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AOoHaMeHTHM nnaHoBe ToTan

BanudHu om: 23.11.2017e. do 31.01.2018e.

HauuoHanHu
MUHymMu u
Heo2paHUYeHU Heoz2paHUYeHU Heoz2paHUYeHU HeozpaHuYyeHu
poyMuHe2 8 30Ha
EC
e @ O O O
HayuoHanHu MB 5000 MB 8000 MB 10000 MB 15000 MB
flpoMoyuoHarku o006 g +8000 MB +10000 MB +15000 MB
HauuoHanHu MB
Poymunz MB 8 3800 MB 4650 MB 5600 MB 6600 MB

30Ha EC

Aocmun go HBO o) - - -
> HBOGS HpeGe HBOG® HBOGE

MpocmpaHcmBo

3a CoxpaheHue 50 GB 100 GB 100 GB 100 GB
g “& capture

MuHymu koem
30Hal2u 100 MuH. 200 MuH. 300 MuH. 500 MuH.
bankaHu

MeceueH
aboHaMeHmM

24,99 a8. 30,99 a8. 36,99 a8. 44,99 n8.



http://www.telenor.bg/bg/private/plan/view/total-2499-24
http://www.telenor.bg/bg/private/plan/view/total-3099-24
http://www.telenor.bg/bg/private/plan/view/total-3699-24
http://www.telenor.bg/bg/private/plan/view/total-4499-24
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3A TJIAHA

OcHoBHM NpeanMmcTBa

Bceku mecel, nonaealu:

HeorpaHnyeHn MUHYTU KbM BCUYKN HALMOHANMHN MOBWIHM 1 OMKCUpaHu MpPexmn B
Bbnrapus, kouTo Baxart u 3a U3xogsLm pasroBopu OT POYMUHT 30Ha EBponencku
Cwbto3 (3oHa EC) kbM cTpaHm OT cbluaTa 30Ha, BKNounTenHo bvnrapus;
HaunoHaneH MobuneH MHTEPHET Ha MaKCUMaITHO LOCTMXMMA CKOPOCT;

MobuneH uWHTEepHeT 3a poymuHr B 30Ha EC, u3uucneH B CbOTBETCTBUE C
nonuTukata 3a crpaBeasiMBO Mon3BaHe, npeasuaeHa B PernameHT 3a
nanbvnHenune (EC) 2016/2286;

[ONbAHUTENHW BKITHOYEHN YCInyru:

Hoctbn oo 4G mpexaTa 3a nonseaHe Ha MobuneH uHTepHeT cnopeq 4G/LTE
cTaHgapTa Ha mpexara;

Hoctbn go ycnyrata HBO GO 3a nnaHose Totan 30,99, Tortan 36,99 n Totan
44,99. MNpomoumoHanHo BkrtoyeH goctbn o ycnyrata HBO GO 3a nnaH Tortan
24,99 3a 24 meceua nNpu CKNYBaHE Ha HOB 24 mecedeH JOroBop Mo nfaHa B
nepuopa ot 23.11.2017r. o 31.01.2018r

[MpocTpaHCTBO 3a CbXpaHeHne Ha CHUMKKU u Buaeo B Capture.

MwHyTK 32 MexayHapoaHu pasroBopu kbM 30Ha 1,2 1 bankanu;

Kak na ce aboHupaw?

AKO CV HOB UMW HacTOSALL, KNUEHT Ha TeneHop, duU3n4ecko nuue, MoXell aa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU MpearioXeHne no To3n aboHameHTeH nnaH
KaTo CKIIOYMLL HOB [OrOBOP 3a CPOK OT edHa WNu [Be roAvHU CbobpasHo
NPUNOXUMUTE YCINOBUS.

[obpe e ga 3Haew:

Cnepn kaTo um34epnaw BKNOYEHUTE B nnaHa HaumoHanHu MB, ckopoctTa Ha
WHTEepPHET Bpb3KaTa 3a Lennda HauuoHaneH uHTepHeT Tpaduk naga oo 64 Kbps.
Cnep wusuyepnBaHe Ha BKoYeHuTe B nnaHa MB 3a poymumHr B 30Ha EC,
TakCyBaHETO B POYMUHI Ce€ OCbLeCTBsIBa Ha Merabamt cbrnacHo akTyanHaTa
LeHoBa nmcTa Ha TeneHop;

MpocTpaHCTBOTO 3a cbxpaHeHue B Capture Baxu 3a 4YacTHM KNueHTW. 3a ga ro
nonseaw, e Heobxoaumo pfa aktueupaw npunoxeHveto Capture n ga ce
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perncTpupaLl B Hero ¢ TenedoHHMst C1 HoMep, KOMTO non3sa aboHaMeHTEH nnaH
C BKMOYEHO npocTpaHcTBO B Capture, n umenn. lNbnHa wHpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.

o HoctbnbT go ycnyrata HBO GO Baxu 3a 4aCTHM KIMEHTU M € NpegMeT Ha
agonbnHUTenHa aktmBauus. Ycnyrata HBO GO e pgoctbnHa camo Ha
TeputopuaTa Ha bbnrapus. lNMbnHa nHdpopmaumsa 3a ycnyrata HBO GO Bux
B pasgen HBO GO.

o [MbpBOHa4YanHO onpefeneHuaT KpeauTeH NUMUT 3a TO3n aboHaMeHTeH MnaH e
120 nB.

« Moxew ga nonyymw daktypata Cu B eNnekKTPpOHeH popmaT n ga A BwxKaall rno
BCSAKO BpeMe cnep efHokpatHa pernctpaunsa B yeb noptana MyTelenor. OcBeH
TOBa MOXeLl Aa nonyvaBall U MHopMaLMsa 3a M3NOM3BaHW YCAYrn U ObIMKUMM
CyMM1 MO NMENN Ype3 akTBMpaHe Ha ycnyrata @®akrypa.

« Moxew ga uaternuw n nsnonasaw MobunHoto npunoxeHne MyTelenor, 3a ga
ynpaBnsBall CBOS HOMep B [ABWXKeHue. Hayus noBeye 3a nNpuUoXeHUeTo
MyTelenor.

« [loco4eHOTO BKOYEHO NOTpebrieHne e 3a mecel,

YCIOBUA

YCNOBUA HA KAMIMAHUNATA

MocoyeHnTe npomounoHanHu MB ca HaunoHanHW, AONBLIHUTENHO € BKITHYEH
npomoumoHaneH goctbn go HBO GO kbmM nnaH ToTtan 24.99, cbwumte ce npenoctaBsAT
npu cKrtouBaHe Ha HOB 24-meceyeH gorosop, oT 23.11.2017r. go 31.01.2018r. n Baxar
3a 4YacTHU KNWEHTK 3a NbpBUTE 24 MeceLa OT CpoKa Ha AOroBopa unm 4o CMsHa Ha
nfiaHa, KoeTo HacTbMNN NO-paHo, creq KoeTo NpefoCTaBAHETO UM Ce NpeycTaHoBSABA.

AKo Be4e cu ce Bb3nonaean ot aboHameHTeH nnaH ToTtan, HO He cu B3en MoOUITHO
YCTPOMCTBO C OTCTbMKA, Cera MoOXew [fa npoBepull Hawute npeasiokeHnsa 3a
ycTponcTaa.

TapudupaHe n oT4MTaHEe HA MUHYTU

o BkMoYeHUTE MUHYTM Ha Mecel, KOMTO He ca M3pasxodBaHu Npe3 CbOTBETHUS
OTYETEH Nepuoa, He ce NPEexXBbPAT B CrieABalll.

. 3a nepuoja OT akTMBMpaHe Ha aboHaMeHTHMSA NnaH OO0 u3daBaHe Ha Mbpsa
dhakTypa e nonyynl HeorpaHuyeH Gpoii OT BKMOYEHUTE Ha Mecel, MUHYTU 3a
nponopLUuoHanHa 4acT oT Mece4yHust aboHaMeHT;

- [pu npeHaco4yBaHe Ha oGaxgaHWATa, Pa3roBOPLT Ce TaKCyBa KaTo cTaHOapTeH
pasroBop KbM HOMEpP OT MpexaTa Ha CbOTBETHUSA onepaTop.


http://www.telenor.bg/bg/digital-services/capture
https://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
http://www.telenor.bg/bg/mytelenor?ref=plans
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MWHMMaNHOTO MbpBOHAYanNHO BpeMe 3a TakCyBaHe Ha MeXayHapOaHU
pasroBopu e 60 cekyHau, creq KoeTo OTYMTaHeTO CTaBa Ha MUHYTA.

N3xoOswm HauMoHarHW pasroBOpM UM pasroBOpyv B POYMUHT OT 30Ha EC kbMm
CTpaHM OT cCbluaTta 30Ha, BKMuUTENHO bbnrapus, ce TakcyBaT Ha MUHyTa C
MWHMMaIHO MbpPBOHAaYanHoO BpeMe 3a TakcyBaHe oT 60 cek.

TapudupaHe n otuntaHe Ha MB

BkntoyeHuTe HauunoHanHu MB Ha makcMmanHo JOCTUXKUMA CKOPOCT, KakTO 1 Te3u
3a poymuHr B 30oHa EC, kouTo He ca u3pasxofBaHu Mpe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPexBbPMAT B crieBall.

Cnep kaTo uM34eprnawl BKMOYEHUTE B MnaHa HauumoHanHu MB, ckopoctta Ha
WHTepHeT Bpb3kaTa naga go 64 Kbps 3a uenua HaunoHaneH HTepHeT Tpaduk.
Cnen wvsyepnBaHe Ha BkAw4veHUTe B nnaHa MB 3a poymuHr B 3o0Ha EC,
TakCyBaHETO B POYMWHI Ce OCblLUecTBABaA MO LUeHa Ha wMerabant
CbITacHO akTyarnHaTta LeHoBa fiucta Ha TeneHop.

BknioyeHnte MB B poymuHr 3a 3oHa EC ca usuncneHn B CbOTBETCTBUE C
nonuTukata 3a crnpasBegsiMBo MonsBaHe, npegsuaeHa B PernameHT 3a
nanvnHeHve (EC) 2016/2286

3a nepuoga oOT akTuBMpaHe Ha aboHaAMEHTHWS nnaH OO M3JaBaHe Ha MbpBsa
drakTypa we nonyyuw nbreH 6pon oT BKNOYEHUTE Ha Mecel, HaumoHanHn MB un
MB 3a poymuHr B 3oHa EC 3a nponopuuoHanHa 4acT oT MeceyYHusi aboHaMeHT.
NHTepHeT TpadumkbT ce peanu3npa camo npes Todka 3a goctbn (Access Point
Name, APN) - telenorbg.

MwHUManHOTO MbpBOHAYanHo/ nocrneapallo TapudupaHe Ha aaHHM B bbnrapus
e 5/1 KB (knnobawr);

MWHUManNHOTO MbpBOHaAYyanHO W MocneaBawoTo TapudupaHe Ha [daHHW B
poymuHr B 3oHa EC e 1KB.

TapudupaHe n otuntaHe Ha SMS

B 3aBucumocTt oOT wu3nonsBaHata asbyka, AObMmkuHaTta Ha eauvH SMS
(BKNHOYNTENHO NpenuHaTENHN 3HaUM U NHTepeanu) Bapupa mexay 160 cumBona
camo Ha natuHuua mnm go 70 cumBona Ha gpyra asbyka, B ToBa 4MCHNO
Knpunuua. 3a noBeye MHopmaums, NpoYeTn TyK.

[Mon3BaHe Ha mobuneH UHTEPHET B MpeXaTa Ha TeneHop

4G B bvnirapus

KnueHTute Ha aboHamMeHTHM nnaHoBe C BKMOYEH goctbn Ao 4G mpexarta Ha
TeneHop B bbnrapus, nonssawm cbBmectMmun SIM kapta n TenedoH, wu
Hamupalimn ce B 30Ha Ha nokputue Ha 4G/LTE mpexaTa, moraTt aa usnonsear, 3a


http://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3#standard-prices
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
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Cpoka Ha poroBopa cu, MobuneH wuHTepHeT upe3 4G/LTE wmpexaTta Ha
TeneHop.4G B bbnrapus.

BbB BCMYKM OCTaHanu crnyvau nonsBaHeTo Ha MOOMNEH MHTEpHEeT cTaBa 4pes3
2G/ 3G mpexarTa.

4G B 30Ha EBponenckn cbio3

Cnncbk Ha onepatopuTe, 4Ype3 Kouto Moxe na ce nonssa 4G mobuneH
WHTEPHET B POYMUHTI Ce CbabpXa TyK. 3a n3nonasaHe Ha 4G MOOMMNEH UHTEPHET
B POYMWHT B 30Ha EBpoONenckn cbios, € HyXKHO KNMEHTBT Aa O6bae B 30HaTa Ha 4G
NMOKPUTME Ha CbOTBETHMS OnepaTop OT NOCOYEHMs CNUCHK, B 30Ha EC, aa nonaea
4G cbBMECTUMO ycTponctBo, 4G cbBmecTma SIM kapta, 1 ga oTroBapsi Ha
ycrnosusita 3a nonasaHe Ha 4G/LTE ot TeneHop v B Bbnrapus.

BbB BCMYKM OCTaHanu crny4au nonsBaHeTo Ha MOOMMEH MHTEepHEeT cTaBa 4pes
2G/ 3G mpexaTta Ha CbOTBETHUSA onepaTop.

3non3BaHe Ha MUHYTUK 3a MeXOYHapPOL4HN Pa3roBOPU U POYMUHT
B EBponenckn cboo3

Moxelw Aa mM3nonsBall BKITOYEHUTE MUHYTM 3a poyMUHr B EC OT CbOTBETHUSA
aboHaMeHTeH NNnaH 3a 3a M3XOAdALLM Pa3roBOpW OT POYMUHI 30Ha EBponencku
Cwbio3 (3oHa EC) kbM MOBUITHM 1 (pUKCMpaHM HOMepa B CTpaHU OT cbliaTa 30Ha
EC, BkntountenHo bwnrapums. .

He e HeobxooMmo fa akTuBupaw AONBAHUTENHO ycryraTa POYMWHr, 3a Aa
nonaeaw MuHytTuTEe 1 MB B poymuHr B 3oHa EC. B cnyyan, ye cn geaktusupan
ycrnyrata poOyMWHr No COBCTBEHO XeflaHue, 61 Morbs ga 9 akTusmpall OTHOBO.
Bwx kak ga ynpaensBalwl ycnyrata pOYMWHr Ype3 npunoxeHueto My Telenor
TYK.

Cnep u3pasxofBaHe Ha BKMOYEHUTE MUHYTU 3@ MeXOYHapOa4HW pasroBOpu KbM
3oHa 1, 3oHa 2 n bankaHu, TakcyBaHeTO e Mo AeKrcTBalliaTta LeHoBa ncTa Ha
TeneHop 3a CbOTBETHUTE YCNyru.

I'IpomeHM B 4OroBopa uin aboHaMeHTHUS nnaH

Moxell ga npomeHUw aboHaMeHTEH NnaH crneq M3TuyaHe Ha NMbpBusA Mecel, OT
MbpBOHaYanHUs CPOK Ha MonssaHe Ha ycnyrute ¢ To3u nnad. He ce npunara
orpaHuyeHne B Gpos Ha NPOMEHUTE B paMKMTe Ha Cpoka Ha Aorosopa, npu
yCroBue, Ye ce U3BbPLUBAT CaMO BEAHBX Ha OTYETEH Nepuof.

Moxell fa npomMeHUw aboHaMeHTEH MNMaH camMo KbM TakbB CbC CbLUMUA UMK MO-
BMCOK MeceyeH aboHaMeHT U cpellly 3annalllaHe Ha eaHOKpaTHa Takca 3a CMsHa
Ha aGoHaMeHTeH NnaH Nno BpeMe Ha Cpoka Ha OOoroBop.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%B0%D0%B1%D0%BE%D0%BD%D0%B0%D0%BC%D0%B5%D0%BD%D1%82%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5

IG telenor

[Mpn npomsiHa Ha aboOHaMEeHTEH NnaH Hen3pasxoaBaHUTE
MUHYTU/MB, KakTo 1 NPOMOLMOHASTHN YCNOBUS, B Cnyvan 4e
TakmMBa ca npensmaeHun no npeaxogHo nonssaHMa aboHaMeHTEH
nnaH, ce rybaT n ce npegocTaBsAT HOBU, ako HOBUAT aboHaMeHTEH
nfaH BKOYBA TakuBa.

NocoyeHnTe LEeHU U yCInoBuA 3a npegaBaHe Ha gaHHW U NPeHOC Ha rac ce OTHAaCAT 3a
TEPUTOPUATA HA Peny6n|/||<a 5bnrap|/|;|, OCBEH akKO U3PN4YHO HE € NOoCOYEeHO AOpYyro.

3oHa Esponeticku Cowro3 (3oHa EC) eknroyea: Aecmpusi, beneus, BenukobpumaHus,
leadenyna, epmaHus, 'ubpanmap, Mpuus, JaHus, EcmoHus, UpnaHous, UcnaHdus,
UcnaHusi, Umanus, Kunwbp, Jlameus, Jlumea, JluxmeHwadlH, Jltokcembype, Manma,
MapmuHuka, Hopeeeusi, lNonwa, Nopmyzanus, PetoHUoH, PymbHus, 0-6 CeH MapmeH,
Cnoeakusi, CrioeeHusi, YHeapusi, ®uHnaHous, ®paHuus, ®peHcka euaHa, XonaHdus,
Xbpsamus, HYewka Penybnuka, LLseyus.

[MoBeye WHOpMaUMa OTHOCHO pasnpenernieHNeTo Ha AbpXaBUTe U Mpexute OoT
mMexagyHapogHa 3oHa 1, 3oHa 2 wu bankaHm wMoxew ga pasrnejaw B
pasgena MexayHapoaHu pa3roBopu 3a abOHaMeHTHM NiiaHoBe.


http://www.telenor.bg/bg/content/%D0%BC%D0%B5%D0%B6%D0%B4%D1%83%D0%BD%D0%B0%D1%80%D0%BE%D0%B4%D0%BD%D0%B8-%D1%80%D0%B0%D0%B7%D0%B3%D0%BE%D0%B2%D0%BE%D1%80%D0%B8

