OBLLU YCNOBUA HA “UETTEN BBIFAPUA” EAL]
NMPU NPEQOCTABAHE HA YCIYIr' NO B3AUMHO
CBBHP3BAHE C WWUNU [OCTHN 3A
TEPMUWHUPAHE HA TPA®UK B MOBUITHATA
MPEXA HA YETTEL
(uam. e cuna om 01.08.2024)

(B cuna ot 07.07.2016, uameHeHn Ha 07.07.2016;
nameHeHn Ha 03.09.2018, uameHeHn Ha 01.06.2020,
uameHeHne B cuna ot 01.07.2021r., uamMeHeHW Ha
01.03.2022 r. BbB Bpb3Kka C NpoMsaHaTa Ha (UPMEHOTO
HaMMeHoBaHMe M Ha TbproBckata Mapka Ha
OpYXeCTBOTO, KaTo HaBCAKbOE B TekcTa
»TEJIEHOP“/“TELENOR” ce 3ameHs c¢ ,YETTEL,
nsmeHenn Ha 01.07.2022 r, nameHenm Ha 01.01.2024)

GENERAL TERMS AND CONDITIONS OF YETTEL
BULGARIA EAD FOR PROVISION OF SERVICES
FOR INTERCONNECTION WITH AND/OR ACCESS
FOR TERMINATION OF TRAFFIC IN THE MOBILE
NETWORK OF YETTEL
(amendment into force as of 01.08.2024)
(Effective as of 07.07.2016, amended on 03.09.2018,
amended on 01.06.2020, amendment, into force as of
01.07.2021, amended on 01.03.2022 with regard to the
change of the company’s name and trademark and
everywhere in the text “TELENOR” is replaced by
,YETTEL“, amended on 01.07.2022, amended on

01.01.2024)

1. OBLLUN NOJIOXEHUA

1. GENERAL POINTS

1.1. (M3m., B cmna ot 03.09.2018r.) Hactosiwmte O6wwm
YyCNoBMS  ypexaaT  B3aUMOOTHOLLUEHWUSITA  MexXay
“UETTEN BBNFAPUA” EAL, cbe cepanuiie v agpec
Ha ynpaBnenue: rp. Codumsa x.k. "Mnagoct” 4, busHec
Mapk Codoms, crpaga 6, permctpupaHo B TbproBckusi
permctbp Ha AreHumsaTa no BnuceaHuaTa ¢ EUK
130460283, Hapu4aHo no-gony 3a kpaTtkocT “YETTEL”,
n OpyxecTtBoTo/[JpyXecTBaTta no JOroBOPK 3a B3aUMHO
CBbp3BaHe C U/unu gocTbN 3a TepMUHMPaHe Ha Tpadmk
B MobunHata mpexa Ha YETTEL.

1.1. (Amended, into force as of 03.09.2018) The current
General Terms and Conditions govern the relations
between YETTEL BULGARIA EAD, having its seat and
registered address in Sofia, jk. Mladost 4, Business Park
Sofia, building 6, registered under UIC 130460283 in the
Commercial Register at the Registry Agency, hereinafter
referred to as YETTEL, and the Company/Companies,
under Agreements for Interconnection with and/or
access for termination of traffic in YETTEL'S mobile
network.

1.2. (W3m., B cuna ot 03.09.2018r.) HactosawmTte O6LmM
ycnoBus ce npunarat 3a [loroBopu 3a B3aMMHO
CBbp3BaHe Mexay MpexuTe Ha cTpaHuTe (Jorosop),
oTHacsAWM ce OO ycnyrM Mo pasmsHa Ha cbobLieHus
Mexay:

1.2.1. aboHatute Ha [OpyxectBoto u YETTEL,
OOKONKOTO M Ha [ABeTe CTpaHW ca MnpefocTtaBeHu
MbPBMYHO 3a MonsBaHe Homepa OT HauuoHanHus
HomepauuoHeH nnaH (HHIM) Ha P Bvnrapus nnu gpyra

ObpxaBa 3a  MpedocTaBdAHE  Ha  E€MeKTPOHHU
CbObLMTENHW yCnyru;
1.2.2. aboHaTu Ha 4yxgu MOOWUNHM onepaTopwu

nonssaly poymuHr ycnyru B mpexara Ha YETTEL u
aboHaTute Ha [py>KecTBoTO;

1.2.3.A6oHaTv Ha OpyxecTBOTO M aboHatn Ha YETTEL
B POYMWHT;

1.2.4. notpebutenute Ha YETTEL/OpyxecTBOTO npu
[0CTbN A0 HereorpadCku ycnyru;

1.2.5. Tean O6LM yCrnoBUst HE ce Npunarart, B cnyvauTe
korato [Ipy>kecTBOTO Mma CBOU cneundunyHn ycnoBms 3a
NpegocTaBsAHUTE OT HEro yCnyru.

1.2. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for
Interconnection Agreements between the Parties
(Agreement) regarding services for exchange of
messages between:

1.2.1. the subscribers of the Company and YETTEL, as
far as both parties are primary assigned for use numbers
of the National Numbering Plan /NNP/ of the Republic of
Bulgaria of another country for provision of electronic
communication services;

1.2.2. subscribers of foreign mobile operators, using
roaming services through YETTEL’s network and the
Company’s subscribers;

1.2.3. subscriber of the Company and subscribers of
YETTEL in roaming;

1.2.4. users of the YETTEL/Company while accessing
non-geographic services.

1.2.5. These Terms and Conditions do not apply when
the Company has it own specific conditions for services
provided by it.

1.3. (U3m., B cmna ot 03.09.2018r.) Hactoswwnte O6wm
ycroBus ce npunarat v 3a [JoroBopu 3a npeaocTaBsiHe
Ha [OCTbN 3a TEPMUHMPAHE Ha MeXayHapoAeH
TenedoHeH Tpaduk ([JoroBop) KakTo crneasa:

1.3.1. upes mpexarta Ha [IpyxecTBOTO B MpexaTa Ha
YETTEL 3a notpebutenn Ha YETTEL, 3a aboHaTu Ha
OpyrM HauuMoHanHU MOBUNHU Mpexm ¢ Homepa,
NMbPBMYHO NpefocTaBeHn 3a nonssaHe Ha YETTEL u 3a
aboHaTM Ha 4yxau MOOMMHM Mpexn, nonssalim

1.3. (Amended, into force as of 03.09.2018) These
General Terms and Conditions shall apply for termination
of international telephone traffic, as follows:

1.3.1. through the Company’s network in YETTEL’s
network for YETTEL’s users, for subscribers of other
national mobile networks with numbers, initially granted
for use to YETTEL, and for subscribers of foreign mobile
networks, using a roaming service of YETTEL within the
territory of the country;
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poymuHr ycnyrata Ha YETTEL Ha Teputopusta Ha
CTpaHarTa;

1.3.2. upes mpexata Ha YETTEL kbm notpebutenu Ha
OpyxectBoTO, B cnyyaute korato [pyXeCTBOTO HAMa
CBOM crneundun4HM yCnoBusl.

1.3.2. through YETTEL's network to users of the
Company and when the Company does not have its
specific conditions.

1.4. (Usm.,, B cuna ot 01.08.2024r.) Ycnyrute Ha
YETTEL, BkntodeHn B obxBaTa Ha [oroBopute 3a
B3aUMHO CBbp3BaHe 1/unu npeaocTaBsHe Ha 4OCTHN 3a
TepMUHMpaHe Ha Tpaduk, ca crnegHuTe:

1.4.1. (M3m., B cuna ot 03.09.2018r.) TepMuHUMpaHe B
MobunHaTa mpexa Ha YETTEL Ha rnacoBu TenedoHHn
NoBMKBaHWS, reHepvpaHu B MpexaTa Ha
OPY>XECTBOTO,  BKMOYUTENHO  TPaAH3UT  KbM
npeHeceH HoMep;

1.4.2. (Nam., B cuna ot 03.09.2018r.) TepMuHUpaHe B
mobunHaTta mpexa Ha YETTEL Ha rmacoBu TenegoHHn
NMOBMKBAHUS, FEHEPUPaAHM B YYXKOECTPaAHHU MPEXM,
BKIMIOYUTENHO TPaH3UT KbM MPEHECEH HOMED;

1.4.3. Jocten Oo0 Hereorpadpckym HOMepa 3a ycnyrm
(0700,0800);

1.4.4. [JocTbn A0 HauuoHanHW Hereorpadcku ycnyrm
MalWuWHa kKbMm MawuHa (M2M) 3a npegocrtaBsHe Ha
ycnyrata KpaTkm TekcTtoBuM cbobuieHuss (SMS) n 3a
npeHoc Ha CSD Tpaduk;

1.4.5. Jloctbn oo 6a3n gaHHM ¢ NpeHeceHn HOMepa;
1.4.6. MNpruemaHe n npegaBaHe Ha KpaTkM CbOOLLEHUS
(SMS) mexay aboHaTTe HAa MOBUHMTE onepaTopy;
1.4.7. lpvemaHe wn npegaBaHe Ha MyNTUMEAUNHO
cbobwenne (MMS) mexagy aboHaTu Ha MobunHWUTE
onepaTopu;

1.4.8. ,Bugeo pasroeop® no ctangapt UMTS;

1.4.9. CbBMECTHO noOmn3BaHe Ha TMOMELUEeHUs U
CbOpPBXEHNS;

1.4.10 TepmuHupaHe B Mpexata Ha [pyxecTBoTo, B
cny4yauTe Korato [pyXecTBOTO HAMa CBOU cneundudHm
yCrnoBus.

1.4. (Amended, into force as of 01.08.2024) YETTEL'’s
services included in the scope of the Agreements for

interconnection and/or provision of access for
termination of traffic are as follows:
1.4.1. (Amended, into force as of 03.09.2018)

Termination in the mobile network of YETTEL of voice
telephone calls, generated in the network of the
Company, including transit to a ported number;

1.4.2. (Amended, into force as of 03.09.2018)
Termination in the mobile network of YETTEL of voice
telephone calls, generated in foreign networks, including
transit to a ported number;

1.4.3. Access to non-geographic voice services
(0700,0800);

1.4.4. Access to national non-georgaphic services
machine to machine (M2M) for provision of short text
message (SMS) service and transfer of CSD traffic;

1.4.5. Access to data base of ported numbers;

1.4.6. Reception and transmission of short text
messages (SMS) between the subscribers of the mobile
operators;

1.4.7. Reception and transmission of multimedia
messages (MMS) between the subscribers of the mobile
operators;

1.4.8. “Video call” service under UMTS standard;

1.4.9. Shared use of premises and facilities;

1.4.10. Termination in the Company’s network, in the
cases when the Company does not have its specific
conditions.

1.5. JonbnHWTENHW YCnyru, KOWTO Ca BKIIHOYEHU B
obxBata Ha ycnyrute no 1.1.4.1., 1.4.2 n 1.4.3. ca:

1.5.1. lNpeHacoyBaHe Ha MNoOBMKBaHE KbM HOMepa OT
BCUYKN HALIMOHAMNHN MpPEeXu:

1.5.1.1. be3ycnoBHO NpeHaco4BaHe Ha NOBUKBaHE;
1.5.1.2. lNpeHaco4BaHe Ha nNoBukBaHe Npu 3aeTo;
1.5.1.3. MNpeHacoyBaHe Ha MOBMKBaHe Mpv funca Ha
OTroBop;

1.5.1.4. TNpeHaco4BaHe Npu HegocTbMNeH aboHaT;

1.5.2. N3yakBaHe Ha NOBUKBaHE;

1.5.3. 3agbpxaHe Ha NOBUKBAHE;

1.5.4. KoHdepeHTHa Bpb3Ka;

1.5.5. geHTndurkaums Ha NMMHNATA Ha BUKaLLMS;
1.5.6. OrpaHuyeHne Ha ngeHTUgrKkaumnsa Ha BMKaLms.

1.5. The supplementary services, which are part of the
services the services under item 1.4.1., 1.4.2. and 1.4.3.
are:

1.5.1. Call forwarding to numbers of all
networks:

1.5.1.1. Unconditional call forwarding;

1.5.1.2. Call forwarding when Busy signal;
1.5.1.3. Call forwarding at No answer;

national

1.5.1.4. Call forwarding when the subscriber is out of
Service;

1.5.2. Call wait;

1.5.3. Call hold;

1.5.4. Conference call connection;

1.5.5. Presentation of Caller line ID;

1.5.6. Restriction of Caller line ID.

1.6. Ycnyrute, 3a kouto [doroBopbT ce CKM4Ba, ca
onncaHun B Hero 1 3a npenocTtaBAHETO Ha BCAKa OT TAX
ce nognucea CbOTBETHOTO OTAENHO MpUNoXeHue,
KOEeTO e HepasfgenHa vacT oT [Jorosopa.

1.6. The services for which the Contract is signed are
described in its body and the corresponding separate
Appendixes are signed, which are unseparable part of
the Contract.

1.7. 3a ycnyru, konto He ca B ob6xBaTa Ha [lorosopa, ce
nognuceaTt OoTAesIHKM OOoroBopu, 3a KOUTO HacToAlnTe
O6LumM ycnoBusi He ce OTHacAT.

1.7. Separate Agreements are signed for services, which
are not under the Agreement, and the present General
Terms and Conditions do not apply to those separate
Agreements.

1.8. (Ot™m., B cuna ot 03.09.2018r.)

1.8. (Annulled, into force as of 03.09.2018)
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1.9. lNpu cTapTUpaHe Ha NperoBopu No OCbLLeCcTBABaHE
Ha B3aMMHO CBbp3BaHe C npeanpusaTme, MMaLlo npaso
Ja novcka goctbn go mpexarta Ha YETTEL, npeav ga
Obae wu3npaTeH MNpPOEKT 3a [OOroBop 3a B3aWMHO
CBbp3BaHe KbM [lpyxecTBOTO, TO cneasa:
1.9.1. Oa nognuwe crnopasymeHue
KOH(p1OEeHUManHoCT;

1.9.2. Oa npepoctaBn Ha YETTEL Heobxogumute

3a

1.9. When initiating negotiations for establishing
interconnection with a company that has the right to ask
for access to YETTEL's network, before a draft
interconnection Agreements is sent to the Company, it
shall:

1.9.1. Sign a non-disclosure Agreement;

OOKyMeHTHn, usbpoeHn B [lpunoxeHne Ne 2 kbm | 1.9.2. Present to YETTEL the needed documents, listed

HacTosAwmTe O6LWM Ycnosus. in an Appendix Ne 2 to the present General Terms and
Conditions.

1.10. lMpepoctaBsaAHeTto Ha ycnyrm no T. 1.4  ce | 1.10. The provision of services under Art. 1.4 is realized

OCbLUEeCTBSABA MPU U3MbITHEHNETO Ha CreHUTE CTbINKU:
1.10.1. MNMoannceaHe Ha [JoroBop — creg uanpatlaHe Ha
NPOEKT Ha AOroBOop OTrOBOPHUTE Nuua 3a KOHTakT OT
OBeTe CTpaHW YTOYHsIBaT HeobxoaumuTe OeTannv u
noaabpXaT MOCTOSIHHA Bpb3ka OO0 uHanusvpaHeTo
My;

1.10.2. (U3m., B cuna ot 03.09.2018r.) UsrpaxkgaHe Ha
usmyecka CBbP3aHOCT MeXAy ABETEe MPEeXu — He Mo-
KbCHO OT [Ba Meceua cneg MOANWCBaHETO Ha
Horosopa. ®dusmyeckata peanusaumss Ha B3aMMHOTO
CBbp3BaHe wW/unu pJgoctbna (ycroBusi, CPOKOBE U
pasxoam) ce cbrnacysa OT BETE CTpaHu 1 ce on1cBa B
Horosopa. WasrpaxgaHeTo 3aBbpliBa C  YCNeLHO
NPUKMIOYUN TECTOBE Ha dmnsnyeckaTa peannsaums Ha
CBbpP3BaHETO (NMWHUM W MNOPTOBE), BKIKOYMTENHO
noAanuceaHe Ha ABYCTPaHEeH KOHCTaTUBEH NPOTOKOS No
obpaseu, npepoctaBeH oT YETTEL.

1.10.3. (UN3m., B cuna ot 03.09.2018r.) YcnewHo
NpuKNioYyBaHe Ha TpauyHW W CUrHaNM3auWOHHU
TectoBe — He no-kbcHo oT 30 paboTHM OHWM cnefg
usrpaxxgaHe W noTBbpXAeHMe Ha uandeckarta
CBBbP3aHOCT (nognucaH npoTokon cbrnacHo 1. 1.10.2).
MpuknioyBaHeToO Ha TecToBeTe ce yAocToBepsiBa C
OBYCTpaHHO nognvcaH npoTokon no  obpaseu,
npegoctaBeH oT YETTEL

after the completion of the following steps:

1.10.1. Signing of an Agreement — after the draft is sent
the responsible contact persons from both sides settle
the required details and remain in contact until it is
finalized;

1.10.2. (Amended, into force as of 03.09.2018)
Establishment of physical connectivity between the two
networks — no later than two months after the Agreement
has been signed. The physical realization of the
interconnection and/or access (conditions, terms and
costs) is discussed by both sides. The establishment
ends with successful conclusion of tests of the physical
implementation of the connectivity (lines and ports), as
well as signing of a bilateral protocol of findings form,
provided by YETTEL.

1.10.3. (Amended, into force as of 03.09.2018)
Successful conclusion of traffic and signaling tests — no
later than 30 working days after the establishment and
confirmation of the physical connectivity (a signed
protocol as per item 1.10.2.). The completion of the tests
is certified by a signed collateral protocol by a template,
provided by YETTEL.

1.11. MpoekT Ha OoroBop ¢ YETTEL moxe ga 6bae
HamepeH Ha odmumManHata MHTEpPHEeT CTpaHuua Ha
YETTEL Ha agpec www.yettel.bg.

1.11. Draft of an Agreement with YETTEL can be found
on YETTEL’s official internet page on address
www.yettel.bg.

2. QEOUHULIK

2. DEFINITIONS

(UN3m., B cuna ot 03.09.2018r.) Bcuukm TEpMuHM,
N3MNOM3BaHn B HacTosAWwmTe 0bLwu ycnosus, [lorosopa u
NPUNOXEHNsITA KbM TSX, KOUTO Ca HepasgesiHa YacT KbM
TSX, Lle umaT 3Ha4YeHMeTo, MOCOYEeHO B T. 2 Ha
HacTtoawmTe O6wwK ycnosus — “OdeduHuuun”’, a B
crny4an Ye TakaBa AePUHNLNA He Ce CbObpXa B Ta3n T.
2, TO T9 We ce wu3BNIM4Ya OT pasnopeabute Ha
JeicTBalloTo  3akoHopaTenctBo  Ha  Penybnuka
Bbnrapus, [JoroBopa n gencreutenHaTa obuia Bons Ha
CcTpaHuTe,

(Amended, into force as of 03.09.2018) All terms, used
in the General terms and condition, the Agreement and
the Appendixes which are an inseparable part of them,
shall have the meaning, stated under item 2 of these
General Terms and Conditions — “Definitions” and in
case such definition shall not be contained in this item 2,
it shall be derived from the provisions of the effective
legislation of the Republic of Bulgaria, the context and
the actual mutual will of the parties,

2.1. (Hos, B cuna ot 03.09.2018r.) ,AGoHaT" € BCSIKO
hM3NYECKo UMKN KPUANYECKO NULe, KOETO e CTpaHa no
[OroBop C npeanpusTne, NPegocTaBsALO OOLWEeCTBEHM
€ITEKTPOHHM CHOBLMTENHM YCNYTW.

2.1. (New, into force as of 03.09.2018) “Subscriber is
any physical or legal person, which is party to a contract
with undertakings providing electronic communication
services.

2.2. ,B3aumMHO cBbp3BaHe” e PU3MYECKo M MOrM4ecKko
cBbp3BaHe Ha Mpexute Ha YETTEL u [pyxecTBoTO No
HauvH, no3sonsBeaLy noTpebuTeny, Nnon3salym mpexarta
Ha YETTEL, ga wumaT Bb3MOXHOCT Aa pasMeHsT
cbobleHns ¢ noTpebutenn Ha Mpexata Ha
OpyxecTBOTO NN € NOTPedbUTENN Ha Mpexa cBbp3aHa
C Mpexarta Ha [pyxecTBoTO unu da umat JocTbn Ao

2.2. “Interconnection” means the physical and logical
connection of the Company and YETTEL networks in
such a way, that the users of the YETTEL network have
the opportunity to communicate with the users of the
Company network or with the users of a network which
is interconnected with the network of the Company or as
to use the services provided by those networks, and the

3
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ycnyru, npegocTaBAHM  4Ype3  Te3n Mpexu, a
notpeduTtenu, non3sawu mpexaTta Ha [pyXecTBoTo, Aa
MMaT BB3MOXHOCT [a pasMeHAT CcbobweHus ¢
notpebutenn Ha Mpexata Ha YETTEL wnm c
noTpebuTenn Ha Mpexa CBbp3aHa C MpexaTa Ha
YETTEL wnu ga umat gocTsn 40 YCrnyrn, npeaocTaBaHN
ypes Te3n MpexXn.

users using the Company network to have the
opportunity to communicate with the users of YETTEL
network or with the users of a network which is
interconnected with the networks of YETTEL or to use
the services provided by those networks.

2.3. ,[lomenH Ha mobunHaTta NnpeHOCUMOCT” ca MpexuTe
Ha gocTaBuMLMTE Ha obLecTBeHa MOOuMnHa TenedoHHa
ycnyra, B KOMTO Ce OCbLUECTBSIBA MPEHOCUMOCT Ha
HaUMOHaNHO 3Ha4YUMmM Homepa.

2.3. “Mobile portability domain” shall mean the networks
of public mobile telephone service providers in which
national significant numbers portability is realized.

24. (HoB, B cuna ot 03.09.2018r.) ,Hdoctbn” e
NpefocTaBsHE Ha CbOPBXEHUS WK YCNyrn Ha Opyro
npeanpusiTue nNpu  onpegeneHn ycrnosus C  Uen
npegocTaBsHe Ha EeNeKTPOHHM CbOOLUMTENHN YChyru.
ToBa BKMOYBa [JOCTbN OO0 MPEXOBU €MEMEHTU U
CBbpP3aHN C TAX CbOPBXEHUSI N YCNyr, KOUTO MOXe Aa
BKIIOYBA M CBbp3BaHETO Ha OBOpyABaHETO MO XWUYeH
unm BGeaxMdeH HauuH, [JocTbn A0  dmsnyecka
WHMPACTPYKTypa, BKIOYUTENHO  Crpaau, KaHanw,
Wwaxty, Kynud, Mavytm wu CcTbnbosBe; pJocTen Ao
CbOTBETHUTE MPOrPaMHM  CUCTEMM,  BKIHOYUTENHO
cucTeMM 3a onepaTMBHA NoAApbXKa; [OCTbN A0
WHOPMALMOHHN cucTeMn wnu  6a3n  gdaHHM  3a
npegBapuTenHo nogaBaHe Ha 3asiBKW, NpefoCTaBsiHe,
nofaBaHe Ha 3asiBKW, NOAAPBKKA, PEMOHT U TakCyBaHe;
[OCTbMN OO0 CMCTEMU 3a TPaHCMMpaHe Ha HoMmepa UIu
CUCTEMU CbC CbLiaTa (YHKUMOHAMNHOCT; OOCTBbN A0
dUKCMpaHXn W MOBUIHU  MpEeXW, BKAKYUTENHO 3a
OCbLLECTBSAIBAHE HA POYMMHI; AOCTbN A0 BUPTYyarHu
MPEXOBU YCIyru.

2.4. (New, into force as of 03.09.2018) “Access” is
provision of equipment and/or services to another
company under certain conditions in order to provide
electronic communications services. This includes
access to network elements and equipment and services
connected with them, which may also include connection
to equipment through wired or wireless method, access
to physical infrastructure, including building, ducts,
shafts, towers, masts and poles; access to respective
program systems, including operative maintenance
systems; access to information systems or data bases
for pre-submission of queries, provision, submission of
queries, maintenance, repair and charging; access to
number translation systems and systems with the same
functionalities; access to fixed and mobile networks,
including for provision of roaming; access to virtual
network services.

2.5. (M3m., B cuna ot 03.09.2018r. ) ,dbpxaten Ha
obxBata OT Homepa” e npeanpusTUeTO, Ha KOeTo
KomucusTa 3a Perynupare Ha CbobLieHnsita e nsgana
paspeLleHne aa nonsea cCboTBETHMSA 06xBaT HOMepa OT
HauuoHanHus HomepauWoHEeH MMaH, YacT OT KOUTO €
NPEHECEHUAT HOMEP.

2.5. (Amended, into force as of 03.09.2018) “Number
range owner (NRO)” shall mean the undertaking to which
CRC has issued an authorization for use of the
respective range of numbers form the National
Numbering Plan a part of which is the ported number.

2.6. ,MoeHTudukauma Ha nuHuaTa Ha Bukawma (CLI) e
PYHKUMA Ha MpexaTa, KOATO Mo3BOMsiBa Ha BUKaHMUSA
aboHaT ga nony4n nHdopmaums 3a HoMmepa Ha BUKaLLMSA
aboHaT, Nnpeaun Aa 3anoyHe obMeHBbT Ha HopMauns u
CbOTBETHO Aa Npueme unu ga otkaxe nosmksaHeTo. CLI
Ce reHepuvpa OT efNleKTpoHHaTa CbobLIUTENHA Mpexa, oT
KOSITO Npon3nn3a NoBMKBAHETO, U criedBa Aa Cbabpxa:
- 3@ HauWOHamnHM MOBUKBAHUSA — HALUWOHANHO 3HA4uMm
HOMep, CbrMacHO m3uckBaHusaTa Ha Hapepgba Ne 1 ot
22.07.2010r. Ha KPC 3a npaBunata 3a nonsBaHe,
pasnpegeneHve W npouegypute no MbpBUYHO W
BTOPUYHO NpefocTaBsHE 3a MoM3BaHe, pesepBupaHe u
OTHeMaHe Ha HoMmepa, afpecu U UMeHa, U UHAUKaTop 3a
npeacraBsiHe Ha HOMepa;

- 32 MexAyHapoOHW MOBWKBaHWS — MeXAyHapoaeH
Homep BbB copmat no [penopbka ITU-T E. 164 n
WMHOWKaTOp 3a NpeAacTaBsHEe Ha HOMeEp.

CLI ce npepaBa, oTuMTaMkM W3NCKBAHUATA Ha
npenopbka ITU-T E.157, 6e3 ga ce NpOMEHSI 1 MO HAYUH,
KOWTO OCUrypsiBa NpaBUITHO TakCyBaHe.

2.6. “Calling Line Identification (CLI)” is function of the
network, allowing the called party to receive information
about the number of the calling party before the
exchange of information and respectively to accept or to
decline the call. CLI is generated by the electronic
communications network, from which the call originates
and shall consist of:

- for national calls — national significant number,
according to the requirements of Ordinance Ne 1 from
22.07.2010 of CRC regarding the rules for use,
distribution and the procedures of initial and secondary
provision for use, reserving and withdrawal of numbers,
addresses and names, and indicator for provision of the
number;

- for international calls — international number in the
format under Recommendation ITU-T E.164 and
indicator for the provision of the number.

CLI is handed over, considering the requirements of
Recommendation ITU-T E.157, without changing it and
in a way that allows for correct charging.

2.7. (Mam.,, B cuna ot 03.09.2018r.) ,M3kycTBeHO
reHepupaHe Ha Tpacduk” unm '’ o3HayaBa cuTyaums,
npun KoATo 06eMbT Ha NOBUKBaHMS OT MpeXaTa Ha edHa
OT CTpaHuUTe € Hecbpa3MepeH (HaaBuLwaBa noseye ot 3
NMbTM) Ha TO3W, KOUTO OM MOrbN Aa ce ovakBa npwu
[0006pocbBECTHA THProBcka NpakTuka 1 40O6pPOCHLBECTHO

2.7. (Amended, into force as of 03.09.2018) “Artificial
Inflation of Traffic” or “AIT” shall mean a situation where
the calls volume from the network of either party is
disproportionate (exceeds more than 3 times) to the one
which would be expected in good business practice and
network use in good faith, and/or traffic, which includes
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N3nos3BaHe Ha Mpexara u/vnmn Tpaduk, KOMTO BKIOYBA
NMOBMKBaHWSA C NPUONN3NTENHO €4HaKBO BPEMETpaeHe,
OCbLUeCTBSABaHM 5 unu noBeye NbTW B pamkuTe Ha 12
(oBaHapgeceT) yaca KbM eauMH U Cbll HOMEpP, KOETOo €
pesynTaT OT AeAHOCT, U3BbpLUBaHA OT UK OT MMETO Ha
CTpaHaTta, orneparop Ha Tasu Mpexa unm oT TPeTo nuue.

calls with approximately the same duration, placed 5 or
more times within 12 (twelve) hours to one and the same
numbers, which has resulted from activity carried out by
or on behalf of the party operator of that network or a third

party.

2.8. (M3m., B cuna ot 03.09.2018r.) ,JIMHMSA 3a B3aMMHO
cBbp3BaHe“ e uundpoBa CbeaAVHUTENHA fMHUSA CbC
ckopocT 2MBit/s, KoATO cBbp3Ba TOYKaTa Ha B3aMMHO
cBbp3BaHe Ha YETTEL c¢ ToykaTa Ha B3auvMHO
CcBbp3BaHe Ha [pyXecTBOTO B paMKUTE Ha CbLLOTO
HacerneHo MACTO.

2.8. (Amended, into force as of 03.09.2018)
“Interconnection line” is digital connectivity line with
speed 2Mbit/s, which connects YETTEL’s point of
interconnection with the point of interconnection of the
Company within the same populated place.

2.9. JlvyHn gaHHW” ca mHpopmaums 3a puandecko
nvue, KoeTo e MaeHTuduumpaHo unn moxe ga obae
MOEHTUULUMPAHO  MPAKO WM HENpsiko  4pes
NOEHTUdMKALNOHEH HOMED UITN Ype3 eanH Unv noseye
cneundgmnyHm NprsHauw.

2.9. “Personal data” shall be information about a natural
person who is identified or can be identified directly or
indirectly by an identification number or by one or more
specific features.

2.10. (N3m., B cuna ot 03.09.2018r.) ,Henpeogonuma
cuna“ e M3BbHPEeAHO CbbuTMEe C HenpeodonMMm unu
HenpeaBMAUM XapaKkTep, U3BbH KOHTPOSa Ha CTpaHuTe,
Bb3HUKHArO crnep CKIYBaHETO Ha AOroBopa, KoeTo (a)
NpsIKO 3acsira M3NbMHEHWETO Ha 3aJbJKEHUE Ha CTpaHa
no forosopa u ObwuTe ycnosus; (6) Yneto Hannuue He
€ pes3yntaTt Ha HeOpEeXHOCT Ha CbOTBETHaTa CTpaHa U
He Moxe fa Obae n3berHaTo Ypes nNpeanpMemMaHeTo Ha
CbOTBETHUTE MEPKU OT Tasu cTpaHa.

2.10. (Amended, into force as of 03.09.2018) “Force
majeure” is an extraordinary event of insuperable or
unpredictable nature beyond the parties’ control,
occurred after the contract conclusion, /a/ that directly
affects the performance of an obligation of a party under
the Agreement and the General Terms and Conditions;
/bl whose availability is not a result of negligence of the
respective party and cannot be avoided by taking the
respective measures on behalf of this party.

2.11. ,Homep“ e nocnegoBaTenHOCT OT [OeCeTUYHMU
umMdpu, KoATO enHO3HaAYHO wuaeHTMduMuMpa KpanHa
TOYKa B €NeKTpoHHa cboblmTenHa mpexa. HomepbT
cbabpxa WHdopMauuaTa, HeobOxoauma 3a
MapLipyTusMpaHe u/unm TakcyBaHe Ha e4HO MOBUKBAHE
[0 Ta3u KpanHa TouKa.

2.11. “Number” shall mean a sequence of decimal digits,
which uniquely identifies a termination point in an
electronic communications network. The number
contains the information needed to route and/or charge
a call to that termination point.

2.12. (Nam., B cuna ot 03.09.2018r.) ,Homep Ha
BuKawmsa (A-Homep)“ 3a uenute Ha npegcTaBsHe npes
B-Homepa (Homep Ha BMKaHus NoTpebuTen) e Homep Ha
notpebutens, KONTO € UHMUMATOP Ha NoBMKBaHeTo. A-
HOMepbT Ce MnoKasBa Ha BUKaHUA noTpebuten BbLB
dopmaTt, KOMTO da MNOo3BONsBA OCHLUECTBABAHETO Ha
obpaTHO MOBMKBaHe OT BWKaHMA MOTpebuten Kbm
BMKaLLmsa noTpebuTten, kakTo cnegga:

- 3@ HauMOHaIHW MOBUKBAHUA OT (PUKCUPAHU MPEXU —
HauuoHaneH npedukc, criefsaH OT HauMOHaNHo 3Ha4YMm
HOMep;

- 3a MeXOyHapOoAHW MOBUKBaHWS, MOBUKBAHUSA OT
MOBUNHM MPEXMN U POYMUHT — MeXAyHapoaeH npedukc
unu ,+“ (NNc), MexayHapodeH Kog Ha cTpaHaTta,
HaUMOHAIHO 3Ha4YUuM HOMep.

2.12. (Amended, into force as of 03.09.2018) “Calling
party number (A-number)” for the purposes of presenting
to the B-number(called party’s number) is a number of
the party, that initiated the call. A-number is presented to
the called party in a format that allows callback from the
called party to the calling party, as follows:

- for national calls from/in fixed networks — national prefix,
followed by national significant number;

- for international calls, calls from mobile networks and
roaming — international prefix or “+” (plus), international
code of the country and national significant number.

2.13. ,06LwwecTBEHa €MNEeKTPOHHa CbobLMTENHA Mpexa”
€ eNeKkTpoHHa CcbobWuTEeNnHa Mpexa, Wu3non3saHa
M3LSO UM OCHOBHO 3a NpefocTaBsiHe Ha OOLLECTBEHM
€IeKTPOHHM CBbOOLUUTENHMN YCryrM, KOUTO No3BonsABaT
NpeHoc Ha WHopMauus Mexay KpahHU TOYKM Ha
Mpexara.

2.13. “Public electronic communications network”
/"network”/ shall mean an electronic communications
network, used wholly or mainly for the provision of public
electronic communications services which allow the
carrying of traffic between termination points of the
network.

2.14. ,O6uwecTtBeHa TenedoHHa ycnyra“ e obuiecTeeHa
€erneKkTpoHHa CbOobLNTENHA YCnyra 3a OCbLUECTBABaHE
Ha M3XoOSWM W BXOAOSLWM MNOBMKBAHMUS, MPSIKO WK
HEeMpPsiKO, Ha HaUMOHANHM  WIM  HauMWOHanHM w
MEeXAyHapOAHM MOBUKBAHUSA Ype3 HOMEP UIn HoMepa B
HauMoHaneH unm MeXayHapoaeH TenedoHeH
HOMEepaLMNOHEH NiaH.

2.14. “Public Telephony Service” is a public electronic
communications service for provision of incoming and
outgoing calls, direct or indirect, of national or national
and international call using a number or numbers from
the national or a international telephony numbering plan.

2.15. (U3m., B cuna ot 03.09.2018r.) ,lMepnog Ha
TakcyBaHe” ce onpegens karto nepuopa Mexay
noryyYyaBaHeTO Ha CUMrHan 3a ycTaHoBsBaHe Ha BPb3ka,
normyyYyeH oT BMKaHaTa cTpaHa (b-notpebuten) w

2.15. (Amended, into force as of 03.09.2018) “Period of
charging” shall be defined as the period between
receiving a signal for establishing a connection received
by the called party /B-user/ and the receiving of a signal
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nofyyaBaHeTO Ha curHan 3a pasnagjaHe Ha Bpb3kaTa.
PasnagaHe Ha Bpb3kaTa Moxe Aa 6bAe nNpeav3BMKaHO
Kakto oT A-notpebuten, Taka u ot b-notpeburten, kaTto
CaMOTO pasnagaHe Cce cuyuTa OCHLLIECTBEHO KbM
MOMEHTa Ha MbpPBO NPEKbCBaHe, HE3aBUCUMO [anuv e
npegunssukaHo ot A-notpebuten unu b-notpebuten

for ending the connection. Connection ending might be
caused by both A-user and by B-user and the ending
itself shall be considered executed as at the time of the
first disconnection, regardless of the fact whether this is
caused by A-user or B-user.

2.16. (M3m., B cuna ot 03.09.2018r.) ,[loseputenHa
UHpopmaums” e Bcaka UHpopmaums (B yCTHa, NMCMeHa
Unn KakeaTo 1 ga e gpyra dopma), obmeHsaHa mexay
CTpaHuTe, KOATO € obo3HaveHa kaTo noBepuTenHa oT
npegocTaBsWata a9 CTpaHa WM KOATO C orneq Ha
CBOETO CbAbpPXaHWe W/unu npegHasHadeHne e
HopMarnHo Aa ObAe Bb3npueTa KaTo NoBepuTenHa oT
CTpaHaTa, KOsITO 8 nosyyasa.

2.16. (Amended, into force as of 03.09.2018)
“Confidential information” shall be any information
Iverbal, in writing or in whatever form/, exchanged
between the parties, that is marked as confidential by the
submitting party or which information with a view to its
content an/or intended use is normal to be accepted as
confidential by the receiving party.

2.17. (M3m., B cnna ot 03.09.2018r.) ,[NoBukBaHusi 6e3
UNM C HeBanugHa wnaeHTUdUKauus Ha nuMHMATa Ha
Bukawmsa (CLI)* 3a uenute Ha HacToswwute OO6GWwM
ycnoBusi, [loroBopa M MpuUNoOXeHUsiTa KbM TsIX ca
NOBUKBaHWS, npeHacsiHu npes obLecTBeHaTa
ereKkTpoHHa CbobLUMTENHA MpeXa Ha egHaTa cTpaHa u
TepPMUHMpPaHW B MpexaTta Ha gpyraTta cTpaHa ¢ oopmart
Ha A-Homepa, pasnuyeH OT JdeduHuumaTa  wUnu
OTKMNOHSIBALL, Ce OT M3MUCKBaHMATa Ha T.2.12, n/vnu 3a
KOUTO He MOXe pJda Ce YCTaHOBM Mpou3xoda Ha
NOBMKBAHETO, OTYMTANKMN U3MCKBaHMATA Ha [Npenopbka
ITU-T E.157.

2.17. (Amended, into force as of 03.09.2018) “Calls
without or with invalid calling line identification (CLI)” for
the purposes of the the present General Terms and
Conditions, the Agreement and the Appendixes to them
are calls, transported through the public electronic
communications network of one of the parties and
terminated in network of the other party with a format of
the A-number, which is different from the definition or is
deviating from the requirements in item 2.12., and/or for
which the origin of the call cannot be identified,
considering the requirement of Recommendation ITU-T
E.157

2.18. (Mam., B cuna ot 03.09.2018r.) ,MoBukBaHUA C

MaHunynupaHa wuaeHTUdUKaUMs Ha NuHUSATaA  Ha
Bukawmsa  (CLI)* ca noBukBaHWs, nNpu  KOUTO
npeaocTaBeHnaT oT egHaTa CTpaHa npu

TEePMUHMPAHETO B MpexaTta Ha gpyrata cTpaHa Homep
Ha Bukawwms (A-HOMepbT), € pasnuyeH OT TO3u npu
reHepupaHe Ha MOBUKBAHETO. MoBrkBaHua ¢
maHunynmpaHa CLI ca wn Tesu, npm KOMTO
OCbLLEeCTBABAHETO Ha 06paTHO MOBUKBAHE OT BMKAHMSA
notpebuten  KbM  BuKawuMa  noTpebuten  Ha
npeacraBeHns A-HOMep e HEBb3MOXHO

2.18. (Amended, into force as of 03.09.2018) “Calls with
Calling line identification (CLI) manipulation” are calls for
which the presented by one of the parties at the
termination in the other party’s network calling number
(A-number) is different from the one at the call
generation. Calls with CLI manipulation are also the ones
where it is impossible to place a call from the called party
to the calling party with the presented A-number.

2.19. (M3m., B cuna ot 03.09.2018r. ) ,MoTpebuten”
O3HayaBa (PU3NYECKO UMM KOPUOUNYECKO IMue, KOETO
nonsea obLecTBeHN TeNneOHHM yCIyru, NpeaocTaBsHN
ypes3 efHaTa OT CBbP3aHUTe CbrnacHo [loroBopa Mpexwu
Ha CTpaHWTe WM CBbp3aHM C TAX OOLLECTBEHU
TenedOHHN MpEeXN €AMHCTBEHO 3a CBOU COOGCTBEHU
Hyxam 6e3 ga npenpogasa wunu npegoctaBs ycnyrute
Ha TPeTM f1ua No KakbBTO M Aa BGMNIo HaYuH.

2.19. (Amended, into force as of 03.09.2018) “User” shall
mean a natural or legal entity that uses public telephony
services, provisioned via one of the connected under the
Agreement Parties ‘network or telephony networks
interconnected with them solely for own needs without
reselling or provisioning the services to third parties in
whatever way.

2.20. ,lMpepocTtaBsaHe Ha ugeHTUMKaLmsaTa Ha NMMHUATA
Ha Bukawwms (CLIP)” e ycnyra, koATO nossonssa Ha
BMKaHUSA aboHaT ga nony4ym nHpopmaumsi 3a Homepa Ha
BUKaLMa aboHar.

2.20. ‘Presentation of Calling line identification /CLIP/
shall mean a service, which allows the called party to be
notified about the number of the calling party.

2.21. (N3m., B cuna ot 03.09.2018r.) ,[MpeHeceH Homep”
€ HauMoHanHO 3Ha4um HoMep, 4pe3 KOWTo ce
npegocTaBa JocTbn Jo mMobunHa TenedoHHa ycnyra,
KOMTO e OMn noanoXeH Ha npeHacsiHe OT MpexaTa Ha
eouH MobuneH [JocTaBuMK B Mpexata Ha  gpyr
poctaBuuk (Mpuemaw, poctaBumk) oT [domenHa Ha
MoOunHaTa NpPEeHOCUMOCT.

2.21. (Amended, into force as of 03.09.2018) “Ported
number” shall mean a national significant number
through which access to mobile telephone service is
given which number has been ported from the network
of one mobile operator to the network of another mobile
portability domain provider(Receiving operator).”

2.22. Mpuemaly, fOCTaBYMK’® € OOCTaBYUKBLT, B YUSTO
MpeXa ce NpeHacs HauMOHaHO 3Ha4YMMnsi HOMEP.

2.22. "Recipient provider” is the undertaking in whose
network the national significant number is ported.

2.23. ,MbpBu4HO npepocTaBsiHe 3a nMor3BaHe Ha
HoMepa M agpecun” e AeNHOCT, oCbliecTBsBaHa OT
Komucuata 3a perynvpaHe Ha CboOLeHMsITa, MO
u3gaBaHe Ha paspelleHne Ha npeanpuatme  3a
nonssaHe Ha WHAMBMAYanNHO onpeaeneH orpaHuyeH
pecypc Homepa w/unu agpecu, kKaTo UM faBa npaso Aa

2.23. “Primary assignment for use of numbers and
addresses” is an activity performed by the
Communications Regulation Commission /CRC/ when
granting to an undertaking a right of use for individually
assigned scarce resource — numbers and/or addresses,
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M nons3eaT 3a npeaocTaBsiHe
CbOOLUTENHN YCAYTN.

Ha  eJiIeKTPOHHMU

and right to use them for provision of electronic
communications services.

2.24. ,PoymuHr® e ycnyra B mMobunHa mpexa, KOsiTo
no3BofisiBa U3MON3BaHeTO OT NoTpebuTenute Ha eauH
MOOMNeH onepatop Ha MpedoCcTaBsHUTE OT TO3U
onepaTtop OCHOBHW YCRyrM WU BCUYKM UMM 4acT OT
OOMbMAHUTENHUTE MY YCryrn (BKIOYUTENHO PEXUMM HA
NOBUKBAaHE) B Mpexata Ha apyr mobuneH onepaTtop 6e3
noTpebunTensaTt ga e HeumH aboHar.

2.24. “Roaming” shall mean a service in a mobile
network, which allows the subscribers of one mobile
operator to use basic services and all or part of the
supplementary services, provided by that operator
(including calling regimes) in the network of another
mobile operator without the subscriber to be user of that
other network.

2.25. (Hos, B cuna ot 03.09.2018r.) ,CuctemHo
HapylleHne“ e ToBa, KOETO € U3BBLPLLEHO 3 UMK noBeYye
NbTW B pamMkuTe Ha 3 meceLa.

2.25. (New, into force as of 03.09.2018) “Systematic
Violation” is such which is committed 3 or more times
within a period of 3 months.

2.26. (U3m., B cuna ot 03.09.2018r.) ,CblLuecTBEHO
HapylleHne” o3HayaBa HapylleHue Ha KOeTo M ga e
3agbmkeHune no HactoswwmTe O6bwm ycnosus, [Jorosopa
n MNpunoxeHusitTa KbM TsIX, KOETO MpaBu YacTUYHO UMK
N3USNO HEBB3MOXHO TAXHOTO U3MbIIHEHNE, UMK C KOETO
CEPUO3HO Ce HapyllaBaT npaBaTa Ha notpebutenute,
M3NCKBaHMATA 3a Ka4yeCTBOTO Ha YCMyruTe, Kakto u
CEepuo3HO HapywaBa TbproBckata penytauus wunm
WHTEpecuTe Ha KOATO M ga e cTpaHa no [orosopa.
ChblUueCcTBEHO HapylleHve € M U3BbpLBaHETO Ha
nencrtens n/vnn 6e3gencTeus, ¢ KOUTO ce Hapyluasar
n/vnn 3aobukansaT Nnpasunarta u NpoueaypuTe, ONMCcaHn
B Hactoawmte OOwwm ycnoeusa, [oroBopa w
MpunoxeHusitTa kKbM THAX, OTHACALLM Ce KbM 0bOxBaTa oT
npegocTaBsaHNTE n nons3BaHu ycnyrum,
OCbLLECTBSIBAHETO Ha B3aUMHOTO CBbpP3BaHe W/unu
jgocTtbna, uwnu s3agbrkedunata no T1.4.1, 1.4.2, oT
Obwute ycnosusa.  CbLUECTBEHO HapylleHne e U
HennawiaHe B MpeaBWAEHUTE CPOKOBE Ha nNapuyHU
3agbmkeHusa no florosopa u MNpunoxeHnsaTa KbM Hero,
Hannyme wnu cbMHeHne 3a WIT, Hanuumne Ha
MOBUKBaHWUS C MaHunynupaHa wgeHTudukaums Ha
nuHuata Ha Bukawwms (CLI)/, manunynupaH A-Howmep,
n/vnn HecnasBaHe Ha MpaBwunarta 3a ocurypsiBaHe Ha
DaHkoBa rapaHuusi/genosuT, BKITHOYUTEITHO
HenpeaoCcTaBsAHETO Ha TakaBa B ONpeAeneHuTe 3a Toea
CPOKOBE 1 pa3mepu.

2.26. (Amended, into force as of 03.09.2018) “Material
Breach” shall mean a violation of any obligation under
the present General Terms and Conditions, the
Agreement and the Appendixes to them that makes their
performance fully or partially impossible or which
seriously violates the rights of users, the requirements for
quality of services, as well as trade reputation or the
interests of either party of the Agreement. Material
Breach shall also be the activities and/or inactivates that
violate and/or evade the provisions and procedures,
described in the present General Terms and Conditions,
the Agreement and the Appendixes to them, regarding
the scope of provided and used services, realization of
the interconnection and/or access, and/or the obligations
under items 4.1, 4.2, of the General Terms and
Conditions. Material Breach shall also be non-payment
of financial obligations within the deadlines provided
under the Contract and the Appendixes, doubt or
establishment of AIT, presence of calls with manipulated
calling line identification (CLI), manipulated A-number,
and/or failure to comply with the rules for provision of
bank guarantee/deposit, including failure to provide such
in the set terms and amounts.

2.27. ,TenedoHeH Tpaduk® o03Ha4yaBa EnEKTPOHHU
CbOoOLLEHNsT MO CMUCBA Ha 3akoHa 3a eneKTPOHHUTE
CbOOLEHNsT NO OTHOLIEHME Ha MpedaBaHe Ha rnac B
pearnHo Bpeme.

2.27. “Telephone Traffic’” shall mean electronic
communications within the meaning of the Law on
Electronic Communications regarding transfer of voice in
real time.

2.28. ,Toyka Ha B3auMMHO CBbp3BaHe” e dumanyecka
n/vnn normyecka Touka /rpaHuual, B KOATO MpexaTa Ha
efHaTa CTpaHa ce CBbp3Ba KbM MpexaTta Ha gpyraTta.

2.28. “Point of Interconnection” means a physical and/or
logical point at which the network of one of the parties is
connected with the network of the other party.

2.29. , TpaH3nT KbM NpeHeceH HoMep® — 3BbpLUBaHe Ha
ycnyrm no npeHacsaHe npe3 mpexartra Ha YETTEL Ha
BXOOSALLM NOBUKBAHWS OT APYrM MPexu, U3BbH JOMenHa
Ha NPEeHOCMMOCT, KbM NbpBOHAa4arnHo unu nocneasallo
npeHeceHn oT Mpexata Ha YETTEL Homepa.

2.29. “Transit to ported number” — provision of services
for carrying through YETTEL’s network of incoming calls
from other networks, outside the portability domain, to
initially ot subsequently ported from YETTEL’s network
numbers.

2.30. (Hos, B cuna ot 03.09.2018r.) , TpacmyHn gaHHK"
ca faHHK, 0bpaboTBaHM 3a LennTe Ha NpeHoca Ha edHOo
CbOoOLIEeHNe MO enekTPoHHAa CbOoOLWUTENHA MpeXa Unu
HeoOX04MMM 3a TAaKCyBaHETO My.

2.30. (New, into force as of 03.09.2018) “Traffic data” is
data processed for the purpose of transferring of one
message through electronic communications network or
needed for its billing.

2.31. ,Ycnyra ¢ 6e3nnateH gocten” e Ge3nnartHa 3a
BUKaLLINSA €neKTPOoHHa cbobLnTenHa ycnyra,
npegocTaBsHa 4pe3 EefeKTPOHHUTE  CbOBLUTENHM
MpPEXM Ha MpeanpusaTusi, NPeaoCTaBALN E€NEKTPOHHU
CbOOLUTENHN yCryrn Npy U3MNon3BaHeTo Ha HoMepa oT
obxsat "800"o1 HHI.

2.31. “The service with free access” is free for the calling
party, and is provided through electronic
communications networks of the undertakings, that
provide electronic communications services by using
numbers from range “800” of the NNP.

2.32. (Nam., B cuna ot 03.09.2018r.) ,Ycnyra c
pobaBeHa CTOMHOCT” e ycryra, 3a KosSTo noTpebutenar
3annawa Ha CBOSl onepaTop AOMblHUTENHa ueHa (3a

2.32. (Amended, into force as of 03.09.2018) “Value
added service” is a service for which the user pays its
operator an additional price (for content) to the price for

7
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CbAbpXaHMeTo) KbM LieHaTa 3a nomnsBaHe Ha
eneKTpoHHa CbOGLLMTENHA ycnyra, KaTo ABeTe LieHU ce
cbbupaT oT onepatopa, OT YMATO Mpexa e
OCBbLIECTBEHO NOBUKBAHETO

the electronic communications service, and both prices
are collected by the operator in which network the call
was placed.

2.33. Ycnyrata ,nepcoHaneH Homep” € eneKkTpoHHa
cbobLMTENHA Yycnyra, KOSITO JaBa Bb3MOXHOCT Ha
aboHaT Ha obuwecTBeHa enekTpoHHa CcbobLiMTEenHa
Mpexa 4pe3 eanH Homep oT obxeat "700" ot HHIM ga
Obae OOCTbMNEH, HE3ABUCUMO OT MECTOMOMOXEHUETO
My, W3MNOM3BaHOTO KpavHO YCTPOMCTBO, BuAa Ha
npeHoca UM  TexHomorudata. Ycnyrata e  0es
OOMbIHUTENHO TaKCyBaHe 3a BUKALLMS.

2.33. The service “personal number” means an
electronic communication service, which gives
opportunity to a subscriber of a public electronic
communications network by a number of range “700” of
the NNP to be accessed independently of his/her
location, used terminal equipment, transmission and
technology. The service is at no extra charge to the
caller.

2.34. ,YcnelwHo noBuKBaHe” Lle O3HavaBa MOBUKBaHe,
3a KOeTO BuMKallaTa CTpaHa nonydaBa MOSIOXKUTENEH
oTroBop (CurHan) 3a u3rpaxpgaHe Ha Bpb3kata Mo
cMucbna Ha CbOTBETHUTE MeXayHapoaHu
cneundukaummn. NoBUKBaHe CbC CUrHanN 3a nsrpaxxgaHe
Ha Bpb3KaTa, reHepupaH oT gpyr oneparop, pasnuyeH
OT onepartopa, NpeaocTassil, KpanHaTa ycnyra Ha b-
aboHaTa e HeyCnelwHo MOBWKBaAHE M He MoAanexu Ha
TaKkcyBaHe.

2.34. “Successful Call” shall mean a call for which the
calling party receives a positive response for establishing
the connection within the meaning of the relevant
international specifications. A call with a signal for
connection establishment, generated from an operator
other than the operator that provides end services to the
B-user, is unsuccessful call and shall not be billed.

3. OCbLUECTBABAHE HA BBAUMHO
CBBbP3BAHE

3. REALIZATION OF INTERCONNECTION

3.1. B3aumHOTO CBbp3BaHe Ce OCblUecTBsiBa 4pe3
cbeavHuTenHa/npsika uanyecka npeHocHa IUHWS,
nsrpageHa Mexay TOYKU 3a CBbp3BaHE OT MPEXMUTE Ha
cTpaHute. 3a ycnyrimte no T1.1.4.1. n 1.1.4.2. ce
narpaxgat OTAENHU (PU3NYECKU U CUTHANM3ALNOHHU
CBbP3aHOCTW.

3.1. Interconnection shall be executed through
connecting/direct physical transmission line, built
between connection points of the parties’ networks.
Separate physical and signaling connections are
established for the services under item 1.4.1. and item
1.4.2.

3.2. (U3m., B cuna ot 01.08.2024r.) lMbpBOHAYanHoO
B3aMMHOTO CBbp3BaHE Ha ABETE MpPEXU ce peanusnpa
ypes egHa E1 nuHua ¢ kanaunTteT 2048 kbit/s 3a ycniyra
no 1.1.4.1, cboTBeTHO efHa E1 nuHua ¢ kanauyutet 2048
kbit/s 3a ycnyra no 1.1.4.2. Npwu cknoyBaHe Ha JoroBopa
ce MnpedocTaBs MeceyHa MporHo3a 3a M3X0oAswus
Tpaduk 3a MbpBUTE LLIECT MeceLa, CYUTaHo OT aartara
Ha noanuceaHe Ha gorosopa. Hosa E1 nuHus 3a ycnyra
noT. 1.4.1 unn 1.1.4.2 ce oTnycka camo B cny4vau, ye
3a cpok oT 6 (WecT) nocnegoBaTenHN Mecela cpegHo
npeTerneHaTa CTOMHOCT Ha M3MON3BaeMOCTTa Ha BeYe
npeaoCTaBeHUs KanaumTeT B Hal-HaTOBapeHusa yac 3a
cboTBeTHaTa ycnyra e Hag 80% YBenunyeHneto no
NpeaxogHOTO N3pEeYEHNE Ce OCHhLIECTBSIBA HA CTHIKM C
no egHa nuHua (1xE1L).

B3anmHOTO cBbp3BaHe Cce  OCbLecTBABa MO
curHanu3auus, ITU - CCS Ne 7, npotokon ISUP n 2
MBit/s nopToBe.

JInHunte morat ga 6baaT ocurypeHu oT [pyxecTBOTO
unu ot YETTEL no pepa n ycnoeusta Ha 3akoHa 3a
€NeKTPOHHUTE CbOOLLEHMS.

3.2. (Amended, into force as of 01.08.2024) Initial
Interconnection of both networks shall be executed
through one E1 line with capacity 2048 kbit/s for a service
under item 1.4.1 and one E1 line with capacity 2048
kbit/s for a service under item 1.4.2, respectively. When
concluding the contract the Company shall provide a
traffic forecast for outgoing traffic for each of the first 6
months following the date of conclusion of the contract.
The Company can receive an additional E1 line for a
service under item 1.4.1 or 1.4.2 ,only if, for a time frame
of six consecutive months, the average weighted
utilization of the already provided capacity in the busy
hour, for the respective service, is over 80%. Under the
conditions described in the previous sentence, the
Company has the right to receive only 1 additional E1
line at a time.

The interconnection is using signalization ITU — CCS N
7, under ISUP protocol lines of 2MBit/s speed can be
used.

The lines may be provided by the Company, or by
YETTEL, under the terms and conditions of the Law on
Electronic Communications.

3.3. OpyxecTtBoTo 1 YETTEL ocurypsasaTt Haco4BaHeTo
Ha MOBMKBaHUSATa OT noTpebutenute Ha [pyxecTBOTO
UMM Ha MPEXWU CBbP3aHM C MpexuTe Ha [pyxecTBOTO
kKbM notpebutenute Ha YETTEL un obpartHo
€[VHCTBEHO 4pe3 MapLlipyTusauusa Ha Tpadwuka no
nuHUATa/MTe 3a AMPEKTHO CBBbP3BaHe, CbrnacHo T. 3.1
no-rope.

3.3. The Company and YETTEL provide the directing of
the Company users’ calls or those of the networks
interconnected with the network of the Company to the
users of YETTEL and vice versa solely through routing
the traffic along the line/s for direct connection in
accordance with item 3.1 above.
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3.4. lNMpouenypata No MbpBOHaAYyarHO OCbLLECTBSABaHE
Ha B3aUMHOTO CBbp3BaHe, MPOrHo3npaHe 1 NpoMsiHa Ha
KanauuteTa Ha NUHMMTE, € OMucaHa B HacTosLMTe
Obww ycnosus

3.4. The procedure for initial realization of
interconnection, forecasting and changing the capacity is
described in the present General Terms and Conditions.

3.5. Bcska CtpaHa e anb)Ha ga opraHmsmnpa mpexaTta
Cn, Taka 4e fa CbOTBETCTBA Ha cneuudukauunmte,
nocoyeHn B HacToawmte O6wm ycnosua wn B
cboTBEeTHOTO [punoxeHue kbm [loroeBopa, ypexaallo
npegocTaBsHETO Ha CbOTBETHaTa ycnyra.

3.5. Each party is obliged to organize its network so it
corresponds with the specifications under the present
General Terms and Conditions and the relevant
Appendix to the Agreement, governing the provision of
the given service.

3.6. (U3m., B cuna ot 03.09.2018r.) Becsaka CtpaHa e
ONbXHA Ja OCUrypu ycTponcTBaTa U CbOPBXKEHUATA,
KOMTO ca HeobxoaMMuM 3a OCbLUEeCTBSIBaHE Ha
B3aUMHOTO CBbp3BaHe 3a CBOS CMeTKa, KaTo
NPVHUMMBT 3@ NOAENAHETO Ha pa3xoguTe e CblacHo
17.5.4. YcTpouctBaTa W CbOPBLXEHUATA, CbracHoO
Npeoxo4HOTO M3peyeHne, credBa Aa ca C OLUEHEHOo
CbOTBETCTBME W MNycHATM Ha Nas3apa CblNacHo
OEeViCcTBaLLOTO 3aKOHOAATENCTBO.

3.6. (Amended, into force as of 03.09.2018) Each party
is obliged to secure at their own expenses the devices
and equipment that are necessary for the execution of
the interconnection, following the principle for cost
sharing under item 5.4. The devices and equipment in
accordance with the sentence above should be with
assessed compatibility and be on the market in
accordance with the effective legislation.

3.7. Bcaka oT cTpaHuTe crnegBa [a OCbLUecTBABaA M
nogaobpka B3aMMHOTO CBbp3BaHE WM [a MpefocTaBs
OOCTBbM C uen TepMuHUMpaHe Ha Tpadmka Ha gpyrarta
CTpaHa C rpwkaTa Ha Jobbp Tbproeeu, KaTo cnassa
NpUMHUMNAa Ha PAaBHOMNOCTABEHOCT.

3.7. Each of the parties shall execute and maintain
interconnection and provide access for the purposes of
traffic termination of the other party in its network with the
care of the good merchant by observing the equal
treatment principle.

3.8. ToukuTe 3a B3aumHO cBbp3BaHe Ha YETTEL:
3.8.1. MGW11, Codoums, x.k. Mnagoct-4, busHec Mapk;
3.8.2. MGW21, lNnoeawus, yn. ,Hanpeaobk” 1 (oo KAT).
3.8.3.(n3m., B cuna ot 01.06.2020) MGW31, BapHa, XK
Bb3paxaaHe, bynesapa “3-tv Mapt”, 6nok 15, Bxog 3-
4",

3.8. (Amended, into force as of 03.09.2018 ) The Points
of Interconnection of YETTEL.:

3.8.1. MGW11, Sofia, Mladost 4, Business Park Sofia;
3.8.2. MGW21, Plovdiv, 1 “Napredak” Str. /near CAT/.
3.8.3. (amended, into force as of 01.06.2020) MGW31,
Varna, Vuzrazhdane district, ,3rd of March” Blvd., block
15, entrance 3-4;

3.9. NPOTHO3NPAHE

(M3m., B cmna ot 03.09.2018r.) ExxerogHo B Kpasi Ha
MeceuunTe OEeKEMBPU U IOHW BCSKa CTpaHa NpeaocTaBs
Ha [gpyrata CcTpaHa nporHo3a no ycnyrm 3a
HeobxooMMKs KanauuTeT 3a pa3BUTME Ha MpexaTa Cu
N U3NCKBaHMATA CU 3a CBbP3BAHETO Ha Mpexarta cu C
MpexaTa Ha pgpyrata cTpaHa. [lporHosata ce
npegocTaBsa caMo, KoraTo B pamK1Te Ha crnegpalums 6-
MecevyeH nepuwoa ce npeaswxaar MpoOMeHW B
cbllecTByBawara duanyecka peanusaums  Ha
B3aUMHOTO CBbp3BaHe.

3.9.1. lNporHo3aTta cbabpxKa cnegHaTta nHdopmayms:
3.9.1.1. lNporHo3eH Tpaduk, pasnpeseneH no meceuu
3.9.1.2. bpon 2 Mbit/s — nopToBe M NUHUYK;

3.9.1.3. HoBn TO4YkM Ha CBbp3BaHe Ha Bcsika OT

MpEeXuTe;

3.9.1.4. HoBu curHanHu nuHnm kbm C7 curHanHute
Mpexu;

3.9.15. OvakBaH nepuMog Ha BbBexgaHe B

eKkcnnoaraunda B paMKnUTe Ha NporHo3HnAa nepuoga.

3.9. FORECASTING

(Amended, into force as of 03.09.2018) Each year at the
end of the months of December and June, each party
shall provide to the other a forecast by services of the
necessary capacity for development of its network and
the requirements for the connection of its network with
the network of the other party. The forecast is only
provided if in the within the 6 months period there are
planned changes in the existing physical interconnection
realization.

3.9.1. The forecast contains the following information:
3.9.1.1. Traffic forecast, distributed by months.

3.9.1.2. Number of 2Mbit/s — ports and lines;

3.9.1.3 New points of interconnection between each of
the networks;

3.9.1.4 New signal lines to the SS7 signal networks;

3.9.1.5. Expected period for putting into operation.

3.10. MPOMAHA HA KAMALUWTETA

3.10.1. CrtpaHaTta, KOATO Xenae paswupsiBaHe WNn
HamarnsiBaHe Ha kanauuteTa 3a B3auMHO CBbp3BaHe,
usnpawa [o Apyrata cTpaHa nUCMeHa 3asiBka 3a
npegocTaBsHe Ha [ONbNHUTENEH KanauuTeT wunu
3aKpvBaHe Ha BeYe M3rpageH TakbB, 3a€4HO C MOTUBM
3a Heo6xo4MMOCTTa OT Ta3u NpoMsiHa.

3.10.2. Mpu HeobxooMMOCT, BCsKa OT ABETe CTpaHu
MOXe g[a noucka OT Jgpyrata AOOMbIHUTENHa
WHpopMaLms 3a OCbLLECTBABAHE Ha CBbp3aHOCTTa Nno
7.3.10.1.

3.10.3. (W3m., B cuna ot 01.08.2024r.) Mony4nnarta
3asiBKa CTpaHa npoyyBa OCHOBATEMHOCTTa 3a NpoMsaHa
Ha KanauuTeTa, W3BbpLUBA TEXHWYECKOTO NpoyyBaHe

3.10. CHANGING THE CAPACITY

3.10.1. The Party wishing to extend the capacity of
interconnection shall send to the other party a written
application for the provision of additional capacity or
decreasing of already existing capacity, together with
motives for the requested change.

3.10.2. If necessary, each one of the Parties could
request from the other Party additional information for
implementation of the interconnection under item 3.10.1.

3.10.3. (Amended, into force as of 01.08.2024) The Party
which has received an application, shall assess whether
the requirements for capacity change are met and shall
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3a Bb3MOXHOCTTA 3a OCUrypsiBaHe Ha MWCKaHuWSA
KanauuteT n uHdopMMpa NMCMEHO Apyrata CcTpaHa B
Han-KpaTkMs pasymMeH CcpoK, He no-gbnbr oT 20
(oBapeceT) paboTHU OHM OT AataTta Ha nofy4vaBaHe Ha
3asaBkaTa no 1.3.10.1. nnn B xunotesarta Ha 1.3.10.2. oT
nony4yaesaHe Ha nanckaHarta JOoNbHUTENHA
WHpopMaLms 3a Bb3MOXHOCTUTE CY Aia ro NpeaocTaBu

3.10.4. MonyyunaTta 3asBKata cTpaHa € AnbXHa Aa
Nnonoxm JoOOPOCHLBECTHN yCUNWA U Aa MpoyYn BCUYKK
TEXHUYECKN Bb3MOXHOCTU " peLueHus 3a
OCblUECTBSABAHE Ha MOWCKAHOTO paswupeHne Ha
KanauuTeTa 3a B3aUMHO CBbp3BaHe.

3.10.5. (U3m., B cuna ot 01.08.2024r.) lMony4dnnarta
3asiBKa CTpaHa He MoOXe [Jda OTKMNOHW WUCKaHe 3a
paswmpsiBaHe Ha KanauuTeTa B CbLUECTBYBALLUN TOYKU
Ha CBbp3BaHe WM 3a YCTaHOBABaHe Ha HOBa
CBbp3aHOCT B [pyra CbllecTByBalla To4yka Ha
CBbp3BaHe Ha nornyyunarta 3asdBkarta CTpaHa, ako ca
N3MbIHEHMN YCIOBUATA Ha T. 3.2, U U3NBIHEHNETO My €
TEXHUYECKN Bb3MOXHO U MKOHOMWYECKU onpaBaaHo.
3.10.6. (Mam., B cuna ot 01.08.2024r.) Cnepg
ogobpsiBaHe Ha wuckaHO paswupeHne no T. 3.10,
CTtpaHnTe cbrnacyBaT YCroBUsiTa, CPOKOBETE W
pasxoguTe 3a nyckaHe Ha JOMbIHUTENHUSA KanauuTeT 1
CKIMoYBAT MUCMEHO OOMbMAHUTENHO CnopasyMeHne KbM
[oroBopa 3a B3aMMHO CBbp3BaHe B CPOK [0 eAuH
Mecel, CYMTaHO OT yBeAOMMEHNeTo 3a ogobpeHne Ha
NCKaHeTo.

3.10.7. (MWam., B cuna ot 01.08.2024r.) Cnepg
nognnceBaHe Ha [AOMbIIHUTENHO Chopa3yMeHue 3a
paswmpeHne CTpaHUTe CbBMECTHO oOpraHusmpar
KOHUrypmpaHeTo U TeCTBAHETO Ha KanauuteTta B CpOK:
3.10.7.1. (W3m., B cuna ot 01.08.2024r.) - go 25
(oBapecetT M neT) paboTHM OHWM cnep MNyckaHeTo B
ekcnnoaTtaumsa Ha HaeTaTa/HaeTuTe NUHUA/MUHUK 3a
cnyyanTe Ha paswuvpeHue Ha KanauuTteta B
CblUecTByBalla TO4Ka Ha B3aMMHO CBbp3BaHe;
3.10.7.2. (U3m., B cuna ot 01.08.2024r.) - go 30
(Tpuoecet) paboTHM aOHM  crieq  MofyvYaBaHe Ha
HaeTaTa/HaeTUTe NUHUS/MMHMM 3a ClNydYanTe Ha HOBa
TOYKa Ha B3aMMHO CBbpP3BaHe.

3.10.8 (U3m., B cuna ot 01.08.2024r.) B cny4ai ye 3a
Cpok oT 3 (Tpu) nocnegoBaTenHU Mecela TpaduKbT,
reHepupaH oT/kbM MpexaTa Ha YETTEL kbm/oT
MpexaTa Ha [pyxecTBoTO, Ce u3nonssa Mno-manko oT
60% OT kanauuMTeTa Ha NUHUUTE 3a CBbp3BaHe, BCHAKa
ot CTpaHuTe 1ma npaBo Aa noucka HamansiBaHeTo Ha
KanauuTeTa, HO 0O He MOo-Marnko OT efHa IMHUA 3a
B3aMMHO CBbp3BaHe. B cnyyaute no npegxogHoOTo
n3peyeHune, nonyyunaTa 3asiBkaTa cTpaHa He MOXe Aa
OTKa)Xke NCKaHe 3a 3aKkpuBaHe Ha NUHKSA /n.

3.10.9. (U3m., B cnna ot 03.09.2018r.) HamansiBaHe Ha
KanauuTeTa ce u3BbpluBa B cpok oT 10 paboTHM OHK
cnen nonydaesaHe Ha 3asBkata no T1.3.10.1. wnm B
xunotesaTa Ha T.3.10.2. oT nony4yaBaHe Ha U3uckaHaTta
JONbMHUTENHA MHopmauus. Mouckanara
OTKPMBAHETO Ha CbLOTBETHUTE JMHUM 33 B3aUMHO
CBbp3BaHe CTpaHa NnoemMa BCUYKM pa3xoau, CBbp3aHu ¢
NpeacpoYHOTO MM  3aKpvMBaHe, OCBEH ako He e
[OroBOPEHO ApYro Mexay CTpaHuTe

carry out a technical feasibility study on the opportunity
of providing the asked-for capacity and is to inform the
other party in writing within 20 /twenty/ working days as
of the date of receiving the application under item 3.10.1.,
or in the case of item 3.10.2. — of the date the additional
information was received, about its capabilities to provide
that capacity.

3.10.4. The Party which has received the application
shall conscientiously undertake the necessary efforts for
studying all technical options and solutions for the
realization of the asked-for Interconnection capacity
extension.

3.10.5. (Amended, into force as of 01.08.2024) The Party
which has received an application cannot decline a
request for capacity extension at already existing points
of connection, including for the establishment of new
connectivity in another existing interconnection point of
the party that received the request, if the requirements
under item 3.2 are met and if its execution is technically
feasible and financially justified.

3.10.6. ( Amended, into force as of 01.08.2024) After the
application for capacity increase under item 3.10 is
approved, the Parties coordinate the conditions, terms
and cost of implementation of the additional capacity.
The Parties shall conclude an additional agreement to
the interconnection agreement within a 1-month period
after the Company has been notified about the approval
of the application.

3.10.7. (Amended, into force as of 01.08.2024) After the
additional agreement is concluded, both parties together
shall organize the configuration and testing of the
capacity in the following terms:

3.10.7.1. ( Amended, into force as of 01.08.2024) — until
25 /twenty five/ working days after start of exploitation of
the leased line/s for the cases of extension the capacity
in existing point of interconnection;

3.10.7.2. (Amended, into force as of 01.08.2024)— until
30 /thirty/ working days after getting the leased line/s
from for the cases of new point of interconnection.

3.10.8. (Amended, into force as of 01.08.2024) In case
that for a period of 3 (three) consecutive months the
traffic generated from/to the network of YETTEL to/from
the network of the Company less than 60% of the
interconnection lines capacity is used, each of the Parties
has the right to request reduction of the capacity, but to
not less than one interconnection line. In the case
described in the previous sentence, the Party which has
received the request cannot refuse the reduction of the
number of interconnection lines

3.10.9. (Amended, into force as of 03.09.2018)
Reduction of the capacity is executed within a term of 10
working days after the request under item 3.10.1. is
received or in the hypothesis of item 3.10.2. after the
additionally requested information is received. The party
that asked for the opening of the respective
interconnection lines shall cover all expenses for their
earlier closing, unless something else is agreed between
the parties.
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3.11. CpokoBe 3a OTKpMBaHe, MPOMsiHa 1 3aKpMBaHe Ha
TOYKM Ha B3aMMHO CBbp3BaHe

3.11.1. B cnyyan 4ye [Jpy>keCTBOTO Xenae OTKpMBaHe Ha
HOBa TOYKa Ha B3auMHO cBbp3BaHe Ha YETTEL ot
nsbpoernte B T.3.8. wW/unm 3akpuBaHe Ha
cbllecTByBalla, Tpsbea pga wusnpatm go YETTEL
nucmeHa 3asiBka 3aegHO C MOTUBM 3a HEOBX0AMMOCTTa
OT Tasu NpomMsiHa.

3.11.2. (Usm.,, B cuna ot 01.08.2024r.) Cnepg
nony4yaBaHeTo Ha 3asBkata no T. 3.11.1. YETTEL
U3BBbPLLBA TEXHUYECKOTO MPOyYBaHe 3a Bb3MOXHOCTTa
3a ocurypsiBaHe Ha [JOCTbM B MUCKaHata Toyka MU
WHopMMpa NMCMEHO ApyraTa cTpaHa 3a yCroBusita u
CpOKOBeTE Ja ro npegocTaBu B Cpok o 25 (aBageceT un
net) paboTHM OHM OT fgaTata Ha MnoflydaBaHe Ha
3asBkata. B cnysam 4e YETTEL noTtBbpau
TexHuyeckata W (uanyecka BBIMOXHOCT fa ce
npegoctaByM HoBaTa ToOuKa, CTpaHWTE  CKNo4Bat
NMMCMEHO AOMbIIHUTENHO CNOpa3yMeHMe KbM OroBopa
3a B3aVMHO CBbp3BaHe B CPOK OO eduH Mecel cnej
norlyyaBaHe Ha noTebpXaasaHeto Ha YETTEL.
dusnyeckata CBbP3aHOCT Mexay mpexata Ha YETTEL
W CbOTBETHATa Mpexa Ha npeanpusaTMeTo B HoBaTa
To4Yka ce ocurypsiea B cpok fo 30 TpuaeceT) paboTHM
[OHW OT ABYCTPaHHOTO NOANUCBaHe Ha AOMbHUTENHOTO
crnopasyMeHue KbM CbOTBETHWUS OOroBOp 3a B3aMMHO
CBbp3BaHe.

3.11.3. (U3am., B cmna ot 03.09.2018r.) CtpaHuTte
CbBMECTHO CbrniacyBaT Heobxogumus KanauuTteT B
HOBaTa TOYKa, M3rpaxgaHeTo (pas3xoou M CpOKoBe),
KOH(UrypMpaHeTo 1 TECTBAHETO Ha NIMHUATA B CPOKOBE
CbIMacHoO onpegeneHnte B Hactoswmte O6LWwm
ycnosud. WsrpaxgaHeTto Ha uanyecka CBbp3aHOCT
(MMHMM 1M nopToBe) B HOBa TOYKa Ha B3aUMHO
CBbp3BaHe Ce OCblLEeCTBABa He NO-KbCHO OT 2 Mecela
cnepj nony4vyaeaHe Ha 3asiBKaTa.

Mpu 3akpuBaHe Ha CblUecTBYyBallla ToYka 3a B3aWMHO
CBbp3BaHe - crnej norfyvyaBaHeTO Ha 3asBkaTa Mo T.
3.11.4., YETTEL m3BbpLliBa TEXHNHECKOTO Mpoy4yBaHe
3a HeobxoguMmuTe [ENHOCTM 3a npekpaTsaBaHe Ha
JocTbNa OO ChbluecTByBawara Toyka U uHdopmupa
NMCMEHO ApyraTta CTpaHa 3a yCroBusitTa U CPOKOBETE Mo
3aKpuBaHeToO W B CPOK A0 7 (cegem) paboTHW AHWM OT
[JaTaTta Ha nonyyaBaHe Ha 3asiBkaTa.

3akpuBaHeTO Ha CbllUecTByBalla TOYKa Ha B3auMMHO
CBbp3BaHe B cCpoka Ha pdeunctBue Ha [oroBopa ce
n3BbpLUBa cnej eAHOMeCeYHO NMCMEHO Npean3BecTue.
B pamkute Ha TO3M cpok CTpaHuTe ce [oroBapsT
OTHOCHO [JeWHOCTUTE W [JaTuTe 3a 3akpuBaHe Ha
TOYkMTE 3a CcBbp3BaHe. B cnyyaute korato
3aKpMBaHETO Ha TOYKa BOAWM A0 (PAKTUYECKO CnupaHe
Ha ycnyrata HacTtoswwmsaT [oroBop ce cuuTa 3a
npekpaTeH, a CTpaHUTe nognuceat CbOTBETHO
crnopasyMeHue 3a nocneguumMte OT MpekpaTsiBaHeTo

My.

3.11. Terms for opening, changing and closing of point of
interconnection

3.11.1. In case the Company wishes the opening of new
point of interconnection of YETTEL from the listed in item
3.8. and/or closing of an existing one, it shall send
YETTEL a written request together with motives
regarding the need of such change.

3.11.2. (Amended, into force as of 01.08.2024) After
receiving of a request under item 3.11.1. YETTEL
conducts technical inspection for the possibility for
provision of access in the requested point and informs in
writing the other party on the conditions and the terms for
provision in a 25 (twenty five) working days term after the
request has beenreceived. In case YETTEL confirms the
technical and physical possibility to provide the new point
of interconnection, the Parties shall conclude an
additional agreement to the Interconnection agreement
no later than one month after the Company receives the
confirmation from YETTEL. The physical connectivity
between the YETTEL’s network and the respective
network of the Company shall be provided no later than
30 working days from the bilateral signing of the
aforementioned additional agreement to the respective
interconnection agreement.

3.11.3. (Amended, into force as of 03.09.2018) The
parties jointly agree on the needed capacity in the new
point, the establishment (costs and terms), configuring
and testing of the line in terms, according to the present
General Terms and Conditions. The establishment of
physical connectivity (lines and ports) in the new point of
interconnection is realized no later than 2 (two) months
after the request has been received.

When closing an existing interconnection point — after the
request under item 3.11.1. has been received, YETTEL
conducts technical inspection regarding the required
actions for termination of access to the existing point and
informs in writing the other party for the conditions and
terms on its closing in a 7 working days period from
receiving the request.

Closing of an existing point of interconnection during the
term of the Agreement is done after a 1-month written
notification.

In this period the parties agree on the actions and dates
for closing of the point of interconnection.

In cases when closing the point of interconnection leads
to actual termination of the service, the Agreement is
considered terminated, and the parties shall sign a
respective Agreement for its termination.

3.12. (U3m., B cuna ot 03.09.2018r.) Ekcnnoartaums Ha
dmsnyeckaTa CBbpP3aHOCT.

CtpaHute ce cbrnacseaT Qga  npeanpuemat
CBOEBpPEMEHHN BCUYKM HEOOXOoAMMWU CTbMKU C ornef
OTCTpaHABaAHETO Ha yCTaHOBEHM TEXHUYECKN
npobnemu, CBbp3aHN C eKcnnoaTauusita Ha HaeTute
CbeAMHUTENHU NNUHUK cbrnacHo MNpunoxenne Ne 4 kbm
obwuTe ycrnoewusl.

3.12. (Amended, into force as of 03.09.2018) Exploitation
of the physical connectivity.

The Parties agree to undertake in due time all the
necessary steps in view of the removal of the set
technical problems, related with the exploitation of the
leased lines according to Appendix Ne 4 to the General
Terms and conditions.
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4. OTPAHNYEHUA

4. LIMITATIONS

4.1. Hukos oT cTpaHuTe no To3u [loroBop HaMa ga obae
3agbinkeHa ga obcnyxea Tpadumk, KOATO He € B
CbOTBETCTBME CbC cneundukaummte MNOCoYeEHN B
MpunoxeHusita — HepasgenHa Yact ot [loroBopa.

4.1. Neither of the parties of the Agreement shall be
obliged to route traffic which is not in accordance with the
specifications, described in the Appendixes -
inseparable part to the Agreement.

4.2. Hukos OT CcTpaHuWTe HAMa npaBo ga [onycka oT
CBOsATa MpexXa KbM MpexaTta Ha pyrata cTpaHa npeHoc
Ha TpaduK, KONTO HEe € MNbpPBUMYHO reHepupaH B
obwectBeHa TenedoOHHa €eneKkTpoHHa CcboblmMTenHa
Mpexa OT HOMep OT HOMEpPAaLMOHHOTO NPOCTPAHCTBO Ha
Bwvnrapusa nnm gpyra gbpxasa.

4.2. Neither of the parties shall have the right to allow
transfer of traffic from its network to the network of the
other party that is not initially generated in a public
telephony electronic communications network from a
number from the numbering range of Bulgaria or another
country.

4.3. CTpaHute ce crnopasymsiBaT W JeknapuvpaT, 4e
TEpMUHUpaHe B MpexaTta Ha [py>XecTBOTO Ha rnacoBu
TenedoHHN NOBUKBaHWS, reHepupaHn B YyKaecTpaHHU
Mpexu Bnu3a B obxsBaTa Ha [loroBopa v € B cuna ot
JaTaTa Ha nognuceaHe Ha Jorosopa.

4.3. The parties agree and declare that termination in the
Company’s network of telephone voice calls, generated
in foreign networks falls within the scope of the
Agreement and is effective as of the date of signing of
the Agreement.

4.4. (OTm., B cuna ot 03.09.2018r.)

4.4. (Annulled, into force as of 03.09.2018)

5. UEHW. NPOMAHA HA LIEHW.

5. PRICES. CHANGE OF PRICES

5.1. LUeHuTe 3a TepmumHMpaHe Ha MOBWKBAHUSA B
MobunHata Mpexa Ha YETTEL ca onucaHm B
Mpunoxenne Ne 1 ,LleHn 3a TepmuHMpaHe Ha
noBuKBaHWs B MobunHaTa mpexa Ha YETTEL", koeto e
HepasgenHa yact oT HacToswmTe Obwm ycnosums.

5.1. The prices for call termination in YETTEL’s mobile
network are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network”, which
is an integral part of the present General Terms and
Conditions.

5.2. U3m., B cunma ot 03.09.2018r.) LleHnte 3a
TepPMUHMpaHe Ha NOBUKBAHUS B MOOWNHaTa Mpexa Ha
YETTEL c¢ npousxog cTpaHm wu3BbH EC/EN3 wu
noBukBaHusa 6e3 unu ¢ HeBanugHa vaeHTUdukauus Ha
nnHnatTa Ha Bukawms  (CLI), npeHacaHn npes
obLlecTBeHaTa enekTpoHHa CboOWMTENHa Mpexa Ha
OpyxecTtBoTo, ca onucaHn B [lMpunoxerHve Ne 1 kbMm
Obwwute ycnosus. Llennte ce nybnukyBaT m
aKkTyanuaupar Ha oduumanHaTa MHTepHeT CTpaHunua Ha
YETTEL, cbobpasHo onpegenennte ot KPC ycnosus u

cpokoBe, ycTtaHoBeHu B PeweHne Ne 357 ot
23.06.2016r. ¥ nocrnegBawmTe 0 MPUIIOXUMHU
agMuHuctpaTtmMeHmn aktoee. YETTEL we npunara

LeHUTe 3a TEpMUHMPAHE Ha MOBUKBaAHUA B MpexaTa Ha
OpyxecTtBoTOo € npousxon cTpaHu usBbH EC/EU3 un
NnoBuKBaHWA 6e3 nnu ¢ HeBanuaHa uaeHTUdMKauns Ha
nnHnatTa Ha Bukawmsa  (CLI), npeHacann npes
obLlecTBeHaTa €eneKkTPOHHa CcbobLMTENHaA Mpexa Ha
YETTEL, nybnukyBaHu Ha odwuumanHata UHTepHeT
cTpaHuua Ha [pyxectBoto. Becsika ot CtpaHuTte ce
3agbipkaBa da UHopMupa apyrarta 3a npunoxumara
pasyeTHa LeHa 3a MeXAyHapoAHW MOBMKBAHUA C
npousxoq oT Abpxaeu u3sbH EC/EM3 n noBukBaHus
0e3 unu ¢ HeBanuaHa NAeHTUPUKALNS Ha NMHUATA Ha
Bukawmna (CLI) npeanm HeWHOTO MbpBOHAYarHO
nybnukyBaHe Ha ocumumanHata MHTEPHET CTpaHuLa Ha
CbOTBETHaTa CTpaHa W Hal-manko 7 [HU npeau
HayanHaTa fjaTa Ha HEMHOTO npunaraHe.

Bcska cTpaHa mma npaBo [a MpPOMEHs LEHOBUTE
ycrioBusi 3a TepMUHUpAHe Ha MNOBMKBAHUS B
cobcTBEHATa CU MpeXa BEAHBX MECEYHO KaTo LieHUTe
ce npunaraTt CYATaHO OT MbPBO YMCIIO Ha CrneaBallyms
MeceLl, OCBEH aKO B MPUITOXMM agMUHUCTPATUBEH aKT
He e npegBmaeHo Apyro wnu npu oTnagaHe wunu
U3MEeHeHne Ha LUeHOBO WNW [Apyro perynatopHo
3a0bIDKEHUE MNPUMNOXKUMO KbM LEHUTE Ha HAKOS OT
CTpaHuTe, B KOMTO Crnyyam npomMeHuTe morat ga 6vaar
HanpaBeHW HesabaBHO uNu Npv Apyru AonycTumu ot

5.2. (Amended, into force as of 03.09.2018) The prices
for call termination in YETTEL’s mobile network with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
the Company, are listed in Appendix Ne 1 “Prices for
termination of calls in YETTEL’s mobile network” to the
General Terms and Conditions. The prices are published
and updated on YETTEL’s official internet page,
complying with conditions and terms set by CRC with
Decision Ne 357 of 23.06.2016 and following applicable
administrative acts. YETTEL will apply the prices for
termination of calls in the network of the Company with
origin countries outside the EU/EEA and calls without or
with invalid Calling Line Identification (CLI), transported
through the public electronic communications network of
YETTEL which are published on the official internet page
of the Company. Each party is obliged to inform the other
party for the applicable estimated price for international
calls with origin countries outside the EU/EEA and calls
without or with invalid Calling Line Identification (CLI)
before its initial publishing of the official internet page of
the relevant party, and at least 7 days before the initial
date of its application.

Each part has the right to change the price conditions for
termination of calls in its own network once a month and
the prices will be applied as of the 15t day of the following
month, unless an applicable administrative act foresees
otherwise or the amendment of the price or other
regulatory requirement applicable for the prices of any of
the parties, in which cases the amendments shall
bemade immediately or under other terms and
conditions, provided by law. In case one of the parties
has planned such change, it shall inform the other party
until the 20" day of the month preceding the month that
the prices will be applied for, unless in the cases when
the 7-days period described in the previous paragraph
applies. The informing shall be done through publishing

12



Open

3aKkoHa ycrnoBuss U cpokoBe. B cniyyaih ye HAkos OT
CTpaHuWTe e NpeaBuauna Takaea npomsiHa, T8 cnefBa ga
yBegomu gpyrata B cpok go 20To uucno Ha meceua
npeaxoxaaly To3wW, OT KOWTO wWe 6baat npunoxummm
LeHuTe, OCBeH B Clly4au, KoraTto e ce npunara 7-

OHEBHUSI  CPOK MO  MpeaxodHust naparpad.
YBegoMsiBaHETO Ce OCbLLEeCTBsIBa Ypes nybrmkyBaHe Ha
LEHOBUTE YCNOBUS Ha oduuuanHata WHTEpHeT

CTpaHuLa Ha CbOTBETHATa CTpaHa M CboOLaBaHETO Ha
ApyraTta cTpaHa 3a NpOMEeHUTE Mo efeKTPoHHa rnolla Ha
agpecute, nocoyeHn B [oroBopa, B paMKuTe Ha
paboTHust geH (o1 09:00 u. go 18:00 4.). 3agbIPKUTENHO
CbObpXXaHWEe Ha MUCMOTO MO EeneKTPoHHa nowa ca
LieHnTe, KOMTO creaBa [a Ce U3MEHSAT, HOBUTE LieHM,
JartaTa, OoT KOSITO crnefBa ga ce npunaraT U UHTEepHeT
agpec KbM nybnukyBaHWTe HOBMW LieHOBM ycrnosus. B
Cry4ai Ye HAKOS OT CTpaHUTe Bb3pasun Ha NpoMsiHaTa B
LeHWTe, TO CcblliaTa nma npaeo ga npekpaT 4OroBopa B
7-oHeBeH cpok. Ako CTpaHaTa He ce Bb3nonssa oT
NnpaBoOTO CU MO NPeaXxoOHOTO U3peyveHne, NpoMsiHaTa B
LleHWUTe ce cumTa 3a npueTa.

of the price conditions on the official internet page of the
relative party and informing the other party by email
addresses, described in the Agreement, within the
working day (from 9AM to 6PM). Obligatory content of
the email shall be the prices, which are to be changed,
the new prices, the date, from which the prices will be
applied, and the internet address where the new price
conditions are published. In case any of the parties
objects the price amendment it has the right to terminate
the Agreement in a 7-day period. If the Party does not
excersise its right under the previous sentence, the price
amendment is considered accepted.

5.3. (M3m., B cuna ot 03.09.2018r.) LieHute 3a nuHmnmTe
3a B3aMMHOTO CBbp3BaHe Ce [OoroBapaAT Mexay
CTpaHWTEe KaTo pas3xoguTe Mo M3rPaX4aHeTo MU
noaabpXaHeTo Ha BCAKa OT JIMHUWTE ce Nopenat
NMopaBHO B Cfy4al, 4Ye MO CbOTBETHUTE JINHUM Ce
0OMeHs1 TpaduK B ABETE MOCOKM.

5.3. (Amended, into force as of 03.09.2018) The prices
for the interconnection lines are negotiated between the
parties and the cost for establishing and maintaining of
each line is equally divided between both parties in case
the exchanged traffic on the respective lines is in both
directions.

5.4. KoraTo nMHUA 3a B3aMMHO CBbp3BaHe ce U3nonssa
CcaMO 3a egHOMNocoYeH TpaduK 1 ce nsrpaxga camo no
3asBKka Ha epgHaTta cTpaHa no [orosopa, 6e3 gpyrata
CTpaHa ga 3asBsABa KOSITO M ga buno oT ycnyrute no
B3aMMHOTO CBbp3BaHe, 3asBsiBaljaTa cTpaHa crnejsa
Ja 3annatyM  M3Uano  HanpaBeHUTe pasxogu Mo
usrpaxgaHe W nogabpXaHe Ha Bcska OT NUHMUTE,
BKMIOUMTENHO W UeHaTa Ha nopTa B MpexaTa Ha
YETTEL, n3nonseaH 3a TepMMHUpaHe Ha NWHUATA 3a
CBbp3BaHe.

5.4. When the interconnection lines are used for one way
traffic and is established only on one party’s request,
without the other party to request any interconnection
service, the requesting party shall cover all costs for the
establishment and maintenance of each of the
interconnection lines, including the price of the port in
YETTEL's network, used for termination of the
interconnection line.

5.5. LleHunTe 3a npegocTtaBsiHe oT cTpaHa Ha YETTEL Ha
2Mbp/s nopT ca:

- e[JHOKpaTHa LeHa 3a oTkpmBaHe Ha nopT — 500 neBa,;
- MeceyYHa LeHa 3a noaabpikaHe Ha nopt - 100 nesa.
[MocoyeHnTe UeHM He ce npwunarat 3a MopToBe,
obcnyxBaliy  OBYMNOCOMHM  NWHMM 3@ B3aUMHO
cBbp3BaHe. B cniyyauTe, koraTo e onpeperneHa gpyra
ueHa no cunata Ha PeweHne Ha Komwucusita 3a
perynvpaHe Ha CbobLUEHUATa unu pyr perynatopeH
opraH U C Len paBHOMOCTaBEHOCT WM PeLunpoYHOCT
[BeTe CTpaHu npunaraT perynupaHarta ueHa 3a nopt B
CbOTBETCTBME C YCIOBUSATA HA pPeELLEHUETO.

5.5. The prices for provision of 2Mbit/s port by YETTEL
are:

- one-off fee for opening of a port — 500 BGN;

- monthly fee for maintenance of port - 100 BGN.

The listed price shall not be applied for ports, serving two
way interconnection lines. In the cases when other price
is set under the power of a Decision of the
Communication Regulation Commission or another
regulatory body, and in order to observe the principles of
equality and reciprocity both parties apply the regulated
price for port, according to the respective Decision, shall
be applied.

5.6. Bcuukm ueHu, nocoyeHn B [JoroBopa, HeroBute
npunoxexus, ObLLMTE YCIOBUSA N TEXHUTE NPUINOXEHUS
ca B Obnrapckm nesa 6e3 BKMWYEH [aHbK BbpXY
pobaeeHata ctonHocT (04C).

5.6. All prices in the Agreement, its Appendixes, the
General Terms and Conditions and its Appendixes, are
in Bulgarian Leva (BGN), and no value added tax (VAT)
is included.

5.7. (U3m., B cuna ot 03.09.2018r.) 3BbH cnyyante no
7.5.2. BCSKa OT CTpaHuUTe MMa npaBo Aa Hamansiea
ueHute no [oroBopa u OOWMUTE YCrNOBUA, KOUTO
HacpellHaTa cTpaHa N AbJ/DKN KaTo MOHMXKaBaHETO Ha
LeHuTe BnM3a B cwuna OT pJarta, onpegerneHa oT
npoMeHsLaTa rM cTpaHa, kato 3a LenTta HacpelwHaTa
CTpaHa ce yBeOMsBa N0 UMENIT B CPOK HE MO-KbCHO OT
2 poeHa npeaw onpegeneHaTa 3a npomsiHa gata. N3BbH
cnyyauTe no T.5.2. NOBULLIABAHETO Ha LieHUTe BNu3a B
cuna oT partaTta, cnejpawia wmatuyaHeto Ha 30 (

5.7. (Amended, into force as of 03.09.2018) Outside the
cases in item 5.2. either party has the right to decrease
the prices under the Agreement and the General terms,
which prices are owned by the other party, and the price
decrease enters into force as of a date, determined by
the party decreasing the prices, and for this purpose the
other party shall be notified by email not later than two
days before the effective date. Outside the cases in item
5.2., the price increase enters into force as of a date,
following the expiration of 30 (thirty) days term after the
notification of the other party for the price increase.
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TpUaeceT) [OHEBEH CpoK OT
HacpellHaTa cTpaHa 3a npomMsiHaTa.
3a BMM3aHe B curia Ha MOBMLIABAHETO Ha LEHUTE e
HeobxooMMO UM JOCTaTbyHO  yBeOOMsiBaHe MO
€neKTpoHHa notua.

N3meHaHua Ha ueHu, onpepeneHn ¢ PelweHue Ha
KomucusaTa 3a perynupaHe Ha CbOOLLEHUATa Unmn akT Ha
Opyr [ObpXaBeH opraH ce W3BbpLUIBAT CbrAacHo
CpOKOBETE W YCMOBMATA, ONUCaHM B CbOTBETHMS aKT
KaTo He € HeoOX0AMMO Cbhrnacue Ha gpyraTta cTpaHa 3a
TAXHOTO nMpunaraHe, a [oroBopbT Cce cuyuTa
aBTOMAaTUYHO U3MEHEH C BNU3aHe B cwuna wunm
HacTbMNBaHETO Ha MNpPeABapUTENHOTO WU3MbJIHEHME Ha
aKkTa no OTHOLWIeHMe Ha CTpaHaTa, KOATO e npunara
TE3W LIEHUN 33 CBOWTE YCYIW.

yBegomMmdaBaHe  Ha

For the price increase to enter into force a notification
through email is only required.

Amendments of prices, determined by a Decision of the
Communications Regulation Commission or an act of
another state authority are done according to the terms
and conditions, described in the relevant act, and the
consent of the other party is not required for their
enforcement and the Agreement is considered
automatically Amended, into force as of 03.09.2018 with
the entering into force or beginning of the preliminary
execution of the act in regard the party which applies
those prices for its services.

6. MPUHLUMINMU HA TAKCYBAHE U PA3YUTAHE

6. INVOICING AND ACCOUNTING PRINCIPLES

Mpunarat ce cnegHuTe NpPUYHLMNM Ha TakCyBaHe 3a
Tpaduka Mexagy CTpaHuTe:

The following principles of invoicing traffic between the
parties are applied:

6.1. (N3m., B cuna oT 03.09.2018r.)
MpoabmkmMTenHocTTa Ha TenedoHHMA pasroBop, 3a
KOWTO ce crefBa 3annailaHe e pasHa Ha [lepuoga Ha
TaKkcyBaHe.

6.1. (Amended, into force as of 03.09.2018) The duration
of the telephone call which is subject to payment is equal
to the Period of charging.

6.2. Hama pa Obge uM3BbPWBAHO TakKCyBaHe Ha
pasroBop, ako NOBUKBAHETO CE HAaco4YBa KbM CIy>XebHM
CcbobLLEHNs B KpaHaTa LeHTpara Ha BUkaHaTta cTpaHa,
B KOWTO Crlydan He ce reHepupa curHan 3a “Hadano Ha
pasrosop’.

6.2. A call will not be invoiced if the call is forwarded to
service notification messages at the final telephone
exchange of the Party being called upon, in which case
it is not generated a signal for the begging of the call.

6.3. (M3m., B cmna o1 03.09.2018r.) Pa3yeTHUTE LeHU ce
npunarat Mo OTHOLIEHWE Ha BCUYKM pPas3roBoOpwy,
TEPMUHMPAHNW B MpexaTa Ha fgpyrata CTpaHa,
BKMIOUUTENHO B ClnydauTe, KoraTo Te ca A0 Homepa,
KOWUTO B paMKUTE Ha MpexaTa Ha Tasu gpyra cTpaHa He
Ce TaKkcyBaT Ha BuKalLua aboHaT, OCBEH B Criy4yauTe Ha
KOHKpPETHa NMMCMeHa JoroBopeHocT mexay CTpaHuTe.

6.3. (Amended, into force as of 03.09.2018) The
accounting prices are applied to all calls forwarded to the
other network, including the cases when they are
addressed to numbers, which are not invoiced to the
calling party within the network of this other party, except
in the cases of concrete written Agreement between the
parties.

6.4. (M3m., B cuna ot 03.09.2018r.) O6wmAT obem Ha
pasroBopuTe 3a BCsKa ycnyra 1 Bcsika pa3vyeTHa 30Ha ce
TakcyBa, KakTo cneaBa: NPOAbIMKUTENHOCTTa Ha BCUYKK
pasroBopu (B CEKYHAM 3a BCsKa TOYKa Ha CBbp3BaHe) 3a
KaneHgapeH mecel ce cbbupa u nony4veHarta cyma ce
pasgens Ha 60 (wecTtgoeceT) 3a Bcska OT 30HUTE 3a
TapudupaHe. 3aKkpbrfeHNMETO Ce U3BbPLUBA KbM
nocriegHaTa 3anoyHata MuHyTa. [lonyveHuaT Gpown
MUHYTM Ce€ YMHOXaBa MO LeHaTa 3a MuHyTa 3a
CbOTBETHATA yCnyra CbrfacHO NPUIIOKUMUTE LIEHU NO
30HU 3a OTAENHUTE BUOOBE yCrnyru/Tpaduik.

6.4. (Amended, into force as of 03.09.2018) The total
amount of calls for each service and each accounting
zone shall be invoiced as follows: the duration of all calls
/ per second for each point of connection/ for a calendar
month is added and the final sum shall be divided by 60
[sixty/for each of the tariff zones. The round off is to the
last started minute. The number of minuts is multiplied by
the price per minute for the respective service according
to the applicable prices for each kind of services/traffic.

7. NPOLEEOYPA MO PA3YUTAHE U
PA3MNALLAHUA

7. ACOUNTING AND SETTLEMENT PROCEDURE

7.1. (W3m., B cuna ot 03.09.2018r.) PaszuutaHeTo 3a
Tpaduk mexay mpexunte Ha dpyxectsoto n YETTEL ce
n3BbpLIBa Ha 6asaTa Ha pasyeTHaTa LeHa Ha MUHYyTa
TenedOHEeH pas3roBop, B 3aBUCMMOCT OT HEroBuTe
XapakTepuctukn. PasuutaHeTo Ha Tpadumka wmexay
OPY)XXECTBOTO u YETTEL ce ocbliectBaBa Ha
MeceyHa 6asa. PasuntaHeTo ce n3BbpLuBa Ha 6asa Ha
JaHHWTE 3a BXoasaLWmMs TpadmK Ha BCsIKa CTpaHa.

7.1. (Amended, into force as of 03.09.2018) Payment of
traffic between the networks of the Company and
YETTEL shall be executed on the basis of the price per
minute of a telephone call, according to its
characteristics. The accounting of the traffic between the
Company and YETTEL is conducted on a monthly basis.
The accounting of the traffic is carried out on the basis of
incoming traffic data for each Party.

7.2. (Mam., B cuna ot 03.09.2018r.) Bcsika cTpaHa
M3roTBS M M3npalla Ha gpyrata MeceyHa crpaBka C
OCHOBHW [JaHHM 3a BXOoAswus (OT Agpyrarta cTpaHa) u
KOHTPOJIHM AaHHM 3a U3XoasLms (KbM Apyrata cTpaHa)
TenedoHeH Tpadmk go 10-To 4Ymcno Ha meceua,

7.2. (Amended, into force as of 03.09.2018) Each Party
prepares and submits to the other Party a monthly basic
data reference for the incoming traffic (from the other
Party) and control data for the outgoing telephone traffic
(to the other Party) by the 10th of each month, following
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cnefBal, TO3W, 3a KOWTO Ce OTHacAT JdaHHuTe.
CnpaBkata Mo npeaxodHOTO M3peyeHVe CbObpxa
MWHMMYM CMEeQHOTO CbAbpXaHue: Bug —ycnyra,
cbrnacHo onucaHuTe B [oroBopa., Gpon ycnewHu
pasroBopu, [OEeWUCTBUTENHA MNPOABIMKUTENHOCT Ha
ycnewHuTe pasroBopuTe (BXoOdAWM WM u3xogsawm) B
MUHYTM MO 30HW/LUEHM Ha TapudumpaHe; Todka Ha
CBbp3BaHe, HanpaBrieHne Ha Tpaduka.

the month to which the data refer. The monthly data
reference by the above sentence contains minimum the
following contents: type of service described in the
Agreement, number of successful calls, real duration of
the successful calls /incoming and outgoing/ in minutes,
tariff zones/prices, points of connection, traffic direction.

7.3. Tlo OTHOWeHMe Ha [aHHWUTe, YOOCTOBepsBallu
abvmkummTe cymum ot [pyxectBoto Ha YETTEL 3a
npegocTaBsHe Ha ycnyrata ,TPaH3uUT KbM NpeHeceH
HOMep”, [OaHHuUTe 3a  TpaH3uTupaH  Tpaduk,
npepoctasaHn oT YETTEL, we ce cuntaT 3a OCHOBHM,
e ce M3NOn3BaT 3a pasyuTaHe Mexay CTpaHuTe 3a
To3n BUA TpadhMK M 3a TAX HAMa Ja ce npunarar
npouegypute no1.7.5, 1.7.6 n1.7.7..

7.3. As far as the data certifying the amounts due to
YETTEL by Company for provisioning of the service
‘transit to a ported number are concerned, the data
submitted by YETTEL shall be deemed basic data , shall
be used for settlement between the parties for this kind
of traffic, and the procedures under item 7.5., item 7.6,
and item 7.7. shall not apply for them.

7.4. B cnyyan 4ye cnpaBkaTa 3a BXOAsLWMs Tpaduk He
Obae n3npateHa B cpoka no T. 7.2., Apyrarta cTpaHa nva
npaeso pfa wusnonsea npu dakTtypypaHe cBouTe
KOHTPOITHM JaHHM.

7.4. In case that the data reference for the incoming
traffic is not send by the term under item 7.2., the other
party has the right to use its control data when invoice.

7.5. (W3m., B cnna ot 03.09.2018r.) Pasnukata o 1%
(eaMH npoueHT) MexAy OCHOBHUTE W KOHTPOSHUTE
OaHHW No T. 7.2. ce NpeLeHsiBa kKaTo HecbLLecTBeHa. B
Tes3un crnydau 3a uenute Ha cakTypupaHe ce nanonssar
OCHOBHW JaHHM No T. 7.1. N3uncnsBaHeTo Ha npoueHTa
Ha OTKIIOHEHME Ha JaHHWUTE Ha CTpPaHWUTE Ce N3BbpLUBA
CNPSIMO OCHOBHWUTE AaHHMW.

7.5. (Amended, into force as of 03.09.2018) A difference
of up to 1% between the basic and the control data under
item 7.2. is considered as insignificant. In these cases for
the purposes of billing the basic data are used under item
7.1. Calculating of the percentage of data deviation of the
Parties is calculated in respect to the basic data.

7.6. (M3m., B cnuna ot 03.09.2018r.) Ako pasnukaTta
MeXOy OCHOBHUTE W KOHTPOSHUTE AaHHW 3a AafeH BuA
pasyeTHa LeHa/3oHa Ha ycnyra e noseye oT 1% (eavH
MPOLEHT), HO paBHa Ha wnu no-manka oT 2% (gBa
npoueHTa), TO pasnukaTa ce nogerns nopasBHO MeXAay
cTpaHuTe.

7.6. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 1% (one
per cent) but is equal to or smaller than 2% (two per
cent), in this case the difference over 1% is split between
the Parties.

7.7. (N3m., B cnna ot 03.09.2018r.) Ako pasnukaTta
MeXOy OCHOBHUTE W KOHTPONHWUTE AaHHW 3a AafeH BuA
pasyeTHa LieHa/30Ha Ha ycnyra e noede oT 2% (OBa
npoueHTa), CTpaHuTe B oOnepaTtMBeH MNOPSObK U B
pamkute Ha 5 (nNeTt) AOHM OT MNOCTBLMBAHETO Ha
nocrnegHuTe AaHHW NPOBEXAAT MbIHW MPOYYBaHWUA U
KOHCYNTaLuun 3a 3siCHABaHe Ha MPUYNHUTE U NpremaHe
Ha eQWHHO CTaHOoBULLiE 3a AaHHWTe 3a Tpadwuka. B
cny4yarn Yye B paMKuTe Ha Te3n S (NeT) OHW CTpaHUTe He
ycneaT pga MnocTUrHat eduMHHO CTaHoBuWe 3a
yedHakBsiBaHe Ha pasnuyusTa, ce onpegens Komucus,
B KOSITO yyacTsaT Mo paBeH Gpow npeactaBuTenu Ha
OBeTe CTpaHu, N KOSTO MOXe Aa U3NCKBa AOKYMEHTU U
WHpopmaunss oT Bcsika OT cTpaHuTe. Bcdaka cTpaHa
NpeacTaBst UCKaHUTE AOKYMEHTU u/unu nHdopmauus B
CpOK A0 5 (neT) AHK, KaTo HeMpeaCTaBAHETO MM B CPOK
onpaeBomowaBa Komucusita ga B3eme CTaHoBULLE MO
Bbnpoca M 6e3 Te3an [OKYMEeHTM W MHOopMauus.
Komucusita nsgasa HapoveH NPOTOKOMN C peLleHne Ha
BbNpoca Han-kbCHO A0 15 (neTHageceT) AHW OT AaTaTta
Ha onpepensHeTo n. PeweHusta Ha KomucuaTta ce
B3emMaT C eamHogyLwime. AKO MPUYMHNTE 3a pasnuyusTa
ce ngeHtTuduumpaTt, CTpaHWTe U3BbPLUBAT CbOTBETHU
KOpEeKUMM Ha CyMWTe, KaTo CbOTBETHMTE NriallaHus ce
NpaBsT B CPOK A0 2 (ABa) paboTHM OHWU. AKO MPUYMHNUTE
3a pasnuuusaTta He Ce YCTaHOBAT WM CbOTBETHUTE
nnawaHns Mo MPeaxogHOTO  M3peYeHne He ce
M3BbpLUAT B NOCOYEHNS CPOK, U pasnuymnaTa npoabrkaTt
W cnejBalivs Mecel, Bcsika cTpaHa uma npasoTo Aa
OrpaHn4YM HAKOSA YacT unu uenusa Tpaduk 4o uunum ot
apyrata CTpaHa, BKITHOYUTENHO aa cnpe

7.7. (Amended, into force as of 03.09.2018) If the
difference between the basic and the control data per
given estimated price/zone for service exceed 2%, the
Parties in an operational order and within 5 (five) days as
of the submission of the last data carry out complete
studies and hold consultations for clarifying the reasons
and for assuming a uniform position on the traffic data. In
case that the Parties do not succeed in reaching a
uniform position on settling the differences within those 5
(five) days, a Commission is set up which is constituted
by an equal number of representatives of both Parties
and which Commission is entitled to require documents
and information from each one of the Parties. Each Party
has to submit the required documents and/ or information
within 5 (five) days, while their non-submission within this
deadline authorizes the Commission to form an opinion
on the issue, and without those documents and
information the Commission issues a special protocol
with a ruling on the issue 15 (fifteen) days at the latest as
of the date of its nomination. Commission rulings are
made unanimously. If the reasons for the differences can
be established, corrections to the amounts have to be
undertaken, while the respective payments have to be
made within 2 (two) work days. If the reasons for the
differences cannot be established and corrected and the
respective payments under the preceding sentence are
not made within the deadline indicated, and the
differences continue in the following month, each party
has the right to stop a part or the whole traffic to and/or
from the other party, and also to stop the service under
the Agreement, and the dispute between the Parties
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npeaocTaBsHETO Ha ycnyrute no [oroBopa, a cnopbT
MeXay CTpaHWTe OTHOCHO pasnuyusaTa Lie NoAnexu Ha
pewaBaHe oT KPC wu/unn koMneTeHTHUst Gbnrapcku
cb, kato B TO3M Cnyyarh MOAHOBSIBAHETO Ha
NPefoCTaBAHETO Ha YCNyrM MeXxay CTpaHUTE He MOXe
hAa Obae OCbLEeCTBEHO nNpeauM  OKOH4YaTErHOTO
npousHacsiHe Ha opraHa, KbM KOroTo € ajpecupaH 3a
peLlaBaHe cny4asi.

regarding the references is subject to the decision of
CRC and/or the competent Bulgarian court, and in this
case the renewal of the service provision between the
parties cannot be done before the final decision of the
authority, towards which the dispute resolution was
addressed.

7.8. (N3m., B cuna ot 03.09.2018r.) Beska ctpaHa no
BCSIKO BpeMe nogabpka MHopMaumus 3a U3XogaLumns un
BXOAAWMS  Tpadmk Mexgy ABeTe  Mpexu  [o
M3BbpLUBaHe Ha MMalaHeTo 3a OTYeTHUS MNepuop,
cbAbpXawa TpaduyHn faHHW. [py Bb3HWKBaHE Ha
crnop no OTHOLWEHVWEe Ha nnawaHe, He3aBWCMMO OT
npuynHaTa 3a HEeroBoTO Bb3HMKBaHe, MHdOpmauuaTa
no MpeaxogHOTO  uM3peyeHne Moxe pda  bbae
CbXpaHdBaHa OO0 nMpuUKni4YBaHe Ha cnopa n/vnu
noracgdBaHe Ha 3abJXEeHNEeTO KaTo |/|H¢)op|v|a|_|,v|;|Ta He
MoXe Aa O6bae u3non3BaHa 3a HUKAKbLB OPYr HauvH
OCBEH 3a [oKa3BaHe Mnu obopsaHe Ha TBbPAEHMS MO
cnopa.

7.8. (Amended, into force as of 03.09.2018) Each of the
Parties maintains at any time information about the
outgoing and incoming traffic between the two networks
until the payment for the accounting period is made,
containing traffic data. When a dispute arises regarding
a payment, regardless of the reason for its arising, the
information under the previous sentence can be stored
until the dispute is resolved and/or the amount due is
payed, and the information cannot be used in any other
way except for proving or denying allegations during the
dispute.

7.9. (U3m., B cuna ot 03.09.2018r.) Bcska cTtpaHa
W3roTBs U u3npalla Ha gpyraTta akTypu 3a AbimKUMuTe
CyMMU, KaKTo crieaBa:

- 0o 5-To 4yMcno Ha Meceua Mo OTHOLLUEeHWEe Ha
akTypuTe 3a usrpaxgaHe Ha CBbpP3aHOCT, KaKTO 1 3a
MeCe4YHUTe TaKkCcM 3a CcBbp3aHocT. PakTypute ce
nanpawart oT CtpaHara, KOATO ocurypsiea
cBbp3aHocTTa, Ao Apyrata CtpaHa.

- po 15-To uMcno Ha Meceua, crieasaly To3u, 3a KOWTO
Ce OTHacAT JaHHWUTE, NO OTHOLWIEHME Ha dhakTypuTe 3a
Tpachuka. 7.9.1. Beuukm cbaktypm ce m3npawar no
enekTpoHHa nowa. dakTypuTe, U3gageHn Ha JMETTEN
BbJITAPUA“ EALl, 3a ycnyru n ObIKAMA CYMWU BbB
Bpb3ka C peanuaMpaHeTo Ha ycnyrum no [oroeBopa u
HacToawmTe OO6WM ycnoBus, ce wusnpawat Ha
eneKTpoHHaTa nowia Ha agpec: Fakturi@yettel.bg.

7.9. (Amended, into force as of 03.09.2018) Each Party
prepares and sends to the other Party invoices for the
amounts due, as follows

- till 5 of the month, regarding invoices for building of
connectivity, as well as connectivity monthly fees. The
invoices are sent by the Party that provides connectivity
to the other party.

- till 15th of the month, following the month to which the
data refers, regarding the invoices for traffic.

7.9.1. All invoices are sent by email. The invoices, issued
to YETTEL BULGARIA EAD for services and other
amount dues in relation with the provision of services
under the Agreement and the present General Terms
and Conditions, are to be sent to email address:
Fakturi@yettel.bg

7.10. (U3m., B cuna ot 03.09.2018r.) PasnnawiaHeTo ce
M3BbpLUBA Cref KaTto Ce MNpuxBaHaT  U3UCKyeMute
HacpelHN 3agbilKeHUss No u3gageHn dakTypu Ha
nBete ctpaHu no [orosopa B cpok Ao 10-To umcno Ha
Meceua, crneasal, Meceua, B KOWTO € usgageHa
daktypara. .

7.10. (Amended, into force as of 03.09.2018) Settlement
is to be effected after deducting the counter payable
obligations under issued invoices of both Parties under
the Agreement for the respective month no later than 10t
of the month, following the month when the invoice was
issued.

7.11. (N3m., B cuna ot 03.09.2018r.) Ako nnaLlaHeTo He
ObOe HanpaBeHO OO CbOTBETHaTa faTa, Ce ObIKu
NxBa BbBPXY Heu3nnateHata cyma B pa3mep Ha
3aKOHHaTa NuxBa 3a 3abaBeHu nnawanua. B cnyyanm ye
HSAKOS1 OT CTpaHUTe He e usgana u usnpatuna cakrypa
B NOCOYEHUS CPOK, M3NpaBHaTa CTpaHa He AbIMKM NUXBa
no NPeaxogHOTO U3peYeHue.

7.11. (Amended, into force as of 03.09.2018) In case that
the payment is not effected within the relevant term, the
defaulting Party owes interest upon the unsettled amount
to the extent of the legally set interest rate for delayed
payments as of the date of the default. In case any of the
parties does not issue and send an invoice in the
described term, the non-defaulting party shall not owe
interest under the previous sentence.

7.12. MnawaHuaTa ce n3BbpLUBaT No 6aHKOB NbT, KATO
ObmkMMaTa cyma ce npeBexga no 6aHkoBa CMeTKa,
NnocoYeHa OT BCsika CTpaHa.

Mpu npomsiHa Ha MHopMauusaTa 3a 6aHKoBaTa cMeTKa,
BCSKa CTpaHa e 3adbl/hkeHa [da yBedomu gJpyrarta
CTpaHa 3a npomMsiHaTa B 3 HEBEH CPOK MO ENEKTPOHHa
nowia.

7.12. Settlements are effected by bank transfer, while the
amounts due under the Agreement are transferred to a
bank account indicated by each one of the Parties.
When there is a change of the bank account, each of the
parties is obliged to inform the other party about the
change in a 3-days period by email.

7.13. (M3m. B cuna ot 01.08.2024r..) HesaBucmMmo ot
3a4b/DKEHMETO Ha CTpaHuTe 3a 3annawaHe Ha
ObIDKMMUTE CyMU, B CbOTBETCTBME C T.7.9, ako egHa oT
CtpaHuTte ocnopsa cymara rno dakrypara, nony4eHa ot
apyrata CtpaHa, To ocnopsaluaTta CTpaHa e AnbxHa Aa
yBeJoOMW pyrata B MMCMEH BUA 3a ocrnopeaHaTa cyma

7.13. (Amended into force as of 01.08.2024 )
Notwithstanding the obligation of the Parties to pay the
amounts due according to item 7.9, if one of the Parties
disputes the amounts due under the invoice, received
from the other Party, the disputing Party shall inform the
other Party in writing about the disputed amount in a
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B CPOK OT 4yeTupuHageceT (14) gHM OT paTtaTa Ha
nonyyaBaHe Ha (pakTypaTa KaTo MoAKpenun C
[JoKa3aTericTBa Bb3paXeHMeTo cu. B npoTueeH cny4yan,
Bb3paXeHneTo HaAMa ga 6baoe npusHato. B cpok ot
Tpugecer (30) oHKM OT Nony4aBaHe Ha Bb3PaXKEHMETO 3a
ocnopsaHata cyma, CTpaHuTe ce 3agbikasat
[obpocbBECTHO [a mnonoxaT BCUYKM Heobxoavmm
ycunus, 3a ga paspellart cnopa. AKo He ce CTUrHe go
pelleHne, CnopbT Ce pellasa CbrNacHo npouedyparta
3a pellaBaHe Ha CMopoBe, NpeaBuAeHa B HacToAwmTe
O6Lwm ycrnosus.

C ornep n3dsareaHe Ha BCSIKO CbMHEHWE NPeABUOEHOTO
B HacTosillaTa Touyka HsMa [Jda ce O0Tpa3n BbpXY
3aQbl/IKEHUsATa Ha CTpaHuMTe Aa 3annaTtaT CropHuTe
Ccymu B npeaBugeHuns cpok. B cnyyan ye Bnocnencrteve
Ce YCTaHOBM MO KaKbBTO U A € Ha4YuH, Yye 3annaTteHuTe
CYMW He OTroBapsiT Ha peanHo AbKUMUTE, Te Lie
ObOat M3MEeHeHW CbLOTBETHO C AeBWTHO/KPeaAWUTHO
n3BecTue.

C orneg wu3barBaHe Ha BCAKAKBO CbMHEHUE,
HacTosillaTa ToYka Ce npuniara No OTHOLWEHME Ha
3aQb/IKEHUSATA 3a MrawaHe Ha AbIDKUMU CyMy Mo
BCWYKM u3JafdeHn akTypu, B T.4. U HavMcneHute
HEeYyCTOWKM 33 TEepMUHMpPaAHE Ha MOBMKBAHUS C
MaHunynupaHa CLI (A-Homep) w/unun UI'T.

HesaBucumo oT pasamepa Ha OocriopBaHUTE CyMU, HUTO
egHa ot CtpaHuTe He ce ocBoboxagasa OT ocTaHanuTe
cv 3agbimkeHus no [lorosopa.

fourteen (14) days period after the invoice is received,
and shall support its objection with evidence. Otherwise,
the dispute will not be recognized.

In a thirty (30) days period from receiving the notification
for the disputed amount due, the Parties are obliged in
good faith to make every effort in order to resolve the
dispute. If no decision is reached, the dispute shall be
resolute under the foreseen procedure under the present
General Terms and Conditions.

In order to avoid any doubt the foreseen in the present
item shall not affect the obligation of the Parties for
payment of the disputed amounts in the foreseen period.
In case that subsequently it is determined by whatever
means possible that the amount paid do not correspond
to the actual amounts due, they will be respectively with
a debit/credit note.

In order to avoid any doubt the foreseen in the present
item shall be applicable for all obligations to pay amounts
due on all issued invoices, including penalties for
termination of calls with CLI (A-number) manipulation
and/or AIT. Notwithstanding the amount of the disputed
amounts due, none of the Parties shall be relieved of its
other obligations under the Agreement.

8. BAHKOBA TrAPAHUUA. BAHKOB OEMO3UT.

8. BANK GUARANTEE. BANK DEPOSIT

8.1. (U3m., B cnna ot 03.09.2018r.) Bcsaka egHa ot
cTpaHuTe no [loroBopa 3a B3aUMHO CBbp3BaHe MMa
npaBo Aa KW3NCKa OT Apyrata CTpaHa HEOoTMeHWMa
©aHKkoBa rapaHums , unu 6aHKoB Aeno3nT, u3gaaeH/a Ha
MMETO Ha McKallaTa cTpaHa oOT ogobpeHa OT gpyrarta
cTpaHa 6GaHKa CbC CPOK Ha BanMOHOCT Ha MOCOYeHUTe
obesneveHns 12 (oBaHageceT) Mecela KaTo:

8.1.1. (U3m., B cuna ot 03.09.2018r.) baHkoBaTa
rapaHuus crefea ga 6bae 6e3ycrnoBHa, HEOTMEHsIEMA
W ObJPKUMa NPY MbPBO MOMCKBAHE.

8.1.2. lokaTo € BannaHoO CbOTBETHOTO 0bOe3neyeHmne, ot
ocurypwunara ro ctpaHa He Moxe fa 6bae nckaHo apyro
obesnevyeHne, OCBeH Mpu xunortesaTta Ha un. 8.7. oT
HacToswmTe O6LmM ycnosus.

8.1.3. (M3m., B cuna ot 03.09.2018r.) Besika cTpaHa e
ONbXHa Aa nodHossiBa aAeHOTo obe3neyveHune He no-
KbCHO OT 14 paboTHM OHM Npean N3TMyaHe Ha cpoka Ha
npegocTaBeHoTo obe3neyvyeHne, OCBEH ako B CblUUSA
CPOK He e noCTbnuio TMNUCMEHO cbrnacue 3a
Herno4HOBsIBaHe OT ApyraTa cTpaHa.

8.1.4. CrpaHaTa, npegocTaBsia obesnevyeHneTo,
cnegBa fa noeme BCUMYKM  pasxogu, CBbp3aHu C
M3gaBaHETO M BCUYKKU cnefBaliy NOAHOBSABAHMUS, KAaKTO
n yBenu4yaBaHusi Ha baHkoBata MapaHuusa/genosnta, B
npeasuaeHnTe B HactoswmuTe OBLWm ycnoems criyvyam.
8.1.5. baHkoBaTa rapaHuusi/oeno3nT TpsioBa BbB BCEKU
MOMEHT [Oa MNOKpMBa BCUYKM 3aObJDKEHWA Ha
npepocTasswaTa 06e3neyYeHneTo cTpaHa KbM gpyrarta
CTpaHa, He3aBMCMMO danu Te3u 3aabiKeHUs He ca Bce
owe dakTypupaHu unu ca gakTtypupaHu M BCe olue
HEen3nCKyemu, unu ca Beve U3NCKyemu.

8.1.6. (Hos, B cuna ot 03.09.2018r.) HensnbnHeHneTo
Ha 3adb/PKEHMEeTO Mo npeaxogHOTO u3pedveHne ce

8.1. (Amended, into force as of 03.09.2018) Each of the
parties under the Interconnection Agreement shall have
the right to request from the other party an irrevocable
bank guarantee or a deposit issued on the name of the
asking party in an acceptable for the other party bank
with a term of validity of the pointed-out collaterals of 12
/twelve/ months, and:

8.1.1. (Amended, into force as of 03.09.2018) The bank
guarantee shall be an unconditional, irrevocable and
payable on first demand.

8.1.2. Until the appropriate collateral is valid, no other
collateral could be asked, except under the hypothesis of
item 8.7. of the present General Terms and Conditions.
8.1.3. (Amended, into force as of 03.09.2018) The party
shall be obliged to renew the respective collateral not
later than 14 working days before the expiration of the
term of the provided collateral, unless in the same term
a written Agreement for non-renewal of the collateral has
been sent by the other party.

8.1.4 The Party, issuing the collateral, shall bear all costs
related with the issue and any subsequent renewals, as
well as increases of the bank guarantee/deposit in the
cases provided in the present General Terms and
Conditions.

8.1.5. The bank guarantee/deposit should at any time
cover all amounts due by the party, issuing the collateral,
to the other party, regardless of whether the amounts are
still not invoices, or are invoiced, but are not due, or
already due.

8.1.6. (New, into force as of 03.09.2018) The non-
compliance with the obligation in the previous sentence
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npvemMa 3a CbLEeCTBEHO HapylleHue no [oroBopa K
O6LwmTe ycnosus.

shall be considered Material Breach under the

Agreement and the General Terms and Conditions

8.2. (N3m., B cuna ot 03.09.2018r.) Bcsaka egHa ot
CTpaHWTEe MOXe J[Ja nowucka OT pJpyrata cTpaHa
npegoctaBsHe Ha 6aHKoBa rapaHums/genosuTt, a
apyrata e 3agbipkeHa ga yaoBneTBOpM TOBa MCKaHe,
Korato € Hanuue Hsikoe OT crnegHuTe obcroaTencrea
KyMynaTMBHO UNKN anTepHaTUBHO:

8.2.1. (M3m., B cuna ot 03.09.2018r.) ako cTpaHuTe
HAMAT JApyrn  ckmodeHn [loroBopu 3a B3auvMHO
CBbp3BaHe CbC CbOTBETHATa MpeXa Ha Agpyrarta cTpaHa
u/vnn ycnyra no [oroeopa;

8.2.2. aKo HSAKOS OT CTpaHWTe € B 3abaBa No OTHOLLEHNE
Ha 3annawaHe Ha cymMmu no usgageHn akTypu no
[oroBopa 3a B3aMMHO CBbp3BaHe, u/unn no [Jorosop/u
3a nonseaHe Ha Apyru ycryrm Ha egpo, npegocTaBsiHU
OT Apyrata cTpaHa;

8.2.3. (3am., B cuna ot 03.09.2018r.) B criyyan 4ye npwm
M3BbPLUBAHE Ha KpeauTHa OLEeHKa OT TPeTo nuvue ¢
pobpa penyTtauus 1 onuT Npy U3roTBSHETO HA KPEAUTHU
OLlEHKN Ce YCTaHOBM HamnuuMe Ha MOBUWLUEH KpeauTeH
puCK;

8.24. (MNam., B cmna ot 03.09.2018r.) ako B
npogb/PKEHME Ha MoBeye OT TpW nocrnefoBaTenHu
Meceua obllaTta cymMa Ha nnawaHumsTa 3a BCUYKM
ycnyru, NpefocTaBeHn OT efHaTa CcTpaHa Ha gpyraTa
HaaxBbpNAT 3 (TpW) NbTM cymaTa Ha MralwlaHusaTa Ha
BTOpaTa CTpaHa 3a ycnyrute, npegoctaBaHM N OT
nbpBaTa CTpaHa.

8.2.5. (U3m., B cmna ot 03.09.2018r.) ako B paMKnTe Ha
6 (wecT) nocnegoBaTenHM Meceua ca yCTaHOBEHU U
KOMYHUKMPaHU MeXay CTpaHWUTe He No-Marnko oT 3 (Tpu)
crny4as Ha NoBuKBaHWsa ¢ Manunynupana CLI w/mnn UI'T
cbrnacHo 1.12.1. ot O6wuTe ycnosus;

8.2.6. (M3m., B cuna ot 03.09.2018r.) B xunoTe3arta Ha
oTnagHana GaHkoBa rapaHuma/genosuT,  KoraTo
CTpaHaTa, 3a KOSITO T € OTnagHarna, He U3NbITHU CBOe
3a4blIKEeHNE 3a nnallaHe B cpoka no T. 7. oT Obwute
ycroBusi, npousxoxgawio ot [oroBopa M HerosuTe
NPUNOXEHNs, KaKTO U MO [OroBOpY 3a MOf3BaHe Ha
Opyrm ycnyrm Ha efgpo, npegoctaBaHM OT apyrarta
CTpaHa, KakTo 1 Npu oCTaHanuTe XmnoTesn, NOCOYEHN B
un. 8.7. ot HacTosAwmTe O6LLKM ycroBus.

8.2.7. (Hos, B cuna ot 03.09.2018r.) ako AapyraTa
CcTpaHa n3BbpLun CbLEeCTBEHO HapyLUEHUE;

8.2. (Amended, into force as of 03.09.2018) Each party
can request a bank guarantee/deposit from the other
party, and the asked party is obliged to fulfill such
request, when any of the following circumstances are
present cumulative or alternative:

8.2.1. (Amended, into force as of 03.09.2018) if the
parties do not have other signed interconnection
Agreement with the corresponding network of the other
party and/or service under the Agreement;

8.2.2. if any of the parties fall into arrears regarding a
payment of amounts due under invoices issued in
relation to the present interconnection Agreement,
and/or under Agreement/s for other wholesale services,
provided by the other party;

8.2.3. (Amended, into force as of 03.09.2018) in the case
that an increased credit risk is established as a result of
a credit assessment conducted by a a third party that has
good reputation and experience in preparation of ;

8.2.4. (Amended, into force as of 03.09.2018) if in a
period of more than three consecutive months the total
amount of payments for all services, provided by one of
the parties to the other, exceed 3 (three) times the
amount of payments of the second party due for services,
provided by the first party.

8.2.5. (Amended, into force as of 03.09.2018) if within a
period of 6 (six) consecutive months there are not less
than 3 (three) established and communicated cases with
CLI manipulation and/or AIT, under item 12.1. of the
General Terms and Conditions

8.2.6. (Amended, into force as of 03.09.2018) in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation for a payment under item 7, deriving from
Agreement and its Appendixes, as well as from
Agreements for usage of other wholesale services,
provided by the other party, as well as in the other
hypothesis in item 8.7. of the current General Terms and
Conditions.

8.2.7. (New, into force as of 03.09.2018) if the other party
commits a Material Breach.

8.3.1. PaavepbT Ha 6aHkoBaTa rapaHuust (CbOTBETHO
JenosuTa), OCBeH npu xunotesaTa Ha un. 8.7. oT
HacToswmTe O6OwWM ycnoeus, We Obae paBeH Ha
Npon3BeNeHNETO OT MNOTEHUManHMsa Opori MUHYTH,
KOMTO MoraT fa O6baaTt TepMUHWpPaHW B MpexaTta Ha
CcTpaHaTa, usuckana rapaHumsTa, 3a nepuof ot 2 (aga)
Meceua, npu ycriosue ve e Hanvue 60% 3anbrBaHe Ha
KanauuMteTa Ha §MHMMTE 3a B3aMMHO CBbp3BaHe,
YMHOXEHM MO LeHaTa Ha cbliata CcTpaHa 3a
TepMUHMpaHe Ha HauuoHarneH Tpaduk n Tpaduk C
npousxon oT EBponenckusa cbio3 1 EBponenckarta
nkoHommyecka 3oHa (EC/EUNSB). B cnyyanm ye cpepHo-
OHeBHaTa ynoTtpeba Ha kanauuteTa Ha NUHUMTE 3a
B3aMMHO CBbp3BaHe ce okaxe noseye oT 60 % 3a
nepvoz OT ABa nocriefoBaTenHun meceua, To CtpaHaTa,
B YMATO nornsa e usgageHo obesneyeHneTo, Moxe Aa
nouckart yBenuMyaBaHe Ha cymaTa no
rapaHumsita/genosnta cbobpasHO C npoueHTa Ha
yBennyeHoto Hag 60% cpegHOOHEBHO HaTOBapBaHe

8.3.1. The amount of the bank guarantee /respectively
the deposit/, except in the hypothesis of item 8.7. of the
present General Terms and Conditions, shall be equal to
the potential number of minutes that could be terminated
in the Party’s network, which have requested the
guarantee, for a period of 2 (two) months at the basis of
a 60 % (sixty percent) permanent use of the
interconnections links capacity, multiplied by the same
Party’s termination rate per minute for national traffic and
traffic coming from European Union and European
Economic Area (EU/EEA). In case the average daily use
of the interconnection links capacity is more than 60% for
a period of two consecutive months, the Party in which
favor the security was issued, could ask for increase of
the Guarantee amount related to the percentage of the
increase that is above 60% average daily usage in the
given 2-month period. In this case the Party that has
issued the bank guarantee shall increase the amount of
the Bank Guarantee/deposit accordingly, or procure the
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npes nocoveHnsa asymeceveH nepuwod. B 1o3m cnyyanm
npegocTtaBunara 6GaHkoBa rapaHuus/genosnT cTpaHa
TpsibBa CbLOTBETHO Aa yBenuum pasmepa Ha baHkoBaTa
rapaHuusi/genosnta wnu ga u3gage Hosa ©OaHkoBa
rapaHumss (MMM ga  npegocTtaBu  AOMbIHUTENEH
[enosuT), oTpassBalla TakoBa YyBENMYeHWe Ha unm
npean netHagecetua (15 Tns) peH Ha Meceua,
cnefgal, BTOpUs Mecell, B KOUTO TakaBa pasnuvka ce e
peanusupana.

8.3.2. (M3m., B cnna ot 03.09.2018r.) Besika cTpaHa we
yBeooMsiBa MO €ENeKTPOHHa Mola JpyraTa cTpaHa
NnooTAeNHO B HaW-kpaTbK Bb3MOXEH CpOK cnef
pocturaHe cboTBeTHO Ha 50% u 75% Ha HMBOTO Ha
MOKpPUTME Ha HEroBuWTe 3adbJPKEHVMS MO AaHHU Ha
yBegomsiBallaTa CcTpaHa OT pa3mepa Ha OGaHkoBaTa
rapaHumMs/goeno3nt, a cTpaHaTa, npeaocTassla
obesneuveHneTo, ce 3agbikaBa [fa yBenuuu Unu
usgage Hoea ©OaHkoBa rapaHuus/genosvTt, wnu aa
3annaTtm HaTtpynaHuTe 3agbIDKEHUS B LAMNOCT UK OT
4yacTu, He Mo-KbCHO OT 3 paboTHM OHM OT MofyvaBaHe
Ha BTOPOTO YBeJOMIIEHME, 3a Ja Ce Hamanun pUcKbT OT
JOCTUraHe Ha MbNHWA pasMep Ha OGaHkoBaTa
rapaHuusi/genosuTa.

8.3.3. (M3m., B cuna ot 03.09.2018r.) B cny4yan, korato
3a Tekywus mecel, TpaduKbT, TEPMUHUPAH B MpexaTta
Ha egHa ot CTpaHuTe Mo aHHM Ha Tasu CTpaHa, € Ha
obwa ctomHocTt noBeye oT 90% oT cymaTa,
npepocTtaBeHa oT gpyrata CtpaHa no yypeneHa Bede
OaHkoBa rapaHuusa/genosvT, OOpuM B cryvanm ue
HEeroBoTO MralaHe BCe OLe He € N3UCKyeMO WU/Mnun Ton
He e OCTOMHOCTEH Mo peja Ha 1 B cpoka no [Jorosopa u
3a Hero Hama u3gageHa bakTypa, cTpaHaTa, B 4MsATo
Mpexa ce TepMunHMpa To3n Tpadumk, MOXe Ja noucka, a
gpyrata e [nbXHa [fa ocurypu yaBosiBaHe Ha
yypegeHaTa HaHkoBa rapaHuusa/npeocTaBeHns
0enosnT, KOATO MpoMsHa cneiBa Aa ce M3Bbpln B 7
OHEBEH CPOK OT HEWHOTO TOWCKBAHE, OCBEH ako
yBeJoOMeHaTa CTpaHa He U3BbpLUM NNallaHe Ha usnaTa
ObImKUMa cyma CbrnacHo npeaxogHaTa Touka

8.34. (N3m., B cuma ot 03.09.2018r.) [pegwm
yBenuMyaBaHe Ha KanauuTeTa Ha CBbp3BaHe (OTKpuBaHe
Ha HOBW NHWM 3a B3aUMHO CBbp3BaHe), [py>ecTBoTO
e OJTBXHO aa yBenuuu pasvepa Ha
apaHumaTa/genosnTa B pasmep cbobpasHo
npeaBuUAEHNs HA4YMH Ha n3yucneHune no T. 8.3.1..
HamansiBaHe Ha cymarta no rapaHuusTa/genosvra ce
Jonycka  eOMHCTBEHO, Korato ce  Hamansea
KanauuTeTbT Ha CBbpP3BaHe.

issuance of a new Bank Guarantee (respectively to
provide an additional deposit) reflecting such increased
amount on or before the fifteenth (15th) day of the month
following the second month in which such difference has
occurred.

8.3.2. (Amended, into force as of 03.09.2018) Each party
shall by email the other party separately in the shortest
possible term after it has used 50% and 75% of the level
of coverage of its obligations according to the data of the
informing party by the bank guarantee/deposit, and the
party, issuing the collateral is obliged to increase or issue
a new bank guarantee/deposit, or to pay the
accumulated amounts in full or in part, not later than 3
working days after the second notice is received, in order
to decrease the risk of reaching the full amount of the
bank guarantee/deposit.

8.3.3. (Amended, into force as of 03.09.2018) In the case
when for the current month the traffic, terminated in the
network of one of the parties according to data of this
Party, is of a total amount of more than 90% of the sum,
provided by the other party under the already existing
bank guarantee/deposit, even if its payment is still not
due and/or it is not yet costed under the order and terms
envisaged in the Agreement and there is no invoice
issued for it, the party in which network the traffic was
terminated has the right to ask , and the other party is
obliged to provide, doubling of the existing bank
guarantee/deposit, and the change must be made within
7 days of the request, unless the informed party pay the
amounts due in their entirety under the previous item.

8.3.4. (Amended, into force as of 03.09.2018) Prior to
interconnection capacity increase (opening of new
interconnection lines), the Company is obligated to
increase the amount of the Guarantee/deposit in
accordance with the envisaged way for calculation under
item 8.3.1..

A decrease of the amount of the guarantee/deposit is
allowed only when the interconnection capacity is
decreased.

8.4.1 YETTEL moxe ga cnpe, He3abaBHO, eAHOCTPaHHO
n 6e3 npeansBecTue, NpegoCTaBAHETO HA YacT UK Ha
BCUYKM ycnyruTe no [loroBopa, B criyvan, ye:

84.11 no paHHM oT cuctemata Ha YETTEL ce
YCTaAHOBM, Ye Ce € HaTpynan KbM onpenerieH MOMEHT,
TepMuHupaH oT [ipyxecTBoTo B MpexaTta Ha YETTEL u
nogsiexatl Ha nnawliaHe, Makap U B NO-KbCEH MOMEHT,
TpaduK, CTOMHOCTTa Ha KOWTO HaaxBbpNA
obe3neyvyeHneTo Ha rapaHuusaTa/aenosuTa.

8.4.1.2. (W3m., B cuna ot 03.09.2018r.) B cnyyan Ha
xunotesaTta no 1. 8.3.3. koraTo 3a TeKyLlMs Mecel|
TpadukbT € Ha obwa crtonHocT noseve oT 90% oT
cymaTa, npefoctaBeHa No ydpeaeHa Bede 6HaHkoBa
rapaHumsi/genosnt — 0O MOMEHTa Ha MosflydYaBaHe Ha
npeaBuaeHoOTo obeaneyeHne.

8.4.1. YETTEL can suspend, unilaterally and without
previous notice, the provision of part or all of the services
deriving from the Agreement in the case that:

8.4.1.1. according to YETTEL'’s systems, traffic has been
accumulated at a certain moment that has been
terminated by the Company in YETTEL’s network and is
due to be paid even at a later moment, the amount of
which traffic exceeds the collateral of the
guarantee/deposit.

8.4.1.2. (Amended, into force as of 03.09.2018) in the
case of item 8.3.3., where for the present month the
traffic is at a total value of more than 90% of the amount,
provided for the already established bank
guarantee/deposit — until the moment of receiving of the
foreseen collateral.
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8.4.2. YETTEL Bb3cTaHOBsiBa npefoCTaBAHETO Ha
ycnyrute cnepj M3BbpLIEHO CBLOTBETHO MnawjaHe oT
apyrarta ctpaHa unu B criydain, 4e ce yBenmum pasmepbT
Ha npegocTaBeHaTa rapaHuusTa/genosunTa.

8.4.2. YETTEL can continue the provision of the services
after a payment by the other party has been made, or in
the case that the amount of the guarantee/deposit is
increased.

8.5. B cnyyam 4ye ctpaHaTa, wusgana 6aHkoBaTa
rapaHumsi, M3anNbIiHsBa 3aQbIHKEHNATa CU B MbrieH ob6em
M  USMNOCT, CbIMMacHO M3MCKBaHMATAa Ha T.7.
HenpekbCcHaATO B nepuog OT 2 roavHu OT gartarta Ha
CKIMIOYBAHETO MY, TO TS MMa nNpaBo Aa ce 0b6bpHE KbM
JpyraTa cTpaHa € UCKaHe B NMUCMEH BUA 3a0bIPKEHNETO
3a GaHKkoBa rapaHuMs/geno3nTbT ga oTnagHe.

8.5.1. TllucmeHOTO wuCKaHe credBa fa CbabpXa
3aBEpPEHN KOMus OT AOKYMEHTW, JoKasBaluym 0o6poTo
(PUHAHCOBO CbCTOSAHME Ha [pyXeCTBOTO, KOETO ucka
oTnagaHeTo Ha GaHKoBaTa rapaHums/genosnTa.

8.5.2. CtpaHnara, B 4MATO nonasa e n3gageHa 6aHkoBaTa
rapaHuus/genosnTsT, cnegsa B 15 gHeBeH CPoK OT
nonyyaBaHe Ha MCKAHETO M Crnej M3BbpLUBAHETO Ha
CbOTBETHATa MPOBEPKA, BKITHOYUTENHO U 3a HaNM4mMeTo
Ha HHAKoe OT ycnosusATa no T. 8.2. oT HacToswwmTe O6bLmM
yCnoBuS, NMUCMEHO Ja yBeAOMW Jpyrata cTpaHa 3a
peLLeHNETO CHU.

8.5.3. (M3m., B cuna ot 03.09.2018r.) MNpn Hanuune Ha
OCHOBaHUs 3a oTnagaHeTo Ha 6aHkoBaTa
rapaHuus/genosnTa, cTpaHaTta, B YMATO nonsa Te ca
nsgageHu, BpbLA usgageHaTa H6aHkoBa
rapaHumusi/genosMT u He Wu3NCKBa HOBa TakaBa 3a
cboTBeTHMS [JoroBop, OCBEH Mpu YyBENWYeHne B
3as8BEHUS KanauuTeT, Kakto M Npu HeusmbiiHeHMe Ha
3agblKeHne 3a nNnawaHe B paMkuTe Ha npeasuaeHuTe
cpokoBe B Te3an OO6wwn ycnosus, [orosBopa u
NPUNOXeHNsTa KbM TSX.

8.5.4. (N3m., B cuna o1 03.09.2018r.) 3agbmkeHneTo 3a
npegoctaBsHe Ha 6aHKoBa rapaHuma/geno3nT He Moxe
Aa oTnagHe, ako B NOCOYEHUs Mepuod € W3BbPLUEHO
CobliecTBeHO HapylleHue u/unu B pamkute Ha 3 (Tpu)
nocrnegosatenHn Meceua ca 6Owunm  3aceveHn U
HoTuduumMpaHn no peaa, onucaH B O6WmMTe ycnoswus,
noHe 3 (Tpu) WM noBeye criydasi Ha NOBMKBAHWUS C
mMaHunynupaHa CLI w/wnu cnyyam Ha AT'T.

8.5. In case that the party, that has issued the bank
guarantee, is fully carrying its obligations, according to
the requirements of item 7 continuously in a period of 2
years from the date of its signing, it has the right to reach
the other party with a request in writing for the obligation
for bank guarantee/deposit to be revoked.

8.5.1. The request in writing must be with attached
certified copies of documents that prove the good
financial state of the undertaking that wants the
revocation of the bank guarantee/deposit.

8.5.2. The party, in whose favor the bank
guarantee/deposit has been issued, is to notify in writing
the other party for its decision within a 15 day period,
considered from the date of receiving the request and
after the appropriate verification has been conducted,
including for the presence of some of the conditions from
item 8.2. of the current General Terms and Conditions.
8.5.3. (Amended, into force as of 03.09.2018) In case of
grounds for revocation of the bank guarantee/deposit,
the party, in whose favor they have been issued, is to
return the issued bank grantee/deposit and will not
demand a new one for the respective Agreement, except
upon an increase of the requested capacity, as well as in
the case of failure of the obligation to pay within the terms
foreseen in the General Terms and Conditions, the
Agreement and the Appendixes to them.

8.5.4. (Amended, into force as of 03.09.2018) The
obligation for provision of bank guarantee/deposit cannot
be revoked, if in the said period a Material Breach was
committed and/or within a period of 3 (three) consecutive
months at least 3 (three) or more cases of CLI
manipulation and/or cases of AIT have been detected
and notified according to the order, described in the
General Terms and Conditions.

8.6. (M3m., B cuna ot 03.09.2018r.) B cny4anm Ha
yBENMyaBaHe Ha kKanauuteta cneg oOTnagaHe Ha
OaHKkoBa rapaHuus/geno3uT cbrnacHo T.8.5, Bcsika
CTpaHa uma npaeo aa noucka OaHkoBa
rapaHums/oenosnT, cbrnacHo 1.8.1. u 1.8.3. PasamepbT
Ha 06aHkoBaTa rapaHuusi/genosuTa ce onpegens
€[IMHCTBEHO Bb3 OCHOBA Ha YyBenu4eHus kanauuteT u
He ce OoTHaca OO0 Bedye CblUecTByBalLUMS TakbB. AKO
ycrnosusita Ha T. 8.5. 6bAaT N3NbIHEHN NO OTHOLLEHWNE
Ha CbOTBETHUSA YBEMNUYEH KanauuTeT 3a CbLUMs nepuos
OT 2 roavHn, TO 3a TO3M KanauuTteT MOXe Jda ce
npunoxar ycrnosusitTa 3a oTnagaHeTo Ha GaHkoBaTta
rapaHuusi/oenosnTt no yctaHoBeHus B T. 8.5 pega.

8.6. (Amended, into force as of 03.09.2018) In the case
of capacity increase after revoking of the bank
guarantee/deposit under item 8.5., each party has the
right to request a bank guarantee/deposit, according to
item 8.1. and item 8.3. The size of the bank
guarantee/deposit is determined solely on the basis of
the increased capacity and does not relate to the already
existing one. If the conditions of item 8.5. are met in
relation to the increased capacity for the same 2 year
period, then for this capacity the conditions for revocation
of the bank guarantee/deposit can be applied according
to the established in art.8.5. order.

8.7. (M3m., B cuna ot 03.09.2018r.) Ako B xunoTesaTa
Ha oTnagHana 6aHkoBa rapaHuusa/genosnT, cTpaHara,
3a KOATO TA € oTnagHana, He W3NbiHW CBOe
3agbl/KeHue 3a nnawadHe B NpeaBuOeHus CPOK B
Obwwute ycrosus w [oroBopa , WM U3BBbPLUU
ChbLUeCTBEHO HapyLLEHWE, UMW ako B paMKuTe Ha 3 (Tpu)
nocnegosatenHu Meceua ca O6unu  3acedyeHu U
HoTUbMLMpaHKu No peaa, onucaH B O6wute ycnosus, 3
(Tp) wnm  nosBeye cnydyas Ha MOBUKBaHUSA C
MaHunynupaHa CLI wwnn cnyyan Ha WIT, 7O

8.7. (Amended, into force as of 03.09.2018) If, in the
hypothesis of a revoked bank guarantee/deposit, the
party for which it has been revoked does not fulfill an
obligation of his for a payment in the term foreseen in the
General Terms and Conditions and the Agreement ,
and/or Agreements for usage of other wholesale
services, provided by the other party, or commit a
Material Breach, or if within 3 (three) consecutive
months, 3 (three) or more cases of CLI manipulation
and/or AIT have been established and communicated
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n3npaBHaTa CTpaHa MMa Npaeo, a CTpaHaTa, 3a KOsATo
OaHKoBaTa rapaHuusi/genosnTa e oTnagHana, € oiibkHa
na:

8.7.1. He3abaBHO ga orpaHuyYn KU/Mnn cnpe BXoasALns
KbM MpexaTta cu Tpaduk no [JoroBopa, 3a KOeTo
yBeOMSABA HensnpaBHaTa CTpaHa;

8.7.2. pa mn3ncka HezabaBHOTO usgaBaHe Ha GaHkOBa
rapaHumsi/oeno3nT B Nonsa Ha uanpaeHaTa cTpaHa npwu
crnegHuTe ycrnoBus:

8.7.2.1. HeoTMeHnMa OaHkoBa rapaHumsi UNn Aeno3uT
CbC CPOK Ha BanMAHOCT Ha MocoyeHuTe obesneveHns
12 (gBaHapgeceT) meceua. baHkoBaTa rapaHums cneaBsa
na 6bae OesycrnoBHa, HEOTMEHsIEMa U ObIDKMMA Mpu
MbpBO MouckBaHe. Bcsika cTpaHa e AnbxHa Aa
nogHoBsBa AadeHOTO obe3neyeHne npu u3TnuvaHe Ha
BCekn 12 (oBaHageceT) meceua, B Criydyal 4Ye He €
NOCTBbMNMMO NMUCMEHO CbrfacuMe 3a HEno4HOBSABAHE OT
gpyrata cTpaHa noHe 14 (4eTMpuHageceT) AHu
npeaBapuTenHo. CboTBeTHaTa CcTpaHa creaBa Aa
noemMe BCWYKM pa3xogu, CBbp3aHW C U3gaBaHETO U
BCWYKM  cnefBaliM  NOOHOBSABAHWS, Kakto ¥
yBenuyaBaHus Ha baHkoBata [apaHuus/genosuta,
npensuaeH/a B [jorosopa;

8.7.2.2. (Nam., B cuna ot 03.09.2018r.) pa3amepbT Ha
rapaHuusita (CbOTBETHO Oeno3uTa) B TO3M Crnyyan ce
onpegensa kato NpoM3BEOEHMETO OT NOTEeHuuanHus
Bpon MUHYTW, KOUTO MoraTt Aa 6baaT TepMUHMPaHW B
MpexaTa Ha CcTpaHaTta, u3uckana rapaHuusaTa, 3a
nepuog ot 6 (WwecT) meceua, Npu ycrioBme 4e e Hanmue
60% 3anbnBaHe Ha Kanauuteta Ha nuMHUMTE 3a
B3aMMHO CBbp3BaHe, YMHOXEHM MO LeHaTa Ha cbluyata
CTpaHa Mo 3a TEPMUHMPAHE Ha HauWoHaneH Tpadguk u
Tpacdmk ¢ npousxogq oT EBponenckusa cbo3 #©
EBsponenckata wukoHomunyecka 3oHa (EC/EN3). B
cny4an, Yye cpegHo-AHeBHaTa ynotpeba Ha kanauuteTa
Ha NMHMMTE 3a B3aUMHO CBbP3BaHe Ce OKaxe NoBeye oT
60 % 3a nepuoa OT WeCT nocrnegoBaTeniHi Meceula, To
YETTEL moxe Aa novcka ysenuyaBaHe Ha cymara ro
rapaHumsita/genosnta cbobpasHO C npoLeHTa Ha
yBenuyeHoto Hag 60% cpegHOOHEBHO HaTOBapBaHe
npes NOCoYeHUs WecTMeceYveH nepunog. B To3u cnyyan
OpyxectBoTo TpsbBa  Oa yBenuMunm pasmepa Ha
DOaHkoBaTa rapaHuusa/geno3uta wnu ga usgage Hoea
OaHkoBa rapaHuusa (CbOTBETHO [Jda NpeaocTaBu
OOMbNHWTENEH  [Oeno3nT), OTpasdBalia  TakoBa
yBenuyeHne Ha unm npeau netHagecetus (15tus) oeH
Ha Meceua, crnefBall, LECTMece4nMeTo, Korato Tasu
pasnvka ce e peanvaupana.

8.7.2.3. OrpaHu4aBaHeTo u/unu cnnpaHeTo Ha Tpaduka
€ B cuna 40 MOMEHTa, B KOMTO He ce usgage 6aHkoa
rapaHumsi/oeno3nT CbrnacHoO MOCOYeHUTe Mo-Aony
N3NCKBaHMS.

8.7.3. pa wu3ncka Jpyro mMo3BOMIEHO OT 3akoHa
obesnevyeHne OT CTpaHa Ha  HEM3NPaBHOTO
OPYXXeCTBOTO, KOETO [ja rapaHTMpa CBOEBPEMEHHOTO U
afeKkBaTHO WU3MbJIHEHWE Ha  3agbJ/DKEHUATA  Ha
HEN3NPaBHOTO OPYXECTBO.

8.7.4. B cnyyan 4ye He Oboe npepmoctaBeHa GaHkoBa
rapaHuus/ 4enos3nT CbrNacHoO NOCOYEHUTE MO-rope B YUn.
8.7.2. n3nckBaHus B Cpok oT 14 aHW, cunTaHo OT gartarta
Ha wu3nagaHe Ha ONbXHuKa B 3abaBa, m3npaBHaTa
CTpaHa MOXe pfa passanu [JoroBopa no npasunaTa Ha
T. 23 o1 O6WMKTE yCroBus.

under the procedure, described in the General Terms
and Conditions, the non-defaulting party has the right
and the party for which the bank guarantee/deposit is
revoked is obliged:

8.7.1. to immediately limit and/or stop the incoming traffic
to its network, in accordance with the Agreement, for
which the defaulting party must be notified,;

8.7.2. to demand an immediate issuance of a bank
guarantee/deposit in favor of the aggrieved party under
the following conditions:

8.7.2.1. irrevocable bank guarantee or deposit with a
term of validity of the mentioned collaterals of 12 (twelve)
months. The bank guarantee is to be unconditional,
irrevocable and payable with its first demand. Each party
is obligated to renew the given collateral with the
expiration of every 12 (twelve) months, in case that a
consent in writing for non-renewal has not been received
by the other party at least 14 (fourteen) days in advance.
The corresponding party is to cover all expenses for the
issuance and all future renewals, as well as for increases
of the bank guarantee/deposit, foreseen in the
Agreement;

8.7.2.2. (Amended, into force as of 03.09.2018) the
amount of the guarantee (respectively the deposit) in the
current case is determined as the product of the potential
number of minutes that can be terminated in the network
of the party that has requested the guarantee, for a
period of 6 (six) months, on the condition that there is a
60% usage of the capacity of the interconnection lines,
multiplied by the same Party’s termination rate per
minute for national traffic and traffic coming from
European Union and European Economic Area
(EU/EEA). In case that the average daily use per minute
of the interconnection lines is more than 60% for a period
of six consecutive months, YETTEL can request an
increase of the guarantee/deposit amount, with respect
to the percentage of the increase that is above 60% of
average daily usage for the given six months period. In
this case the Company must increase the amount of the
bank guarantee/deposit or to issue a new bank
guarantee (respectively to provide an additional deposit),
reflecting such an increased amount, on or before the
fifteenth (15) day of the 6 months, following the month
the difference occurred.

8.7.2.3. The limitation and/or the suspension of the traffic
is in force up to the moment that a bank
guarantee/deposit is issued, with respect to the below
mentioned requirements.

8.7.3. to request another legally permitted collateral from
the default party, that is to guarantee the timely and
adequate fulfillment of the obligations of the default party.

8.7.4. in case that a bank guarantee/deposit is not
provided according the above mentioned in item 8.7.2.
requirements in a period of 14 days, as of the date the
debtor falls into arrears, the aggrieved party can cancel
the Agreement according to the provisions of item 23 of
the General Terms and Conditions.
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8.8. (M3m., B cuna ot 03.09.2018r.) Npu ycnoeudaTa Ha
T.8.7, HamansBaHeTo Ha 0OaHkOBaTa rapaHuus [0
pasmepa, npegsuaeH B T. 8.3., € Bb3MOXHO cnef
M3TMYaHe Ha CPOK OT 5 roauMHW Mpu M3NbrHsBaHe Ha
ycnoBusTa Ha yanata 7. 8.5.

8.8. (Amended, into force as of 03.09.2018) Under the
conditions of art. 8.7, the reduction of the bank guarantee
down to the amount, foreseen in art. 8.3. is possible after
5 years, in case of compliance with the conditions of
entire art. 8.5.

89. (M3am., B cuna ot 03.09.2018r.) Cymmu no
obesneyeHnsiTa morat Aa 6bAaT yCBOSIBAHM, KakTo npu
Hanuume Ha 3abaBa NPV M3MbIIHEHMETO HAa MapUYHO
3aabIKeHne Ha ocurypunaTta obesneyeHnMeTo CTpaHa,
Taka M npu KakBoTo M ga 6uno apyro CblLUecTBEHO
HapyLleHve no JoroBopa OT cTpaHa Ha [pyxecTBoTo,
BKIIOUMTENHO, HO 6€3 pa ce orpaHnyaBa [Jo,
YCTaHOBEHU CIlydau Ha MOBMKBAHUSA C MaHunynuMpaHa
CLI v UI'T.

8.9. (Amended, into force as of 03.09.2018) The amounts
of the collaterals can be put to use both, if a delay in the
payment of the party, that has provided the collateral
occurs, and in the case of any Material Breach of the
Agreement from the Company, including, but not limited
to, established cases of calls with CLI manipulation and
AlT.

8.10. B cnyyah 4ye BuMObT Ha obe3nevyeHneTo e
onpegeneH kaTo Oeno3uT, NUXBa BbPXy cymaTta Ha
[enosnTa He ce ObJHKM OT CTpaHaTa, B YMATO Mofsa e
yypegeH.

8.10. In case that the type of the collateral is a deposit,
an interest on the amount of the deposit is not due from
the party, in favor of which it is established.

8.11. OTKa3bT 3a NpeAcTaBAHETO Ha rapaHumsa/genosnT
UNn HenpeacTaBsHETO Ha rapaHuua/genosut  unm
HeyBenuyaBaHe Ha pa3Mepa Ha rapaHuuaTa/genosuTa
B CPOK 40 cegem (7) gHn (unu Apyr no-AbMAbr Nepuoa,
konto YETTEL Moxe oOcCHOBaTenHO W MMCMEHO pga
paspelun), cuyMTaHo OT Jarata, Ha  KosITo
rapaHuusita/genosunta e 6una usnckad/a ot YETTEL,
e ce cunTa 3a CblyecTBEHO HapyLleHne Ha [loroBopa,
M3BBLPLLEHO OT [pyXecTBoTO.

8.11. The refusal for provision of guarantee/deposit, or
the failure to present guarantee/deposit, or the lack of
increase of the size of the guarantee/deposit within a
period of seven (7) days (or another longer period, which
YETTEL can allow), as of the date the guarantee/deposit
was requested from YETTEL, will be considered a
Material Breach of the Agreement from the Company.

8.12. (Hoe, B cmna ot 03.09.2018r.) OcBeH B
npeasuaeHute B T. 8.5. xunotean npegocTaBeHUTe
obesneyeHnss ce BpbliaT/ Bb3CTaHOBSIBAT  Ha
npegoctaBunata M CTpaHa B cnyqauTe  Ha
npekpatsiBaHe Ha [loroBopa W crieq noracsiBaHe Ha
BCUYKM HEWMHM 3a4bIMKeHNe No Hero.

8.12. (New, into force as of 03.09.2018) Besides the
foreseen in item 8.5. hypothesis the provided collaterals
are to be returned/restored to the providing party in the
cases of termination of the Agreement and after all
amounts due are payed in full.

9. YCNoBuA 3A OCUTYPABAHE HA [OCTBN OO
MPE>XOBU CbOPBXEHUA U ENEMEHTN,
HEOBXOOUMU 3A OCUTYPABAHE HA IOCTbIN
A0 MPEXATA C LEN TEPMUHUPAHE HA TPA®UK
B HEA

9. CONDITIONS FOR PROVISION OF ACCESS TO
NETWORK EQUIPMENT AND ELEMENTS
NECESSARY FOR PROVISION OF ACCESS TO THE
NETWORK FOR TERMINATING TRAFFIC

9.1. ®U3NYECKN N ENEKTPUYECKMN XapaKTEPUCTUKM Ha
[0CTbNa A0 MPEXOBM CbOPBHXKEHUS N ENTEMEHTMU.

9.1. Physical and electric characteristics of the access to
network equipment and elements.

9.1.1. HTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
Ja oTroBaps Ha cnegHuTe cneundukauMm  Ha
usxogHute E1 TpadwmuHn noptoBe (cbrnacHo ITU-T
G.703)

9.1.1.1. butoea ckopoct 2048 Kbit/s ITU-T G.703;
9.1.1.2. JlnnueH kog HDB3 ITU-T G.703;

9.1.1.3. 3awmta OT npeHanpexeHne u MbIHUU
cbrnacHo ITU-T K.27, K.35, K40 n K.41;
9.1.1.4. mnegaHc Ha ToBapa 75 Owm,

koakcuaneH kynnyHr ITU-T G.703;

9.1.1.5. Macka Ha umnynca ITU-T G.703;

9.1.1.6. MakcmMmaneH opxutep BpbXx-BpbXx cbriacHo ITU-
T G.823.

9.1.1. The interface of the connection line shall respond
to the following specifications of the outgoing E1 traffic
ports /according ITU-T G.703/

9.1.1.1. Bite speed 2048 Kbit/s ITU-T G.703
9.1.1.2. Code HDB3 ITU-T G.703
9.1.1.3. Protection: ITU-T K.27, K.35, K.40 n K.41

9.1.1.4. Load impedance 75
connector ITU-T G.703

9.1.1.5. Pulse Mask ITU-T G.703
9.1.1.6 Maximum peak-peak jitter in compliance with
ITU-T G.823

Om, coaxial

9.1.2. 'HTepdenchbT Ha NMHUNATA Ha CBbp3BaHe TpsibBa
[a oTroBaps Ha cnefHuTe cneuundukaumum Ha BXogHUTE
E1 TpaduyHu noptoBe (cbrnacHo ITU-T G.703)
9.1.2.1. UudpoBnaT curHan Ha BXogHWS nopTt Tpsibea
Ja oTroBaps Ha napametpute no T. 9.1.1, wu
KOMMNEHcUpaH C napameTpute Ha KabenmHusa uyudr,
OCblUeCcTBsIBall, B3aMMHaTa CBbpP3aHOCT.

9.2.2. [lonyCTUMUAT JKUTEP Ha BXOOHUSA MOPT TpsibBa
na otroeaps Ha ITU-T G.823

9.1.2. The interface of the connection line shall respond
to the following specifications of the incoming E1 traffic
ports /according ITU-T G.703/

9.1.2.1. The digital signal of the incoming port shall meet
the parameters under item 9.1.1, and compensated with
the parameters of the cable loop, performing the
interconnection.

9.1.2.2. The admissible jitter of the incoming port shall
meet the requirements of ITU-T G.823.
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9.1.3. 3a 3awuTa cpelly npeHanpexeHne 1 MbJHUM ce
npunarat npenopbkn ITU-T K.27, K. 35, K.40 nK.41. He
ce ponycka cBbp3BaHe Ha E1 noptoBe, KOUTO He
OTroBapAT Ha MW3UCKBaHWATA 3a 3awura cpelly
npeHanpexeHme N MbIHUN.

9.1.3. For protection against surge and lightenings
recommendations ITU-T K.27, K. 35, K.40 and K.41 shall
apply. Connections of E1 ports, which do not meet the
protection requirements, are not allowed.

9.1.4. xntep n YoHabp (HUckoyecToTeH [xuTep) Ha
E1 TpadmnueH nHtepdpelic ce gonycka camo B cnegHute
cny4vawu:

a) Jonyckute B MpexaTa Ha uaxoaHus [hkutep 3a E1
TpadmyeH nHTepdenc Tpsabea ga otroBaps Ha ITU-T
G.823

b) Oonyckute B mMpexata Ha usxogHus YoHabp 3a E1
TpaduieH uHTepdenc Tpsabea aa otroeapst Ha ITU-T
G.823

9.1.4. Jitter and Wonder (Low jitter) of E1 interface traffic
is allowed only in the following cases:

a) Tolerances on the network output jitter for E1 traffic
interfaces shall comply with the ITU-T G.823

b) Tolerances on the network output Wonder for E1 traffic
interfaces shall comply with the ITU-T G.823

9.2. 3a ocurypsiBaHeTo Ha [OCTbM OO0 MpPEexoBuTe
CbOPBXEHUS W €eNneMeHTU C uen TepMUHMpaHe Ha
Tpaduk B MobunHata mpexa Ha YETTEL Ha HuBO
STM1/155Mbps, e Heobxogumo ga ce u3nbhHsBaT
CcnegHNTe TEXHUYECKN N3UCKBAHUS:

- PaboTtHa obmkuHa Ha BbnHaTa B obxBata 1261nm go
1360nm (1310nm) cernacHo ITU-T G.957.

- CpegHaTa MOLLHOCT Ha uanbyBartens e — 8 dBm o -
15 dBm

- MuHumanHa JyBcTBUTENHOCT - 28dBm.

- Ctpyktypa Ha STM-1 pamkaTa TpsibBa oa e cbobpasHo
pasgen 6.2 Ha ITU-TG.707

- MNMonesHuat ToBap Ha STM-1 pamkaTta e Heobxoaumo
na e ¢ TUG-2 cTpykTypa, noaabpxarnku npegaBaHe Ha
VC-12 (2Mbit/s)

- CnyxebHata nHdopmauusa Ha STM-1 pamkaTa TpsibBa
€ B cboTBeTcTBME ¢ pasgen 9 Ha ITU-TG.707

9.2. For provision of access to network equipment and
elements for termination of traffic in YETTEL’s mobile
network on STM1/155Mbps lever, the following technical
requirements should be fulfilled:

- Working length of the wave in the range 1261nm to
1360nm (1310nm) according to ITU-T G.957.
- Average power of the emitter is - 8 dBm go -15 dBm.

- Minimum sensitivity — 28dBm.

- The structure of the STM-1 frame should be according
to section 6.2. of ITU-TG.707.

- The useful load of the STM-1 frame should be with
TUG-2 structure, supporting the transition of VC-12
(2Mbit/s)

- The service information of the STM-1 frame should be
in accordance with section 9 of ITU-TG.707

9.3. Ycnyrata TepmuHupaHe Ha Tpaduk B MobunHaTa
Mpexxa Ha YETTEL ce npepocrtaBa cref ycnewHo
3aBbpLUBaHe Ha TECTOBETE 3a B3aMMHO CBbP3BaHe Mo
CwurHanmsaumsa No.7, cernacHo nsncksaHudata Ha ITU-T
nT.1.10.3 . Cnucebk c nanmtaxms ot MNpenopbkn Q.781,
Q.782, Q.784 wn Q.785 Ha ITU-T e BknoYeH
Mpunoxenue Ne 3 kbm O6LMTE YCNOBMS.

9.3. The service termination of traffic in YETTEL'’s mobile
network shall be provided after successful conclusion of
interconnection test on Signaling Ne7, according to ITU-
T and art. 1.10.3. A list of tests under Recommendations
Q.781, Q.782, Q.784 and Q.785 of ITU-T is included in
Appendix Ne 3 to the General Terms and Conditions.

9.4. CTOMHOCTM Ha napameTpuTe Ha KayecTBO Ha
ycnyrute npv B3aMMHOTO CBbp3BaHe Mo curHanusaums
ITU - CCS Ne 7, no npotokon ISUP.

MapameTpute ©1  gonyctumMmte  CTOMHOCTM  3a
KayecTBOTO Ha TpaduyHuTe ycnyru Tpsibea ga 6baar,
KaKTo creaBa:

9.4.1. EcbexkTnBHOCT Ha noBukBaHeTo (ASR) cbrnacHo
ITU-T E.425 — Hap 50% (npoueHTHa CTOWMHOCT Ha
YCNELHO M3BbPLUEHN MOBUKBAHUS).

9.4.2. MpexoBa edektnsHoct (NER) cbrnacHo ITU-T
E.425 — MuHumym 95% (NpoueHTHa CTOMHOCT Ha
obcnyxeHn oT MpexaTta NOBMKBaHUS).

9.4.3. BpemeuHTtepBan oT nocnegHa HabpaHa uudpa
Ha b-HOmep OO mpuemaHeTo Ha 3BYKOB CuUrHan 3a
yCnewHo narpageHa Bpb3ka - Makcumym 12 cekyHawu.

9.4.4. dakTop 3a oueHka Ha npeHoca Ha rmac (R
dakTop) — He no manbk oT 70 (R<=70) B cboTBETCTBME
c Mpenopbka ITU-T G.107

9.4. Figures of the quality parameters of the services
under the interconnection using signalization ITU — CCS
N 7, under ISUP protocol

Parameters and admissible figures of the quality of the
traffic services shall be the following:

9.4.1. Efficiency of the call (ASR) in accordance with ITU-
T E.425 — over 50% (per cent value of the successful
calls).

9.4.2. Network efficiency (NER) in accordance with ITU-
T E.425 — minimum 95% (per cent value of the
transmitted by the network calls).

9.4.3. Timeframe from the last dialed figure of the B-
number until receiving of voice signal for successful
connection — minimum 12 seconds.

9.4.4. Appraisal factor for the transmission of voice (R
factor) - not less than 70 (R<=70) in accordance with
Recommendation ITU-T G.107

9.5. lNpouenypute 3a obesnevaBaHe K TeXHUYECKa
nogapvxkka Ha ycnyrute no 1.1.4.1. n 1. 1.4.2. ca
onucanu B MNpunoxeHune Ne 4.

9.5. The procedures for service provision and
maintenance support of the services under item 1.4.1.
and item 1.4.2 are described in Appendix Ne 4.

10. HOMEPUPAHE

10. NUMBERING
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10.1. (M3m., B cuna ot 03.09.2018r.) Bcsaka cTtpaHa
MaplupyTusuMpa MOBMKBaHMSAITA KbM MpexaTa Ha
gpyrata cTpaHa 4pe3 Homepata W ajpecuTe,
npegocrtaBeHn MM 3a nHgueuagyanHo nofn3BaHe.

10.1. (Amended, into force as of 03.09.2018) Each of the
parties shall route calls to the network of the other party
by the numbers and addresses, granted to them for
individual use.

10.2. (U3m., B cuna ot 03.09.2018r.) lNpu cna3ssaHe Ha
NPUNOXMMOTO 3aKOHOAATENCTBO 3a 3allMTa Ha NUYHUTE
JaHHW Npu m3rpaxgaHe Ha Bpb3ka MoOBMKBaLWATa
cTpaHa BuHaru npegocrtaes CLI B Toukata Ha B3aMHO
CBbp3BaHe KaTo He MPOMEHS BbBEAEHUTE OT BUKALLUA
aboHaT HacTpOWMKW, OCBEH MpW Numca Ha TexHudecka
Bb3MOXHOCT B MpexaTa Ha BuKawms aboHar,
npunaramku pasnopeaburte Ha NPUNOXNUMOTO
3aKkoHogartesncTBo. Becsika cTpaHa ce cbrnacsea ga He
nmanonsea CLI 3a TbproBCkM ULENW, OCBEH 3a
npegocrtaBsHe Ha ycnyrata ‘[lpeactaBdHe  Ha
noeHTnmrkauusaTa Ha nuHuaTa Ha Bukawwma® (CLIP) Ha
noTpebutenute Ha MpexurTe.

10.2. (Amended, into force as of 03.09.2018) Observing
the applicable legislation for personal data protection, at
establishing connection, the calling party shall always
provide CLI in the point of interconnection and does not
change the configured by the calling subscriber, unless
when there is no technical possibility, applying the
provision of the existing legislation. Each of the parties
agrees to not use the CLI for commercial purposes,
except for provision of the service “CLIP” to the networks
users.

10.3. Besika ot CTtpaHuTe e 3agbimkeHa ga ocurypwm
ycnyrata ‘npeActaBaAHe Ha  uaeHTudmkauusa  Ha
nuHMsTa Ha Bukawwmsa”, korato CLI e npegoctaBeH no
B3aMMHOTO CBbp3BaHe, a Homeparta, obo3HayeHun C
,2orpaHuyeHne uvaeHTnduKaumaTa Ha nuHMATa Ha
BMKawWwmaA”, oa He 6baaT Nokas3BaHu Ha NoTpebuTens Ha
nosukBaHata CTpaHa, korato ToBa € 3adafeHo oT
notpebutens Ha CTpaHaTta, UHMLMUpan NoBMKBAHETO.

10.3. Each of the parties is obliged to provide the service
“presentation calling line identification” when CLI is
provided under the interconnection, and the numbers
marked as “restriction of the caller line identification” not
to be shown to the called user, when this is set by the
calling user of one of the parties.

11. ©BKYCTBEHO rEHEPUPAHE HA TPA®UK /UI'T/
N MAHUNMYNUPAHE HA CLI

11. ARTIFICIAL INFLATION OF TRAFFIC /AIT/

11.1 Bcsika OT cTpaHuMTe € 3agbihKeHa Ada MosioXu
BCUYKM yCUNng ga:

11.1 Each party is obliged to use reasonable endeavors
to:

11.1.1. (U3m.,, B cuna ot 03.09.2018r.) cnegn 3a
Hannymeto Ha WUI'T n 3a cnydam Ha [loBukBaHUSA C
maHunynupaHa CLI oT noTtpebutenn Ha HerosaTa
Mpexa WU TpeTu CTpaHW, TpaH3uTupawm Tpaduk npes
MpexaTta Ha [pyXecTBoTo;

11.1.1. (Amended, into force as of 03.09.2018) watch for
AIT and for cases of calls with CLI manipulation from
users of its network, and third parties, transiting traffic
through the Company’s network;

11.1.2. (M3m., B cuna ot 03.09.2018r.) 3acuya u
noeHtudpuumpa UI'T n MNoBukBaHMA ¢ MaHunynupaHa
CLI B cobcTBEeHaTa Mpexa 1 Mo B3anMHaTa CBbp3aHOCT
C TPETW CTPaHM;

11.1.2. (Amended, into force as of 03.09.2018) identify
AIT and calls with CLI manipulation in its own network
and under the interconnection with third parties;

11.1.3. (M3m., B cuna ot 03.09.2018r.) yBegomsiBa
He3abaBHO gpyrata cTpaHa 3a UI'T wu lNMoBukBaHua c
MaHunynupaHa CLI,

11.1.3. (Amended, into force as of 03.09.2018)
immediately notify the other party for AIT and calls with
CLI manipulation;

11.1.4. (W3m., B cuna ot 03.09.2018r.) npegoTBpatsaBa
WUI'T n NoswukeaHuns ¢ manunynupaxa CLI,

11.1.4. (Amended, into force as of 03.09.2018) prevent
AIT and calls with CLI manipulation

11.1.5. (U3m., B cuna ot 03.09.2018r.) He gonycka UT'T
n Tpaduk c lMoBukBaHuMa ¢ maHunynupaHa CLI ot
HeliHaTa Mpexa KbM Mpexara Ha gpyrata cTpaHa.

11.1.5. (Amended, into force as of 03.09.2018) not allow
AIT and traffic with calls with CLI manipulation to be
generated from its network to the network of the other

party

11.2. Tpn HeobGXxogMmocT cTpaHuTe paspaboTear,
npunarat v noaabpxaTr noaxogsawmM npouenypu 3a
naeHTnuguumpade u npegoTepatsasaHe Ha UMT.

11.2. The parties shall be obliged to develop, implement
and maintain appropriate procedures to identify and
prevent AIT.

11.3. (N3m., B cuna ot 03.09.2018r.) YETTEL moxe ga
M3non3ea cneynanuanpaHn MexayHapoOHO Npu3HaTu
[0CTaBYMUM Ha yCnyru 3a naeHTudmynupaHe n saacuyaHe
Ha cnyvyau Ha madunynupaHe Ha CLI upes Tectoswu

NOBUKBaHUA. CTpaHMTe npuemMmartr cnyvyauTe Ha
MaHunynauun, paskpnutn OT TakuMBa d)MpMM, 3a
0OCTOBEpPHa IAHCbOpMaLI,I/IFl, M3nckealla CbOTBE€THa

peakums oT [lpy>KecTBOTO, TePMUHNPALLIO NOBUKBAHUS B
Mpexarta Ha YETTEL go gokasBaHe Ha NpPOTUBHOTO OT
cTpaHa Ha [OpyxectBoTo. AKo [pyXecTBOTO u3pasu

11.3. (Amended, into force as of 03.09.2018) YETTEL
can use specialized internationally recognized providers
of services for identifying cases of CLI manipulation
through test calls. The parties recognize such cases of
manipulation, discovered by such providers as authentic
information, requiring appropriate response from the
Company, terminating calls in YETTEL’s network, until
proven otherwise by the Company. If the Company
disagrees with the choice of the specialized provider,
hired by YETTEL, the Company shall hire on its own
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Hecbrnacue c u3bopa Ha crneunanusmpaHaTa KoMMnaHus,
HaeTa oT YETTEL, 1O [pyXecTBoTo Haema, 3a CBOS
cMeTKa, Apyra MexayHapoaHO NpusHata KoMNaHUsa CbC
3a0b/DKEHMETO TasW KOMMaHus [a npefocTtaBs Ha
cegMU4yHa U MecedyHa OCHOBa MHGoOpMaLMsa Ha ABeTe
CTpaHn 3a u3BbpLUEHUTE aHanusn, TecToBe W
3aceyeHnTe cnydYam Ha MaHunynupaHe Ha CLI.
HaemaHeTto Ha cneuwanuaupaHa KoMNaHua OT
OpyxecTtBOoTO He npekpaTtsaBa npasoto Ha YETTEL pa
paboTu cbC cOBCTBEH AOCTABYMK HA TakMBa YCMYIw.

expense another internationally recognized provider and
the provider is obliged to present weekly and monthly
reports to both parties regarding the conducted analysis,
tests, and detected cases of CLI manipulation. The hiring
of a specialized provider by the Company does not
suspend the right of YETTEL to work with its own
provider of such services.

12. YCTAHOBSIBAHE HA MAHUNMYJIMPAHE HA CLI
N UIr'T. NOCNEABALLN OENCTBUA

12. ESTABLISHMENT OF CLI MANIPULATION.
FOLLOWING ACTIONS

12.1. (N3m., B cuna ot 01.07.2022 1.) MNpun ycTaHOBsIBaHE
Ha Hanuuve Ha egHoO unuM nosede [loBMKBaHWUA C
MaHunynMpaHa CLI (A-Homep)  w/vnn UurT,
TepMuHupaHu ot [pyxecTtBoTo B MpexaTa Ha YETTEL,
YETTEL yBegomsBa HesabaBHO [pyxecTBOTO nNO
€neKTpoHHa nowa KaTto npefocTaBd HanuyHaTa
WHpopmMmaumsi, ¢ KoATO pasnonara. [pyxecTtBoTo e
ONBXHO B CPOK OT 24 4aca fa HanpaBu MpoBepka u
yBegomn YETTEL 3a pesynrtatute, a go 48 4aca ga
npekpaTu n3npawlaHeTo Ha TakbB Tpaduk. B pamkute
Ha Bceku 48 yacoB nepuof, ctapTuparn oT yBeJoMsiBaHe
3a Hannuyme Ha Tpaduk ¢ MmaHunynupana CLI (A-Homep)
un/mnn UI'T, BCMYKM NOBUKBaHWUS ¢ MaHunynupaHa CLI
(A-Homep) mnn UI'T ce keanudpmumpat KaTo eauH
cny4yar Ha yCTaHOBEHa MaHunynauus.

12.1. (Amended, into force as of 01.07.2022) YETTEL
immediately informs through email the Company in case
YETTEL has established one or more calls with CLI (A-
number) manipulation and/or AIT terminated in
YETTEL’s network by the Company, providing all the
information it has. The Company is obliged in a period of
24 hours to conduct an inspection and inform YETTEL
on the results, and in a period of 48 hours to cease
sending such traffic. All calls with CLI (A-number)
manipulation or AIT, received in a 48-hour period from
notifying the Company, shall be considered as one case
of established manipulation.

12.2. (W3m., B cuna ot 03.09.2018r.) B cnyvan ue
OpyxecTtBoTO He cnasu cpokoBeTe no 7. 12.1., YETTEL
MOXe BPEMEHHO da MpeycTaHOBU NpedoCTaBsAHETO Ha
cboTBeTHaTa ycnyra/m no [oroBopa cnep oueHka Ha
(PMHAHCOBOTO Bb3AENCTBME W/MNU  HanuuMeTo Ha
He3Ha4yMTEeNnHOCT OT yCTaHOBeHaTa MaHunynaums.
BbacTaHoBsiBaHETO Ha npefocTaBsaHETO Ha
ycnyrata/ute Mmoxe pAda Obae HanpaBeHo cnef
JoKa3BaHe Ha MW3MbIIHEHWETO Ha 3agblkeHusata oT
cTpaHa Ha [pyxecTtBoTO cbrnacHo T1.12.1. YETTEL
Bb3CTAHOBSIBA NPEeAOCTaBAHETO Ha ycnyrarta B CPOK A0
24 yaca cnep npeacTtaBsdHe Ha fokasaTencreBata no
Npeaxo4HOTO U3peyeHme.

12.2. (Amended, into force as of 03.09.2018) In case the
Company does not comply with the terms set in item
12.1., YETTEL can temporarily suspend providing the
respective service/services under the Agreement, after
considering the financial impact and/or the existence of
insignificance from the established manipulation.
Recovery of the service/services provision can be
executed after the Company has proved that it has
complied with its obligations under item 12.1. YETTEL
restores the provision of the service up to 24 hours after
submission of evidence under the previous sentence.

12.3. (U3m., B cuna ot 01.07.2022r.) HesaBucumo ot
npeaBvMaeHoTo No 1. 12.1 1 12.2, B cny4van 4e B pamkute
Ha eaouH wmecey YETTEL ycrtaHoBum w© yBegomu
OpyxecTtBoTo 3a 3 cnydas no 7. 12.1., To pyxecTBoTO
Obmkn Heyctorka B pasmep ot 500 nB. [pu Bcekn
cnefjpal, criyyal, B paMKuTe Ha CblUMs MeceL, Ha
ycTaHoBeH Tpaduk ¢ MaHunynupaHa CLI (A-Homep)
uwvnu UI'T, OpyXecTBOTO AbMXN HEYyCToWKa B pasmep
Ha 1000 nB. [llpeaBMAEHOTO B HacTosiLaTa Todka He
nMwasa u3npaBHaTa CcTpaHa OT npunaraHe Ha gpyru
npegsugeHn B O6WWTE  ycrnoBWst  MeEpPKUM  Mpu
HEM3MbNEHME Ha 3aablikeHnaTano 1.12.1 n 1. 12.2.

12.3. (Amended, into force as of 01.07.2022)
Regardless of the provisions initem 12.1. and item 12.2.,
in case within 1 (one) month YETTEL establishes and
informs the Company for 3 (three) cases under item
12.1., the Company owes penalty in the amount of 500
BGN. In each subsequent case, within the same month,
of established traffic with manipulated CLI (A-number)
and / or AIT, the Company owes a penalty in the amount
of 1000 BGN. The foreseen in the present item rules do
not deprive the aggrieved party to apply all measures
under the General Terms when there is breach of item
12.1. and item 12.1.

12.4. (Hos, B cuna ot 03.09.2018r.) MaHunynupaHeTo
Ha A-Homepa/CL| moxe ga 6bde ycTaHOBSIBAHO U Mpu
HEeCbOTBETCTME C HOMEPALUMOHHOTO MNPOCTPaHCTBO
(vHdpopmauma ot ITU, perymaTopHu opraHu w Aap.
oduLManHmM N3TOYHNLN)

12.4. (New, into force as of 03.09.2018) A-number/CLI
manipulation can also be established when there is a
discrepancy with the numbering (information from ITU,
regulators and other official sources)

13. EKCMITIOATALNA U NOAOPBXKKA

13. OPERATION AND MAINTENANCE

13.1. CtpaHuTe ce 3agbrmkaBaT CBOEBPEMEHHO Aa
OTCTpPaHsABaT B CBOUTE MPEXWU BCUYKM MPUYUHU, KOUTO

13.1. The parties shall be obliged to promptly eliminate
in their networks all causes that hamper or there are
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Bb3NPEensATCTBAT U MMa AOCTaTbYyHO OCHOBaHMUS Aa ce
cyMTa, Ye MoraT Jda Bb3NpensTcTBaT KayecTBEHOTO
npedocTaBsHe Ha YcnyrM Ha  noTpebuTenute Ha
MpexaTa Ha apyraTta cTpada. [Mpu ekcnnoartaumsaTta Ha
MpexaTa cu, Bcska cTpaHa crnefdBa Aa He 3acTpaluasa
CUIypHOCTTA W 30paBeToO Ha  Cryxutenute u
noTpebutenuTe Ha gpyrata cTpaHa, KakTo M ga He
yBpexaa, npedyn, 3acTpallaBa WHTerputeTa Wnu
npeavsBrKBa NoBpean UNu BrollaBaHe Ha KayecTBOTO
Ha ycnyrute n Ha paboTaTa Ha MpexaTta Ha gpyraTta
CTpaHa.

sufficient grounds to consider that they may hamper the
qualitative provision of services to the users of the other
party network. At operating its network, any of the parties
should not endanger the security and health of the
employees and the users of the other party as well as not
to damage, obstruct, endanger the integrity or cause
damages or worsen the quality of the services and the
operation of the other party network.

13.2. B cnyyam Ha TexHU4ecku unu gpyru npodnemwu,
KOMTO CEpMO3HO HapyllaBaT KayecTBOTO Ha Tpadwmka
Mexgy OBeTe Mpexu, BCAka CTpaHa ce 3aabiikaBa ga
uHdopMmUpa Jdpyrata cTpaHa OTHOCHO HacTbnMAMTe
Npo6rieMu B MakCMMarHo KpaTbK OT yCTAaHOBSBAHETO Ha
npobnema CpoOK, KakToO W MOPOUNMTE TO MPUYUHMN.
MmeHaTa Ha nuuaTa 3a KOHTaKTU U TEXHUTE KOOPAMHATK
ca nocoyeHu B [lorosopa.

13.2. In case of technical or other problems that seriously
damage the quality of the traffic between both networks,
each party shall be obliged to inform the other party
regarding the problems incurred within the shortest
period from the problem identification, as well as about
the reasons behind the problem. Names of contact
persons and their coordinates are given in the
Agreement.

13.3. Bcsika cTpaHa oOTroBaps 3a OTCTpaHsiBaHe Ha
npobnemuTe, Bb3HUKHaANU B COBCTBEHaTa M Mpexa B
MaKCMMarnHo KpaTbK CPOK.

13.3. Each party shall be responsible for eliminating the
problems incurred in its own network within the shortest
period of time.

13.4. CTpaHuTe M3BbPLUBAT NOCTOSAHHM HAabnaeHUs 3a
KOHTPON Ha TEeXHUYecKuTe napamMeTpu Ha B3aMMHOTO
CBbp3BaHe.

13.4. The parties shall carry out permanent observations
for control over the technical parameters for
interconnection.

13.5. CTpaHute nepuvogny4yHo, Ha WHTEpBanu He Mo-
aenrm ot 120 (cTo M [OBageceT) OHW, pasMeHsT
MHpopmaums 3a HabnogeHmaTa cu no 1. 13.4.

13.5. The parties periodically, at intervals not exceeding
120 /hundred and twenty/ days shall exchange
information for their observations under item 13.4.

13.6. lpu ekcnnoataumsita Ha MpexaTta CU, Bcsika
CTpaHa crefBa Ja ocurypu n3bsarsaHeTo Ha:

13.6. At operating its networks, each party shall have to
secure the avoidance of:

13.6.1. (U3m., B cuna ot 03.09.2018r.) npeToBapBaHe,
npekbCcBaHe UM CMyLLlaBaHe Ha paboTaTa Ha MpexaTa
Ha gpyraTa cTpaHa;

13.6.1. (Amended, into force as of 03.09.2018)
overloading, suspension or interruption of the other party
network operation;

13.6.2. npeToBapBaHe Unu NpekbCcBaHe Ha paboTtaTa Ha
cobcTBeHaTa CM Mpexa, ako Tosa Lie Cce OTpasu Ha
paboTtaTa Ha MpexaTta W KayeCTBOTO Ha ycryrute Ha
apyraTta cTpaHa.

13.6.2. overloading or interruption of the operation of its
own network if this will influence the operation of the
network and the quality of the services of the other party.

14. NMAHUPAHE U KOOPOMHALUA

14. PLANNING AND COORDINATION

14.1. [1BeTe CcTpaHn pasmeHAT NPOrHo3n 3a Tpaduka n
KanauuTeTa 3a CBbP3aHOCT, cbrnacHo T. 3.9. Tasu
nHdOpMaLma ce U3non3ea eauHCTBEHO 3a MnaHupaHe
Ha KanauuTeTa 3a CBbpP3BaHE Ha MPEXUTE.

14.1. Both parties shall exchange forecasts on the traffic
and interconnection lines as required in item 3.9. This
information shall be used only for planning the capacity
for connecting the networks.

14.2. [IBeTe cTpaHM ce chopasymsiBaT B MNUCMeHa
dopmMa OTHOCHO HeobGXxooumusa  KanauuteT, KaTo
nonarat BCUYK/ YyCUNWs 3a CNa3BaHe Ha onpegenexHnTe
KpUTepun 3a KanauuteT U CPOKOBE  CbIMacHo
HacToawmTe O6wwm ycnosus u [Jorosopa.

14.2. Both parties shall agree in writing when additional
increase of the capacity is required and make all efforts
to keep to the specified capacities and deadlines in
accordance with the present General terms and
condition and the Agreement.

14.3. CipaHute KoopauHWpaT [OdeucTBUsiTa CU MO
U3NbiiHEHWE Ha 3agbikeHusTa cu no [oroBopa Ha
NEepOANYHU CpeLLN, U BKNIOYMTENHO Aa:

14.3. The parties coordinate their activities regarding the
performance of their obligations under the Agreement at
periodic meetings, and to:

14.3.1. OcurypsiBaTt NoCTOSIHHO B3avMOAENCTBMETO Ha
MPEXUTE U YCNYIUTe;

14.3.1. provide permanently the interaction of the
networks and the services;

14.3.2. OcurypsBart:

14.3.2.1. nogabpXaHe Ha WHTerpuTeTa Ha BCHAKa efHa
OT MpexuTe

14.3.2.2. HagexXagHOCT U CUFYPHOCT Ha MpexuTe;
14.3.2.3. 3awmra Ha NUYHUTE JaHHW U 3anas3BaHe Ha
KOH(pnaeHUManHoCTTa Ha NpeHeceHaTa Unn cbxpaHeHa
WHpopmaunaTa;

14.3.2.4. cnasBaHe W3NCKBaHUATA Ha
TEXHUYECKN CTaHOapTH.

npUNoXnMunuTe

14.3.2. Provide:
14.3.2.1. maintenance of the integrity of each network;

14.3.2.2. reliability and security of the networks;
14.3.2.3. personal data protection and preserving the
confidentiality of transferred or stored information;

14.3.2.4. compliance with the requirements of the
applicable national technical standards.
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14.3.3. Pasrnexgart u pelwaBaT peknamaumm u xanou
Ha MNoTpebuTenu Ha ycnyru, peanuaupaHu B OBeTe
MpPEeXu;

14.3.3. Discuss and decide on claims and complaints of
users of services, executed in both networks;

14.3.4. PaspewaBat Jpyrm BbNpPoOCU OT B3auMeH
WHTEpeC.

14.3.4. Resolve other issues of mutual interest.

15. NIPOMEHU B MPEXXUTE HA CTPAHUTE

15. CHANGES IN THE NETWORKS OF PARTIES

15.1. AKo efiHa OT CTpaHWUTe Bb3HaMepsiBa Aa U3BbpLUK
npomeHn B MpexaTta cu (“‘CtpaHa-nHuumaTop”),
3acsrawm u3nbiHeHMeTO Ha [JoroBopa, TS criegsa ga
yBegomu gpyrata ctpaHa (“YBegomeHa CtpaHa”) noHe
6 (wecT) Meceua Npeam gatata Ha U3BbpLUBaHE Ha Te3n
npoMeHn, kato CrpaHaTa-UHnumMaTop npegocTass
noapobHOCTM  OTHOCHO  MNpeAcToswara  npoMsiHa
(TexHuyecko onucaHve, nepuo Ha BbBeXAaHe Ha
NPOMEHNTE U T.H.).

15.1. If one of the parties intends to make any changes
to its network /Party — Initiator/, concerning the
implementation of the Agreement, it has to advise the
other party /Notified Party/ at least 6 /six/ months before
the date of carrying out these changes, and the party-
Initiator shall provide details about the forthcoming
change /technical description period of introduction of the
changes, etc./.

15.2. YBegomeHaTa CTpaHa e AnbXHa [a OTroBopwu
NMNCMEHO B eHOMEeCeYeH CPOK Ha YBEAOMIJIEHMETO Ha
CrtpaHaTa-UHuymnatop n ga npegocrtasm nMHGoOpMaLms,
KOSTO € HeobxogMma  3a  U3BbPLUBAHE  Ha
npeaBwxaaHUTe NPOMEHN.

15.2. The notified party shall be obliged to answer in
writing within a period of one-month to the notification of
the Party-initiator and to provide information, which shall
be necessary for carrying out the envisaged changes.

15.3. Ako CrtpaHaTta-iHnumatop He Bb3pasn B 20-
OHEBEH CPOK CpeLLy OTroBopa Ha YBedoMeHaTa CTpaHa,
CTpaHuTe nognuceat AOMbIIHUTENHO crnopasyMeHue
KbM [JoroBopa, oTpassBallo NOCTUrHATOTO Cbrnacue.

15.3. If the Party-initiator shall have no objections within
a period of 20 days in regards to the answer of the
Notified Party, the parties shall sign a supplementary
Agreement to the Agreement, which shall reflect the
Agreement reached.

15.4. (Uam., B cuna ot 03.09.2018r.) B cnyyanm 4e
CTpaHWTE He TMOoCTUrHaT Ccblflacue Mo nbTa Ha
B3aUMHWUTE NPEroBOpM B CPOK A0 2 (oBa) meceua oT
nonyyaBaHeto OT YBegomeHaTa CTpaHa Ha
yBEOOMITEHNETO 3a XefnaHaTa MpomsiHa, CMopbT MOXe
na 6vge otHeceH npeg KPC w/vnm KOMNETEHTHUSA
Obnrapcku cba.

15.4. (Amended, into force as of 03.09.2018) In case the
parties shall not reach an Agreement in the way of mutual
negotiations within the period of 2 /two/ months from the
receipt of notification about the desired change by the
Notified Party, the dispute might be referred to CRC
and/or the competent Bulgarian court.

15.5. (U3m., B cuna ot 03.09.2018r.) [10 OKOHYaATENHOTO
paspellaBaHe Ha cnopa, CrtpaHaTta-VHMumatop HAma
npaBo [[a BbBeXAa NpeaBwkaaHUTe  MPOMEHMU,
3acarawim  u3nbrHeHMeTo Ha [oroBopa, crnpsMo
CTpaHaTa, C KOSITO € B Crop.

15.5. (Amended, into force as of 03.09.2018) Until the
final settlement of the dispute, the party-initiator shall
have no right to introduce the planned changes,
concerning the execution of the Agreement, towards the
party with which there is a dispute.

15.6. CTpaHuMTe noemat pasxoauTe NoO U3BbPLUBAHE Ha
NPOMEHNTE KaKTO crieaBa:

15.6.1. npu cbrnacue — B CbOTBETCTBUE C NOCTUIHATOTO
CrnopasyMeHUe;

15.6.2. npn cbaebeH unu gpyr BrsA3b B cuna akt — B
CbOTBETCTBME C HEro;

15.6.3. npu npomMsiHa B eNCTBaLLOTO 3aKOHOAATENCTBO
— BCsIKa CTpaHa noema pasxoguTe 3a NPOMEHUTE, KOUTO
cnegsa ga n3BbpLun B cobcTBEHATA CYM MpeXa.

15.6. The parties shall take over the costs for carrying
out the changes as follows:

15.6.1. in case of Agreement — according to the
Agreement achieved;

15.6.2. in case of a court or any other act, which has
come into force — according to it;

15.6.3. in case of a change in the legislation in force —
each of the parties shall take over the costs of the
changes it has to carry out in its network.

16. YCNnoBuA U LEHN 3A CbBMECTHO
NMON3BAHE HA NOMELLUEHUA U CbOPBXEHUA
3A LUENUATE HA BSBAUMHOTO CBbP3BAHE

16. CONDITIONS AND PRICES FOR SHARED USE
OF PREMISES AND FACILITIES FOR THE
PURPOSES ON INTERCONNECTION

16.1. MPEOAMET

16.1.1. B Ta3un Touka ce ypexaar ycrnoBusita, COOKOBeETE
M LUEeHNTE 3a CbBMECTHO MON3BaHe Ha MOMELLEHUa ”
CbOpbXeHus, npepoctassHn ot  YETTEL Ha
OpYyXeCTBOTO /CbBMECTHO Mon3BaHe/, eANHCTBEHO 3a
LennTe Ha OCbLLECTBSIBAHE Ha B3aMMHO CBbp3BaHe Ha
Mpexunte Ha YETTEL n gpyxecTtsoTo.

16.1.2. CbBmecTHO nons3eaHe (Ycnyrata) we 0Obae
npegocTaBeHO CamMo KbAETO € TEXHUYECKN 1 hrnsndeckn
Bb3MOXHO Aa ce A0CTaBu Ha [pyXeCTBOTO (pmnsanyeckn

16.1. SUBJECT

16.1.1. This item lays down the conditions, terms and
prices for shared collocation, provided by YETTEL to the
Company /shared collocation/, only for the purposes of
interconnection between YETTEL and Company
networks.

16.1.2. The shared collocation (Service) shall be
provided only where it is technically and physically

27




Open

[OCTbM A0 CbOTBETHATa MIOW, OT MOMELLEHMATa Ha
YETTEL.

16.1.3. 3a HayanHa gaTa Ha NpefocTaBsiHe Ha YcnyraTta
3a Bceku oTgeneH o0ekT ce cuuMTa pgartata  Ha
noannceaHe Ha ABYCTPaHEH KOHCTATMBEH NPOTOKOSI, NO
obpaseu npepoctaseH oT YETTEL.

16.1.4. CpokbT Ha npepocTaBsHe Ha ycnyrata ce
onpefens cbrnacHo n3nckeaHusiTa Ha [lorosopa mexay
cTpaHuTe n ObLwuTe yCnoBus KbM HEro.

possible to be provided to the Company physical access
to the relevant area of the YETTEL premises.
16.1.3.The date of signature of the bilateral Ascertaining
protocol, which is under YETTEL’'s form, shall be
considered as the starting day for the Service provision
for every separate object.

16.1.4. The term of the present Appendix is determined
under the provisions of the Contract between the parties
and the General Terms and Conditions part of it.

16.2. MIPABA M SAOBIDKEHWA HA CTPAHUTE

16.2. RIGHTS AND OBLIGATIONS OF THE PARTIES

16.2.1. (M3m., B cuna oT 03.09.2018r.) [OpyxecTBOTO
uma npaso:

16.2.1.1 [la nogaBa 3asiBKu 3a nosisaBaHe Ha YcnyraTta.
16.2.1.2. [la MOHTUpa 3a cBOS1 cMeTKa obopyaBaHETO B
nomelleHns Ha YETTEL B cboTBeTCcTBME C 0A00peHms
oT YETTEL TexHuyeckn npoekt, B cpok o1 30
(Tpuoecet) paboTHM gHM  cnieq  nognucBaHe  Ha
CbOTBETHOTO MpurnoXxeHve kbM [loroBopa 3a B3auMMHO
cBbp3BaHe Mexgy CTpaHuTe unM  npoTokona 3a
CbOTBETHMSA 06eKkT no 1.16.1.3.

16.2.1.3. [da nonyyaBa dakTtypa 3a Mon3BaHe Ha
Ycnyratano 1. 16.1.1.

16.2.1.4. [a nony4yaBa [OCTbM A0 MOMELWEHUS W
cbopbXeHna Ha YETTEL, B KOUTO € MOHTMpaHO
obopyaBaHe Ha [lpyXecTBOTO, MO pPed WU YCIoOBMS,
npeasuaeHn B T. 16.5.

16.2.1.5. (Hos, B cuna ot 03.09.2018r.) [a nopasa
3asBKka 3a npekpaTsaBaHe MoOn3BaHe Ha Ycnyrata.
CtpaHute cbrnacyBatr CbBMECTHO [JaTtata Ha
npekpaTsaBaHe cbrnacHo T. 16.2.2.7.

16.2.2. (Hos, B cuna ot 03.09.2018r.) [pyXecTBOTO €
OTBXHO:

16.2.2.1. (W3m., B cuna ot 03.09.2018r.) da nonsea
YcnyraTa ¢ rpwkarta Ha 4o6bp CTONaHWH, Kato OOCTbIN
[0 NOMeLLeHUATa U CbOPBbXEHUATA Ce OCblUecTBsBa
caMo B NPUCBLCTBMETO Ha npeacrtasuten Ha YETTEL.
16.2.2.2. (U3m., B cuna ot 03.09.2018r. ) 1a noema 3a
CBOSI CMETKa pa3xoanTe No OTCTpaHsiBaHe Ha noBpeau
Nno rnoMeLleHns n cbopbXxeHusa Ha YETTEL, BMHOBHO
NPUYMHEHN OT HEro, OT HEeroBu pPabOTHULM MU TPEeTU
nvua, HeroBu NOAN3MbIHUTENN.

16.2.2.3. (M3m., B cuna ot 03.09.2018r.) Oa Hocwu
OTrOBOPHOCT, CbIMacHo pasnopenburte Ha
JevicTBawoTo  Obnrapcko  3akoHo4aTencreo,  3a
BMHOBHO MNPUYMHEHU MOBpPeau Npu U3BLPLUBAHE Ha
JenHoctute no T. 16.2.1.2. wnn agpyrn, gosenn Ao
npekbCBaHe Ha OCbLLLECTBSAABAHETO Ha [enHocTTa OT
YETTEL wnu [0 BnowaBaHe Ka4decTBOTO Ha
npegocTaBsHUTE OT Hes YCMyrn, KaktTo M ako ca
HaHeCeHW LWEeTU Ha TPeTK n1ua, Non3eawm Mpexara.
16.2.2.4. (U3m., B cuna ot 03.09.2018r.) Hda He
NpeoTCTbMNBA Ha TPETU NULLA CBOM NpaBa U 3a4bIHKEHUS
Mo HaCTOSLLETO MPUNOXEHME.

16.2.2.5. (M3m., B cuna ot 03.09.2018r.) [la 3annawia B
CPOK M M3UAN0 ObJDKUMUTE CyMM 3a MOf3BaHe Ha
YcnyraTa, kaTto B cny4an Ha 3abaBeHo nnallaHe aAbImku
HeycTomMka B pasmep Ha 0,5 % oT cTomHOCTTa Ha
3abaBeHOTO nnawjaHe 3a Bceku AeH 3abaBa, HO He
noseye ot 10 % oOT cToMHOCTTa Ha 3abaBeHOTO
nnawiaHe.

16.2.2.6. (UN3m., B cnna ot 03.09.2018r.) [la ocurypsiea
nvue, KoeTo HaanexHo npegctaenssa [IpyKecTBOTO

16.2.1. (Amended, into force as of 03.09.2018) The
Company has right:

16.2.1.1 Submit applications for the use of the Service.
16.2.1.2. Install, on its own behalf, the equipment in the
premises of YETTEL in conformity with the Technical
Design approved by YETTEL, within 30 working days
after signature of the relevant Appendix to the
Interconnection Agreement or the protocol for the
specific site under item 16.1.3.

16.2.1.3. Receive an invoice for the use of the Service
under item 16.1.1.

16.2.1.4. Obtain access to premises and equipment of
YETTEL where the Company equipment is installed,
according to terms and conditions provided for in item
16.5.

16.2.1.5. (New, into force as of 03.09.2018) To file
request for service termination. The parties coordinate
the date of termination in accordance with item 16.2.2.7.

16.2.2. (New, into force as of 03.09.2018) The Company
is obliged to:

16.2.2.1. (Amended, into force as of 03.09.2018) Use the
service with good faith where access to the premises and
the equipment shall be obtained only in the presence of
a representative of YETTEL.

16.2.2.2. (Amended, into force as 0f 03.09.2018) Bear on
its own account the expenses for remedy of failures of
YETTEL premises and equipment incurred guiltily by the
Company, its workers or third persons - its
subcontractors.

16.2.2.3. (Amended, into force as of 03.09.2018) Bear
responsibility, under the operative Bulgarian law, for
guiltily incurred faults in carrying out the activities under
item 16.2.1.2 or others, that have resulted in interruption
of YETTEL activity or quality deterioration of the services
provided by YETTEL, as well as for damages incurred to
third persons using the network.

16.2.2.4. (Amended, into force as of 03.09.2018) Not to
assign its rights and obligations under this attachment to
third persons.

16.2.2.5. (Amended, into force as of 03.09.2018) Pay in
time and in whole the amounts due for the Service,
whereby in case of default payment it shall owe penalty
in the amount of 0,5 % from the amount of the default
payment for each day of the delay, but not more than
10% of the amount that is delayed.

16.2.2.6. (Amended, into force as of 03.09.2018) The
Company have to ensure its representative under item
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npu ycrnoeusta Ha T. 16.2.1.4. nNpn u3BbpLUBaHE Ha
genHoctnte no T. 16.2.1.2.

16.2.2.7. (Usm., B cuna ot 03.09.2018r.) Hda He
npegoctaBsa ycnyrata CbBMECTHO nonssaHe oOT
YETTEL Ha TpeTtu nuua.

16.2.2.8. (Hos, B cuna ot 03.09.2018r.) da oTcTpaHm
He3abaBHO cBOETO 0bopyABaHe Mpu NpekpaTsBaHe Ha
[oroBopa v cnep 3annalaHe Ha BCUYKM ObIKUMU CYyMU
Ha YETTEL.

16.2.1.4. in accomplishing the activities under item
16.2.1.2.

16.2.2.7. (Amended, into force as of 03.09.2018) Not to
provide the service shared collocation from YETTEL to
third parties.

16.2.2.8. (New, into force as of 03.09.2018) To
immediately remove its equipment when the agreement
is terminated and after paying all amounts due to
YETTEL.

16.2.3. (N3m., B cuna ot 03.09.2018r.) YETTEL e
OJTBXHO:

16.2.3.1. (U3am., B cnna ot 03.09.2018r.) [la nogaobpxa
CBOWTE [MOMELLEHNA W CbOPBXEHWs, B KOUTO ca
MOHTMpaHN CbopbXeHNs no [loroBopa, B CbOTBETCTBUE
C NPUITOXUMUTE TEXHUYECKN N3NCKBAHMWS 1 C rpyXaTa Ha
[o6purs cTonaHuH.

16.2.3.2. (W3m., B cuna ot 03.09.2018r.) a npuema
3asBku OT [1pyXeCcTBOTO 3a NpefocTaBsHe Ha YcnyraTa
n B cpok o 10 (geceT) paboTHM gHM OT NofnyyYaBaHe Ha
3agBKaTta ga OTroBOpPM MMCMEHO 3a HanuMyMeTo Ha
dusmyecka n TeXxHM4ecka Bb3MOXKHOCT.

16.2.3.3. (M3m., B cuna ot 03.09.2018r.) [la pasrnega u
npyM Inunca Ha HEeMbNIHOTM WM HETOYHOCTM Ja
cbrnacyBa TexHWYeckuss NPOeKT Ha [py>ecTBOTO U1 B
crny4an Ha HeoOXOAMMOCT [a HanpaBu 3abenexku 3a
M3MEHEHWe 1 JONbIIHEHME B CPOK OT 12 (aBaHagecerT)
paboTHW OHMW crief Nofy4yaBaHeTo My.

16.2.3.4. (Mam., B cuna ot 03.09.2018r.) Oa um3rotea
dakTypu 3a non3BaHe Ha npegocTaeBaHaTta Ycnyra,
KouTo ga 6baaT u3npawlaHu B Cpoka, cbrnacHo T. 16.3.
“LleHn 1 HaumH Ha nnawaHe”.

16.2.3.5. (M3m.,, B cuna ot 03.09.2018r.) [lpwn
HapywaBaHe UefocTTa Ha  MOMELeHus  unu
cbopbxeHusa Ha YETTEL vnn gpyrn noBpean, KOUTO He
ca BUWHOBHO MpuyMHeHW oT [pyxecTBoTo, pAa
OTCTpaHsiBa NoBpeanTe 3a CBOSA CMeTKa.

16.2.3.6. (U3m., B cnna ot 03.09.2018r.) Oa ocurypsea
[OCTbN Ha ymbJIHOMOLLEeHNTEe OT [pyXecTBOTO nuua Ao
noMeLleHnATa 3a CbBMECTHO MON3BaHe B CbOTBETCTBUE
C npeaBuaeHoTo B T. 16.5.

16.2.4. (Hos, B cuna ot 03.09.2018r.) YETTEL uma
npaso:

16.2.4.1. (Hos, B cuna ot 03.09.2018r.) [a npekpatu
npefocTaBsAHETO Ha YcnyraTta B CPOK OT eAnH Mecel, oT
noryyaBaHe Ha 3asiBKa 3a MpekpaTsiBaHe oOT
OpyxectBoTo no T. 16.2.1.5. 3a gara Ha npekpaTsiBaHe
ce cyuMTa patata Ha MOAMUCBaHE Ha KOHCTATUBEH
NPpOTOKON 33  [EeMOHTMpaHe Ha  CbOTBETHOTO
obopyaBaHe.

16.2.4.2. (Hos, B cuna ot 03.09.2018r.) da nonyyasa
yroBopeHaTta no tasu T. 16 ueHa 3a npegocTtaBeHUTe
ycnyru;

16.2.4.3. (Hos, B cuna ot 03.09.2018r.) [a 3agbpxu
obopyaBaHeTo  Ha  [lpyXecTBOTO A0  MbIIHOTO
noracsiBaHe Ha BCWYKM 3a4bIMKEHMS Ha MOCNeaHOTo B
crnydvaute Ha npekpaTsaBaHe Ha [lorosopa.

16.2.4.4. (Hos, B cuna ot 03.09.2018r.) Cnen
npekpaTsiBaHe Ha Joreopa u B criyyan, vye [pyxecTBoTo
He oTCcTpaHn obopydBaHETO CU B CPOKOT OT efHa

ceaMmMua OT  MNpekpaTaABaHeTo, [ha  npeMaxHe
obopyaBaHeTo Ha [lpyXecTBOTO 3a CMeTka Ha
nocrnegHoto 6e3 fa AbMKM KakBOTO M Jda e

obe3lleTeHne 1 1a OTroBapst 3a MOrMBaHeTo Ha CbLIOTO.

16.2.3. (Amended, into force as of 03.09.2018) YETTEL
is obliged to:

16.2.3.1. (Amended, into force as of 03.09.2018)
Maintain its premises and equipment, where equipment
under the Agreement has been installed, in accordance
with the applicable technical requirements and with the
care of a good husband.

16.2.3.2. (Amended, into force as of 03.09.2018)
Receive applications by the Company for the Service
provision and within 10 working days beginning from the
date of receiving the application reply in writing about the
available physical and technical possibility.

16.2.3.3. (Amended, into force as of 03.09.2018)
Examine and, in absence of inadequacies or
inaccuracies, co-ordinate the Technical Design of the
Company or if needed make remarks for changes and
additions within 12 working days after its receipt.

16.2.3.4. (Amended, into force as of 03.09.2018)
Prepare invoices for the use of the Service provided,
which shall be forwarded within the time-limit under item
16.3 “Prices and Manner of Payment”.

16.2.3.5. (Amended, into force as of 03.09.2018)
Remedy the failures on its own account in case of
breaking the integrity of YETTEL premises or equipment
or other faults, which have not been guiltily incurred by
the Company.

16.2.3.6. (Amended, into force as of 03.09.2018) Provide
access for the persons authorized by the Company to the
collocation premises as provided in item 16.5.

16.2.4. (New, into force as of 03.09.2018) YETTEL has
right:

16.2.4.1. (New, into force as of 03.09.2018) Terminate
the Service provision within 1 /one/ month from receipt of
application for termination by the Company under item
16.2.1.5. The date of signing of Ascertaining protocol for
disassembly of the respective equipment shall be
considered as the termination date.

16.2.4.2. (New, into force as of 03.09.2018) To receive
the negotiated under this item 16 price for the provided
services;

16.2.4.3. (New, into force as of 03.09.2018) To hold the
Company’s equipment until all amounts due are paid in
full by the Company in case of Agreement termination.

16.2.4.4. (New, into force as of 03.09.2018) After the
Agreement termination and in the cases when the
Company does not remove its equipment during the term
of one week after the termination, YETTEL has the right
to remove the equipment on Company’s cost without
oweing any compensation and be responsible for the
loss of the equipment.

16.3. LEHWN N HAYMH HA NNALWLAHE

16.3. PRICES AND MANNER OF PAYMENT
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16.3.1. YETTEL npepoctaBsa Ycnyrata Ha [JpyKecTBOTO
cpelly 3annaiiaHe Ha:

16.3.1. YETTEL shall provide the Service to the
Company against payment for:

16.3.1.1. egHOKpaTHa LEeHa 3a OTKpMBaHe, CbIMacHo T.
16.7.:

16.3.1.1.1 3a wu3srpaxgaHe Ha 19” wkacdoBe B
nomeLleHne, NpMBeaeHo BbB BMA yA0beH 3a CbBMECTHO
non3BaHe;

16.3.1.1.2. 3a npepoctaBaAHe Ha MNOCTOSIHHO TOKOBO
3axpaHBaHe 48 V B nomelweHMe 3a CbLBMECTHO
nonsBaHe

16.3.1.1. One time installation price, under item 16.7.:

16.3.1.1.1. construction of 19” racks in premises
according to the requirements for provision of
collocation;

16.3.1.1.2. for provision of constant electric power supply
in collocation premises of YETTEL

16.3.1.2. MeceyeH aboHaMeHT 3a Nnoni3BaHe, CbriacHo
T.16.7.:

16.3.1.2. Monthly subscription for use under item 16.7.:

16.3.1.2.1 3a noggpbxkka K obcnyxBaHe Ha | 16.3.1.2.1. maintenance and servicing of the equipment
CbOpbXEeHUsiTa U MNOMeLleHMeTo 3a cbBMecTHO | and collocation premises;

nonsBaHe ;

16.3.1.2.2. 3a HCTanMpaHa cymapHa MOLLIHOCT. 16.3.1.2.2 for the installed total power capacity.

16.3.2. [pyxecTBOoTO Ab/kM  3annawaHe Ha | 16.3.2. The Company shall owe the payment of a

egHoKpaTHa UeHa M MeceyeH aboHameHT cneg
n3Tn4aHe Ha cpoka no 1. 16.2.1.2., He3aBMCMMO 4e He e
NOANMCaH KOHCTaTUBEH MPOTOKON 3a NpegocTaBsHe Ha
ycnyrata, C W3KIKYEHWe Ha cryyYante, B KOWUTO
HenpeaoCcTaBAHETO Ce ObIMKM Ha MPUYUHK, 33 KOMTO
YETTEL otrosaps.

onetime price and monthly subscription fee after expiry
of the time-limit under item 16.2.1.2, notwithstanding the
lack of Protocol of Acceptance for the service provision
except the cases where the absence of service provision
is due to circumstances for which YETTEL is
responsible.

16.3.3. PasamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe
M Ha MeceYvHust aboHaMeHT 3a Nosi3BaHe ca onpeaerieHn
cbrnacHo ueHoBarta nucta B 7. 16.7.

16.3.3. The amount of the onetime price for installation
and monthly subscription for use shall be determined
according to the price tariff in item 16.7.

16.3.4. PaamepbT Ha egHOKpaTHaTa LieHa 3a OTKpMBaHe,
KaKkTo U Mece4yHusT aboHaMeHT 3a Mon3BaHe Ha
YcnyraTta nognexart Ha UHOEeKcauus, HO C He noBeYye OT
pasMepa Ha roguwHata uHdnauusi, CbrnacHo LaHHW,
OMNOBECTEHM OT HaumnoHanHusi CTaTUCTUYECKN UHCTUTYT.

16.3.4. The due remunerations shall be subject to an
annual inflation adjustment. The adjustment percentage
applicable to payments shall not exceed the annual
inflation rate, announced by National Statistical Institute
of Bulgaria.

16.3.5. (M3m., B cuna ot 03.09.2018r.) Besaka npomsiHa
Ha uUeHuTe, ce M3BbpLIBa MO npeasugeHus B T.5. oT
HacToswmTe O6Lm ycnosus peg.

16.3.5. (Amended, into force as of 03.09.2018) Every
change in prices, shall be made as it is foreseen in item
5 of the present General terms and conditions.

16.3.6 (M3m., B cuna ot 03.09.2018r.) YETTEL cu
3ana3Ba NpaBOTO eAHOCTPAHHO Aa NPOMEHSA MecevHus
aboHameHT Mo T. 16.3.1.2.2. 3a uHCcTanmpaHa cymapHa
MOLLHOCT nNpW  MOBMWWABaHe Ha UeHaTa 3a
enektpoeHeprusa Hag 10%.

16.3.6. (Amended, into force as of 03.09.2018) YETTEL
has the right unilaterally to change the monthly
subscription fee under item 3.1.2.2. for the installed total
power capacity when the price of the electricity is
increased with more than 10%.

16.3.7. CpokbT 3a 3annalliaHe Ha mecevHust aboHaMeHT
3a nonseaHe Ha YcnyraTa e fo 15 gHu cneg nsgaBaHeTo
Ha dhakTypaTa, kaTo eHOKpaTHaTa LeHa 3a OTKpuBaHe
3a BCekM OOeKkT ce 3annawia C MnbpBUS MeceyeH
aboHaMeHT 3a Hero.

16.3.7. The time-limit for payment of the monthly
subscription fee for the Service use shall be no later than
15 days after the issuance of the invoice, whereby the
one-time installation price for each site shall be paid for
by the first monthly subscription fee thereof.

16.3.8. B ueHute no 1. 16.3.1.1. n 16.3.1.2. He e
BkntodeH O/1C.

16.3.8. VAT is not included in the prices under item
16.3.1.1. and 16.3.1.2.

16.3.9. MNnawaHusata ce m3BbpwBaAT NO OaHKOB MbT
cpewy wuspgageHn ot YETTEL dakTtypu, Kouto ce
M3roTBAT M M3npawar go 5-To 4Mcno Ha meceua Ha
peanusauma Ha ycnyrata

16.3.9. Payment shall be executed by bank transfer
against invoices issued by YETTEL, which shall be
prepared and forwarded within the 5th date of the month
of service provision, as follows:

16.3.10. HenonyyaBaHeTO B CpOK Ha dakTypa He
ocBoboxpgaBa [pyxecTBOTO OT 3annawiaHe Ha
AObIXKUMUTE CYMU B CPOK.

16.3.10. Non-receipt of a tax invoice shall not dispense
the Company from paying in time the amounts due.

16.3.11. (M3m., B cuna ot 03.09.2018r. lNnawaHeTo ce
cuMmTa 3a M3BLPLUEHO Ha AaTaTta Ha NOoCTbMBaHE Ha
cymute no nocodeHa ot YETTEL cmertka.

16.3.11. (Amended, into force as of 03.09.2018)
Payment shall be considered executed on the date of
receipt of the amounts to the YETTEL’s account.

16.3.12. (Msm., B cmna ot 03.09.2018r.) [lpwn
Bb3HMKHaANM CnopoBe MO KOHKPETHW CyMu ce npunarat
ycnosusta no T.7.13 ot HacTosAwmTe OBLWm ycrnosus.

16.3.12. (Amended, into force as of 03.09.2018) In case
of disputes arising on certain amounts, the conditions
under item 7.13 of the present General Terms and
Conditions shall be applied..
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16.3.13. Ipwu 3abaBa Ha nnawaHeTo oT [Ipy>KecTBOTO ce
npunarart npoueaypute, onncaHn B Hactoswmte O6Lwm
YCIOBUS.

16.3.13. Upon delay of payment by the Company the
procedures under the present General Terms and
Conditions are applied.

16.4. TIPEKPATABAHE

4. TERMINATION

16.4.1. CbBMeCcTHOTO nMon3BaHe Moxe pga Obae
npekpaTeHo OT CTPaHUTE Ha HSIKOe OT OCHOBaHUATA,
NnoCcoYeHn No-aony.

16.4.1. The Shared collocation shall be terminated by the
parties on some of the envisaged grounds below.

16.4.1.1. (U3m., B cuna ot 03.09.2018r.) Mo npunymHu,
KOUTO He ca cBbp3aHu ¢ YETTEL, [OpyxecTBoTO MOXE
Aa noucka npekpatsBaHe Ha [lpunoxeHneto 3a
ycnyrata no 1. 1.4.9 1 npean n3TnyaHe Ha yroBopeHus
CpoK, ako n3nnatn Ha YETTEL obeswieTeHne, paBHO Ha
MeceyHus aboHaMeHT 3a ocTaTbka [0 M3TMYaHETO Ha
npeasuaeHus B NpuUnoxxXeHMeTo CPoK.

16.4.1.1. (Amendment, into force as of 03.09.2018) Due
to reasons not pertaining to YETTEL, the Company may
request termination of the Appendix even prior to expiry
of the negotiated term, should it pay damagesto YETTEL
that equal the monthly subscription for the remaining time
until the end of the term foreseen in the Appendix.

16.4.2. TllpekpaTsBaHe Ha CbLBMECTHOTO MOS3BaHE
npeamn ustudyaHe Ha YyroBOPEHUsI CPOK, ce Aomnycka camo
B cnegHuTe cny4vau:

16.4.2. Termination of the Shared collocation prior to
expiry of the negotiated term shall be allowed only in the
following cases:

16.4.2.1. o B3aMMHO NUCMEHO Cblfacue Ha CTpaHuTe.

16.4.2.1. By mutual written consent of the parties.

16.4.2.2. EgHocTpaHHO, cneg  oTnpaBsiHe  Ha
OBYMECEYHO MUCMEHO TMNpeau3BecCTUEe OT HSAKOS OT
CcTpaHuTe.

16.4.2.2. Unilaterally, having forwarded a two-month
written advance notice by either party.

16.4.2.3. MNpwn 3abaBsAHe nnawaHeTo Ha 3aabIDKeHNsTa
no 7. 16.3.1 ¢ noeseye ot eanH meceu, YETTEL uma
npaBo ga npekpatu CbBMECTHOTO  MNOn3BaHe
€[HOCTPaHHO No pefa Ha T. 16.4.5.

16.4.2.3. In case of delay of the payments under item
16.3.1. by more than 1 month, YETTEL shall be entitled
to terminate the shared collocation unilaterally under
item 16.4.5.

16.4.2.4. Mpwn KOHCTaTUpaHM HapyweHusa no 1. 16.2.1.2,
16.2.1.6., 16.2.1.7.,, 16.2.1.8, 16.2.1.9.,, 16.2.25
YETTEL wma npaBo pfa npekpatu CbBMECTHOTO
nonaeaHe npu ycnosmaTa Ha T. 16.4.2.3.

16.4.2.4. Upon established infringements under item
16.2.1.2, 16.2.1.6.,, 16.2.1.7., 16.2.1.8, 16.2.1.9,
16.2.1.14, 16.2.2.5, YETTEL shall be entitled to
terminate the shared collocation under the terms of item
16.4.2.3.

16.4.2.5. Tpn HacTbnBaHe Ha o0bOCTOATENCTBA,
npeacTaBnsBalyM HeNpeoaonMma cusa no cMMUcbila Ha
un. 306, an. 2 ot T3 kato ce B3emMe npeasug 1. 17 oT
HacTosawmTe O6LM ycnoBusl.

16.4.2.5. Upon force majeure circumstances under Art.
306, Paragraph 2 of the Commercial Code, taking into
account item 17 of the present General Terms and
Conditions.

16.4.2.6. Mo cMnata Ha akT Ha ObpXaBeH opraH Unu
KOMNEeTEHTEH NpaBopa3fgaBaTesieH oprax.

16.4.2.6. By virtue of an act of Governmental body or
competent judiciary authority.

16.4.2.7. lNpwn npekpaTtsiBaHe Ha [loroBopa 3a B3aMMHO
CBbp3BaHe.

16.4.2.7. In case of the Interconnection Agreement
termination.

16.4.3. Npu npekpaTsiBaHe Ha CbBMECTHOTO MOMN3BaHe B
cnyvyamte Ha T. 16.4.2.1 n 1. 16.4.2.2 YETTEL moxe ga
noucka, a [pyXecTBOTO € ANMBbXHO Aa OKaXe MbJIHO
CbencTBMe 3a CbBMECTHO M3roTBsHe Ha rpaduk 3a
noetanHo [JEeMOHTUPAHE Ha CbOPbXEHUATA, KaTo
ocBoOOXOaBaHETO Ce M3BbpLIBA 3a CMEeTKa Ha
OpyxecTBOTO, NON3BaLLo YcnyraTta, B CpOK He No-AbMbr
OT 2 (4Ba) MeceLa, CUMTaHO OT JaTaTa Ha M3Tu4aHe Ha
npean3BecTMeTo NpU 3a4bIDKUTENHO NPUCHLCTBUE Ha
npeacrasutenn Ha YETTEL. 3a Bpemeto po
ocBobOXfgaBaHe Cce [AOb/kM MeceyeH aboHaMeHT
CbINacHoO pasnopeaburte Ha 1. 16.3.

16.4.3. Upon termination of the Shared collocation under
ltem 16.4.2.1. and 16.4.2.2. YETTEL may request and
the Company shall be obliged to render full cooperation
for joint preparation of a time-schedule for step-by-step
disassembly of the equipment, whereby the vacation
shall be on the account of the Company using the
Service, within 2 months, as of expiration date of the
advance notice in the mandatory presence of YETTEL’s
representatives. For the time of vacating monthly
subscription shall be due, under item 16.3.

16.4.4. Tpu npekpaTaBaHe oT cTpaHa Ha YETTEL B
cnyyante Ha 1. 16.4.2.3., 7. 16.4.2.4, vnmno T. 16.4.2.6
OT HAKOS OT CTpaHuTe, [pyXecTBOTO AEMOHTUPA CBOUTE

CbOpPBXEHNs He3abaBHo, npu 3a4bIHKUTENHO
npucbcTemMe Ha npepcrtasutenun Ha YETTEL, kato 3a
BpemMeTo [0 ocBoboxdaBaHe AbIKM  MeceyeH

aboHaMeHT cbrnacHo pasnopefodurte Ha 1. 16.3.

16.4.4. Upon termination of the Agreement by YETTEL
under item 16.4.2.3, item 16.4.2.4, or under item 16.4.2.6
by either party, the Company shall immediately
disassembly its equipment, in the mandatory presence of
representatives of YETTEL, whereby for the time of
vacating monthly subscription shall be due, under item
16.3.

16.4.5. 3a BCAKO HapylleHWe W HeusnbliHeHue Ha
HacTosilMTe pasnopeabu 3a CbBMECTHO MOM3BaHe,
usnpasHata cTpaHa wu3npawa 10-gHEBHO MUCMEHO
npeam3BecTue 3a NpeycTaHoBsBaHe Ha HapyLLEHUETO U
OTCTPaHsiBaHe Ha NPUYUHEHUTE LLETHU.

16.4.5. For each infringement and non-performance of
the present provisions for shared use, the regular party
shall send a 10 days written advance notice on for
cessation of the infringement and remedy of the
damages incurred.
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16.5. 4OCTbI1 A0 MNOMELUEHNA N CbOPBXEHWA

16.5. ACCESS TO PREMISES AND EQUIPMENT

16.5.1. 3a nonyyaBaHe Ha [OCTbMN AO MOMELLEHMS U
cbopbXeHna Ha YETTEL, [pyxectBoTo crnegBa Aa
YMbAHOMOLLM HaanexHo cBOM cnyxuTenu,
npeacTaBuTeny U NOAM3MbIAHUTENMN.

16.5.2. pyxectBOTO yBegomsisa nucmeHo YETTEL 3a
UMeHaTa Ha ynbrHomoLlleHuTe no 1. 16.5.1. nuua, He
no-kbCHO OT 2 (gBa) paboTHM [HM npeau
ocblUecTBsBaHe Ha gocTbna. o u3knyeHne, B crnydvan
ye obcTosTencTBaTa He  no3BonsiBaT  TakoBa
yBegomrieHne a 6bae OCUrypeHO B MOCOYEHUSI CPOK,
OpyxecTBOTO yBegomMsBa ypes TenegoHHO
No3BBbHSABaHe, NN No ApYr NPU3HaT OT CTPaHUTE HauYuH
(enekTpoHHa nowa mnu dakc), YETTEL 3a nmeHaTa Ha
ynbAHOMOLEHUTe no T. 16.5.1 nnua, He No-KbCHO OT (2)
[Ba Yaca npeau ocbLLEeCTBABaHE Ha JOCTbMA.

16.5.3. [Joctbn Ha ynmbAHOMOLWEHMTE nfuua [o
nomeLleHua 7] CBhOPBXEHNA Ha YETTEL,
npegHasHayeHn 3a MOHTMpaHe Ha obopyaBaHe Ha
OpyxecTBOTO, ce ocbluecTBsBa camo npwm
€[JHOBPEMEHHOTO Hanu4umne Ha cnegHNTe yCrioBus:
16.5.3.1. opobpsieaHe oT YETTEL Ha cnucbka ¢ nuuata
not.16.5.2;;n

16.5.3.2. nuMuaTa ca MHCTpPYKTUpaHu 3a 6e3onacHOCT Ha
Tpyaa or YETTEL mn ca 3ano3HaTu C TexHu4YeckuTe
U3NCKBaHMA W MNpasunaTta 3a JOCTbM B crpagurte Ha
YETTEL; n

16.5.3.3. numuata ca nognucanu pJdeknapauus  3a
HepasnpocTpaHsBaHe Ha NoBepuTenHa nHdopmaLms no
obpaseu, npepoctaseH oT YETTEL.

16.5.4. MNpeacrasutenn Ha [dpyxecTBoTO, NpemMmnHanm
npes npoueaypara no 1. 16.5.3, nonyyaBat 4oCTbN Npu
cnegHuTe yCroBus:

a) B paboTHM OHW — B paMKUTE Ha HOPManHoTo paboTHO
Bpeme (9.00-17,304.).

0) B n3BbHpaboTHO Bpeme — U3MYECKM OOCTHbM €
Bb3MOXEH Mpu W3BbHPEeOHW cuTyaumm wu cneg
TenedOHHO MO3BbHSABAHE OT CTpaHa Ha [pyXecTBOTO
Han-Marnko 2 Yyaca npeauv npegoctaBsaHe Ha OOCTbM.
16.5.5. JJoCcTbNbT OO MOMELLEHUS U CHOPBXEHUS Ha
YETTEL Ha ynbnHomoLLeHuTe oT [pyXecTBOTO nuua ce
OCbLLUECTBsIBA CaMO B NPUCHCTBME HA NpeacTaBuUTEN Ha
YETTEL. JocTbn OO NOMeLEeHnATa U CbOopbXeHUuaTa
0e3 npucbcTBue Ha npeactasutenu Ha YETTEL ce
Jonycka caMo € M3pPUYHOTO MUCMEHO pasnopexaaHe Ha
onpasomMoLleHuTte cnyxutenv Ha YETTEL.

16.5.1. To obtain access to YETTEL premises and
equipment the Company shall duly authorize its stuff,
representatives and sub-contractors.

16.5.2. The Company shall notify YETTEL in writing of
the names of the authorized persons under item 16.5.1.,
within 2 working days prior to the actual access. As an
exception in case the circumstances do not allow such
notification to be made within the specified term, the
Company shall notify YETTEL by a telephone call or
another method, recognized by the parties (email or fax)
about the names of the authorized persons under item
16.5.1., within two (2) hours prior to the actual access.

16.5.3. The authorized persons shall access YETTEL the
premises and equipment, designed for installation of
Company equipment, only upon simultaneous availability
of the following conditions:

16.5.3.1. Approval of the list of people under item 16.5.2.
by YETTEL

16.5.3.2. The persons are instructed by YETTEL on labor
safety and got acquainted with the technical
requirements and the rules for access to YETTEL
premises, and

16.5.3.3. The persons have signed declaration for non-
disclosure of confidential information according to a
sample-form provided by YETTEL.

16.5.4. Representatives of the Company, who obtained
clearance under item 16.5.3 shall obtain access under
the following conditions:

a) In working days: during the normal working hours
(09:00-17:30 hrs.).

b) In non-working days: physical access shall be possible
in force majeure and after a telephone call by the
Company at least 2 hours prior to provision of the access.
16.5.5. The access to YETTEL premises and equipment
of the persons authorized by the Company shall be
carried out only in the presence of a representative of
YETTEL. Access to premises and equipment in the
absence of representatives of YETTEL shall be granted
only with the explicit written decision of the YETTEL
authorized representatives.

16.6. Ycnosus 3a npegocTaBsiHe Ha M3MYECKO MSICTO B
oTAeneHu nnowu B nomeweHnst Ha YETTEL

16.6. Conditions for provision of physical space in
separate areas in YETTEL’s premises

16.6.1. Ypes Ta3u ycnyra ce npegocrtaBs (pu3nmyecko
MACTO B o06o0cobeHn nomelwleHnss Ha YETTEL 3a
pasnonaraHe Ha KOMYHUWKaLMOHHO ob6opyaBaHe Ha
OpyxecTBoTO, oOcuUrypsiBa ce enekTpo3axpaHBaHe,
KnumaTtusaumss M OOCTbM A0 MOMELLEHMETO Ha
YMbIHOMOLLEHU OT [Ipy»KeCTBOTO Nuua.

16.6.1. With this service physical space in separate
premises of YETTEL is provided for installation of
communications equipment of the Company, power
supply, airconditioning and access to the premises for
authorized personnel of the Company is also provided.

OcHOBHUTE eneMeHTH Ha YcnyraTa ca:

16.6.1.1. OcurypsiBaHe Ha MACTO 3a pasnoriaraHe Ha
KOMYHUKaLMOHHOTO obopyzaBaHe Ha [pyxectBoTo B 19”
wkadoe Ha YETTEL. CtaHgapTHMAT pasmep Ha wkad,

M3non3eBaH 3a pasdeTHM Hyxan e 197 wkad
(800/600/2000Mm).
16.6.1.2. OcurypsiBaHe Ha pesepBupaHo

enektposaxpaHeaHe ~220VAC/380VAC

Main elements of the service:

16.6.1.1. Provision of space for installation of
communications equipment of the Company in 19"
cabinets property of YETTEL. The standard size of a
cabinet, used for planning purpose is 19" cabinet
(800/600/2000mm).

16.6.1.2. Provision of
~220VAC/380VAC

16.6.1.3. Provision of grounding systems usage.

reserved power supply
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16.6.1.3 OcurypsiBaHe MNON3BaHETO Ha 3a3eMUTENHU
WHCTanauuu.

16.6.1.4 OcurypsiBaHe Ha NOXXapon3BeCTsiBaHE.
16.6.1.5. OcurypsiBaHe Ha TemnepaTypa U BNaxHOCT B
nomeLleHMeTo, KOUTO CbOTBETCTBAT Ha obwuTe
ycnoBus 3a pabota Ha cbopbxeHuata (General
Operation Conditions) n ga ca B cboTBETCTBUE C
BOC4973-81, 51C4974-81 n B4C4975-81.

16.6.1.6. OcurypsBaHe Ha KOHTpOnuMpaH AOCTbN A0
NoMeLLeHMETO 3a CbBMECTHO MOM3BaHe .

16.6.1.7. OcurypsiBaHe Ha Bb3MOXHOCT 3a OOCTbM A0
NnoMeLLleHMeTo Ha YymbnHoMoleHn oT [pyxecTBoTo
nuua c npuapyxuten ot ctpaHa Ha YETTEL v cbrnacHo
npouegyparta 3a 4oCTb.

16.6.1.4. Provision of fire alarm.

16.6.1.5. Provision of temperature and humidity in the
premises, which are according to the general conditions
for operation of the equipment and are in accordance
with BDS4973-81, BDS4974-81 and BDS4975-81.

16.6.1.6. Provision of controlled access to the collocation
premises.

16.6.1.7. Provision of access for authorized by the
Company personnel with supervision from YETTEL’s
side and according to the procedure for access.

16.6.2. JonbrHMTENHN ycnosud

,ElOI'I'bJ'IHI/ITeJ'IHI/ITe ycnosus no3pondasaTt
YAOBNETBOpPABAHETO Ha chneuunanHun un3nCKkeBaHMAa Ha
,Elpy)KeCTBOTO n Morat ga gonvnBaTt, 4YaCTUYHO UNU
n3uAno ga 3amMeHAT oTAaeslHU eneMeHTU Ha yCcrnoBuaTta
3a 3a CbBMECTHO NMonaBaHe, cbri. 7. 16.6.1.

JonbnHutenHute YCInoBusA BKIKOYBAT:

OcurypsiBaHe (N0 W3KMOYEHME) HA MOCTOSIHHOTOKOBO
3axpaHBaHe —48V npu Hanuune Ha TexHu4ecka
Bb3MO>KHOCT, npu cnegHuTe ycrnosusi -
NMOCTOSIHHOTOKOBO 3axpaHBaHe — 48V ce npegoctass
npu 3asBka 3a obLa KOHCyMMpaHa MOLLHOCT 3a BCUYKM
CbOpPBXEHUs Ha [JpyXeCcTBOTO;

B edHo nomelleHne ce MoHTUpa obopyaBaHe Ha
HAKOMNKO NpeanpuaTus

16.6.2. Additional conditions

The additional conditions allow for servicing special
requirements by the Company and can be added,
replace partially or in full separate elements of the
collocation conditions under item 16.6.1.

The additional conditions include:

Provision (as an exception) of DC power supply -48V
when there is technical possibility, under the following
conditions - -48V is provided if there is a request for the
total consumed power of all Company’s equipment.

Equipment of several Companies is installed in one
separate premises.

16.7. LleHoBa nucTa 3a CbBMECTHO Non3saHe

16.7. Collocation pricelist

16.7.1. EQHOKpaTHa ueHa 3a OTKpMBaHe:

16.7.1.1 ueHa 3a uarpaxgaHe Ha 19” wkadoBe B
nomMeLleHve, NpuBegeHo BLB BUA ya00eH 3a CbBMECTHO
nonaBaHe:

16.7.1. One-off fee
16.7.1.1. price for construction of 19” cabinets in
premises, brought into suitable for collocation conditions:

3a wkad

3a 1/2 wkadp 3a 1/4 wkadp

LeHa nB..

3070.16

1535.08 767.54

MNpu pasnonaraHe Ha obopyaBaHe KpaTHo Ha XU,
LeHaTtano 1. 16.7.1.1 ce onpeaenst NponopLMoHasiHo Ha
ueHata Ha Y4 wkad. (1/4 =10U)

When installing equipment multiple of xU, the price under
16.7.1.1. in determined proportionally to the price of V4
cabinet (1/4 =10 V)

16.7.1.2 ueHa 3a npegocTtaBssHE Ha MNOCTOSIHHO
3axpaHBaHe 48V B noMeLleHNs 3a CbBMECTHO Noni3BaHe

16.7.1.2. price for provision of DC power supply 48V in
the collocation premises:

MHCTanMpaHa MowHocT, W go 1000 Jo 2000 go 3000 Jo 3500
3a wkad, ne 2902.15 4933.66 7696.51 8566.22
3a 1/2 wkad, ne 1451.08 2466.83 3848.26 4283.11
3a 1/4 wkad, ne 725.54 1233.42 1924.13 2141.55

16.7.2. MeceyeH aboHaMeHT 3a non3BaHe 16.7.2. Monthly fees
16.7.21 3a nogapbxka UM  obcnyxkBaHe Ha | 16.7.2.1. for maintenance and servicing of the equipment
CbOpbXEHMsTa UM MOMELleHneTo 3a CcbBMecTHO | and the collocation premises
nonsBaHe
3a wkad 3a 1/2 wkadp 3a 1/4 wkadp
YETTEL ueHa ns. 650.00 325.00 162.50
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Mpn pasnonaraHe Ha obopyaBaHe kpaTHO Ha xU,
ueHata no 1. 16.7.2.1. ce onpefensa nponopumoHanHo
Ha ueHaTta Ha Vs wkad. (1/4=10U)

When installing equipment multiple of xU, the price under
16.7.2.1. in determined proportionally to the price of V4
cabinet (1/4 =10 V)

16.7.2.2. 3a UHCTannpaHa MOLLHOCT

16.7.2.2. for installed power

w nesa
500 64,79
700 90,70
900 116,61
1100 142,53
1300 168,44
1500 194,36
1700 220,27
1900 246,18
2100 272,10
2300 298,01
2500 323,93
2700 349,84
2900 375,75
3100 401,67
3300 427,58
3500 453,50

17. HENPEOOOJIUMA CUNA

17. FORCE MAJEURE

17.1. Bcska egHa OT CTpaHUTE He HOCWU OTrOBOPHOCT
npeg pAgpyrata, KoraTo He € u3NbfHWNa CBOe
3agbikeHne no [lorosopa, nopagu HacTbhBaHe Ha
HenpeogonvmMa cuna.

17.1. Any of the parties shall not be liable to the other
party in case of non-performance of its obligation under
the Agreement because of force majeure occurrence.

17.2. OG6cTodaTtenctBa OT Henpeogonuma cuna
BKIOYBAT, HO HE Ce OrpaHu4aBaT fo: (a) 3eMeTpeceHus,
HaBOAHEHMS, NOXapwu UNKM gpyru npupogHu 6eacTeus,
ennaemuu; (0) BoHa, peBoniouns, BbCTaHue, ByHT unu
Opyrv rpaxgaHcku cbouTusl, MpPOU3BOACTBEHU WK
apyrv aBapuu; (B) akT Ha KOMMETEHTEH AbpXaBeH,
perynatopeH, agMUHUCTpaTUBEH Unu cbaebeH opraH,
ype3 KOMTO MoXe Oa ObAe BPEeMEHHO CMNpsSiHO Win
npekpaTeHo N3nbNHeHNeTo Ha [JJoroBopa.

17.2. The event of Force Majeure, shall include but shall
not be limited to: (a) earthquakes, floods, fires or other
natural disasters, epidemics; (b) war, revolution,
insurrection, rebellion or other civil disorder, industrial or
other breakdowns; (c) act of a competent state,
regulatory, administrative and court authority under
which the performance of the Agreement can be
suspended or terminated.

17.3. CTpaHaTta, KOSTO € 3acerHaTa OT Henpeogonuma
cuna, Tpsbsa Hes3abaBHO Oda yBedOMM Jpyrata B
nucmeHa cpopma 3a npegnonaraemmte nocrneavum ot
HenpeogonMmarta cuna, KakTo M OTHOCHO OYakBaHaTa
NPOOBIMKUTENHOCT Ha  HEBBb3MOXHOCTTA CU  fa
M3NbIHABA CBOW 3a4bInkeHMs no [loroBopa KakTto u ga
npegoctasn ceptudumkaT 3a gopcmaxkop ot BTTI.

17.3. The party that is affected by force majeure event
should immediately notify the other party in writing about
the presumptive consequences from the force majeure
as well as about the expected duration of its impossibility
to perform its obligations under the Agreement and
should provide a force majeure certificate from BCCI.

17.4. Ako B pesyntaT Ha Henpeogonuma cuna
N3MbJIHEHWETO Ha 3a4bIHKEHUSATA HA HAKOS OT CTpaHUTe
€ camo 4aCTMYHO 3acerHarto, TO Tasu cTpaHa we obae
OTrOBOpHA 3a M3MbITHEHME Ha 3a0bIHKEHUATA, KOUTO HE
Ca 3acerHaTu OT HenpeogonuMaTta cuna.

17.4. In case as a result of the force majeure the
performance of the obligations of any party shall only be
partially affected this party shall be responsible for the
performance of the obligations not affected by the force
majeure.

17.5. BcAAKO Heu3NbIIHEHO 3adbiKEHWe, 4YMeTo
HEeU3NbIIHEHNE Ce Ob/PKM Ha Henpeogonuma cuna,
TpsibBa ga ce u3nbiHM OT 3acerHaTata CTpaHa LWoMm
KaTo CTaHe Bb3MOXHO, crej MnpekpaTsiBaHeTo Ha

17.5. Each unfulfilled obligation due to the force majeure
should be fulfiled by the affected party as soon as
possible after the remedy of the force majeure except
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Henpeogonummarta cuna C WU3KINK4YeHUue Ha clyyvauTe,
Korato nogobHO M3MbIIHEHWE HE e Beye npakTn4eckun
OCbLEeCTBMMO U HE CEe N3NCKBA OT Apyrarta CTpaHa.

where such a remedy is not possible or is not required by
the other party.

17.6. Ako Henpeogonumarta cuna NpoabSKM NoBeye oT
3 (Tpn) MeceLa OT gaTaTta Ha MMCMEHOTO YBe4OMIEHNE
no T1.17.3. U He e nogageHo CcboOOLIEeHMe 3a
npekpaTtaBaHe Ha OENCTBMETO Ha Henpeogonvmarta
cuna, KaTo cbllaTta He [JaBa Bb3MOXHOCT Ha
3acerHatata CtpaHa ga mM3nbiiHsBa 3aabihKeHusiTa cu
M3LANO MAM YaCcTUYHO, TO crnea M3TUYaHeTO Ha To3wn
nepuvod, HesacerHatata OT HenpeogonvMmara cuna
CrtpaHa uma npaBo ga npekpaTtu [JoroBopa. 3a ToBa €
Heobxogmmo nocnegHata CtpaHa aa gage 30-gHeBHO
NMCMEHO NMpeau3BecTUe Ha gpyraTta crneg n3TudaHeTo
Ha 3-meceudHusi nepuof. AKO HesacerHataTta cTpaHa He
npekpaTu HacToALWMS Horosop, 3acerHaTute
3agbokeHua  TpAbBa ga  O6boaTr  M3NbAHEHM  OT
3acerHatata oT HenpeogonumaTta cwuna CrtpaHa,
KOMKOTO € Bb3MOXHO MO-CKOPO crnepj NpuKMYBaHe Ha
OEencTBMeTO Ha Henpeogonumara cuna, ¢ U3KnveHme
Ha crnyvyauTe, Korato NoAo6GHO M3MbIIHEHNE HE € Beye
Bb3MOXHO, UM He ce N3nckBa oT AgpyraTta CTpaHa kato
He3acerHaTuTe 3adblDKeHUsi Lle npoabikat ga ce
M3MbIIHABAT, CbIMacHo ycroBusaTa Ha [oroeopa.

17.6. If the force majeure continues for more than 3
/three/ months as of the date of the written notification
under item 17.3. and there is no confirmation from the
affected party that the force majeure or the effect of force
majeure, has been remedied and the affected party has
been unable to fulfill its obligations in whole or in part,
then after the expiry of this period, the other party has a
right to terminate the Agreement with a 30 /thirty/ days
written notice to the other party. If the unaffected party
does not so terminate this Agreement, the affected
obligations should be performed by the affected party
except where the remedy of the force majeure is not
possible or is not required by the unaffected party, and
the unaffected obligations shall continue to be performed
pursuant to the terms of the Agreement.

18. OTTOBOPHOCT

18. RESPONSIBILITY

18.1. Bcsika cTpaHa MoxXe aa npeTeHanpa obesueteHne
3a Bpean, MNPUYMHEHM  OT  YMULUNIEHW  UIK
Henpeanasnueu gencteua  wnu 6Gesgencrenss  Ha
gpyraTa cTpaHa, npu ycrnosue 4Ye ToBa obeslieTaBaHe
HAMa Oa HaOXBbPIs OENCTBUTENHUTE U MPEKn Bpeau
Taka, KakTo ca onpegenexHu B 4n. 82 ot 3akoHa 3a
3a4bJDKEHUATA U JOrOBOPUTE.

18.1. Each party may claim indemnification for either
willful damages or damages as a result of negligent
actions or actions or inactions on behalf of the other
party, provided that this indemnification shall not exceed
the actual and direct damages as laid down in art. 82 of
Agreement and Obligations Law.

18.2. VckaHnata 3a obeslleTeHne crnegsa ga 6baat
npeasBeHn Ha gpyrata cTpaHa B nucMmeHa dopma no
Bb3MOXHOCT OO0 ABaHageceT (12) meceua oT
HacTbMBaHe Ha BPEOOHOCHOTO CbOMTME, HO He no-
KbCHO OT M3TU4YaHe Ha NPUIIOXUMNS AAaBHOCTEH CPOK.

18.2. Indemnification claims shall be given to the other
party in writing, if possible, up to 12 /twelve/ months from
the occurrence of the damaging event if possible but not
later than the expiration of the applicable by law term.

19. NOBEPUTENHOCT U CUTYPHOCT

19. CONFIDENTIALITY AND SECURITY

19.1. Bcsaka cTpaHa noema 3agbrkeHue npeq gpyrata
CTpaHa [da nMofoXW BCUYKM  YCUIMUSA  HENHUTE
PBKOBOOUTENN U CRAYXUTENW Aa onas3saTt TanHaTta Ha
noBepuTenHaTa WUHgOpMauus, KOATO CTpaHuTe ca Cu
pa3sMeHUNN UNKn e cTaHana TsIXHO AOCTOsIHME npeau, no
BpeEMe unu crieq ckniovBaHe Ha [loroBop v ga He s
paskpuBart. [NoBepuTenHata uHopmaunsa Moxe aa ce
paskpvBa Ha W3NbJHATENW, KOUTO Ce HamupaT B
[OrOBOPHU OTHOLLEHUS CbC CTPaHUTE NMpU yCroBuE Ye
npegu pa nonyyat nogobHa wHGOpPMauuMsl, BCUYKK
M3NBbMHUTENN NoemMaT 3aabiPKeHWe 3a ornasBaHe Ha

noseputenHarta WHdopmMauus. WHdopmaumsaTa,
npefocTaBsHa Ha TakaBa TpeTa cTpaHa TpsibBa Aa ce
orpaHuM4aBa camMO [0 OHa3M 4acT, KoATo e

HenocpeacTBeHo HeobxogvMma Ha TpeTaTta CTpaHa 3a
M3NbJ/IHEHME Ha OOroBOpHUTE N 3a4bJDKEHUS.

19.1. Each party shall be responsible before the other
party to make all efforts its managers and employees to
preserve the secret of the confidential information which
the parties have exchanged or it has become known to
any party before, during or after the Agreement
conclusion and not disclose it. Confidential information
may be disclosed to contractors in contractual relations
with the parties, provided that all contractors undertake
the obligation to preserve the confidential information
before they receive it. Information submitted to such third
party must be restricted to that part only to that is directly
necessary to the third party for the performance of its
contractual obligations.

19.2. MNpaBunata no 1. 19.1 ce oTHacAT 3a nepwuog,
KOWTO 3amnoyBa OT Jatarta Ha pasKpvBaHe Unn y3HaBaHe
Ha noBepuTenHaTa nicdopmanmsa n npogbikasa 5 (ner)
rogviHu crieg gatara Ha npekpartsBaHe Ha [orosopa.

19.2 The rules under item 19.1 shall refer to a period that
starts from the date information is disclosed or has
become known and shall continue for a period of 5 years
after the Agreement termination.

19.3. C noagnuceaHeTo Ha [loroBopa, CTpaHuTe
JeknapypaT ©W  ce 3agb/pkaBaT  fa  cnaseart

19.3. By signing the Agreement the parties declare and
shall be obliged to preserve the provisions of the
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pasnopenbuTte Ha OeNCTBaLoTO 3aKOHOAATENCTBO Ha
Penybnuka bBbnrapusa, BknoumtenHo 3akoHa 3a
€NeKTPOHHM CbobLieHns, 3akoHa 3a 3awuta Ha
JIMYHUTE JaHHW, aKTOBETE NO npuiaraHeTo UMm.

legislation of the Republic of Bulgaria, inclusive the Law
on Electronic Communications and Personal Data
Protection Act, and the secondary legislation on their
implementation.

19.4. CtpaHuTe ce 3agbimkaBaT ga npegnpuemar
BCUYKM HEOOXOAMMWU MEepKW, BKMIOYUTENHO AENCTBUS
u/unn 6e3pencTeusa, rapaHTupalim GesonacHocTTa U
OoCyeTsiBAaHEeTO Ha BCsika MNOTeHUManHa OnacHOCT 3a
XMBOTa M 30paBETO Ha CBOUTE CryXutenu, paboTHuUM
M notpebutenn BbLB Bpb3Ka C W3NbIHEHWE Ha
3agbinkeHusaTa cu no [Joroeopa n O6wuTe ycrnosusi, u B
YaCTHOCT BbB Bpb3Ka C TEXHMYECKOTO obe3neyaBaHe n
PYHKUMOHNPAHETO HA TEXHUYECKUTE CLOPBXKEHUS W
obopyaBaHe, BKMYUTENHO B TOYKMTE 3a B3aMMHO
CBbp3BaHe.

19.4. The parties shall be obliged to take all necessary
measures inclusive actions and/or inactions that
guarantee the security and avoid any potential risk for the
life and health of its employees, workers and users in
relation to the performance of the obligations under the
Agreement and the General Terms and Conditions,
particularly in relation to the technical provision and
functioning of the technical facilities and equipment
inclusive in the points of interconnection.

19.5. Pasnopenbute Ha Tasu 1. 19 He ce oTHaAcAT A0
MHpopMaumsi, KOSATO:

19.5. The provisions of this item 19 shall not be
applicable to information that:

19.51. e wnu cTaBa o0OLWECTBEHO [JocTosHUe
HEe3aBMCMMO OT AeNCTBMATA Ha cboTBeTHaTa CTpaHa;

19.5.1. is or becomes public knowledge, regardless of
the actions of the respective party.

19.5.2. e u3BecTHa Ha cvoTBeTHata CtpaHa npegu
BNM3aHETOo B cuna Ha [loroBopa;

19.5.2. the respective party has been aware of prior to
the signing of the Agreement;

19.5.3. e paskputa no cunata Ha HOPMAaTUBEH,
agMUHUCTpaTUBEH, cbaebeH nnu gpyr nogobeH akT.

19.5.3. has been fully disclosed on grounds of a
legislative, administrative, court or other similar act.

19.6. Korato wmexagy cTpaHute € NOANUCaHO
CnopasymeHue 3a KOHMOEHUMAnHoOCT 3a Lenute Ha
[oroeopa, npuoputeT uMMaT  pas3nopeabute  Ha
CnopasymeHuneTo 3a KOH(pMAEHUNANHOCT.

19.6. When there is a Non-disclosure Agreement signed
between the parties for the purposes of the Agreement,
the Non-disclosure Agreement shall have priority.

20. "'BAMEHEHUA U AONMBIHEHUA HA IOTOBOPA
3A BSAUMHO CBBbP3BAHE

20. AMENDMENTS AND SUPPLEMENTS OF THE
INTERCONNECTION AGREEMENT

20.1. Bcsika egHa cTpaHa mMoxe ga npeanara no BCsKO
BpeMEe U3MeHEHWe W/unun OONbIHEHNE Ha AeNCTBALLUSA
[oroBop 3a B3aMMHO cBbp3BaHe No pega Ha T. 20,
OCBEH aKO He € WU3PUYHO NpeaABMAEH OPYr PexuMm B
HacToswmTe O6wm ycnosus nwunu Jorosopa.

20.1. Each party may propose at any time amendment
and/or supplement of the effective Interconnection
Agreement under the rules of item 20, unless something
else is foreseen in the present General Terms and
Condition and/or the Agreement.

20.2. WckaHeTo 3a W3MEHeHue Wu/vnu [onbliHeHne
cnegea ga Obae MOTMBMPaAHO M MPEAOCTaBEHO Ha
gpyrata ctpaHa B nucmeHa dopma. [BeTe cTpaHu
nperoBapaT Jo6pPOCHBECTHO C Ornes MOCTUraHeTo Ha
cnopasymeHve 3a CbOTBETHOTO U3MEHeHue U
JOMbfHEHME B ONTUMArHO pasyMeH M KpaTbK CPOK.

20.2. The request for amendment and/or supplement
should be motivated and submitted to the other party in
writing. Both parties shall negotiate in good faith with a
view to achieving an Agreement on the respective
amendment and supplement within optimally reasonable
and short period of time.

20.3. B cnyyar 4ye cTpaHuTe He NOCTUrHAT cbrnacue no
MUCKaHeTO 3a W3MeHeHWe Wu/vnuM [JonblHeHue, ce
npunara T1.25 ,CnopoBe mexay cTpaHute”.

20.3. In case no Agreement is reached between the
Parties regarding the request for amendment and/or
supplement item 25 ,Disputes between Parties” shall

apply.

20.4. AKO HsIKOS! OT CTpaHUTE UCKa Oa NPEAnoXu HoBa
ycnyra, 0O KOSTO LOCTbMbT LWE Ce OCbLLecTBU MNpe3
uHTepdenca Ha CBbp3BaHe, Tasn CTpaHa Tpsibea Aa
HanpaBu MOTMBUPAHO MUCMEHO MNpPeasioKeHne f[o
gpyrata cTtpaHa. Crnepn ToBa [JBeTe CTpaHM ce
[oroBapsaT, Kato nposiBABaT gobpa Bona  3a
peanu3anpaHeTo Ha HoBaTa ycryra, B Clyyalm u4e
OCbLLECTBSIBAHETO Ha ycryrata € 00eKTUBHO Bb3MOXHO
M  B3aMMHOM3rOQHO, KOEToO Cce TMpeleHsiBa Mo
YCMOTpEHVEe Ha Bcska OT cTpaHuTe. B cnyvam Ha
HernocTUraHe Ha cbrfacMe crneg UW3BbpLIBaHe Ha
npeLeHkaTa no NpeaxogHoTo U3pedeHne, npunara ce T.
25 ,CnopoBe mexay ctpaHute” oT HacToswmte O6wmn
yCroBusi.

20.4. In case any of the parties is willing to offer a new
service, the access to which is to be provided through the
connection interface, this party has to make a motivated
proposal to the other party in writing. After that the two
parties shall agree on the execution of the new service in
good faith in case the execution of the service is
objectively possible and mutually beneficial according to
the discretion of both parties. In case no Agreement is
reached after the performance of the assessment under
the sentence above, item 25 ,Disputes between Parties”
to the present General Terms and Conditions shall apply.

20.5. Bcnykun nsmeHeHus 1 gonbiHeHMs Ha [JoroBopa ce
0POPMSAT MUCMEHO (KaTO AOMbITHUTENHN CNOPa3yMeEHMS
kbM [loroBopa) n ctaBaTt HepasgesiHa YacT oT Hero. B

20.5. All amendments and supplements to the
Agreement shall be prepared in writing /as additional
Agreements to the Agreement/ and shall be an
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cnyyYyalm Ha npoTuBOpeuYne Mexdy [OOMbIHUTENHO
cnopasymeHve U [orosopa, C npeauMMCTBO Lie ce
nosssa AOMbIHUTENHOTO cnopasyMeHue

inseparable part of it. In case of a contradiction between
the additional Agreement and the Agreement, the
additional Agreement shall prevail.

20.6. YETTEL wnma npaBo ga oTpasu npeanoxeHa ot
OpyxecTBoTO  nNpoMsiHa  4Ype3  U3MEHeHue  Ha
HacTtoswmTe O6wm ycnosus. B TO3M cnyvam He ce
M3roTBAT M MOANUCBAT AOMBIHUTENHU CNopasyMeHus
kbM [loroeopa.

20.6. YETTEL can include proposed by the Company
amendment by amending the present General Terms
and Conditions. In this case no additional Appendixes to
the Agreement shall be made.

21. ©SMEHEHMA U AONBIIHEHUA HA OBLUUTE
ycnoeus

21. AMENDMENTS AND SUPPLEMENTS OF THE
GENERAL TERMS AND CONDITIONS

21.1. (W3m., B cuna ot 03.09.2018r.) N3meHeHns wu
OOMbIHEHUA Ha HacToAwmuTe OOWwM ycnosusa Mmorat ga
OboaT HanpaBeHn Mo uHUUmatmea Ha YETTEL c
€JHOMEeCeYHO TMUCMEHO npeansBecTue [0 BCUYKK
apyxectBa, ¢ kouto YETTEL nma nognucaxm [lorosopu
3a B3aMMHO CBbp3BaHe, Mo peaa Ha TbproBCKUSA 3aKOH,
OCBEH aKO He e W3PUYHO MpeaBuaeH ApPYr pexuMm B
HacToswmTe O6wm ycnosus n/unm [lorosopa.

21.2. (U3m., B cuna ot 03.09.2018r.) B cnyyan ue
npegnoXxeHnUTe N3MEHEHUs ca B CrieACTBME Ha NPOMSHA
Ha OEencTBalLlOTO 3aKOHOAATENICTBO UMM Mpousxoxgat
OT MWHMUMATMBA WU peLleHne Ha KOMMNeTEeHTeH
ObpXaBeH opraH, TO Te BfM3aT B Cufa CYMTaHO OT
jartarta, npeasuieHa B CbOTBETHMS aKT.

21.1. (Amended, into force as of 03.09.2018)
Amendments and supplements of the General Terms
and Conditions shall be made on YETTEL'’s initiative with
a 1 (one) month notice to all Companies, with which
YETTEL has signed Interconnection Agreements in
accordance with the Commercial Law, unless unless
something else is foreseen in the present General Terms
and Condition and/or the Agreement.

21.2. (Amended, into force as of 03.09.2018) In case the
proposed amendments are the result of amendments to
the current legislation or are the result of an initiative or
decision of a competent state authority, they enter into
force as of the date, foreseen in the state act.

22. NPEKPATABAHE HA IOTOBOPA

22. AGREEMENT TERMINATION

22.1. loroBopbT ce npekpaTsBa:
22.1.1. N0 B3aMMHO MUCMEHO CbrflacMe Ha CTpaHuTe;

22.1.2. (N3m., B cuna ot 03.09.2018r.) ¢ egHOCTpAHHO
NMCMEHO YyBeOOMIIeHMWe, KOorato paspelueHneTo 3a
nonssaHe Ha Homepa oT HHI1 wnu 3a nonssaHe Ha
pagnoyecToTeH CnekTbp Heobxoamm 3a onepupaHe Ha
MobunHaTta TenedoHHa Mpexa Ha HSKOsl OT CTpaHnTe e
OTHETO WNWN MpekpaTeHO C BNSA3bLM B CWMa akT Ha
KOMMNEeTEHTEH OpraH U He € 3aMEHEHO C ApYro TakoBa;
221.3. Cc egHOCTpPaHHO MUCMEHO eAdHOMECEYHO
npeamMssectMe OT cTpaHa no [lorosopa, npu
HacTbnBaHe Ha cbbuTMe no T. 17, Npu NonoxeHue ye
cbbuTMeTo npasu n3nbnHeHWeTo Ha [oroeBopa ususno
HEBB3MOXHO 3a CPOK NO-AbNbI OT TPU Meceua;

22.1.4. npun npekpaTsBaHeTO C IMKBUZAUMA uUnu
005BSIBAHETO B HECLCTOATENHOCT Ha CTpaHa no
[oroBopa.

22.1.5. C eOHOCTpaHHO  OBYMECEYHO  MUCMEHO
npeamssectue, otnpaseHo Ao Apyrata CrtpaHa, cneq
u3TM4yaHe Ha cpoka no [loroBopa, B CbOTBETCTBUE C
OecTBaLLoTO 3aKoHOAATENCTBO.

22.1.6. (U3m., B cuna ot 03.09.2018r.) B cny4an Ha
TEXHWYECKN npobrem, KakTo U HeBb3MOXHOCT 3a
npegoctaBsaHe  Ha  ycrnyrata  BCMNeAcCTBME  Ha
HenpeogonvMmMa cuna cbrnacHo T.17.6., KouTto He 6baaT
OTCTPaHEHW B TPMMECEYEH CPOK.

22.1. The Agreement could be terminated:

22.1.1. on grounds of a mutual Agreement reached
between the parties in writing;

22.1.2. (Amended, into force as of 03.09.2018) by
unilateral notification in writing in case the permission of
any of the parties for use of numbers form the NNP, or
use of spectrum needed for operation of a mobile
telephone network is withdrawn or terminated with an act
of a competent public authority, and another act is not
issued, and the act is in force.

22.1.3. by unilateral one-month notification in writing by
any party to the Agreement in case of an event
occurrence under item 17 provided the event prevents
the Agreement performance in full for a period of time
longer than three months;

22.1.4. in case of liquidation and declaring of insolvency
of any of the Agreement parties;

22.1.5. by a two month unilateral written notice by a party
under the Agreement, served after expiry of the initial
term under the Agreement, in accordance to the current
legislation.

22.1.6. (Amended, into force as of 03.09.2018) in case of
a technical problem, as well as inability to provide a
service due to Force Majeure according to item 17.6.,
which cannot be fixed in a period of 3 months.

22.2. [JenctBaw, [oroBop Mexay CTpaHUTEe He ce
npekpaTsaBa, B Crny4an 4ye paspelleHMeTo Ha HAKOS OT
CTpaHuTe Obae 3aMeCcTEeHO oT pPaBHOCTOEH
aAMUHUCTPATUBEH akT, MO cunaTa Ha KOWTO CTpaHaTa
npogbkasa ga MMma cblms obem npaBa M HOBUS akT
He Hanara OONBbIAHUTENHN OorpaHuyeHus,
HECbBMECTUMW C YMpaXHABaHETO Ha npaBata WU
M3NbJIHEHME HA 3aabikeHusTa no [Jorosop.

22.2. An effective Agreement between the parties shall
not be terminated in case the permission of any of the
parties is replaced by another equivalent administrative
act, under which the party continues to have the same
volume of rights and the new act does not impose
additional restrictions that are in compatible with the
exercise of the rights and the performance of the
obligations under the Agreement.
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22.3. lNpekpaTaBaHeTo uUnm natuyaHeTo Ha [loroeop, no
KakBaTo M ga OMno npuyvHa, He caHupa HapylleHusiTa
Ha HEroBuTe yCrnoBus OT HAKOSA OT CTpaHuTe 1 He Bnusie
NO0 HUKakKbB Ha4uMH BbpPXY MNpaBaTa, 3aAablDKeHudaTa U
OTrOBOPHOCTTaA Ha CTpaHI/ITe, Bb3HUKHaNM npeaun
npeKkpataBaHeTo WM U3TU4AHETO Ha CpoKa Ha
[oroeopa.

22.3. The termination or the expiry of an Agreement for
any reason shall not rectify the violations of its conditions
by any of the parties and shall not influence in any way
over the rights, obligations and responsibility of the
parties, which have arisen before the termination or the
expiry of the term of this Agreement.

224 Bcska OT CTpaHuTe nNpu npekpaTaBaHe wunu
u3TMyaHe Ha fJenctsaw, no mexay wum [orosBop ce
3agbikaBa [Aa Bb3CTaHOBW Ha ApyraTa B Han-kpaTkus
Bb3MOXEH CpOK, HO He Mo-kbcHO OT 40 AHu cnepn
npekpatsaBaHe Ha [JoroBopa, AbImKMMUTE CyMu (aKo nma
TakvBa), npeannaTeHy No JorosBopa B nepuofa cnej
HEroBOTO M3TU4YaHEe, OCBEH aKO CTPaHWUTE W3PUYHO WU
NUCMEHO He ce JOroBOPSAT APYro.

22.4 Each of the parties in case of termination or expiry
of the effective Agreement shall be obliged to restore to
the other party, but not later than 40 days following the
termination of the Agreement, the due sum /if there are
any/, paid under the Agreement to the other party in the
term after its expiry, except if otherwise is explicitly and
in writing agreed between the parties.

23. PA3BAJIAHE HA JOIrOBOPA

23. CANCELLATION OF THE AGREEMENT

23.1. MNMpu ussbpBaHe Ha CbLLEeCTBEHO HapyLleHue no
Horosopa, O6wmMTe ycrnoBus uUnm NpunoxeHusatTa KbM
Hero, OCBEH B CryyauTe Ha Henpeogonuma cuna,
usnpaBHaTa cTpaHa uma npaeo Aa passanu [joroBopa ¢
OTNpaBsHE Ha  YETUPUHALECETAHEBHO  MUCMEHO
npeamssectue. Pa3sansgHeTo Ha [loroBopa HacTbnBa ¢
M3TUYaHeTO Ha CpoKa Ha NPeAn3BeCcTMeTO NpU ycrioBue
Yye HapylweHueTo He Obae MpeycTaHOBEHO M
BPEOOHOCHUTE My Nocneanuun, B Cyyan vye nma Takumea,
He GbJaT OTCTPaHeHW B CPOKa Ha Npean3BecTueTo.

23.1. In case of performance of a Material breach under
the Agreement, the General Terms and Conditions, and
the Annexes to it, except in the cases of force majeure,
the non-defaulting party shall have the right to cancel the
Agreement by sending a fourteen-day written
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the violation has not stopped and its
damaging consequences are not removed within the
period of the notification.

23.2. B cnyyali 4e He e Hanuue xmnotesata no 1.23.1, a
WMEHHO M3BBLPLUEHOTO HapyLlEHWE HEe € CbLUECTBEHO,
u3npaBHaTa CTpaHa crneaBa [a yBe4OMU HeMsnpaBHaTa
CTpaHa 3a KOHKPETHOTO HEU3MbITHEHO 3a4bIDKEHNE M Aa
M gage noaxodsiy Cpok 3a u3nbiiHeHue. B cnyyan, ye
HeusnpaBHaTa CTpaHa He U3NbIHN 3a4bIMKEHNETO CU B
JageHua " MoAgxoddl, CpoK no  nNpeaxogHoTo
n3peyeHue, n3npasHaTa cTpaHa MMa npaso ga passanu
[oroBopa c oTnpaBsHe Ha €OHOMECEYHO MUCMEHO
npegussectune. PasBanaHeTo Ha [loroBopa HacTbnBa C
U3TNMYaHeToO Ha CpoKa Ha Npeau3BecTUeTo Nnpu ycnosune
Ye 3aObJPKEHMETO He ObAe M3NbIIHEHO B CPOKa Ha
npeau3BecTueTo.

23.2. In case that the hypothesis of item 23.1 is not met,
i.e. the violation made is not a material one, the non-
defaulting party shall inform the other party about the
concrete non-performed obligation and to give it a
suitable period of time for its execution. In case that the
defaulting party does not fulfill its obligation within the
given suitable period of time under the previous
sentence, the non-defaulting party shall have the right to
cancel the Agreement by sending a one-month prior
notification. The cancellation of the Agreement occurs
with the expiration of the term of the notification under
the condition that the obligation is not executed within the
term of the notification.

23.3. MNpekpaTtaBaHeTo uUnu pasBansHeTo Ha [Jorosopa
He npasu He,lJ,eI7ICTBI/ITeJ'IHI/I npaeaTta " 3agblDKeHudATa
Ha CTpaHuTe, MOPoAeHM A0 AaTaTa Ha npekpaTsBaHeTo
unu paseansHeTo Ha [loroBopa. HesaBucumo OT (hakta
Ha nMpekpaTaBaHe wWnM pasBansHe Ha [orosopa,
CTpaHuTe ypexaaTt (OMHAHCOBUTE OTHOLUEHMS NMOMEXAY
cu, MOpPoAEeHVM [0 [aTaTta Ha npekpaTsaBaHeTo Wunu
pasBansHeTo, CbrnacHo knaysute Ha [Jorosop.

23.3. The termination or the cancelation of the
Agreement does not null the rights and obligations of the
Parties, arisen to the date of the termination or
cancelation of the Agreement. Notwithstanding the act of
termination or cancelation of the Agreement, the parties
shall settle their financial obligations due until the date of
the termination or cancelation pursuant to the
Agreement.

23.4. Tpun npekpaTaBaHe unu passansHe Ha [orosopa
BCSKa CTpaHa uma npaBoTo, Npu HeobxoaMMocT, cnes
npegBapuTenHo  cbrracyBaHe W BuHArM  cneg
3annawaHe Ha BCUYKM OBbMKMMU OT HESA CbIacHo
[JorosBopa cymu 1 B NPUCBbCTBMETO Ha NpeAcTaBUTENM
Ha gpyraTa cTpaHa, da Bnese B obektute Ha gpyraTa
CTpaHa, 3a fa u3BbpwM Heobxogmmute pabotu no
npekbCBaHe Ha BPb3KUTE M Aa AeMOHTupa cobcTBeHa
TEXHUKa, CbOPBXKEHNSI N YCTPOWCTBA (ako Mma TakMBa).
3a 13BbLPLUEHUTE AEWCTBUSI CE CbCTaBAT OBYCTPaHHU
NUCMEHW NPOTOKOMMN.

23.4. Upon termination or cancelation of the Agreement
each of the Parties, if needed, and after preliminary
coordination and always after payment of all outstanding
amounts due by it under the Agreement and in the
presence of representatives of both parties, shall enter
the sites of the other Party to do the necessary work for
terminating the connections and taking away its own
equipment and devices (if there are any). For the
activities done bilateral written protocols shall be drawn

up.
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24. BPEMEHHO CMWPAHE U3NBNHEHUETO HA
3AOBIDKEHUA HA U3NPABHATA CTPAHA MO
OOroBoOPA

24, TEMPORARY SUSPENSION OF PERFORMANCE
OF OBLIGATIONS OF THE NON-DEFAULTING
PARTY

241. WsnpaBHaTa CcTpaHa MOXe C MNUCMEHO
npeanssecTne otnpaseHo Ao agpyrata CtpaHa ga cnpe
BPEMEHHO M3MbMHEHMETO Ha 3agbiPKeHuaTa cu no
HoroBopa po oTcTpaHsiBaHe Ha HapyweHueto. C
npean3BecTMeTO M3npaBHaTa CTpaHa AasBa MOAXOAsLL
CpOK 3a OTCTpaHsABaHe Ha HapyleHueTo. M3npaBHaTta
CTpaHa MOXe Jda Crnpe BPEMEHHO W3MbIIHEHMETO Ha
3agbimkeHusaTa cu no Lorosopa, ObwmTe ycnosusi u
NPUNOXeHNATa KbM HEro npu yCTaHOBSABaHE Ha:

24.1.1. (Nam., B cuna ot 03.09.2018r.) CucrtemHo
HapyleHue ,

24.1.2. (Hos, B cuna ot 03.09.2018r.) B xunotesara Ha
T. 12.2.

24.1.3. CbLLECTBEHO HapyLUEHME.

24.1.4. (U3m., B cuna ot 03.09.2018r.) B cny4an 4e
HapyLLEHMETO NPOaBITIKM U CNef U3TUYaHe Ha Cpoka no
T. 24.1, BTOpO u3pedeHue, ManpaeHata CTpaHa uMma
npaeo ga paseanu [loroBopa no pega Ha T. 23.1, 6e3 ga
[aBa npeaBuaeHMs TaM CPOK 3a OTCTpaHsABaHe Ha
HapyLeHueTo. [peaxoaHOTO U3peyeHre e MpUNoXnmMo,
KoraTto W3BbPLUEHOTO HapyweHne e CbllecTBeHO
HapyweHwne nnm CncteMHo HapyLleHue no cMucbhna Ha
Horosopa, O6LwunTe yCnoBus n NpunoXeHUaTa KbM Hero.
242. B cnyya#h Ha YCTaHOBEHO HapyleHue Ha
pasnopenbara Ha T. 4 no-rope, u3npaeHaTta cTpaHa uma
npaBo He3abaBHO Oa orpaHnyn u/vnu cnpe BXoAsaWUS
KbM Mpexata cu Tpaduk no [loroBopa, 3a KOeTO BbB
Bb3MOXHO HaW-KpaTbK CPOK yBeJOMsiBa HeusnpasHaTa
CTpaHa KakTo wwunu pa passanu [oroBopa no
npasunara Ha T. 23 o1, ObwmMTe ycnosusi.

24.3. B cny4aii Ha 3abaBa npu 3annailaHe Ha AbIkuma
CymMa, He3aBMCMMO OT NpOAbIMKUTENHOCTTa Ha
3abaBaTa, KakTO W He3aBUCMMO OT HanNMuneTo Ha
€BEHTYyanHn Hecbrnacusi, CBbp3aHu C OTYUTAHETO Ha
Tpadhuka M npoabrrkaBally CropoBe, Hanuuve unu
cbMHeHue 3a AI'T, lNosBukeBaHus ¢ maHunynupaHa CLI
wunu nNpuM HanuuMe Ha OTKa3 3a MpeacTaBAHETO Ha
rapaHumsi (CbOTBETHO [eno3uT), HenogHOBsABaHe Wnu
HenpeacTaBAHETO Ha rapaHuus (CbOTBETHO Oeno3uT) B
CPOK, M3npaBHaTa cTpaHa uma npaBo He3abaBHO fa
orpaHvun wu/vunu cnpe BXOASAWMS KbM MpexaTta cu
Tpadmk no [JoroBopa, 3a KOETO BbB Bb3MOXHO Hau-
KpaTbK CpOK yBeoOMsIBa HeusnpaBHaTa CTpaHa, KakTo
w/vunun ga passanv [JoroBopa no npasunata Ha T. 23 oT
Horosopa, O6LWwunTe yCnoBus 1 NpuIoXeHUsTa KbM Hero.

24.1. The Non-Defaulting Party can with a written notice
to the other Party temporarily suspend the performance
of its obligations under the Contract until the time of the
rectification of the violation. With the notice the Non-
Defaulting Party shall provide a reasonable term in which
the other Party shall take the necessary steps to correct
the non-performance. The Non-Defaulting Party shall be
entitled to suspend temporarily the performance of its
obligations under the Agreement, the General Terms and
Conditions, and the Annexes to it in the following cases:
24.1.1. (Amended, into force as of 03.09.2018)
Systematic Violation.

24.1.2. (New, into force as of 03.09.2018 ) the hypothesis
in item 12.2.

24.1.3. Material Breach.

24.1.4. (Amended, into force as of 03.09.2018 ) In case
of Violation lasted after the expiration of the period
specified in item 24.1, second sentence the Defaulting
Party has a right to terminate the Agreement under item
23.1, without providing the Violation remedy deadline
provided therein. The previous sentence is applicable
when the offense was a significant breach or Systematic
violation under the Agreement, the General Terms and
Conditions, and the Annexes to it.

24.2. In case that a party establishes that the other party
performs a breach of the regulation of item 4 above, the
non-defaulting party has the right immediately to restrict
and/or stop the incoming to its network traffic, where
informs the defaulting party in the shortest possible term
as well as to terminate the contract following the rules of
item. 23 of the General Terms and Conditions.

24.3. In case of a delay of payment of due amounts,
regardless of the term of the delay, as well as regardless
of any eventual differences regarding the accounting of
the traffic and ongoing disputes, existence or doubt for
AIT, calls with CLI manipulation and/or in case of a denial
or failure to renew or provide a guarantee (deposit) in due
time, the non-defaulting party has the right immediately
to restrict and/or stop the incoming to its network traffic,
where informs the defaulting party in the shortest
possible term, as well as to terminate the contract
following the rules of item. 23 of the Agreement, the
General Terms and Conditions, and the Annexes to it.

25. CMTOPOBE MEXAOY CTPAHUTE

25. DISPUTES BETWEEN PARTIES

25. CnopoBeTe wMexgy CTpaHWTe BbB Bpb3ka C
Oorosopa, O6LwmTe yCnoBus 1 NpUoXeHUsaTa KbM HEro
ce ypexpgart no nbTs Ha nperosopuTe. Npu HenocTuraHe
Ha cbrnacue B Cpok OT 2 (4Ba) MeceLla crief, OTNpaBeHo
NMUCMEHO WCKaHe 3a paspellaBaHe Ha crnopa, Bcska
CTpaHa MOXe ga oTHece cnopa 3a pewaaHe oT KPC, a
cneq ToBa WM 3a pasrnexgaHe W pelaBaHe  oT
KOMMNETEHTHUSI GbNrapcku CbAa.

25. The disputes between the parties in relation to the
Agreement, its appendixes and the General Terms and
Conditions shall be settled by means of negotiations. In
case that an Agreement is no reached within a period of
2 /two/ months after delivering a written request for
solving the dispute, each party may refer the dispute for
discussion and solving by the competent Bulgarian court.
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26. NIPMNOXMNMO NPABO

26.APPLICABLE LAW

26. 3a BCUYKM U3PUYHO HEypedeHU BbMPOCU OTHOCHO
CKITIOYBAHETO, TbIMKYBAHETO WM M3MbIHEHNETO Ha
[oroBsopa ce npunara erCTBALLOTO 3aKoHOAATENCTBO
Ha Penybnuka bbnrapus.

26. For all issues regarding the conclusion, interpretation
or performance of the Agreement, which are not settled
explicitly, the Bulgarian legislation in force, shall apply.

27. APYIU PA3MNOPEOBU

27. OTHER PROVISIONS

27.1. OTKa3bT Ha HAKOSA OT CTpaHUTE Aa Tbpcu NpaeaTa
CW 3a KaKBOTO U Aa Buno HapyLleHne Ha gpyrarta cTpaHa
Unun HenpunaraHe Ha HsKoe OT ycnosusita Ha [JoroBopa
HEe MOXe Ja ce cuyuTa 3a OTKas OT MpaBa 3a BCUYKM
OCTaHanu HapyLeHWsi Ha CbLUOTO YCIOBME WM Ha
KoeTo n ga 6uno gpyro ot ycrnosusita Ha [JoroBopa. 3a
na 6bae BanvaeH oTkasa OT npaea creaBa ga obvae
HanpaBeH NMCMEHO 1 Aa O0bae noanucaH oT nuue, KOeTo
npeacTaensBa cTpaHaTa, KOSTO N3BbpLUBA OTKasa.

27.1. The waiver of any of the party to seek its rights for
any breach of obligation, performed by the other party or
failure to enforce, any term or condition of the Agreement
shall not be construed as a waiver of all rights in case of
all other non-performances or a waiver of any other
breach of the same or any other term or condition of the
Agreement. No waiver shall be valid unless it is in writing
and signed on behalf of the party making the waiver.

27.2. B cnyyan Ha npoTuBopeyvne Mexay HactoswumTe
Obwn ycrnoBuMs M nognucaHus mexgy CTpaHuTe
[Horosop, npeaMmcTeo nMa JorosopsT

27.2. In case of a conflict between the present General
Terms and Conditions and the Agreement signed by the
parties, the Agreement has priority.

27.3. (U3m., B cuna ot 03.09.2018r.) Crtpanute
CbCTaBAT CNMCHK C fMuaTta 3a KOHTaKT, KOWTO CbAbpKa
UmMeHaTa, AMbXKHOCTM, TernedoHn 1 agpecu Ha
erneKkTpoHHaTa noLlia Ha cboTBeTHUTe nuua. CtpaHuTte
ce 3aAblihKaBaT ga akTyanuaupar cnucbka ¢ nuuara 3a
KOHTaKT B paMkute Ha 3 [AHW crej HanpaBeHaTa
npomsaHa. C uen wn3bArBaHe Ha HegopasyMeHUs WU
3abaBsHe B 06MeHa Ha MHopmauus 1 JOKYMEHTU, Npu
usnpailaHe Ha nNMcMa Mo enekTpoHHa nowja cTpaHuTe
ce 3agbIpkaBaT Aa M3nonseart 1 BKntoyaT dpyHKumsATa 3a
noTBbpXKgaBaHe Ha nofy4aBaHe Ha MMCMO MO
enektpoHHata nowa. CbobweHnsta ce cuutar
normyyeHn OT pJaTtata Ha MOTBbPXKAEHMETO 3a
nonyyaBaHe MMCMOTO MO eNIeKTPOHHA MoLua.

27.3. (Amended, into force as of 03.09.2018) The parties
create a list of contact persons which include the names,
positions, phone numbers and email addresses of the
people. The parties are obliged to update the list with the
contact persons in a 3-days period after the change was
made. In order to avoid misunderstandings and delay in
the exchange of information and documents, when
sending emails the parties are obliged to use and enable
the delivery confirmation function of their email. The
messages are considered received as of the data of
delivery confirmation of the email.

27.4. OceeH ako B [orosopa nnm B O6wute ycrnosus
M3pUYHO He ce npeasBwkaa [AOpyro, npasaTa BbPXY
WHTenekTyanHata cobCTBEHOCT ocTaBaT npuTexaHue
Ha cTpaHaTa, cCb3gana wnM  npuTexasawa
CcoBCTBEHOCTTa MM, KaTo HULO OT [loroBopa He Moxe Aa
Ce cuMTa 3a MpexBbpriHe UNK NULEeH3MpaHe Ha npasa
Ha WHTenekTyanHata coOOCTBEHOCT OT egHata Ha
apyrarta cTpaHa.

27.4. Except if otherwise provided for in the Agreement
or the General Terms and Conditions, the intellectual
property rights shall remain with the party created or
holding them, whereby nothing in the Agreement may be
considered as assignment or licensing of intellectual
property rights from the one party to the other.
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NPUNOXEHUE Ne 2
CMNCHBK C AOKYMEHTU 3A LIENMATE HA
OOroBAPAHE HA BSBAUMHO CBbP3BAHE

APPENDIX Ne 2
LIST OF DOCUMENTS, REQUIRED FOR THE
PURPOSE OF AN INTERCONNECT AGREEMENT

1. YpoctoBepeHve 3a akTyarnHo
OPYXECTBOTO — opuruHan;

2. OpyxectBeH gorosop Ha APYXECTBOTO;

3. (Uam.,, B cuna ot 03.09.2018r.) [dokymeHT 3a
pernctpaums no 304C Ha OPY>XXECTBOTO - konue;

4. AgmunHuctpaTtuMBHM cBegeHus 3a OPYXKECTBOTO
(nMua 3a  KkoHTakTW, TenedoHu, e-mail agpecwy,
KOMMEeTeHUUN);

5. (Otm. B cuna ot 01.08.2024r.)

6. CnpaBka 3a obopoTa 3a nocrnegHuTe 3 (Tpu) roguHn Ha
OPYXECTBOTO (B cny4am 4e ca no-manko oOT 3,
crpaBkaTa ce npegocTtass 3a TAX);

CbCTOAHNE Ha

7. [okasatenctBa 3a (uHaHcoBa CTabUNHOCT Ha
OPY>XKECTBOTO c ornea Ha usnbiiHeHWe Ha JOoroeopa u
HaZNeXHo N3NbIHEHNE HA 3adbIDKEHNATA MO HEro;

8. [HokasatenctBa 3a TexHudecka oOe3neyeHoCT Ha
OPY>XKECTBOTO c ornep Ha uanbiiHEHNE Ha JOroBopa;

9. (M3m., B cuna ot 03.09.2018r.) Konve oT roguiiHus
GanaHc M oOT4YeT 3a npuxogute W pas3xogute 3a
npeaxogHute 3 rogmum Ha OPY>XXECTBOTO - noagnucaH
W nognevyaTaH Ha BCSAka CTpaHuua (B criyvam ye ca no-
Marnko ot 3, cnpaBkaTa ce npeaocTaBsi 3a TsX) BEOHO C
OAWUTHUTE OOKMaguW, ako rogvHust (oMHaAHCOB OT4YeT €
Oun oguTMpaH nnu e nognexan Ha 3agbJPKUTENEeH oguT
CbITMACHO NPUIOXKUMOTO 3aKOHOAATENCTBO;

10. HoTtapuanHo 3aBepeHO M3PUYHO MBIIHOMOLLHO Ha
npeactasnasawms APY>XXECTBOTO B nperosopuTe;

11. (W3m., B cuna o1 01.08.2024r.) HagnexHo nognucaHo
MpunoxeHne 3a npucbeanHasaHe Ha OPY>XKECTBOTO
KbM npouegypata no nNpeHoCUMOCT Ha reorpaddcku nnm
Mo6unHM Homepa — korato APY>KECTBOTO npenoctass
yCrnyru ¢ Takmea HOMepa;

12. OnncaHne Ha TexHU4eckoTo obopyaBaHe, C KOeTo
pasnonara APYXXECTBOTO 3a uenute Ha B3aMMHOTO
CBbp3BaHe M WU3MbJIHEHME Ha pJoroBopa (Mons pJa
YyTOYHMTE 3a BCSKa Mpexa);

13. OnucaHMe OTHOCHO npeanoYUTaHUa HavMH Ha
B3aUMHO CBbp3BaHe (MACTO Ha CBbp3BaHe, NPOTOKONU
Ha CBbp3BaHe, kanauuTeT Ha NMMHUUTE U Ap.) - Mons Aa
YyTOYHMTE 32 BCAKA MpeXa 1 ycnyra;

14. (W3m., B cuna ot 01.08.2024r.) MNMporHo3sa 3a Tpadmka,
reHepypaH ot Mpexata Ha [OPYXXECTBOTO «kbm
Mpexarta Ha JMETTEN BBNTAPUSA“ EAL 3a nbpBuUTE
LWeCT mMeceua OT OENCTBMETO Ha JOroBopa — Mons ga
YTOUHUTE 3a BCSKA Mpexa u ycrnyra;

15. BaHkoBa pedepeHunst oT obcnyxBallata b6aHka, e
OPYXECTBOTO e KOpeKTeH KIMEeHT, BanuaHa KbM
Ha4yanoTO Ha MpPeroBOpHMS Mpouec Mo B3aMMHOTO
CBbp3BaHe;

16. [eknapauunsa OTHOCHO rOTOBHOCTTA Ha
OPY>XECTBOTO pa npegoctaBu genosut unu 6aHkoBa
rapaHuus 1 pasmepa Ha Tasu rapaHuus/genosur;

1. A certificate of good standing of the COMPANY —
original;

2. Memorandum of association of the COMPANY;

3. (Amended, into force as of 03.09.2018) VAT
registration documents of the COMPANY - a copy;

4. COMPANY’s administrative data (contact people,
phone numbers, e-mail addresses, competences);

5. (Annulled, into force as of 01.08.2024r.).;

6. COMPANY'’s turnover information for the last three
years (In case the company has been functioning for
less than three years, the information is given for the
active time);

7. Evidence of financial stability of the COMPANY to
enforce the contract and perform the duties properly;

8. Evidence of technical security of the COMPANY to
enforce the contract;

9. (Amended, into force as of 03.09.2018) A copy of the
COMPANY’s annual balance sheet and the report on
profits and losses for the previous 3 years - signed and
stamped on every page (In case the company has been
functioning for less than three years, the information is
given for the active time) together with the audit reports,
if the annual balance was audited or is supposed to be
audited according to the applicable legislation;

10. A power of attorney, certified by a notary, for the
representative of the COMPANY during the
negotiations;

11. (Amended, into force as of 01.08.2024r.) Duly
signed Appendix on the accession of the COMPANY to
the Geographic or Mobile numbers portability
procedure — if the Company is carrying out number-
based interpersonal communication services with such
numbers;

12. A description of the technical equipment available
to COMPANY for interconnection and execution of the

contract (please, specify for each IC contract —
m2f&m2m);

13. Description on the preferred method of
interconnection - point  of interconnection,

interconnection protocols, lines capacity, etc. (please,
specify for each network and service);

14. (Amended, into force as of 01.08.2024) A forecast
on the traffic and the type of traffic generated by
COMPANY’s network to YETTEL BULGARIA’s network
for the first six months of the contract (please, specify
for each network and service);

15. A bank reference from COMPANY’s service bank
that the company is a loyal customer, valid as of the
start of negotiations process for interconnection;

16. A declaration on the readiness of COMPANY to
provide deposit or bank guarantee and the amount of
the guarantee/deposit;
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17. KpaTka aHoTauus 3a [focerawHata AeWHOCT Ha
OPYXXECTBOTO, MU3SACHABALLA HEroBUTE  TEXHUYECKU
Bb3MOXHOCTY;

18. YpoctoBepeHue OT cCbaa OTHOCHO dakTa, u4e
OPYXXECTBOTO He e B Npon3BOACTBO MO NIMKBMAALNSA U
HECBHCTOATENHOCT;

19. YpocTtoBepeHuMe OT CTpaHa Ha nuuara,
npeactasnasawm APY>XKECTBOTO, 4e He ca nuweHn ot
NpaBoOTO Aa M3BbpPLUBAT TbProBcka AEWHOCT;

20. MNognucaHo cnopasyMeHne 3a KOHpunaeHuManHocT ¢
YETTEL.

21. (Hoe, B cuna ot 03.09.2018r.) [llpouenypa 3a
TexHMYecka nogapbxka Ha [Ipy»KecTBOTO

17. A brief historical annotation of the COMPANY’s
company, explaining its technical capabilities;

18. A court certificate showing that COMPANY is not in
procedure on liquidation and bankruptcy;

19. A certificate by the people representing the
COMPANY that they are not deprived of the right to
perform commercial activities;

20. A signed confidentiality Agreement — NDA, with
YETTEL.

21. (New, into force as of 03.09.2018) Maintenance
support framework of the Company.




NPUNOXEHMUE Ne 3
N3NMUTAHUA HA CUTHATNTU3ALIUA No.7 (MTP & ISUP)
APPENDIX Ne 3
TESTS FOR SIGNALING NO.7 (MTP & ISUP)

1. PU3NYECKU CNON
Ha dmauyeckm cnom - koHdpurypaumata Ha PCM TpaktoBete E1 (2 Mb/s) G.703/G.704 e B pexum C KOpeKLMs Ha
rpewwkn CRCA4.

2. MTP LEVEL 2 TESTS (CCITT Q.781)

TecT TEST ITEMS

No

1. LINK STATE CONTROL - EXPECTED SIGNAL UNITS/ORDERS
1.1% INITIALISATION (POWER UP)

1.2% TIMER T2

1.5*% NORMAL ALIGNMENT: CORRECT PROC (FISU)

1.29 DEACTIVATION DURING LINK IN SERVICE

3. TRANSMISSION FAILURE

3.1* TRANSMISSION FIALURE

8. RECEPTION AND TRANSMISSION CONTROL (BASIC)
8.1* MSU TRANSMISSION AND RECEPTION

3. MTP LEVEL 3 TESTS (CCITT Q.782)

1.
SIGNALLING LINK MANAGEMENT
1.1* FIRST SIGNALLING LINK ACTIVATION
1.2* SIGNALLING LINKSET DEACTIVATION
1.3* SIGNALLING LINKSET ACTIVATION
2 SIGNALLING MESSAGE HANDLING
2.4.1 LOAD SHARING WITHIN A LINKSET — ALL LINKS AVAILABLE
2.5.1 LOAD SHARING BETWEEN TWO LINKSETS
3 CHANGEOVER
3.1 CHANGEOVER INITIATED AT ONE SIDE OF A LINKSET (COOQO <--> COA)
4 CHANGEBACK
4.1 CHANGEBACK WITHIN A LINKSET
5. MANAGEMENT INHIBITING
7.1.1 INHIBITION OF A LINKSET - AVAILABLE LINK
7.1.2 INHIBITION OF A LINKSET - UNAVAILABLE LINK
6. SIGNALLING LINK TEST
12.1 AFTER ACTIVATION OF A LINK

4. LEVEL 4 ISUP TESTS - VOICE SERVICE (CCITT Q.784)

1. CIRCUIT SUPERVISION
1.3.1.1* | CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (PARTNER SENT,
YETTEL RECEIVED)
1310 CIRCUIT GROUP BLOCKING/UNBLOCKING - CGB/CGU (YETTEL SENT,
T PARTNER RECEIVED)
132 1* CIRCUIT BLOCKING/UNBLOCKING - BLO (PARTNER SENT, YETTEL
T RECEIVED)
1.3.2 0% CIRCUIT BLOCKING/UNBLOCKING - BLO (YETTEL SENT, PARTNER
T RECEIVED)
1323 BLOCKING FROM BOTH ENDS; REMOVAL OF BLOCKING FROM ONE
END (FIRST YETTEL THEN PARTNER)
2. NORMAL CALL SETUP - ORDINARY SPEECH CALLS

Open



, 51+ | CALLED ADDRESS SENDING - EN BLOCK (INITIATED BY YETTEL THEN
- BY PARTNER)
31+ | SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
> INDICATIONS IN ACM (INITIATED BY YETTEL THEN BY PARTNER)
SUCCESSFUL CALL SETUP - ORDINARY CALL WITH VARIOUS
2.32* | INDICATIONS IN ACM, CRG , ANM (INITIATED BY YETTEL THEN BY
PARTNER)
534+ | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
CALL (YETTEL INITIATED)
o35 | SUCCESSFUL CALL SETUP - BLOCKING AND UNBLOCKING DURING A
o CALL (YETTEL RECEIVED)
3. NORMAL CALL RELEASE
3.2 CALLING PARTY CLEARS BEFORE ANSWER
3.3* CALLING PARTY CLEARS AFTER ANSWER
3.4% CALLING PARTY CLEARS AFTER ANSWER
4. UNSUCCESSFUL CALL SETUP
4.1 VALIDATE A SET OF KNOWN CAUSES FOR RELEASE
- DAILING OF UNALLOCATED NUMBER
- ALL CIRCUITS BUSY TO DESTINATION NETWORK
- CALLED SUBSCRIBER BUSY
- NO ANSWER FROM THE CALLED PARTY

5. LEVEL 4 ISUP TESTS - FAX & UDI

5.1 3.1 kHz Audio

51.1 FAX TRANSMISSION/RECEIPTION
5.2 64 Kbps Unrestricted

52.1 DATA/VIDEO CALL

6. SUPPLEMENTARY SERVICES

6.1 NUMBER PRESENTATION SUPPLEMENTARY SERVICES

6.1.1 CALL FROM YETTEL TO PARTNER — CLIP ACTIVE FOR B-PARTY
6.1.2 CALL FROM PARTNER TO YETTEL — CLIP ACTIVE FOR B-PARTY
6.1.3 CALL FROM YETTEL TO PARTNER — CLIR ACTIVE FOR A-PARTY
6.1.4 CALL FROM PARTNER TO YETTEL — CLIR ACTIVE FOR A-PARTY
6.1.5 CALL FROM YETTEL TO PARTNER — COLP ACTIVE FOR A-PARTY
6.1.6 CALL FROM PARTNER TO YETTEL — COLP ACTIVE FOR A-PARTY
6.2 CALL FORWARDING SUPPLEMENTARY SERVICES

6.2.1 Ga CALLS Pa CFU Gb

6.2.2 Ga CALLS Pa CFENR Gb

6.2.3 Ga CALLS Pa CFB Gb

6.2.4 Ga CALLS Pa CFU Pb

6.2.5 Pa CALLS Ga CFU Pb

6.2.6 Pa CALLS Ga CFNR Pb

6.2.7 Pa CALLS Ga CFUR Pb

6.2.8 Pa CALLS Ga CFB Pb

6.3 CALL HOLD & CONFERENCE SUPPLEMENTARY SERVICES

6.3.1 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.2 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.3 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, SWITCH BETW Pa & Pb
6.3.4 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, SWITCH BETW Ga & Gb
6.3.5 Ga CALLS Pa, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.6 Pa CALLS Ga, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.3.7 Pa CALLS Ga, Ga HOLDS Pa, Ga CALLS Pb, CONFERENCE

6.3.8 Ga CALLS Pa, Pa HOLDS Ga, Pa CALLS Gb, CONFERENCE

6.4 CALL BARING SUPPLEMENTARY SERVICES

6.4.1 Ga HAS INCOMING CALLS BARING; Pa CALLS Ga

Open
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MpunoxeHue Ne 4
OBE3IMNEYABAHE U NOAOPBIXKA HA YCIIYTATA

Appendix Ne 4
SERVICE PROVISION AND MAINTENANCE
SUPPORT OF THE SERVICE

1. Mpouenypu 3a TexHu4ecka nogapbXKKa Ha ycnyrata

1.1. PerynsapHu goknaam

Joknagn 3a npeactaBsHETO MoraT da Ce M3BbpluBaT 3a
BCEKW MWHan KaneHgapeH Mecel, He Nno-KbCHO OT 15-Tusg
OeH Ha cnepBawwma mecel ot gsete Ctpanu. Joknagute,
HanpaBeHW Hakpas Ha TpumeceyveTo, nonyroaneTo u
rogmHaTa e cbabpxaT Npernes Ha kKa4ecTBOTO CbOTBETHO
3a MuHanoTo TpuMmeceuve, MoOnyrogMe Wnu roguHa.
Hoknagute n JoroBopute ce pa3ameHAT mexagy CtpaHute u
Ce aHanuaupar OT TEXHUTEe OTOPU3NPaHM NPeacTaBUTENN.
PerynspHute goknagum cbaobpxarT:

» TeHgeHuunTe B Tpadpmka 3a nscnegsaHns nepvoa.

* MngnkaTopuTe 3a Ka4ecTBO 3a M3crenBaHus nepuoa.
 [pyra nHdopmaumsa 3a NpeactaBsHETO N Bb3HMKHaNMTe
npobrnemMmn ¢ kKa4ecTBOTO B M3CMeABaHNA Nepunoa.

1.2. Pamka Ha TexHu4eckaTa nogapbxka B YETTEL

TexHnyeckaTta nopgapbkka B YETTEL o6xBawa (a)
npouenypa 3a ynpasrieHne Ha HenanpaBHoCTH, (6) BpemeBu
rpaduk 3a pegosHa NoAAPbHKKA, (B) M3UCKBAHWSA, OTHACALLN
Ce 10 U3BECTUS 3a U3BLHPEAHM CUTyaLun.

O6LwmM [OroBOPEHOCTMU:

1.2.1. (MN3m., B cnna ot 03.09.2018r.) YnpaBneHue Ha
HEN3nNpPaBHOCTM

CtpaHnute Tpsabea aa ogobpaT MNMpoueaypa 3a oTCTpaHABaHe
Ha HeM3npaBHOCTMTE, OCHOBaBalla Ce Ha MpuHUMMa Ha
EovHHa Toyka 3a koHTakT. B pamkute Ha Tasu npoueaypa
Bcaka CTpaHa e 3agbipkeHa ga yBegomu gpyrata CTpaHa
3a BCSAKaKBO OTKIIOHEHME OT 3ajafeHuTe napaMeTpu Ha
ycnyrata, HabnwgaBaHO OT CbOTBETHaTa CcTpaHa Mo
B3aMMHOTO CBbp3BaHe. [lpyraTa cTpaHa TpsibBa ga noeme
OTCTpaHsIBAaHETO Ha Heu3npaBHOCTTa B pas3yMeH BpeMeBM
nepuos. HukakBuM npaBa 3a AWPEKTHU WU UHOWPEKTHU
obes3leTeHnss He ca MpUEMNMBM 3a Te3u Cryyau, ako
HEM3NpaBHOCTTa € NpemMaxHaTa B CbriacyBaHWsi BPEMEBM
nepuog.

HeusnpaBHOCT 03Ha4aBa BCSIKO CbOMTME WM cUTyauus,
KoraTo ycnyrata e npekbCHaTa, BIOWEeHa unu e nog
3annaxata ga 6bae npekbcHaTa WM ga ce Browu B
paMKMTe Ha MpexaTa M MO-KOHKPETHO B €fiEMEHTUTE,
yyacTBalLM B U3rpaXgaHeTo U nogapbXkaTa Ha ycnyrute,
npoustuyaiym ot Toea MpunoxeHue.

1.2.2. OcurypsiBaHe Ha Ka4yecTBOTO.

Bcska cTpaHa e oTroBopHa 3a ocurypsiBaHe Ha KayecTBOTO
Ha ycnyruTe, npoustnyawym ot [lorosopa, KOUTo ce Hamupar
B 06XBaTa Ha TEXHUSA KOHTPOI:

» 3agbmkeHne Ha [JpyXecTBOTO € Aa OCUrypu YCMneLHOTO
usrpaxxgaHe Ha ycnyrute, npousTMyawmM OT  ToBa
Mpunoxexnne kbM ToOYKUTE Ha B3aMMHO CBbp3BaHe Ha
YETTEL n ga nogcurypu craHgapTM3vMpaHO KayecTBO Ha
rnaca;

» 3agbmkeHne Ha YETTEL e ga u3nbnHW YCMELWHOo Te3n
Yenyrv v ga ocurypu npuvemnMBo KayecTBO Ha rraca B
paMKuTe Ha HerosaTta mpexa.

1. Procedures for Maintenance support of service

1.1. Regular reporting

Performance reports may be carried out for each past
calendar month, not later than 15th day of the next
month by both Parties. Reports made at the end of
quarter, half-year and year shall contain Quality review
for the past quarter, half-year and year respectively.
Reports and reviews are exchanged between Parties
and analysed by their authorised representatives.

Regular reports shall include:

« Traffic trends for the reporting period

* Quality indicators for the reporting period

* Other information about performance and quality
problems encountered in the reporting period.

1.2. Maintenance support framework at YETTEL

Maintenance  support encompasses (a) fault
management procedure, (b) time schedule for regular
maintenance, (c) requirements regarding emergency
schedule notifications.

Generic arrangements

1.2.1. (Amended, into force as of 03.09.2018) Fault
management

A fault clearance procedure based on a single point of
contact shall be agreed between Parties. Within this
procedure, each Party is obliged to inform the other
Party for any affect to the service observed on its side
of the interconnection. The other Party should
undertake the removal of the fault in a reasonable time
frame. No rights for direct or indirect damages are
acceptable for these cases if the fault is removed within
the agreed time limits.

Faults denote any event or condition when service is
disabled, deteriorated, or is under threat of being
disabled or deteriorated that has happened in the
network resources involved in establishment and
support of services under this Appendix.

1.2.2. Quality assurance

Each Party is responsible for Quality assurance of the
Services under the Agreement in the scope of their
control:

« It is the Company’s responsibility to ensure successful
establishment of Services under this Appendix to
YETTEL’s POls and to ensure standardised voice
quality;

* Itis YETTEL’s responsibility to complete successfully
these SERVICES and to provide acceptable voice
quality within its network.




Open

1.2.3. (M3m., B cuna ot 03.09.2018r.) CbTpyaHNYECTBO U
MapTHEOPCTBO

Bcsako orpaHuMyaBaHe UnM HEM3NpPaBHOCT Ha ycnyrarta no
B3aUMHOTO CBbp3BaHe MoXe Aa uma epekT BbpXy KIMEHTU
N Ha OBETe CTpaHW M nopaau ToBa € OT M3KMYUTENHA
BaXXHOCT Aa Ce MNocTurHe He3abaBHO Bb3CTaHOBSBaHe Ha
B3aUMHOTO CBbp3BaHe. CblWo Taka € Bb3MOXHO
OECTBUSITA Ha eguHWs OT onepaTopuTe B paMKuTe Ha
HeroBaTa Mpexa [fa Bb3gencrsat HebnaronpusiTHO Ha
MpexaTta Ha Apyrus onepaTop. 3agbiiKeHne Ha Bcska OT
CTpaHunTe e Ja ce Norpwku HEMHUAT ekunn da ce npuabpxa
KbM CbriiacyBaHuUTe MpUMHUUNM 1 npouedypv 3a Pabota u
Mopapbxka, N3noxeHu B ToBa [punoxeHue.

1.2.4. Knacudgukaums Ha Hem3npaBHoOCTUTE
HeusnpaBHocTUTE ca kaTeropusmpar crnopeg TsxHaTa
CEPUO3HOCT Ha KPUTUYHU, 3HAYUTENHN N HE3HAYUTENHMW.

a. Kputuuna:

Cutyauus B wMpexaTa, KOATO npeaus3BukBa 3aryba Ha
noseye ot 10% ot Ycnyrata nnv Bb3gencrsa Ha noseye ot
50% oT pecypcuTe Ha Mpexarta, y4yacTBawu B
usrpaxgaHeto Ha ycnyrata UM nogapbXaHeto  W.
lMpekbcBaHeTOo Ha YcnyraTa, MPUYUMHEHO OT NNaHWpaHu
OenHoCTN no nogapbXkaTta, He ce cyUTaT 3a KPpUTUYHU
HeusnpaBHOCTW, ako Te MOKpMBaT  WU3UCKBaAHMATA,
crnomMmeHaTu no-gony.

b. 3HauntenHm

Cutyaums B mpexara, KoaTo npeamssuksa 3aryba Ha 3% -
10% ot Ycnyrata wnu Bb3genctsa Ha 20% - 50% ot
pecypcuTe Ha MpexaTa, yyacTBaly B W3rpaxaaHeTo U
noaabpXXaHeTo Ha ycnyraTa.

c. HesHauuTtenHa

CuTtyauus B Mpexarta, KoaTo npeav3BukBa 3aryba Ha no-
Marnko oT 3% oT Ycnyrata unu Bb3gencTsa Ha No-Marnko oT
20% oT pecypcuTe Ha MpexaTa, Yy4yacTBalwn B
n3rpaxxgaHeTo 1 NogabPXaHETO Ha ycnyrara.

1.2.5. (N3m., B cuna ot 03.09.2018r.) YBegomsisaHe npwu
HEen3npaBHOCTW.

YBeOoMABaHETO B CrlydaM Ha HEeusnpaBHOCT Lie ce
M3BBLPLIM 4Ype3 ToyKaTa 3a KOHTakT Hanp. LleHTbp 3a
obcnyXBaHe Ha KNMeHTW, NoAAbPXKaH OT BCAKA OT CTpaHuUTe
24 yaca Ha geH, 7 oHU B cegmuuarta, 365 gHuM B roguMHara.
To3u LleHTbp 3a obcnyxBaHe KNMUEHTU Le Ccb3aafe TarnoH
3a HeusnpaBHOCT Ha ycnyraTta, KOMTO Aa npocrneasisa
obpaboTkaTta 1 uctopusita Ha HeusnpasHocTTa. CTpaHuTe
ce cbrnacsiBat Ha crieiHuTe AeCTBUS NpU yBeOMsIBaHe 3a
HEeWn3npaBHOCT:

* MNpn HewnsnpasHocTh we 6bae yBegomeH LleHTbpbT 3a
obcnyxBaHe Ha KIMEHTM Ha efgHata CcTpaHa oT
npeacTaBMTeN Ha gpyrata CTpaHa, Uiy BbTPELUHO, Hanp.
cnen KNMeHTcko onnakeaHe. CTpaHuTe e peructpupar
TOBa OMNMakBaHe M e OTBOPST TariOH 3a HEM3MNPaBHOCT.
JdonbnHuTenHa nHgopmaums, oTHacsLLa ce 40 CUTyauuaTa,
nnaHMpaHuTe OEWHOCTM U Bpeme 3a peakuusi, moraTt ga
Obaat cbrnacyBaHM Mexay cTpaHuTe, C uUen Obp3o
OTCTpaHaABaHe Ha HensnpaBHoCTTa.

+ CTpaHuTe LWe nonoxaT ycunue fa 3aTtBopsAT TanoHa 3a
HEU3NpPaBHOCT BbL3MOXHO Han-ObLP30 M B paMKuTe Ha
BpemMeBus nepuoa, onpegerneH B Toea [punoxexue.

1.2.6. OTcTpaHsBaHe Ha HEU3MPaBHOCTUTE.

1.2.3. (Amended, into force as of 03.09.2018) Co-
operation and Partnership

Any service degradation or malfunction of the
interconnection can affect customers of both parties
and, therefore, it is essential that the restoration of
interconnection is achieved promptly. Also, it is possible
that actions by one operator within their network will
impact adversely on the other operator’s network. It will
be the responsibility of each Party to ensure that their
team adheres to the agreed principles and Operation &
Maintenance procedures laid down in this Appendix.

1.2.4. Classification of Faults

Faults are classified according to their severity as
critical, major and minor. Definitions are as follows:

a. Critical:

A situation in the network causing Service Outage of
more than 10%, or affecting more than 50% of network
resources involved in service establishment and
support. Service outages caused by planned
maintenance activities are not considered Critical Faults
should they meet requirements outlined below.

b. Major:

A situation in the network causing Service Outage of
3%-10%, or affecting 20%-50% of network resources
involved in service establishment and support.

c. Minor:
A situation in the network causing Service Outage of
less than 3%, or affecting less than 20% of network
resources involved in service establishment and
support.

1.2.5. (Amended, into force as of 03.09.2018) Fault
reporting

Fault reporting shall be carried out through a single point
of contact, i.e. service helpdesk, maintained by each
party 24 hours per day, 7 days a week, and 365 days a
year. This service helpdesk shall produce a service
trouble ticket to track the processing and history of the
Fault. PARTIES agree on the following conventions
regarding fault reporting:

« Faults shall be reported to the Service helpdesk of one
of the parties either by representative of the other party
orinternally , e.g. following customer’s complaining. The
Parties shall log these Faults and shall open a service
trouble ticket. Additional information regarding the
situation, planned activities and reaction times may be
exchanged between the Parties, as appropriate for fast
processing of the Fault.

* The Parties will endeavour to close opened service
trouble tickets as quickly as possible and within the
timeframe specified in this Appendix.

1.2.6. Fault clearance
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CrieileHeTo Ha CbCTOSAHMETO Ha HEW3MNPaBHOCT 3aroysa oT
MOMEHTa Ha OoTBapsiHe Ha 3asiBka 3a npobriem ¢ ycnyraTa.

The fault condition timer starts from the moment a
trouble ticket is open. Fault clearance times are

BpemeTo

3a OTCTpaHABaHE Ha

Heun3npaBHoOCTUTE €

summarized in the following table:

M3NoXeHo B criegHaTa Tabnuua:

HwBo Ha
cepuosHocTTa/
Severity Level

Bpewme 3a peakuyus/
Time to react

Bpeme 3a npenocrtaBdHe Ha

pelueHue 3a

oTcTtpaHaBaHe/Time to provide

remedy solution

Bpeme 3a npegocraBsiHe Ha KpanHO
peleHune/ Time to provide final
solution

Kputnuno/ Critical | 15 MuH./min 1 yac/hour 24 vaca/hours

3HaunTenHo/

Major 1 vac/hour 4 vaca/hours 3 paboTHu gHn/working days
HesnauntenHo/ Lisn paboteH geH/ .

Minor Entire business day 3 paboTHu gHn/working days 1 ceamuua/week

Table 1. Fault reaction times /Tabnuua1. Bpeme 3a oTcTpaHsiBaHe Ha HEU3NPABHOCTH

CTpaHaTa, 0TroBopHa 3a HeunsnpaBHocTTa, Le foknaaBsa 3a
OTCTPaHABaHETO Ha HeuanpaBHOCTTa Ha apyrata CTpaHa.
MOMEHTBT Ha OTCTpaHsBaHe Llie ce cuyuTa 3a Kpai Ha
HeusnpaBHoOCTTa.

1.2.7. (N3m., B cuna ot 03.09.2018r.) Eckanauusa npwu
Hen3npaBHOCT.

Eckanaumata Ha npoueca npu OTCTpaHsBaHe Ha
Hen3npaBHOCTY LLe BKMouBa 3 (TpW) HMBA Ha eckanaums —
MeHunmpkbp oT LleHTbpa 3a obcnyxBaHe Ha KIMEHTH,
MeHVDKBbP Ha Ka4ecTBOTO M YNPaBEHCKO HMBO, KOETO Lie
Obade BKMOYEHO B Mpoueca, ako NpeaxogHWTe HuBa He
ycrneaT pga pewart npobnema B yroBopeHata BpemeBa
pamMka.

CTpaHnTe u13Mon3BaT cnegHWTe HUBa Ha eckanauus u
BPEMEBU paMKU:

The Party responsible for the Fault shall report
clearance of the Fault to the other Party. The Time of
Clearance will be considered the end time of the Fault.

1.2.7. (Amended, into force as of 03.09.2018) Fault
escalation

Escalation of trouble shooting process shall include 3
(three) escalation levels — Help desk Manager, Quality
Manager and Management level, which shall be
involved in the process if the preceding level fails to
solve the problem within the agreed time frame.

The Parties utilize the following escalation levels and
time guidelines

Operational Level/ | Notified level/

Fault severity/ Cepro3HOCT Ha HeM3npaBHOCTTa

PaboTHo HMBO MN3BecTeHo HMBO

Critical/ KputuyHo

3HauutenHo/ Major HesnauntenHo/ Minor

1st Level/1-Bo
HUBO

MeHungpxbpa Ha
NHEOPMALIMOHHOTO
6topo /Help Desk
Manager (OMC
Manager)

T + 1 Yac/Hour

T + 1 paboTeH aeH

T + 4 Yaca /Hours fworking day

2nd | evel/2-po
HMBO

KoopanHaTtopa
/Coordinator

T + 2 Yaca/Hours

T + 3 paboTHuU

T + 12 Yaca/ Hours .
aHun/working days

31 Level/3-To
HUBO

YnpaBneHCKOTO HNBO
/Management Level

T + 6 Yaca/Hours

T + 24 Yaca/ Hours T + 1 cegmunuya/week

Table 2. Fault escalation schedule/Tabnuua 2. 'padmk 3a eckanauus Ha HeM3NpPaBHOCTUTE.

Mpwn HeovyakBaHW orpaHMyeHns unm 3aryba Ha YcnyraTta <T>
ce B3ema ot Tabnuua 1 (Bpeme 3a npegocTaBsHE Ha
pelweHne 3a OTCTpaHsBaHe). 3a nnaHoBu pabotn
BpemeBaTa pamka Lie ce cbrnacysa mexay CtpaHuTe.

Mpu n3TMYaHe Ha onpeaeneHaTa No-rope BpemeBa pamka
3a HMBOTO, KOETO KbM MOMEHTA € BKM4YEHO B npoLeca no
OTCTpaHsiBaHe Ha HeM3npaBHOCTTa, CreABa Aa ce NoTbpcu
CcnefBaLLoTO HUBO.

AKO He e Bb3MOXHO Ha NpeAcTaBUTENS Aa Cce CBbpXe CbC
CBOM paBHOMOCTaBeH, TO Moxe Jda Obae noTbpceHo
cnefBaLLoTO NO-BMCOKO HUBO.

For unexpected service outages <T> is taken from
Table 1 (Time to provide remedy solution). For planned
works the time frame shall be agreed between Parties.

Upon expiration of the above stated time frames for the
level, currently involved in the fault clearance process,
the next level might be contacted.

If it is not possible for a representative to reach his peer,
the next higher level shall be contacted.
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1.3. Tlpouedypa 3a TexHU4Yecka
OpyxecTtBOoTO
OpyxectBoTo TpsbBa ga npegoctaBs nogpobHa pamka 3a

TeXHMYecka noaapbxka.

nogapbXxka Ha

2. NMnaHupaHa nogapwbxka

MnaHoBute pabotn TpsbBa ga ce wm3MbNHABAT cnopen
CnegHnTe KpUTEpUK:

2.1. OonyckaT ce 0o 2 (OBe) nnaHupaHm MeponpusTus,
KOMTO OrpaHu4aBart uinm 3acqaraT Ka4ecTBOTO Ha ycryraTa 3a
mecey u;

2.2. ObLwaTa NpoAbIMKUTENHOCT Ha NaHUpaHuTe ENHOCTU
[a He HagBuLwaea 6 (WwecT) Yaca Ha mecel;

2.3. lNMnaHoBuTe paboTu TpsabBa Oa ce Hacpo4yBaT BbB
BpeMEeBWTE UHTEpPBanu ¢ Han-crab Tpaduik.

2.4. MNMnaHnpaHuTe mMeponpuatus ce obsassaBaTt Ha apyrata
CtpaHa Han-manko 3 (Tpv) paboTHV AHW NpeaBapUTenHO
2.5. MnaHnpaHnTe MeponpuaAThsi, KOUTO U3UCKBAT MnoBede
OoT 6 vaca, morat ga ce cbrnacysat mexagy CtpaHuTe, B
NMCMEH BUZ, C NpeansBecTme oT NoHe 15 gHu

2.6. CtpaHaTa, noemalla JderHOCTUTE MO nfaHoBara
noaapbxka, Tpabea ga vHgopmupa agpyrata CtpaHa 3a
Bb3MOXHM MOCMNEeACTBUSA, KOUTO MoraT Aa nocnegsaT C
ornep Ha BrnolwaBaHeTo Ha ycnyrarta (UTe), npom3Tnyaiim ot
ToBa [NpunoxeHne.

3. Moappwbkka Npu N3BBbHPEOHN CUTyaLun

3.1. W3BbHpegHuTe [EenHOCTW, KOMTO Ce W3MCKBaT 3a
n3bArsaHeTo Ha CEpPUO3HOTO BOLWABAHE Ha Yycnyrute,
TpsibBa ga ObaaTr cbrnacyBaHuM noHe 24 vaca npegu
nnaHWpaHata jgata 3a U3BbHpeaHa nogapbxka, ako e
Bb3MOXHO.

3.2. 3a N3BbHpeoHM OENHOCTU, NPU KOUTO € HEBB3MOXHO
na ce wHdopmupa pgpyrata CtpaHa cnopepn rpaduka,
M3NOXeH B NpeauLLlHoTo obsiBneHne, rpadmkbT MOXe Aa ce
[OroBopM C MNpefBapuUTENHO MUCMEHO YBeOOMIIEHWE B
KpaTbK CPOK.

BbB Bceku cnyyan CtpaHaTa, n3sbplLuBalla AeiHocTuTe no
n3BbHpeaHaTa nogapwXkka, Tpsidba ga nHcopmmpa gpyrata
CTtpaHa 3a Bb3MOXHW NOCMNeAcTBUsi, KOUTO MoraT da ce
NnosiBAT OT rMeaHa ToYKa Ha BrnoLwlaBaHe Ha ycnyraTa (ute).

4. lMokasaTenu 3a KOHTPOM Ha Ka4eCTBOTO.
MNMokasaTenuTe 3a ka4yecTBO, CMOMeHaTu Mo-gofy, LlWe ce
M3nonsBaT 3a KOHTPON Ha KayecTBOTO Ha ycnyraTa
(ycnyrute), npomstudawim ot Jorosopa.

4.1. Bpeme 3a BbactaHosiBaHe (TTR)

TTR e onpegeneHO B KOHTEKCTa Ha npouedypata 3a
OTCTpaHsBaHE Ha HEU3NpaBHOCTW, KaTO BpPEMETO,
Heobxoaumo Ha YETTEL wnu OPY>XECTBOTO, 3a ga
OTCTpPaHU HeusnpaBHOCTTA. TO 3amno4yBa OT MOMEHTa Ha
oTBapsiHe Ha  3asBkaTa  3a HEW3npaBHOCT  OT
NudopmauyuoHHoTto 6topo Ha YETTEL u u3tuya, korato
CbCTOSIHUETO Ha HEM3MNPABHOCT € OTCTPaAHEHO M TarioHa 3a
HEen3npaBHOCT € 3aTBOPEH.

CnegHOTO € WMBKNKYEeHO OT u3vmcrneHneto Ha TTR:
3abaBsiHe Ha OTCTpaHsIBaHETO Ha HeusnpaBHOCTTa nopaau
dopcmaxopHu obeTosTencTaa.

4.2. OTHOWeEHMEe Ha OTrOBOPEHU MOBMKBAHUS CMPSIMO
obwua 6pont nosukanusa (ITU MNpenopbka E.425) (ASR)

ASR ce geduHMpa kaTo CbOTHOLLEHMETO Ha Gpon Bepuru,
yyacTawim npv B3aMMHOTO CBbp3BaHe Ha [pyXecTBOTO C
MexgyHapogHute wno3oBe Ha YETTEL, 3aBbpwnnu ¢

1.3. Maintenance support framework of the Company
The Company shall provide a similar maintenance
support framework.

2. Scheduled maintenance

Planned works shall be carried out according to the
following criteria:

2.1. Planned works create a maximum of 2 (two) service
affecting conditions per month and;

2.2. The duration of Planned works will not exceed 6
(six) hours per month;

2.3. Planned works will be scheduled during the lowest
traffic time intervals;

2.4. Planned works shall be announced to the other
Party at least 3 (three) working days in advance;

2.5. Planned works which require more than 6 hours
may be agreed between Parties in writing on at least 15
working days notice.

2.6. The Party undertaking scheduled maintenance
activities shall inform the other Party about possible
consequences that may be incurred in terms of
degradation of service(s) under this Appendix.

3. Emergency maintenance

3.1. Emergency works, which are required to avoid
serious degradation of services, should be agreed at
least 24 hours before the scheduled date for emergency
maintenance.

3.2. For Emergency works, where it is impossible to
inform the other Party according to the schedule
outlined in the previous bullet, schedule may be agreed
in writing on short notice.

In all cases the Party undertaking the emergency
maintenance activities shall inform the other Party about
possible consequences that may be incurred in terms of
degradation of service(s).

4. Quality Control Indicators
Quality Indicators specified below shall be used for
quality control of service(s) under the AGREEMENT.

4.1. Time To Repair

TTR is defined in the context of Fault clearance
procedures, as the time needed by YETTEL or the
COMPANY to deliver final solution to a fault. It is started
from the opening of a trouble ticket by YETTEL’s Help
desk and stops when the fault condition is removed and
trouble ticket is closed.

The following is excluded from the TTR calculation:
delay of fault clearance due to
Force Majeure.

4.2. Answer to Seizure Ratio (Recommendation ITU
E.425)

ASR is defined as the ratio of the number of circuit
seizures in the interconnections of the Company with
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OTroBOp, KbM 00LLMs GpON BEPUrM MO B3aMMHOTO CBbp3BaHe
mexay OpyxectBoto u YETTEL:

the International Gateways of YETTEL, ending in an
answer signal to the total number of circuit seizures in
the interconnections of Company with YETTEL:

Seizures in the interconnections of COMPANY with the YETTEL International
Gateways ending in an answer signal

ASR =

Total number of seizures in the interconnections of the COMPANY with the
International Gateways of YETTEL for the period of reference

*100 %

ASR e npuemnueo npu cnegHUTe YCroBus:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoAT Ha BCu4kM 3aemaHus, B nepmoaa Ha namepBaHe, He
€ no-manbk ot 5,000.

* ASR HamMa pa Obae oueHsiBaHO B MUKOBUTE [OHW Ha
Tpaduk, kato Hosa [loguHa, Konega n HauuoHanHute
npasHULMW.

* ASR moxe ga 6bae HebnaronpusiTHo 3acerHato ot SW
bNrpenan n nyckaHeto Ha HoBu SW BBbB BCUYKM MPEXN NO
Bepurata — reHepupawiy, TPaH3UTHU W TepMUHMpaLLU
Mpexun. Ako ce HabniogaBa BrowaBaHe Ha ASR, koeTo
npousnunsa oT Takmea genHoctn, CTpaHuTe ce cbriacsiBaT
[a cu CcbTpyaHuuyar, 3a ga pewar npobrnema B pasyMHU 1
B3aMMHOMPUEMITMBU CPOKOBE.

+ ASR moxe pa 6bae HebnaronpuaTHO 3acerHaTto oT
NPOMEHN B HOMEPAUMOHHUA MnaH B TepMuHMpaliata
mpexa. B To3m koHTekcT YETTEL noema oTtroBopHOCTTa
cBoeBpeMeHHO aa uHdopmupa OPYXECTBOTO, 3a aa
page Bpeme Ha [OPYXECTBOTO pa pasnpocTpaHu
WHopMaumsTa 4O KITMEHTUTE CU.

» dopcmaxopHUTe obcToATENCTBa CbWO He ce B3emart
npeasua.

4.3. KoedunumneHT Ha edekTnBHocT Ha MpexaTa (NER), ITU
Mpenopbka E.425

NER wu3passiBa cnocobHoOCTTa Ha mpexaTta ga gocTass
noBMKBaHUATaA [0 KPaWHOTO YCTPOWCTBO Ha BUKaHaTa
cTpaHa. OnpefeneHo € KaTo CbOTHOLLIEHMETO Ha 6pos Ha
BCWYKM 3aemMaHuWs BbpXy CHOMa 3a B3aMMHO CBbp3BaHe
mexay wmpexute Ha OPYXECTBOTO u YETTEL «kbMm
cymata Ha  BCWYKM  3aeMaHus,  3aBbplumnm  C
0TroBop/3aeTo/6e3 oTroBop/HeAoCTbNEH aboHaT.

ASR shall be eligible under the following conditions:

» The period of reference is at least 15 minutes.

» The number of total seizures in the period of reference
is not less than 5,000.

* ASR shall not be evaluated in the peak traffic days as
New Year’'s Day, Christmas, and national holydays.

* ASR may be adversely affected by SW upgrades and
new SW Releases in all engaged networks - originating,
transit and terminating networks. If ASR deterioration is
observed that descents from such activities, Parties
agree to cooperate to fix the problem within reasonable
and mutually agreed timeframe.

+ ASR may be adversely affected by changes of the
numbering plan in the terminating network. In this
context YETTEL takes the responsibility to inform the
COMPANY in due course in advance to give the
COMPANY time to distribute this information to their
customers.

+ Force Majeure conditions are also excluded from
considerations.

4.3. Network Efficiency Ratio (NER), Recommendation
ITU E.425

NER expresses the ability of the network to deliver calls
to the destination terminal configurations. It is defined
as the ratio of the number of circuit seizures on the
interconnect traffic route between the COMPANY and
YETTEL networks to the sum of such seizures ending
in an answer/busy/no answer/not reachable signal.

All cause values with the exception of:
CV=34 (No Circuit/ Channel Available)
CV=38 (Network Out Of Order)

CV=41 (Temporary Failure)

CV=43 (Access Information Discarded)
CV=42 (Switching Equipment Congestion)
CV=44 (Requested circuit/channel not available)
CV=46 (Precedence Call Blocked)

CV=47 (Resource unavailable, unspecified)

NER =

total seizures in the interconnections of the COMPANY with YETTEL international centres

4.4. R- cpakTop, MNpenopbka ITU — T G.107.
ITU — T npenopbka G.107 gedwuHupa R- daktopa kato
HepasfgenHa OLeHKa Ha Ka4yeCTBOTO Ha rracoBUTE yCnyru,

4.4. R-factor, Recommendation ITU-T G.107:
ITU-T recommendation G.107 defines R-factor as an
integral estimation of the quality of voice services that
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KOSITO KOMOWHMpa peauua pasnvyHu nokasatenu, 3a Aa
N34MCNN LSNOCTHO MsipKaTa 3a KayecTBo. B cboTBeTCTBUE C
HEeroBuTe 3adbIPKEHUS, OTHACSLUM Ce A0 Ka4yecTBOTO Ha
rnacosute ycnyrn, YETTEL n3aucksa R=70. R cpakTtopbT We
Ce OLeHsIBa NepuoauyHoO BbpXy BXOOALMTE NOBUKBAHUS MO
NMHMMTE 3a B3aMMHO CBbp3BaHe ¢ [py>KecTBoTO.

R dakTopbT ce cunta 3a npuemnue, KoraTo:

* PecbepeHTHUAT nepuog e noHe 15 MUHYTK.

* BpoaT Ha BCMYKM 3aabpKaHUA B pehepeHTHUSA nepuog He
ca no-manko 500.

* MukoBuTe gHM Ha Tpaduk, kato Hoea NoanHa, Konega un
HaLUMOHAaNHNTE NpasHNLUM He ce BKIHYBaT B OLleHKaTa.

+ dopcmaxopHUTe obcToATENCTBA CbLWO He ce B3emart
npeasua.

Ako R- dakTtopbT nagHe nopg 66,5, koeto e 95% ot

pedepeHTHaTa cToMHOocT Ha R = 70 , YETTEL we
WUHopmMmupa oTopU3MpaHus npeacrasuten Ha
OpyxectBoTto, 3a pfa pascnegsa npobnema. Ako R-

dakTopbT nagHe nog 63, koeto e 90% oT pedepeHTHaTa
ctonHocT, YETTEL we cyeTe, 4Ye n3anckBaHuaTa, oTHacsaLWM
Ce 0 Ka4yecTBOTO Ha Tpadumka, TEPMUHUPAH B MpeXaTa, He
ca MnoKpuTw.

combines a number of different impairments to calculate
an overall quality measure. In accordance with it's
obligations regarding the quality of voice services,
YETTEL requires that R = 70. R-factor shall be
evaluated periodically on the incoming calls on the
interconnection route with the Company.

R-factor is considered eligible if:

* The period of reference is at least 15 minutes

* The number of total seizures in the period of reference
is not less than 500

* Peak traffic days as New Year’s Day, Christmas, and
national holydays are excluded from the evaluation

» Force Majeure conditions are also excluded from the
evaluation

If R-factor falls below 66.5, which is 95% of the
reference value of R = 70, YETTEL shall inform
Company’s authorised representative to investigate the
problem. If R-factor falls under 63, which is 90% of the
reference value, YETTEL shall consider that the
requirements regarding quality of the traffic terminated
in the network are not met.

5. LleneBun nokasaTtenu 3a Ka4eCTBOTO
CnepHata Tabnuua obobuwasa Lleneeute nokasatenu 3a
KavecTtBoTO Ha [Jorosopa:

5. Quality Targets
The following table summarises Quality targets for the
Agreement:;

Indicator/lMokasaTen Obligation/3agbmkeHne

Responsible party/OTtroBopHa cTpaHa

TTR Not greater than 1 hour/ He YETTEL or the Company, depending where the fault
noseye ot 1 yac has happened/ YETTEL wnu [pyxectBoTo, B
3aBMCMMOCT OT ToBa KbAe € Bb3HUKHaAnNa
HeuanpaBHOCTTA
R Not less than 70 / He no-manko ot | The Company/0pyxecTBOTO

70

6. OnpepeneHus, cneumdnyHn 3a Tosa NpunoxeHue

6.1. ASR - CbOTHOWEHNE Ha OTroBOp KbM 3agbpKaHe,
MHOMKaATOpP 3a KayecTBOTO Ha rnacosata TenegoHus,
AeduHnpaH B MNMpenopbka E.425 Ha ITU

6.2. CLI - NgeHTndmkauma Ha nosukBawaTa nuHms. CLI e
BKIlOYEHA B curHanmsauuoHHata cuctema ISUP, 3a pga
onpeaens noBukealaTta fnHNUA.

6.3. dopma 3a HewusnpaBHocTU: oTyeTHaTa popma 3a
HEM3NPaBHOCTM BKMIOYBA BXOAAL, HOMeEp, 4Yaca Ha
HacTbMNBaHe Ha HEU3NpaBHOCTTA, ONUCaHWE UM CUMMTOMM
Ha npobrema, 3acerHaTtu MexayHapodHu Bepuru, getannm
3a QoS HapyLeHUs1 1 UICTOpPUS Ha HEN3NPaBHOCTTA.

6.4. Joknag 3a HemsnpaBHOCTTa — MNPOLEC, Ype3 KOUTO
OPY>XECTBOTO odwmumanHo poknagBa Ha YETTEL,
BpeMeTo Ha HepaboTa Ha ycnyrata (HEHanM4yHoCT Ha
ycnyrata) unn HemsnpaBHOCT Ha KayeCTBOTO (BrolLLaBaHe
Ha ycnyrata). [oknagbT 3a Heu3npaBHOCT TpsbBa pfa
BKMOYBA NpeaBapuTenHo aeduHMpaHa dopma C BCUYKU
KPI n BCcnykn gencrtBus No nogapbiKkata, M3BBPLUEHN OT
CnyxuTenure Ha OPY>XECTBOTO OTHOCHO
HeusnpaBHOCTTA.

6.5. NER — KoeduvumeHT Ha edmkacHOCT Ha mpexaTa,
MHOMKaATOp 3a KayecTBO Ha rnacosata TenedoHus,
neduHumpaHo B ITU lMpenopbka E.425

6. Definitions specific for this Appendix

6.1. ASR — Answer to Seizure Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.2. CLI - Calling Line Identification. CLI is included in
the ISUP signalling system to determine the calling line.

6.3. Fault Form - The fault reporting form including a
reference number, the time of occurrence of a fault, a
description or symptoms of the problem, affected
international circuits, QoS violation details and Fault
history.

6.4. Fault Report - A process by which the COMPANY
officially reports to YETTEL a service down time
(service unavailability) or quality fault (service
degradation). Fault Report shall include a predefined
form with all KPIs and all maintenance actions
performed by the COMPANY s staff regarding the Fault.

6.5. NER — Network Efficiency Ratio, an indicator for the
quality of voice telephony services, defined in ITU-T
Recommendation E.425.

6.6. Reporting Period — The period during which the
Quality of Service Indicators are monitored and
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6.6. OtueteH [lepuwon: - T[lepnogbT, npe3 KOWTO
MHavkaTopuTe 3a Ka4yecTBO Ha ycrnyrata ce HabnwogaeaTt 1
3anmnceaT U Ha Kpasi Ha KOWTO cTaTucTMkaTa 3a QoS we ce
n3gage, nokassankm UANocTHOTO QoS HMBo. Toau nepuoa
MoXe Aa 6bae eauH Mecel, Tpy Mecela, NONOBUH roauHa,
roguHa.

6.7. 3aryba Ha YcnyraTta — Ycnosus, Npu KOUTO ycnyrarta e
YaCTUYHO WUNM M3UANO NpekbCcHaTa KaTo pes3ynTar Ha
HeusnpaBHOCT Ha MpexaTa, nnaHoeu paboTm wnu
dopcmaxopHu obcTosTencTaa.

6.8. TTR - Bpeme 3a BbactaHoBABaHe — WMamuHanoto
BpeMe Mexay MOMeHTa, OT KouWTo 3asiBkaTa 3a
HEen3npaBHOCTTa € OTBOPEHA A0 MOMEHTA, korato 3asBkaTa
3a HEM3MNpaBHOCTTA € 3aTBOpeHa.

recorded, and at the end of which QoS statistics shall
be issued showing total QoS level. This period shall be
a month, a quarter, a half-year and a year.

6.7. Service Outage — Conditions when service is
partially or completely disabled as a result of network
faults, planned works or Force Majeure situations.

6.8. Time To Restore (TTR) — The elapsed time
between the moment when a Fault Report is opened
and the moment the Fault Report is closed.






