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HaunoHanHn muHyTn
Hoctbn go 4G
HauuonanHn MB
MpomoumoHanHn MB

Hoctbn oo HBO GO

[MpocTpaHcTBO 3a
cbxpaHeHue B “® Capture

bes nsyepnBaHe 0T OCHOBHUS
naket MB

SMS kbM HoOMepa oT
mMobunHaTta mpexa Ha
TeneHop

MwHyTK 3a pasroBopu B
poymuHr B EC

Mo6uneH nHTepHeT B
poymuHr B EC

MwuHyTV 3a pasroBopu B 30Ha
1 1 30Ha 2

MeceyeH aboOHaMeHT

HeorpaHn4eHu

)

5000 MB
+15000 MB

fIS

HeorpaHn4eHun

HeorpaHu4eHu

[
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+10000 MB

HBO

100 GB
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HeorpaHn4eHum

200 MUH.

100 MUH.

HeorpaHu4eHu

@

15000 MB
+5000 MB

HBO G©

100 GB

IS

HeorpaHmn4yeHun

500 MuH.
500 MB

500 MuH.

£0,99 nB. —

40,99n8B

YCINOBUA HA KAMIMAHUNATA

lMocoyeHnTe NPOMOLMOHANHN YCNOBUS Ce NPeAOoCTaBAT 3@ YaCTHU KINMEHTU U
KOpnopaTUBHU KNMEHTU U NPU CKITOYBaHe Ha JOroBOp 3a HOB CPOK OT 24 meceua no
aKkTyanHuTe yCrnoBusi Ha NocoYeHnTe aboHameHTHM NnaHoBe B nepuoga ot 06.12.2016r.
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0o 06.02.2017r. NpomounoHanHUTe ycnosus ce NpefoCcTaBAT 3a NbpBuUTe 24 Meceua
OT CpOKa Ha JoroBopa, cnep KoeTo Unun B criydam Ha npoMsiHa Ha aboHaMEHTHUSA NnaH
Nno BpeMe Ha Cpoka Ha JoroBopa, NpeaocTaBsHETO UM Ce NpeycTaHOBsBa.

3a noseye nHpopmaums, mons BuxTe n pasgen "Ycnosusa", CmsiHa Ha aboHaMeHTeH
nnaH.

3A TJIAHA

OCHOBHM npegunmcTBea

Bcekn meceu nonssalu:

o HeorpaHnyeHn MUHYTU KbM BCUYKM HAUWMOHANHN MOBUNHU 1 OUKCUPAHN MPEXN B
Bvnrapus;

« HaumoHaneH mobuneH NHTEpPHET Ha MakcuMarnHa CKopoCT

» HaumoHaneH mobuneH nHtepHeT kbM Facebook n WhatsApp;

« HeorpaHnyeHn SMS-un kbM HOMepa OT MObunHaTa Mpexa Ha TeneHop.

» HaumoHanHuat mobuneH nHtepHeT kbMm Facebook n WhatsApp He nspasxoasa
OT BKJIHOMEHUTE HaumoHanHu MB Ha MakcumanHa cKopocT

,D,OITbJ'IHVITeJ'IHI/I BKITHOYEHWU YCNYyrun:

« [Hoctbn 0o 4G mpexaTa 3a nonssaHe Ha MobuneH nHtepHet cnopeq 4G/LTE
CTaHgapTa Ha mpexara;

« Hoctbn go ycnyrata HBO GO.

» 100 GB npocTpaHCTBO 3a CbXpaHeEHME Ha CHUMKK 1 Buaeo B Capture.

MeceyHo nons3Ball oLle u:

o SMS-1 KbM HOMeEpa OT BCUYKMN HALNOHAMHN MPeXn™;
o MwuHyTn 1 MB B poymuHr B EC*;
o MwuHyTK 3a pa3roBopu KbM MexagyHapoaHa 3oHa 1 n 2%,

* YcnoBusTa Ba)xart 3a onpeaeneHu nrnaHose. 3a noseve MHopMaLus, BUX
XapaKTepUCTUKMUTE Ha BCEKU NNaH.
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Kak goa ce aboHnpam?

AKO CW1 HOB UNKN HACcTOSAL, KNWeHT Ha TeneHop, on3ndecko nuue, MoXeLl aa ce
Bb3MON3Ball OT aTPaAKTUBHOTO HM NpeanoXeHne no To3m aboHamMeHTEH MnaH KaTo
CKIOYULL HOB AOrOBOP 3a CPOK OT 2 rOAUHU CbOBpasHO NPUNOXUMUTE YCNOBUS.

[obpe e aa 3Haew:
C aboHameHTeH nnaH HoHCTON MUHYTUTE U MHTEPHETBT HUKOra He cBbpLUBaT!
° HaLl,I/IOHaJ'IHI/ITe MUHYTU Ca HEOIrpaHN4YeHn, Ba>KaT KbM BCUYKA MOOUIHU U

doMKCUpaHn MpeXxun n ce NpPeaocTaBsaAT BCEKU Mecell.
« [lopu cnep kaTto n3yepnuil BKANOYEHUTE HaumoHanHn MB Ha makcnmanHa

CKOPOCT npoAbiikaBall Aa cbpdumpall Ha HUCKa CKopocT 6e3 OMbAHUTENHO
TakcyBaHe. CKOpoCTTa Ha Bpb3KkaTa 3a Lenus MHTepHeT Tpaduk naga go 128
kbps.

[MpocTpaHCTBOTO 3a cbxpaHeHue B Capture BaXu 3a YacTHU KNWeHTW. 3a aa ro
nonseal, e HeobxoaMmo fa akTnsmpall npunoxeHuneto Capture n ga ce
perncTpupall B Hero ¢ TeriePOHHNA C HOMepP, KOMTO non3sa aboHamMeHTeH nnaH
C BKIOYEHO NpocTpaHcTBO B Capture, u umenn. NbnHa nHopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.

HoctbnbT go yenyrata HBO GO Baxu 3a 4aCTHU KITMEHTU U e npegMeT Ha
aonbnHuTenHa aktneauma. Ycnyrata HBO GO e goctbnHa camo Ha
TeputopuaTa Ha bbnrapus.

MbpBOHAYaNHO onpeaeneHuaT KpeanTeH NMMUT 3a To3n aboHaMeHTEH nnaH e
100 ns..

MoxeLl fa nonyymil pakTypaTa Cu B eneKTpoHeH dpopmaT 1 aa s BuxKgall no
BCSIKO BpeMe criefi eqHoKpaTHa peructpaums B yeb noptana MyTelenor Ha agpec
http://my.telenor.bg. OcBeH ToBa Moxew ga nony4asall 1 nHpopmauma 3a
N3MoN3BaHM yCryrm u AbmKnmMm cymm no MMenn.

YCIOBUA

lMNocoyeHnTe YyCIoBU4d BaXaTt 3a HOBU N HACToALWWU KITMEHTU, NMPU CKIKO4YBaHe Ha HOB Ui

npu nNpoabihkaBaHe Ha TEKYLLUMSI JOFOBOP 3a MOOMITHW YCNyr 3a CPOK OT 2 FOAMHM.

Ako Beuye cu ce Bb3nonassan ot aboHameHTeH nnaH Hoxcton, CtangapT, CtapT,
OnnanH, Peseps CtaHgapT, Peseps unm Peseps CtapT, HO He cu B3en MOBUMHO
YCTPOMCTBO C OTCTbIKA, Cera MoXewl 4a NpoBEpULL HALIUTE NPEeanoXeHns 3a
ycTponcTBa.
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l/I3pa3xo,u,BaHe n BanmiMaHOCT Ha MUHYTUTE

BkntoueHuTe MUHYTN Ha Mecel, KOUTO He Ca n3pas3xogBaHu rnpe3 CboOTBETHUA
OTHETEH nepunoa, He ce NPEXBBLPIIAT B CrieaBall.

N3pasxogBaHe 1 BanugHocT Ha MB

BkntoveHuTe HaumoHanHu MB Ha makcMmarnHa CKOpoCT Ha MeceL,, KOUTO He ca
n3pasxogBaHu npe3 CbOTBETHUS OTYETEH Nepuos, He ce NPeEXBbLPIIAT B
cnepgal.
HauumoHnanHute MB kbMm Facebook n WhatsApp moraT ga ce nonssear 3a
WHTEpHeT noTpebreHne B bbnrapns oT 1 KbM NPUNOXEHUSA 3a CMapTgOH
Facebook (BkntountenHo Facebook Messenger) u WhatsApp, kakto v npu
poctbn go Facebook n WhatsApp npes mobuneH 6pay3bp, KOUTO HE U3MNON3Ba
TEXHOSI0rMs 32 KOMNpecupaHe Ha JaHHMW.
HaumonanHute MB kbMm Facebook n WhatsApp He nsyepnsaTt oT HauuoHanHuTe
MB Ha makcumarnHa CKOpOCT.
MB kbm Facebook n WhatsApp He BaxaT B cnegHuTe criydau:
o [eHepupaHe Ha BbHLUEH 3a NpUnoXxeHusita Tpaduk (Hanpumep, oTBapsiHe
Ha Knun, KOUTO e KadeH B nnaTtdopmata YouTube, oTBapsiHe Ha cTaTus,
KOATO e C npenpaTtka KbM BbHLUHA Meaus U T.H.);
o [ocTbn 4O CbOTBETHUTE MPUNOXEHUS Npe3 MobuneH 6pay3bp, KONTO
N3Mnosi3Ba TEXHOSOrMS 3a KOMNpecupaHe Ha AaHHu;
o [pwu rnacoBa kKOMyHUKaLMS/ N3non3BaHe Ha NPUNOXEHNS U PyHKUMK 3a
NPeHOoC Ha rnac npes3 NOCOYEeHUTE NPUNOXKEHUS;
o B Teau cnyyam nHTepHeT TpauKbT Le n3pa3xoaBa OT BKIOYEHUTE B
aboHaMeHTHUA nnaH HaumoHanHn MB.
Cnep n34yepnBaHeTO Ha BKIKOYEHUTE B aDOHaMeHTHMSA nnaH HaunoHanHun MB Ha
MeceLl, A0 Kpad Ha CbOTBETHUS OTYETEH Nepuos CKOpPOCTTa Ha Bpb3kaTa naga 3a
Lenua MHTepHeT Tpaduk, BKOYMTENHO U KbM Facebook n WhatsApp, oo 128
kbps.

TapudgupaHe n oTyMTaHe Ha MUHYTU

3a nepuoaa oT akTMBUpaHe Ha aboHaMEeHTHUSA NnaH [0 U3gaBaHe Ha NbpBa
dhakTypa e Nonyyunil HeorpaHuyeH 6poNi OT BKMOYEHUTE HA MeCeL, HaLUMOHanHu
MWHYTMK 32 NPOMOPLIMOHariHa 4YacT OT Mece4yHus aboHaMeHT, KakTo U
nponopuuoHaneH 6poi OT BCUYKM OCTaHanm BKMOYEHN Ha Mecel, MUHYTH.

Mpu npeHaco4BaHe Ha obaxaaHWsATa, PpasroBopbT Ce TaKCyBa KaTo CTaHOapTeH
pa3roBop KbM HOMep OT MpeXaTa Ha CbOTBETHMS onepaTop.

MVHMMaNHOTO MbpBOHAYaNHO BpeMe 3a TakCyBaHe Ha HaLMOHanHU u
MeXxayHapoaHu pasroBopu e 60 cekyHau, cnea KOeTo OTYNTAHETO cTaBa Ha
MUHYTA.
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e [3xogdawm pasroBopu B pOYMUHr B 30Ha EBpONenckn cbio3 KbM HOMepa OT Tasu
30Ha nnu bbrrapma ce TakcyBaT Ha cekyHaa C MUHMMASTHO MbpBOHAYasiHoO
BpeMe 3a TakcyBaHe oT 30 cekyHau, a KbM HOMepa n3BbH EBponenckns cbios —
Ha 60 cekyHOM C MMHMMArHO MbpBOHAYanHoO Bpeme 3a TakcyBaHe oT 60 CekyHaMu.
Bxogsauwmre pasroBopu B pOyMUHT B 30Ha EBpoONenckn cbio3 ce TakcyBaT Ha
CekyHaa, a 3a ocTaHanute 30Hu Ha 60 cekyHau, C MMHUManHO MbpPBOHAaYasrHoO
BpeMe 3a TakcyBaHe 60 cekyHau.

e Cnep uspasxofBaHe Ha BKMOYEHUTE MUHYTU 3@ MeXOyHapo4HU pa3roBopu 3a
30Ha 1 1 30Ha 2 unu pasroBopu B pOyMUHr B EBpONENCKN Cbio3, ako NON3BaHNAT
nnaH npeaswxaa TakuBa, TakCyBaHeETO e No AeKrcTBallaTa LeHoBa ficTa Ha
TeneHop 3a CbOTBETHUTE YCNyru.

TapudupaHe n otuntaHe Ha MB

« 3a nepuoga oT akTuBMpaHe Ha aboHaMeHTHUA NnaH 4o n3gaBaHe Ha Nbpsa
hakTypa Lie nonyyul nbneH 6pon oT BKNOYEHUTE Ha MeceL, HaunoHanHn MB
Ha MakcuMMarsiHa CKOpOCT 3a MpOonopLMoHarHa 4acT oT MeceyHns aboHaMeHT.

o WHTepHeT TpaduKkbT ce peanusmpa camo npes Todka 3a goctbn (Access Point
Name, APN) - telenorbg.

¢ MuHMManNHOTO MbpBOHaYanHo/ nocrneapallo TapudupaHe Ha aaHHU B bbrrapus
e 5/1 KB (knnobawr).

« MB kbM Facebook n WhatsApp He nsyepnsaT OT BKNHOYEHUTE HaumoHanHu MB
Ha MakcuMMarsiHa CKOpOCT.

« Cnep nadepnBaHe Ha BKNOYEHUTE HaUMOHanHKM MB Ha MakcumanHa cKopocT
CKOPOCTTa Ha Bpb3KaTa 3a Uuenusa UHTEepHET TpaduK, BKITHOYUTENHO N KbM
Facebook n WhatsApp, naga oo 128 kbps.

o MwuHMManHOTO NbpBOHAYanNHoO M NocnenBaLwloTo TapudupaHe Ha JaHHW B
POYMUHT B 30Ha EBponenckn cbio3 e 1KB.

Cnepn nspasxogBaHe Ha BkntodeHnTe MB B poymuHr B EBpoOneickn cbios, ako
NON3BaHWAT NMaH Npeasmxaa TakMBa, TaKCyBaHETO Ce U3BbPLUBA CMPSIMO LEHN U
YCIOBMA 33 YCAYIM B POYMUHT Ha TeneHop.

CKopocCT npu n3nona3saHe Ha MOBUNEH NHTEPHET B MpeXxaTta Ha
TeneHop

KnueHtnte Ha aboHameHTHU nnaHoBe HoHcTon, nonaeawm ceBMmectumn SIM kapTa 1
TenedoH, 1 HamupaLLu ce B 30Ha Ha nokputmne Ha 4G/LTE mpexarta, moraT ga
N3nons3earT, 3a CpoKa Ha gorosopa cu, mobuneH nHtepHet Ype3 4G/LTE mpexaTta Ha
TeneHop n MmakcMmanHo goctmxkumaTta ckopocT cnopea 4G/LTE crangapT Ha mpexarTa.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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BbB BCUYKM OCTaHanu criydam non3saHeTo Ha MobuneH NHTepHeT ctaea ype3 2G/ 3G
MpexaTa Ha TeneHop 1 ¢ MakCuManHo SJOoCcTuKMMaTa ckopocT camo criopeq 2G/ 3G
CTaHOapT Ha MpexarTa.

Mpw cnepBalloTo NOLHOBSIBAHE HA AOroBOpa CU, KNMMEHTUTE HA abOHaMEeHTEH NnaH Le
MoraT ga pewiaT ganv ga npoawsikaT ga ce BbanonasaT oT 4G/LTE 3a npeHoc Ha
AaHHW cnope BanvaHuTe ToraBa NpeanoXeHns 3a nonssaHe Ha MOOUMNEH UHTEPHET
npe3 4G/ LTE mpexaTta Ha TeneHop.

3anon3BaHe Ha MUHYTU 32 MeXOyHapOL4HN Pa3roBOpu U POYMUHT
B EBponenckn coo3

Moxkell aa n3nonseall NocovYeHnst 6pot MUHYTK Ha MeceL, OT CbOTBETHUTE
aboHaMeHTHU nnaHoBe HoHcTON 3a pasroBopu B pOYMUHT B EBponeinckn cbio3, kKakTo
cnepsa:

« BXOAaWm obaxaaHus - OT MOBUNHN 1 PUKCUPaHM HOMEPA OT BCUYKN MPEXN;
« M3xoaswm obaxaaHus - KbM MOBUNHU U PUKCUPAHU HOMEpPa OT MPEXN Ha
onepaTopu B AbpKaBU-4neHkn Ha EBponeiickms cbios.

He e Heobxoanmo fa akTuBMpall JONBbAHUTENHO ycrnyrata poyMUHr, 3a [Ja Nona3sall
MWHYTUTE 3a pasroBopu n MB B poyMuHI KbM EBpONEnNCcKun coioa.

MNMoBeye MHoOpMaLMS OTHOCHO pasnpeaeneHNeTo Ha ObpXKaBuTe U MpeXnTe oT
mexayHapoaHa 3oHa 1 1 3oHa 2 Moxell Aa pasrnefall pasgena MexayHapoaHu
pasroBopu 3a aboHaMeHTHM NNaHoBE.

N3pasxoaBaHe n BanngHocT Ha SMS

« BkntoveHnte SMS-1 Ha meceL, KOUTO He ca U3pasxoaBaHu Npe3 CbOTBETHUSA
OTYETEH nepuop, He ce NPeXBbPNAT B CreBalll.

» 3a nepuopga oT akTMBMpaHe Ha aboHaMEeHTHUS NnaH 40 n3gaBaHe Ha NbpBa
dakTypa e NonyyunLl HeorpaHMyeH Bpon oT BKNoYeHUTE Ha mecel, SMS-n KbMm
HoMepa OoT MobunHaTta Mpexa Ha TeneHop u nponopumoHaneH 6pon SMS-u Kbm
HaunoHanNHM Mmpexu (B criyyan, Ye ce npeaswxaaT TakvMea) 3a NponopunoHanHa
4yacT OT Mece4yHust aboHaMeHT.

» B cny4yain ye aboHaMeHTHUAT TV NnaH BkNo4YBa SMS-1 KbM HOMepa OT
MoOunHaTa Mpexa Ha TeneHop U KbM BCUYKN HALMOHANHN MPEeXu, TO Te ce
nons3saTt €AHOBPEMEHHO, B 3aBMCUMOCT OT AeCTMHaumsTa Ha uanpareHms SMS.
N3npateH SMS kbM HOMep OT MobunHaTa Mpexa Ha TeneHop HaMa aa
n3pasxofsa oT BKItoyeHnTe SMS-Te KbM HaUNOHANHN MPEXMW.
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» C aboHameHTHM nnaHoBe HOHCTON He MOXeL Aa aKTUBMpPaLU AOMbIAHUTENHN
nakeTu c BkntoyeHn SMS-un, kato Hanpumep SMS 25, 50, 100 n Message.

MpomeHu B AoroBopa uUnvM aboHaMeHTHUS! nnaH

«  Moxell Aa NpoMeHuWLL aGoHaMEHTEH MNnaH cried 3TuYaHe Ha MbpPBUSA Mecel, OT
NMbpBOHAYanHUsA CPoK Ha rNorna3BaHe Ha ycryrute ¢ To3u nnaH. He ce npunara
orpaHuyeHve B 6posi Ha NPOMEHUTE B paMKUTE Ha CpoKa Ha gorosopa, npu
yCroBue, Ye ce U3BbpLUBAT CaMO BEHBbX Ha OTYETEH NepUoA.

«  Moxell Aa NpoMeHuLL aGoHaMEHTEH MNnaH camMo KbM TakbB CbC CbLUMS UK NO-
BMCOK MeceyeH aboHaMeHT 1 cpelly 3ansallaHe Ha eqHOKpaTHa Takca 3a CMsiHa
Ha aGoHaMeHTeH NnaH Nno BpeMe Ha cpoka Ha OOoroBop.

Mpn NnpomsiHa Ha aboHamMeHTeH NnaH HendpasxoasaHuTe MUHyTU/MB, KakTo 1
NPOMOLIMOHAITHM YCIOBUA, B Cry4an Ye TakmBa ca npeasuaeHn no npegxogHo
non3BaHus aboHamMeHTeH nnaH, ce rybaT u ce NpegocTaBsaAT HOBU, akO HOBUSAT
aboHaMeHTEeH nnaH BKNYBa TakMBa.

MakeTHU ycnyrn Combo+

« HomepaTa, nonseawu ycrnoeusi no aboHamMeHTHWN nnaHoee HoHcToN, He MoraT Aa
6baaT u3non3BaHu 3a cb3faBaHe Ha HoBa UK Aa 6baaT BKIIOYBaHM B
cblliecTByBallla nakeTHa ycrnyra Combo+.

MocoyeHnTe LeHn 1 yCInoBu4d 3a npegasaHe Ha AaHHU U NMPEeHOC Ha rnac ce OTHAaCAT 3a
TEPUTOPUATA HaA Peny6r||/||<a 5bnrapm9|, OCBEH aKO U3PN4YHO HE € NOCOYEHO OpYyro. Ako
ce redepupa Tpa(*)I/IK B POYMUHT, TapI/I(*)I/IpaHeTO N TakCyBaHETO Ce n3BbpLuBaT
CnpsAMO LeHn U YCIioBu4A 3a YyCIyrm B pOyMUHr Ha TeneHop.
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