OBLUM YCNOBUSA HA “UETTEN BBIFTAPUA” EALL
NPU NPEQOCTABAHE HA YCIYIv NO BBAMMHO
CBBHP3BAHE C W/ OOCTbI 3A
TEPMUHUPAHE HA TPA®PUK BHBB
PUKCUPAHATA MPEXA HA YETTEL
(uam. e cuna om 01.08.2024)

(B cuna ot 07.07.2016r, mameHeHn Ha 03.09.2018,
nameHeHn Ha 01.07.2021r., nameHeHn Ha 01.03.2022 r.

BbB Bpb3ka C MpomsiHaTa Ha  (OUPMEHOTO
HaVMMeHOBaHMe W Ha TbproBckata Mapka Ha
OPYXeCTBOTO, KaTo HaBCAKbAe B TekcTa
,TEJIEHOP“/“TELENOR” ce 3ameHs c¢ ,YETTEL"),

nameHeHn Ha 01.07.2022 r, uameHenn Ha 01.01.2024r,

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(amendment into force as of 01.08.2024)

(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendment, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by
,YETTEL®, amended on 01.07.2022, amended on
01.01.2024

1. OBLLM NONOXEHUA

1. GENERAL POINTS

1.1. (M3m., B cuna ot 03.09.2018r.) HacTtosiwmte O6Wwm
YyCNoBMS  ypexaaT  B3aUMOOTHOLLEHWSITA  MexXay
“UETTEN BBNTAPUSA” EALl, cbCc cepanuiue v agpec
Ha ynpasnexue: rp. Codwmsa x.k. "Mnagoct” 4, busHec
Mapk Codcbus, crpaga 6, permctpypaHo B TbproBckus
peructep Ha AreHuuaTa no BnucBaHuATa ¢ EUK
130460283, Hapu4aHo no-gony 3a kpaTtkocT “YETTEL”,
n OpyxecTtBoTo/[pyxXecTBarta, N0 JOrOBOPM 3@ B3aUMHO
CBbp3BaHe C U/unv JoCTbN 3a TepMUHMPaHE Ha Tpadmk
B pukcupaHaTta Mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL's fixed
network.

1.2. (N3m., B cuna ot 03.09.2018r.) HacTtosiwumte O6LWwm
ycrnoBusi ce npunarat 3a [oroBopu 3a B3aMMHO
CBbp3BaHe Mexay Mpexute Ha ctpaHuTe (Jorosop),
OTHacsLWM ce OO YCnyrM No pasMsiHa Ha CboOLLEeHMS
mMexay:

1.2.1. abonatute Ha [OpyxectBoto u YETTEL,
[JOKOMKOTO M Ha [BeTe CTpaHu ca npefocTaBeHn
MbPBUYHO 3a MOn3BaHe Homepa OT HauuoHanHusa
HomepauuoHeH nnaH (HHIM) Ha P Bvnrapws nnu gpyra
ObpXkaBa 3a  MpefocTaBsAHE  Ha  E€NEKTPOHHU
CbObLMTENHW yCnyru;

1.2.2. notpebutenute Ha YETTEL/OpyxecTBOTO NpM
[octbn o Hereorpadck1Te ycnyrm Ha
OpyxectBoTo/YETTEL.

1.2.3. Tean O6LLM yCroOBUsSI He ce npunaraT, B criyqante
koraTo [Ipy>ecTBOTO MMa CBOM CneundmyHm ycrosms 3a
npegocTaBsHUTE OT HEro YCNyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement)  regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. users of the YETTEL/Company while accessing
non-geographic services of the Company/YETTEL.
1.2.3. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cuna ot 03.09.2018r.) HacToswwnte O6Lwm
ycrnoBus ce npunarat v 3a [JoroBopu 3a NnpegocTaBsHe
Ha [OCTbN 3a TEPMUHMPAHE Ha MeXayHapoAeH
TenedoHeH Tpaduk ([JoroBop) KakTo crneasa:

1.3.1. ypes mpexarta Ha [pyXeCcTBOTO B MpexaTta Ha
YETTEL 3a notpebutenu Ha YETTEL, 3a aboHaTtu Ha
Opyrn HauuoHanHu dUKCUpaHn Mpexu ¢ Homepa,
NbPBUYHO NpefocTaBeHn 3a nonssaHe Ha YETTEL,;
1.3.2. ype3 mpexata Ha YETTEL kbM noTpebutenu Ha
OpyxecTBoTO , B criydyauTe koraTo [pyecTBOTO HAMa
CBOM crneundudHm yCrnoBus.

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL'’s
network for YETTEL’s users, for subscribers of other
national fixed networks with numbers, initially granted for
use to YETTEL,

1.3.2. through YETTEL's network to users of the
Company and when the Company does not have its
specific conditions.

1.4. (Usm., B cuna ot 01.08.2024r.) VYcnyrute Ha
YETTEL, BkntoyeHn B obxBata Ha [oroBopute 3a
B3aVMHO CBbP3BaHe U/unu npefocTaBsHe Ha JOCTbM 3a
TepMUHMpaHe Ha Tpaduk, ca cnegHute:

1.4. (Amended, into force as of 01.08.2024) YETTEL'’s
services, included in the scope of the Agreements for
interconnection and/or provision of access for
termination of traffic
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1.4.1. (U3m., B cuna ot 03.09.2018r.) TepMMHUpaHe BbB
dukcmpaHata wMpexa Ha YETTEL Ha rnacosu
TenedgoHHN MOBUKBaHWS, reHepupaHuM B MpexaTa Ha
OPY>XECTBOTO;

1.4.2. (M3m., B cuna o1 03.09.2018r.) TepMuHUpaHe BbB
dukcupaHata wmpexa Ha YETTEL Ha rnacosu
TenedgOoHHN NOBUKBAHUS, reHEpMpPaHN B YYXX4eCcTpaHHU
MPEXM, BKIMIOYUTENHO TPAH3UT KbM MPEeHeceH HoMep;
1.4.3. Joctbn po HereorpadCkM Homepa 3a ycnyru
(0700,0800);

1.4.4. CbBMeECTHO
CbOpPBXEHUS.

non3eaHe Ha nomMeweHna u

are as follows:

1.4.1. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in the network of the
Company;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the fixed network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Shared use of premises and facilities.

1.5. [JonbrHUTENHU YCAyrn, KOMTO Ca BKIOYEHM B
obxeaTa Ha ycnyrmte no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lNpeHacoyBaHe Ha MNOBMKBaHE KbM HOMepa OT
BCWUYKM HALMOHANHN MPEXMN:

1.5.1.1. be3ycnoBHO NpeHaco4YyBaHe Ha NOBUKBaHE;
1.5.1.2. lNMpeHaco4yBaHe Ha noBuKBaHe npu 3aeTo;
1.5.1.3. MpeHaco4BaHe Ha NoOBMKBaHe MpwW nunca Ha
OTroBoOp;

1.5.1.4. MNpeHaco4BaHe Npu HegoCTbMNeH aboHarT;

1.5.2. \34yakBaHe Ha NOBUKBAaHE;
1.5.3. 3agbpxaHe Ha NOBUKBaHe;
1.5.4. KoHhbepeHTHa Bpb3Ka;

1.5.5. UgeHTudmkaumsa Ha NnMHMSTa Ha BUKaLuS;
1.5.6. OrpaHunyeHme Ha ngeHTMdurKaumns Ha BUKaALLUS.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
Service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouto [JOroBopbT Ce CKMYBa, ca
onncaHn B Hero 1 3a npeaocTtaBAHETO Ha BCAKa OT TAX
Ce noanuMcBa CbOTBETHOTO OTAEMHO NPUNOXEHUE,
KOETO e HepasgenHa yact ot Jorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyrm, kouto He ca B obxsaTa Ha [lorosopa, ce
noanuceaTt OTAENHU JOroBOpY, 3a KOUTO HacTosLmMTe
O6Lwm ycnoBust He ce oTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Ot™m., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)

1.9. lNpu cTapTupaHe Ha NperoBopu No oCbLLeCcTBABaHE
Ha B3aMMHO CBbp3BaHe C NpeanpusaTme, MMaLlo npaso
Ja noucka goctbn 0o mpexarta Ha YETTEL, npeav ga
Obae u3npaTteH MpoeKkT 3a [AOroBop 3a B3auMMHO
CcBbp3BaHe kbM [IpyxecTBoTO, TO crneaga:

1.9.1. (M3m., B cnna ot 03.09.2018r.) Oa nognuwe
crnopasyMeHue 3a KOH(paeHUanHocT;

1.9.2. Ja npepoctaBsn Ha YETTEL Heobxogumute
OOKYMeHTH, u3bpoeHn B [lpunoxeHne Ne 2 kbMm
HacToawmTe O6LWK Ycnosus.

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL’s network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. (Amended, into force as of 03.09.2018) Sign a
non-disclosure Agreement;

1.9.2. Present to YETTEL the needed documents, listed
in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. MNMpepocTaBaHETO Ha yCnyrnTe ce ocbluecTBaABaT
NpY U3MbJIHEHMETO Ha CIEQHNTE CTBIKU:

1.10.1. NMognuceaHe Ha [JoroBop— cnepg uanpawaHe Ha
NPOEKT Ha [OOroBOp OTFOBOPHMTE NMLUA 3@ KOHTaKT OT
OBeTe CTpaHW YTOYHsIBAT HeobxoaumuTe OeTannu u
noaabpXaTt NoCTOsiHHA Bpb3ka A0 (huMHanuavpaHe To
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) UsrpaxxgaHe Ha
dusnyecka CBbP3aHOCT MEXAY ABETE MPEXU — He MOo-
KbCHO OT [Ba Meceua cnej nognucBaHeTo Ha
HoroBopa. dusmyeckata peanumsaumsi Ha B3aMMHOTO
CBbp3BaHe w/mvnu pgocTtbna (ycrioBusi, CPOKOBE W
pasxoau) ce cbrnacysa OT ABETE CTpaHu 1 ce onucea B
Horosopa. WasrpaxgaHeTo 3aBbpliBa C  YCNELWHO
NPUKMIOYUN TECTOBE Ha dmn3nyeckaTa peannsaumst Ha
CBbpP3BaHETO (NMHUMM U  NOPTOBE), BKMAKYUTENHO

1.10. The provision of services under Art. 1.4 is realized
after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
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noAanucBaHe Ha ABYCTPaHEH KOHCTaTUBEH NMPOTOKOI Mo
obpaseu, npegocraseH oT YETTEL..

1.10.3. (Nam., B cuna ot 03.09.2018r.) YcnewHo
NnpuknioyBaHe Ha TpauyHW U CUTHANM3aLUOHHU
TectoBe — He no-kbcHO OT 30 paboTHu aHWM cnepf
usrpaxgaHe U nOTBbPXAEHME Ha usmyeckarta
CBBbP3aHOCT (nognucaH nNpoTokon cbrnacHo 1. 1.10.2).
MpuknioyBaHeTO Ha TecToBeTe Ce YAocToBepsiBa C
OBYCTpaHHO noanucaH npoTokon no  obpasedu,
npegoctaBeH or YETTEL.

well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL..

1.11. TNpoekT Ha [LoroBop ¢ YETTEL moxe pga 6baoe
HamepeH Ha odumumanHata MHTEepHeT CcTpaHuua Ha
YETTEL Ha agpec www.yettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL's official internet page on address
www.yettel.bg.

2. AEPUHNLINN

2. DEFINITIONS

(U3m.,, B cuna ot 03.09.2018r.)BCrykn  TepMUHW,
M3Mona3BaHun B HacTosAwmTe odwm ycnosus, [lorosopa u
NPUNOXEHNSITA KbM TSX, KOUTO Ca HepasgesiHa 4acT KbM
TAX LWe WuMaT 3Ha4YeHMeTo, MOCOYeHO B T. 2 Ha
HacToAwmTe O6wmn ycnosua — “OedwuHnumn’, a B
cny4yan Ye TakaBa AepmHMLMA HE Ce CbabpXa B Tasn T.
2, TO Ta wWe ce wu3sBnNMya OT pasnopenbute Ha
JencTBalloTo  3akoHogaTenctBo  Ha  Penybnuka
Bbnrapus, [ooroBopa n gencreutenHaTa obulia Bons Ha
CTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the the General terms and condition, Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AboHaT" € BCSAKO
dm3nyecko unu pPUaNYECKO nuLe, KOeTo e cTpaHa no
[OroBOp C Mpeanpusitue, NpefocTaBALo obLecTBeHM
€M1EeKTPOHHU COBLUMTENHM YCNYTu.

2.1. (New, into force as of 03.09.2018) “Subscriber” is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,BsaumHO cBbp3BaHe” € PM3NYECKO U FIOTMYECKO
cBbp3BaHe Ha Mpexute Ha YETTEL u [pyxecTBoTO Nno
Ha4MH, NO3BONsBaLL NOTPebUTenn, NoN3BaLln MpexaTa
Ha YETTEL, ma umaT Bb3MOXHOCT Aa pasMeHsaT
cbobweHns ¢ noTpebutenn Ha Mpexarta Ha
OpyxecTBOTO Mnn ¢ noTpebutenn Ha mpexa CBbp3aHa
C MpexaTa Ha [pyxecTBOTO UnNn ga umat AoCTbn A0
ycnyru, npefgocTaBAHM  4Ype3  Te3an Mpexu, a
notpebutenu, nona3sawm Mpexarta Ha [ipyxecTBoTo, Aa
umaTt Bb3MOXHOCT [a pPa3MeHsiT CcbobleHus c
notpedbutenn Ha Mpexata Ha YETTEL wnim c
notpebutenn Ha Mpexa CBbp3aHa C MpexaTta Ha
YETTEL vnn ga umat goctsn 4o ycnyru, npeaoctaBsaHn
ypes Te3n Mpexw.

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the
users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,JomenH Ha dwukcnpaHata npeHocMMocT” ca
MpEeXunTe Ha 4oCTaBuUMLMNTE Ha obLiecTBeHa ukcnpaHa
TenepoHHa ycnyra, B KOMTO Ce OCblUecTBsBa
NPEHOCMMOCT Ha HaUMOHAMHO 3HA4YMMN HOMepa.

2.3. “Fixed portability domain” shall mean the networks
of public fixed telephone service providers in which
national significant numbers portability is realized.

24, (HoB, B cuna ot 03.09.2018r.) ,Hdoctbn” e
NnpefocTaBsiHE Ha CbOPBXEHUS W/UNKU YCNyrn Ha ApYyro
npeanpusitme npu  onpefernieHn ycrnoBust € Len
npefocTaBsiHe Ha ENEKTPOHHM CbOBLUTENHU YCNyru.
ToBa BKMOYBaA [OCTbMN [0 MPEXOBM ENEMEHTU WU
CBbP3aHN C TSX CbOPBXKEHUS U YCNYr, KOUTO MOXe Aa
BKIIOMBA M CBbP3BaHETO Ha obopyABaHETO Mo KUYeH
unu GeskMYeH HauumH, [OocTbN [0  (Usmyecka
WMHMPACTPYKTypa, BKMAYUTENHO Crpaau, KaHanw,
WwaxTi, Kynu, MaytM U cTbnboBe; [ocTbn Ao
CbOTBETHUTE MpPOrPaMHM  CUCTEMM,  BKMOYUTEIHO
CMCTEMM 3a oOnepaTMBHa nNoAadpbXka; [OCTbM A0
WMHGOPMALUMOHHM cucTeMn wnuv  6asn  OaHHKM  3a
npefBapuTeNnHO nogaBaHe Ha 3asiBKW, NPefoCTaBsiHe,
nofaBaHe Ha 3asiBKW, NOAAPBXKKA, PEMOHT U TaKCyBaHe;
[OCTbN 40 CUCTEMM 33 TPaHCIMpaHe Ha HoMepa uIu

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
gueries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
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CUCTEMM CbC cCblyaTa (YHKUMOHASIHOCT, AOCTbM [0
VKCMpaHX M MOGUITHU MpEexXu, BKIIOYMTENHO 3a
OCbLLECTBSIBaHe Ha POYMUHI; OOCTbN A0 BUPTyasHu
MPEXOBM YCNyru.

including for provision of roaming; access to virtual
network services.

2.5. (U3m., B cuna ot 03.09.2018r.) ,dbpxaten Ha
obxeaTa OT Homepa’ e npeanpusaTMETO, Ha KOeTo
KomucusTa 3a Perynupare Ha CbobLieHusita e usgana
paspelleHne ga nomnsea CboTBETHUA 06XxBaT HOMepa OT
HauuoHanHus HoMepauWoHEeH MMaH, YacT OT KOUTO €
NPeHeCeHNAT HOMeEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MoeHTudumkaumsa Ha nuHuaTa Ha Bukawmsa (CLI e
YHKLUMSA Ha MpexaTa, KOSITO MOo3BOfisiBa Ha BMKaHUS
aboHaT Aa nony4n nHopmMaums 3a HoMmepa Ha BUKaLLMSA
aboHaT, npeaun Aa 3anoyHe obMeHbT Ha HdopMaUns u
CbOTBETHO Aa NpMeme unu ga otkaxe nosmksaHeTo. CLI
Ce reHepvpa oT eNleKTpoHHaTa CboOLmTenHa Mpexa, ot
KOATO Npon3nu3a NoBMKBaHETO, M CriefBa Aa CbabpXa:
- 3@ HauWOHamnHW MOBUKBAHUSA — HALWOHANHO 3HA4YUM
HOMep, CbrMacHoO m3ucksaHusaTa Ha Hapepba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonssaHe,
pasnpegeneHve u npoueaypute no MbpBUYHO ¢
BTOPMYHO NpeaocTaBsHE 3a MOM3BaHe, pe3epBupaHe u
OTHEMaHe Ha HoMepa, agpecu U UMeHa, U NHAMKaTop 3a
npeacTaBsiHe Ha HOMeEPa;

- 3a MeXayHapoOHW MOBUKBAHWUA — MeXOyHapOAeH
Homep BbB copmat no [penopbka ITU-T E.164 n
MHAMKaTOp 3a NpeAcTaBsHE HAa HOMeEP.

CLI ce npepaBa, oTuMTalkM W3NCKBaAHUATA Ha
npenopbka ITU-T E.157, 6e3 oa ce NnpoMeHs 1 N0 HAYMH,
KOWTO OCurypsisa NpaBuUITHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (N3m., B cuna ot 03.09.2018r.) ,M3kyctBeHO
reHepupaHe Ha Tpacduk” unm '’ o3HayaBa cuTyaums,
npu KOATO 0OEMBT Ha NMOBUKBaAHMSA OT MpeXaTta Ha egHa
OT CTpaHuUTe € Hecbpa3MepeH (HaaBuLwaBa noseye ot 3
MbTU) Ha TO3M, KOWTO OM MOrbST ga ce o4vaksa npw
[obpocbBecTHa TbpProBcka NpakTnka u 4o6poCbBECTHO
M3nona3BaHe Ha MpexaTa u/unu Tpaduk, KOWTo BKINOYBA
NMOBUKBaHWSA C NPUONU3MTENHO €4HAKBO BpemeTpaeHe,
OCbLUECTBSABAHM 5 mnu noseye NbTW B pamkuTe Ha 12
(oBaHapeceT) yaca KbM eauMH U Cbll HOMEpP, KOETOo e
pesynTaT OT AEAHOCT, M3BbpPLUBAHA OT UK OT MMETO Ha
CTpaHaTa, onepaTop Ha Ta3u Mpexa unm oT TPeTo Nmue.

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (M3m., B cuna ot 03.09.2018r.) ,JIMHMS 3a B3aMMHO
cBbp3BaHe® e undpoBa ChbeaVHUTENHA NNHUS CbC
ckopocT 2MBit/s, KosiTO CBbp3Ba To4Ykata Ha B3aUMHO
cebp3BaHe Ha YETTEL c¢ Touykata Ha B3auMHO
CBbp3BaHe Ha [lpyXecTBOTO B paMKUTE Ha CbLLOTO
HaceneHo MACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL's point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. Jinyum pgaHHn” ca umHdopmauua 3a usndecko
nvue, KoeTo e MaeHTuuMumpaHo unn moxe ga obvae
MOEHTUMULMPAHO  MPSKO WM HENpsiko  4pes
naeHTUdMKALNOHEH HOMEDP UIN Ype3 eauH UK noBede
cneundunyHM NpusHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (U3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEeAHO CbOMTME C HenpeogonuM unu
HenpeaBuAMM XapakTep, U3BbH KOHTpOMa Ha CTpaHuTe,
Bb3HUKHArO crnep CKIYBaHETO Ha AOroBopa, KoeTo (a)
NpsiKo 3acsira U3MbfHEHNETO Ha 3a4b/KEHUE Ha CTpaHa
no [loroeopa n O6wute ycnoeus; (6) uneto Hanuvme He
€ pe3yntaTt Ha HeOPEXHOCT Ha CbOTBETHaTa CTpaHa U
He MoXxe Aa 6bae n3berHaTo Ypes npeanpMeMaHeTo Ha
CbOTBETHUTE MEPKM OT Tasu CTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/b/ whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.
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2.11. ,Homep“ e nocnegoBaTenHOCT OT LeCeTUYHMU
umMdpu, KoOATO efHO3HaAYHO wuaeHTuduumMpa KpanHa
TOYKa B €efeKkTpoHHa cbobwwmTenHa mpexa. HomepbT
Cbabpxa WHpopmaumara, Heobxoamma 3a
MapLipyTusMpaHe u/unm TakcyBaHe Ha e4HO NOBUKBAHE
[0 Tasu KpanHa TouKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

2.12. (Msm., B cuna ot 03.09.2018r.) ,Homep Ha
Bukalmna (A-Homep)“ 3a Lenute Ha npeacTaBsHe npen
B-HomMepa (HOMep Ha BuKaHUsA noTpebuten) e Homep Ha
notpebutens, KOUTO € MHUUMATOpP Ha NOBUKBAHETO. A-
HOMEpPbT Ce MoKas3Ba Ha BUKaHUA MOTpebuTen BbB
dopmaT, KOMTO Aa MNO3BOSISIBA OCHLUECTBABAHETO Ha
obpaTHO MOBMKBaHe OT BUKaHUA MOTpPebuTENn KbM
BMKaLLMSA NOTpebunTen, KakTo crieaga:

- 32 HauMOHAITHWN MOBUKBAHUSA OT (OUKCMPaHU MPEXUN —
HaunoHaneH npedwukc, crnegsaH OT HaUMOHAIHO 3Ha4YMM
HOMeEp;

- 32 MexXayHapoOHM MOBUKBAHWUA, MOBMKBAHUA OT
MOOMWMHM MPEXN U POYMUHT — MeXayHapoaeH npedmkc
unu ,+“ (NNc), MexayHapodeH Kog Ha cTpaHaTta,
HaLUMOHANHO 3Ha4YnM HOMeEp.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,0ObuwectBeHa enekTpoHHa cbobwmuTenHa mpexa"
e eneKkTpoHHa cboblmTeNnHa Mpexa, W3non3eaHa
M3USAO UNN OCHOBHO 3a NpefocTaBsHe Ha o6l ecTBEHN
€NeKTPOHHN CbLOBLLMTENHU YCNyr1, KOUTO Mo3BonsBaTt
NpeHoc Ha wWHdopMauns Mexay KpalHU TOUKM Ha
MmpexaTa.

2.13. “Public electronic communications network”
/’network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,0ObwwecTBeHa TenedoHHa ycnyra“ e obLiecTBeHa
eNeKTpoHHa CcbobLMTENHA YCryra 3a OCbLUECTBSIBaHe
Ha M3XOASLWM M BXOASILLUM TMOBUKBAHWS, MPSIKO WK
HEMpsIko, Ha HauMOHanHW WKW HauWOHaMHU U”
MeXOyHapOAHW NMOBUKBAHMS Ype3 HOMep Unun Homepa B
HauMoHaneH  wWnNu  MeXxayHapodeH  TenedoHeH
HOMepaLUMWOHEH MiaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepmnog Ha
TakcyBaHe” ce oOnpegens Kato nepuoga mexay
norfly4aBaHeTo Ha CMrHan 3a yCTaHOBSIBaHe Ha BPb3Ka,
nomyyeH oT BMKaHaTa cTpaHa (b-notpebuten) w
norny4yaBaHeTO Ha curHan 3a pasnagaHe Ha Bpb3kaTa.
Pa3snagaHe Ha Bpb3kaTa Moxe Aa 6bae npeamnsBrKaHo
KakTo oT A-noTpebuten, Taka u ot b-notpebuTen, kaTo
camMoTO pasnajaHe ce c4yuTa OCbLIECTBEHO KbM
MOMEHTa Ha MbpBO NPeKbCBaHe, He3aBNCUMO Adanu e
npeamssukaHo ot A-notpebuten nnn b-notpeburten

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (UNam., B cuna ot 03.09.2018r.) ,MNoBeputenHa
nHdopmaums” e Bcaka nHdopmaums (B ycTHa, NUCMeHa
Unn KakBaTo 1 ga e gpyra dopma), obmeHsiHa mexay
CTpaHuTe, KOATO e 0bo3HaveHa kaTto moBepuTenHa oT
npegocTaBswWaTta A CTpaHa WM KOATO C ornes Ha
CBOETO CbObpPXaHWe W/MnNu npegHasHadeHne e
HopMarnHo Aa Obae Bb3npueTa KaTo NoBepuTenHa oT
CTpaHaTa, KosiTO A nosyyasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
/verbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (N3m., B cuna ot 03.09.2018r.) ,MoBrkBaHUs 6e3
UNU C HeBanugHa wuaeHTUUKaAUUSA Ha NUMHUATA Ha
Bukawmsa (CLI)* 3a uenute Ha HactosAwmute OO6WM
ycnoBus, [oroBopa U NpuUIioXeHusdTa KbM TAX ca
NOBUKBaHUA, npeHacsHu npes obuiecTBeHaTa
€reKTpoHHa CbOoOLMTENHA MpeXa Ha efHaTa cTpaHa u
TEPMUHMPAHU B Mpexarta Ha gpyrarta ctpaHa ¢ hopmart
Ha A-Homepa, pasnudeH oT JgeduHUUMATA UK
OTKMNOHSBALL, Ce OT M3UCKBaHuATa Ha T1.2.12, n/vnn 3a
KOUTO He MOXe Jda Ce YCTaHOBM Mpou3xoda Ha
NOBWKBAHETO, OTYMTAMKN U3UCKBaHUATA Ha [penopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157
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2.18. (Mam., B cuna ot 03.09.2018r.) ,MMoBukBaHUA C

MaHunynMpaHa WAEHTUMKALMSA Ha §nuHMATa  Ha
Bukawmna (CLD* ca noBukBaHMsl, TMpU  KOUTO
NpefnoCTaBEHUAT oT egHaTta cTpaHa npw

TepMUHMPaHETO B MpexaTta Ha apyraTta cTpaHa Homep
Ha BuKawma (A-HOMEpPBT), € pasnuyeH OT TO3u npwu
reHepupaHe Ha MOBUKBAHETO. MoBukBaHna ¢
maHunynupaHa CLI ca wn Tesu, npum KOMTO
OCbLLECTBABAHETO Ha 06paTHO MOBUKBAHE OT BMKAHMUSA
notpeburen KbM  BuKawuss  notpebuten  Ha
npegctaBeHns A-HOMeEpP € HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (U3m., B cuna ot 03.09.2018r.) ,MoTpebuten”
o3HayaBa (U3NYECKO MNWN OPUONYECKO NULE, KOETO
nonasa obLecTBeHN TenedOHHM YCyru, NpeaocTaBsHU
ypes egHaTa OT CBbp3aHuTe CbrnacHo [loroBopa Mpexu
Ha CTpaHuTe wunM CBbp3aHM C TAX OOLEecTBEHU
TeneoHHN Mpexu eauHCTBEHO 3a CBOWM COOCTBEHU
Hy>xgn 6e3 ga npenpoasa Mnu NpeaocTaBst ycryrute
Ha TPETW NMua No KakbBTO M ga BuUno HavyuH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,[MpegocTaBsaHe Ha naoeHTUUKaLmMaTa Ha NMMHUATA
Ha Bukawms (CLIP)” e ycnyra, koATO nossonssa Ha
BUKaHUA aboHaT aa nony4ym nHopmaumsi 3a Homepa Ha
BUKaLWMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cuna ot 03.09.2018r.) ,[MpeHeceH Homep”
€ HauMOoHanHO 3Ha4yMM HoMep, 4pe3 KOWTo ce
npegocTaBs 4OCTbN A0 hpuKcMpaHa TenedgoHHa ycnyra,
KOWTO € Omn noAanoXeH Ha npeHacsiHe OT MpexaTa Ha
eavH duKcMpaH [OCTaBYMK B Mpexata Ha gpyr
poctaBumk (MNprvemaly pocTtaBuvk) oT [omenHa Ha
duKcMpaHaTa MpeHOCMMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to fixed telephone service is
given which number has been ported from the network
of one fixed operator to the network of another fixed
portability domain provider(Receiving operator).”

2.22. MNpuemaly goctaBumk” € AOCTaBYUKBLT, B UMATO
MpeXxa ce npeHacs HauMOHaHO 3Ha4YMMnst HOMEP.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,[TbpBMYHO npepocTaBsaHe 3a non3eaHe Ha
HOMepa W agpecu‘ e [erHOCT, ocbliecTBsBaHa OT
Komucusita 3a perynupaHe Ha cboOlleHusiTa, Mo
usgaBaHe Ha paspelleHMe Ha npeanpusaTue  3a
non3eaHe Ha wHOMBWUAOYyanHO onpeaeneH orpaHunyeH
pecypc Homepa u/vnu agpecu, Kato UM gasa npaso Aa
MM nons3eaT 3a MpedocTaBsHe Ha  eneKTPOHHU
CbOOLUUTENHMN YCNYTW.

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
and right to use them for provision of electronic
communications services.

2.24. ,PoymnHr® e ycnyra B MoOunHa Mpexa, KoATo
no3BonsBa M3Non3BaHeTo OT NoTpebutenute Ha eauH
mMobureH onepaTop Ha nNpPefoCTaBAHUTE OT TO3M
onepaTop OCHOBHW YCNYyrM M BCWUYKM WNW 4acT oT
OOMbIHUTENHUTE MY YCIyru (BKIOYUTENHO PEXMMU Ha
NoBMKBaHE) B MpexaTa Ha gpyr MobuneH onepartop 6e3
notpebutenaTt ga e HevH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (HoB, B cuma ot 03.09.2018r.) ,CuctemHo
HapyLleHne“ e ToBa, KOETO € U3BBPLLUEHO 3 UMK NnoBeYye
NbTU B pamkuTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (U3m., B cuna ot 03.09.2018r.) ,CbliecTBEHO
HapylleHne” o3HayaBa HapylleHWe Ha KOeTo U fa e
3agbrmkeHue no Hactoswwmte O6wm ycnosus, [Jorosopa
n MpunoxeHusaTa KbM TX, KOETO MpPaBU YaCTUYHO UMK
N3LSN0 HEBB3MOXHO TSXHOTO U3MbIHEHWNE, UMW C KOETO
CEPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenute,
M3NCKBaHMATA 3a Ka4yeCTBOTO Ha YCMyruTe, Kakto W
CEpPUO3HO HapyllaBa TbproBckaTa penyTauus unm
WMHTEpPecuTe Ha KO\ITO M ga e cTpaHa no [oroeopa.
CblecTBEHO HapylleHMe € U M3BbPLIBAHETO Ha
nenctenst n/vnn 0e3geincTBus, ¢ KOUTO ce HapyLllaBaT
n/unun 3aocbmkanaT npaesunaTa u npoueaypuTe, onnucaHmn
B Hactoawwmte O6wm ycnosus, [oroBopa u
MpunoxeHusiTa KbM TSX, OTHacsLWM ce kKbM obxBaTta oT

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivities that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
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npegocTaBsHUTE " non3BaHu ycnyrum,
OCbLLECTBSAIBAHETO Ha B3aUMHOTO CBbp3BaHe W/unu
jocTtbna, u/wnu 3agbrkedunata no T1.4.1, 1.4.2, oT
O6wumre ycnoBusa. CblUeCTBEHO HapyLUeHue € U He
nnawiaHe B npeasuaeHNTE CPOKOBE Ha MNapuyHK
3agbmkeHusa no Jorosopa u MNpunoxeHusaTa KbM Hero,
Hanuuve wnn cbMHeHne 3a WIT, Hanuune Ha
NMOBMKBAHMUA C MaHUMNynupaHa uaeHTMdUKaumMa Ha
nuHuata Ha Bukawwms (CLI)/, manunynupaH A-Howmep,
n/vnn HecnasBaHe Ha MpaBwnaTta 3a OCUrypsiBaHe Ha
OaHkoBa  rapaHuusa/genosur, BKIMIOYMTENHO  He
NpefoCTaBAHETO Ha TakaBa B onpefeneHuTe 3a ToBa
CPOKOBE 1 pa3mepu.

under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o03Ha4yaBa €nEKTPOHHU
CcbobLLEeHNsT MO CMUCBIA Ha 3aKkoHa 3a ereKTPOHHUTE
CbobLLEeHNsT MO OTHOLUEHWE Ha npedaBaHe Ha rrac B
pearnHo Bpeme.

2.27. “Telephone Traffic’ shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auMHO CBbp3BaHe” e dm3nyecka
n/vnn normyecka Tovka /rpaHuual, B KOATO MpexaTa Ha
efHaTa cTpaHa ce CBbp3Ba KbM MpexaTta Ha gpyrarta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. ,TpaH3nT KbM NpeHeceH Homep“ — 3BbpLUBaHE Ha
ycnyru no npeHacaHe npe3 mpexartra Ha YETTEL Ha
BXOASLUM NOBMKBaHWUS OT APYrM MPEXW, M3BBbH AOMENHa
Ha NPEeHOCMMOCT, KbM MbpBOHAYarHo nnu nocrnensatlo
npeHeceHn oT mpexarta Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) ,Tpadun4Hn gaHHK"
ca faHHW, 06paboTBaHu 3a LennTe Ha NpeHoca Ha eaHo
CbOOLLEHNE NO eNEKTPOHHA CbOBLWMUTENHA Mpexa unu
HeobXx04VMU 3a TaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6e3nnateH goctbn” e Ge3nnatHa 3a
BUKaLLINSA €NeKTPOoHHa cbobLmuTenHa ycnyra,
npegoctaBsHa 4pe3 EneKTPOHHUTE CbOBLUTENHHM
MpEXM Ha MpeanpusaTvsi, NPeaoCTaBALUN E€NEKTPOHHM
CbOOLUTENHN yCryrn Npy N3MNon3BaHeTo Ha HoMepa OT
obxeat "800"ot HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (Nam.,, B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycnyra, 3a KosaTo notpebutenar
3annawia Ha CBOSl onepaTop OOMbIHUTENHa ueHa (3a

CbAbPXaHWeTO) KbM LeHaTa 3a MofsBaHe Ha
eNleKTpoHHa CboOLUMTeNHa ycnyra, kaTo ABEeTe LeHU ce
cbbupar oOT onepaTopa, OT UMSATO Mpexa e

OCbLECTBEHO NOBUKBAHETO

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for
the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH HoOMep” e eneKkTpoHHa
cbobLMTeENHa ycrnyra, KOATO AaBa Bb3MOXHOCT Ha
aboHaT Ha oO6LwecTBeHa enekTpoHHa CcbobWuTEnHa
Mpexa 4pe3 eguH Homep oT obxeaTt "700" ot HHIT pa
Obae OOCTbMNEH, HE3aBUCUMO OT MECTOMONOXEHNETO
My, W3MOMN3BaHOTO KpavWHO YCTPOWCTBO, BMAa Ha
npeHoca UM  TexHomorudta. Ycnyrata e  Ges
OOMbHWUTENHO TakCyBaHe 3a BUKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnewHo NoBuUKBaHe” Lle 03Ha4YaBa NOBUKBAHeE,
3a KOEeTO BuKallaTa CTpaHa noryyaBa 3HayMM OTroBOp
(cvrnan) 3a msrpaxgaHe Ha Bpb3kaTa MO CMUCBMA Ha
CbOTBETHUTE MeXayHapoaHU cneumdukaunn.
lMoBMKBaHe CbC CUrHan 3a uarpaxgaHe Ha Bpb3kaTa,
reHepupaH oT Apyr oneparop, pa3fnyeH oT onepaTopa,
npegocTaBsAl, kpawHaTa ycnyra Ha bB-aboHata e
HeyCneLHO NOBMKBAHE M HE NOAJIEXM Ha TaKCyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCBbLUECTBABAHE HA B3AUMHO

CBBbP3BAHE 3. REALIZATION OF INTERCONNECTION
3.1. BsammHOTO cBbp3BaHe ce ocbliecTBABa 4pe3 | 3.1. Interconnection shall be executed through
cbeguHuTenHa/npsika dwmsnyecka NpeHocHa nuHus, | connecting/direct physical transmission line, built

7
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usrpageHa Mexgy TOYKU 3a CBbp3BaHE OT MpEeXuTe Ha
cTpaHute. 3a ycnyriute no 1. 1.4.1. n 1.1.4.2. ce
uarpaxxgat OTAENHU (PU3NYECKU U CUTHANM3ALNOHHU
CBbP3aHOCTW.

between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (Mam., B cuna ot 01.08.2024r.) lMbpBOHaYanHo
B3aMMHOTO CBbp3BaHE Ha ABETe Mpexu ce peanuanpa
ypes egHa E1 nuHua ¢ kanaunTteT 2048 kbit/s 3a ycniyra
no 1.1.4.1, cCbOTBETHO eAHa nuHUA ¢ KanauuteT 2048
kbit/s 3a ycnyra no 1.1.4.2. unu egHa ETepHeT nuHua ¢
MuHMMmaneH kanaumtet 10 MBIit/s nocpegctsom SIP,
cbrnacHo RFC2534, 3a ycnyra/v no 1.1.4.1 n 1.1.4.2.
lMpn nbpBOHA4YanHO CKMNOYBaHe Ha [JoroBopa ce
npegocTaBs MeceyHa MporHo3a 3a mM3xoadawmsa Tpadouk
Ha [lpy>xeCTBOTO 3a MbpBUTE LLIECT MeceLa, CYUTaHo oT
JataTa Ha nognuceaHe Ha porosopa. B cnyyanm ue
CBbp3aHOCTTa € u3rpageHa c 2048 kbit/s nuHua/mu,
AONMbMHUTENHa NuHKSA, 3a ycnyra no 17.1.4.1 unn 1.1.4.2

ce OTnycka, caMO ako 3a CpoKk OT 6 (wecT)
nocrieqoBaTefniH  Meceula cpegHo  npeTerneHara
CTOMHOCT Ha n3nonssaemocTTa Ha Be4ye

NpeaoCcTaBeHUs KanaumTeT B Hali-HaTOBapeHns 4ac 3a
cboTBeTHaTa ycnyra e Hag 80%. YBenuuyeHueTto no
NpeaxogHOTO N3peyeHne ce oCbLLECTBABA Ha CTHIKU C
no egHa nuHmsa (1xE1l) wnu ype3 yBenuyaBaHe Ha
KanauuteTa Ha ETepHeT nuHusTa/uTe.

Mpn B3aumMHO cBBbp3BaHe no curHanmsauma ITU - CCS
Ne 7, no npotokon ISUP ce uanonseaTt u 2 MBit/s
nopTose.

JInnnnte morat ga 6bgat ocurypeHu ot [pyXecTBoTo,
unn ot YETTEL, no pega u ycnosusta Ha 3akoHa 3a
€MNEeKTPOHHUTE CHOOLLEHNS.

3.2. (Amended, into force as of 01.08.2024) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s for a service
under item 1.4.1, respectively one E1 line with capacity
2048 kbit/s for a service under item 1.4.2 or one Ethernet
line with minimum capacity of 10 Mbit/s through SIP,
under RFC2534 for service/s under items 1.4.1 and
1.4.2., When concluding the contract the Company shall
provide a traffic forecast for outgoing traffic for each of
the first 6 months following the date of conclusion of the
contract. The Company can receive an additional E1 line
for a service under item 1.4.1 or 1.4.2, only if, for atime
frame of six consecutive months, the average weighted
utilization of the already provided capacity in the busy
hour, for the respective service, is over80%. Under the
conditions described in the previous sentence, the
Company has the right to receive only 1 additional E1
line at a time or to increase the capacity of the Ethernet
line/s.

When the interconnection is using signalization ITU —
CCS N 7, under ISUP protocol lines of 2MBit/s speed can
be used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxectBoTo 1 YETTEL ocurypsiBat Haco4dBaHeTo
Ha MOBMKBaHUSATa OT NOTpebuTenute Ha [pyxecTBOTO
UM Ha MPEXWU CBbP3aHM C MpexuTe Ha [pyxecTBOTO
KbM noTpebutenute Ha YETTEL wn obpaTtHo
€OVHCTBEHO 4pe3 MapLipyTusauusa Ha Tpadwuka no
NVHUATa 3a OMPEKTHO CBbp3BaHe, cbrnacHo T. 3.1 no-
rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line for direct connection in
accordance with item 3.1 above.

3.4. lMNMpouegypaTta No NbpBOHAYarHO OCbLUECTBABaHe
Ha B3aMMHOTO CBbp3BaHe, NPOrHo3mpaHe 1 NpoMsHa Ha
KanauuteTa Ha nWHWATE, € onncaHa B HacTosiluTe
O6ww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Bcaka CTpaHa e anbXxHa ga opraHusvpa mMmpexara
Ccn, Taka 4e fa CbOTBETCTBA Ha cneuudukaumnmte,
nocouyeHn B HacTodwmte OOWM ycroBus u B
CbOTBETHOTO [MpunoxeHne kbM [oroeBopa, ypexaalo
NpefoCTaBAHETO HA CbOTBETHATA ycnyra.

3.5. Each Party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ONbXHa [a ocUrypm ycTponcTBata U CbOpbXeHUsTa,
KouTo ca HeobxogMmMu 3a OCblUecTBABaHe Ha
B3aUMHOTO CBbp3BaHe 3a CBOS CMeTka, KaTo
NPUHUMMBLT 3@ NOAENAHETO Ha pa3xoauTe € CblacHo
17.5.4. YcTponctBaTa W CbOpbXEHUATa, CbrnacHo
Npeaxo4HOTO U3peveHue, crnedBa fa ca C OLEHEHOo
CbOTBETCTBME UM MNyCHAaTU Ha nasapa CbracHo
AeNCTBaLLOTO 3aKOHOA4ATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcaka OT CTpaHuTe crnefBa fa oCbliecTBsBa U
nogobpXa B3aMMHOTO CBbp3BaHe W [a npefocTass
[OCTbMN C uen TepMuHUpaHe Ha Tpaduka Ha gpyrata
CTpaHa C rpwxkata Ha Job6bp TbproBsel, kato cnassa
nNpuvHUMNa Ha PaBHOMNOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. Toyka 3a B3anMHO cBbp3BaHe Ha YETTEL:

3.8. Point of Interconnection of YETTEL:
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rp. Codus, x.k. Mnagoct 4, yn. ,busHec napk‘ 1B,
crpaga 6

For YETTEL: Sofia, Mladost-4, 1B Business park Str.,
building 6

3.9. MPOTHO3MPAHE

(U3m., B cuna ot 03.09.2018r.) ExxerogHo B kpasi Ha
MeceuunTe OeKEMBPU U IOHWN BCSKa CTpaHa NpeaocTaBs
Ha pgpyrata CcTpaHa nporHo3a no ycnyrm 3a
HeobxooMMKs KanauuTeT 3a pa3BUTME Ha MpexaTa Ccu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexarta cu C
Mpexarta Ha gpyrata cTpaHa. [lporHosata ce
npegocTaBsa camo, KoraTo B pamKvTe Ha cnegsawums 6-
MecevyeH nepuoa ce npeaBwxaar MpoMeHW B
cbllecTByBawara duanyecka peanusaums  Ha
B3aUMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpXxKa cnegHaTta nHdopmauyms:
3.9.1.1. lNporHo3eH Tpaduk, pasnpeseneH no meceuu
3.9.1.2. bpon 2 Mbit/ls — noptoBe W nAVHUM UK
Heobxoomm ETepHeT kanauuTerT;

3.9.1.3. HoBn TO4YkM Ha CBbp3BaHe Ha BCsika OT
MpEeXuTe;

3.9.1.4. HoBwu curHanuu nuHum kbm C7 curHanHute
Mpexu (KbOeTo e NPUIoXNMO);

3.9.1.5. OuakBaH nepuog Ha BbBexgaHe B
eKkcnroaTaums B pamMKUTe Ha NPOrHo3HMs Nepuog.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines or required
Ethernet capacity;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks
(where applicable);

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUWTETA

3.10.1. CrtpaHaTa, KOATO Xenae paswupsiBaHe Win
HamarnsiBaHe Ha kanauuTeTa 3a B3aMMHO CBbp3BaHe,
usnpawa [o pgpyrata cTpaHa nMCMeHa 3asBka 3a
npefoctaBsHe Ha OONbAHUTENEH KanauuTeT wunu
3aKpvBaHe Ha Beye M3rpageH TakbB, 3a€4HO C MOTUBM
3a HeobxogumoCTTa OT Ta3n NPOMsIHA.

3.10.2. lMpu HeobBxoouMOCT, BCsSKka OT ABeTe CTpaHu
MOXe gda noucka OT pJpyrata AonbiHUTENHa
WHdopMaLMsa 3a OCbLLECTBSIBaHE Ha CBbP3aHOCTTa No
1.3.10.1.

3.10.3. (U3m., B cuna ot 01.08.2024r.) TMonyyunata
3asfBKaTa CTpaHa npoyyBa OCHOBAaTenHocTTa 3a
NpoOMsHa Ha KanauuTeTa, MW3BbPLUBA TEXHUYECKOTO
npoyyYBaHe 3a Bb3MOXHOCTTa 3a OCUrypsBaHe Ha
UcKaHusa kanauuteT M nHdopmMpa NMCMEHOo ApyraTa
CTpaHa B HaW-kpaTkus pasymeH CPOK, He MO-OAbfbr OT
20 (aBapeceT) paboTHM OHM OT AaTaTa Ha nonyyaBaHe
Ha 3asBkaTa no 1.3.10.1. unu B xunotesata Ha 7.3.10.2.
OT nofyyYyaBaHe Ha W3MUCKaHaTa [[OMbIIHUTENHA
UHdopmaLUmsa 3a Bb3MOXHOCTUTE CU [ia ro NpefocTasu.
3.10.4. MNMony4nnata 3asiBKa CTpaHa e [AnbXHa Aa
NornoXxu JOOPOCHBECTHM YCUNWUA M Aa MPOYYU BCUYKM
TEXHUYECKN Bb3MOXHOCTH " peLleHus 3a
OCbLLEeCTBSABaHE Ha [MOUCKAHOTO paswupeHne Ha
KanauuTeTa 3a B3aMMHO CBbp3BaHe.

3.10.5. (N3m., B cuna ot 01.08.2024r.) Mony4dnnarta
3a8BKa CTpaHa He MOXe pAa OTKIOHW WCKaHe 3a
paswmpsiBaHe Ha KanauuMTeTa B CbLLECTBYBALLN TOYKU
Ha CBbp3BaHe WM 3a YCTaHOBSABaHE Ha HOBa
CBbpP3aHOCT B [pyra CblUecTByBawWla To4vka Ha
CBbp3BaHe Ha nonyyunara 3asiBkata CcTpaHa, ako ca
U3MbMHEHW yCrnoBuaTa Ha T. 3.2., U U3MbIHEHMETO MYy €
TEXHUYECKN Bb3MOXHO U MKOHOMNYECKU OnpaBaaHo.

3.10.6. (Msm., B cuna ot 01.08.2024r.) Cnep
ofobpsBaHe Ha uckaHO paswupeHve no T1.3.10,

3.10. CHANGING THE CAPACITY
3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.

3.10.3. (Amended, into force as of 01.08.2024) The Party
which has received the application shall assess whether
the requirements for capacity change are met and shall
carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 20 /twenty/ working days as
of the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. (Amended, into force as of 01.08.2024) The Party
which has received an application cannot decline a
request for capacity extension at already existing points
of connection, including for the establishment of new
connectivity in another existing interconnection point of
the party that received the request, if the, requirements
under item 3.2 are met and if its execution is technically
feasible and financially justified.

3.10.6. (Amended, into force as of 01.08.2024) After the
application for capacity increase under item 3.10 is
approved, the Parties coordinate the conditions, terms
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CTpaHuTe cbrnacyBaT YCroBusiTa, CpokoBeTe U
pasxoauTe 3a nyckaHe Ha AOMbIHUTENHNSA KanauuteT u
CKItoYBaT MUCMEHO AOMbIHUTENHO CropasyMeHne KbMm
JOroBopa 3a B3aUMMHO CBbp3BaHe B CPOK [0 €AuH
MeceL, CYMTaHO OT yBeJOMIeHMeTo 3a ofobpeHne Ha
MCKaHeTo.

3.10.7. Uam., B cuna ot 01.08.2024r.) Cnepg
nognuceBaHe Ha [AOMbIHUTENHO CNopa3yMeHue 3a
paswupeHne CTpaHWTe CbBMECTHO OpraHusupar
KOHMrypmpaHeTo 1 TeCTBaHETO Ha KanauuteTa B CPOK:
3.10.7.1. (M3m., B cuna ot 01.08.2024r.) - po 25
(nBapeceT n neT) paboTHM OHW cnepn MNyckaHeTo B
eKkcnnoaTaums Ha HaeTaTa/HaeTuTe NUHUSA/NMMHUK 3a
crlyyamte Ha paswupeHuMe Ha KanauuteTa B
CblUecTByBallla TOYKa Ha B3aMMHO CBbpP3BaHe;
3.10.7.2. (U3m., B cuna ot 01.08.2024r.) - po 30
(Tpuoecet) paboTHM AOHM  cnieq  nNofyvYaBaHe  Ha
HaeTaTa/HaeTUTe NUHUS/MMHMM 3a CNydYanTe Ha HOBa
TOYKa Ha B3aMMHO CBbp3BaHe.

3.10.8 (MU3m., B cnna ot 01.08.2024r.) B cny4an 4e 3a
cpok oT 3 (Tpu) nocrnegoBaTenHn meceua TpPauKbT,
reHepmpaH oT/kbM MpexaTa Ha YETTEL kbm/oT
MpexaTta Ha [pyxecTBOTO, Ce U3Mona3ea Mo-manko oT
60% oT kanauuTeTa Ha NMHUKUTE 3a CBbP3BaHe, BCAKA
oT CTpaHuTe uma npaBo Aa Noucka HamansiBaHeTo Ha
KanauuTeTa, HO 0O He MOo-Manko OT efHa INWHUA 3a
B3aMMHO cBbp3BaHe. B cnyyamte no npegxogHoTo
nu3peyeHue, nonyyunaTa 3asiBkaTa cCTpaHa He MOXe Aa
OTKa)xe MCKaHe 3a 3aKpuBaHe Ha NnHUSA /n.

3.10.9. (M3m., B cuna o1 03.09.2018r.) HamansBaHe Ha
KanauuTeTa ce u3BbpliBa B cpok oT 10 paboTHM OHK
cneg nonyvaesaHe Ha 3asBkata no T1.3.10.1. wnm B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha U3nckaHaTta
JONbIHUTENHA MHopmaums. Mouckanara
OTKPMBaAHETO Ha CbOTBETHUTE IUHUM 3a B3aUMHO
CBbp3BaHe CTpaHa NoemMa BCUMYKM pa3xoau, CBbp3aHu C
NpeacpoYHOTO MM  3aKpvMBaHe, OCBEH ako He e
[OroBOPEHO ApYro Mexay CTpaHuTe

and cost of implementation of the additional capacity.
The Parties shall conclude an additional agreement to
the interconnection agreement within a 1-month period
after the Company has been notified about the approval
of the application.

3.10.7. (Amended, into force as of 01.08.2024) After the
additional agreement is concluded, both parties together
shall organize the configuration and testing of the
capacity in the following terms:

3.10.7.1. (Amended, into force as of 01.08.2024) — until
25 /twenty five/ working days after start of exploitation of
the leased line/s for the cases of extension the capacity
in existing point of interconnection;

3.10.7.2. (Amended, into force as of 01.08.2024) — until
30 /thirty/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 01.08.2024) In case
that for a period of 3 (three) consecutive months the
national traffic generated from/to the network of YETTEL
to/from the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but not
less than one interconnection line. In the case described
in the previous sentence, the Party which has received
the request cannot refuse the reduction of the number of
interconnection lines.

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.

3.11. CpokoBe 3a OTKpuBaHe, MPoOMsHa 1 3aKpmnBaHe Ha
TOYKU Ha B3aMMHO CBbp3BaHe

3.11.1. B cnyyaw Ye [py>keCcTBOTO enae oTKpuBaHe Ha
HOBa TOYka Ha B3auMHO cBbp3BaHe Ha YETTEL ot
n3bpoeHnte B 17.3.8. wunun 3akpuBaHe Ha
cbllecTByBawa, Tpsbea pa wusnpatm go YETTEL
nMcMeHa 3asiBka 3aeHO C MOTUBM 3a HeOOXxo4MMocCTTa
OT Tasn nNpomMsiHa.

3.11.2. (Usm., B cuna ot 01.08.2024r.) Cnep
nonyyaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
U3BbpLUBA TEXHNYECKOTO NPOYyYBaHe 3a Bb3MOXHOCTTA
3a ocurypsiBaHe Ha OOCTbM B MCKaHata To4dka W
uHdOopMMUpa NMCMEHO ApyraTta CTpaHa 3a ycrnosudTta u
CpOKOBETE [a ro npefocTaBu B Cpok Ao 25 (aBageceT u
net) paboTHM [JHW OT pJaTtarta Ha MnosyyaBaHe Ha
3asBkata. B cnyyan 4e YETTEL noTteBbpau
TexHuyeckata U usmyecka BbB3MOXHOCT [da ce
npegoctaBM HoBaTa Touka, CTpaHUTE CKnioudBaT
NMMCMEHO AOMbIIHUTENHO Cnopa3yMeHMe KbM JoroBopa
3a B3aVMHO CBbp3BaHe B CPOK OO €duH Mecel cnej
noryvyasaHe Ha noTBbpXxgaBaHeto Ha YETTEL.
dusmyeckaTa cBbP3aHOCT Mexay Mpexarta Ha YETTEL
W CbOTBETHATa Mpexa Ha npeanpuaTMeTo B HOoBaTa
TOYKa ce ocurypsiea B cpok go 30 (TpugeceTt) paboTHu

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 01.08.2024) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 25 (twenty five) working days term after the
request has beenreceived. In case YETTEL confirms the
technical and physical possibility to provide the new point
of interconnection, the Parties shall conclude an
additional agreement to the Interconnection agreement
no later than one month after the Company receives the
confirmation from YETTEL. The physical connectivity
between the YETTEL's network and the respective
network of the Company shall be provided no later than
30 working days from the bilateral signing of the

10
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OHW OT ABYCTPAHHOTO noanncBaHe Ha AONbJIHUTENTHOTO
cnopasymMmeHne KbM CbOTBETHUA OOroBop 3a B3aMMHO
CBbp3BaHe. ABYCTPaAHHOTO nognmnceaHe Ha
OOMBbJIHUTENHOTO Cnopa3yMeHne.

3.11.3. (U3m., B cunma ot 03.09.2018r.) CrpaHute
CbBMECTHO CbrracyBaT HeobxoauMmus kanauuTeT B
HoBaTa TOYKa, M3rpaxgaHeTo (pasxoou M CPOKOBE),
KOHUrypmMpaHeTo 1 TECTBAHETO Ha NHUATa B CPOKOBE
cblnacHo onpegeneHute B HactoswmTe O6wm
ycnosusl. MarpaxgaHeTo Ha puanyecka CBbp3aHOCT
(MMHUKM 1 nopToBe) B HOBa TOYKA Ha B3aUMHO
CBbp3BaHe Ce OCbLLECTBSABA He MO-KbCHO OT 2 Meceua
cnef nony4aBaHe Ha 3asBKaTa.

lMpu 3akpuBaHe Ha CblyecTByBalla ToYka 3a B3aMMHO
CBbp3BaHe - cred MoryyYyaBaHETO Ha 3asBkaTta no T.
3.11.1., YETTEL un3BbplIBa TEXHUHECKOTO MpOyYBaHE
3a HeobxoguMmuTe [OENHOCTM 3a npekpaTsaBaHe Ha
JocTbNa OO0 ChbliecTByBawara Todka M uHdopmupa
NMCMEHO ApyraTta CTpaHa 3a yCroBusitTa U CPOKOBETE MO
3aKpvBaHeTo 11 B Cpok A0 7 (cegemM) paboTHM OHWM OT
JartaTa Ha norfy4yaBaHe Ha 3asiBKaTa.

3aKpvBaHETO Ha CbLUeCTBYBalla TOYKA HA B3aUMHO
CBbp3BaHe B Cpoka Ha pJencteBne Ha [loroBopa ce
n3BbpLUBA crnej e4HOMECeYHO NMMCMEHO Npean3BecTue.
B pamkute Ha TO3M cpok CTpaHuTe ce poroBapaTt
OTHOCHO JdevHOCTUTE W [JaTuTe 3a 3aKkpuBaHe Ha
TOYkMTE 3a cBbp3BaHe. B cnyyaute korato
3aKpMBaHETO Ha TOYKa BOAWM A0 (PAKTUYECKO CnupaHe
Ha ycnyrata, CcTpaHuTe nognNuceaT CbOTBETHO
crnopasyMeHue 3a npekpartasaHe Ha [Jorosopa.

3.11.4. B cnyyan Ha NOoCTLNWUMAO UCKaHe 3a NPOMSIHA Ha
n3rpageHo B3auMHO CBbp3BaHe, M3Mnon3BaLlo Lmdposu
CbeaANHUTENHM nmMHUKM cbC ckopocT 2MBit/s, ¢ IP
B3aUMHO CBbp3BaHe, ce npunaraT npouegypata w
cpokoBeTte no T. 3.11.1,, 1. 3.11.2. n 1. 3.11.3., KaTo
€[HOBPEMEHHO C NMUCMeHaTa 3asiBKa 3a OTKpMBaHE Ha
HoBaTa Touka, ce MofaBa W 3asiBKa 3a 3aKpuBaHE Ha
JevicTBallaTa ToYKa 3a B3aMMHO CBbp3BaHe. Bcuukum
CpOKOBE MO OCbLUECTBSABaHe Ha NpomMsiHaTa Ha Tuna
B3aUMHO CBbp3BaHe Ce yroBapsaT Mexay ABeTe CTpaHu
B rpoueca Ha BCska efHa OTAENHO OCbLyecTBABaHa
npoMsiHa. Moco4yeHoTO 3aKpuBaHe ypes
JeVHcTanupaHe Ha CbopbXeHusiTa TpsabBa ga Obae
M3BbPLUEHO MO TaKkbB HauWH, Ye BbMpOCHaTa NpoMsiHa
[a He ce 0Tpasn Ha CBbP3aHOoCTTA.

aforementioned additional agreement to the respective
interconnection agreement.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the parties shall sign
a respective Agreement for termination of the Agreement

3.11.4. In the cases of received request for change of the
existing interconnection, which uses digital connecting
lines with 2Mbit/s speed, with IP interconnection, the
procedures and terms in items 3.11.1., 3.11.2. and
3.11.3., and together with the written request for opening
of a new point, a written request for closing of the existing
point of interconnection should be submitted. All terms
for change of the type of interconnection shall be
negotiated between the two parties in the process of
each individually made change. The described closing
through deinstalation of equipment should be carried out
in way that the said change should not affect the
interconnection.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartauus Ha
dm3myeckaTa CBbP3aHOCT.

CTtpaHute ce cbrnacaeatr ga  npegnpuemar
CBOEBPEMEHHN BCUYKM HEOOXOoAMMWU CTbMKU C ornef
OTCTpPaHsABAHETO Ha YCTaHOBEHM TEXHUYECKN
npobnemu, cBbpP3aHM C eKkcnioartaumsita Ha HaeTuTe
CbeaAUHUTENTHU NNHUK cbriacHo MNMpunoxeHue Ne 4 Kbm
obwuTe ycnoewus.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.

4. O PAHNYEHUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HaMa ga obae
3agbikeHa ga obcnyxsBa Tpaduk, KOWTO He € B
CbOTBETCTBME CbC cneundukaummte MNOCoOYEHN B
MpunoxeHusita — HepasgenHa Yact ot [loroBopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukos OT CcTpaHuUTe HAMa npasBo Ja [onycka oT
CBOsITa MpeXa KbM MpexKaTta Ha pyrata cTpaHa npeHoc
Ha TpaduK, KONTO He € NbpPBUMYHO reHepupaH B

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
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obuwectBeHa TenedoOHHA ENneKTpoHHa CcboblmTenHa
MpeXa oT HoOMep OT HOMEPAaLMOHHOTO NPOCTPAHCTBO Ha
Bbnrapus unu apyra obpxaea.

telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CtpaHuTe ce cnopasymsBaT M geknapupar, 4de
TepMUHMpaHe B MpexaTa Ha [pyXecTBOTO Ha rnacosu
TenedOHHN MOBUKBAHUA, reHepupaHu B YyXaecTpaHHU
Mpexun Bnusa B obxeata Ha [loroBopa n € B cuna ot
JaTtaTa Ha nognuceaHe Ha [Jorosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OTtM™., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHW. NPOMAHA HA LIEHW.

5. PRICES. CHANGE OF PRICES

5.1. UeHute 3a TepMuHUpaHe Ha MOBMKBAHUS BbB
dukcmpaHata Mpexa Ha YETTEL ca onucaHn B
Mpunoxenne Ne 1 ,LleHn 3a TepmuHMpaHe Ha
NoBMKBaHMS BbB uKcupaHata mpexa Ha YETTELS,
KOeTO e HepasgenHa 4vacT oT HactosiwmTte OO6wm
yCrnoBus.

5.1. The prices for call termination in YETTEL’s fixed
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL'’s fixed network”, which is
an integral part of the present General Terms and
Conditions.

5.2. (M3am., B cunma ot 03.09.2018r.) LeHnte 3a
TepMUHMpaHe Ha NOBMKBaHUS BbB (pukcMpaHaTa Mpexa
Ha YETTEL c¢ npousxog ctpaHu u3sbH EC/EUN3 un
noBuKkBaHus 6e3 unu ¢ HeBanugHa uaeHTUduKauust Ha
nuHuata  Ha  Bukawmsa  (CLI), npeHacsHn npes
obLecTBeHaTa eneKkTpoHHa cbobwmuTenHa mpexa Ha
OpyxectBoTo, ca onucavu B [lpunoxeHve Ne 1 kbm
O6bwute ycnoeusi. LleHute ce nybnukyBat u
aKkTyanusupaTt Ha oduumanHaTa MHTepHeT CTpaHuua Ha
YETTEL, cbobpasHo onpegenennte ot KPC ycnosus 1

CpokoBe, YycTaHoBeHn B PeweHne Ne 356 ot
23.06.2016r. wn nocnegBawmTe 0 MPUNOXKUMMN
agMunHuctpatmeHm aktoee. YETTEL we npunara

LeHWTe 3a TepMUHUPpaHe Ha NOBWKBAHUA B MpexaTa Ha
OpyxectBoTo C npousxod ctpaHum m3sbH EC/ENS u
noBuKBaHusA 6e3 nnu ¢ HeBanugHa uaeHTUdrKauns Ha
nuHuata  Ha  Bukawusa  (CLI), npeHacsHn npes
obLecTBeHaTa eneKkTpoHHa cbobmuTenHa mpexa Ha
YETTEL, nybnukyBaHu Ha odwuumanHata UHTepHeT
cTpaHuua Ha [pyxectBoto. Becska ot CtpaHuTe ce
3agbmkaBa Aa UHgopMupa apyrata 3a npunoxumara
pasyeTHa LUeHa 3a MexXayHapodHW MOBUKBAHUA C
npounaxoa oT gbpxaeu n3BbH EC/EM3 n nosukBaHus
0e3 nnu ¢ HeBanuaHa MAEHTUPUKALUA Ha NUHMATA Ha
Bukawmsa (CLI) npeaM HeWHOTO MbpBOHAYasiHO
nybnukysaHe Ha odumumanHata MHTEepHET CTpaHuua Ha
CbOTBETHaTa CTpaHa W HaW-manko 7 JAHW npegu
HayanHaTta gata Ha HEeMHOTO MnpunaraHe.

Bcaka cTpaHa wvma npaBo ga NpOMEHs LEeHoBUTE
yCrnoBMs 3a TEPMUHMpaHe Ha MOBMKBaHWSA B
cobcTBeHaTa Cv Mpexa BEOHBX MECEYHO KaTo LeHUTe
ce npunaraTt c4YMTaHO OT MbPBO YMCMNO Ha cneasallums
MeceLl, OCBEH akO B MPUMOXUM agMUHUCTPATUBEH aKT
He e npedBuAOeHO Apyro wnuv npu oTnagaHe wnu
M3MEHEHWEe Ha LUEHOBO WNW [Apyro perynaTtopHo
3a0bIDKEHUE MNPUNOKUMO KbM LEHUTE Ha HAKOS OT
CTpaHuTe, B KOUTO Cly4aun NpomeHuTe moraTt ga obaat
HanpaBeHn He3abaBHO unu Npu Apyrn AONyCTUMWU OT
3aKkoHa ycnoBus U cpokoBe. B cnyyan 4e HAkoa oOT
CTpaHuTe e NpeaBmauna TakaBa NpomMsiHa, TA cneasa ga
yBegoMn gpyrata B cpok oo 20To 4ucno Ha meceua
npeoxoxgall, To3u, OT KOWTO wWe Obaat npunoxvmu
LeHWTe, OCBEH B Cryyau, KoraTo e ce npunara 7-

AHEBHUA CpOK no npegxoaHmA naparpa(b.
YBEeOoMsABaHETO Ce OCbLLECTBSBA ype3 ny6n|/||<yBaHe Ha
LUEeHOBUTE YCINoBUA Ha Od)I/ILI,MaJ'IHaTa WHTEPHET

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL's fixed network with origin
countries outside the EU/EEA and calls without or with
invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s fixed network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL's official internet page,
complying with conditions and terms set by CRC with
Decision Ne 356 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing
of the price conditions on the official internet page of the
relative party and informing the other party by emalil
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
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CTpaHuMLa Ha CbOTBETHaTa CTpaHa U CbOoOLLaBaHeTO Ha
ApyraTta cTpaHa 3a NpOMEHUTE MO eNeKTPOHHa MnoLua Ha
agpecuTte, nocodyeHn B [loroBopa, B paMkuTe Ha
paboTtHus geH (ot 09:00 4. go 18:00 4.). 3agbmkUTEnHo
CbAbpXaHWe Ha MNUCMOTO MO eNekTpoHHa mnowa ca
LeHUTe, KOUTO crneaBa [a Ce U3MEHSAT, HOBUTE LIeHW,
fararta, OT KOSiTO crnefBa da ce npunaraT U UHTepHeT
agpec kbM nyGnukyBaHUTE HOBW LLEHOBWU ycroBus. B
Cnyyam Ye HAKOS OT CTPaHUTE Bb3pasu Ha NpomsHaTta B
LeHWTe, TO CbLiaTa uMa NpaBo Aa npekpaTy AoroBopa B
7-oHeBeH cpok. Ako CTpaHaTa He ce Bb3nonsea oT
NpaBoOTO CU MO NPEAXOAHOTO M3peyeHue, NpoMsiHaTa B
LieHWTe ce cyMTa 3a npueTa.

objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (W3m., B cuna ot 03.09.2018r.) LieHuTe 3a nuHunTe
3a B3aMMHOTO CBbp3BaHe Ce [OoroBapaAT Mexay
CTpaHWTEe KaTo pas3xogutTe Mo M3rPaX4aHeTo MU
noaobpKaHeTo Ha BCsika OT NIMHUUTE ce NnogenaT no
paBHO B Criyyan, Ye Mo CbOTBETHUTE NIMHUKN Ce OOMEHS
TpaduK B ABETE MOCOKMU.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nMHuA 3a B3aMMHO CBbp3BaHe Ce U3nonssa
CaMO 3a eHOMNocoYeH TpaduK 1 ce narpaxga camo no
3asBka Ha egHaTta cTpaHa no [oroBopa, 6e3 gpyrata
CTpaHa fa 3asiBABa KOATO U ga G6uno oT ycryrute no
B3aMMHOTO CBbp3BaHe, 3asdBsiBallaTa CcTpaHa crnejsa
Ja 3annatm u3uano  HanpaBeHuTe pasxoam Mo
uarpaxgaHe u nogabpXaHe Ha Bcska OT NuHUUTE,
BKMIOUMTENHO W UeHaTa Ha nopTa B MpexaTa Ha
YETTEL, n3nonseaH 3a TepMyHUpaHe Ha NNHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

55. (U3sm., B cunma ot 03.09.2018r.) Lennte 3a
npepocrasgaHe ot cTpaHa Ha YETTEL Ha:

5.5.1. 2Mbp/s noprt ca:

- eJHOKpaTHa LeHa 3a oTkpmBaHe Ha nopT — 500 neBa;
- MeceyYHa LeHa 3a nogabpikaHe Ha nopt - 100 nesa.
5.5.2.VolIP (10Mbits) nopt ca:

- eJHOKpaTHa ueHa 3a oTkpuBaHe Ha nopt — 200 neBa;
- MeceyHa LeHa 3a nogabpXaHe Ha nopt - 50 neea.
lMocoueHnTe UeHM He ce npunarat 3a nopToBe,
obcnyxBaliM  OBYNOCOYHM  JIMHUM 3@  B3auMMHO
cBbp3BaHe. B cniyyaute, korato e onpefeneHa gpyra
ueHa no cunata Ha PeweHne Ha Komucusita 3a
perynvpaHe Ha CbobLUeHUATa unu pyr perynatopeH
opraH M C uen paBHOMOCTAaBEHOCT W PEeLmnPOYHOCT
ABeTe CTpaHu npunarat perynupaHarta ueHa 3a nopT B
CbOTBETCTBUE C YCIOBUSATA HA pPELLEHMETO.

5.5. (Amended, into force as of 03.09.2018) The prices
for provision of 2Mbit/s port by YETTEL for

5.5.1. 2Mbpl/s port are:

- one-off fee for opening of a port — 500 BGN,;

- monthly fee for maintenance of port - 100 BGN.

5.5.1. VoIP (10Mbits) port are:

- one-off fee for opening of a port — 200 BGN;

- monthly fee for maintenance of port - 50 BGN.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. Bcuukm ueHu, nocoyeHn B [oroBopa, HerosBute
npunoxexusi, OOLLMTE YCNOBUSA U TEXHUTE MPUITOXEHUS
ca B Obnrapckm nesa ©0e3 BKMOYEH [AHBK BbPXY
pobaeeHata ctonHocT (04C).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) 3BbH cnyyaute no
7.5.2. BCsiIka OT CTpaHWTe uMma MpaBoO [a Hamansiea
ueHnte no [HoroBopa u O6WWTEe ycrnoBusi, KOUTO
HacpellHaTa cTpaHa W AbMKN KaTo MOHUXaBaHETO Ha
LeHuTe BMAM3a B cuna OT pJarta, onpejerneHa oT
npoMeHsLaTa rM cTpaHa, kato 3a LenTta HacpelwHaTa
CTpaHa ce yBeOMSBaA N0 UMENN B CPOK HE MO-KbCHO OT
2 feHa npeauw onpegeneHara 3a npomMsiHa gata. M3BbH
cnyyauTe no T.5.2. NOBMLWABaHETO Ha LieHUTe BNu3a B
cuna oT pgaTtara, cnegBawa  u3tuyaHeto Ha 30
(TpuoeceT) [HEBEH CPOK OT YyBeAOMSBaHe Ha
HacpellHaTa cTpaHa 3a npomMsHaTta. 3a BnNn3aHe B cuna
Ha MOBMLIABAHETO Ha LUeHUTe € HeobxoaMmo w
[oCTaTbyHO yBEOMSIBAHE NO €NEKTPOHHA noLla.

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase. For
the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
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M3meHsHUA Ha ueHu, onpegeneHn ¢ PeweHne Ha
KomucusaTa 3a perynupaHe Ha CbOOLLEHUATa UNK akT Ha
Opyr [ObpXaBeH opraH ce W3BbpLUIBAT CbIMacHO
CpoKkoBeTe U ycrnosudaTa, OnnCaHM B CbOTBETHUA aKT
KaTo He e HeobxoaMMO cbrnacme Ha apyrarta cTpaHa 3a
TAXHOTO npunaraHe, a [oroBopbT ce cuuTa
aBToMatTM4HO U3MEeHeH C BJIM3aHe B CuNa wunu
HacCTbnBaHeTO Ha npegBapuTesIHOTO WU3NbJIHEHWE Ha
aKTa no OTHOoLWeHUue Ha CTpaHaTa, KOATO wWe npunara
Te3Un LEeHWN 3a CBOUTE YCNyTH..

another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services..

6. MPUHUMNUN HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce crnegHWTe MPUHLUMNM Ha TakCyBaHe 3a
Tpaduka Mexay CTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. U3m., B cuna oT 03.09.2018r.)
MpoabmkMTeNHOCTTa Ha TenedoHHMSA pasroBop, 3a
KOWTO ce crnefBa 3annaiwjaHe e paBHa Ha epunoga Ha
TaKkcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa 6bae uM3BBPWBAHO TakCyBaHe Ha
pasroBop, ako NOBUKBAHETO CE€ HACO4YBa KbM CNy>KebHu
CcbobLLEeHNs B KpanHaTa LeHTparna Ha BUkaHaTta CTpaHa,
B KOWTO Cryyaln He ce reHepupa curHan 3a “Havarno Ha
pasrosop”.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (M3m., B cuna ot 03.09.2018r.) PasyeTHuTe LeHmn ce
npurarat no OTHOLWEHWe Ha BCUYKM pPasroBopM,
TEPMUHUPAHM B MpexaTa Ha pgpyrata CcTpaHa,
BKIMIOYUTENHO B crnyyauTe, Korato Te ca OO HOMepa,
KOUTO B paMKMUTE Ha MpeXaTa Ha Ta3u gpyra ctpaHa He
Ce TakcyBaT Ha BUKalusi aboHaT, OCBEH B CriyyanTe Ha
KOHKpeTHa nMcMeHa gorosopeHoct mexay CTpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmAT obem Ha
pa3roBopuTe 3a BCsika ycnyra v Bcsika pa3yeTHa 30Ha ce
TaKCyBa, KaKTo crieBa: NPOAbIMKUTENHOCTTA Ha BCUYKK
pa3roBopwu (B CEKyHAM 3a BCsIka TOYKA Ha CBbP3BaHe) 3a
KaneHgapeH mecel, ce cbbupa 1 nonydeHarta cyma ce
pasgensa Ha 60 (wecTtgeceT) 3a BCAka OT 30HMTE 3a
TapudmpaHe. 3akpbIMIEHMETO CE W3BBLPLUBA KbM
nocregHaTa 3anoyHata MuHyTa. [lony4veHusT GpoM
MUHYTU Ce YMHOXaBa MO LeHaTa 3a MuHyTa 3a
CbOoTBETHaTa ycryra CbrfacHo NPUIOXUMUTE LEHMW MO
30HM 32 OTAENHWTE BUAOBE YCRyrn/Tpaduk.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/ for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. NPOLUEOYPA MO PASYUTAHE U
PA3MNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (U3m., B cuna ot 03.09.2018r.) PaguutaHeTo 3a
Tpaduk mexay Mmpexute Ha [pyxectsoto n YETTEL ce
u3sBbpwBa Ha 6asaTa Ha pas3yeTHaTa LEeHa Ha MUHyTa
Tened)OHEeH pasroBop, B 3aBUCUMMOCT OT Herosute
XapakTepuctukn. PaszuuMtaHeTo Ha Tpaduka mexgy
OPY)XXECTBOTO u YETTEL ce ocbliecTBaBa Ha
mMeceyHa 6a3a. Pa3untaHeTo ce M3BbpLUBa Ha 6a3a Ha
AaHHUTE 3a BXoAsaLms Tpadmk Ha BCsiKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (U3am., B cuna ot 03.09.2018r.) Bcgka cTpaHa
M3roTeA M u3npaila Ha Apyrata mecedHa cnpaBka C
OCHOBHW [aHHM 3a BXogAWms(oT gpyrata cTpaHa) u
KOHTPOSHM JaHHM 3a n3xoasawms (kbM gpyrata cTpaHa)
TenedoHeH Tpadmk go 10-To yucno Ha mMeceua,
cnefBal, TO3W, 3a KOWTO Ce OTHacAT JdaHHuTe.
CnpaBkata Mo npeaxodHOTO M3peyeHVe CbObpXa
MWHMMYM CMEeQHOTO CbAbpXaHue: Bug —ycnyra,
CbIMacHo onucaHuTe B [oroBopa., Opor ycnewHu

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
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pasroBopu, AeWCTBUTENHa MNPOABLIPKUTENHOCT Ha
yCnewHnTe pasroBopuTe (BXoAdAWwM WM U3Xogswm) B
MUHYTU MO 30HW/LEHW Ha TapudupaHe; Todka Ha
CBbp3BaHe, HanpaeneHve Ha Tpaduka.

the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Tlo OTHOWeHMe Ha [aHHWUTe, YOOCTOBepsBallu
abvmkummTe cymum ot [OpyxectBoto Ha YETTEL 3a
npegocTaBsiHe Ha ycrnyrata ,TPaH3UT KbM NpPeHeceH
HOomMep”, [daHHMTe 3a  TpaH3uTupaH  Tpaduk,
npegoctaBaHn oT YETTEL, we ce cuntaT 3a OCHOBHM,
e ce m3nonssaTt 3a pasyuMTaHe Mexay CTpaHuTe 3a
To3n BUA TpadMK M 3a TAX HAMa Ja ce npunarar
npouegypute no 1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyan 4e cnpaBkaTta 3a BXOAsLWMsS TpaduK He
Obae usnpareHa B cpoka no T. 7.2., gpyrarta cTpaHa nva
npaBo [fa u3nonseBa npu akTypypaHe CBoUTE
KOHTPOIHM JaHHMW.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (M3am., B cnna ot 03.09.2018r.) Pasnukata go 1%
(eAnH nNpoOUEHT) MeXay OCHOBHUTE W KOHTPONHUTE
OaHHM No T. 7.2. ce NpeLeHsiBa KaTo HeCcbLLecTBeHa. B
Te3un crnyvau 3a uenute Ha hakTypupaHe ce nanonssar
OCHOBHW JaHHW No T. 7.1. N3uncnaBaHeTo Ha NpoLeHTa
Ha OTKINOHEHME Ha JaHHUTE Ha CTpaHWUTE ce M3BbpPLUBA
CNPSIMO OCHOBHUTE AaHHMW.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (Wam., B cnna ot 03.09.2018r.) Ako pasnukaTa
MEeXOy OCHOBHUTE W KOHTPOSTHUTE AaHHW 3a AafeH BUA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye ot 1% (eauH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), To pasnukaTa ce Nogerns NnopaBHO MeXAy
CTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (Nam., B cuna ot 03.09.2018r.) Ako pasnukata
MeXy OCHOBHUTE U KOHTPONHUTE AaHHW 3a AafeH BuA
pasyeTHa LieHa/3oHa Ha ycrnyra e noseye oT 2% (aBa
npoLeHTa), CTpaHWTe B oOnepaTtMBeH MNOpsiAbK U B
pamkmte Ha 5 (nNet) AHM OT MOCTBbMBAHETO Ha
nocrefHuUTe AaHHU npoBexaaT MbiHWM MPOyYBaHUS U
KOHCyNTaumMu 3a n3siCHABaHE Ha NPUYUHNTE U NpUeMaHe
Ha edVMHHO CTaHoBULLE 3a JdaHHuMTe 3a Tpaduka. B
cny4yan 4ye B paMKuTe Ha Te3n 5 (MeT) OHU CTpaHUTe He
ycnedatr ga MOCTUrHaT edMHHO  CTaHoBuLWe  3a
yeOHakBsiBaHe Ha pasnuuusaTa, ce onpegens Komucus,
B KOSITO yyacTBaT Mo paBeH Opol npepcraBuTenun Ha
[OBeTe CTpaHW, 1 KOATO MOXe [a U3NCKBa JOKYMEHTU U
WHpopmaumss oT Bcsika OT cTpaHuTe. Bcsaka crtpaHa
npeacTaBst UCKAHUTE JOKYMEHTU U/vnu uHdpopmaums B
CpOK A0 5 (neT) oHK, KaTo HenpeacTaBAHETO UM B CPOK
onpaBomowaBa KomucuaTta ga B3eme CTaHOBWLLE MO
Bbnpoca n 0e3 Te3an [OKYMEHTM W MHGOopmauus.
Komuncusta usgasa HapoyeH MPOTOKON C pelleHne Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) AHW OT AaTaTta
Ha onpepensHeTo n. PeweHusta Ha KomucuaTta ce
B3emart C eagnHoayLlime. AKO NpuUYnHUTE 3a pasnuuudara
ce ngeHTudunumnpaTt, CTpaHuTe U3BbPLUBAT CbOTBETHU
KOpeKUUN Ha CyMuTe, KaTo CbOTBETHUTE MnaljaHng ce
npaBsT B CPOK A0 2 (aBa) paboTHM OHWU. AKO MPUYMHUTE
3a pasnuuusaTta He Ce YCTaHOBAT WM CbOTBETHUTE
nnawaHnsa no npeaxogHOTO WM3pevYeHue He ce
M3BBLPLLAT B MOCOYEHUS CPOK, 1 pasnuumaTa npoabikaT
M cnedBaliys Mecel, BCsKa CTpaHa uma npasoTo Aa
OrpaHnymM HSAKOSI YacT unu uenus Tpadurk go u/unm ot
apyraTta CTpaHa, BKMIOYMTENHO ha cnpe
npefocTaBsaHETO Ha ycnyrute no [orosopa, a cnopsT
Mexay CTpaHWTe OTHOCHO pasnuumaTa Wwe noanexu Ha
pewaBaHe oT KPC w/unu KOMMNETeHTHWUs OGbnrapcku
Cbf, Kato B TO3M cnyyam MOAHOBSIBAHETO Ha

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
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NpPefoCTaBsAHETO Ha YCIyrM MeXay CTpaHUTe He Moxe
da 0ObOoe OCblIeCTBEHO Mpeau  OKOHYaTEerHoTO
Mpov3HacsiHe Ha opraHa, KbM KOroTo € afpecupaH 3a
peluaBaHe cryyas.

authority, towards which the dispute resolution was
addressed.

7.8. (N3m., B cuna ot 03.09.2018r.) Becska ctpaHa no
BCSKO Bpeme noaabpxa nHdopmaums 3a nsxoasaLums um
BXoAdaWwmMs  Tpaduk Mexgy [OBeTe  Mpexu  Oo
M3BbpLIBaHe Ha MMawaHeTo 3a OTYEeTHUA nepuoa,
cbabpxawa TpadudHu faHHW. [pu Bb3HWKBaHE Ha
Crop MO OTHOLWEHWe Ha nnawaHe, He3aBUCUMO OT
npyvyvHaTa 3a HEeroBoTO Bb3HMKBaHe, MHoOpMauumsaTa
no npegoxogHOTO wM3pevyeHne Moxe pfa b6bae
CbXpaHsiBaHa OO TNPUKIYBaHe Ha crnopa w/wnu
noracsiBaHe Ha 3agb/MKEHNETO KaTo UHopmaunsTa He
MoXe Ada ObAde u3non3BaHa 3a HWKaKbB APYr HauvH
OCBEH 3a [JoKa3BaHe Mnu obopBaHe Ha TBbPAEHMS MO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (U3m., B cuna ot 03.09.2018r.) Bcsaka cTpaHa
M3roTes 1 u3npatla Ha gpyrata aktypu 3a ObmkummTe
CyMM, KaKTo crnepasa:

- A0 5-TO uncno Ha Meceua MO OTHOLIEHWE Ha
akTypuTe 3a nsrpaxgaHe Ha CBbP3aHOCT, KakTo M 3a
MecevyHuTe TakCcM 3a CBbp3aHocT. PakTypute ce
manpawatr ot  CrpaHarta, KOATO  ocurypsiea
CBbp3aHOCTTa, Ao Apyrata CTtpaHa.

- no 15-To yncno Ha Mmeceua, crnegsall, TO3U, 3a KOUTO
Ce OTHAcCAT AaHHWTE MO OTHOLIEeHWEe Ha hakTypuTe 3a
Tpaduika.

7.9.1. Bcnykm hakTypu ce manpawiart no enekTpoHHa
nowa. daktypute, usganenu Ha ,METTEN BbITAPUA*
EA, 3a ycnyrm M ObMKMMUM CyMUM BbB Bpb3ka C
peanu3upaHeTo Ha ycnyru no [loroBopa n HacTosLwmTe
O6wum ycrosusi, ce usnpawat Ha enekTpoHHaTa noa
Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5t of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg.

7.10. (M3m., B cmna ot 03.09.2018r.) PasnnawaHeTo ce
M3BbpLIBA Cref kaTto Ce MNpuxBaHaT  U3UCKyeMuTe
HacpeLHN 3adbiDkeHUss Mo m3gageHn dakTypu  Ha
nBeTe cTpaHu no [dorosopa B cpok Ao 10-To 4mcno Ha
Meceua, credBall, Meceua, B KOWTO e u3gageHa
dakTypara.

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. N3m., B cuna ot 03.09.2018r.) Axo nnawaHeTo
He 6bae HanpaBeHO OO0 CbOTBETHATa AaTa, Ce OAbIKM
nMxea BBbPXY HeusnnarteHaTta cyma B pasMep Ha
3aKoHHaTa nuxea 3a 3abaBeHu NnailaHus. B cnyyan, ye
HSAKOS1 OT CTpaHUTE He e usgana u nanpatuna dakrypa
B MOCOYEHUS CPOK, M3NpaBHaTa CTpaHa He AbIDKM Nxea
no NPeaxoaHOTO U3pedeHme.

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MnawaHuaTa ce n3BbpLUBaT No 6aHKOB NbT, KATO
ObimkMMaTa cyma ce npeBexaa B 0GaHkoBa cMmeTKa,
noco4YeHa oT BCsika CTpaHa.

Mpu NnpoMsiHa Ha UHpopMaLmsaTa 3a baHKkoBaTa CMeTKa,
BCAKa CTpaHa € 3adbibkeHa ha yBedOMM [Jpyrarta
CcTpaHa 3a npoMsiHaTa B 3 JHEBEH CPOK MO eNeKTPOHHa
nowia.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (N3m., B cuna ot 01.08.2024r.) HesaBucMmo oT
3a0b/MKEHMETO Ha CTpaHuTe 3a 3annawaHe Ha
OBIDKMMUTE CYyMU, B CbOTBETCTBME C T.7.9, ako egHa oT
CTtpaHuTe ocnopBa cymara no gaktypara, nofly4eHa ot
ppyrata CtpaHa, To ocrnopBallarta CTpaHa e gibxHa aa
yBe4OMU ApyraTta B MMCMEH BWUA 3a OcrnopBaHaTa cyma
B CPOK OT 4yeTupuHageceT (14) AHM OT paTtaTa Ha
nonyyaBaHe Ha (pakTypaTa KaTto nogkpenu C
[oKasaTencTsa Bb3paxeHneTo cu. B npoTuseH cnyyan,

7.13. (Amended into force as of 01.08.2024)
Notwithstanding the obligation of the Parties to pay the
amounts due according to item 7.9, if one of the Parties
disputes the amounts due under the invoice, received
from the other Party, the disputing Party shall inform the
other Party in writing about the disputed amount in a
fourteen (14) days period after the invoice is received,
and shall support its objection with evidence. Otherwise,
the dispute will not be recognized.
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Bb3paXXeHNeTo HaMa ga Obae npusHato. B cpok ot
TpuaeceT (30) AHM OT NornyYyaBaHe Ha Bb3paXXeHMEeTo 3a
ocrnopaHata cyma, CTpaHuTe ce 3agbikaBaT
[oOpPOCHBECTHO [fOa MonoXaT BCUMYKM Heobxoaumu
ycunusi, 3a Aa paspeluat cnopa. AKO He ce CTUrHe Oo
peLleHne, CnopbT Ce pellaBa CbhrnacHo npoueaypata
3a pellaBaHe Ha criopoBe, NpeaBuaeHa B HACTOSALWMTE
O6ww ycnosus.

C ornen nsbsareaHe Ha BCAKO CbMHEHME NPeaBnaeHOTO
B HacTosilllaTa To4yka HsAMa da ce oTpasn BbpXy
3a0bJDKEHUSATA HA CTpaHUTe da 3annaTtaT CropHuTe
CyMM B NpeaBuaeHus cpok. B cnyyan ye Bnocnencreune
Ce YCTaHOBM MO KaKbBTO U Aa € Ha4YuH, Ye 3anfaTteHuTe
CyMU He OTrOBapsAT Ha pearHo Ab/kKumuTe, Te e
OboaT W3MEHeHM CbLOTBETHO C [OeOMTHO/KpeaUTHO
n3BecTMe.

C orneag un3barBaHe Ha BCSKAKBO CbMHEHMe,
HacTosillaTa ToYka Ce npunara No OTHOLWEeHWe Ha
3a4b/IKEHUsTa 3a nrawaHe Ha AbIMKUMKU CyMu Mo
BCUYKM M3JafdeHn GakTypu, B T.4. U Ha4yucrieHuTe
HEeyCTOMKM 3a TepMUHMpaAHe Ha MOBMKBAHMSA C
MaHunynupaHa CLI (A-Homep) u/unun UI'T.

HesaBucumo oT pasmepa Ha OCMopBaHUTE CYMWU, HUTO
efHa ot CTpaHuTe He ce ocBobOXaaBa OT OocTaHanuTe
CW 3aabImkeHus no Joroeopa.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be Amended, into
force as of 03.09.2018 respectively with a debit/credit
note.

In order to avoid any doubt the foreseen in the present
item shall be applicable for all obligations to pay amounts
due on all issued invoices, including penalties for
termination of calls with CLI (A-number) manipulation
and/or AIT.

Notwithstanding the amount of the disputed amounts
due, none of the Parties shall be relieved of its other
obligations under the Agreement.

8. BAHKOBA rAPAHLUWNA. BAHKOB AEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (U3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
cTpaHuTe no [loroBopa 3a B3aUMHO CBbp3BaHe MMa
npaBo Aa KW3nNCka OT Apyrata CTpaHa HEOoTMEeHWMa
BaHkoBa rapaHums unm 6aHKoB Aeno3unT, usgageH/a Ha
MMETO Ha McKawaTa cTpaHa OT ofgobpeHa oT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanuAHOCT Ha MOCOYEHUTE
obesneveHns 12 (oBaHageceT) Mecela KaTo:

8.1.1. (M3am.,, B cuna ot 03.09.2018r.) BbaHkoBaTta
rapaHuusi cnegpa ga 6vae 6e3ycnoBHa, HEOTMEHsiEMa
M ObIHKMMa Npy NbPBO NOUCKBAHE.

8.1.2. lokaTo e BannaHoO CbOTBETHOTO 00e3neyeHmne, oT
ocurypwunara ro ctpaHa He Moxe fa 6bae nckaHo apyro
obesnevyeHne, OCBeH Mpu xunortesaTta Ha un. 8.7. oT
HacToswmTe O6LmM ycnosus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Becsika cTpaHa e
ONbXHa Aa nogHoBsiBa JaAeHOTO obesneyveHne He no-
KbCHO OT 14 paboTHM SHM Npean n3TnyaHe Ha Cpoka Ha
npegocTaBeHoTo obe3neyvyeHne, OCBEH ako B CblUuS
CPOK He e TnmoCTbMWo TMUCMEHO cbriacve 3a
HernoAHOBsIBaHe OT ApyraTa cTpaHa.

8.1.4. CrpaHaTa, npegocrtaBssilia obesneveHneTo,
cnegBa ga Noeme BCUYKM  pas3xodW, CBbp3aHu C
M30aBaHETO M BCUMYKKM cnefBaliy NOAHOBSABAHMWS, KakTo
n yBenu4yaBaHus Ha baHkoBata MapaHuusa/genosnta, B
npeasuaeHnTe B HactoswmuTe OBLWM ycnoBms criyvyaum.
8.1.5. baHkoBaTa rapaHuus/aeno3nT TpssioBa BbB BCEKU
MOMEHT [da TMOKpMBa BCUYKM  3adbliDKEeHWst Ha
npegocTaBsLara o6e3nevyeHneTo cTpaHa KbM gpyrata
CTpaHa, He3aBUCKMMO Aanu Te3un 3aab/DKEHNsI He ca BCe
owe daktypupaHu unu ca gakTtypupaHu M BCe olue
HEen3ncKyemu, Unu ca Beye U3nCKyemu.

8.1.6. (HoB) HeunsnbrHeHWeTO Ha 3agbimKEHUETO Mo
npeaxogHOTO M3peyveHue ce npmema 3a CbLUeCTBEHO
HapyweHue no fJorosopa u ObuwuTe ycnosus.

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New ) The non-compliance with the obligation in
the previous sentence shall be considered Material
Breach under the Agreement and the General Terms and
Conditions

8.2. (Usm., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHMTE MOXe Ja roucka OT jfpyrata cTpaHa

8.2. (Amended, into force as of 03.09.2018) Each party
can requesta bank guarantee/deposit from the other
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npegoctaBsHe Ha 0OaHkOBa rapaHumsi/genosunTt, a
gpyrata e 3agbipkeHa ga yooBMeTBOpPU TOBAa UCKaHe,
KoraTo € Hanuue HsKoe OT cregHute obcTosiTencrea
KyMynaTUBHO UK anTepHaTUBHO:

8.2.1. (M3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMAaT ckntoyeH [loroBop 3a B3auMMHO CBbp3BaHE CbC
CbOTBETHaTa Mpexa Ha [pyraTa cTpaHa wwnu ycnyra
no [Joroeopa;

8.2.2. aKo HAKOs OT cTpaHuTe € B 3abaBa No OTHOLLEHUE
Ha 3annawaHe Ha cymMmu no usgageHn akTypu no
[oroBop 3a B3aMMHO CBbp3BaHe, n/unu no [JoroBop/u 3a
nons3BaHe Ha Opyru yCcnyru Ha egpo, NpefocTaBsiHu OT
gpyrata cTpaHa;

8.2.3. (Nam., B cuna ot 03.09.2018r.) B cnyyan, 4ye npwu
M3BbpLUBAHE Ha KpeAMTHa OLeHKa OT oTopu3upaHa 3a
TOBa OpraHv3aLums ce yCTaHOBM Hanuuve Ha MOBULLIEH
KpeauTeH pUck;

8.24. (M3sm., B cuma ot 03.09.2018r.) ako B
npoabiHKeHe Ha NoBeYe OT TpM Meceua obuiata cyma
Ha NnaiwlaHuaTa 3a BCUMYKWM YCnyrn, npefocTaBeHn oT
efHaTa cTpaHa Ha AapyraTa HagxBbpnat 3 (Tpu) NbTu
cymata Ha nnawaHuMaTa Ha BTOpaTa cTpaHa 3a
ycnyrute, NpegocTaBsHN i OT MbpBaTa CTpaHa.

8.2.5. (N3am., B cmna ot 03.09.2018r.) ako B pamMKknTe Ha
6 (wecT) nocrnegoBaTenHN Mecela ca yCTaHOBEHU U
KOMYHVKMPaHU Mexay cTpauuTe 3 (Tpu) cnydas Ha
MaHunynauma Ha CLI n/vnn UI'T cbrnacHo 1.12.1. oT
O6wuTe ycnosus;

8.2.6. (U3m., B cuna ot 03.09.2018r.) B xmnoTesaTta Ha
oTnagHana 6aHkoBa  rapaHuus/genosnT,  KoraTo
CTpaHaTa, 3a KOATO TA € oTnagHana, He M3NbIHU CBOoe
3a4bJDKEHUE 3a nnallaHe B cpoka no T. 7. ot ObwuTte
ycroBusi, npousxoxgawio ot [oroBopa M HerosuTe
NPUIOXEHNs, KaKToO M NO [AOroBOpW 3a Mon3BaHe Ha
Opyrv ycnyrv Ha egpo, npefocTaBaHM OT Apyrara
CTpaHa, KakTo 1 Mpu ocTaHanuTe XMnoTeaun, NOCoOYEH B
yn. 8.7. oT HacToswmTe OBLWKM ycnoBus.

8.2.7. (Hoe, B cuna ot 03.09.2018r.) ako ApyraTa
CTpaHa u3BbpLun CbLUECTBEHO HApPYLUEHME;

party, and the asked party is obliged to fulfill such
request,, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by an authorized for the
purpose organization;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three months the total amount of
payments for all services, provided by one of the parties
to the other, exceed 3 (three) times the amount of
payments of the second party due for services, provided
by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are 3 (three)
established and communicated cases of CLI
manipulation and/or AIT, under item 12.1. of the General
Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaamepbT Ha BaHkoBaTa rapaHumsTa (CbOTBETHO
[enosuTa), OCBEeH Mnpu xunotesata Ha un. 8.7. or
HacToswmTe OO6wWM ycnoeus, wWe Obae paBeH Ha
Npon3BeeHNEeTO OT MOTEeHUuanHua Opon MUHYTH,
KOUTO MoraT ga 6baar TepMuUHMpaHM B MpexaTta Ha
CcTpaHaTa, usuckana rapaHuusita, 3a nepuog ot 2 (aBa)
MeceLa, npu ycriosne ye e Hanuue 60% 3anbnsaHe Ha
KanauuteTa Ha §MHUUTE 3a B3aUMHO CBbP3BaHe,
YMHOXEHM MO LeHaTa Ha cblara cTpaHa 3a
TEPMUHMpPAHE Ha HauuoHaneH Tpaduk U Tpaduk C
npouaxon oT EBponenckuss cbio3 un EBponenckarta
nkoHommyecka 3oHa (EC/EUNSB). B cnyyan, 4ye cpepgHo-
OHeBHaTa ynoTpeba Ha kanauuTeTa Ha NUHUMTE 3a
B3aUMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepuoza oT ABa nocriefoBaTeNnHn meceua, To CtpaHaTa,
B YMNATO nornsa e usgageHo obesneyeHneTo, Moxe aa
nouckar yBenMyaBaHe Ha cymaTta no
rapaHuusita/genosuta cbobpasHO C npoueHTa Ha
yBenuyeHoto Haa 60% cpeaHoOHEBHO HaToBapBaHe
npe3 nocoyeHns AByMeceyeH nepuod. B To3m cnydyan
npepoctaBunara 6aHkoBa rapaHuus/genosnT cTpaHa
TpsibBa CbLOTBETHO Aa yBenunyu pa3mepa Ha baHkoBaTa
rapaHuusi/genosuta wnM ga wm3gage Hoea OaHkoBa
rapaHumss (wnm pga npegoctaByM  OOMbIHUTENEH
JenosnT), oTpassiBalla TakoBa YBeNMYEHVME Ha WIu

8.3.1. The amount of the bank guarantee / respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.
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npean netHagecetus (15 Tnsl) peH Ha Meceua,
crneppall, BTOpUsi Mecel, B KOUTO TakaBa pasnvka ce e
peanusupana.

8.3.2. (U3m., B cuna ot 03.09.2018r.) Becsaka ctpaHa we
yBeAOMSABa NO €enekTpoHHa nowa gpyrata crpaHa
NnooTAEeNHO B HaW-KpaTbK Bb3MOXEH CpOK crnej
pocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
NOKPUTUE Ha HEroBute 3agbilKeHWs MNo OaHHM Ha
yBeaomsABallata cTpaHa oT pa3mepa Ha OaHkoBaTta
rapaHumsi/geno3ut, a cTpaHaTa, npeaocTaBssuia
obesneveHneTo, ce 3agbikaBa [ga YBENUYM WU
usgage Hoea ©OaHKoBa rapaHuus/genosut, wunu ga
3annaTty HaTpynaHuTe 3agQbIDKEHUS! B USANOCT UK OT
YyacTu, He Mo-KbCHO OT 3 paboTHM AHM OT MosfydYaBaHe
Ha BTOPOTO YBEeAOMIIEHME, 3a Aa Ce Hamanu pUCKbT OT
[octuraHe Ha nbnHUSA pasmep Ha 6aHkoBaTta
rapaHums/oenosura.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cnyyan korato
3a TeKkywmna meceL, TpaukbT, TEPMUHUPAH B MpexaTa
Ha egHa ot CTpaHMTe MO JaHHM Ha Ta3u CTpaHa, € Ha
obwa crtomHoct noBeye oT 90% oT cymaTa,
npegocTaBeHa oT gpyrata CTpaHa no yvpegeHa Bede
OaHKoBa rapaHuus/genosvT, Qopu B cryval ue
HEeroBOTO NraljaHe Bce OLLE He € N3UCKYEMO U/nnun, Ton
He e OCTOMHOCTEH MO peaa Ha U B cpoka no [loroeopa u
3a Hero HsaMa m3gageHa daktypa, cTpaHata B YMATO
Mpexa ce TepMUHMpA TO3M Tpaduk MOXe Aa nomcka, a
gpyrata e anbXHa gda  ocurypy yaBosiBaHe Ha
yypeneHaTa OaHkoBa rapaHumsi/npegocTaBeHus
[enosunT, KOATO NpoMsiHa cnejsa fa ce M3BbpwKn B 7
OHEBEH CpPOK OT HEWHOTO MOWUCKBaHE, OCBEH ako
yBeOMEHaTa CTpaHa He M3BbPLUK MMaLllaHe Ha uanarta
ObIDKMMa CyMa CbrnacHo npeaxoaHaTa Todvka

8.34. (Mam.,, B cuna ot 03.09.2018r.) T[lpean
yBenu4yaBaHe Ha kanauuTeTa Ha CBbp3BaHe (OTKpUBaHe
Ha HOBM NWHMU 3a B3aWMHO CBbp3BaHe), [pyXecTBOTO
e OJTBXHO aa yBENUYM pasmepa Ha
apaHuusaTa/genosunTa B pasmep cbobpasHo
npeaBuaEHMS HAYMH Ha usumcnexme no 1. 8.3.1..
HamansBaHe Ha cymaTta no rapaHuusaTa/genosvra ce
ponycka  eOMHCTBEHO, KoraTo ce  Hamansea
KanauuMTeTbT Ha CBbpP3BaHe.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing by the bank guarantee/deposit, and the party,
issuing the collateral is obliged to increase or issue a new
bank guarantee/deposit, or to pay the accumulated
amounts in full or in part , not later than 3 working days
after the second notice is received, in order to decrease
the risk of reaching the full amount of the bank
guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the
case when for the current month the traffic, terminated in
the network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask, and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1.

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, €4HOCTPaHHO
n 6e3 npeamsBecTue, NPeSOCTaBAHETO HA YacT Unn Ha
BCUYKKM ycnyruTe no [loroBopa, B crny4au, ye:

8.4.1.1 no paHHM oT cuctemata Ha YETTEL ce
yCTaHOBU, Ye ce € HaTpynan KbM onpeaerieH MOMEHT,
TepMuHupaH oT [pyxecTBoTO B MpexaTta Ha YETTEL un
noanexatll Ha nnawiaHe, Makap U B NO-KbCEH MOMEHT,
TpaduK, CTOWHOCTTa Ha KOWTO HaaxBbpns
obe3neveHneTo Ha rapaHuusaTa/genosuTa.

8.4.1.2. (Nam., B cuna ot 03.09.2018r.) B cnyyanm Ha
xunoTes3aTta no T. 8.3.3. koraTto 3a TeKywusa mecey
TpacukbT e Ha obwa cromHocT noseye oT 90% ot
cymaTa, npefoctaBeHa No yypeneHa Beve 6GaHkoBa
rapaHumsi/oenosnt — 0O MOMEHTA Ha MnosflydYaBaHe Ha
npenBuaeHoTo obe3neyeHme.

8.4.2. YETTEL BBb3cTaHOBsIBa MNpefocTaBagHETO Ha
ycrnyrute cref U3BbplLUEHO CbOTBETHO MnaiwiaHe oT
JpyraTa cTpaHa unu B cny4vau, 4e ce yBenuiu pasmepbT
Ha nNpegocTaBeHaTa rapaHuuaTa/genosuTa.

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018 ) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyanm 4ye cTpaHaTa, u3gana 0GaHkoBaTa
rapaHuusi, 3nbJHABA 3a4b/HKEHUSITA CU B MbJ1EH 06em

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
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W UANOCT, CbIMAcHO M3NCKBaHMATa Ha  T.7.
HenpekbCHaTO B Mepuoa OT 2 roguHW OT gaTarta Ha
CKITIOYBAHETO My, TO TS MMa NpaBo da ce oObpHe KbM
ApyraTta cTpaHa C UCKaHe B MMCMEH BUA, 3a4bIMKEHNETO
3a 6aHkoBa rapaHums/aeno3nTbT Aa oTnagHe.

8.5.1. [ncmeHoTo wuckaHe cnegsa pfa Cbabpxa
3aBepeHn KonNus OT AOKYMEHTW, OoKasBallun [06poTo
PUHAHCOBO CbCTOAHME Ha [pyXeCcTBOTO, KOETO ucka
oTnagaHeTo Ha GaHKkoBaTa rapaHumsa/genosnTa.

8.5.2. CtpaHara, B 4uMsATO Nnonsa e n3gageHa 6aHkoBaTa
rapaHuusi/genosnTsT, cnedsa B 15 OHeBeH CPoOK OT
nofiyyaBaHe Ha WCKaHETO W cref W3BbpLUBAHETO Ha
CbOTBETHaTa NpoBepKa, BKMYUTENHO U 3a HaNU4mMeTo
Ha HHAKoe OT ycnoBusTa no T. 8.2. oT HacTosAwwmTe O6WK
yCroBusl, NMUCMEHO Aa yBeAOMW fpyrata cTpaHa 3a
peLLeHneTo cu.

8.5.3. (U3m., B cnna ot 03.09.2018r.) MNpn Hannuune Ha
OCHOBaHus  3a  oOTnagaHeTo  Ha  GaHkoBaTa
rapaHuusi/aenosnTa, crpaHaTta, B 4YMATO nonsa Te ca
nsgageHu, BpbLA usgageHaTa H6aHkoBa
rapaHuus/geno3nT u He uM3NCKkBa HOBa TakaBa 3a
cboTBeTHMA [loroBop, OCBEH nNpu YyBenu4eHne B
3asBEHNs KanauuTeT, KaKTo U Npu Heu3MblIHEHWe Ha
3agbiKeHue 3a nnawaHe B paMKuTe Ha npegsuaeHuTe
cpokoBe B Te3an O6wm ycnosus, [oroBopa u
NPUNOXEHNsTa KbM TSX.

8.5.4. (N3m., B cnna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegoctassHe Ha GaHkoBa rapaHuma/AenosnT He Moxe
[a oTnagHe, ako B MOCOMEHUS Nepuof € U3BbPLUEHO
ChblUecTBEHO HapyLlleHne u/unu B pamkute Ha 3 (Tpu)
nocrefosatenHu Meceua ca 6unm  3aceveHn U
HoTuduumpaHn no peaa, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) unu noeeye criyyad Ha MOBUKBaHUA C
MaHunynupaHa CLI w/wnu cnyyam Ha UI'T.

the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the
terms foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018 The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of at least 3 (three)
consecutive months 3 or more cases of CLI manipulation
and/or cases of AIT have been detected and notified
according to the order, described in the General Terms
and Conditions.

8.6. (U3m., B cuna ot 03.09.2018r.) B cnyyan Ha
yBenMyaBaHe Ha kanauuTeTa cnej oTnagaHe Ha
f6aHkoBa rapaHumsa/oeno3nt cbrnacHo T 8.5, Bcsika
CTpaHa wvmMa npaBo pga  noucka  BaHkoBa
rapaHuusi/genosuT, cernacHo 1.8.1. u 1.8.3. PasmepsbT
Ha 6aHkoBaTa rapaHuus/genosnta  ce onpegens
€0VHCTBEHO Bb3 OCHOBA Ha yBENWYeHus kanauuTeT u
He Ce OTHacs OO Beuye CbliecTByBalUMs TakbB. AKO
ycrnosusaTa Ha T. 8.5. 6baaT U3nbHEHU NO OTHOLLUEHUE
Ha CbOTBETHMWSA YBENWYEH KanauuTeT 3a CbLuMsa nepuos
OT 2 roauHu, TO 3a TO3M KanauuteT MoOxe [Ja ce
npunoxaTt ycrnoBusita 3a oTnagaHeTo Ha GaHkoBaTa
rapaHuus/4enosnT no yctaHoBeHus B T. 8.5. pea.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art. 8.5. order.

8.7. (W3m., B cuna ot 03.09.2018r.) Ako B xunotesata
Ha oTnagHana 6aHkoBa rapaHuusi/oenosnT, cTpaHara,
3a KOATO TA € oTnagHana, He U3MblHUM CBOe
3agbl/lKeHue 3a nnawadHe B NpeaBuaeHNs CpPoK B
O6bwmrte ycnoBuss wn [oroBopa , WM W3BBbPLUK
ChblUeCcTBEHO HapylleHWe, WNM ako B paMmkuTe Ha 3
(Tpu) mocnepoBaTtenHn meceua ca Ounu 3aceveHun u
HoTudmumMpaHu no peda, onvucaH B Obwurte ycnosus, 3
(Tp) wnn  nosBeye cnyyas Ha MOBUKBAHMSA C
MaHunynupaHa CLI wwnn cnyvan Ha WIT, 7O
usnpaBHaTa CTpaHa MMa npaBo, a CTpaHaTa, 3a KOATO
BaHkoBaTa rapaHumsa/geno3nta e otnagHana, € AbXxHa
na:

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged::
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8.7.1. He3abaBHO Oa orpaHu4M n/mnu crnpe BXOASLUS
KbM Mpexata cu Tpadwuk no [oroBopa, 3a KOeTo
yBeAOMSIBa Hen3npaBHaTa CTpaHa;

8.7.2. pa mn3ncka HezabaBHOTO usgaBaHe Ha GaHkOBa
rapaHumsi/oeno3nT B Nonsa Ha uanpaeHaTa cTpaHa npwu
cnegHuTe yCroBus:

8.7.2.1. HeoTMeHnMa GaHKoBa rapaHumMs Unu OenosnT
CbC CPOK Ha BanMAHOCT Ha noco4vyeHuTe obesnevyeHus
12 (nBaHapeceT) meceua. baHkoBaTa rapaHumsa cneasa
na 6bae OesycnoBHa, HEOTMEHSiEMa U ObikKuUma npu
NMbpBO MoOUCKBaHe. Bcsdka cTpaHa e anbXHa Aa
nogHoBsiBa AadeHOTO obe3neyeHne npu usTnmyaHe Ha
Bcekn 12 (gBaHageceT) Meceua, B Criydyal 4e He e
NMOCTBbMMMO NMUCMEHO CbrNacuMe 3a HenogHOBSIBAHE OT
gpyrata cTpaHa noHe 14 (4yeTupuHageceT) AHU
npegBaputenHo. CboTBeTHaTa cTpaHa crneasa Aa
noeme BCUYKM pPa3xodu, CBbp3aHM C u3gaBaHeTo W
BCMYKM  creaBalum noaHOBSIBAHUSA, Kakto 1
yBenuyaBaHua Ha bankoBata [apaHuus/genosuta,
npeasuaeH/a B [lorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pasmepbT Ha
rapaHumsita (CbOTBETHO Aeno3uTa) B TO3M Crlyvaln ce
onpegens kato NpPOM3BEAEHWETO OT MOTeHUuanHus
Opor MUHYTKU, KOUTO MoraT Aa 6baaT TEPMUHUPAHN B
MpexaTa Ha cTpaHaTta, u3uckana rapaHuusTa, 3a
nepuoA ot 6 (LecT) Meceua, Npu ycroBre 4e e Hanuue
60% 3anbnBaHe Ha KanauuTeTa Ha §nUHUMTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbluaTta
CTpaHa no 3a TEPMUHMPAHE Ha HaumMoHaneH Tpaduk u
Tpadhuk C npousxod OT EBponenckns cbo3 K
Eeponenckata wukoHomudecka 3oHa (EC/EN3). B
cny4yan, Yye cpegHo-gHeBHaTa ynotpeba Ha kanauuteTa
Ha NMMHUUTE 3a B3aUMHO CBbP3BaHe CE OKaXke NoBeYe OT
60 % 3a nepuog OT WeCT nocrnegoBaTeniHi Meceua, To
YETTEL moxxe ga novcka ysBenuvyaBaHe Ha cymara ro
rapaHuusita/genosnta cbobpasHo C npoueHTa Ha
yBenuyeHoto Hag 60% cpegHooHEBHO HaToBapBaHe
npe3 NocoYeHus LWecTMecedeH nepvog. B To3m cnyyan
OpyxecTtBoTo TpsbBa  Oa yBenuMunm pasmMepa Ha
OaHKkoBaTa rapaHuusa/genosnta unv ga usgage Hoea
OaHkoBa rapaHumusa (CbOTBETHO gGa nNpenocTaswu
JOMbMHMTENEH  Oeno3uT), oTpassBalia TakoBa
yBenu4yeHne Ha unu npegm netHagecetus (15Tmsa) geH
Ha Meceua, crnefpall LUECTMECEYMeTo, KoraTto Tasu
pasnuka ce e peanuauvpana.

8.7.2.3. OrpaHnyaBaHeTo U/unu cnupaHeTo Ha Tpaduka
€ B cuna Ao MOMEHTa, B KOMTO He ce usgane 6aHkoBa
rapaHuusi/oeno3nT  CbIMacHoO MOCOYEHUTE  MNO-Aony
N3NCKBaHMS.

8.7.3. pa wu3ncka Jpyro mMo3BOMIEHO OT 3akoHa
obesnevyeHne OT CTpaHa Ha  HEM3NPaBHOTO
OPY>XEeCTBOTO, KOETO Aa rapaHTMpa CBOEBPEMEHHOTO U
aflekBaTHO M3MbJIHEHME Ha 3adbl/lKeHusTa Ha
HEen3npaBHOTO APYXKECTBO.

8.7.4. B cnyyan 4ye He Obae npegoctaBeHa GaHkoBa
rapaHumsi/ 4enosnT CbrnacHo NOCOYEHUTE MO-rope B Y.
8.7.2. n3nckeaHus B cpok oT 14 gHn, cunTaHo OT gartarta
Ha u3nagaHe Ha ANbXHWKA B 3abaBa, u3npaBHaTa
cTpaHa MoXe Aa pasBanu [JoroBopa no npaBunaTta Ha
7. 23 o1 O6WuKTE YyCroBus.

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified,;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.

8.8. (M3m., B cuna ot 03.09.2018r.) Npu ycnosudATa Ha
T.8.7, HamansBaHeTo Ha 0aHkoBaTa rapaHuus [0
pasmepa, npegsugeH B T. 8.3., € Bb3MOXHO cnej

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after

21




Company Internal

M3TUYaHEe Ha CPOK OT 5 roguHU MpU U3NbIHSBaAHE Ha
ycnosusita Ha uganaTta T. 8.5.

5 years, in case of compliance with the conditions of the
entire art. 8.5.

8.9. (Mam.,, B cuna ot 03.09.2018r.) Cymu no
obesneyeHnsiTa Mmorat Aa 6baaT yCBOSIBAHM, KakTo npu
Hannyine Ha 3abaBa NpU M3NbLIHEHMETO Ha NapUYHO
3aablKeHNe Ha ocurypunarta obesneyYeHneTo cTpaHa,
Taka M npu KakBoTo M Aa 6uno apyro CbluecTtBeHO
HapyLleHe No JoroBopa OT cTpaHa Ha [pyXecTBoTO,
BKNOUNTENHO, HO ©6€e3 pJga ce orpaHMyaBa [o,
YCTAHOBEHWU CIly4an Ha MOBWMKBAHUS C MaHuMynupaHa
CLIn UIT.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AlT.

8.10. B cnyyah 4ye BuMObT Ha obe3nevyeHneTo e
onpegeneH kaTo Oeno3uT, NUXBa BbPXy cymaTta Ha
[enos3nTa He ce ObJ/HKM OT CTpaHaTa, B YMATO Mnofsa e
yypeneH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeAcTaBAHETO Ha rapaHumsa/genosnT
WNN  HEMNpeAcTaBsiHETO Ha rapaHuus/genosnt  wnm
HeyBenuyaBaHe Ha pa3mepa Ha rapaHuusita/genosuta
B CPOK A0 cedem (7) kaneHgapHwW gHW (unwu gpyr no-
obnbr nepuog, konto YETTEL moxe ocHOBaTeNnHo u
NMMCMEHO Aa paspeluun), CYMTaAHO OT AaTaTta, Ha KoATO
rapaHumsita/genosunta e 6una usnckad/a ot YETTEL,
e ce cuuTa 3a CbLyecTBeHO HapyLleHne Ha [loroeopa,
U3BbPLUEHO OT [pyXecTBoTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (HoB, B cumna ot 03.09.2018r.) OcBeH B
npegsugeHnTe B T. 8.5 xunotesn npegocTaBeHUTe
obesnevyeHnss ce Bpbwat/ Bb3CTaHOBABAT Ha
npegoctaBunata M CTpaHa B crniyyauTe  Ha
npekpatsBaHe Ha [loroBopa W crneg noracABaHe Ha
BCWUYKM HEWHMW 3a4bIDKEHNE NO HEro.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNnoBusd 3A OCUTYPABAHE HA [OCTbN OO
MPE>XOBU CbOPBXEHUA U ENNEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA OCTbIN
A0 MPEXATA C LEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®Pu3NYECKM N EneKTPUYECKN XaPaKTEePUCTUKU Ha
[0CTbNa A0 MPEXOBM CbOPBHXKEHMUS N ENTEMEHTMU.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneundukauMm  Ha
usxogHute E1 TpadwmuHn noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. butoBa ckopocT 2048 Kbit/s ITU-T G.703;
9.1.1.2. unmeH kog HDB3 ITU-T G.703;

9.1.1.3. 3awwuta OT npeHanpexeHne u MbIHUU
cbrnacHo ITU-T K.27, K.35, K.40 n K.41;
9.1.1.4. mnegaHc Ha ToBapa 75 Owm,

KoakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;

9.1.1.6. MakcmMmaneH opxutep BpbXx-BpbX cbriacHo ITU-
T G.823.

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703
9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41

9.1.1.4. Load impedance 75
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703
9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

Om, coaxial

9.1.2. lHTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
[a OTroBaps Ha criefHuUTe cneundukauum Ha BXogHUTe
E1 TpaduyHu noptose (cbrnacHo ITU-T G.703)
9.1.2.1. UndpoBuKAT curHan Ha BXOAHMSI MOPT TpsibBa
fa oTroBaps Ha napametpute no T. 9.1.1, wu
KOMMEHCUpaH C napameTpute Ha KabenHuss 4ndT,
OCbLLECTBsIBALL, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTUMUAT JKUTEP Ha BXOOHUSA MOPT TpsibBa
na otroBaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.

9.1.3. 3a 3awuTa cpelly npeHanpexeHne u MbJHUM ce
npunarat npenopsbku ITU-T K.27, K. 35, K40 n K.41. He

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
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ce ponycka cBbp3BaHe Ha E1 nopTtoBe, KOUTO He
OTroOBapsAT Ha MW3UCKBaHWSATa 3a 3awura cpewy
npeHanpexeHue U MbIHUN.

apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. [xutep n YoHabp (HUCKOYECTOTeH [DxuTep) Ha
E1 TpadhmnueH nHtepdpelic ce gonycka camo B cnegHute
cny4vau:

a) Jonyckute B MpexaTa Ha uaxoaHus [hkutep 3a E1
TpadmyeH nHTepdenc Tpsabea ga otroBaps Ha ITU-T
G.823

b) Oonyckute B mpexata Ha usxogHusa YoHawsp 3a E1
TpaduveH uHTepdenc Tpsabea aa otroeapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTo Ha [OCTbM OO0 MpPEexoBuTe
CbOPBXEHUS W €eNneMeHTU C Luen TepMUHMpaHe Ha
Tpaduk BbB hmkcnpaHaTta mpexa Ha YETTEL Ha HMBO
STM1/155Mbps, e Heobxogumo Aa ce u3MbiHsBaT
crnegHUTE TEXHUYECKN U3UCKBAHWS:

- PaboTtHa obmkuHa Ha BbnHaTa B obxBata 1261nm go
1360nm (1310nm) cernacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha usnbyBartens e — 8 dBm o -
15 dBm

- MuHumanHa JyBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa oa e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkata e Heobxogumo
na e ¢ TUG-2 cTpykTypa, noaabpxarnku npegaBaHe Ha
VC-12 (2Mbit/s)

- CnyxebHata nHgpopmauums Ha STM-1 pamkaTta TpsidoBa
€ B cboTBeTCcTBME ¢ pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s fixed
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha TpaduKk BbB
dukcmpaHaTta mpexa Ha YETTEL ce npegoctassa cneg
yCNewHo 3aBbplUBaHE Ha TeCTOBETEe 3a B3auMMHO
CBbp3BaHe, KakTo criefBa:

9.3.1. Tlpn cBbp3BaHe no SIP — cbmMacHo
nancksaHuaTa, BKniodeHu B [lpunoxeHne Ne 4 ot
O6wute ycnosus n 1. 1.10.3.;

9.3.2. lNpu cBbp3BaHe no CwurHanmsauma No.7 -
cbrnacHo wm3auckBaHuAta Ha ITU-T, BKno4eHn
MpunoxeHue Ne 5 kbm OBLLMTE YCNOBUS, U CBIMACHO T.
1.10.3.

9.3. The service termination of traffic in YETTEL'’s fixed
network shall be provided after successful conclusion of
interconnection test, as follows:

9.3.1. For interconnection under SIP — according to the
requirements, included in Appendix Ne 4 of the General
Terms and Conditions and art. 1.10.3;

9.3.2. For interconnection under Signaling Ne7 -—
according to the requirements of ITU-T, included in
Appendix Ne 5 to the General terms and conditions and
art. 1.10.3.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
yCcnyrute npy B3aMMHOTO CBbP3BaHe MO CUrHanusaums
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute ©1  gonyctumMmte  CTOMHOCTM  3a
KauecTBOTO Ha TpaduyHuTe ycnyru Tpsibea ga 6bvaar,
KaKTo creaBa:

9.4.1. EdbexkTnBHOCT Ha noBukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hag 50% (npoueHTHa CTOWMHOCT Ha
YCMELUHO U3BbPLUEHN NOBUKBAHWS).

9.4.2. MpexoBa edektnusHoct (NER) cbrnacHo ITU-T
E.425 — MuHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyxeHn oT MpexaTta NOBMKBaHUS).

9.4.3. BpemeuHtepBan oT nocnegHa HabpaHa uudpa
Ha B-Homep OO0 npuemaHeTo Ha 3BYKOB curHan 3a
yCnewHo narpageHa Bpb3ka - Makcumym 12 cekyHawu.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rmac (R
dakTop) — He no manbk oT 70 (R<=70) B cbOTBETCTBUNE
c Mpenopbka ITU-T G.107

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. MNpwn B3aMMHO CBbp3BaHe, 6Ba3upaHo Ha UHTEPHET
npotokon (SIP), ce npunaraTt, KakTo M3UCKBaHMATA,

9.5. For interconnection, based on internet protocol
(SIP), the requirements under item 9.4. are applied, as
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nocoyeHn B Touka 9.4., Taka M NocoyeHuTe B
MpunoxeHne Ne 3 kbM HacToAWMTE OBLLM YCOBUS.

well as the requirements, included in Appendix Ne 3 to
the present General Terms and Conditions.

10. HOMEPUPAHE

10. NUMBERING

10.1. Bcsika cTpaHa mapLupyTM3mMpa NOBUKBAHUSATa KbM
MpexaTta Ha fJpyrata cTpaHa u4pe3 HomepaTa U
agpecute, nMpefocTaBeHW UM 33  MHOMBUAOYANHO
nonsesaHe.

10.1. Each of the parties shall route calls to the network
of the other party by the numbers and addresses,
granted to them for individual use.

10.2. (U3m., B cuna ot 03.09.2018r.) NMpu cnassaHe Ha
NPUOXNUMOTO 3aKOHOAATENCTBO 3a 3alUMTa Ha IMYHUTE
OaHHU Npu  uW3rpaxgaHe Ha Bpb3ka MOBMKBALLATa
cTpaHa BuHaru npegoctassa CLI B ToukaTa Ha B3aMMHO
CBbp3BaHe KaTo He NMPOMEHSI BbBEAEHUTE OT BUKALLUS
aboHaT HACTpPOMKW, OCBEH MpMW funca Ha TexHu4ecka
Bb3MOXHOCT B Mpexata Ha BuKawmsa aboHarT,
npunarawku pasnopenbure Ha NPUIOXUMOTO
3akoHoaarterncTBo. Bcska cTpaHa ce cbrnacsaea ga He
nsnonsea CLI 3a TbproBckM uenu, OCBeH 3a
npepoctaBaHe Ha ycnyrata “llpegcraBsHe  Ha
noeHTnmrkaunaTa Ha nuHuaTa Ha Bukawma“ (CLIP) Ha
noTpebutenute Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Besika o1 CTpaHuTe e 3agbipkeHa ga ocurypu
ycnyrata ‘npeActaBaHe Ha  uaeHTudmkauusa  Ha
NnHMUSATa Ha Bukawwms”, korato CLI e npegoctaBeH no
B3aMMHOTO CBbp3BaHe, a HomepaTa, 0003Ha4YeHu cC
,OrpaHM4eHne wuaeHTUMKaUMaTa Ha nuMHUATa Ha
BMKalWMS”, 4a He ObaaT nokasBaHW Ha NoTpebutens Ha
nosmkBaHata CTpaHa, KoraTo ToBa € 3agafeHo oT
notpebutens Ha CTpaHaTa, MHMUMMpan NoBUKBAHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. N'3KYCTBEHO rEHEPUPAHE HA TPA®UK /UT'T/
N MAHUMNMYINTUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsaka OT cTpaHuTe e 3agbibkeHa Aa MonoXu
BCWYKM yCunus ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (U3sm., B cuna ot 03.09.2018r.) cnegn 3a
Hanuuneto Ha UI'T n 3a cnyyan Ha M [loBuKBaHUS C
maHunynupaHa CLI oT notpebutenn Ha HerosaTta
Mpexa U TpeTu CTpaHW, TpaH3uTupawm Tpaduk npes
Mpexara Ha [IpyecTBoTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (Nam., B cuna ot 03.09.2018r.) 3acuya u
naoeHtndpuumpa UM u MNoBukBaHWSA ¢ MaHunynupaHa
CLI B cobcTBEHaTa Mpexa 1 No B3aMMHaTa CBbp3aHOCT
C TPETU CTPaHu;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (U3m., B cuna ot 03.09.2018r.) yBegomsiea
He3abaBHO ApyraTta cTpaHa 3a UI'T u lNoBukBaHusa ¢
MaHunynupaHa CLI,

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (W3m., B cuna ot 03.09.2018r.) npegoTBpaTaBa
WUI'T n NosukBaHuns ¢ maHunynupaHa CLI,

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (N3m., B cuna ot 03.09.2018r.) He gonycka UT'T
n Tpaduk c [lloBukBaHuMa ¢ maHunyrumpaHa CLI ot
HelHaTa Mpexa KbM MpexaTa Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. Tpn HeobGXxoaMmocT cTpaHuTe paspaboTear,
npunarat u nogabpxat noaxodswy npoueanypu 3a
naeHTudnunpaHe n npegoteparaBaHe Ha UIMT.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AlT.

11.3. (U3m., B cuna ot 03.09.2018r.)YETTEL moxe aa
n3nonsea cneynanuanpaHy MexayHapoaHO npu3HaTu
[OCTaBYMLM Ha ycnyrn 3a uaeHTuduLmnpaHe n saacmyaHe
Ha cnyvyau Ha maHunynupaHe Ha CLI upe3 TectoBwu
nosukBaHus. CTpaHuTe npuemar cnydauTe Ha
MaHunynauuu, paskpuTu OoT  TakvBa dupMmm  3a

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
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[OCTOBEpHa WHcopMaumsl, u3NCKBalla CbOTBETHA
peakumsi oT [lpy>KeCcTBOTO, TEPMUHUPALLIO NMOBMKBAHUS B
Mpexata Ha YETTEL go gokassaHe Ha NPOTUBHOTO OT
cTpaHa Ha [pyxectBoTo. Ako [pyXecTBOTO u3pasu
Hecbrnacue ¢ n3bopa Ha cneumannanpaHaTa KoMnaHus,
HaeTa oT YETTEL, 1o [pyXecTBOTO Haema, 3a CBOS
cMmeTKa, Apyra MexayHapoaHO npuaHata KOMNaHusa cbe
3a4b/DKEHMETO Tasn KOMMaHuMs ga npedoctaBs Ha
cegMM4yHa M MecedHa OCHOBa MHdopMauums Ha aABeTe

CTpaHu 3a U3BbpLIEHWTE aHanuau, TecToBe U
3aceyeHuTe cry4yam Ha MauunynupaHe Ha CLL
HaemaHeTo Ha cneuuanusupaHa KOMMaHus OT

[pyxecTBoTO He npekpaTaBa npasoTo Ha YETTEL ga
paboTu cbC cOBCTBEH AOCTABYMK HA TakMBa YCMyrw.

Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHUNMYJIMPAHE HA CLI
M UI'T. NOCNEABALLUMX OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (U3m., B cuna ot 01.07.2022 r.) Mpm ycTaHOBsIBaHE
Ha Hanuuve Ha egHo wunu nosedve [loBuKBaHWS C
maHunynupaHa CLI  (A-Homep) wvnn  WUIT,
TepMmuHupaHu ot [pyxectBoTo B MpexaTa Ha YETTEL,
YETTEL yBegomsiBa HesabaBHO [lpyXecTBOTO MO
eneKkTpoHHa nowa kaTo npefocTaBs HanuyHaTa
uHdopmaumsa, ¢ KoaTo pasnonara. [pyxecTtBoTto e
ONBXHO B CPOK OT 24 yaca fa Harnpasu Nposepka U
yBegomn YETTEL 3a pesynrtatute, a go 48 4aca ga
npekpaTn uanpawliaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuop, ctapTvpan oT yBe4OMsiBaHe
3a Hanu4ue Ha Tpaduk ¢ maHunynupaHa CLI (A-Homep)
u/vnn UI'T, BCcuYkn noBukBaHWs ¢ maHunynupaHa CLI
(A-Homep) wnm UI'T ce keBanudpmumpat kato eauH
crnyyan Ha yCTaHOBEHa MaHunynaums.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (Nam., B cuna ot 03.09.2018r.) B cnyyan, 4e
OpyxectBoTO He cnasu cpokoBeTe no T. 12.1., YETTEL
MOXe BPEMEHHO Ja MpPeyCcTaHOBU NPefoCTaBsHETO Ha
cboTBeTHaTa ycnyra/v no [oroBopa crnef oueHka Ha
(MHAHCOBOTO Bb3AEWUCTBUE W/MNM  HaNMYMETO Ha
He3Ha4yMTENHOCT OT yCTaHOBEHaTa MaHunynauums.
BwbacTaHoBsiBaHETO Ha npenocTaBsHETO Ha
ycnyrata/ute Moxe pJda 6bae HanpaBeHO cref
[OKa3BaHe Ha W3MNbIHEHMETO Ha 3agbJDKeHuATa oT
cTpaHa Ha [pyxecTtBoTO cbrnacHo T1.12.1. YETTEL
Bb3CTaHOBSBA NPefoCTaBAHETO Ha ycnyrata B CPOK 40
24 vaca cnep npeacTtaBsiHe Ha pokasarterncreaTta no
npeaxogHOTO N3PEYEHNE.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cuna ot 01.07.2022r..) HesaBucumo ot
npeasuaeHoTo No 1. 12.1 1 12.2, B cny4yan 4Ye B pamkute
Ha eauH wMmecey YETTEL ycraHoBun w©n yBegomu
OpyxectBoTo 3a 3 cny4asa no 1.12.1., To [pyxecTBoTo
Obmku Heyctorka B pasmep ot 500 nB. [pu Bcekn
cnefjpal, criyyal, B paMKuTe Ha CblUMs MeceL, Ha
ycTaHoBeH Tpaduk ¢ MaHunynupaHa CLI (A-Homep)
u/vnn UI'T, OpyxeCcTBOTO ObIMKN HEYCTOMKa B pasmep
Ha 1000 nB. MNMpeaBnaeHOTO B HacTosiaTa TOYKa He
nMwaea u3npaBHaTa CTpaHa OT npwuraraHe Ha Jpyru
npegsugeHn B O6WMTE YyCNoBMS MEpPKU Npu  He
M3NbJIHEHME Ha 3aabJPKeHnaTa no 1.12.1 n 1. 12.2.

12.3. (Amended, into force as 0f01.07.2022) Regardless
of the provisions in item 12.1. and item 12.2., in case
within 1 (one) month YETTEL establishes and informs
the Company for 3 (three) cases under item 12.1., the
Company owes penalty in the amount of 500 BGN. In
each subsequent case, within the same month, of
established traffic with manipulated CLI (A-number) and
/ or AIT, the Company owes a penalty in the amount of
1000 BGN. The foreseen in the present item rules do not
deprive the aggrieved party to apply all measures under
the General Terms when there is breach of item 12.1.
and item 12.2.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CLl moxe ga 6bae ycTaHOBSIBAHO U npw
He CbOTBETCTME C HOMEPALMOHHOTO MNPOCTPAHCTBO
(nHpopmauma ot ITU, perynatopHu opraHu wu ap.
oduLManHN N3TOYHNULIN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)
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13. EKCIMJTIOATALIUA U NOAOPBXKA

13. OPERATION AND MAINTENANCE

13.1. CTpaHuTe ce 3aabimkaBaT CBOEBPEMEHHO Aa
OTCTpaHsBaT B CBOUTE MPEXWN BCUYKM MPUYUHU, KOUTO
Bb3MNPEnsaTCTBaT UM MMa AOCTaTbYHO OCHOBaHMS fa ce
cuMTa, 4Ye MoraTt Ada Bb3NPensTCTBaT KauyeCTBEHOTO
npegocraBsHe Ha Yycnyru Ha  notpebutenute Ha
MpexaTa Ha apyrarta ctpaHa. [pu ekcnnoataumsita Ha
MpexaTa Cu, BCsika CTpaHa creaBa Aa He 3acTpallasa
CUrypHOCTTa W  34paBeTO Ha  Cnyxutenure U
noTpedbutenuTe Ha pgpyrata cTpaHa, KaktTo U ga He
yBpexaa, npeyn, 3acTpallaBa WHTerputeta unm
npeansBuKBa NOBPEAN UMK BriOLIABaHE Ha Ka4eCcTBOTO
Ha ycnyrmte n Ha paboTtaTa Ha mpexaTa Ha gpyraTa
cTpaHa.

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
sufficient grounds to consider that they may hamper the
gualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyam Ha TexHU4ecku unu gpyru npodnemwu,
KOMTO CEepMO3HO HapylLlaBaT KayecTBOTO Ha Tpadwmka
Mexgy ABeTe Mpexu, BCAka CTpaHa ce 3aabipkasa ga
uHdopmmnpa Jdpyrata cTpaHa OTHOCHO HacTbnunuTe
npobnemun B MakCMMarHo KpaTbK OT yCTAaHOBSIBAHETO Ha
npobnema CpoOK, KakToO W MOPOUNMTE TO MPUYUHMN.
MmeHaTa Ha nuuaTa 3a KOHTaKTU U TEXHUTE KOOPAMHATK
ca nocoyexu B [lorosopa

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oTroBaps 3a OTCTpaHsiBaHE Ha
npobnemuTe, Bb3HUKHANU B COOCTBEHaTa N Mpexa B
MaKCMMariHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe u3BbpLUBAT NOCTOSIHHU HabnoaeHUs 3a
KOHTPON Ha TEXHWYECKUTE NnapamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHute nepuvoguy4Ho, Ha WHTEpBanu He Mo-
obnrm ot 120 (cTo W OBageceT) [OHW, pasMeHsT
WHpopmaums 3a HabngeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoaTauuaTa Ha MpexaTa cu, BCsika
CTpaHa crnefsa fa ocurypu usbsrsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (N3m., B cuna or  03.09.2018r.)
npeTtoBapBaHe,NpekbCBaHe UMM CMylLlaBaHe Ha
paboTaTta Ha Mpexara Ha gpyrata cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspending or interruption of the other party
network operation;

13.6.2. npeToBapBaHe Unu NpekbCcBaHe Ha paboTtaTa Ha
cobcTBeHaTa CU Mpexa, ako ToBa Lie Cce OTpasu Ha
paboTtaTa Ha MpexaTa M KayeCcTBOTO Ha ycryrmte Ha
apyrarta cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NNAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [1BeTe cTpaHn pasameHAT NPOrHo3n 3a Tpaduka n
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
nHdopMaLmsa ce U3non3ea eguUHCTBEHO 3a MiaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MPEXNTE.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [OBeTe cTpaHu ce cnopasymsBaT B MNMCMeHa
dopmMa OTHOCHO HeobOXxoaumus KanayuTeT, KaTo
nofilaraT BCUYKM YCUIUSA 3a cna3BaHe Ha onpegeneHuTe
KpUTepun 3a KanauuteT U CPOKOBE  CbIMacHo
HacToawmTe O6wwm ycnosus u [Jorosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CipaHute KoopauHWpaT Q[OewncTBuata Ccu  No
U3NbiHEHWE Ha 3agbikeHusTa cu no [orosBopa Ha
NepUoanYHN CpeLLn, U BKIMIOYUTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaT NOCTOSIHHO B3aMMOAEWCTBMETO Ha
MpPEXUTE U YCNyruTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBart:
14.3.2.1. nopgaobpxaHe Ha UHTerpuTeTa Ha BCsSKa eaHa
OT MpexuTe

14.3.2.2. HageXOHOCT U CUTYPHOCT Ha MPeXuTe;

14.3.2. Provide:
14.3.2.1. maintenance of the integrity of each network;

14.3.2.2. reliability and security of the networks;
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14.3.2.3. 3aWuta Ha NUYHUTE OaHHU N 3anasBaHe Ha
KOH(MAEHUMANMHOCTTA Ha NpeHeceHaTa UM CbXxpaHeHa
MHdOpPMaLUATA;

14.3.2.4. cna3BaHe M3UCKBaHMUATA Ha
TEXHUYECKN CTaHOapTH.

npunoxXmnvnTe

14.3.2.3. personal data protection and preserving the
confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.

14.3.3. Pasrnexgat u pelwaBaT peknamaumm u xanéu
Ha noTpebuTenu Ha ycnyru, peanuaupaHu B [OBeTe
MpEeXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. Paspelwasar Jpyrm BbNPOCKM OT B3aWMeH
WHTEpec.

14.3.4. Resolve other issues of mutual interest.

15. MPOMEHWU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo egHa OT CTpaHUTe Bb3HaMepsiBa 4a N3BbPLUN
npoMeHn B Mpexata cu (“CTpaHa-uHuumatop”),
3acsrawy n3nbiHeHMeTo Ha [oroBopa, T9 criegsa ga
yBegomu gpyrata ctpaHa (“YBegomeHa CTtpaHa”) noHe
6 (WecT) meceLa Npeam AaTaTa Ha U3BBbPLLBAHE Ha Te3n
npomeHn, kato CrpaHaTta-UHnumaTop npegocTass
noapobHOCTM  OTHOCHO  npegcToswara  npoMsiHa
(TexHunyecko onucaHve, Nepuos Ha BbBexaaHe Ha
NPOMEHUTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party - Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa € AnbXHa Ja OTroBopw
NUCMEHO B €HOMECEYEH CPOK Ha YBEOOMIIEHMETO Ha
CrtpaHaTta-UHnumaTop 1 ga npenoctaBu MHgopMaLms,
KoATO e HeobxoaMma 3a  M3BbpLIBAHE  Ha
npeaBwXgaHuTe MPOMEHM.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHaTta-iHnumatop He Bb3pasn B 20-
[OHEBEH CPOK CpeLLy OTroBOpa Ha YBeJoMeHaTa CTpaHa,
CTpaHWTe noAanuceBaT OOMbIIHUTENHO ChopasyMeHue
kbM [loroBopa, oTpassBallo NOCTUrHATOTO Chrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (U3m., B cuna ot 03.09.2018r.) B cnydan uye
CTpaHuTe He MNOCTUrHaT cCbrracMe Mo nbTsa  Ha
B3aUMHWTE NPEeroBopu B CPOK A0 2 (gBa) meceua oT
nonydyaBaHeTto oT YBegomeHata CTpaHa Ha
YBEAOMIIEHNETO 3a XXenaHaTa NpoMsaHa, CNopbT MOXe
pna 6baoe oTtHeceH npeg KPC w/vinn koMneTeHTHMs
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [lo okoH4YaTENHOTO
paspelwaBaHe Ha cnopa, CtpaHaTa-UHunumaTop HsAMa
npaBo [fa BbBeXga MNpeaBwKOAHUTE  MPOMEHW,
3acsdraw  uM3nbfHeHNMeTo Ha [oroBopa, CApsMO
CTpaHaTa, C KOITO € B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHunTe noemat pasxoauTe Nno M3BbpLUBaHE Ha
NPOMEHNTE KaKTo crnepasa:

15.6.1. npu cbrnacme — B CbOTBETCTBUE C MOCTUIHATOTO
cropasyMmeHue;

15.6.2. npn cbaebeH vnu gpyr BRAA3bA B cuna akt — B
CbOTBETCTBME C HEro;

15.6.3. npu npomMsiHa B AENCTBALLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noema pasxoauTe 3a NPoMeHuUTe, KOUTO
cnefjBa Aa M3BbpluM B cobcTBEHaTa CU Mpexa.

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. yCnoBus n LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELUEHUA U CbOPBXEHUA
3A UENUATE HA BABAUMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. NPEOMET
16.1.1. B Ta3u To4Ka ce ypexaaT ycrnoBusiTa, CpOKOBeTE
W UEHWTe 3a CbBMECTHO MOM3BaHe Ha MOMELLEHUs ”

16.1. SUBJECT
16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
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CbOpbXeHus, npepoctaBaHn ot YETTEL Ha
OPY>XECTBOTO /CbBMECTHO MOMN3BaHe/, eANHCTBEHO 3a
LenuTe Ha OCblLieCTBSIBaHE HaA B3aUMHO CBbp3BaHE Ha
Mpexute Ha YETTEL u gpyxecTBoTO.

16.1.2. CbBmecTHO nonseaHe (Ycnyrata) we 6bae
npeaocTaBeHO CaMo KbAETO € TEXHNYECKN 1 PU3NYECKN
Bb3MOXHO [a ce A0CTaBu Ha [pyXecTBOTO hn3nyecku
[OCTbMN A0 CbOTBETHATa MNMOLW, OT MOMeLleHMsTa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha NpefocTaBsiHe Ha YcnyraTta
3a BCekM oTgeneH o00ekT ce cuMTa pgartata Ha
nognnceaHe Ha ABYCTPaHEH KOHCTATMBEH MPOTOKOIT, NO
obpasey npegoctaBeH oT YETTEL.

16.1.4. CpokbT Ha MpepocTaBsHe Ha ycrnyrata ce
onpegens cbrnacHo n3MckBaHusita Ha [loroBopa mexay
cTpaHuTe n OBLwuTe YCnoBus KbM HEro.

Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically
possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL's form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MPABA 1 SAOBIDKEHNA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (U3m., B cuna ot 03.09.2018r.) OpyxecTtBOTO
uMa npaeo:

16.2.1.1 [Ja nogaBa 3asBkKW 3a NOM3BaHe Ha YcnyraTta.
16.2.1.2. [la MOHTUpa 3a cBOS cmeTka obopyaBaHETO B
nomelleHns Ha YETTEL B cboTBeTcTBUE C 0a00peHms
oT YETTEL TexHuyeckn npoekt, B cpok o1 30
(Tpugecet) paboTHM JOHM crneg  nognucBaHe  Ha
CbOTBETHOTO NpUNoXeHne KbM [JoroBopa 3a B3aMMHO
cBbp3BaHe Mexay CTpaHuTe uwnM npoTokona 3a
CbOTBETHMSA 06eKT no 1.16.1.3.

16.2.1.3. [da nonyyaBa d¢akTtypa 3a Mon3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [da nony4aBa [AOCTbN [0 MOMELLEHUS W
cbopbXeHna Ha YETTEL, B Kouto € MOHTUpaHO
obopyaBaHe Ha [pyxecTBOTO, MO pen M YCrnoBus,
npeasvaeHn B 1. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) OJa nopasa
3asiBKa 3a npekpaTsaBaHe Mon3BaHe Ha Ycnyrata.
CtpaHuTe cbrnacyBatr CbBMECTHO [JaTata Ha
npekpataBaHe CbrnacHo 1. 16.2.2.7.

16.2.2. (Hoe, B cuna ot 03.09.2018r.) OdpyxecTtBOTO €
OTBXHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.)da nonsea
Ycnyrata ¢ rpwkarta Ha 4ob6bp CTOMaHWH, KaTo AOCTbN
[0 MOMELLEHUsATa U CbOPBXEHUATa Ce OCbLLECTBsABA
camo B NpUCbCTBMETO Ha npeactasmten Ha YETTEL.
16.2.2.2. (U3m., B cuna ot 03.09.2018r.) da noema 3a
CBOSI CMETKa pa3xoamuTe Mo OTCTpaHsiBaHe Ha noBpeamn
Nno NoOMeLLeHnss N CbopbXeHnsa Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEro, oT HEroBW pPabOTHULM WU TPeTu
nuua, HeroBu NOAM3NbLITHUTENN.

16.2.2.3. (M3m., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbrnacHo pasnopeabute Ha
pencreawoto  Obnrapcko  3akoHoAaTencreo,  3a
BMHOBHO MPUYMHEHU MOBPEeAN NpU M3BbPLUBAHE Ha
genHoctnte no T. 16.2.1.2. wnu gpyru, goBenu [o
NpeKbCBaHe Ha OCbLLLECTBSIBAHETO Ha OEeWHOCTTa OT
YETTEL wnim [o BriowaBaHe  Ka4yecTBOTO  Ha
npenocTaBsHUTE OT Hesl YCrnyrn, Kakto M ako ca
HaHeCceH LWeTN Ha TpeTu nuua, Non3salum mpexara.
16.2.2.4. (U3sm., B cuna ot 03.09.2018r.) Oda He
NpeoTCTbMNBA Ha TPETU NULLA CBOM NpaBa U 3a4bIMKeHUs
Mo HaCTOSALLETO NPUNOXEHME.

16.2.2.5. (U3m., B cuna ot 03.09.2018r.) Ja 3annauwia B
CPOK W M3UANO Ob/DKMMUTE CYMM 32 MNON3BaHe Ha
YcnyraTta, KaTo B crnyvan Ha 3abaBeHO niawaHe abimkn

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged t0:16.2.2.1. (Amended, into force as of
03.09.2018) Use the service with good faith where
access to the premises and the equipment shall be
obtained only in the presence of a representative of
YETTEL.

16.2.2.2. (Amended, into force as of 03.09.2018) Bear
on its own account the expenses for remedy of failures
of YETTEL premises and equipment incurred guiltily by
the Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
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HeycTovika B pa3mep Ha 0,5 % oOT ctomHocTTa Ha
3abaBeHOTO nnawjaHe 3a BCekn OeH 3abaBa, HO He
noeeye ot 10 % OT cCTOMHOCTTAa Ha 3abaBeHOTO
nnawaHe.

16.2.2.6. (U3m., B cnna ot 03.09.2018r.) fa ocurypsiBa
nuue, KoeTo HagnexHo npeactaensisa [pyecTBoTo
npu ycnosuata Ha T. 16.2.1.4. npu u3BbpLIBaHE Ha
nenHoctute no 1. 16.2.1.2.

16.2.2.7. (U3sm., B cuna ot 03.09.2018r.) Oda He
npegoctaBs ycnyrata CbBMECTHO nonseaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hoe, B cuna ot 03.09.2018r.) la oTCcTpaHu
He3abaBHO cBOETO 0bopyABaHe Mpu NpekpaTsiBaHe Ha
[OoroBopa v cnep 3annaiwaHe Ha BCUYKK ObIDKUMU CYMI
Ha YETTEL.

in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (U3m., B cuna ot 03.09.2018r.) YETTEL e
ONTBXKHO:

16.2.3.1. (UN3m., B cnna ot 03.09.2018r.) la nogaobpxa
CBOWTE MOMELLEHUS U CbOPbBXKEHWs, B KOUTO ca
MOHTMpPaHN CbopBXeHNs no [loroBopa, B CbOTBETCTBUE
C NPUIOXUMUTE TEXHUHECKN N3NCKBAHMWSA U C rpyXaTa Ha
[obpusa cTonaHuH.

16.2.3.2. (M3am., B cuna ot 03.09.2018r.) OJa npuema
3asBKM OT [pyXecTBOTO 3a NpefoCcTaBsHe Ha YcnyraTa
n B cpok o 10 (geceT) paboTHM OHM OT NornyyYaBaHe Ha
3agBKaTta da OTroOBOPM MMCMEHO 3a HanuM4yMeTo Ha
usmyecka n TeXxHn4ecka Bb3MOXKHOCT.

16.2.3.3. (MU3m., B cuna ot 03.09.2018r.) da pasrnega n
npyM nunca Ha HEeMbNHOTM WM  HETOYHOCTM Ada
cbrnacyea TexHu4eckus NpoekT Ha [pyxecTBOTO nnu B
crny4a Ha BB3MOXHOCT Aa Harnpasu 3abenexku 3a
NU3MEHeHNe N OoNbIIHEHNE B CPOK OT 12 (oBaHageceT)
paboTHW OHM crief, Nofly4yaBaHeTo My.

16.2.3.4. (U3m., B cuna ot 03.09.2018r.) Oa wusrotes
dakTypu 3a non3BaHe Ha npegocTaBsHaTa Ycnyra,
KouTo Aa 6baaTt uanpalaHu B cpoka, cbrnacHo T. 16.3.
“LleHn 1 HauunH Ha nnawaHe”.

16.2.3.5. (N3am.,, B cuna ot 03.09.2018r.) T[lpu
HapywaBaHe UefocTTa Ha  MOMeLWeHus  unu
cbopbxeHuna Ha YETTEL vnn gpyrn nospean, KOUTo He
Ca BUWHOBHO nMpuyMHeHn oT [pyxecTBoTo, pAa
OTCTpaHsiBa NoBpeanTe 3a CBOSA CMeTKa.

16.2.3.6. (U3m., B cnna ot 03.09.2018r.) [la ocurypsiea
[OCTbN Ha ymbJIHOMOLLEHNTE OT [pyXecTBOTO Nuua Ao
NnoMeLleHnATa 3a CbBMECTHO NMON3BaHe B CbOTBETCTBUE
C npegsuaeHoTo B T. 16.5.

16.2.4. (Hos, B cuna ot 03.09.2018r. ) YETTEL uma
npageo:

16.2.4.1. (Hos, B cuna ot 03.09.2018r. ) da npekpaTu
npegocTaBAHETO Ha YcnyraTta B CPOK OT eAnH Mecel, oT
noriyyaBaHe Ha 3asiBKa 3a npekpaTsiBaHe oOT
OpyxectBoTo no T. 16.2.1.5. 3a gata Ha npekpaTaBaHe
ce cyMTa patata Ha MOANMUCBaHE Ha KOHCTaTWBEH
NPpOTOKON 332  OEeMOHTMpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nonyyaBa
yroBopeHaTta no Tasu T. 16 ueHa 3a npegocTtaBeHuTe
ycnyru;

16.2.4.3. (Hos, B cuna ot 03.09.2018r.) da 3agbpxu
obopyaBaHeTo Ha  [lpyecTBOTO [0  MbIHOTO
noracsiBaHe Ha BCWUYKM 3a4bIKEHMS Ha MOCNeaHOTO B
crny4yaute Ha npekpaTsaBaHe Ha [lorosopa.

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obligated to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if available make remarks for changes and
additions within 12 working days after its receipt.
16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.7. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the

29




Company Internal

16.2.4.4. (Hoe, B cuna ot 03.09.2018r.) Cnep
npekpatsiBaHe Ha [oroBopa W B ChyyaW, 4e
OpyxecTBOTO He OTCTpaHn obopyaBaHETO CU B CPOK OT
efHa cegMuua OT MpekpaTsaABaHeTo, Aa npemaxHe
obopyasaHeTo Ha [IpyxecTBOTO 3a cCMeTka Ha
nocnegHoto 6e3 fga ObMKM  KakBOTO M Jda e
obesLeTeHne 1 Aa OTroBaps 3a NOrMBaHETO Ha CbLLUOTO.

Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHWN N HAYMH HA NNALWLAHE

16.3. PRICES AND MANNER OF PAYMENT

16.3.1. YETTEL npenoctass Ycnyrata Ha [IpyecTBoTO
cpeLly 3annaijaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LieHa 3a OTKpMBaHe, CbrMacHo T.
16.7.:

16.3.1.1.1. 3a wusrpaxgaHe Ha 19” wkadose B
nomelleHne, NpMBeaeHo BbB B YA00O€EH 3a CbBMECTHO
nons3BaHe;

16.3.1.1.2. 3a npepgocTtaBAHe Ha MOCTOAHHO TOKOBO
3axpaHBaHe 48 V B nomeuweHMe 3a CbBMECTHO
nonssaHe

16.3.1.1. One time installation price, under item 16.7.:

racks
for

16.3.1.1.1. construction of 19”
according to the requirements
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

in premises
provision of

16.3.1.2. MmeceyeH aboHaMeHT 3a nona3BaHe, CbrnacHo

16.3.1.2. Monthly subscription for use under item 16.7.:

T.16.7.:

16.3.1.2.1 3a noggpvxkka K obcnyxeBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXEeHUATa W nomelleHneTo 3a cbBMecTHO | and collocation premises;

non3BaHe ;

16.3.1.2.2. 3a uHCTanMpaHa cymapHa MOLLHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [OpyxecTtBoTOo AOb/iku 3annawaHe Ha | 16.3.2. The Company shall owe the payment of a

efHoKkpaTHa LeHa W MeceyeH aboHameHT cnea
n3Tu4aHe Ha cpoka no 1. 16.2.1.2., He3aBUCUMO YE He €
NoAnucaH KOHCTaTUBEH MPOTOKON 3a NpefocTaBsiHe Ha

onetime price and monthly subscription fee after expiry
of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision

ycnyrata, C WU3KMIKYeHMe Ha crydauTe, B KouTo | except the cases where the absence of service provision
HenpegoCTaBAHETO Ce ObJDKM Ha MpuMYMHKM, 3a KouTo | is due to circumstances for which YETTEL s
YETTEL oTrosaps. responsible.

16.3.3. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
W Ha MeceYvHMs aboHaMeHT 3a Non3BaHe ca onpeaeneHun
CbITAcHO LieHoBaTta nucTta B T. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe,
KakTO M MecedyHusT aboHaMeHT 3a MOoMn3BaHe Ha
YcnyraTta nognexar Ha MHAEeKcaLms, HO C He noBeye oT
pasmvepa Ha roguwHata nHdnaums, CbracHO AaHHW,
OnoBeCTEHM OT HaumoHanHMsa CTaTUCTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (MU3m., B cuna ot 03.09.2018r.) Bcsaka npomsHa
Ha ueHWTe ce M3BbpLIBA NO nNpeasuaeHus B T.5. oT
HacToswwmTe O6LWwK ycrnosus pea.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices shall be made as it is foreseen in item 5
of the present General terms and conditions.

16.3.6. (UN3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO €AHOCTPAHHO Aa NPOMEHSA MeCeYHust
aboHameHT no T. 16.3.1.2.2. 3a uHcTanmpaHa cymapHa
MOLUHOCT MpM  MOBULWIABAHE Ha UeHaTta 3a
enektTpoeHeprna Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annalliaHe Ha mecevHus aboHaMeHT
3a nonasaHe Ha YcnyraTta e go 15 gHu cnep nsgasaHeTo
Ha dpakTypaTa, KaTo eHOoKpaTHaTa LieHa 3a OTKpuBaHe
3a BcekM 06eKT ce 3annala C MbpBUS MeceyeH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntoveH O/C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHusaTa ce M3BbpWBAT MO 0aHKOB MbT
cpewy wuspageHn ot YETTEL cpakTypu, kouto ce
M3roTBAT M M3npawart 4o 5-TO 4Yncrno Ha meceua Ha
peanusaums Ha ycnyraTa

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. Henony4yaBaHeTo B CpOK Ha daktypa He
ocBoboxgaBa [pyxecTBoTO OT 3annawiaHe Ha
ObIDKUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.
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16.3.11. (M3m., B cnna ot 03.09.2018r.) MNnawaHeTo ce
cyMTa 3a M3BLPLUEHO HA AdaTaTta Ha MOCTbMBaHe Ha
cymnte no nocodeHata ot YETTEL cmeTka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL's account.

16.3.12. (Msm., B cuna ot 03.09.2018r.) Tlpwm
Bb3HMKHaNM CnopoBe MO KOHKPETHW CyMun ce npunarat
ycnosusTa no 1.7.13 oT HacTosawmTe O6Lwm ycnosums.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..

16.3.13. lNpu 3abaBa Ha nnawaHeTo oT [pyKecTBoTO ce
npunarat npowueaypute, onncaHn B Hactoswmte O6Lwm

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and

YCIoBus. Conditions are applied.
16.4. MPEKPATABAHE 4. TERMINATION
16.4.1. CbBMecTHOTO non3BaHe Moxe pJa 6bae | 16.4.1. The Shared collocation shall be terminated by the

npeKkpaTeHo OT CTpaHUTe Ha HAKOe OT OCHOBaHUATAa,
NnocoYeHn no-gony.

parties on some of the envisaged grounds below.

16.4.1.1. (N3m., B cuna ot 03.09.2018r.) Mo npu4mHu,
KOUTO He ca cBbp3aHn ¢ YETTEL, [dpyXecTBOTO MOXe
Ja noucka npekpataBaHe Ha [lpunoxeHneto 3a
ycnyrata no 7. 1.4.9. n npegun n3tn4yaHe Ha yroBopeHusi
CpoK, ako nannaTtn Ha YETTEL obesweTeHne, paBHO Ha
MeceyHusa aboHaMeHT 3a ocTaTbka A0 M3TUYAHETO Ha
npeasuaeHus B MpunoxeHMeTo CpPok.

16.4.1.1. (Amended, into force as of 03.09.2018) Due to
reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damagesto YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. TllpekpaTaBaHe Ha CBbBMECTHOTO MOM3BaHe
npean n3TM4aHe Ha yroBOpeHusi CPokK, ce JoMnycka camo
B cnegHuTe cnydvam:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO MMCMEHO Cbrnacue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EgHOCTpaHHO, creg  OTnpaBsHe  Ha
OBYMECEeYHO MNWCMEHO Mpeav3BecTMe OT HAKos OT
CcTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpwn 3abaBsAHe nnawaHeTo Ha 3aabIDKEeHNsTa
no 1. 16.3.1 ¢ noBe4ye oT eanH mecey, YETTEL mnma
npaBo ga MnpekpaTm  CbBMECTHOTO  MOJf3BaHe
€AHOCTPaHHO no pega Ha 1. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Mpwn KOHCTaTUpaHN HapyLeHus no T. 16.2.1.2,
16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9., 16.2.25
YETTEL wnma npaBo pJa npekpaTMu CbBMECTHOTO
nonssaHe nNpwu ycrnosusata Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9,,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. [lpu HacTbnBaHe Ha obcToATENCTBA,
npeacTaBnsiBaly Henpeogonuma cuna no cMucbna Ha
un. 306, an. 2 ot T3 kaTo ce B3eme npeasug 1. 17 ot
HacToswmTe O6LmM ycnosus.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cunaTta Ha aKT Ha AbpXaBeH OpraH Wmnu
KOMNeTeHTEeH NpaBopasgaBaTeneH opraH.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpun npekpaTaBaHe Ha [loroBopa 3a B3aMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. lNpun npekpaTaBaHe Ha CbBMECTHOTO NON3BaHe B
cnyydyante HaT. 16.4.2.1 1 T. 16.4.2.2 YETTEL moxe ga
novcka, a [pyXecTBOTO € AJTbXHO Aa OKaxe MbIIHO
CbOeNCcTBME 3@ CbBMECTHO M3roTBAHE Ha rpaduk 3a
noeTanHo [JEeMOHTUPaHe Ha CbOpPbXeHusATa, KaTo
ocBoOOXOgaBaHETO Ce M3BbpLIBA 3a CMeTKa Ha
OpyxecTBOTO, NON3BaLLO YcnyraTa, B CPOK He MNO-Abibr
oT 2 (oBa) MeceLa, CUMTAHO OT JaTtaTa Ha M3TU4aHe Ha
NpeansBecTUETO NPU 3a4bIDKUTENTHO NMPUCHLCTBUE Ha
npegctautenn Ha YETTEL. 3a Bpemeto pfo
ocBobOXaBaHe Ce [ObIMKM MeceyeH aboHaMeHT
CbINacHoO pasnopenbute Ha T. 16.3.

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. Tpu npekpaTaBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha T. 16.4.2.3., 7. 16.4.24, nnnno 1. 16.4.2.6
OT HAKOS OT CTpaHuTe, [IpyecTBOTO AEMOHTUPA CBOUTE
CbOpPbXEHUA He3abaBHo, npu 3a0bIDKUTENHO
npucbcTBuMe Ha npegcrtasuteny Ha YETTEL, kato 3a

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
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BpemMeTo [0 ocBoboxdaBaHe Ob/KM  MeceyeH
aboHaMeHT cbrnacHo pasnopenbure Ha T. 16.3.

vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCSKO HapylleHWe W HEU3MbIIHEHWE Ha
HacToswWwMTe pasnopeabu 3a CbBMECTHO Mon3BaHe,
usnpaesHata cTpaHa wusnpawa 10-gHEeBHO NUCMEHO
npeansBecTve 3a NpeycTaHOBSBaHE Ha HapPYLLIEHMETO U
OTCTpPaHsABaHe Ha NPUYUHEHUTE LLETWU.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.

16.5. AOCTbI OO NMOMELWEHNA M CbOPBXEHUA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha OOCTbMN OO MOMELLEHMSA U
cbopbXeHuss Ha YETTEL, [pyxecTtBoTo cneasa Aa
YMbAHOMOLLM HagnexHo cBom cny>xuTenu,
npeacTaBUTENN U NOAU3MLIAHUTENN.

16.5.2. [IpyxecTtBoTO YyBegomsasa nucmeHo YETTEL 3a
uMeHaTa Ha ynbfHoMoleHuTe no T. 16.5.1. nuua, He
Nno-KkbCHO OT 2 (gBa) paboTHM OHM  npeawn
ocblUecTBsiBaHe Ha gocTbna. o uaknyeHune, B criydan
ye obOcTosATencTeata He MO3BoONsiBAaT  TakoBa
yBeAoMneHne ga 6bae ocurypeHo B MOCOYEHMST CPOK,
OpyxecTtBoTO yBegomsisa ypes TenedoHHO
NO3BBbHSIBAHE, UMK MO APYr NPU3HaT OT CTPAHUTE HaYUH
(enexTpoHHa nowa unu dakc), YETTEL 3a umeHata Ha
ynbaHOMOLeHUTe no 1. 16.5.1 nuua, He No-KbCHO OT (2)
[Ba 4aca npeau oCblUEeCcTBsABaHe Ha JOCTbNa.

16.5.3. [JoctTbn Ha YyMNbfHOMOLWEHWTE nuua [o
nomMeLleHust 7] CbOpPBXEHUSA Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
LpyxecTtBOTO, ce ocbluecTBsBa camo npu
€AHOBPEMEHHOTO HanNM4ymMe Ha CregHnTe ycnoBus:
16.5.3.1. ogobpssaHe oT YETTEL Ha cnucbka ¢ nuuara
noT. 16.5.2.;n

16.5.3.2. nuuaTa ca MHCTpYKTUpaHu 3a 6e30MacHOCT Ha
Tpyaa ot YETTEL mn ca 3ano3HaTu C TexHUYeckuTe
M3NCKBaHMSA U MNpaBunaTa 3a JOCTbM B crpagure Ha
YETTEL; n

16.5.3.3. nuuata ca nognucanu Aeknapauus 3a
HepasnpocTpaHsiBaHe Ha NoBepUTENHa nHgopmaums no
obpaseu, npegoctaBeH oT YETTEL.

16.5.4. MNMpegcrasutenu Ha [pyxecTBoTO, NpeMunHanu
npes npoueaypara no 1. 16.5.3, nonyyasat gocTbn nNpu
cnegHuTe yCroBus:

a) B paboTHM OHW — B paMKuTe Ha HOPManHoTo paboTHO
Bpeme (9.00-17,304.).

©0) B n3BbHpPaAbOTHO Bpeme — bM3nYeckn LOCTbMN €
Bb3MOXEH MNpuM W3BbHPEOHW cuTyaumm wu cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyXecTBOTO
Han-marnko 2 yaca npeau npegocTtaBsiHe Ha AOCTbN.
16.5.5. [JocTbnbT 4O NOMELLEHUA N CLOPBKEHUA Ha
YETTEL Ha ynbnHomolleHuTe oT [pyXecTBOTO nuua ce
OCblLEeCTBsIBa CaMO B NPMUCHLCTBMUE Ha NpeacTaBuUTEN Ha
YETTEL. [JocTbn OO NOMELIEHUATA U CbOPBbXKEHUNATA
0e3 npucbcTBMe Ha npeacTtaButenn Ha YETTEL ce
[onycka caMo C M3PMYHOTO MMCMEHO pasnopexaaHe Ha
onpasomoLueHute cnyxutenn Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.

16.6. Ycnosus 3a npegocTtaBsaHe Ha OM3NYECKO MSACTO B
oTaeneHu nnowu B nomewieHnst Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. YUpes Tasm ycnyra ce npegoctaBa (pn3nN4ecko
MsCTO B 006ocobeHn nomeweHuss Ha YETTEL 3a
pasnonaraHe Ha KOMYHUWKaLMOHHO ob6opyaBaHe Ha
OpyxecTBOoTO, oOcCUrypsiBa ce enekTpo3axpaHBaHe,
KnuMmatmsauusa M JOCTbM A0 TMOMELEHNeTo Ha
ynbIIHOMOLEHN oT [pyXecTBOTO nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OCHOBHUTE €NEMEHTU Ha YCnyraTa ca:

Main elements of the service:
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16.6.1.1. OcurypsiBaHe Ha MSCTO 3a pasnonaraHe Ha
KOMYHUKaLMOHHOTO obopyaBaHe Ha [pyxecTBoTo B 19”
wkadoBe Ha YETTEL. CtaHgapTHMAT pa3mMep Ha wkad,

M3non3eBaH 3a pas3deTHn Hyxan e 197 wkadp
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pes3epBupaHo

enektposaxpaHeaHe ~220VAC/380VAC

16.6.1.3 OcurypsiBaHe non3BaHeETO Ha 3a3eMUTernHU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NOXXapon3BecCTsiBaHe.
16.6.1.5. OcurypsiaHe Ha TemnepaTypa U BNaXHOCT B
noMeLleHneTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycrnoBuss 3a pabota Ha cbopbxeHusata (General
Operation Conditions) n ga ca B CbOTBETCTBUE C
BOC4973-81, 51C4974-81 n B4C4975-81.

16.6.1.6. OcurypsBaHe Ha KOHTpOnuMpaH AOCTbN A0
NMOMeLLIEHMETO 3a CbBMECTHO MOM3BaHe.

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a AOCTbM A0
NMOMELLEHNETO Ha YMbMHOMOLEHN OT [pyXecTBOTO
nuua c npuapyxuten ot ctpaHa Ha YETTEL v cbrnacHo
npouegyparta 3a 4oCTbi.

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19”
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JonbnHMTENHN ycnosusd

[JonbnHuTenHute ycrnoBusi nossonsasaT
YOOBMNETBOPSIBAHETO Ha ChNeuuanHu W3WUCKBaHUS Ha
[pyxecTBoTO M MoraT ga AonbfiBaT, YacTUYHO WK
n3u4sy10 ga 3aMeHAT oTAenHn eneMeHTn Ha ycnoavaa
3a CbBMECTHO Non3BaHe, cbrn. T. 16.6.1.

,ElOI'I'bJ'IHI/ITeJ'IHI/ITe YyCINnoBuA BKINKOYBaT:

OcurypsiBaHe (N0 U3KMNOYEHME) HA MOCTOAHHOTOKOBO
3axpaHBaHe —48V npu Hanuune Ha TexHU4Yecka
Bb3MOKHOCT, npu crnegHuTe yCrnoBusi -
NOCTOSIHHOTOKOBO 3axpaHBaHe — 48V ce npepocTass
npu 3asiBka 3a obLla KOHCYMMpaHa MOLLHOCT 3a BCUYKY
CbOpPBXEHUA Ha [lpyXecTBOTO;

B edHo nomeleHne ce MoHTUpa obopyaBaHe Ha
HAKOMKO NpeanpuaTus

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTa 3a CbBMECTHO Non3BaHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa ueHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a wusrpaxgaHe Ha 19” wkadose B
nomeLLeHve, NpMBeAeHO BbB BUA yA06EH 3a CbBMECTHO
non3saHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 19” cabinets in
premises, brought into suitable for collocation conditions:

3a wkad

3a 1/2 wkadp 3a 1/4 wkadp

LeHa nB..

3070.16

1535.08 767.54

Npun pasnonaraHe Ha obopyaBaHe kpaTtHO Ha xU,
ueHatano 1. 16.7.1.1 ce onpenensa NponopLMoHanHo Ha
ueHata Ha ¥4 wkad. (1/4 =10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of 4
cabinet (1/4 =10 V)

16.7.1.2 ueHa 3a npefoctaBsHe Ha MNOCTOSHHO
3axpaHBaHe 48V B noMeLLEHNS 3a CbBMECTHO MNOJ13BaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:

VHCTaNMpaHa MolHocT, W go 1000 no 2000 go 3000 Jo 3500
3a wkad, ne 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, nB 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ne 725.54 1233.42 1924.13 2141.55
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16.7.2. Mece4yeH aboHaMeHT 3a nona3saHe

16.7.2. Monthly fees

16.7.2.1 3a nogapbxka M obcnyxBaHe — Ha
CbOpPbXEHUsITA U MOMELLUEHMETO 3a CbBMECTHO
nonsBaHe

16.7.2.1. for maintenance and servicing of the equipment
and the collocation premises

3a wkad 3a 1/2 wkadp 3a 1/4 wkadp

YETTEL ueHa ns. 650.00 325.00 162.50

Mpn pasnonaraHe Ha obopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpefena nponopumMoHanHo
Ha ueHaTta Ha V4 wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of V4
cabinet (1/4 =10 U)

16.7.2.2. 3a MHCTannpaHa MOLLHOCT

16.7.2.2. for installed power

W nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcska egHa OT cTpaHUTE He HOCW OTrOBOPHOCT
npeg pgpyrata, KoraTo He € M3NbfHWNa CBOe
3agbikeHne no [lorosopa, nopagu HacTblBaHe Ha
HenpeogonvmMa cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodATenctBa OT Henpeogonuma cuna
BKITOYBAT, HO HE Ce OrpaHu4aBarT [o: (a) 3eMeTpeceHus,
HaBOOHEHMS, MOXapu Unn Apyrn npupoaHn GeacTeums,
enungemuu; (6) BonHa, peBontouus, BbCTaHue, OyHT nnm
OpYrM  rpaxaaHcku cbobuTusi, NPOU3BOACTBEHU WU
apyrv aBapuu; (B) akT Ha KOMMNETEHTEH Obp)KaBeH,
perynatopeH, agMUHUCTpaTUBEH Unu cbaebeH opraH,
ype3 KOMTO MOXe fa ObOe BPEMEHHO CMPSHO UIK
npekpaTeHo M3nbiHeHneTo Ha Joroeopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CTpaHaTta, KOoSTO € 3acerHaTa OT Henpeogonuma
cuna, TpsibBa He3abaBHO [Oa yBeAOMM Jpyrata B
nnucMeHa cpopma 3a npegronaraeMmite nocrneavum ot
HenpeogonMmarta cuna, KakTo M OTHOCHO OYakBaHaTa
NPOOBLIMKUTENHOCT Ha  HEBBb3MOXHOCTTA CU  fa
M3NbIIHABA CBOW 3a4bInkeHMs no [loroBopa KakTo u ga
npegoctasn ceptudumkaT 3a gopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.
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17.4. Ako B pesyntaT Ha HenpeogonuMma cuna
U3MbJIHEHMETO Ha 3a4bIMKEHUSATa Ha HAKOS OT CTpaHuTe
€ camo 4aCTM4YHO 3acerHarto, TO Tasu cTpaHa we obae
OTroBOpHa 3a n3nbJyiHeHne Ha 3agbJDKeHNATa, KOUTO HE
Ca 3acerHaTu OT HenpeogonumaTta cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. Bcsko HeusnbnHeHo 3aAdbiDKeHue, YMeTo
HEU3NbIIHEHME Ce Ob/HKM Ha Henpeogonuma cuna,
TpsibBa ga ce m3nbfHKM OT 3acerHartata CTtpaHa wWwom
KaTo CTaHe Bb3MOXHO, cnen npekpaTaBaHETO Ha
Henpeogonumarta curna C U3KMYeHWe Ha crydauTte,
Korato nogobHO M3MbIIHEHWE HE € BeYe MpPaKTUYecKu
OCBLUECTBMMO UNN HE ce N3nCcKBa oT agpyrata CTpaHa.

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonumarta cuna NpoabShKM NoBeye oT
3 (Tpn) Meceua OT gaTaTta Ha MMCMEHOTO YBe4OMIIeHNE
no T1.17.3. U He e nogageHo cbobOLleHMe 3a
npekpaTsBaHe Ha [OEWCTBMETO Ha Hemnpeogonvmara
cuna, kKaTo cbllaTa He [aBa Bb3MOXHOCT Ha
3acerHaTata CTpaHa ga M3nmbfHABa 3a4bIDKEHUATA CU
M3UAN0 MM YacTUMYHO, TO cnen U3TUYaHEeTO Ha TOo3wn
nepvoa, HesacerHatata OT HenpeogonuMmara cuna
CtpaHa uma npaBo ga npekpatu [Jorosopa. 3a ToBa €
Heobxogmmo nocnegHata CtpaHa ga gage 30-OHeBHO
NUCMEHO NMpeau3BecTUe Ha gpyraTa cneg U3Tuy4aHeTo
Ha 3-mece4dHusi nepuod. AKO He3acerHataTta cTpaHa He
npekpaTu HacToALWMS HoroBop, 3acerHaTute
3agbiokeHuss  TpsibBa ga OboaT  M3NbfHEHUM OT
3acerHatata oT HenpeogonumaTta cwuna CrtpaHa,
KONKOTO € Bb3MOXHO MO-CKOPO cred NpuKYBaHe Ha
OEencTBMeTO Ha Henpeogonumara cuna, ¢ U3KnveHme
Ha crnyvauTe, Korato NoAo6GHO M3MbIIHEHNE HE € Beye
Bb3MOXHO, UMK He ce n3nckBa ot gpyrata CTpaHa kato
He3acerHaTuTe 3adbiDKEHUs Le npoabikat ga ce
M3NbIHABAT, CbIMacHo ycrnosusaTa Ha [Jorosopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcsika cTpaHa MoxXe aa npeTeHanpa obesuieteHne
3a BpeaW, MNPUYMHEHM  OT  YMULISIEHW  UIK
HenpeanasnuMeu Oencteuss wnu OGesgenctens  Ha
JpyraTta cTpaHa, npu ycrioBue 4ye ToBa obe3lleTsBaHe
HAMa Oa HaaxXBbpIis OENCTBUTENHUTE U Mpekn Bpeau
Taka, KakTo ca onpegenexHu B 4n. 82 ot 3akoHa 3a
3a4bJDKEHUATA U JOrOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHne crnegsa ga 6baat
npeasiBeHN Ha apyraTa cTpaHa B nMcMeHa dopma no
Bb3MOXHOCT 00 ABaHageceTr (12) wmeceua oOT
HacTbMNBaHe Ha BPEOOHOCHOTO CbOWTME, HO He no-
KbCHO OT U3TUYaHe Ha NpUIoXXnMmna aBHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUTYPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbrkeHue npeq gpyrata
CTpaHa f[da TMONIOKM BCUYKM  YCUNUST  HEMHUTE
pPbKOBOOUTENU U CNYXUTENW Aa onaseaTt TanHaTa Ha
noBepuTenHaTa WHgopmMauus, KOSTO CTpaHuMTe ca cu
pa3MeHUnn Unun e ctaHana TsXHoO A0CTOsiHMe nNpeaun, no
BpeEMe unu crieq ckniovBaHe Ha [loroBop v ga He s
paskpuBart. [NoBepuTenHata uHopmaunsa Moxe aa ce
paskpvBa Ha W3NbJHWATENW, KOUTO CE€ HamupaT B
[OrOBOPHN OTHOLLEHUS CbC CTpaHUTE MPU YCroBMe Ye
npeau ga nonydat nogobHa WHgopMaumsi, BCUYKM
M3NbMHUTENN NOeMaT 3agbiPKEHWE 3a OrnasBaHe Ha
noseputenHata wuHdopmMaums. UHdpopmaumaTa,
npefocTaBsiHa Ha TakaBa TpeTa CTpaHa TpsibBa ga ce

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.
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orpaHMyaBa camMO A0 OHasM 4acT, KOATO e
HEenocpeacTBeHo HeobxoduMma Ha TpeTaTa cTpaHa 3a
U3MbIIHEHWE HA JOTOBOPHUTE i 3a4bIMKEHUS.

19.2. MNpaBunata no 7. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3amnoysa OT JaTaTa Ha paskpuBaHe unuv y3HaBaHe
Ha nosepuTenHaTa nHopmaLrmsa n npoabikasa 5 (net)
roAvHK crief gataTta Ha npekpartsiBaHe Ha [lorosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C noanuceaHeTo Ha [loroBopa, CTpaHuTe
JeknapypaT M ce 3agb/pkaBaT  fa  cnaseat
pasnopendbute Ha OEWCTBALLOTO 3aKOHOOATENCTBO Ha
Penybnvka bBbnrapusa, BknouutenHo 3akoHa 3a
€NeKTPOHHM CcbobLleHMsi, 3akoHa 3a 3aluTa Ha
NNYHUTE OaHHW, aKTOBETE MO MpuUaraHeTo UM.

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbmkaBaT Oda npeanpuemat
BCUYKM HEOOXOOMMWU MEpKM, BKIIOYUTENTHO OEWNCTBUS
un/unn 6e3gencTBusa, rapaHTupalum GesonacHocTTa U
OCyeTsiBAaHETO Ha BCsika MNOTeHUMarHa OmnacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CIyXWUTenu, paboTHUUM
M notpebutenn BBB Bpb3Ka C U3MNbIIHEHWE Ha
3agbinkeHudaTa cv no [lorosopa n O6LwuTe ycrnosus, u B
YACTHOCT BbB Bpb3Ka C TEXHMYECKOTO obesneyaBaHe n
PYHKUNOHNPAHETO HA TEXHUYECKUTE CbOPBXKEHUA W
obopyaBaHe, BKMAYUTENHO B TOYKMTE 3a B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha Tasu 1. 19 He ce oTHaAcAT A0
MHpopMaumsi, KOSATO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu crTaBa o0OLWECTBEHO [JocTossHUe
He3aBMCMMO OT AENCTBUATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e un3BecTtHa Ha cboTBeTHaTa CTpaHa npeau
BMNM3aHeTO B cuna Ha [orosopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa no cunata Ha HOPMAaTUBEH,
agMUHUCTpaTUBEH, cbaebeH nnv gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wMexagy cTpaHuTe e nognucaHo
CnopasymeHue 3a KOH(MAEHUMANHOCT 3a Uenute Ha
JoroBopa, npuoputeT umaT  pasnopeabute  Ha
Cnopa3yMeHMeTo 3a KOHUAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. \SMEHEHMA U AONBIIHEHUA HA OTOBOPA
3A B3AMMHO CBBHP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. (M3m., B cnna ot 03.09.2018r.) Becsaka egHa cTpaHa
MOXe [Ja npeanara no BCAKO BPEME U3MEHEHUE W/unu
JoMblIHEHME Ha pencTBawms [oroBop 3a B3avMHO
CBbp3BaHe Mo peda Ha T. 20, OCBEH aKo HE € U3PUYHO
npeaBuaeH Opyr pexum B Hactoswmute O6Wm ycnosus
n/vnn Jorosopa.

20.1. (Amended, into force as of 03.09.2018 ) Each party
may propose at any time amendment and/or supplement
of the effective Interconnection Agreement under the
rules of item 20, unless something else is foreseen in the
present General Terms and Condition and/or the
Agreement.

20.2. WckaHeTo 3a uW3MeHeHWe Wu/unu AonbiHEeHue
cnegea ga Oboe MOTMBMPaAHO M MNPeAOCTaBeHO Ha
gpyrata ctpaHa B nucMmeHa copma. [iBeTte cTpaHu
nperoBapsaT Jo6pPOCHBECTHO C Orrnef MOCTUraHeTo Ha
cnopasymMeHMe 3a CbOTBETHOTO W3MEHEHMe U
[OMbIIHEHME B ONTUMASTHO Pa3yMeH M KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cniyyan 4ye cTpaHuTe He NoCTUrHaT cbrrnacue no
MCKaHeTo 3a U3MeHeHne u/unun gonbIiHEHWE ce nNpunara
1.25 ,CnopoBe mexay cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HsKOS! OT CTpaHUTE UCKa Oa NPEAnoXu HOBa
ycnyra, 0O KOSTO LOCTbMbT LWE Ce OCbLLecTBU MNpe3
WHTepdenca Ha CBbp3BaHe, Tasn CTpaHa TpsibBa Oa
HanpaBn MOTUBMPAHO MUCMEHO MpeanoXeHne Ao
apyrata cTpaHa. Cnen ToBa [JBeTe CTpaHu ce
poroBapsaT, Kato nposiBABaT gobpa Bona  3a
peanu3npaHeTo Ha HoBaTa ycnyra B cryvyanl 4e

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
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OCbLLeCTBSIBAHETO Ha ycnyrata € 06eKTMBHO Bb3MOXHO
M  B3aMMHOM3rO4HO, KOETO ce MpeueHsiea no
YCMOTPEHWE Ha Bcska OT CTpaHuTe. B cnydyait Ha
HenocturaHe Ha Cblrnacue crea wu3BbpLuBaHE Ha
npeLeHkaTa no NpeaxoaHoTo U3pedeHne, npunara ce T.
25 ,CnopoBe mexay ctpaHute” oT HacToswmte O6wmn
YCIoBwMsi.

the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnyku nameHeHus 1 gonbnHeHns Ha [JoroBopa ce
0POPMAT MUCMEHO (KaTO AOMbIIHUTENHN CNOPa3yMeHuUs
kbM [loroBopa) n ctaBaTt HepasgernHa yacT oT Hero. B
cnyya Ha MpoTUBOpeYMe Mexay [OOMbIHUTENHO
cnopasymeHve u [oroBopa, C MpeauMMcTBO LWe ce
non3sa AONMbJIHUTENHOTO CNOpa3yMeHne

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL wnma npaBo ga oTpasu npeanoxeHa ot
OpyxecTBoTO  NpoMsAHa  4Ype3  M3MEHeHue  Ha
HacTtoawmTe OOwwm ycnosus. B TO3M cnydanm He ce
U3roTBAT M NoanucBaTt AOMbAHUTENHU chnopasyMeHus
kbMm [Jorosopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional annexes to the
Agreement shall be made.

21. ©ISMEHEHMA U AONBIIHEHUA HA OBLUUTE
ycnoBsus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (Usm., B cuna ot 03.09.2018r.) N3meHeHus wu
JonbrHeHUsA Ha HacToswmTe O6LwmM ycnosms moraT aa
OboaT HanpaBeHW Mo wuHUUmatmea Ha YETTEL c
€4HOMECEeYHO MNUCMEHO Mnpeau3BecTMe [0 BCUYKK
apyxectea, ¢ kouto YETTEL nma nognucaxm [lorosopu
3a B3aMMHO CBbp3BaHe, No peda Ha TbproBCKUS 3aKOH,
OCBEH aKO He € W3PUYHO NpeaBuaeH APYr Pexum B
HacToswmTe O6LWM ycnosus wu/unu Jorosopa.

21.2. (Wam., B cuna ot 03.09.2018r.) B cnydyan, ue
npegnoXxeHuUTe N3MEHEHUs ca B CrieACTBME Ha NPOMsSHA
Ha OenCTBaLLOTO 3aKOHOOATerncTBO UIM npousxoxaat
OT MVHMUMATMBA WIIM pEeLleHWEe Ha KOMMETEHTEH
ObpXaBeH opraH, TO Te BMAM3aT B Cuna CYMTaAHO OT
jartarta, npeasuieHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. NPEKPATABAHE HA IOTOBOPA

22. AGREEMENT TERMINATION

22.1. loroBopbT ce npekpaTsBa:
22.1.1. N0 B3aMMHO MUCMEHO Cbrfacue Ha CTpaHuTe;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHOCTpaHHO
NMUCMEHO YyBeOOMIMEeHue, Korato paspelleHMeTo 3a
nonssaHe Ha Homepa oT HHIN wnn 3a nonsBaHe Ha
paguoYvecToTEH CNeKTbp HeOOXoauM 3a onepupaHe Ha
dukcupaHaTta TenedoHHa Mpexa Ha HAKOS OT CTpaHuTe
€ OTHETO WM MpeKkpaTeHO C BNA3bLS B CuNa akT Ha
KOMMETEHTEH OpraH 1 He e 3aMeHeHO C pyro TakoBa;
221.3. Cc egHOCTpPaHHO MUCMEHO edHOMECEYHO
npegmssectve OT CcTpaHa no [orosopa, npu
HacTbNBaHe Ha cbbuTMe No T. 17, NpPU NOMNOXEHNE Ye
cbOUTMETO NpaBu U3NbHEHNETO Ha [JoroBopa u3usno
HEBBH3MOXHO 3a CPOK MO-AbMNbr OT TPW MeceLa;

221.4. npu npekpaTaABaHeETO C nUKBMAAUMS WU
00sBsIBAHETO B HECBCTOSATENTHOCT Ha CTpaHa Mo
[oroBopa.

22.1.5. C egHOCTpaHHO  OBYMECEYHO  MUCMEHO
npegmseBectue, otnpaeseHo Ao gpyrata CtpaHa, cneg
u3TnyaHe Ha cpoka no [loroBopa, B CbOTBETCTBUE C
[encTBaLLoTo 3aKOHOA4aTENCTBO.

22.1.6. (U3m., B cuna ot 03.09.2018r.) B cny4an Ha
TEXHMYECKM npobremM, KakTo M HEeBB3MOXHOCT 3a

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a fixed
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4. in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
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npegoctaBsHe Ha  ycnyrata  BcreacTBMe  Ha
HenpeoaonMma curna cbrnacHo 1.17.6., Kouto He 6baar
OTCTPaHEHW B TPUMECEYEH CPOK.

service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [enctBaw, [oroBop Mexay CTpaHuTe He ce
npekpaTsaBa, B Cnyvan 4ye paspeLleHMeTO Ha HSKOs OT
cTpaHuTte 6bae  3aMecTeHo  OT  PaBHOCTOEH
afMWHUCTPATMBEH akT, MO curata Ha KOWTO CTpaHaTta
npoabrkasa Aa MMa cbluma obem npaBa M HOBUSA akT
He Hanara OOMbMAHUTENHU orpaHuyeHus,
HECBBMECTUMU C YNpaxHABaHeETO Ha npasBata U
M3NbJIHEHWE HA 3adbinkeHusiTa no Jorosop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.

22.3. lNpekpaTaBaHeTo uUnm natuyaHeTo Ha [loroeop, no
KakBaTo M Aa OMno npuyvHa, He caHupa HapylleHusiTa
Ha HeroBuTe yCrnoBuMs OT HAKOSA OT CTpaHuTe 1 He Bnusie
MO HMKaKbB HauMH BbpXy NpaBaTa, 3adbiDKeHusTa U
oTroBopHoCcTTa Ha CTpaHuTe, BB3HWKHANM npegu
npekpaTsBaHeTO WM  U3TMYAHEeTO Ha Cpoka Ha
[Horosopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcska OT CTpaHuTe nNpwW npekpaTsaBaHe wunu
u3TM4yaHe Ha pgencrtsaw, no mexgy um [orosBop ce
3agbikaBa Aa Bb3CTaHOBWM Ha gpyraTta B Han-kpaTkus
Bb3MOXEH CpOK, HO He no-kbcHO oT 40 gHu cnep
npekpaTtaBaHe Ha [JoroBopa, AbmKMMUTE CyMu (ako nma
TakuBa), npeannateHn No AOroeBopa B nepuoga cnes
HEeroBoTo M3TWYaHEe, OCBEH aKO CTPaHWUTE M3PUYHO U
NMMCMEHO He ce AOroBOpSAT APYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PA3BAJIAHE HA JOIrOBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. lNpu n3BbpLluBaHe Ha CbLLECTBEHO HApYLLEHUE MO
HoroBopa, O6WMTE yCroBUS UNN NPUIOXEHUATA KbM
Hero, OCBEH B CliyyauTe Ha Henpeogonuma cuna,
u3npaeHaTa cTpaHa uma npaeo ga passanu [lorosopa c
OTNpaBsHEe Ha  YeTUPUHAOECETOHEBHO  MUCMEHO
npegussectune. PassanaHeTo Ha [JoroBopa HacTbmnBea C
N3TUYAHETO Ha CPOKa Ha NPeau3BeCcTUEeTO NpKU ycrnoesme
Yye HapyweHneto He ObAge NpeycTaHOBEHO U
BPEeLOHOCHWUTE My Nnocneauuu, B Criydani 4ye nMma Takuea,
He ObOaT OTCTpPaHEHW B CPOKA Ha NPeAN3BECTUETO.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyan ye He e Hanuue xunoTtesaTta no 1.23.1, a
UMEHHO M3BBPLUEHOTO HapyLleHWe He € CbLUECTBEHO,
u3snpasHaTa CTpaHa crneaBa fa yBeJOMU HensnpasHaTta
CTpaHa 3a KOHKPETHOTO HEN3MbIIHEHO 3aablKeHWe 1 oa
M gage noaxodsily Cpok 3a uanbiiHeHue. B cnyyan, ye
HeusnpaBHaTa CTpaHa He M3NbIHUN 3a4bIMKEHNETO CU B
[ageHus 1 Mogxodsdu, Cpok Mo NpeaxogHoTo
n3peyeHune, n3npaBHaTa cTpaHa MMa npaso fa pasBanu
[oroBopa c oTnpaBsHEe Ha €OHOMECEYHO MNUCMEHO
npegmssectme. PasBansHeTo Ha [loroBopa HacTbnea ¢
N3TUYaHEeTO Ha CPpoKa Ha Npeau3BecTUEeTOo Npu ycrnosue
Ye 3aObIPKEHNETO He Obde M3MNbIHEHO B CPOKa Ha
npeau3BecTUeTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. MNpekpaTaBaHeTo unu passansHeTo Ha [oroBopa
He npaBu HeOEeNCTBUTENHW NpaBaTa U 3agbiPKeHuaTa
Ha CTpaHuTe, MOPOAEHM OO AaTaTa Ha npekpaTsaBaHeTo
unun paseansiHeto Ha [lJoroBopa. HesaBucumo oT akta
Ha nMpekpaTaBaHe WnM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (bMHaHCOBUTE OTHOLLEHWSI MOMeXay
CW, NMOpodeHM [0 pAartaTa Ha npeKkpaTsaBaHETO WIu
pasBansiHeTo, CbrMNacHo knayaute Ha [Jorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. Mpun npekpaTaBaHe unu pasBansHe Ha [orosopa
BCSKa CTpaHa uma npaBoTo, Npu HeobxoaMmocT, cneq
npeaBapuTenHo  CbrnacyBaHe W BuHarM  cneg
3annawiaHe Ha BCUYKUM ABIDKMMW OT Hes CbINacHo

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the

38




Company Internal

[oroBopa cymMu 1 B NpUCBLCTBMETO Ha NpeacTaBuTenu
Ha gpyraTta cTpaHa, ga Brese B obekTuTe Ha gpyrata
CTpaHa, 3a da wu3BbpwM HeobxoaumuTe paboTn no
npekbCcBaHe Ha BPb3KUTE M da AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXEHNS N YCTPOWCTBA (ako MmMa TakuBa).
3a V3BbPLIEHUTE AENCTBUS CEe CbCTaBAT ABYCTPAHHU
NMCMEHW NPOTOKOMMN.

presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.

24. BPEMEHHO CMNMWPAHE U3NMBJIHEHUETO HA
SAOBINKEHUA HA U3MNPABHATA CTPAHA NO
OOroBoOPA

24. TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WNsnpaBHaTa cTpaHa MOXe C MUCMEHO
npegmasBecTue oTnpaBeHo go gpyrata CtpaHa ga cnpe
BPEMEHHO W3MbIIHEHMETO Ha 3adbiDKEHWsTa CU Mo
HoroBopa [o oTcTpaHsBaHe Ha HapyweHueto. C
npeav3BecTMeTO M3NpaBHaTa CTpaHa JaBa MOAXOAsALL
CPOK 3a OTCTpaHsiBaHe Ha HapylweHuneTto. N3npasHaTa
CTpaHa MOXe Jda Crnpe BPEMEHHO W3MNbIHEHNEeTO Ha
3agbxkeHusata cv no forosopa, ObwmTe ycnosus u
NPUNOXeHNATa KbM HEro Npu ycTaHOBSABaHE Ha:

24.1.1. (Nam., B cuna ot 03.09.2018r.) CucremHo
HapyLueHve

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunoTtesara Ha
T.12.2.

24.1.3. CblLLEeCTBEHO HapyLUEHME.

24.1.4. (M3m., B cnna ot 03.09.2018r.) B cnyyan ue
HapyLEeHWeTO NPoabIKM U Cned M3TUYaHe Ha cpoka no
T. 24.1, BTOpO u3pedveHue, MsnpasHata CTpaHa uma
npaso ga passanu [JoroBopa no pega Ha T. 23.1, 6e3 ga
AaBa npeaBuaeHMs TaM CPOK 3a OTCTpaHsABaHe Ha
HapylweHueTo. [NpeaxoaHoTo U3peyeHre e NpUNoXmnmvo,
KOrato W3BbPLIEHOTO HapyweHne e CbluecTBEeHO
HapyweHnune unn CnuctemHo HapyLueHe no cMUchIa Ha
Horosopa, O6LmMTe yCroBms 1 NpUNoXeHUaTa KbM Hero.
242. B cnyyan Ha YyCTaHOBEHO HapylleHue Ha
pasnopeabaTta Ha T. 4 no-rope, usnpasHaTa cTpaHa uva
npaBo He3abaBHO Oa orpaHnyn u/vnu cnpe BXoAaWUs
KbM Mpexata cu Tpaduk no [loroBopa, 3a KOeTO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJoMsiBa HeusnpasHaTa
CTpaHa Kakto wwunu pa passanu [orosopa no
npaeunara Ha 1. 23 oT, O6wuTe ycnosus.

24.3. B cny4aii Ha 3abaBa npu 3annailaHe Ha AbIkuma
Cyma, He3aBUCUMO OT NPOABLIDKUTENHOCTTA Ha
3abaBata, KakTO W He3aBWCMMO OT HanMyneTo Ha
€BEHTyalnHn Hecbrnacusi, CBbp3aHu C OTYMTAHETO Ha
Tpachmka ¥ npogbrirkaBaliyM CMNopoBe, HanuuMe unu
cbMHeHue 3a AT, TMoBukBaHus ¢ maHunynupaHa CLI
wunu nNpuv HanuuMe Ha OTKa3 3a MpeacTaBAHETO Ha
rapaHumsi (CbOTBETHO [OEen03uT), HEMoAHOBSABAHE WIM
HenpeacTaBsHETO Ha rapaHuus (CbOTBETHO AEMNO3wT) B
CpOK, M3npaBHaTa CTpaHa uma npaBo He3abaBHO Aa
orpaHvyM wu/vnu cnpe BXOZSAWMS KbM MpexaTta Ccu
Tpacmk no [oroBopa, 3a KOETO BbB Bb3MOXHO Hau-
KpaTbK CPOK yBe4OMSsIBA Heu3npaBHaTa CTpaHa, KakTo
nw/vnn ga passanu [loroBopa no npasunara Ha T. 23 OT
Horosopa, O6LmTe yCrnoBunsa n NpUnoXeHnsTa KbM Hero.

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation

24.1.2 (New, into force as of 03.09.2018) the hypothesis
in item 12.2.

24.1.3. Material breach.

24.1.4. (Amended, into force as of 03.09.2018) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CMTOPOBE MEXLOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES
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25. CnopoBeTe Mexay CTpaHuTe BbB Bpb3ka C
Horoeopa, O6WnTE yCrnoBmst U NpUsoXKeHUsaTa KbM HEFO
ce ypexgaart no nbTs Ha nperosopuTe. NMpn HenocTuraHe
Ha cbrnacue B CpPoOK OT 2 (ABa) Mecela crnef oTnpaBeHo
NMUCMEHO WCKaHe 3a paspellaBaHe Ha crnopa, Bcska
CTpaHa MOXe Ja oTHece cnopa 3a pewaaHe ot KPC, a
cneq ToBa M 3a pasrnexpaHe W pelaBaHe  oT
KOMMNEeTEeHTHNA 6'bJ'IFapCKVI cbAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.

26. MPUNOXNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HEypedeHU BbMPOCU OTHOCHO
CKITIOYBAHETO, TbIMKYBAHETO WM M3MbIHEHNETO Ha
[oroBopa ce npwnara gencTBallOTO 3aKOHOAAaTeNcTBo
Ha Penybnuka Bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYTU PA3NOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HSAKOSI OT CTpPaHWUTE Aa Tbpcu NpaeaTta
CM 3a KaKBOTO 1 Aa 6uno HapyLleHve Ha agpyraTa cTpaHa
UNn HenpunaraHe Ha HAKOe OT ycrnosusiTa Ha [Jorosopa
He MOXe Ja Ce cyMTa 3a OTKa3 OT MnpaBa 3a BCUYKM
OCTaHanM HapyleHus Ha CbLIOTO YCnoBMe Wi Ha
koeTo 1 ga 6uno apyro ot ycnosuaTa Ha Jorosopa. 3a
ha O0bae BanuaeH oTka3a OT NpaBa cnedBa da 6bae
HanpaBeH NMCMeHO 1 ga 6bae nognucaH oT nmue, KOeTo
npeAcTaBnsiBa cTpaHaTta, KoaTo M3BbPLUBA OTKas3a.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cnyyan Ha npoTuBopevne Mexay HactoswuTe
Obwn ycnoBWst M nognucaHus mexagy CTpaHuTe
[Horosop, npeaMmMmcTBo MMa JoroBopbT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (U3sm., B cuna ot 03.09.2018r.) CtpaHute
CbCTaBAT CMMCHK C fiMuaTta 3a KOHTaKT, KOWTO CbabpXa
UmeHaTa, AMbXKHOCTM, TernedoHn W agpecu Ha
ereKkTpoHHaTa nola Ha cboTBeTHUTe nuua. CTpaHuTe
ce 3aAbikaBaT [a akTyanuaupar cnucbka ¢ nuuarta 3a
KOHTaKT B pamkuTe Ha 3 OHM cnepj HanpaseHaTa
npomsaHa. C uen wusbarBaHe Ha HegopasyMeHus U
3abaBsiHe B 06MeHa Ha nHdopmMaLumsa 1 JOKYMEHTU, Npu
usnpailaHe Ha nNMcMa Mo enekTpoHHa nowia cTpaHuTe
Ce 3agbIpKaBaT Aa M3nonsear v Bkntoyat pyHKumnATa 3a

noTebpXaaBaHe Ha nony4YaBaHe Ha MOIUCMO nNoO
€J1IeKTpoHHaTa noula. CbobuweHusaTa ce cumtar
nonyyvyeHn OT p[gartata Ha NOTBbPXAEHMEeTO 3a

nony4yaBaHe NMNMCMOTO MO eJIeKTPOHHa notua.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OcseH ako B [loroBopa unu B O6wunte ycnosus
M3pMYHO He ce npeaBwkaa QOpyro, npaBata BbPXY
WHTenekTyanHata cobCTBEHOCT OcTaBaT npuTexaHue
Ha cTpaHaTa, cCb3gana wnu  npuTexasawa
coBCTBEHOCTTa MM, KaTo HULLO OT [loroBopa He MoXe Aa
Ce cumTa 3a NpexBbprisiHe UNu NUUEeH3MpaHe Ha npasa
Ha WHTenekTyanHata coOCTBEHOCT OT egHaTa Ha
apyrarta cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.

NPUNOXEHUE Ne 2
CMNCBHBK C AOKYMEHTWU 3A LIENTUTE HA
OOroBAPAHE HA BBAMMHO CBBP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpgoctoBepeHue 3a akTyanHO CbCTOsIHME
OPY>KECTBOTO — opuruHan;
2. OpyxectBeH gorosop Ha APYXXECTBOTO;

Ha

1. A certificate of good standing of the COMPANY —
original;
2. Memorandum of association of the COMPANY;
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3. (Nam.,, B cuma ot 03.09.2018r.) [okymeHT 3a
pernctpaums no 304C Ha APY>XXECTBOTO - konue;

4. AgmuHucTtpatmBHu cBegeHus 3a APYXKECTBOTO
(mMua 3a  koHTakTW, TenedoHwn, e-mail agpecw,
KOMMeTeHuunn);

5. (OTtM™m., B cuna ot 01.08.2024r.)6. Cnpaska 3a obopoTta
3a nocnegHute 3 (Tpu) roamHn Ha OPY>KECTBOTO (B
cny4au 4ye ca no-marsnko oT 3, cnpaskaTta ce npeocTaBs
3a TaX);

7. [okasatenctBa 3a uHaHcCOBa CTabOMMHOCT Ha
OPY>XECTBOTO c ornea Ha n3nbiiHEHWE Ha AOroBopa
N HAAMNEXHO U3NbITHEHME Ha 3a4bIMKEHUATA NO Hero;

8. [okasartencrtea 3a TexHu4yecka obe3nevyeHocT Ha
OPY>XKECTBOTO c ornea Ha nsnbJIHEHWE Ha OOrOBOpPa;
9. (M3m., B cuna ot 03.09.2018r.) Konue oT rogunwHus
OanaHC n oOT4eT 3a npuxoguTe W pasxogute 3a
npeaxogHute 3 roamum Ha JPY>XXECTBOTO - noanucaH
W nognevaTtaH Ha BCska CTpaHuua (B crnydan 4e ca no-
Marko oT 3, cnpaBkaTa ce NpeaocTaBs 3a TAX) BEOHO C
OAWUTHUTE OOKMagu, ako roguwHnst dUHaAHCOB OTYET €
Oun oguTUpaH UNu e noanexarn Ha 3agbJPKUTeNeH oanT
CbIMacHO NPUIOXKUMOTO 3aKOHOAATENCTBO;

10. HoTtapmnanHo 3aBepeHO U3PUYHO MbIAHOMOLLHO Ha
npeactasnsasawmsa APY>KECTBOTO B nperosopuTe;

11. (M3m., B cuna o1 01.08.2024r.) HagnexHo nognvcaH
aHekc 3a npucbeguHsiBaHe Ha OPYXXECTBOTO kbm
npouegypata Mo MNPEeHOCUMOCT Ha reorpadyckm unm
Mo6unHm  Homepa - korato [OPYXECTBOTO
npeaocTaBs yCcnyru ¢ Takmea Homepa;

12. OnncaHne Ha TeXHU4EeCcKOTO 0bopyaBaHe, C KOETO
pasnonara APY>XKECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHe W W3MbNIHEHWE Ha poroopa (Mons Aa
YTOUHUTE 3a BCsKa Mpexa - f2f u f2m);

13. OnncaHne OTHOCHO MpPEeAnoYMTaHUs HauuH Ha
B3aUMHO CBbp3BaHe (MSCTO Ha CBbp3BaHE, MPOTOKOMU
Ha CBbp3BaHe, KanauuTeT Ha NMHMUTE 1 Ap.) - Monsa Aa
YTOUHUTE 3a BCAKA Mpexa n ycnyra;

14. (Wam., B cuna ot 01.08.2024r.) [lNporHo3a 3a
Tpadhuka, reHepupaH ot Mpexata Ha JAPY>XKECTBOTO
KbM MpexaTta Ha L,YETTEL BBITAPUA“ EAL 3a
NMbpBUTE LIECT Meceua OT AEWCTBMETO Ha 4OroBopa —
MONS Aa YTOYHUTE 3a BCsIKa MpeXxa U ycryra;

15. BaHkoBa pedepeHuus oT obcnyxealata 6aHka, vye
OPYXECTBOTO e KOpekTeH KIMEeHT, BanvgHa KbM
Ha4yanoToO Ha MNPEroBOPHUSA MNPOLEC MO B3aMMHOTO
CBbp3BaHe;

16. [eknapauunsa OTHOCHO roTOBHOCTTA Ha
OPY>KECTBOTO ga npegocTtasu geno3ut unm 6aHkoBa
rapaHuus 1n pasmvepa Ha Tasu rapaHuus/genosur;

17. KpaTka aHoTauus 3a fgocerawHata AeWHOCT Ha
OPY>XECTBOTO, WU3SACHSIBALLA HEroBUTE TEXHUYECKU
Bb3MOXHOCTU;

18. YpocTtoBepeHue OT CbAa OTHOCHO dhakTa, 4e
OPYXECTBOTO He e B npoM3BOACTBO MO NMKBUAALNSA
N HECBCTOATENHOCT;

19. YpgocTtoBepeHue OT CTpaHa Ha  nuuaTa,
npeactasnasawm OPY)XXECTBOTO, 4e He ca nuwieHn
OT NpPaBOTO Aa M3BbPLUBAT TbpProBcka AENHOCT;

20. NMognucaHo cnopasymMmeHue 3a KOHPUAEHUNANHOCT C
YETTEL.

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY — a copy;
4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Annulled, into force as of 01.08.2024)

6. COMPANY’s turnover information for the last three
years (In case the company has been functioning for less
than three years, the information is given for the active
time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the negotiations;
11. (Amended, into force as of 01.08.2024) Duly signed
Annex on the accession of the COMPANY to the
Geographic or Mobile numbers portability procedure — if
the Company is carrying out number-based interpersonal
communication services with such numbers;

12. A description of the technical equipment available to
COMPANY for interconnection and execution of the
contract (please, specify for each IC contract — f2f&f2m);
13. Description on the preferred method of
interconnection - point of interconnection,
interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. (Amended, into force as of 01.08.2024) A forecast on
the traffic and the type of traffic generated by
COMPANY’s network to YETTEL BULGARIA’s network
for the first six months of the contract (please, specify for
each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the start
of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of the
guarantee/deposit;

17. A brief historical annotation of the COMPANY'’s
company, explaining its technical capabilities;

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.
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NPUNOXEHMUE Ne 3
ycnosusd 3A UBMEPBAHE HA MAPAMETPU 3A
KAYECTBO

APPENDIX Ne 3
CONDITIONS FOR QUALITY PARAMETERS
MEASURING

1. N3amepBaHua npu oTKpMBaHe Ha TOYKa 3a B3aMMHO
CBbp3BaHe W/MNM NWHUA 3a B3aMMHO CBbp3BaHe,
CBbP3aHU C KAYeCTBOTO Ha NpeHoca:

1. Measurements when a new interconnection point
and/or interconnection line is established, related to the
quality of the transmission:

1.1. dyHKUMOHANHU TECTOBE NPW OTKPUBaHE Ha TOYKa 3a
B3aUMHO CBbp3BaHe W/WNW §UHUS 338 B3aUMHO
CBbp3BaHe, 3acarawy NpegocTaBAHETO Ha YCnyru:

a) ga BepuduuMpa racoBUTe YCryrM OT MpexuTe Ha
CTpaHuTe C Mpou3xod W TepMUHUpaHe OT/BbB BCUYKU
JOMEVHM Ha MpearaHaTta ycnyra.

b) pa Bepudmumpa dakc ycnyru oT MpexuTe Ha
CTpaHuTe C Mpousxond U TEPMUHMPaHEe OT/BbB BCUYKU
OOMENHN Ha npegnaraHaTta ycnyra.

¢) Aa sepudmumpa DTMF byHKUMOHANHOCT OT MpeXuTe
Ha CTpaHWUTe C NPOM3XOA U TEPMUHMPAaHE OT/BbB BCUYKU
AOMeWHN Ha npeanaraHaTa ycnyra.

d) oa Bepudpmumpa Call Forwarding, CLIP n CLIR ycnyru
OT MPEXWTE Ha CTpaHuTe.

e) na BepudvuMpa ApYrv OOMbIHUTENHWM YCNyru oT
MpEXuTe Ha CTpaHUTe Npu B3aMMHO Cbrnacue oT ABeTe
CTpaHu.

f) fpa BepudmumMpa KOPEKTHOTO pasnagaHe Ha
NOBUKBaHUATaA W MNpaBunHaTta TpaHchauna wmexay
pasnnyHnTEe NPOTOKONN.

g) Oa BepudumuMpa Bb3MOXHOCTTA 3a BKIMOYBaHe Ha
ISUP release cause B Header Ha SIP cboblleHusATa B
crnyyaw Ha TpaH3uTMpaHe Ha TpaduK.

h) oa npoBepwu KopekTHOCTTa Ha reHepupaHute CDR 3a
TakcyBaHe OBYCTPAHHO.

i) [Aa npoBepu OTCLCTBUMETO Ha TpaHCKOAMpaHe 3a
NOBUKBaHUA, reHepupaHu B MpeXxuTe Ha OBeTe CTpaHu,
C Len uM3MepBaHe OT Kpal A0 KpaWl Ha KayecTBOTO Ha
ycnyrute/ npeHoca.

1.1. Functional tests when a new interconnection point
and/or interconnection line is established, related to the
provision of services:

a) to verify the voice services from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

b) to verify fax services from the networks of the parties
with origin and termination from/in all of the domains of
the provided service.

¢) to verify DTMF functionality from the networks of the
parties with origin and termination from/in all of the
domains of the provided service.

d) to verify Call Forwarding, CLIP and CLIR services from
the networks of the parties.

e) to verify other additional services from the networks of
the parties with the mutual consent of both parties.

f) to verify the correct disruption of the calls and the right
translation between the different protocols.

g) to verify the possibility for including ISUP release
clause in the Header of SIP messages in the case of
traffic transit.

h) to verify the correctness of the generated CDR for
both-way taxing.

i) to verify the lack of transcoding for calls, generated in
the networks of the two parties, with the goal to measure
from end to end the quality of the services/the transition.

1.2. MNapameTpun 1 HAYNH HA U3MEpPBAHE:

1.2. Parameters and ways of measurement:

1.2.1. EpHonoco4HO 3akbCHeHWe (one-way delay),
onpeeneHo kato BpemeTo, HeobXoAMMO 3a NpPeHoC Ha
rnac Mexay ABeTe KpanHy TOYKM Ha MapLUpyTU3aums Ha
NoBMKBaAHETO Ha pa3scTtosaHne go 5000 km.

B cvotBeTcTBUE C Npunoxenue |l Ha npenopbka ITU-T
G.114, cTOMHOCTTa Ha TO3M NapamMeTbp ce onpeaens Ha
makcumym 150 ms.

MiamepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3anMMHO
CBbp3BaHe ypes nacumBeH MOHUTOPWHT Ha
npeMnHaBalnMa  CUrHaneH wn  Meagus  Tpaduk.
MamepBaHETO MOXe [ga Ce W3BbpLIBa KaKTO 4pes
OTAENHM aHanuM3aTopu WM CUCTeEMU 3a U3MEpPBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHocTn Ha SBC.
EQHONOCOYHOTO  3aKbCHEHME ce  onpefens  4pes

1.2.1. One-way delay, determined as the time, necessary
for the transition of voice between the two routing end
points of the call of a distance up to 5 000 km.

In accordance with Appendix Il of recommendation ITU-
T G.114, the value of this parameter is determined to a
maximum of 150 ms.

The measurement is to be made in the point of
interconnection through passive monitoring of the
transiting signal and media traffic. The measurement can
be performed through separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. One-way delay is determined with the information,
acquired from the control protocol RTCP.
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WHpopmaumsTa, npugobuta OT KOHTPOSHMS MPOTOKOI
RTCP

3aKbCHEHNETO ce M3MepBa OTAENHO 3a OBETE MOCOKM
Ha rnacoeata KOMyHUKauUNA:

- BXOoAsWa (0T HacpellHaTa cTpaHa KbM M3MepBallarta
cTpaHa).

- n3xopgsiia (oT mpexaTa Ha namepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

The delay is measured separately for both ways of voice
communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.1.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NMHUA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpWBa OT [ABeTe CTpPaHu 3a
TEeCcToBU MOBWKBaHWS Mexagy — npeasapuTenHo
onpegeneHn He No-Manko oT 2 (ABe), HO He noBeYe OT
5 (neT) kpalHM TOYKM B HOMepaUMOHHMTE obnacTtu, B
KOUTO CTpaHWTe MMaT Homepa.

Ms3BbpwBat ce 3 6posd usmepBaHus 3a BCAKa TOuka,
KaTo ce Mpunara NPYHUMNBT BCsIKA C BCSIKA.

Mpn wun3mepBaHWs OT HaUWOHANHW KpPawHW TOYKU
MaKCMMarnHoTO 3aKbCHEHWe cneisa Aa € B paMkuTe o
40 ms.

3a n3MepBaHe Ha 3akKbCHEHUETO MNMpU MeXAayHapoaHu

1.2.1.2. When there is a
interconnection being established

new point/line for

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

In relation to the measurement of national end point, the
maximal delay is to be up to 40 ms.

For measurement of the delay with international calls,

NOBMKBaHMA Ce npaBAT TecToBM MexayHapodHu | test international calls are made, originating from
obaxgaHus, npousxoxgawu OoT  MexayHapodHwu | international sources in different regions.

N3TOYHMLUM B PasfnnyHu PETVOHW.

1.2.1.2. B npoueca Ha ekcnnoaTtaums 1.2.1.2. Within the process of exploitation
OcblyectBaABa ce  koHTpon  Ha  napameTtbpa | Control is to be performed of the “one-way delay”
,€AHOMOCOYHO 3akbCcHeHne“ no T.1.2.1.1. 3a Bcdko | parameter according to p. 1.2.1.1. for each call. The

noeukBaHe. VIHbopmaumaTa ce 3anasea B 6asa gaHHu
3a cpok oT 3 meceua. lNpn yctaHoBsiBaHe Ha 5 %
NMOBMKBaHMS C BMOLUEHW NapameTpu B pamkuTe Ha 24
Yaca cTpaHaTa, ycTaHoBuna npobnema, yBegoMsiBa
HacpellHaTa cTpaHa 3a npobnem c ka4yecTBOTO. AKO
BMOLUABAHETO € BbB BXOAsLLA NOCOKa, Ce CUrHanmnampa
HacpellHaTa cTpaHa, KaTo TS € ATbXHa da npeanpueme
OelCcTBUS 32 OTCTPaHsBaHe Ha NPUYMHUTE 33 BIIOLLEHO
KayecTBO B paMKkuTe Ha 1 OeH.

Mpouenypata no HacToswara T. 2.1.2. ce npwunara u
Npn NOCTHLNUIIN KIMUMEHTCKU OonJiakBaHUA.

information is to be kept in data base for 3 months. When
it is found that 5% of the calls are with worsen
parameters, within 24 hours the party that has identified
the problem, notifies the opposing party for the problem
with the quality. If the deterioration is in incoming
direction, the opposing party is to be notified, as she is
obligated to undertake actions for the termination of the
causes for the worsen quality within a day.

The procedure under the current p. 2.1.2. is applied and
when there are incoming customer complaints.

1.2.2. BapupaHe Ha 3aKkbCHEHNETO Ha nakeTute (packet
delay variation), onpegeneHo kaTo pasnukata BbB
BpemeTo Ha abcomnTHata CTOMHOCT Ha €4HOMNOCOYHO
3aKbCHEHVE Ha AafdeH nakeT U MMHMMarnHaTta oTyeTeHa
CTOMHOCT (pecdbepeHTHa CTOMHOCT) Ha 3aKbCHEHME Ha
nakeT B U3aMepBaHaTa CbBKYMHOCT (quantile) mexay aAse
onpegeneHn TOYKM Ha n3mepBaHe (B CbOTBETCTBME C
ITU-T Y.1540, 1. 6.2.4).

B cvotBetctBMe c ITU-T Y.1541, Tasu pasnuka He
TpsibBa pga HagBuMwaBa 50 ms 3a 99,99% ot
n3mepBaHaTa CbBKYMHOCT.

MiamepBaHeTO ce OCbLLECTBSABA B TOYKaTta Ha B3aMMHO
CBbp3BaHe ypes nacueeH MOHUTOPWHT Ha
npeMuHaBallMs  curHaneH u  meguss  Tpaduk.
MiamepBaHeTO MOXe [a Cce M3BbplBa KaKTo 4pes
OTAENHW aHanu3aTopu WM CUCTEMU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHkUMoHanHoctn Ha SBC.
Packet delay variation ce onpepens u4pes
nHdopmaumaTa, NpuaoduTa OT KOHTPOSHMS MPOTOKON
RTCP, kakto K 4pe3 aHanu3 Ha BpemMeHaTa Ha
npucturaHe Ha Bcekn naket ot RTP noToka.

1.2.2. Packet delay variation, determined as the
difference in the time of the absolute value of a one—way
delay of a certain package and the minimal accounted
value (reference value) of a delay of a package in the
measured aggregate (quantile) between two determined
points of measurement (in accordance with ITU-T
Y.1540, p. 6.2.4.).

In correspondence with ITU-T Y.1541, this difference
must not be above 50 ms for 99.99% of the measured
aggregate.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. Packet delay variation is determined with the
information, acquired from the control protocol RTCP,
and also through analysis of the times of arrival of every
package from the RTP stream.
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MapameTbpbT Ce M3MepBa OTAEITHO 3a ABETE MOCOKU Ha
rmacosarta KOMyHUKaLUS:

- BXOoAswa (0T HacpellHaTa cTpaHa KbM M3MepBallaTta
cTpaHa).

- n3xopgsila (oT mpexaTa Ha nsmepBallaTa cTpaHa KbM
HacpeLllHaTa cTpaHa).

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.2.1. lpun oTKpMBaHe Ha HOBa TO4Yka/HOBa NMHUSA 3a
B3aUMHO CBbp3BaHe

M3mepBaHeTo ce uM3BbpLIBa OT [BETe CTpaHu 3a
TECTOBMU NMOBUKBaHMS mMexgy  npeaBapuTerniHo
onpegerneHn, He No-marnko ot 2 (4Be) u He noBeye oT 5
(meT) kpamHM TOYKM B HOMeEpaunoHHWUTe obnacTtu, B
KOMTO onepaTopuTe nmart Homepa.

V|3B'prUBaT ced 6p0$| n3mMepBaHUA 3a BCAKa TOYKa KaTo
ce npunara npuHUMN®BLT BCAKaA C BCAKA.

3a n3vepBaHe Ha 3aKbCHEHWETO Ha MeXOyHapoaHW
MOBUKBaHWSA Ce MpaBAT TecTOBU  MeXayHapoaHU
obaxgaHusa, Mpousxoxaawm OT  MeXOyHapoaHW
M3TOYHULIM B PasfiMiHu PETUOHM.

1.2.2.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.2.2. B npoueca Ha ekcnnoaTtaums

OcnbluecTBsIBa ce KOHTPON Ha napaMeTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MaKeTUTe" 3a BCAKO MOBMKBaHE.
MHdopmaumsaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBaABaHe Ha 5 % noOBUKBaHMA C
BMOLWIEHN napamMeTpu B pamkute Ha 24 daca ce
MHULMUPpa yBeaoMsiBaHe 3a npobnem ¢ kayecTBoTo. Ako
BMOLUABaHETO € BbB BXOAsLLA NOCOKa, Ce CMrHanunsmpa
HacpellHaTa cTpaHa, kKaTo TS e ANbXHa da npegnpueme
OeVCTBNS 3a OTCTpaHsIBaHe Ha NPUYMHUTE 3a BIIOLLEHO
KayecTBo.

1.2.2.2. Within the process of exploitation

Control is to be performed of the “packet delay variation”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.2.3. 3aryba Ha nakeTu (IP Packet Loss Ratio, IPLR),
onpegerneHa KaTo CbOTHOWEHME Ha obwua 6poMn
n3rybeHn IP naketn kbM 06wWwms 6pon manparteHun IP
MakeTu 3a BCWUYKM M3NpaTEeHW MakeTu OT agpeca Ha
M3TOMHMKA KbM ajgpeca Ha pjgecTuHauusta (B
cboTBeTcTBME C ITU-T Y.1540, T. 6.4).

B cvotBetctBue c ITU-T Y.1541, 3arybata Ha nakeTtu
(IPLR) cnegsa ga 6bae no- manka ot 0,1%.

M3mepBaHeTO ce oCblLlecTBABa B ToYkata Ha B3auMHO
CBbp3BaHe ype3s nacueeH MOHUTOPWHT Ha
npeMmHaBalnMa  CUrHaneH wn  Meguss  Tpaduk.
M3amepBaHeToO MOXe [a ce M3BbpLIBa KakTo u4pes
OTAENHW aHanusatopu WnM CUCTEMWU 3a U3MepBaHe,
Taka M 4pe3 BrpageHu yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce onpegens u4pes wHdopMauuaTa,
npugobuta oT KOHTpomnHusi npotokon RTCP, kakto u
ype3 aHanuM3 Ha nocriefjoBaTenHnss HOMep Ha BCeku
npucturHan naket ot RTP notoka.

MapameTbpbT Ce 3MepBa OTAENHO 3a ABETE MOCOKN Ha
rnacoBaTta KOMyHUKaLUNA:

- Bxogswa (OT HacpellHaTa CTpaHa KbM M3mepBallaTa
cTpaHa).

- u3xodsa (oT Mpexarta Ha u3MepBallaTa cTpaHa KbM
HacpelyHaTa cTpaHa).

1.2.3. IP Packet Loss Ratio (IPKR), determined as a ratio
of the total number of lost IP packets and the total
number of sent IP packets for all of the sent packets from
the address of the source to the address of the
destination (in accordance with ITU-T Y.1540, p. 6.4).

In accordance with ITU-T Y.1541, the loss of packets
(IPLR) is to be less than 0,1%.

The measurement is made in the point of interconnection
with a passive monitoring of the passing signal and
media traffic. The measurement can be performed
through  separate analyzers or systems for
measurement, as well as with built in functionalities of
SBC. The parameter is determined with the information,
acquired from the control protocol RTCP, and also
through analysis of the serial number packet that has
arrived from the RTP stream.

The parameter is measured separately for the two
directions of the voice communication:

- incoming (from the opposite party to the party,
performing the measurement)

- outgoing (from the network of the party, performing the
measurement, to the opposite party)

1.2.3.1. lpun oTKpMBaHe Ha HOBa TOYKa/HOBa NUHUA 3a
B3aMMHO CBbp3BaHe

M3mepBaHeTOo ce u3BbPLIBA OT [BeTe CTpaHW 3a
TECTOBU NoBMKBaHMUS Mexay npeaBapuTenHo

1.2.3.1. When a new point/line for interconnection is
established

The measurement is conducted by both parties for test
calls between pre-determined but no less than 2 (two)
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onpenerneHun, He No-Marnko ot 2 (4Be) 1 He noBeYe oT 5
(meT), KpalHU TOYKM B HOMEpaUMOHHMTE obrnactu, B
KOMTO CTpaHWUTE umat Homepa.

M3BbpLuBaT ce 3 6pos nsmepBaHUs 3a BCsika TOYKa Kato
ce npuvnara npuHUMNbT BCsIKa C BCsiKa.

3a usmepBaHe Ha 3aKbCHEHMETO Ha MeXZyHapoaHU
MOBUKBaHMSI Ce MNpaBAT TECTOBUM  MeXOyHapoaHu
obaxpaHus, npous3xoxgawn —OT  MeXOyHapOAHM
N3TOYHMUM B Pa3fNYHU PETVOHW.

and no more than 5 (five) end points in the numbering
areas, in which the parties have numbers.

3 types of measurement are to be conducted for each
point, as the principle each with each is applied.

For measurement of the delay with international calls,
test international calls are made, originating from
international sources in different regions.

1.2.3.2. B npoueca Ha ekcnnoaTtauus

OchbluecTBsIBa ce KOHTPOM Ha napameTbpa ,BapupaHe
Ha 3aKbCHEHWETO Ha MakeTuTe" 3a BCAKO MOBMKBaHe.
MHdopmaumaTa ce 3ana3Ba B 6a3a gaHHM 3a CPoK OT 3
meceua. lpu ycrtaHoBsABaHe Ha 5 % noBUKBaHWA C
BMOLWIEHN MapamMeTpu B pamkute Ha 24 daca ce
WHULMMpa yBegomsBaHe 3a npobrem ¢ kayecTBOTO. AKO
BMNOLLABAHETO € BbB BXOAsLLA NOCoKa, Ce CUurHanmampa
HacpeLllHaTa CTpaHa, KaTo TS € ANTbXHa Aa npeanpueme
OEeNCTBMS 3a OTCTPaHsIBaHE Ha NMPUYUHUTE 3a BIOLLEHO
KayecTBo.

1.2.3.2. Within the process of exploitation

Control is to be performed of the “IP packet loss ratio”
parameter for each call. The information is to be kept in
data base for 3 months. When it is found that 5% of the
calls are with worsen parameters, within 24 hours, a
notification for the problem with the quality is to be
initiated. If the deterioration is in incoming direction, the
opposing party is to be notified, as she is obligated to
undertake actions for the termination of the causes for
the worsen quality.

1.3. Cnep BbBexagaHe Ha B3aUMMHOTO CBbp3BaHe B
ekcnnoaTauma [OBeTe CTpaHu ga npaBAT MOCTOSIHHO
HabngeHne Ha napameTpute no T. | U pasmeHAT
nHdopmaumsa 3a NnapaMmeTpuTe ABa MbTW MOAMLLHO.

1.3. After placing in service of the interconnection, both
parties must constantly make observation of the
parameters according to p. | and exchange information
for the parameters twice a year.

2. ilamepBaHe Ha napameTpu 3a Ka4ecTBO Ha ycnyraTta

2. Measurement of service quality parameters

Cnen BbBeXxgaHe Ha B3aMMHOTO CBbp3BaHe B
eKkcnnoatauna ABete CTpaHu noaavplkaTt, cnegdar,
namepsatr u obMeHAT VIH(bOpMaLI,VIFI 3a cnegHuTe
napameTpun 3a Ka4eCTBO Ha yClyrute:

After the interconnection is put into exploitation both
parties support, follow, measure and exchange
information on the following service quality parameters:

2.1. EdpektuBHocT Ha noBukBaHeTo (ASR), onpepeneHa
KaTo OTHOLLUEHUe mexay 6pos Ha HanpaBeHWTe ONUTK 3a
MOBWKBAHE, KOUTO Ca MNPUKHOYMNM  YCMELWHO, KbM
obuma 6pon Ha HanpaBeHWUTE OMUTK 3a NOBUKBaHe (B
cvoTtBeTcTBME C ITU-T E.425, 1. 1.3)).

MwuHumanHaTta ctonHocT Ha ASR ce onpegens Ha 50%.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTuiecku
OaHHM 3a 6pos Ha onuMTUTE 3a MOBUKBaHe, Opos Ha
yCneLwHnTe U HeycnewwHUTe NOBUKBAHUA U CbOTBETHUTE
UM MpUYMHW 33 pasnagjaHe Ha MNOBUKBAHETO.
WH(popmaumsaTta 3a napametbpa ce arpervpa 3a
eJHO4YacoBM NEpMOAM 1 Ce Na3n 3a nepuogd ot 3 Mmeceua.

3a SIP npotokon IETF gedumHupa ekBmBaneHTeH Ha
ASR kauecTtBeH nsmeputen SER /session establishment
ratio/ kaTo oTHoweHne B % Ha yCrnewHo 3aBbpLumnuTe
c 200 OK INVITE onuTtu 3a amanor kbM obuwus 6pon
INVITE onutin, ¢ U3KNOYEHNE Ha Te3un, 3aBbPLUUIN C
3XX.

MaMepBaHeTO ce ocbLlecTBsBa Ha 6asa cTaTucTu4ecku
OaHHU 3a Bpos Ha onuMTUTE 3a MOBUKBaHe, Oposi Ha
YCMNELUHUTE U HEYCMELIHNTE NOBUKBAHWS U CbOTBETHUTE
UM NPUYMHM 33 pasfnagaHe Ha  MOBUKBAHETO.
WH(popmaumsaTta 3a napametbpa ce arpervpa 3a
€[JHO4YaCcoBM NepPMoaM 1 ce Nasu 3a nepmog ot 3 mecela.

B npoueca Ha paboTa Bcsika CTpaHa criey kadecTBOTO
Ha ycnyrata u wuHdoOpMMpa Apyrata cTpaHa Mpu
perncTpupaHe Ha BroLleHn (HUCKN) CTOMHOCTM Ha ASR.

2.1. Answer Seizure Ratio (ASR), defined as ration
between the number of successful call attempts made, to
the total number of call attempts made (in accordance
with ITU-T E.425, item 1.3.).

The minimum value of ASR is difined as 50%.

The measurement is conducted on the base of statistical
data for the number of the call attempts, the number of
successful and unsuccessful attempts and the
corresponding reasons for call drop. The information on
the parameter is aggregated on one-hour periods and
shall be kept for a period of 3 months.

For SIP protocol IETF defines equivalent to ASR quality
parameter SER (session establishment ration) as the
ration in % of the successfully ended with 200 OK INVITE
attempts for dialog to the total number of INVITE attmpts,
excluding the ones ending in 3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of ASR.
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2.2. KoeduumneHt Ha mpexoBa edektuBHocT (NER),
onpegeneH Kato CbOTHOLIEHWETO Mexay cymata Ha
HanpaBeHWTE ONWUTWM 3a MOBMKBaHe, 3aBbPLUNM CbC
curHan ceobogHO unu curHan 3aeto, 6e3 oTroBop OT
BMKaHaTa CTpaHa, kbM 0b6wWwusa Gpori Ha HanpaBeHUTe
onuTK 3a noBukBaHe (B cboTeeTcTBUe C ITU-T E.425, T.
1.5)).

MwuvHumanHaTa ctonHocT Ha NER ce onpegens Ha 95%.

OnpepensaHeto Ha NER ce u3BbpwBa, BKtOYBaNKM
Release Cause Values: 1, 16, 17, 18, 19, 20, 21, 22, 28,
31, 50, 53, 55 vnn cvoTBeTCTBAWMTE TPaHCAMPaHU
ctonHocTtum B SIP.

3a SIP npotokon IETF pedumHupa ekBumBaneHTeH Ha
NER «kauyectBeH wu3ameputen SEER  /session
establishment effectiveness ratio/ kato oTHolleHue B %
Ha 3aBbpwunute ¢ 200 OK, 400, 486, 600 n 603 INVITE
onuTtn 3a amanor kbM obwma 6pon INVITE onutu, c
N3KIOYEHNE Ha Te3u, 3aBbPLUUITN CbC CbobLeHns 3XX.
M3amepBaHeTo ce ocblLecTBsIBa Ha 6a3a CTaTUCTUYECKU
AaHHM 3a Oposi Ha onNuTUTE 3a NOBWUKBaHe, Oposi Ha
yCneLwHnTe 1 HeycneLwHUTe NOBUKBAHUSA U CbOTBETHUTE
UM MPUYMHM 3@ pasnagaHe Ha  MNOBMKBAHETO.
MHdopmaumaTa 3a napameTbpa ce arpervpa 3a
€[HO4YacoBM Neproam 1 ce nasu 3a nepmog ot 3 mecela.

B npoueca Ha paboTa BCsika CTpaHa Crneam KavyecTBOTO
Ha ycnyrata u uHdopMupa pgpyrata cTpaHa npwu
perncTpmpaHe Ha BroweHn (Hucku) ctomHoctn Ha NER.

2.2. Network Effectiveness Ratio (NER), defined as
ration between the amount of call attempts made, which
end with signal no answer or busy signal, no answer from
the called party, to the total number of attempts made (in
accordance with ITU-T E.425, item 1.5.).

The minimum value of NER is difined as 95%.

NER is defined, including Release Cause Values: 1, 16,
17, 18, 19, 20, 21, 22, 28, 31, 50, 53, 55, or the
corresponding traslated SIP values.

For SIP protocol IETF defines equivalent to NER quality
parameter SEWR (session establishment effectiveness
ration) as the ration in % of the ended with 200 OK, 400,
486, 600 and 603 INVITE attempts for dialog to the total
number of INVITE attmpts, excluding the ones ending in
3XX.

The measurement is conducted on base of statistical
data for the number of call attempts, the number of
successful and unsuccessful calls and the corresponding
reasons for the call drop. The information on the
parameter is aggregated on one-hour periods and shall
be kept for a period of 3 months.

In the work process both sides monitor the service quality
and inform the other party when they register
deteriorated (low) value of NER.

2.3. ®akTop 3a oueHka Ha npeHoca Ha rnac (R-gaktop),
onpegeneH B cbotBeTcTBMe ¢ ITU-T G.107.

B croTtBeTcTBME C ITU-T G.109, R-chakTopbT Cnegsa Aa
6bae He no-manbk oT 70.

M3amepBaHeTO Cce OCbLLECTBSABA B TOYKaTa Ha B3aMMHO
CBbp3BaHe ypes nacmeeH MOHUTOPWHT Ha
npeMnHaBalnMa  curHaneH wn  Meaus  Tpaduk.
MamepBaHeTO MOXe [a Cce M3BbpLIBa KaKTo 4pes3
OTAENHW aHanusaTopu WM CUCTEMU 3a M3MEpBaHe,
Taka M 4pes BrpageHu @yHKUMoHanHocTn Ha SBC.
MapameTbpbT ce u3ducnsiBa Ha 6Oasata Ha
uHpopmaumsaTa 3a packet loss, packet latency and
packet jitter, codec, nony4yeHu 4pes aHanus Ha SIP u
RTCP protocol u RTP notoka.

MapameTbpbT Ce M3MepBa OTAEITHO 3a ABETE MOCOKU Ha
rmacosarta KOMyHUKaLUS:

- BXOAsWa (0T HacpellHaTa cTpaHa KbM M3MEpPBaLLOTO
npegnpuaTne)

- m3xogawa (ot Mpexata Ha
npeanpusaTue KbM HacpeljHaTa cTpaHa).

N3MepBaLLoTO

2.3. Appraisal factor for the transmission of voice (R
factor), defined in accordance with ITU-T G.107.

In accordance with ITU-T G.107, the R-factor shall not be
less than 70.

The measurement is conducted at the point of
interconnection by passive monitoring of the passing
signaling and media traffic. The measurement can be
conducted by separate analysis or systems for
measurement, as well as by integrated functionalities of
SBC. The parameter for measuring of the information
base for packet loss, packet latency and packet jitter,
codec, received through the SIP and RTCP protocol and
RTP flow.

The parameter is measured separately the two direction
of voice communication:

- incoming (from the other party to the party that
measures the parameter);

- outgoing (from the network of the party that measures
the parameter to the other party).

2.4. lpn usmepBaHe Ha napameTpute no T.2. ce
npunarat n cboTBETHUTE AOKYMEHTU Ha Llenesa rpyna
3a UHTEepHET uHxeHepuHr (IETF).

2.4. When measuring the parameter under item 2 the
corresponding documents of the Internet Engineering
Task Force (IETF).

2.5. Tpn HeobXoAMMOCT OT CbLOTBETCTBME MeEXAY
npuynHUTE 3a pasnagaHe Ha SIP un ISUP npoTtokonu ce
nsnonseat npenopbku ITU-T Q.1912.5 n RFC 3398.

2.5. When there is need for conformity between the
reasons for drop of SIP and ISUP protocols,
recommendations ITU-T Q.1912.5 and RFC 3398 are
used.
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MpunoxeHune Ne 4
TECTOBU NPOLUEQYPU MO SIP
APPENDIX Ne 4
SIP Test Procedure

1. Physical Interconnection Validation:

a) PING packet with 16 kB size sent from Prtner A network to Partner B network. Return time should not exceed
60 ms.

b) PING packet with 16 kB size sent from Partner B network to Partner A network. Return time should not
exceed 60 ms.

2. Basic SIP Signaling Control Test Validation:

2.1 Successful call setup.

Purpose:

To check that a SIP session is successfully established
Preconditions:

Generic message flow:

INVITE (To, From, Via, Allow, SDP (m, a)) >
[<emmmmmmmm e 100 Trying (...)]
[<--mm-m--- 183 Session progress (...)/180 Ringing (...)]
< 200 OK (...)
ACK >

000000D0O000oooogn  Conversation gbboobooboobooboo

BYE >

< 200 OK (...)

Check:
1. That the content of To, From, Via and Allow headers is correct
2. SDP fields m and a contain correct information

Test results:

Test N [Test description pass |fail |skip |comments
Partner A (A-party) initiates a SIP session towards
2.1.1 Partner B(B-party) X
Partner B(A-party) initiates a SIP session towards
2.1.2 Partner A (B-party) X

SUIMIMIBIY . ettt s e e e e e e e e e e e e e e e aaaeaeeeetaeeeeeeeesnnnnes

2.2 Unanswered call setup

Purpose:
To check that SIP provides correct responses for the below listed conditions of unanswered calls:
- No answer
- Busy
- A-party clears before B-answer
- Call rejected

Preconditions:

Generic message flow (No answer and A-party clears before B-answer):
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INVITE (To, From, Via, Allow, SDP) >
[< 100 Trying (...)]
[<--mmmmm- 183 Session progress (...)/180 Ringing (...)]
CANCEL ---------mmmemmem- >
< 200 OK (CANCEL)
<-mmme- 487 Request Terminated (INVITE)
ACK >
Generic message flow (Busy and Call rejected):
INVITE (To, From, Via, Allow, SDP) >
[<emmmmmmmmm - 100 Trying (...)]
e Reason 4xx (...)
ol QE——— >
Check:
- For “No answer” — Cancel (depending of configuration)
- For “A-party clears before B-answer” - 487 Request Cancelled
- For “Call rejected” - 403 Forbidden
- For “Busy” — 486 Busy here
Test results:
- No answer
Test N [Test description pass |fail |skip |comments
o Partner A(A-party) initiates a SIP session
towards Partner B (B-party). No answer
and no call forward from Partner B
2.2.1 X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). No answer and no call
2.2.2 forward from Partner A. X
- A-party clears before B-answer
Test N [Test description pass |fail |skip |[comments
Partner A (A-party) initiates a SIP session towards
Partner B(B-party). A-party clears before B-
2.2.3 answer X
Partner B (A-party) initiates a SIP session towards
Partner A (B-party). A-party clears before B-
224 answer X
- Call rejected
Test N |Test description pass |fail |skip |comments
Partner Al (A-party) initiates a SIP session
towards Partner B (B-party). B-party rejects the
2.25 call X
Partner B (A-party) initiates a SIP session towards
2.2.6 Partner A (B-party). B-party rejects the call X




- Busy
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Test N

Test description

pass

fail

skip

comments

2.2.7

Partner A (A-party) initiates a SIP session towards
Partner B (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

2.2.8

Partner B (A-party) initiates a SIP session towards
Partner A (B-party), but B-party is engaged in
another session. No call waiting service is active
for B-party.

X

SUMMIAIY . ettt e e e e e e e e et e e e e e e et b r s e e et ee bbb s e et ee et aneeaeeaetaeees

2.3 Cancel

Purpose:

To check that a SIP performs correctly CANCEL method

Preconditions:

Generic message flow:

INVITE (CSeq) ------------ >

CANCEL(CSeq) ------------ >

ACK

100 Trying (...)

--- 487 Request Terminated (INVITE)

200 OK (CANCEL)

Check:

- Content of CSeq header

Test result:

Test N

Test description

pass

fail

skip

comments

3.1.1

Call initiated by Partner A X

3.1.2

o Call initiated by Partner B

X

SUMMIAIY: ettt ettt e e e s et e e ettt e e e e e s e e e e e e e e e e e e s nnnrrnnees

3. Session description protocol (SDP) tests

Purpose:

To check that a SIP Agents are capable to negotiate different SDP parameters
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Generic message flow:

INVITE (To, From, Via, Allow, SDP) >

[Q-mmmmmmmmmme e 100 Trying (...)]
[<-mmmmme- 183 Session progress (...)/180 Ringing (...)]

< 200 OK (SDP)

ACK (SDP) >

Check:

- m and a fields
Test result:
Test N |Test description pass |fail |skip |comments

Call initiated by Partner A. A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner B responds with
200 OK containing the chosen media type.

3.1 Repeat at least for the above listed media types  |X
Call initiated by Partner B A list of proposed a list
of m (Media name and transport address) and a
(Media attributes) fields. Partner A responds with
200 OK containing the chosen media type.

3.2 Repeat at least for the above listed media types  |X

ST 1010 0= 1Y SO

4. RTP tests

Purpose:
To check that RTP streams are successfully established between SIP Agents in both directions for the following media

types:

Preconditions:

Set payload size to be equal at both ends:
G.711lalaw — sampling 20ms

Generic message flow:

RTP(...) >

S RTP (...)]
RTP(...) >

S RTP (...)]
Check:

- That the quality of voice is acceptable

Test result:

Test N |Test description pass |fail |skip |comments
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PartnerB subscriber codec set — G.711 only,
Partner A subscriber codec set — G.711 only.
4.1 Make call. Check voice path. X

SUMMIAIY . ettt e et e e e e e e et e e e e et et r s e e e e ee bbb s e e e eee b aneeaeeantaneees

6. DTMF
Purpose:

To check which methods for DTMF transmission are supported by both parties:
3. Inbound (RTP payload packets)

Check:
- That DTMF is successfully transmitted RFC 2833 codec

Test results:

- Inbound DTMF transmission,

Test N [Test description pass |fail |skip [comments
Set codec on both sides on . Partner A subscriber
originates call to Partner B subscriber. After Call is
successful established validate in band DTMF

6.1 digits send and receive from both sides. X
Set codec on both sides on. Partner B subscriber
originate call to Partner A subscriber. After Call is
successful established validate in band DTMF
digits send and receive from both sides. Repeat
6.2 this test in the opposite direction. X

SUMMIAIY: ettt et e e e e e e e e et et e e e e e s e e et e e e e e e e aannneneeees

7. FAX Calls

Purpose:

To verify that faxmiles are successfully exchanged between by both parties:
Check:

- That faxmails are successfully transmitted ()

Test results:

Test N |Test description pass |fail |skip |Comments
Set codec on both sides on T.38. Partner B
subscriber send FAX messages, Partner A
subscriber should receive FAX message. Validate
7.1 that message was sent successfully. X
Set codec on both sides on T.38. Partner A’s
subscriber sends FAX messages, Partner Ber’s
subscriber should receive FAX message. Validate
7.2 that message was sent successfully. X

ST U ] 0] 4= TSRS



8. End to end tests:

Purpose:

Check the following services:
e CLIR
e FNP

Test results:

Test N |Test description pass |fail |skip |Comments
Partner Ael (A-party) initiates a SIP session with

1 CLIR activated towards Partner B (B-party) X
Partner B (A-party) initiates a SIP session with

2 CLIR activated towards Partner Al (B-party) X
Partner Ael (A-party) initiates a SIP session with

3 duration longer than 15 minutes X
Partner B (A-party) initiates a SIP session with

4 duration longer than 15 minutes X
Partner A(A-party) initiates a SIP session to a

5 Number ported to Partner B (B-party) X
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NPUNOXEHMUE Ne 5
N3NMUTAHUA HA CUTHANTU3ALUA No.7 (MTP & ISUP)
APPENDIX Ne 5
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS
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, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES
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6.4.1 | Ga HAS INCOMING CALLS BARING; Pa CALLS Ga |




