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MAamu cMemkama cu 0HASOH. 3aWomo ce2a e BaxHo ga ocmaHew BKbLuu.

Uacmuu knuesmu  Bugsec kauenmu MyTelenor  Bu3Hec nopman Q, Topceke BG EN

YempoiicmBa MoBuau 3agoua '€ Yeayeu Bunpocu u nomowt L Bog H

AonbAHUMEAHU hakemu 3a hpegnAameHu nAaHoBe

YacmHu knuesmu > MobunHu

Musymu () Om-o () MoBurer usmeprem ) SMS () Tourist O

MuHymu 8 moBuaHama mpexa Ha TeneHop

m. A 19
30 gy MyMenu Ha *123°5*3#
SMS Ha 125 ¢ mekem T30

300 TeaeHOp MUHYMU 300 murymu 8 moBuaHama mpeka Ha TeaeHop
Mpe3 MoBUAHOMO NPUADXKEHUS

MyTelenor Bulgaria

m A 15
30 gHu MyMenu #a *123*5*4#
5MS5 #a 125 c mekom T750

1000 TeneHop MUHYmMu 1000 munymu 8 moBuasama mpeka Ha TeaeHop
Mpe3 MoBUAHOMO NPUADXKEHUS

MyTelenor Bulgaria

AonbAHUMEAHA UHbOpMaUus -

Aonvadumeadume nakemu ¢ Bkaloyenu MuHymu ce noa3Bam camo Coc CMaxgapmed npegnaamet naaH Ha TeaeHop. B cayyal ve noazBame pazauded npegnaamed
naaH Ha Teaedop, coc 3akynyBatemo Ha makuB gonoanumenes nakem, we npemukeme ko cmadgapmen npegnaamet naad Teaenop, 6e3 BoamokHocm 3a
caegBala npoMAHa Ha NnpegnAameHUA naaH, kamo we Bbgeme 3ano3xamu ¢ moBa u npu camama nokynka. BkaloseHume murymu 3a pa3zoBopu B MmoBuaHama
mpeka Ha TeaeHop Mmokeme ga noa3Bame camo Ha mepumopuama Ha boazapua.

M3npawasemo Ha SMS Ha 125 e 6egnnamHo 3a mepumopuama Ha bsnzapus.



[Nakemu Om-Ao

Murymu 8 mobuaHama Mpeska Ha TeneHop, MOBUAEH UHMepPHeM U MUHYmMU kbM HauuoHanHU mpexu B Bvazapus u
poymuHz B 30Ha EC

m A I
250 munymu kbh moBuasama mpeka Ha TeagHo PO
250 TeaeHop MuHymu 25 munymu ks Bcudku HauuoH:nHUMpE)kUSEbpnzapun Touu MyMenu 4a 1123%2"24
25 HauuoHaAHU MUHYmMu U poyMmuHz B 30Ha EC SMS 2125 ¢ mekem A30
500 MB mMoBuAeH uHmepHem 500 M8 moBureH usmepHem BbAzapus u poymu-z B Npe3 MDBUAHOMO NPUADHEHUS
30Ha EC MyTelenor Bulgaria
m. A IS,
500 TeaeHop MuHymu 500 munymu km moBuaHama mMpeka Ha TeaeHop 30gHu MyMenu Ha *123*2+44
50 HauuoHanHU MUHymu 50 munymu kbu Brudky HALLOHAAHU Mpeku B Beazapus SIS 43 125 ¢ mekem ALL30
1000 MB moBuaer unmepHem U POVMUHE B30Ha EC
1000 M8 moGuaeH uHMepHem 8 BbA2apus U poymMuHz 6 Mpe3 MoBUAHOMO NPUADKEHUS
@ 30Ha EC MyTelenor Bulgaria 9

AonbAHUMeAHa uHdopMauus _

Aonvanumentu nakemu Om-Ao ce noazBam camo coC cmaHgapmeH npegnaame naat Ha Tenerop. B cayyal ye noazBame pazaudeH npegnaame nnaH Ha
Tenenop, cec 3akynyBaHemo Ha makuB gonbaHumeneH nakem, we npemuHeme kbM cmangapmet npegnaamen naax TeaeHop, Ge3 Bv3mokHocm 3a cregBawa
NpoMAHAE Ha NpegnAamerua naaH, kamo we 6ugeme 3ano3Hamu ¢ moBa u npu camama nokynka.

M3npawademo Ha SMS Ha 125 e 6eznaamHo 3a mepumopuama Ha beazapus.

MaobuaeH UHMepHem

MoBuAeH UHMepHem

TgHu MyMenu xa *123*3*2#
1000 M8 moBuneH usmepHem 3a cBoBogHO CepUpaHe SMS Ha 125 ¢ mekem D200
1000 MB BE 8 £
BAZ3PUA LI POYMUHE B 30Ha Mpes mofuaHomo npuackeHuS
MyTelenor Bulgaria 9
M. A IS,
30 gHu MyMenu Ha *123*3*4#
7000 MB@ 7000 M8 moBuaeH usmepHem 3a cBobogHo copdupare SM5 Ha 125 c mekem D500
G Bonzapus u poymuHz B 30Ha EC

Mpe3 MOGUAHOMA NPUADKEHUE
MyTelenor Bulgaria 9

AonbAHUmMeAHa uHpopmMayus -
= AonbadHumendume nakemu c Bkalouer MoBuaeH uHmMepHem Mozam ga ce noa3Bam c Becuyku npegaazanu om TeaeHop npegnaameru naakoBe, © ugkaloyedue Ha
npegnaamer naax Teaesop Tourist, npegnaamed naaw Visitor u npegnaamen naaH 3a MoBuAeH UHMepHem.

3a npegnaamer naak TeaeHop Tourist ca Ha PaznoAckerue CNeUUaHO NPEGHAFHAYEHU gONbAHUMEAHU nakemu. 3a npegnaamer NAak 3a MOBUAEH UHMEPHEM ¢
Ha PaznoAokeHUe cneyuasHo NPegrazHayeHll gonbaAHUMeAHy nakemu.

Bue we noayyume yBegomumendu SMS-u npu u3pajxogBane Ha 80% om MB Bu8 Beeku om nakemume, kakmo u npu u34epnBanemo um.

M3npawademo Ha SMS Ha 125 e 6egnaamHo 3a mepumopuama Ha beazapus.



