKO ce reHepupa UHTEPHET TpapuK B POYMMUHT, TAKCYBaHETO M TapudupaHeTo ce
M3BBLPLLBAT CNPAMO CTaHAAPTHU LEHW B POYMUHT U AelcTBawata POoyMuHr perynauma B 3oHa
EBpONenckn cbios 3a NpeAniaTeHn KapTu, UAK CNPAMO YCNOBUATA Ha AOMb/IHUTENIHU
naketn ROaM&SUrf, B ciyyait ue e 3aKyneHeH TakbB NakKer.

* MonssaneTto Ha 4G/LTE mpeskata Ha TeneHop e Bb3MOMKHO cbc cbBmecTummn SIM kapTta u
YCTPOWCTBO, B 30Ha Ha nokpuTue Ha 4G mpeskara.

*NoctbnbT Ao 4G/LTE mpeskata Ha TeneHop B Bbarapus, KOWTO ce nosyyasa Nnpu
aKTMBMpPaHe Ha KapTaTa, MoKe Aa 6bae yab/KeH Ypes efiHO OT A0y U3bpoeHUTe aencTeus,

M3BBbPLIEHO B Nepmoja Ha BannaHoct Ha MB ¢ 4G goctbn:


https://www.telenor.bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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- MNpe3apexaaHe Ha KPeauT Mo npeanaaTteHaTta KapTa, NPy KOeTo ce nosyyasat
AonbaHUTeNHW ycnosua - MB 3a nonssaHe B bbarapua n MB 3a non3BaHe B pPOYMUHT B 30Ha
EC

B 30Ha EC nnu gonbaHuTeneH nakeT ¢ BkAtoYeHn MB 3a nonssaHe B bbarapma n MB 3a
nonssaHe B POyMUHr 30Ha EC, ako 3a Hero e npeasuaeH 4G/LTE poctbn.

MepuoabT Ha BanmaHocT Ha aoctbna Ao 4G/LTE mpexarta Ha TeneHop e paBeH Ha no-
ronemua oT ABaTta nepuvoaa Ha BaJMAHOCT — TO3M Ha HOBUA aKTUBMPAH AOMbAHUTENEH
nakeT/HoBWTE NPeAoCTaBeHM AOMbAHUTENHM ycnosua (MB) uam To3m Ha TEKyLLO
nonssaHute MB.

*B c/iyyait ye He ce M3BbPLLIAT ONMUCAHUTE NO-rope AENCTBUA, MHTEPHET TPAadUKDBT ce
M3BbPLUBA €AMHCTBEHO Npe3 mobunHata mpeska Ha TeseHop (npes APN telenorbg) c
MaKCMMasIHO AOCTUXMMa cKopocT camo cnopeg 26/36 ctaHaapT Ha MpexkaTa M BaXku 3a

M3no/s3BaHe Ha TeputTopuAaTa Ha Penybanka bbarapua n poymuHr B 3oHa EC.

Bcuuku yeHu ca c sknaroyeH A/1C.

BAXHO

Cnep HanpaBeHo npesapexaaHe, we 6baete ysegomeHn ¢ SMS 3a neproaa Ha BaanaHoct
Ha KpeauTa. Mpu npoBepKa Ha BaAnAHOCTTa Ha KpeauTa npe3 My Menu, mobuaHo
npunoskernme My Telenor nam npes AsTomatnyHoTo MHGOPMaLMOHHO 0bcnyskBaHe, ¢ n3bop
Ha 123 (ueHa Ha obaxkaaHe 0,1558.), Bue we nonyuymte nHGopmaumsa camo 3a HerosaTa
Ba/IMAHOCT. MHPOpMaLMA 33 Nnepmnoaa Ha BaIMAHOCT Ha KapTaTa MOKETe Aa NoJlyynTe ot
ABTOMaTUYHOTO MHGOPMALMOHHO 0bCyXBaHe, ¢ u3bop Ha 123 (LeHa Ha obaxaaHe
0,15n8.) n onuuaTta ,Bpb3Ka CbC CbTPYAHMK OT OTAeN 0b6CnysKBaHe Ha KaneHTH" (LeHa Ha

obaxpane 0,15n8.).

https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv

OJONBAHUTENHW MAKETHU

ONMCAHUE


https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#overview

YC/10BUA

BAMAHOCT HA SIM KAPTATA U KPEONTA

ONMUCAHMUE

C npeannateH nakeT TeneHop 8 B nonssate npeannateH naaH TeneHop ¢ ycnosus npu

aKTUBUPAHE U AOMBJAHUTENHN YCNOBUA NMPUN BCAKO HaNPaBEHO Npe3apexKaaHe, KakTo cneaBa.

[1pn aKTUBMpPAHE Ha KapTaTa
071 13.06.2019 nonyuasare;

3 nB. KpeauT, BaanaeH 3a cpok ot 60 aHM cnepn akTMBaUmMATa,

+100 MUHY MU KbM BCUYKM HaLMOHAIHU MPEXKM B Bbarapma u poymuHr B 3oHa EC, BaanaHu
3a cpok oT 14 aHuM cnep akTMBaUMATA;

+200 MUHYMU Kbm MoBuMIHaTa Mpexka Ha TeneHop, BaNnaHM 3a CPoK oT 14 aHu cnep,
aKTUBaLUMATa,

+4000 MB mobuneH nHTepHeT Ha MakcmanHo goctmxmuma ckopoct B 26/3G/4G/LTE
Mpexata Ha TeneHop B Bbarapua n poymuHr B 3oHa EC, BaanaHm 3a cpok ot 14 aHu cnep,

adKTUBaUUATA.

Cnep Kato permctpupare npeAnsateHara cu KapTa, akTUBMPAHETOo McTaBac NbpBOTO

obaxpaHe AN MHTEPHET cecus Ha TepuTopusaTa Ha bbarapus.

Mpyu npe3apexgaHe Ha KapTaTa

Mpw npesaperkaaHe Ha KapTaTta

[o 30.04.2021r. nonyuasare;


https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#sim-card-credit-validity
https://www.telenor.bg/bg/services/%D0%BF%D1%80%D0%B5%D0%B7%D0%B0%D1%80%D0%B5%D0%B6%D0%B4%D0%B0%D0%BD%D0%B5/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F-%D0%BD%D0%B0-%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8

JonbnHUTENHW YCNOBUA NPU Npe3aperkaaHe

HauuoHanHu
MUHYmMu u
poymuHz 8
Takca 30Ha EC
ITpu 7 ns.. 50 MUH.
Mpe3apexaaHe OT
8 10 9.99 nB.
ITpu 7 ne. 50 MUH.
Mpe3apekaaHe OT
10 no 14.99 ns.
ITpu 7 ns. 100 muH.
Mpe3apexaaHe OT
15 nB. v
ToBEYE

TeneHop
MOBUAHU
MUHYmu

100 muH.

150 muH.

200 MmuUH.

MB 3a
non3BaHe
8
bvazapus
U pOyMuUH2
8 30Ha EC*

1000 MB

3500 MB

6000 MB

BanugHocm
Ha
MUHymume
uMB

14 pHu®

14 pHu

20 gHn

Mpwu npe3apexaaHe ¢ XxapTUeH Baydep ¢ HOMUHan 6. (4o n3depnsaHe Ha KonnyecTsaTa),

npesapesxaaHe ypes easypay, ePay c HomunHanu go 7.99n8, ycnosusaTa no npesapexkgaHe

Ca KaKTo cneaBa.

HauuoHanHu
MUHYmMu u
poymuHz 8
Takca 30Ha EC
HpI/I 5 ns. 50 MUH.
pe3apekaaHe
oT 6 10 7.99

JIB.

TeneHop
MOBUAHU
MUHymu

100 muH.

MB 3a
non3BaHe
8
Bbvazapus
U pOoyMuH2
6 30Ha EC*

750 MB

BaanugHocm
Ha
MUHymume
uMB

14 pHu®



3a 4OMbAHUTENHUTE YCI0BUA - BKIOYeHU MUHYTK M MB, KonTo ce nonyyasar npu
npesapexgaHe Ha npeAnaaTeHaTa KapTa, NO BpeMe Ha NOCoYeHUs nepunos, ce 3anaawa
CbOTBETHATa TaKCa, KOATO Ce NpMcnaza OT HAIMYHUA KpeauT NPy BCAKO NpesapexsaHe Ha
npegnnateHaTa KapTa. JONbAHUTENHUTE YCNOBMA NPU Npe3aperkaaHe moraT Aa ce nonssat
cnep nosyyasaHe Ha notebpauteneH SMS. Buxre noseue nHbopmaums 3a yciosusta npu
aKTMBALMA M AOMbAHUTENIHUTE YCII0BMA NPU Npe3apeskaaHe B pasaen ,Ycaosua', ,Ycnosus

NpW aKTMBMPaHe 1 Npu NpesapekaaHe Ha npeanaaTeHa Kapra'.

Mpw aKTMBMPAHE Ha AOMbAHUTENIEH MAKET C BKIOYEHU MUHYTM UK CbC CNELManHa LeHa 3a
pa3roBop, NPeaoCTaBAHETO HA AOMbAHUTENHUTE YCIOBUA NPU NPe3apexKaaHe Ha KpeguT no
npeagnaateHaTa KapTa ce NpeycTaHOBABA M Ce NpuaaraT camo yYC0BUATA HA CTaHAAPTHUA

npeannaTeH naaH Ha TeneHop.

HaunoHaNHUTE MUHYTK BKIKOYEHU B NpeAnnaTeHaTa KapTa, KakTo 1 B 4OMb/IHUTENHUTE
NakeTn He BKAKOYBAT M3XOAALLM PAa3roBOPM KbM KpaTKu HoMepa(BKaounTenHo LieHTbpa 3a
obcny>KBaHe Ha KAMEHTU Ha TeneHop, Homepa OT ThNa *), KbM HoMepa 3a ycayru ¢ gobaseHa
CTOMHOCT ¥ APYru cneumanmusnpaHm ycayrn, kb Homepa ot auanasord 0700, kbm Homepa

3a AaHHU 1 dakc, usxogawm WAP nosuksaHuma,

“ Buxtme noseye UHhopMayus 3a MoaA38aHAMA MPEa U 8b3MOXHOCMUME 3d 0/380HE HA
4G/LTE mpexcama e pasden ,Ycnosua”, ,TapugpupaHe Ha uHmepHem mpaduk u docmu 00
4G/LTE mpexwama.

MocoyeHnTe HaLMOHAAHN MUHYTH, HaumoHanHu MB BaxaT 1 3a poymuHr B 30Ha EC no
cMmucbia Ha PernamenT (EC) 2016/2286.

BcMuKM Apyru ycnyru ce TakcyBaT cnopej AeicTBallaTa LLleHoBa IMCTa Ha TesleHop 3a

npeannaTteHun ycayrn n nakeTtu.

YCJI0OBUA

YcnoBuA Npu akTUBUPAHE N NpU Npe3aperkaaHe Ha
npeannaTteHa KapTa

C aKTMBMpPAHETO Ha Npean/aTeHaTa cy KapTa BUe No/a3BaTe NpeannateH naaH TeneHop
3aejHO CbC CbOTBETHMTE YC0BUA MPU aKTUBMPAHETO 1, U UMaTE Ha Pa3nooXKeHue 3 nB.

NbpBOHaYaneH KpeauT, BannaeH 3a b0 aHM cneq akTMBMpaHe Ha KapTaTa.


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5

AKo nonssate npegnnaTteH naaH TeneHop, NoNA3BaTe U AOMbAHUTENHU YCI0BUA NPU BCAKO

HanpaBeHO npe3aperxaaHe Ha KapTaTa, KaKTo cneaBa.

Ycnosua npu akTMBMpPAHE Ha NpeansateH CTapToB NakeT TeneHop 8 B 1 npe3apeXxjaHe Ha
npeanaaTeH naaH TeneHop

MB 3a
non3BaHe
HauuoHanHu 8 BanugHocT
MUHYmMu u TeneHop  Buvazapus Ha
poyMmuHz 8 MOBUAHU U POYMUH2 MUHYTUTE M
Takca 30Ha EC MUuHymu B8 30Ha EC* MB
I - 100 muH. 200 MmuH. 4000 MB 14 gHn
Py aKTUBUPaAHE
Ha Kaprara
TTpu 7 nB. 50 MmuH. 100 muH. 1000 MB 14 pHn
rpe3apexjaaHe oT
8 110 9.99 nB.
ITpu 7 ne. 50 MUH. 150 muH. 3500 MB 14 gHn
npe3apexaaHe oT
10 o 14.99 ns.
TTpu 7 nB. 100 muH. 200 MUH. 6000 MB 20 gHun
npe3apexaaHe oT
15 naB. unmmn
OBEYE

Mpwn npesapexaaHe ¢ XxapTUeH Bayvyep C HOMUHan ons (,EI,O n3yepneaHe Ha KOJ'IVNECTBaTa),

npesapeskaaHe ypes easypay, ePay c HomuHanu go 7.99n8, ycnosusaTa no npesapexkgaHe

Ca KaKTo cneaBa.



MB 3a

non3BaHe
HayuoHanHu 8 BaaugHocm
MUHymu u TeneHop bvazapus Ha
poymuHz 8 MOGUAHU U PpOYMUH2 MUHymume
Takca 30Ha EC MuHymu B8 30Ha EC* uMB
Ilpu 5 nB. 50 MUH. 100 muH. 750 MB 14 pHn
npe3apexaaHe

or 6 10 7.99 ns.

HauMOHaNHUTE MUHYTM BKAIOYEHW B NpeAnnaTeHaTa KapTa, KakTo 1 B AOMbAHUTEHUTE
MakeTn He BKNIOYBAT M3XOAALLM Pa3roBOPM KbM KpaTKuM HoMepa (BkatountenHo LieHTbpa 3a
obcyKBaHe Ha KNMEeHTU Ha TeneHop, HOMepa OT TMNa *), KbM HOMepa 3a YCAyru ¢ JobaBeHa
CTOMHOCT M APYry creuuannsnpaHn ycayrm, Kem Homepa ot ananasoHd 0700, kbm Homepa

3a AaHHK 1 dakc, usxogaawm WAP nosuksaHuma,

Cuutano ot 01.02.2020r, HaumMoHaNHUTE MUHYTK, BKIKOYEHW B NpeanaaTeHarta KapTa, KakTo
W B SOMbAHUTENHM NAKETU BK/IKOYBAT M3XOAALLM PAa3roBOPM KbM HOMEPa OT AMana3oH
0700.

MpuumHaTa 3a NPOMAHaTa e BiM3aHeTo B cuna Ha Hapepba Nt 1 ot 22 oam 2010r. 3a
npasunaTa 3a nosi3BaHe, pasnpeaesieHne 1 NpoLeaypuTe No NbPBUYHO U BTOPUYHO

npepocTaBaHe 3a N0/3BaHe, pesepBMpaHe U oTHeMaHe Ha Homepa,agpecn n umeHa ot KPC,

MocoyeHunTe HaLMOHANHN MUHYTK, HaumoHanHu MB Baxat 1 3a poymuHr 8 30Ha EC no
cmucba Ha Pernament (EC) 2016/2286. Cnep natnyaHe Ha nocoyeHns nepuog, Lwe
nos3BaTe ycAoBMATa Ha NpeAnaaTeH naaH TeNeHop MU akTyalHUTe A0MbAHUTETHU YCNOBUA

npuv npesapexaaHe, B Cly4yail Ye MMa TaKuMBa.

3a SOMbAHUTENHWUTE YC0BUA - BKAOYEeHU MUHYTK M MB, KonTo ce nonydasat npum
npesapexgaHe Ha npeanaaTeHaTa KapTa, No BpeMe Ha NOCoYeHUs nepunog, ce 3aniawa
CbOTBETHATa TaKCa, KOATO Ce NpMcnaza OT HaIMYHUA KpeauT NPy BCAKO NpesapexsaHe Ha
npegnnateHaTa KapTa. JONbAHUTENHUTE YCNOBMA NPU Npe3aperkaaHe moraT A4a ce nonssat
cnep nosnyyasaHe Ha notebpauteneH SMS. Buxre noseue nHbopmaums 3a yciosusta npu
aKTUBALMA M AOMbJHUTENIHUTE YCNOBUA NP Npe3apeskaaHe B pasaen ,Ycnosma', ,Yciosus

NpuY akTUBMPAHE 1 NPU Npe3apexaaHe Ha npeannaTeHa KapTa .



JonbAHUTENHWUTE YCNOBMA NPU Npe3apeXkgaHe Ha npeannaTeHaTa KapTa, Nos3Balla
npeannateH naaH TeneHop - BkAtoYeHn muHyT 1 MB, morat ga ce nonssat cnes
nosnydyasaHe Ha notebpauteneH SMS. 3a TAx ce 3annalwa Takca, CbracHO NOCOYEHOTO B
ropHata Tabanuata. lonbAHUTENHUTE YCI0BUSA Ce NoJy4aBaT OT NoTpebuTens, a TakcaTa ce
npucnaga oT HaIMYHUA KPeaUT Mo KapTaTa NPy BCAKO NpesaperkaaHe Ha npeaniaTteHaTa

KapTa C KpeauT Ha CTOMHOCT D /1B, nAu noseue.,

JoctonbT go 4G/LTE mpexaTa Ha TeneHop B Bb/irapusa e Bb3MOXeH B 30HUTE Ha NOKPUTUE,

cbe cbBmectuma SIM kapTa u yctpoiicTso.

* Buxtme noseye UHOpMayus 30 MoaA36aHAMA MPEXa U 8b3MOXCHOCMUME 3d 10/380HE HA
4G/LTE mpexcama e pasden ,Ycnosusa”, ,TapugpupaHe Ha uHmepHem mpaguk u docmui 00
4G/LTE mpexama”,

Horv\epaTa OT MobunHaTa mMpeKa Ha TeneHop, KbM KOUTO Ce NpPpenocCTtaBAT MUHYTUTE, HE

MmoraT Aa 6b4aT KpaTKM HOMepa U HoMmepa Ha ycayrm ¢ gobaBeHa CTOMHOCT.

MpY U3BbPLUEHO Mpe3apeskaaHe Ha KapTaTa B NOCOYEHMA Nepuoa v nosyyasaHe Ha

[OMbAHUTENTHU YCNOBMA, MOYYEHUTE HOBU HauMoHanHU n Tenenop muHytn n SMS, MB 3a
cBo60aHO cbpdurpaHe, ce NpmbaBAT KbM HaMYHUTE MUHYTU U/ unmn MB ot cbwma Bua (ako
TaKuMBa MMa), M BANIMAHOCTTA Ha BCUUYKM MUHYTU W/ unn MB (Hannunm n Hoswm) cTasa pasHa

Ha No-rosiimaTta oT AseTte Ba/IMAHOCTU - HAa HA/IMYHUTE UK Ha NONTy4YeHNTE HOBMU.

AKTMBMpaHe Ha OOMb/IHUTE/IHU MNMaAKETU

*py aKTMBMpPaHE Ha AOMb/IHUTENIEH NaKeT C BKAOYEHN MUHYTU UM CbC CNeLmaHa LieHa 3a
Pa3roBop, NPeAOCTaBAHETO Ha AOMbAHUTENHUTE YCIOBUA NPU NPe3apeskaaHe Ha KpeamT no
npeaniaTeHarta KapTa ce NpeycTaHOBABa M Ce NpuaaraT CaMo YC/I0BMATa Ha CTaHAAPTHUA
npeannaTteH nnaH Ha TeneHop. Hannuuute muuytn, SMS n MB no npegnnatenara kapta

(aKO TaKunBa MMa), Ce 3ana3BaT 3a CPOKa Ha TAXHATa Ba/IMAHOCT.

*[pun aKTMBUpPaAHE Ha AOMb/AHUTENIHMN NAKETU 3a MobuaeH NHTEPHET UK AO0ONb/IHUTENTHN

naketn ROam&Surf, gonbAHUTENHWTE YCI0BMA NPU Npe3apexaaHe Npoab/Kasar 4a ce
npepocTasat. Hannunute mmuHytm n SMS no npegnnateHarta kapta (ako Takusa uma), ce
3ana3Bar 3a CPOKa Ha TAXHaTa BaauaHocT. Kbm Hanuuumte MB no npeannarteHara kapTa

(ako TakmBa uma) ce npmnbasat MB 3a cBob6oaHO cbpdupaHe B Bbarapma v B pPOYMUHT 30Ha


https://www.telenor.bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

EC OT aKTMBMPaHUA JOMbAHUTENEH NaKeT, a BaNUAHOCTTa Ha Beuukn MB (HaanyHm n Hosw)

CTaBa paBHa Ha NO-ronAamarta OT ABeTe Ba/IMAHOCTU.

|_|pVIHLI,MI'I Ha Tapmcl)mpaHe
TapudupaHe Ha pa3z208opu u mekcmoBu cbobw,eHus

*TapndupaHeTo Ha HALUMOHATHU U MEXAYHaPO4HM Pa3roBOpM ce M3BbPLLBA Ha MHTepBanu
ot 60 cekyHau, kaTo Bcekmn 3anouHaT b0 -cekyHaeH MHTepBan ce OTYMNTa U TaKCyBa KaTo
uANa MUHYTA.

+B 3aBMCMMOCT OT M3NoN3BaHaTa a3byKa, Ab/KuHaTa Ha eguH SMS (BkaouuTenHo
npenuHaTesIHn 3HaUmM 1 MHTepBanu) Bapupa mexay 160 cumsona camo Ha naTMHULAE UAK 40
70 cumBona Ha apyra a3byKa, B TOBa YMCN0 KMpUAMLA. 3a nosedye nHbopmaLms,

NPOYEeTH TYK.

+3a pasrosopu 1 SMS B poymuHr, B ToBa uncno 1 B poymuHr B 30Ha EC, TakcyBaHeTo ce

M3BbpLIBaA CNPAMO CTAHAAPTHU LLeHW B POYMUHT U AEI\/JICTBaLLI,aTa POVMVIHF perynauua s 30Ha

EBponeicku cbtos.
TapudupaHe Ha uHmepHem mpaduk u gocmon go 4G/ LTE mperkama

-MMpu NpeHoC Ha AaHHK B CTpaHaTa M No/3BaHe Ha NpeaocTaBeHuTe/BKAoYeHUTe MB,
TapudupaHeto e c TouHoct 4o 1 KB, ¢ MuHMManHo nbpsoHavanHo takcysaHe 100 KB (1 GB =
1024 MB; 1 MB = 1024 KB).

*AKO ce reHepupa MHTEPHET TPadUK B POYMUHT U3BBH BKAOUYEHWA B AOMb/AHUTENHN NaKeTK
W/ UNn AONBbAHUTEIHM YCII0BUA NPU aKTUBMPaHE 1 Npe3apeskiaHe Ha npeannaTeHa KapTa,

TaKCYyBaHETO U TapMd)MpaHETO Cce n3ebpuBaT CNpPAMO CTaHAAPTHU LLEHW B POYMUHT U

Aencreawiata PoymuHr perynauma B 3o0Ha EBponencku cbio3s 3a npeannaTeHn KapTn, nam

CMPAMO YCNOBUATA Ha AOMbAHUTENHM NakeTn ROam&SuUrf, B cayyait ye e 3aKkyneH Takbs
naker.

«foctbn ao 4G/LTE mpexaTta Ha TeneHop

*[MbpBOHAYaNHO NpegocTaseHnTe Npu aktneauma Ha kaptata 4000 MB ce nonssat B
MobunHaTa mpexa Ha TeneHop (npe3 APN telenorbg) ¢ makcumanHo goCTUKMMa CKOPOCT
cnopepg, 2G/3G n 4G/LTE craHpapT Ha mpexaTa. BaaT 3a 3nos3BaHe Ha TePUTOPUATA Ha
Penybnvka Bbarapua n poymuHr B 3oHa EC,

*NonssaHeTo Ha 4G/LTE mpexaTa Ha TeneHop e Bb3MOXHO cbe cbBMmectumun SIM kapTa

YCTPOWCTBO, B 30Ha Ha nokpuTue Ha 4G mpeskara.


https://www.telenor.bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
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*NoctbnbT Ao 4G/LTE mpeskata Ha TeneHop B Bbarapus, KOWTO ce nosydasa npu
aKTUBMpPAHE Ha KapTaTa, MOXKe Aa 6bae yAb/IXKEH Ypes eHO OT A01yn3bpoeHunTe AencTeuns,
M3BBLPLLEHO B Nepunoaa Ha BaauaHoct Ha MB ¢ 4G gocrbn:

- Mpe3apexkgaHe Ha KPeauT Mo NpeansateHaTa KapTa, NPU KOeTo ce noay4yasaT
AonbaHUTeNHU ycnosma - MB 3a nonssaHe B bbsirapma 1 B poymuHr B 30Ha EC;

nnu

- AKTUBMpPaHe Ha AOMbAHUTENEH naKeT ¢ BkatodeHn MB 3a nonssaHe B Bbrapus v pOyMuHr
B 30Ha EC, ako 3a Hero e npeasuaeH 4G/LTE poctbn,

MepuoabT Ha BaanaHocT Ha goctbna ao 4G/LTE mperkarta Ha TeneHop e paseH Ha no-
rofieMus oT ABaTa NepMoaa Ha BaIMAHOCT — TO3M Ha HOBMA aKTUBUPAH AOMbHUTENEH
nakeT/HoBUTE NPeAoCTaBeHM AOMbAHUTENHM ycnoBua (MB) uam To3m Ha TEKyLLO
nonssaHunte MB.

B cnyyali ye He ce M3BBPLUAT ONUCAHUTE NO-Tope AEeNCTBUA, UHTEPHET TPAaPUKDBT ce
M3BbPLUBA €AMHCTBEHO Npe3 mobunHata mpeska Ha TeseHop (npes APN telenorbg) c
MaKCMMaJTHO A0CTUKMMa ckopocT camo crnopeg, 2G/36 ctaHaapT Ha mpekaTa 1 Baxu 3a

“3non3BaHe Ha TepuTopuATa Ha Penybaunka bbarapma u poymuHr B 30Ha EC.

Bcuuku yeHu ca c sknaroyeH A/C.



https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv

OJONBbAHUTE/THWU MAKETU

ONMCAHWE

YC/10BUA

BAMAHOCT HA SIM KAPTATA U KPEANTA

ONMUCAHUE

C npeannaten nakeT TeneHop 10 nB nonssate npegnaaTteH naaH [eneHop ¢ ycaoBuMA npu

aKTUBUPAHE U AOMBJAHUTENHN YCNOBUA NMPUN BCAKO HaNPaBEHO Npe3apexKaaHe, KakTo cnheaBa.

Mpyu aKTMBMpPaHE Ha KapTaTa

B nepuoga ot 14.05.2019r. nonyyasare:

+3 N8, KpeauT, BaanaeH 3a cpok ot 60 aHM cnep akTMBaUmMATa,

+100 MUHY MU KbM BCUYKM HAaUMOHAIHWM MPeXu B Bbarapua n poymuHr 8 3oHa EC, BaanaHm
3a cpok oT 14 gHu cnep akTMBaLUMATa,

-300 MUHYMU KbM mobuHaTa Mpexa Ha TenieHop, BanMAHK 3a cpok oT 14 aHu cneq,
aKTMBaLUMATA;

+6000 MB mobuneH nHtepHeT Ha MakcumanHo goctuskuma ckopoct B 26/36/4G/LTE
MpexaTa Ha TeneHop B Bbarapua n poymuHr B 3oHa EC, BaanaHm 3a cpok ot 14 aHu cnepq,

aKTMBauMATa.

Cnep Kato perucrpupare npeaniareHara ci KapTa, akTUBMPAHETO 1 CTaBa C MbPBOTO

obarKaaHe UM UHTEPHET cecua Ha TepuTopusaTa Ha bbarapumsa.

Mpu npe3apexgaHe Ha KapTaTa
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[o 30.04.2021r. nonyuasare;

[Ipu

npe3apexaHe oT

8 110 9.99 nB.

IIpu

Ipe3apCiKaaHe oT

10 mo 14.99 us.

[Ipu

npe3apexIaHe oT

15 nB. nn

IIOBCYC

JonbAHUTENHU YCIOBUA MPU Npe3aperkaaHe

HauuoHanHu
MUHYmMu u
poymuHz 8

Takca 30Ha EC
7 n.. 50 MUH.
7 n.. 50 MUH.
7 n.. 100 muH.

TeneHop
MOBUAHU
MUHYmMu

100 MmuH.

150 muH.

200 MuUH.

MB 3a
non3BaHe
8
bvazapus
U pOyMUuH2
8 30Ha EC*

1000 MB

3500 MB

6000 MB

BaaugHocm
Ha
MUHymume
uMB

14 pHu

14 gHn

20 gHwn

Mpwn npesapexaaHe ¢ XxapTUeH Bayvyep C HOMUHan ons (,EI,O n3yepneaHe Ha KOJ'IVI‘-IECTBaTa),

npesapeskaaHe ypes easypay, ePay c HomuHanu go 7.99n8, ycnosusaTa no npesapexkgaHe

Ca KaKTo cneaBa.



MB 3a

non3BaHe
HayuoHanHu 8 BaaugHocm
MUHymu u TeneHop Bbovazapus Ha
poymuHz 8 MOBUAHU U pPOYMUH2 MuUuHymume
Takca 30Ha EC MuHymu B 30Ha EC* uMB
ITpu 5 nB.. 50 MmuH. 100 muH. 750 MB 14 pHn
npe3apexaaHe
oT 6 10 7.99
JIB.

3a AONMbAHUTENHUTE YCAOBUA - BKAOYEHM MUHYTK M MB, kKonTo ce nonyuasat npm
npesapexjaHe Ha npeaniateHaTa KapTa, N0 BpeMe Ha NoCoYeHUa Nepuog, ce 3annaila
CbOTBETHaTa TaKca, KOATO Ce NPMCnaa OT Ha/JIMYHUA KPeauT Npu BCAKO NpesapexjaHe Ha
npeannateHarta KapTa. JoMb/HUTENHUTE YCNOBUA NPU Npe3apexJaHe MoraT Aa ce non3sar
cnep nonydasaHe Ha noTebpauteneH SMS. Buskte noseue nHdopmauma 3a ycnosumaTa npm
aKTMBALMA M AOMbAHUTENIHUTE YCI0BMA NPU NpesapeskaaHe B pasaen ,Ycnosua', ,Ycnosus

NPy aKTMBMPaHe 1 Npu NpesapekaaHe Ha npeannaTeHa KapTa'.

Mpwn akTMBMPaHEe Ha JONBAHUTENEH NAKET C BKAOYEHU MUHYTU UK CbC CreLumnasHa LeHa 3a
pa3rosop, NnpeaoCtaBAHETO Ha AONb/AHUTENTHNUTE YCNIOBUA NMPU Npe3apexaaHe Ha KpeauT no
npegnnateHata KapTa ce NPeyCcTtaHOBABA U Ce npuaarat Camo yCnoBmATa Ha CTaHAAPTHUA

npegnaateH naaH Ha TeneHop.

HauMOHaNHUTE MUHYTM BKAIOYEHM B NPpeAnaaTeHaTa KapTa, KakTo 1 B AOMbAHUTEHUTE
NaKeTu He BKNIOYBAT M3XOAALLM Pa3roBOPM KbM KpaTKu Homepa(BkatounTenHo LieHTbpa 3a
o6c/lyKBaHe Ha KNMEHTU Ha TefleHOp, HOMepa OT TUNa *), KbM HOMepa 3a ycayru ¢ fobaseHa
CTOMHOCT M APYrY creuuannsnpaHn ycayrm, Kem Homepa ot ananasord 0700, kbm Homepa

3a AaHHK 1 dakc, usxoaawm WAP nosuksaHuma,

* Buxtme rnoseuve UHd)OpMGL{UFI 3a rnos136aHAMa mMmpexta U 83MOXHocCmume 3da rios138aHe Ha

4G/LTE mpexama e pasden ,Ycnosua”, ,TapupupaHe Ha uHmepHem mpaduk u docmui 00
4G/LTE mpexama.

MocoyeHnTe HaLMOHAMHN MUHYTH, HaumoHanHn MB Baxat 1 3a poymuHr 8 3oHa EC no
cmucbia Ha PernamenT (EC) 2016/2286.



BcuukmM gpyru ycayrm ce TakcyBaT cnopeg, AecTBallaTta LeHoBa IncTa Ha TesieHop 3a

npegnnaTteHn ycnyrn n nakeTu.

OONBAHUTETHU MAKETU
ONMUCAHWNE
YC/10BUA

BAIMAHOCT HA SIM KAPTATA U KPEOUTA

YC/N10BUA

YcnoBus Npu akTMBUPAHE U NMPU Npe3aperkJaHe Ha
npeansiaTeHa KapTa

C dKTUBUPAHETO Ha NpeansiateéHaTa CU KapTa BMUE NOA3BaATE NpeannaateH naaH TeneHop
3ae4HO CbC CbOTBETHUTE YCZIOBUA NMPUN aKTUBUPAHETO 1, " MmaTe Ha pa3nonoxeHume 3 ns.

NbpBOHAYANIEH KPeEAWUT, BaIMAEH 3a 60 AHW chen akKTuBMNpaHe Ha KapTaTa.

AKO nonssate npegnnarteH naaH TeneHop, non3sate M A4ONb/IHUTENTHU YCN0OBUA NPU BCAKO

HanpaBeHO npe3aperxkaaHe Ha KapTaTa, KaKTo cneaBa.


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#sim-card-credit-validity

VYcnoBus mpu akTUBHUpaHE HA MpEAIIaTeH ctapToB nakeT Tenenop 10 B 1 npe3apexaaHe
Ha Npeaviated mwiad TeneHop

MB 3a
non3BaHe
8
bvazapus
HayuoHaAHU U Bagmanocr
MUHYmMuu TeAeHOp pOYMUH2 Ha
poyMuH2 8 MoO6uUAHU B30Ha  mumyTHTE
Takca 30Ha EC  MuHymu EC* u MB
Ipu axTHBHpaHE - 100 muH. 300 muH. 6000 MB 14 naun
Ha Kaprara
Tpu 7 1B. 50 MuH. 100 muH. 1000 MB 14 nau
Ipe3apCiKaaHe oT
8 110 9.99 nB.
Tpu 7 nB. 50 muH. 150 muH. 3500 MB 14 naun
Mpe3apekaaHe OT
10 o 14.99 1B.
Tpu 7 nB. 100 mumH. 200 MuH. 6000 MB 20 nau
npe3apCiKaaHe OT
15 nB. unu
IIOBCYC

Mpwu npe3apexaaHe ¢ XxapTUeH Baydep ¢ HOMUHan bas (4o M3depnBaHe Ha KonnyecTsaTa),

npesapesxkaaHe ypes easypay, ePay c HomunHanu go 7.99n8, ycnosusaTa no npesapexkgaHe

Ca KaKTo cneaBa.



MB 3a

non3zBaHe
8
bvazapus
HauuoHaAHu u BaaugHocm
MuHymuu TeAneHOp POYMUH2 Ha
poyMuH2 8 MOB6UAHU 630Ha MuHymume
Takca 3oHa EC  MuHymu EC* uMB
Tpu 5 nB. 50 muH. 100 muH. 750 MB 14 nun
rpe3apexaaHe
oT 6 10 7.99
JIB.

HauMOHaNHUTE MUHYTM BKAIOYEHW B NpeAnnaTeHaTa KapTa, KakTo 1 B AOMbAHUTEHUTE
MakeTn He BKNIOYBAT M3XOAALLM Pa3roBOPM KbM KpaTKuM Homepa (BkatountenHo LieHTbpa 3a
obcyKBaHe Ha KNMEeHTU Ha TeneHop, HOMepa OT TMNa *), KbM HOMepa 3a YCAyru ¢ JobaBeHa
CTOMHOCT M APYry creuuannsnpaHn ycayrm, Kem Homepa ot ananasord 0700, kbm Homepa

3a AaHHK 1 dakc, usxoaawm WAP nosuksaHuma,

Cuutano ot 01.02.2020r, HaumMoHaNHUTE MUHYTK, BKIKOYEHW B NpeanaaTeHaTta KapTa, KakTo
Y B AOMbAHUTENHM NAKETU BK/IKOYBAT M3XOAALLM PAa3roBOPM KbM HOMEPa OT AMana3oH
0700.

MpuumHaTa 3a NPoOMAHaTa e BiM3aHeTo B cuna Ha Hapeaba Nt 1 ot 22 onam 2010r. 3a
npasunaTa 3a nos3BaHe, pasnpeesieHne 1 NpoLeaypuTe No NbPBUYHO Y BTOPUYHO

npepocTaBaHe 3a N0/3BaHe, pesepBMpaHe U oOTHeMaHe Ha Homepa,agpecn n umeHa ot KPC,

MocoyeHunTe HaLMOHANMHN MUHYTK, HaumoHanHu MB Baxat 1 3a poymuHr 8 30Ha EC no
cmucbia Ha Pernament (EC) 2016/2286. Cnep natnyaHe Ha nocoyeHns nepuog, Lwe
non3BaTe ycnoBMATa Ha npeAnaateH naaH TeneHop 1 akTyanHUTe JOMbAHUTENHU YCNOBUA

npuv npesapexaaHe, B Cly4yail ye MMa TaKuMBa.

3a OMbAHUTENHUTE YCA0BUA - BKAOYEeHU MUHYTK M MB, KonTo ce nonyyasar npum
npesapexgaHe Ha npeannateHaTa KapTa, Mo BPeMe Ha NOCOYeHMA Nepunog, ce 3anialla
CbOTBETHATa TAaKca, KOATO Ce MpUCNaZa OT HAZIMYHUA KpeauT NpPU BCAKO Npe3apeaaHe Ha
npeannateHaTa KapTa. JONMbAHUTENHUTE YCNOBMA NPU Npe3apekgaHe moraT Aa ce non3sat

cnepn nonydyasaHe Ha notebpauteneH SMS. Buskte noseye nHbopmaLuma 3a yca0BUATa NPU



aKTMBALMA MU AOMbAHUTENIHUTE YCI0BMA NPU Npe3apeskaaHe B pasaen ,Ycnosua', ,Ycnosus

NpW aKTMBMPaHe 1 Npu NpesapeKaaHe Ha npeanaaTeHa KapTa'.

[oNbAHUTENTHUTE YCNOBMA NPU Npe3apeskaaHe Ha NpeaniaTeHaTa KapTa, no/i3Balla
npeannateH nnaH TeneHop - BkAoYeHM MuHyTU 1 MB, moraTt na ce nonssart cnepg,
nosly4asaHe Ha notebpauteneH SMS. 3a Tax ce 3ansawa Takca, CbracHO NOCOYEHOTO B
ropHaTta Tabavuata. Jlomb/HUTEIHUTE YCNOBWSA Ce NOy4YaBaT oT noTpebuTens, a TakcaTa ce
npucnaga oT HaJIMYHWUA KPeauT No KapTaTa Npy BCAKO NpesapexaaHe Ha npeaniateHaTa

KapTa C KpeauT Ha cToiHocT b nB. uan noseve.

JoctbnbT go 4G/LTE mpeskata Ha TeneHop B Bb/irapua e Bb3MOMKEH B 30HUTE Ha NOKpUTHE,

cbe cbBmectuma SIM kapTa u yctpoiicTso.

* Buxtme rnoseyve UHd?OpMCIL{UFI 34a rnos136aHaAMa mMmpexta u 83MOXHocmume 3a ros13eaHe Ha

4G/LTE mpexama e pasden ,Ycnosua”“, ,TapupupaHe Ha uHmepHem mpaguk u docmuii 00
4G/LTE mpexwama”.

HomepaTa oT mobuAHaTa Mpeka Ha TeNleHop, KbM KOMTO Ce NPeAoCTaBAT MUHYTUTE, He

moraTt aa 6'b,CI|aT KPaTKM HOMEpPa N HOMeEPa Ha YCAyru C p,o6aBeHa CTOMHOCT.

Mpw M3BBPLUEHO Npe3apeXkaaHe Ha KapTaTa B MOCOYEHMA Nepmuosa 1 nosyyaBaHe Ha

AOMbAHUTENIHU YCNOBUA, MOYYEHUTE HOBM HaUMOHaNHWU 1 TeneHop muHyTtn n SMS, MB 3a
cBoboHO cbpdupaHe, ce NpubaBaT KbM HannyHUTE MUHYTU U/ unn MB ot cbwmsa Bug, (ako
TaKkuMBa MMa), M BaIMAHOCTTA Ha BCUUKM MUHYTU W/ nnn MB (HannuHm u Hoeu) cTasa pasHa

Ha No-rondamata oT ABeTe Ba/IMAHOCTU - HA HA/IMYHUTE UTN Ha NONTYHEHUTE HOBWU.

AKTVIBl/IpaHe Ha AOMb/IHUTE/IHU MNaAKETU

*Mpyn aKTUBMpPaHE Ha AONbAHUTENEH NAKET C BKAKOYEHU MUHYTU UK CbC CNeLManHa LeHa 3a
pa3roBop, NPeaoCTaBAHETO HA AOMbAHUTENHUTE YCIOBUA NPU NPe3apeKaaHe Ha KpeguT no
npeannateHaTa KapTa ce NpeycTaHOBABA M Ce nNpuaaraT Camo YCN0BUATA HA CTaHAAPTHUA
npeannaTeH nnaH Ha TeneHop. Hannunute muHytn, SMS n MB no npegnnarteHara kaprta

(aKO TaKunBa VIMa), Ce 3ana3BaT 3a CPOKa Ha TAXHATa Ba/IMAHOCT.

-I'IpM dKTUBUPaHe Ha JOMBJAHUTENIHU NMAKETU 3a MobuneH MHTEPHET AN OONBAHUTENHU
nakeTun Roam&Surf, A0ONBNIHUTENHUTE YCNI0BUA NPU Npe3apexaaHe NpoabaixKaeaTt Aa ce

npeaocTasat. Hannunute muHytn n SMS no npeannateHarta kapTa (ako Takusa uma), ce


https://www.telenor.bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

3anas3BarT 3a CPOKa Ha TaxHaTa BaangHocT. Kbm Hannuumute MB no npeannatenara kapra
(ako TakmBa uma) ce npmubasat MB 3a ceo6ogHO cbpdupaHe B Bbarapma n B pOYMUHT 30Ha
EC OT aKTMBMPaHMA AOMbAHUTE/IEH NaKeT, a BaAMAHOCTTa Ha Beuukn MB (HannuHm u Hoswm)

CTaBa paBHa Ha No-rosamara OT ABeTe Ba/INAHOCTHU,

MpnHUKMN Ha TapudupaHe
TapudupaHe Ha pa3z208opu u mekcmoBu cbobw,eHus

*TapudurpaHeTo Ha HALMOHANHW 1 MEXAYHAPOAHM Pa3sroBOPYU Ce U3BBLPLLIBA HA MHTEpBann
ot 60 cekyHau, kaTo Bcekmn 3anouHaT b0 -cekyHaeH MHTepBan ce OTYMNTa U TaKCyBa KaTo
uANa MUHYTA.

+B 3aBMCMMOCT OT U3non3saHaTta a3byka, AbkuHaTa Ha eamH SMS (BkaountenHo
npenuHaTeNHn 3HaumM 1 MHTepsann) Bapupa mexay 160 cumsona camo Ha naTMHMLA AKX O0
70 cumBona Ha apyra a3byka, B TOBa YMCNO KMpuaMLaA. 3a noseye MHPopmaLms,

NPOYEeTH TYK.

+3a pasrosopu 1 SMS B poymuHr, B TOBa U1CI0 1 B pOYMUHT B 30Ha EC, TakcyBaHeTo ce
M3BbPLUIBA CAPAMO CTaHAAPTHMU LEHM B POYMUHT U AeicTBalata POyMUHT perynauma B 30Ha

EBponeickm cbtos.
TapudupaHe Ha uHmepHem mpaduk u gocmon go 4G/ LTE mperkama

*Mpy NpeHOC Ha AaHHW B CTpaHaTa M No/i3BaHe Ha NpeaocTaBeHnTe/BraoYeHnTe MB,
TapudupaHeto e c TouHoct 4o 1 KB, ¢ MuHMManHo nbpsoHavanHo takcysaHe 100 KB (1 GB =
1024 MB; 1 MB = 1024 KB).

*AKO ce reHepupa UHTEPHET TPadUK B POYMUHT U3BBH BKAOUYEHUA B IOMbAHUTE/HN NaKeTu
W/ VNN SOMbAHUTENHN YCI0BUA NPU aKTMBMPaHe U Npe3apex/aHe Ha npeannaTeHa KapTa,
TaKCyBaHETO 1 TapndUpPaHEeTo ce U3BBLPLIBAT CNPAMO CTAHAAPTHU LLEHW B POYMUHT 1
feictealiata PoymuHr perynaumsa 8 3oHa EBponeinckm cbios 3a npeaniateHun Kaptu, Uam
CNPAMO YCNOBMATA Ha A0MbAHUTENHM NnakeTn ROamA&SUrf, B caydait ye e 3aKyneH Takbs
naker.

«foctbn ao 4G/LTE mpexaTta Ha TeneHop

MbpBOHaYa/HO NpeaocTaBeHuTe Npu akTueauma Ha KapTtata 4000 MB ce nonssat s
MobunHata mpexka Ha TeneHop (npe3 APN telenorbg) ¢ makcumanHo goctuxmnma ckopocT
cnopepg, 2G/3G n 4G/LTE craHpapT Ha mpexaTa. BaaT 3a 3non3BaHe Ha TePUTOPUATA Ha

Penybnvka Bbarapua n poymuHr B 3oHa EC,


https://www.telenor.bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

*NonssaHeTo Ha 4G/LTE mpexaTa Ha TeneHop e Bb3MOXHO cbe cbBMectumu SIM kapTa u
YCTPOMCTBO, B 30Ha Ha nokputue Ha 4G mpexkara.

«JoctbnbT Ao 4G/LTE mpexaTa Ha TeneHop B Bbrapumsa, KOWTO ce Noay4asa npu
aKTMBMpPaHe Ha KapTaTa, MoKe Aa 6be yab/KeH Ypes eiHO OT A0/1ynM3bpoeHunTe AeincTBuns,
M3BBLPLLEHO B Nepunoaa Ha BaauaHoct Ha MB ¢ 4G gocrbn:

- MNpe3apexaaHe Ha KpeauT No npeanaaTteHarta KapTa, NPy KOeTo ce nosyyasaT
AonNbaAHUTENHU ycnoBuA - MB 3a nonssaHe B bbarapuma n B poymuHr B 3oHa EC;

nm

- AKTUBMpPaHe Ha AOMbAHUTENEH naKeT ¢ BkatodeHn MB 3a nonssaHe B Bbrapus v pOyMuHr
B 30Ha EC, ako 3a Hero e npeasuaeH 4G/LTE poctbn,

MepuoabT Ha BanmaHocT Ha aoctbna ao 4G/LTE mpexarta Ha TeneHop e paBeH Ha no-
ronemua ot iBaTa nepuoja Ha BaJIMAHOCT — TO3M Ha HOBUA aKTUBMPAH AOMbAHUTENEH
nakeT/HoBWTe NPeAoCTaBeHM AOMbAHUTENHN ycnoBua (MB) uam To3m Ha TEKyLLO
nonssaHmnte MB.

*B c/lyyait ye He ce M3BbPLIAT ONMCaHUTE NO-rope AENCTBUA, MHTEPHET TPadUKDBT ce
M3BbPLIBA eAMHCTBEHO Npe3 MobunHata mpexa Ha TeneHop (npes APN telenorbg) c
MaKCMMaJTHO A0CTUKMMa ckopocT camo crnopeg, 2G/36 ctaHaapT Ha mpekaTa 1 Baxu 3a

M3non3BaHe Ha TepuTopuATa Ha Penybaunka bbarapma u poymuHr B 30Ha EC.

Bcuuku yeHu ca c sknaroyeH A/C.



