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OB YCNOBUA HA ,METTEN Eb/ITAPUS” EALL
3ATIPEAOCTABAHE HA MHTEPAKTUBHA TENIEBU3NA

/B cuna ot 06.04.2023 r., MameHeHn Ha 15.09.2024 r./

1. ObLWWN MOJIOXKEHNA

Hactoswute O6wm ycrnoeusa Ha ,MeTtten Bbnrapus” EAJ[l (HapuuaHo 3a kpaTtkocT ,Yettel,
LOMEPATOPBLT® wunu ,[dpyxecTBoTO"), BAMCAHO B TbProBCKUS peructbp npu AreHumsita no
BnmcBaHudATa — Codus, EMK 130460283, cbe ceganuile n agpec Ha ynpasrneHue B rp. Codus, obLimHa
MnapocrT, x.k. Mnagoct 4, busHec lNapk Codums, crpaga 6, Ten.: +359 89 123, e-mail: inffo@yettel.bg,
ypexgat ycrnoeBusiTa U pefa 3a npegocraBsHe Ha TenesusmoHHa ycnyra ot OMNEPATOPA Ha
MOTPEBUTEJIN Ha OpyxectBoTo. HacTtosiwuTe OBLLM ycrnoBus NpeacTaBnaBaTt HepasaenHa vyacTt ot
nHausmayanHuat Jorosop cknodeH mexay Yettel n notpebutensa (Jorosopa) 3a npefoctaBsiHe Ha
ycnyrara, nybnukysaHm Ha yeb ctpanvuata Ha ,Metten Bbnrapua“ EALl — Yettel.bg. O6wute ycnosus
ca HepasfenHa 4acT oT nHamesmayanHust gorosop mexagy ONEPATOPA n NMOTPEBUTENA n cTtaBat
3a0bI/MKUTENHN 3a HEro OT AaTtaTa Ha BMM3aHe B cuna Ha nHavsugyanHmsa Jorosop;

2. HAYVH HA TIPEOOCTABAHE HA YCITYTATA

2.1. YcnyraTta ce npefocTaBsi Bb3 OCHOBA Ha ckitodeH nHansuayaneH Jorosop mexay ONEPATOPA
n NOTPEBUTENA npu ycnosBus, UeHM M HadYMH Ha nnawiaHe, npeaBuMaeHW B Hero. Ycnyrata
WHTepakTvBHa Tenesu3usa ce npegocraBsd Ha TeputopusTa Ha Penybnuka Bvnrapus n B EC/EUS, B
cvotBeTcTBUE ¢ Pernamedt (EC) 2017/1128. Ycnyrata WHTepakTMBHa TenesBusnss MoOXe ga ce
n3nonsea HaBcsKbAe Ha TepuTopusaTa Ha Penybnuka Bbnrapus, kbageto MOTPEBUTESTIAT pasnonara
C Noaxoasiia MHTEPHET CBbP3aHOCT, HE3aBMCMMO OT AOCTaByMKa, KOUTO S npegoctass. MuHumanHo
HeobxogmMmaTa MHTEPHET CKOpPOCT 3a U3TernsgHe Ha MOOWNHWM AaHHW 33 W3NON3BaHe Ha MbiHUTe
dyHKUMOHANHOCTM Ha Ycnyrata e KakTo cneasa: 3a TB kaHan B ctaHgapTHa pesontouns (SD) — 2,5
Mbps; 3a TB kaHan BbB Bucoka pesonoums (HD) — 6 Mbps; 3a TB kaHan B ynTpa BUCOKa pe30nioums
(UHD/4K) - 15 Mbps 3a Bceku EkpaH, Ha koMTO ce nonsea YcnyraTta. B 3aBUCMMOCT OT TeXHMYeckuTe
napameTpu Ha CBbP3aHOCTTa, MOXE A MMa TEXHMYECKa Bb3MOXHOCT 3a NpeAocTaBsiHe camo Ha yacT
OT NaKkeTUTe UMK YacT OT CbAbPXKaHMETO, pas3npoCcTpaHsABaHo Ypes nnatdopmara.

2.2. bposaT kpanHu yctponctea (Ekpanu), Ha kouTo Bcekn NMOTPEBWTEJT nma npaBo ga nonsea
YcnyraTa, ce noco4sat B MHAMBUAYanHWUS JOroBOp.

2.3. Ycnyrata He moxe fa ce usnonsea, korato MNOTPEBUTEJNIAT ce Hamunpa B AbpkaBa, KOATO He €
uneH Ha EC/ENS.

2.4. (MW3m. n gon. B cuna oT 15.09.2024 r.) 3a nonssaHe Ha ycnyrata OMNEPATOPBT moxe pa
npepoctaen Ha NOTPEBUTEJIA obopyaBaHe 3a BpeMeHHO MoOf3BaHe 3a Cpoka Ha [Joroeopa, B
CbOTBETCTBUE C U3bopa My M CNopef YCnoBusATa, onucaHu B MHAMBMAYaNHUS OOrOBOp 3a ycryraTa.
MOTPEBUTENAT vma npaBo ga mn3bepe ga nomn3ea ycnyrata M MO Ha4YuHW, KOUTO He M3UCKBaT
JonbnHuTenHo obopyasaHe, npegoctaBeHo oT ONMEPATOPA - Hanpumep 4Ype3 MOBUITHO NPUMNOXEHNE,
npunoxeHve 3a cmapT Tenesusop unu yebbasmpaHa Bepcus u gpyru.

2.5. WHctanaumata Ha ob6opyaBaHeTo ce u3BbplwBa camoctoaTenHo ot [MOTPEBUTENA, B
CbOTBETCTBME C MNpPefoCTaBeHOTO ynbTBaHe. Bwvnpocu oT ctpaHa Ha [MOTPEBUTEJIA oTHOCHO
WHCTanupaHeTo Ha obopyaBaHETO 3a Ycnyrata MoraT ga ce oTnpaBaT Ha TernedoHa 3a ObcnyxBaHe
Ha knueHTw (+359 89 123) geHoHoLwwHo, 7 (cegem) AHKM B cegMuuaTa.

2.6. YcnyraTa ce npefocTtaBs 24 yaca B AEHOHOLMETO, 7 OHWU B cegMuuaTa, CbriacHo NpeaBuaeHoTo
B [loroBopa. Yettel He npeanara MMHMMaNHU HUBa Ha KA4YeCTBO - KAYECTBOTO Ha Ycnyrata 3aBucu oT
Ka4yeCTBOTO Ha MHTEPHET CBbP3aHOCTTa, nanonssaHa ot MOTPEBUTENA.

2.7. Yettel npepoctaBs Ha notpebutenute 24 (gBageceT 1 YeTMpu) Yaca B AeHoHowmeTo, 7 (cegem)
OHV B ceammuaTta goctbn oo tenedoHeH Homep 089 123, dpakc Homepa: 02/ 415 41 23, 0898 194 123,
1 [0 eneKTpoHHUTE apecn Ha cTpaHuuaTa cu Yettel.bg 3a npegoctassiHe Ha MHOpMaLNSA BbB Bpb3ka
C ycnyrarta unu 3a curHanuMaupaHe 3a Hanuime Ha nospeau.

2.8.0MNEPATOPDBT Lie Nonoxm BCUYKN YCUIMS 3a OTCTpaHsABaHe Ha HacTbMNWIM NOBpeau u aBapum npu
npepocTaesHe Ha YcrnyraTa, 4OoBeny o BriollaBaHe Ha KayeCcTBOTO W UMW NpeKbCBaHe, BbB Bb3MOXHO
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Haﬁ-KpaTKI/I CpoOKOBe, KaTo B3emMe npegBug e€cTtecTBOTO Ha nospe,ana/aBapMﬂTa n CbrnacHo
npegBnaeHoOTo B HacToAwnTe O6wn ycnosus.

2.9. Ycnyrata WHTepakTMBHa Tenesuans nossonssa Aoctbn Ao tenesususd Ha NMOTPEBUTENA nHe e
nogxogsila, HATO NO3BoNisiBa nNpenpogaxda mnn npeaocTaBAHETO M MO TbProBCKM HAYMH HA TPETU
nvua. MOTPEBUTEJIAT ce 3agbmkaBa Aa He Npenpoaasa Unuv npegoctaBa nog kakeato u ga e bopma
ycnyrata Ha TpeTu nuua.

3. JOIroBOP C NOTPEBUTENA

3.1. Nnguenayanuuat Oorosop ¢ NMOTPEBUTEIIA ce cknouyBa B nMcMeHa ¢opma M BfmM3a B cuna
CbrnacHo NpeaBMAaEHOTO B HEro.

3.2. MNpwu ckntouBaHe Ha dorosopa NMNOTPEBUTENAT ce naeHtnduumpa c:

3.2.1. 3a dm3unyeckm nuua — BanvaeH 6GbNrapcky JOKYMEHT 3a CaMONUYHOCT C BMMCAH NOCTOSAHEH
agpec Ha nNuueTo Ha TeputopuaTa Ha Penybnuka bbnrapus; 3a 4yxam rpaxganun, NnpoabmKUTENHO Unu
NOCTOSIHHO NpebrBaBalLyM B CTpaHaTa — AOKYMEHT 3a NPOALIMKUTENHO UMK NOCTOSIHHO NpebuBaBaHe, ¢
BMMCaH HaCTOSAL agpec;

3.2.2. 3a topuguyecky nvua, puanveckM nuua ¢ HecTonaHcka uen M eOHONMUYHM TbProBun — B
3aBMCMMOCT OT BMAA Ha HOPUAMYECKOTO IMUE HSKOM WM BCUYKM M3BPOEHM OOKYMEHTU: cbaebHo
pelleHne 3a permcrpauusi UM akT Ha KOMMNETEHTEH ObpXaBeH opraH 3a Cb3gaBaHETO MM MU
yOOCTOBEPEHNE 3a aKkTyarlHoO CbCTOSIHWE, W3JafeHO He Mno-paHo OT 6 (wecT) meceua npeau
npeacTaBsHETO My UNM yaocToBepeHue 3a pernctpaums B BYJICTAT, yaooctoBepeHue 3a gaHb4Ha
pernctpaums /Homep no OOC, ako e pernctpmpan no 340C/ unu 3aBepeHo OT TSX U3BfeYeHUe OT
Tobproscku pernctep u pernctop Ha KOJTHL, kbm AreHumsaTa no BNMCBaHUATA;

3.2.3. 3a ocrtaHanuTe rpynuM notpebutenu — AOOKYMEHT 3a Cb3daBaHe W/unuM HasHavyaBaHe Ha
CbOTBETHMSA NpeAcTaBuTEN.

3.2.4. MNpwn ckniouBaHe Ha mHauBMAyaneH gorosop, Yettel moxe ga m3ucksa n gpyru QOKYMEHTU OT
MOTPEBUTEJIA, n3sbH nocoveHnTe B T. 3.2., Npu cna3BaHe Ha pasnopendbute Ha OencTBalloTo
3aKoHOAaTencTBo M HacToawmTe OBLWKM ycnosus.

3.3. Mpwu 1 no noBoA CKNOYBaAHETO N U3MbITHEHNETO Ha HAnBMAYyaneH goroeop ¢ MOTPEBUTEI, konTo
e dusnyecko nuue, ONMEPATOPBT moxe ga cbbupa cneaHuTe NIMYHN AaHHW:

3.3.1. 3a uenute Ha wuaeHTMdUKAUUS, OCUTypsiBaHE Ha TOYHOCTTA Ha [aHHUTE, KakTo U 3a
npeaoTBpaTsiBaHe Ha 3r10ynoTpebu:

a) TP MEHa, eAVHEH rpaXKaaHCKN HOMEp U apec, a 3a YyXXOECTPaHHM vua - INYeH HOMep;

6) nHdpopmaumsa, Heobxogmma 3a AonmbnHuTenHata uaeHTudwukaums Ha MOTPEBUTEJNA, korato
WHOUBMAYANHUAT AOrOBOP CE CKIOYBA HEMPUCHCTBEHO;

B) JaHHM 3a Buga, HoMmepa, gararta, MACTOTO M OpraHa Ha n3gaBaHe Ha nNpeacTaBeHus JOKYMEHT 3a
CaMOINUYHOCT, € KonTo ce ugeHtuduumpa NOTPEBUTENAT.

3.3.2. [aHHu 3a koHTakT ¢ MOTPEBUTEJIA no enekTpoHeH NbT; ocBeH 3a Bpb3ka ¢ NOTPEBUTEJA,
OlMNEPATOPDBT moxe ga n3non3ea Te3un aHHM 3a n3npallaHe Ha CbobLLEHUS 3a MapKeTUHT 1 peknaMa
Ha HeroBm cOOCTBEHM CXOAHMW NPOAYKTU UMW YCIyr, KaTo AaBa Bb3MOXHOCT Ha Bcekn NMOTPEBUTE/
6e3BBb3Me3HO 1 MO NECEH Ha4MH a U3pasu HeCcbrnacue B MOMEHTA Ha CKINOYBaHE Ha MHOUBMAYaNHUS
[oroBop u cnepa ToBa;

3.3.3. Opyrv aaHHKu, Heobxoaumm 3a NpefocTaBsHe Ha Ycnyrara.

3.4. B cnyyan 4e pasnonara ¢ aktyanHu gaHHu Ha NMOTPEBUTEJIA wnn ako ToBa cnegBa oOT
pencrtBawoTo 3akoHoaaTencTeo, ONIEPATOPDBT cu 3ana3ea npaBoTo Aa HE U3UCKBA HAKOW UM BCUYKK
OOKYMeHTH, npeasuaeHn no-rope B 1. 3.2. Hesasucumo ot toBa, ONMEPATOPBT Mma npaBo no ceos
npeLeHKa 1 Npu cnasBaHe Ha OeNCTBALLOTO 3aKOHOA4ATENCTBO Aa U3NCKBA U APYrM JOKYMEHTU U3BHH
nocoyeHute B T. 3.2 M Ja NOCTaBa [OOMbIHWTENHM YCMOBMS 3a CKMwyBaHe Ha [loroBopa c
MOTPEBUNTENA.

3.5. MOTPEBUTENAT mma npaBo ga ynbnHOMOLWA@Ba TpeTu nuua 3a cknwyBaHe Ha [orosop,
N3BBbPLLBAHE Ha AENCTBMSA NO yNpaXHABaHe Ha nNpaBaTa M U3NbJIHEHNE Ha 3a4bIDKEHUATA BbB BPb3Ka
c [HoroBopa npu cnasBaHe Ha pencTtBawmTte npoueaypu Ha OIMEPATOPA, 3a kouTo e Obae
yBeJOMSIBaH HaAMeXHO OT npeacTaBuTen Ha [pyXecTBOTO.

3.6. B cnyyan Ha npomsHa B ganHuTe Ha MMOTPEBUTENA, npegoctaBeHn OT nocnegHust npuv
ckntoyBaHe Ha [loroBopa cbrnacHo T. 3.2 1 3.4, MOTPEBUTEJIAT e anwxeH aa ysegomu ONEPATOPA
BbB Bb3MOXHO Hal-kpaTbk cnopeq obcTosaTencreara Cpok.

4. MPABA, BAOBJDKEHNA N OTTOBOPHOCTU HA OMNEPATOPA
4.1. ONEPATOPBT nma npaBo ga nonyyasa Abmkumute no [Jorosopa cymu B CPOK U Npu ycrnosusaTa
Ha Te3n OOwu ycrnosusa n nHamemayanyus Jorosop.
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4.2. ONEPATOPBT uma npaBo npu npefoctaBsiHe Ha ycnyrata MiHTepakTMBHa Tenesu3uns Aa nonssa
noaM3MbIIHUTENU 3a U3MbIIHEHWE Ha CBOM 3aObIPKEHUHA, CBbp3aHW C HelHaTa nogapbxka. B To3u
cny4van ce npunara pasnopegbara Ha un. 4.13.

4.3. ONEPATOPDBT wuma npaBo ga passanu/npekpatn Jorosopa ¢ NOTPEBUTENA ¢ He3abaseH
edhekT unuM ga orpaHvyu nons3eBaHeTo Ha Ycnyrute unv Aa OTKaXe Aa Bb3CTaHOBMW OrpaHuWYeHun 3a
nonseaHe Ycrnyru unv ga otkaxe ga ckntoum Joroop, ako MNOTPEBUTESIAT:

4.3.1. He e npegocTaBun gaHHUTe No T. 3.2 1 3.4 UnNu JOKYMEHTU, KOUTO YAOCTOBEPSABAT BEPHOCTTA Ha
Te3n AaHHu; nnunm

4.3.2. e NpegocTaBuWIl HEBEPHW JaHHW NpW CKrlouBaHe Ha [lorosopa; n/vnm

4.3.3. e n3nonssan JOKYMEHT C HEBSPHO CbObPXaHWe U/Unn npenpaBeH JOKYMEHT U/UINN HEUCTUHCKN
OOKYMEHT Mpu ckntoyBaHe Ha [lJoroBopa unu B Xo4a Ha U3MbIIHEHNETO My; U/unu

4.3.4. Ma NpPoCpPOYEHN 3aabIMKEHMA NO u3ganeHu ot Yettel dbakTypu unm nma gpyrn oCbLLECTBEHU
HapyLweHus Ha [loroBopa nnu Hactoswmte O6wum ycnosua cnpamo OMNMEPATOPA. Mpeaun aa npuctsnu
KbM npekpaTtsaBaHe Ha [JoroBopa nopaau NpocpoyeHn 3aabikeHnst oT cTpaHa Ha [NoTtpebuTtens, Yettel
ro yBegomsiBa NMMCMEHO 3a MPOCPOYEHUTE 3aAbiKEHUS U My NMpefocTaBd OOMbIHUTENEH CPOK 3a
nnawiaHe; n/nnm

4.3.5. npn nonsBaHe Ha Ycnyrmte N ype3 NpefoCTaBAHUTE YCNyru e Wu3BbPLUMA HapylleHue Ha
NpUIoXumMnTe pasnopendbu Ha 3akoHa, B TOBa YMCMO Ca Hanuue OOCTaTbyHO OCHOBaHMSA da cyeTe
N3BbPLUEHO/M3BBbPLUBAHO TakoBa HapylleHue, WM ca npecneiBaHy HEe3akOHHW LenuM unu ca
N3MNon3BaHun HE3aKOHHW CpeacTBa; u/unm

4.3.6. B cnyyan 4e TIOTPEBUTENAT wusnonsea ycnyrute, npegMeT Ha [oroBopa He Mo
npegHasHa4YeHue, BKITYUTENHO KaTo M NpenpojaBa Ha TpeTu nvua Wunu M peanuaupa no apyr
Ha4yuH c Len aa Habaswu 3a cebe cu u/unu 3a gpyruro nevyanba.

B Tte3un cnydyam OMNMEPATOPDBT moxe Aa Aage AOMbIIHUTENEH CPOK 3a U3MbIIHEHWE UNW NonpassiHe Ha
Hen3nbrHeHneTo Ha NMOTPEBUTENA. B cnyyan Ha nsnbrnHeHne/nonpaBsHe Ha HEU3MbIIHEHUETO OT
ctpaHa Ha [TOTPEBUTEJSIA, OMNEPATOPDBT ce 3agbmxaBa Aa Bb3CTaHOBW CMPEHWUTE 3a NOnssaHe
Ycnyru B cpok oT 48 (4eTnpmaeceT 1 0ceM) 4aca OT U3MbITHEHNETO/MONPAaBSHETO HA HEU3MbITHEHUETO.
4.3.7. MOTPEBUTENAT wnnM 4yneH Ha CEMEeNCTBOTO My, YynpaxHu (U3NYECKO Hacunime Crnpsmo
cnyxutenu Ha ONEPATOPA, cnyxutenu B marasvHu, onepupaluun nog mapkarta Yettel unm cnyxutenu
Ha NOAU3NBAHUTENN Ha APYXECTBOTO.

4.3.8 B cnyyvan ye MOTPEBUTENAT nanbuBa nnm no3sonsiea n3nbyBaHe Ha IHTepaKkTMBHA TeNeBnsuns
B MecTa Cc nybnuyeH JOCTBM, UMM M3MNon3Ba MO KakbBTO M Aa 6uno HavvH ycnyrata MHTepakTuBHa
TeneBu3ns 3a TbProBCKM LENU Wnu nonsea B MOMELLEHUS, pasfnuyHu OT NOMELLEHNS C OrpaHuyeH
OOCTbIM, NpeHa3Ha4YeHn 3a TparnHo NOoM3BaHe OT KOHKPETHM hn3nYecku nuua.

4.3.9. B cnyyan ye NMNOTPEBUTEJNIAT npegocrtaes nnym no3eonsBa NpefoCTaBAHETO Ha ycnyraTta Ha
nvua, KOUTO He ca YNeHOBEe Ha HErOBOTO AOMAKMHCTBO. 3a LenuTe Ha HacToswarta knaysa, YnieHoBe
Ha JOMaKMHCTBOTO Ha NoTpebuTenst ca xoparta, C KOUTO 0OMYanHO CHXUTENCTBA Ha agpeca, Ha KOMTo
nonaea YcnyraTa.

4.4. OMNEPATOPBT uma npaso ga passanu [orosopa c NOTPEBUTENA ¢ egHomeceyHo nucmeHo
npeanssecTve unu ga orpaHnyum NonN3BaHeTo Ha Ycnyrata unu aa oTkaxe fa Bb3CTaHOBW OrpaHuUyeHu
3a nonssaHe Ycnyrm nnu ga otkaxe fa ckroun [Jorosop, ako:

4.4.1. e HanpaBeHa KpeauTHa oueHka Ha NOTPEBUTENA, nbpBoHavanHa n/vnu nocnegsawla, oT
KodaTo e BuaHo, Ye NMOTPEBUTEJIAT He Moxe fa NMOKpMBa 3agbiPKEHUsITA CU 3a NpeaoCTaBeHn OT
OMNEPATOPA ycnyru; u/unu

4.4.2. TIOTPEBUTENAT e B OTKpUTO NPOM3BOACTBO MO HECHCTOATENHOCT.

4.5. OMNEPATOPDBT uma npaso ga passanu [orosopa c NTOTPEBUTENA ¢ egHomeceyHo nucmeHo
npeamsBecTMe B Criy4all Ha CUCTEMHO HeusnbriHeHue Ha 3agbikeHuss Ha [MOTPEBUTENA no
Horoeopa unu O6wuTe ycnosus, Kato ,CUCTEMHO” 03Ha4YaBa TPU UNKN NOBEeYE MbTW.

4.6. ONEPATOPDBT e anbXeH fa ocurypu TEXHUYECKa U OpraHM3auuoHHa nogapbxka Ha Ycnyrata 24
(oBageceT M 4YeTMpK) Yaca AHEBHO, 365 AHM B roanHara.

4.7. ONMEPATOPDT ce 3agbmkaBa ga Bb3CTaHOBSABA CNpsAH OOCTLN 40 Ycnyrata npu Hanuume Ha
noespeau/aBapvu, BbB Bb3MOXHO Hal-KpaTKu CPOKOBE B 3aBUCMMOCT OT NpUYMHaTa 3a CnnpaHeTo.

4.8. ONEPATOPDBT ce 3agbmkaBa ga OTCTpaHsiBa HacTbnNuiM NoBpeaM WU aBapwun, AOBENU A0
MpekbcBaHe Ha YcnyraTa B CpOK A0 24 yaca OT yBe[OMsiBaHe 3a Bb3HUKBaHe Ha nospejarta unuv
aBapusTa oT cTpaHa Ha [NTOTPEBUTESA Ha agpecuTte 3a KOHTaKT Ha [py>KecTBOTO CbrnacHo T. 2.7.
4.9. B cnyyal Ha npekbCBaHe Ha YcnyraTta 3a noseye oT 24 yaca nopaau npuyMHKU, KOUTO ca U3LUSMo
no BuHa Ha OMNEPATOPA, nocnegHuaT abiku obeswetenne kbm NMOTPEBUTESIA, paBHsiBaLlo ce Ha
1/30 (egHa TpugeceTa 4acT) OT MecevyHaTa My abOHaMeHTHa Takca 3a YcnyraTa, 3a Bceku 24-4acoB
nepuoa, B KOWTO T He e Buna npefoctaBsHa. 3a uenute Ha usvmcnsaBaHe Ha 00e3LeTEHETO Mo TO3u
uneH, nepuoabT Ha [lpekbcBaHe Ha Ycnyrata/3abaBsHe 3a Bb3CTaHOBSIBaHE Ha CripsiHa
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Ycnyra/HenonssaHe Ha Ycnyrata no BuHa Ha NMOTPEBUTENA ce wmsuncnsasa oT MOMeHTa Ha
yBeOMsABaHe 3a noBpeaaTta/aBapusiTa/HEBBL3MOXHOCTTA 3a Mon3BaHe Ha Ycnyrata oOT
MOTPEBUNTEJIA Ha agpecuTe 3a KOHTAKT No T. 2.7 W/vunu agpeca 3a KOHTakT, nocoyeH B [loroBopa, 4o
MOMeHTa Ha oTcTpaHaBaHeTo UM oT ONMEPATOPA. 3a nsbsarsaHe Ha Bcsiko cbMHeHne, ONNEPATOPDBT
He HOCW OTrOBOPHOCT M He 3annaiia HeycTorka B criydauTe no T. 4.14 ot ObwuTe ycnosus.

4.9.1. MNpwn gencTealy, JOroBop, Bb3CTAHOBSBAHETO Ce U3BbPLUBA Ype3 npucnagaHe Ha CboTBeTHaTa
ObIDKMMa CyMa OT 3agb/KeHusaTa Ha noTpebuTtens kbm Yettel 3a cnegsaly oT4eTeH Nepuoga.

4.10. Npwn n3meHeHne 1 JombiHeEHME Ha HacToswmTe O6LKM ycnoBms ce cna3eaT ycroBusaTa U peaa,
npensuaeHn B 3akoHa 3a 3awmta Ha noTpedbuTtenuTte. B criyyawn Ye He ca CbriacHU C U3BMEHEHUETO Ha
O6bwwute ycnosus, lNMoTpebutenute moraT ga npekpaTaT cBos goroBop 6e3 HeycTowku, wnu ga
npoAabKaT Aa nonssart Ycnyrata npy AeicTBaliuTe npeam M3aMeHeHneTo obLLm ycnosus.
MpeaxoaHOTO M3pedeHne He ce npunara B CrnegHuTe cnyyau:

- KoraTo usameHeHneTo Ha O6LmMTe yCNoBuKs € B pe3ynTaT Ha AaJeHn yKazaHus OT KOMMNEeTEHTEH opraH
Ha BNacT;

- KoraTo nsmeHeHveTo Ha OBLKUTe YCnoBus e ¢ Len NpMBexaaHeTo UM B CbOTBETCTBUE C ENCTBALLOTO
3aKoHOAaTencTBo;

- korato [MoTpebuTenar e nmognucan JOMbIHWTENHO crnopa3yMeHue 3a Ycnyrata cneg kato e 6un
yBEeOOMEH 3a n3aMeHeHneTo Ha ObwuTe ycnosus;

4.11. B cny4alt Ha HeobxoauMOCT oT gocTbn Ao nomMeweHus Ha NMOTPEBUTENA, ONMEPATOPDBT ce
3afbInkaBa npegBapuTeriHo U cBoeBpeMeHHo aa yrosopu ¢ MOTPEBUTEIA paTta u vac 3a noceleHne
KaTo n3nonsea nNpegocTaBeHNTE OT HEro agpecu/HoMepa 3a KOHTaKT cbrnacHo [oroeopa.

4.12. ONEPATOPDBT Hocu oTroBOpHOCT 3a Bpeawn, npuunHerdn Ha NMOTPEBUTEJTNTE, kouTo ca npsika
N HEnocpeacTBeHa nocneguua OT BUHOBHO HEM3MbIIHEHME Ha 3agblpkeHuata cvm no tesm Ofwm
ycnosusa n [lorosopa ¢ MOTPEBUTESA.

4.13. ONMEPATOPDBT Hocu 0TroBOpHOCT 3a AencteusAta n/mnm 6esgencremata Ha nsdbpaHuTte OT Hero
Nnoan3MbITHUTENN KaTo 3a CBOM COBCTBEHN AeNCTBMSA u/unu 6esgencTeums.

4.14. ONMEPATOPDBT He HOCKM OTroBOPHOCT 3a MpeKbCBaHe W/WMM BriOLIABaHE Ha KayecTBOTO Ha
YcnyraTta n/wnu He nonssaHe Ha Ycnyrara:

4.14.1. ako ToBa He € no BuHa Ha OTEPATOPA; n/unn

4.14.2. npu NpoBexaaHe Ha NpodmnakTika Ha TEXHUYECKUTE CPeACTBaA UK TECTOBE (M3BBHPEOHM UNN
nepuoaunynHn) n/mnu

4.14.3. B cny4an Ha HacTbNBaHe Ha cbOUTME Ha HeENpeoaoNUMa cuna Unu crnyyYamHo cboutre; n/imnm
4.14.4. 3a BpemeTo, npe3 koeto NNOTPEBUTENAT He e ocurypun AocTbn 40 CBOU NOMELLEHUsT N/nnm
obopyaBaHe u/unun CbOPBXEHUSA, ako TOBa € NpeAnocTaBka 3a Bb3CTAaHOBSIBAHE Ha NPeAOCTaBSHETO
Ha Ycnyrata w/unu oTCTpaHABaHe Ha aBapuu 1 NoBpean W/unn akTuBMpaHe Ha YcnyraTa, KakTo u B
cnydvaute, B kouto NMOTPEBUTENIAT He e oTKpUT Ha agpecuTe 3a KOHTAaKT, MocoyeHn B [JoroBopa;
n/vnn

4.14.5. nopagn crnvpaHe Ha enekTPUYecKOTO 3axpaHBaHe B pernoHanHarta WNM HauuoHanHa
enekTpuyecka mpexa; n/nnu

4.14.6. HeM3NbIHEHNE Ha 3a4bIDKEHMS U/MNWM HapyllaBaHe Ha pasnopeabuTte Ha [loroBopa unu Tesm
O6ww ycnosusa ot ctpaHa Ha NOTPEBUTESA;

4.14.7. HecnocobHocT Ha MOTPEBUTEIA ga nonaea YcnyraTta, koaTto He e no BuHa Ha OMNEPATOPA,;
n/vnn

4.14.8. ako ToBa Ce ObMMKU Ha npeTeHUMu Ha TpeTu nuua cpewty NMOTPEBUTESA BbB Bpb3ka nnm no
noBoA Non3BaHeTo Ha Ycrnyrata; u/unu

4.14.9. noBpean No MHTepHeT cebp3aHocTTa Ha NMOTPEBUNTENA, n3sbH koHTpona Ha ONMEPATOPA
UNn HapyLLeHnst Ha paboTocnocobHOCTTa Ha NporpaMHo-TexHudeckuTe cpeactea Ha NMOTPEBUTESA,
KOUTO NpaBAT HEBBL3MOXHO NpeaocTaBsaHeTo Ha YcnyraTa; n/vnm

4.14.10. gbmxkawy ce Ha HedocTaTbK W/WMNKM NoBpeda Ha obopyABaHETO, Ype3 KOETO ce M3Mnons3Bea
YcnyraTta, KoraTto BpeguTe ce ObibKaT Ha HenpaBuUITHO MOAAbPXKaHE M ekcnroartauus OT CTpaHa Ha
MOTPEBUTENA.

BbB BCnykm cnydau no uneH 4.14. ONEPATOPDBT wwe nonoxu BCUYKN yCUNUS 3a Bb3CTaHOBSABAHE Ha
NpeaocTaBAHETO Ha Ycnyrata BbB Bb3MOXHO Hal-KkpaTKM CPOKOBE OT OTNagaHe Ha CbOTBETHOTO
00CTOATENCTBO, MPMYUHA 32 MPEKBCBAHETO UMK BIOLIABAHETO HA KAYECTBOTO Ha Ycrnyrara.

4.15. BbB Bceku eaunH cnyyan, ONMEPATOPBT He HOCKM OTrOBOPHOCT:

4.15.1. B cny4ya Ha npeteHumn oT Tpetn nuua cpewy MNOTPEBUTENIA npu wmnu no nosoAa
n3nonsBaHeTo Ha Ycnyrara.

4.15.2. 3a Bpean, NpUHNHEHM OT MOLLO NN HENpaBUHO NoAAbpXaHe MW ekcnnoaTtaunst oT cTpaHa Ha
MOTPEBUTENA Ha obopyaBaHeTo, npegoctaBeHo oT OMNMEPATOPA;

4.15.3. 3a cbAbpKaHMeTo Ha nHdopmauusaTa, npeHacsHa ypes YcnyraTa.
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5. MPABA U SAOBJDKEHNA HA NMOTPEBUTENA

5.1. MOTPEBUTEJIAT numa npaBo ga nony4dasa Ycnyrata cbobpasHo npeasmaeHoTo B [loroeopa.

5.2. MOTPEBUTENAT nma npaBo aa nonyyasa obcnyxBaHe Npu NON3BaHETO Ha Ycnyrara CbrnacHo
npeasuaeHoTo B Te3n O6Lwm ycrnoBus, Kakto 1 ga curHanusmpa [pyxecTBOTO B crny4var Ha noBpean u
aBapuu.

5.3. MOTPEBUTEJIAT Hama npaBo ga npenpogaBa wunu nNpeaocTtaBs nog Kakeato u ga e cdopma
nonssaHeTo Ha ycnyrata VIHTepakTuBHa Tenesunsns Ha TpeTun nuua.

5.4. MOTPEBUTENAT Hama npaBo ga npenpogaBa, Aa U3nbyBa Unu Aa NO3BOMSIBA M3NbYBaHE Ha
Ycnyrata B mecTta ¢ nybnvdeH JoCTbn, Wiy Aa U3nonsBa Mo KakbBTO M ga Guno HauvH ycnyraTa
VIHTepakTMBHa TeNeBM3us 3a TbProBCKM LieNN KaTo rapaHTvpa, 4e TS e ce nonsea B NoMeLleHus C
OorpaHu4yeH SOCTbM, NpeAHa3HavyeHn 3a TpaHo NoN3BaHe OT KOHKPETHU (bm3nyecky nuua.

5.5. Cbc 3aaBaBaHeTo Ha ycnyrata WHtepaktueHa Tenesusuna NMOTPEBUTEINIAT ce cvrnacssa, ye
Ycnyrata Hama ga 6bae nonsBaHa B OOLECTBEHW MnM NyGNUYHM 30HM UNM MeCTa BKMOYUTENHO
XoTencku nobuta, 6apose, pecTopaHTu nnmn obLLeCTBEHN NOLLAAN, KAKTO U BCSKAKBM NMOMELLIEHMS NN
MecCTa, eKkcnnoaTMpaHu ¢ Tbproscka Len unm Takmea, KOMTO UMaT coumanHo unu apyro obLiecTBeHo
npegHasHavyeHue, KOeTo npegnoniara nyormvyHO W/WNM MacoBO pas3npoCTpaHeHMe, BKIIOYUTENHO
XOTenu, MOTENW, MaHCUOHMU, 3aTBOpPU, BOMHMLM, YaCTHU KIUHWKW W ApYrM NoAoOHU OyHKLMOHaMHM
CTPYKTYPU, KOUTO NpUemMaT TENEBU3NOHHUTE KaHanu, BUAEO CbAbpXXaHue U NPUNOXEHUS, BKITHOYEHN B
ycnyrata VIHTepakTuBHa Tenesusus.

5.6. MOTPEBUTEJIAT HamMa npaBo Aa 3anMcBa Ha Apyrn yCTponcTBa W/WUMM HOCUTENU CbAbpXKaHue,
npegocTaBsaHo 4pe3 WHTepakTMBHA TeneBM3Us, KakTO M da ro U3MeHs wu/unu pasnpocTpaHsiBa
OOMBIHUTENHO NO KakbBTO U Aa 6mno HauunH. MOTPEBUTENAT nma npaBo ga nsnonaea BrpageHuTe
PYHKUMOHAMNHOCTM Ha YcnyraTta 3a 3anncBaHe Ha CbabpXKaHue.

5.7. TIOTPEBUTENIAT wuma npaBo pga passanum [oroBopa c¢ OFNEPATOPA ¢ egHomeceyHo
npeansBecTMe B Criydal Ha [JOKa3aHO CbLUECTBEHO M CUCTEMHO HEU3MbIIHEHME Ha 3aObJDKEHUSA Ha
OlMNEPATOPA no [orosopa wunu Obwwute ycnosusd. CUCTEMHO HEW3NbIHEHWEe No CMUCbNa Ha
NpeaxogHOTO M3peyveHMe O3HayaBa HapylleHue Ha 3agbikeHune no Te3n O6wm ycnoBus mnm no
Jorosopa 3a Ycrnyru, JoMyCHaTo TPy U NoBeYe NMbTW B NPOAbIMKeHNe Ha 1 (egHa) roguHa.

5.8. MOTPEBUTEJIAT Hama npaBo Aa npexBbpns npaBata U/unm 3agbimkeHusTa cu no [Jorosopa 6e3
npeaBapuTenHOTO NMcmeHo cbrnacue Ha OMNMEPATOPA, B Toea uncno NMOTPEBEUNTENAT Hama npaso
Oa npenpogasa Ycnyrata unv aa s peanvaupa no Apyr HauuH, 3a Aa Habaswu 3a cebe cv nnv 3a gpyrmro
neyan6a. Ako NMOTPEBUTENAT npepocTtaBu 3a nonssaHe Ycnyra no [loroBopa Ha TpeTo nuue, Ton
ocTaBa TUTYNSIp Ha NpaBaTta v 3agbibkeHusaTa no Jorosopa.

5.9. NOTPEBUTENAT ce 3agbmkaBa [a 3annawia LueHata Ha Ycnyrata, B TOBa 4MCHO
OOMbIHUTENHUTE YCINYrM CbINacHO M3gageHn akTypyu U yCcrioBus 3a nnawaHe, npensuaeHn B
Horosopa.

5.10. MOTPEBUTEJNIAT e onbxeH ga nonssa npegoctaBeHaTa My Ycnyra no npegHasHayeHve u B
CbOTBETCTBME C U3UCKBaAHMsATA Ha [loroBopa.

5.11. MOTPEBUTENAT e anbxeH ga cnassa TexHudeckute ykasaHusa Ha ONEPATOPA 3a npasunHo
nonssaHe Ha 06opyaBaHETO 3a U3Non3BaHe Ha Ycnyrara.

5.12. TIOTPEBUTEJNIAT uma npaBo ga non3ea u cobcTBeHO obopyaBaHe, KOETO OTroBaps Ha
TEXHUYECKNTE U3NCKBaHWs, NybnmkysaHu Ha Yettel.bg.

5.13. TOTPEBUTEJIAT ocurypsBa 3a cBOS cMeTKa npe3 BpeMeTo Ha Jencteue Ha [orosopa
MOAXOAALLN U CUTYPHU YCIOBUSA M cbaencTeue 3a pabotata Ha ONMEPATOPA no oTcTpaHsiBaHe Ha
noepeau. MNpu HeobxoaumocT n no npeueHka Ha ONEPATOPA, cnep npefBaputenHo yroBapsiHe Ha
Jata 1 4ac, € Bb3MOXHO MocelleHne ot TexHudecko nuue Ha OMNEPATOPA, 3a uenute Ha KOeTo
MOTPEBUTENAT ocurypsiBa AOCTbMN Ha CRyXUTENWTe Ha nocrnegHus wwunu Ha u3bpaH oT Hero
nogm3nbIHMTEN OO0 agpeca 3a u3nonasaHe Ha YcnyraTa. B crniydan Ha HeocurypeH OOCTbIM OT CTpaHa
Ha NMOTPEBUTENA cbrnacHo npeaBuaeHOTO B TO3M UNEH, B LONBbIHEHWE HA OPYru npaBa, KOMTO
OlMNEPATOPDBT vnma, nocrnegHnsT uMa npaso Aa npeTteHavpa obesleTeHune 3a pasHOCKMTe, HanpaseHu
ot OMNEPATOPA 3a nocelleHve Ha agpeca, Ha KOWTO ce nsnonasa Ha Ycnyrata Ha [NOTPEBUTENA.
5.14. NOTPEBUTENAT yBegomsasa csoeBpemeHHo OMNEPATOPA 3a Bb3HMkHanu nospegu/aBapuu
Unu BnoLlaBaHe Ha Ka4yecTBOTO Ha YcnyraTa.

5.15. MOTPEBUTEJIAT e anbxeH Aa 3annalla npegocraBeHaTa Ycnyra CcbracHO NpeaBuaeHoTo B
Tean O6wwm ycnoeusa n Jorosopa ¢ ONMEPATOPA.

5.16. MOTPEBUTENAT ce sagbimkaBa ga ysegomsisa ONMEPATOPA B crniyyalt Ha NpoMsiHa Ha JaHHUTEe
CW CbrnacHo NpeasnaeHoTo B T. 3.2.

5.17. MOTPEBUTEJIAT ce 3agbmkaBa ga cnassa pasnopenbute Ha [Jorosopa n O6wmTe ycnosus,
KaKTO 1 [a He N3BbpLUBA NPOTUBOMPAaBHU AENCTBUS UM 6e30encTBuSA Npu NonN3BaHETo Ha Ycnyrara.
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5.18. (U3m. B cuna ot 15.09.2024 r.) B cpok oo 30 gHM OT npekpaTsBaHe Ha JOroBopa, He3aBUCUMO OT
npuyuHata 3a Toea, MOTPEBUTEJIAT e anbxeH aa sbpHe Ha ONEPATOPA npepoctaBeHOTO My 3a
Cpoka Ha gorosopa obopyABaHe 3a U3non3BaHe Ha Ycnyrara, koraTo e npefocTaBeHo TakoBa. B cnyyan
ye NMOTPEBUTENIAT He BbpHE npegoctaBeHOTO My obopyasBaHe unu obopyaBaHeTo € BbB BUA U
CbCTOsIHWE, BCMNEACTBME Ha KOUTO TbproeckaTa My ynotpeba He e Bb3amoxHa, To MOTPEBUTENAT
abmkn Ha ONMEPATOPA obesweTeHne B pa3mep, paBeH Ha CTOMHOCTTA Ha MNPeAoCTaBEHOTO My
obopyaBaHe, cbriacHo nNpeaBuaeHoTo B nognucaxHms orosop.

5.19. TIOTPEBUTENAT otroBaps 3a Bpeawn, npuunHeHn Ha OIFEPATOPA wu HeroBute
NOAM3MBITHUTENMW, KOUTO cCa Mpska M HenocpeacTBeHa nocrneguua OT BMHOBHO HEU3MbJIHEHME Ha
3agbimkeHuaTa My no tesm O6wm ycnosus u [Joroeopa ¢ ONEPATOPA.

6. LEHN N HAYMH HA MNALLAHE

6.1. MOTPEBUTENAT ce 3agbmkaBa ga 3annawia 3a npegoctaseHata ot ONEPATOPA Ycnyra no
[oroesopa no ueHn, B 3aBucumocT oT usbpaHus ot NOTPEBUTENA nakeT, nocoyeH B [doroeopa.
NMOTPEBUTENAT ce 3agbmkasa aa 3annatia:

6.1.1. MeceyHata aboHameHTHa Takca, KOATO Ce 3annawa Hes3aBUCMMO OT TOoBa pJanu
MOTPEBUTEJAT e nonsean Ycnyrara;

6.1.2. Takca 3a non3eBaHe Ha obopyaBaHeTo, korato OMNEPATOPDBT e npegoctaBun TakoBa Ha
MOTPEBUTENA 3a uenute Ha non3eaHeTo Ha Ycnyrata. Tasu Takca ce 3annawa eqHOKpaTHO Mnu
MeceyHo, cbrnacHo ycrnoBusita B [loroBopa; [openocouyeHaTa Takca He ce npwunara, Korato
MOTPEBUTENAT e nsdpan aa 3akynu gonbiHUTENHO 060opyABaHe 3a Non3BaHe Ha Ycnyrara.

6.1.3. LleHn 3a nonseaHe Ha JOMbIIHUTENHN YCIyru, CBbP3aHu ¢ Ycnyrarta, Korato TakvMBa ca 3asiBEHM
ot MOTPEBUNTENNSA;

6.1.4. Pasxoawn, HanpaBeHu ot ONEPATOPA 3a cbbupaHe Ha HennaTeHyn CMeTKW.

6.2. MOTPEBUTENAT gbmku 3annawlaHe 3a non3saHe Ha Ycnyrata cbriacHo onucaHoTo B [loroBopa.
6.3. Lennte Ha Ycnyrata no 1. 6.1 ce dpaktypupat ot OMEPATOPA exemeceyHo, cuntaHo ot gatata
Ha akTuBMpaHe Ha YcnyraTa u ce 3annawart ot [TOTPEBUTEJIA cvrnacHo npeasuaeHoTo B [lorosopa.
B cnyyan 4ye OnepatopbT e ocurypun Ha NMOTPEBUNTEJIA Bb3MOXHOCT 3a AOCTbN OO MeceyHaTta
cMeTKa/dakTypa, MoCnegHUsIT He ce ocBobOXaaBa OT 3a4bJPKEHMETO CY 3a NnaLlaHe.

6.4. 3a nmbpBUSA M nocnegHus mMecel, OoT cpoka Ha [oroBopa, 3a KOMTO Ycnyrata e ocTaBsiHa Ha
YacTM4Ha OCHOBA (HEMbIIEH KaneHAapeH Mecel), MeceyHnTe aboHaMEHTHWN TakCcu Ce MU34ucnsiBaTt U
3annawart nponopumoHanHo Ha 6asa Ha OHWUTe, Npe3 KouTo YcnyraTa e NnpefocTaBsHa, OTHECEHU KbM
30-AHeBHa Mece4Ha Oasa.

6.5. ONNEPATOPBT moxe Aa npegnara AOMbAHUTENHMW YCIYrn, CBbP3aHn C OCHOBHAaTa Ycnyra, KouTo
ce sannawar ot NNOTPEBUTENA, cbrnacHo gencreawara LeHoBa nucta Ha OMNEPATOPA. Takusa
ycnyrin, ako ca 3asseHu oT NOTPEBUTENA n npegoctaBeHn ot ONEPATOPA, ce daktypupat u
sannawart ot MNOTPEBUTENA cbrnacHo npeaBmaeHoTo B T. 6.3.

6.5a. (HoBa, B cuna ot 15.09.2024 r.) OnepatopbT MMa NpaBO Aa NpefocTaBs Ha noTpebutenute
OOMBIHUTENHO CbAbpPXaHWe KbM YcryraTta, KakTto cneasa:

1. TemMaTM4yHO  OpraHM3upaHo BMOEO CbAbpXaHue, npegocTtaBsHo 6e3 u3puvyHa 3asiBka oT
NMOTPEBUTENA kato gonbiHEeHUMEe KbM CbOTBETHUS TeneBU3MOHEH nakeT, 6e3 [OOMbIHUTENHO
3annawaHe;

2. Bugeo cbabpxaHue, nspunyHo 3asseHo ot NMOTPEBUTESA, npegoctaBaHo cpelly AONBAHUTENHO
3annawaHe Ha MeceyeH aboHaMeHT;

3. B1aeo cbabpxaHue, nspudHo 3asseHo oT NOTPEBUTEJSA, npegoctaBsHo cpelly OOMbAHUTENHO
3annalliaHe Ha NpuHUMNa Ha pay-per-view (3annawia ce eqHOKpaTHO 3a JOCTHbM 4O KOHKPETHO BUAOEO
CbAbpKaHWe 3a onpenerieH nepuos OT Bpeme).

6.56. (HoBa, B cuna ot 15.09.2024 r.) JocTbNbT 40 TEMATUYHOTO BMAEO CbAbpXKaHUe no un. 6.5a, 1. 1
no-rope ce MNpedocTaBsas B [OONbJIHEHWE KbM CbObpPXAHWETO, BKMOYEHO B uM3OpaHus OT
MOTPEBUTENA naket, n ONEPATOPBT He ce aHraxupa C NpeaocTaBsHETO My 3a cCpoka Ha
poroeopa. OnepaTtopbT 3anassa NpPaBOTO CW [a NPEeyCTaHOBU OCTbMNA 40 TO3U BUA OOMbIAHUTENHO
CbAbpXKaHMe Nno BCAKO Bpeme, kaTo ToBa He nopaxaa npaso 3a NOTPEBUTENIA ga npekpaTu
npeacpoYHo JoroBopa cu, 6e3 Aa OobIKN HeyCTOoNKa.

6.58. (HoBa, B cuna ot 15.09.2024 r.) lNnaTeHo cbabpXaHWe no 4un. 6.5a, 7. 2 1 3 ce 3annaiia ot
MOTPEBUTENA cbrnacHo npenBuaeHoTo B Y. 6.3.

6.6. B cnyyan Ha 3abaBa 3a nnawaHe Ha gbmkuma cyma ot NMOTPEBUTENA, nocnegHusaT Obmxku
3aKoHHa nnxBa 3a 3abaBa 3a Bceku AeH npocpoune. B gonbnHeHne ONMEPATOPBHT uma npaeo:

6.6.1. oa usnonsea yanaTa unmn 4act OT BHeceHaTa rapaHuMoHHa cyma unm 6aHkoBa rapaHumsi, ako
MMa TakMBa 3a NOKPMBAHE Ha YacT UMM UANoTo akTypupaHo 3agbiPKeHne 3a Non3saHu Yenyru; u/unm
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6.6.2. pa cnpel/orpaHnyn nonseaHeto Ha Ycnyrmte ot MNOTPEBUTEJIA, koeto He ocBoboxaasa
nocnegHus OT 3aAbiMKEHWETO My 3a MNnallaHe Ha MecevyHaTa aboHaMeHTHa Takca W ApYyryu ObmKUMU
cymum.

6.7. Yettel uma npaBo f4a npomeHs 1 AonbriBa LieHoBaTa nucTta, nybnukyBaHa Ha MHTEPHET CTpaHuuaTta
Ha OMNEPATOPA egHocTpaHHO, NO cBOS npeleHka. [pn egHocTpaHHa NpoMsiHa B LleHUTe, YacT OT
Horoeopa, OMNEPATOPDBT yBepowmsiBa NMOTPEBUTEJIA ype3 SMS, no umenn wmnm ¢ nNMcmo 3a
npeacroswmnTe NPOMEHN He MO-KbCHO OT eAMH Mecel, Npeau Bru3aHeTo MM B cuna. B T1o3m cnydvan
MOTPEBUTENAT cneaea pa 6bae yBeAOMEH, Ye MOXe [a NpekpaTu CBos AoroBop 6e3 HEeYyCTOWKM.
lMpaBoTO 3a npekpaTsiBaHe 6e3 HeycToMkn He ce npwunara, korato NMNOTPEBUTENIAT e cknoumn
nocnepgatl gorosop ¢ ONNEPATOPA cnep npoMsiHaTa Ha LeHuTe.

6.8. OMNEPATOPBT wmma npaBo ga NPOMEHS CMUCBKLT C TEMEBU3UOHHWM MporpamMu, KOuTo ce
npepoctaBat Ha [NOTPEBUTEJIA, onucaHn B cknoyeHns uvHaveuayaneH [loroBop, Kakto wu
TENEBU3NOHHUTE NpOrpamMu, BKIKOYEHW B NpeaoCTaBAHWTE OOMbMAHUTENHU nakeTun. B cnyyanm Ha
oTnagaHe Ha TeneBM3NOHHA nporpama, BknyeHa B nHamsuayanyusa Jorosop, MOTPEBUTENAT nva
npaeo fa npekpaTtu ceoda [loroBop 6e3 HeyCTONKK, C NoJaBaHe Ha eAHOMECEYHO NpeausBecTume.
MpaBoTto Ha NMOTPEBUTEJIA pa npekpatu cBos goroBop 6e3 HeyCTOWKM He ce npunara korato:
- pa3npocTpaHeHMEeTO Ha CbOTBETHATa OTNagHarna nporpama € npeycTaHOBEHO Ha TepuTopusiTa Ha
usdnarta cTpaHa;

- pa3npocTpaHeHNeTo Ha CbOTBETHATA NporpamMa e NPeyCTaHOBEHO C LieN U3MbITHEHNE Ha yKa3aHusi Ha
KOMNEeTEeHTEH oOpraH Ha BracT WM CnasBaHe Ha [OEeWCTBALLOTO HaUMOHAIHO MIU E€BPOMNEWCKO
3aKOHOAATErCTBO;

- nNoTpebuTenAT e cKknouYun AOMbIHMTENHO Cchnopas3ymMeHve 3a Ycnyrata crefj OTnajaHe Ha
CbOTBETHAaTa nporpama.

B cnyyam Ha oTnagaHe Ha TeneBM3MOHHA MporpamMa, BKMAOYEHa B OONbIHUTENEH Naker,
MOTPEBUTENAT uma npaBo Aa npekpaTn CbOTBETHWUS AOMbIHUTENEH NakeT, B KOWTO € BKIYeHa
OoTnagHanarta TeneBu3noHHa nporpama, 6e3 HeyCTonKM.

MpasoTo Ha MOTPEBUTEJIA ga npekpaTtn cBos gonbnHuTeneH naket 6e3 HeyCTOnKM He ce npunara
Korato:

- pa3npocTpaHeHMEeTO Ha CbOTBETHATa OTNagHana nporpama € npeycTaHOBEHO Ha TepuTopusiTa Ha
usanarta cTpaHa;

- pa3npocTpaHeHNeTo Ha CbOTBETHATA NporpamMa e NpeyCTaHOBEHO C LieN U3MbITHEHNE Ha yKa3aHusi Ha
KOMNEeTEeHTEH oOpraH Ha BracT WM CnasBaHe Ha [OEeWCTBALLOTO HaUMOHAIHO MIU E€BPOMNEWCKO
3aKoHOAATerCTBO.

6.9. Ako gpyro He e npeasugeHo B [lorosopa, NOTPEBUTENIAT 3annawa daktypaTta B CPOK He no-
KbCHO OT 18 (ocemMHageceT) AHM OT JaTaTa Ha U3gaBaHeTo W.

6.10. NMOTPEBUTENAT 3annawa npegoctaseHute oT OMNEPATOPA ycnyrn no HAKom OT cregHute
HaYMHU:

6.10.1. B 6pon - BbB BCekn Mara3nH OT TbproBckaTta Bepura Ha [pyxecTBoTo;

6.10.2. Mo 6aHkoB NbT — No HaHkOBaTa cMeTka, NocoyeHa B u3gageHata ot ONMEPATOPA dakTtypa 3a
abmkumute ot NOTPEBUTENA cymu;

6.10.3. Ypes He3abaBHO MHKaCO;

6.10.4. nu no apyr Ha4rH, nocodeH oT ONNEPATOPA Ha UHTEpHET cTpaHuuaTa my.

HauunHbT Ha 3annallaHe ce n3dupa ot MOTPEBUTENA.

6.11. NnawaHeTo Ha dakTypupaHuTe 3aabrkerHns Ha NMOTPEBUTENA we ce cunTa 3a n3BbpLLEHO Ha
JataTa Ha nonydvaBaHe Ha MbfnHata cyma no dakrtypata B kacute Ha OIMEPATOPA wnn cneg
3aBepsBaHeTO C Tas3u cyMa Ha GaHkoBaTa cmeTka Ha ONMEPATOPA.

6.12. OMNEPATOPBT nybnukysa Ha odumumanHata cu MHTEpHET cTpaHuua CnncbK C agpecu u
TenedoHN Ha BCUYKM MarasvmHu OT TbproBckaTa CU Bepura, Kakto M OpYyrM MarasuHu, B KOUTO ce
npuemar nnaljaHus.

7. CPOK HA OOIOBOPA, NMPEKPATABAHE 1 PA3BAJTAHE

7.1. JoroBopbT BNM3a B cuna oT gaTata Ha nognucsaHeto My. CpokbT Ha [loroBopa ce onpefens npu
noanucBaHeTo My.

7.2. [loroBopbT MOXe [a ce npekpaTtu nNpu ycrnosusita npeasnaeHun B Te3n O6LLm ycrnoBusi U CbrnacHo
npeasuaeHoTo B [lorosopa.

7.3 (M3m. n gon. B cuna ot 15.09.2024 r.) B cnyyan Ha npekpaTtsiBaHe Ha [JoroBopa npeau nstuyaHe Ha
YrOBOPEHMSI MbpBOHaYaneH cpok no BuHa/mHmumaTtuea Ha MOTPEBUTESIA vnn npu HeMsnbnHeHne Ha
HAKkoe OT 3aabimkeHuaTa Ha NMOTPEBUTENA cbrnacHo [loroBopa unu HacToswmte obLim ycrnoeums, Ton
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ce 3agbnkaea fa 3annatu Ha ONEPATOPA HeycTolika/u n/unmn obesLieTeHuns, CbrnacHo yroBOpeHOTO
B [lorosopa.

Korato 4OroBopbT € CkrtoveH 6e3 onpeaeneH Cpok, CbLUMAT MoXe Aa 6bae npekpaTeH Mo BCAKO BPEME,
C eQHOMeCeYHo npeamnssecTue, 6e3 Aa ce HauncnsaBaT HEYCTONKK 3a TOBA.

7.4. JoroBopbT MOXe fa ce NpekpaTu OT BCsika OT CTpaHUTE, ako € Hanvue obekTuBHa HEBb3MOXHOCT
(Henpeogonuma cuna wnu cnydarHo cbOWTME) 3a M3NbIIHEHME Ha MOETUTE 3agbiDKEHUHA, KOATO
npogbikasa noseye ot 3 (Tpu) meceua.

7.5. MNocnegnuute OT NpekpaTABaHETO Ce ypexaaT B 3aBMCMMOCT OT OCHOBaHMETO 3a TOBa KaTo BbB
Bcuukn cnydyam MNMOTPEBUTENIAT Hocu OTroBOpHOCT 3a 3annawaHe Ha [pyXeCTBOTO Ha BCUYKM
ObIDKMMU CyMU OO AdaTata Ha npekpaTsiBaHeTo Ha [orosopa. Bcska oT cTpanuTe uma npaso ga
npuxBaHe ObIMKNUMK OT Hesl CyMU CpeLLy AbIDKMMM OT ApyraTa cTpaHa Cymu.

8. OBPABOTKA HA JAHHW HA TTIOTPEBUTENM MO T. 11.1, BYKBA , A"

8.1. MNpn 1 Mo nNoBoA CKM4YBaHe Ha WMHAOVBMAYyanHW [OOrOBOPM W MNpefocTaBaHe Ha YcnyraTta,
OMNEPATOPDBT obpabotea nuuHute aaHHu 3a NOTPEBUTEJIUTE — cdmsnyeckn nuua, B KA4eCTBOTO
CV Ha agMuHUCTpaTop no cMmucbna Ha PernameHT (EC) 2016/679 Ha eBponenckusa napnameHT u Ha
cbBeTta oT 27 anpun 2016 roguHa OTHOCHO 3alumMTata Ha U3UYecKkuTe nvua BbB Bpb3ka C
0bpaboTBaHETO Ha NUYHM AaHHM U OTHOCHO CBODOAHOTO ABMXEHME HA TakMBa AaHHM U 3a OTMSAHA Ha
Ounpektnea 95/46/EO (O6LW pernamMeHT OTHOCHO 3awmMTaTa Ha gaHHute unu OP3[0).

8.2. ObpaboTBaHeTo Ha nM4YHM AaHHKM OoT cTpaHa Ha OMNEPATOPA ce ocblyecTBsBa Noa Hagsopa Ha
Komucus 3a 3awmta Ha nnyHuTe gadHmn (K3M0) — Cocua 1592, 6yn. ,lMpod. LisetaH Jlazapos” Ne 2.
8.3. MOTPEBUTEJINTE — cdmsmyeckn nuua — nmat cnegHute npasa no OP3M:

8.3.1. MiIHdopMumpaHoCT BbB Bpb3ka C 00paboTBaHETO Ha NMUYHUTE UM OaHHW;

8.3.2. locTbn A0 NMYHMTE M daHHW, B KOETO obaye He ce BKIYBa NpaBOTO Ha NofyyaBaHe Ha Konust
Ha JOKYMEHTM UK Ha ApYrn HocuTenu ¢ obpaboTBaHUTE NMMYHM OAHHW;

8.3.3. KopurmpaHe Ha NnYHUTE UM OaHHU, aKo ca HETOYHY;

8.3.4. N3TpmBaHe Ha NNYHUTE UM OaHHMU;

8.3.5. OrpaHnyaBaHe Ha 06paboTBaHETO Ha NMNYHUTE UM OAHHW;

8.3.6. Bb3paxeHune cnpsMmo obpaboTBaHETO Ha NMYHUTE UM LaHHKU, KOraTo CbLLOTO Ce M3BbpLUBA Ha
OCHOBaHWE NErnTMMeH UHTEpEC;

8.3.7. MNpaBo Ha 3awmTa no cvaebeH nnu agmuHucTpatueeH peg (npea K3J14), B cnyyan ye npaeata
um no OP3[] ca 6unu HapyLeHu.

8.4. OMNEPATOPDBT noaavpxa n npegoctaesa Ha NOTPEBUTENIUTE — cduanyeckn nuua — nbHa u
akTyarnHa nHcpopmMauus BbB Bpb3ka C 00paboTBaHETO Ha NMNYHUTE UM AaHHM B [onuTukaTa 3a nMyHuTe
faHHM Ha MeTten Bwbnrapua“ EAL (Monutuka), nybnukysaHa Ha www.yettel.ba/privacy, kato npu
BCSIKO u3MeHeHune Ha MNonutukata ONEPATOPDBT ce 3agbimkaBa ga nyOnvkyBa HEMHOTO akTyarnHo
CbObPXaHWE Ha MHTepHET cTpaHuuarta cu. B MNMonuTtunkaTa ca onncaxu:

8.4.1. kKaTeropmmTe NUYHMU OaHHW, KaKTO U CbOTBETHUTE LIENKM 3a TAXHOTO 0OpaboTBaHe;

8.4.2. NnpaBHUTE OCHOBaHUA 3a 0OpaboTBaHe Ha NMMYHW OaHHK;

8.4.3. HopMauus 3a U3TOYHMKA Ha NIUYHUTE AaHHU — B cnyyan ye OMNEPATOPDBT nony4yaBa gaHHu
OT TpeTu Nuua;

8.4.4. CbLLeCTBYBAHETO Ha aBTOMATU3MPaHO B3EMAHE Ha pPeLLeHMs, BKIYBALL0 npodunmpaHe;

8.4.5. cpokoBeTe 3a CbXpaHEHME Ha NINYHM OaHHU UNW KpUTEPUUTE 3a TAXHOTO ONpeaensiHe;

8.4.6. nonyyartenure unu kateropuuTe Nony4arteny Ha MYHN OaHHW;

8.4.7. koopauHaTuTe 3a Bpb3ka ¢ ONNEPATOPA 1 onpefeneHoTo OT HEro AbXHOCTHO nNuue Nno 3awuTa
Ha OaHHWTE;

8.4.8. ycnoBusita U Ha4YMHWUTE 3a ynpakHsiBaHe Ha npasaTta no OP3[, B ToBa 4ncno 3a npaBoToO Ha
»anba go K314;

8.4.9. gpyra uHdpopmauus, npegsugeHa s OP3[.

9. OBPABOTKA HA OAHHWTE HA NOTPEBUTENMM MO T. 11.1, BYKBA ,B*

9.1. HacToswmsaT pasgen ce npunara no oTHoweHne Ha obpaboTkaTta Ha AaHHW 3a noTpebuTenu no T.
11.1., 6ykea 6" oT Te3n O6LM ycrosus.

9.2. 3a npepocrtaBsHeTo Ha ycnyrute OMNEPATOPBT moxe ga cbbupa, obpaborsa, uanonsea u
CbXpaHsiBa [OaHHW 3a noTpebutennte, KOMTO BKIOYBAT AaHHU, HeobXooumMuM 3a W3roTBSAHE Ha
aboHaTHNTE CMETKN, KaKTo U 3a JoKa3BaHe Ha TaxHaTa JOCTOBEPHOCT, AaHHW 3a MECTOMOSIOXKEHNETO,
B CbOTBETCTBME C AelcTBaloTo 3akoHoaaTtenctso. ONMEPATOPDBT obpaboTtea cnegHute TpaduyHu
OaHHW, BKITIOYUTENHO 3a uenuTe Ha TakcyBaHeTo Ha NMOTPEBUTEJIUTE v pasnnawaHuata no B3aMMHO
CBbp3BaHe:

a) Buaa Ha npegocTaBsHaTta ycnyra;
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0) mecTononoxeHne Ha NOTpebuTen Ha ycryra — NO-KOHKPETHO Aanu CbLUNAT ce Hamupa Ha Penybnuvka
Bbbnrapus, Ha TepuTopuaTa Ha Abpxasa uneH Ha EC/EU3 unu nssbH Teputopusata Ha EC/ENS.

9.3. lMNMoTpebutenaT aeknapupa, 4e € MHpopMMpaH, Ye JaHHUTE, CBbP3aHN C HEro, KOMTo ce cvbupar,
obpaboTtsart, nsnonseat u cbxpaHsisat or ONNIEPATOPA 3a uenute, npeasuaeHmn B Tesm O6Lwm ycnosums
1 0EeNCTBALLOTO 3aKOHOAATENCTBO, MoraT Aa 6baaT o6paboTBaHM kKakTo camocToATenHo oT Yettel, Taka
M OT TpeTu nuua, OencTeBaliM OT MMeTO M nog koHTpora Ha Yettel (cnyxuTtenu, guctpubytopw,
TbProBCKM NAapTHbOPW U NPEACTaBUTENM U OPYTY NOAUSMBIHUTENN) .

9.4 OlEPATOPBT uma npaBo pga cbbupa, obpaboTBa, M3MNOM3Ba W CbxpaHsBa AaHHM 3a
notpebutenute, 3a uenuTe Ha:

1. CKnoYBaHETO, U3MEHEHMETO, U3NBIMNHEHWETO M MpeKpaTaABaHeTO Ha MHAMBUAYyanHUTe AOroBOpw,
OOMbIHUTENHN CMOPasyMeHusl, 3asiBMEHUS W BCHAKaKBU APYrM AOKYMEHTW, npeacTaBnssalim
HepasgenHa 4acT OT MHAMBMAYanHMTe AOroBOpu ¢ noTpeburtens;

2. npepocTtaBsHeTo ycnyrata WHTepakTMBHa TeneBusns;

3. obcnyxBaHe Ha 3anMTBaHWs Ha noTpebuTtenu;

4. ycTaHOBsIBaHE Ha 3noynoTpebu;

5. OTKpvBaHe, noKanuM3upaHe W OTCTPaHsABaHEe Ha HEeW3NpPaBHOCTU W COMTYEepHU T[pewkn B
€NEKTPOHHUTE CbOBLLNTENHN MPEXU;

6. OTKpUBaHe M NpeycTaHOBSBaHe Ha HE3aKOHHO M3MOM3BaHe Ha eNEKTPOHHUTE CbOBLUMTENHN MPEXU
N CbOPBXEHMATA, KOraTo MMa OCHOBaHWE Ja Ce CMATa, Ye TakvMBa AENCTBMSA Ce U3BbpLUBAT M TOBA €
N3MNOXEHO MMCMEHO OT 3acerHatara cTpaHa Unm OT KOMMNETEHTEH OpraH;

7. opyry uenw, npegBuMAeHU uUnu OonycTMMM OT AEWCTBALLOTO 3aKOHOOATENCTBO, MO CbOTBETHO
gonyctumus peg.

9.5. ObpaboTkata Ha NMYHUTE AAHHW Ha npeacTaBuTeny W/WnM nNuua 3a KOHTaKT Ha noTpebutenu,
KOMTO He ca husnyeckn nuua, ce ocbLLEeCTBABa CbrnacHo MonuTuka 3a nuyHuTe AaHHU npu pabota ¢
KoprnopaTuBHM KnneHTun, nybnukysaHa Ha www.yettel.bg/privacy.

9.6. OMEPATOPDBT uma npaso ga yBegomsiBa notpebutenute cu 3a npegocTtaBsHM OT HEro HOBU
yCcnyrm v nNpoMouUNM NO €AMH OT CReOHUTE Ha4YMHU: Ype3 eneKkTPOHHa Mnowa; C KpaTko CbobLieHune
(SMS); upe3 rnacoBo unu BuOEO MOBMKBaAHE KbM noTpebutens. Yettel uma npaBo ga w3nonasa u
obpaboTBa AaHHWUTE, NPefoCTaBEHN My OT NOTPEOUTENSA 3a MapKETUHT M pekrnamMa, BKIIOYUTENHO 3a
OCbLLECTBSIBAHE HA MOBMKBAHUA U M3NpallaHe Ha CbOOLLEHUS UM eNEKTPOHHA MoLla OTHOCHO HErOBU
COBCTBEHM CXOOHW NPOAYKTU UMW YCIyrn, OCBEH ako NOTPEOUTENST He € n3pasnn CBOETO Hecbracue
3a TOBa B MOMEHTA Ha CKMOYBaHe Ha UHAMBUAyanHus cu gorosop c Yettel.

Cobc cbwrnacueto Ha notpebutensa Yettel moxe ga wusnonsea, o6paboTBa v npenocTaBs AaHHUTE,
CBbp3aHu C NoTpebuTens, u a ocblLleCcTBABa NOBMKBAHUS U Aa n3npaila CbobLEHUS NN eneKkTpoHHa
nowa cbrnacHo NpeaBnaeHOTO NO-rope v 3a LenuTe Ha MapKeTuHra n peknamaTa Ha CTOKU U MPOAyKTU
Ha TpeTun nuua. MNoTpebutensaT Moxe NoO BCAKO Bpeme CBOOOAHO Aa u3pasun Hecbrnacue ¢ 6baeLlo
nonyyaBaHe Ha NOAOGHN CHOOLLEHNS, KOraTo TOBa He € HanpaBeHO NP CKMOYBaHe Ha UHAMBUAYanNHWA
A0roBop W/vnu CbOTBETHO Ada OTTernu NpeaocTaBeHOTO OT HEro cbrnacue 3a nofnyvaBaHe Ha Takuea
CcbobLLEHNA KaTO OTMpaBu NMMCMEHO 3asaBrieHne Ao Yettel unu no gpyr Nnogxo4sLy Ha4YMH, MOCOYEH Ha
WHTEpPHET cTpaHuuaTa Ha Yettel.

10. COBCTBEHOCT, M3MNOJNI3BAHE, PEMOHT U TrPUXXA 3A OBOPYOBAHE N CbOPBXEHUA HA
OMNEPATOPA

10.1. To3u pa3gen ot O6wuTe yCcnoBusa ce nNpunara B criydaute, korato Ycnyrata ce npefocTtaBs Ha
MOTPEBUTENA upes gonbnHutenHo obopyasaHe, cobctBeHocT Ha OINMEPATOPA (Hanp. ,set-top
box*), cbrnacHo ckrno4YeHnst OroBop Mexagy cTpaHuTe.

10.2. Coc ckniouBaHeTo Ha [orosopa mexagy OMEPATOPA n NOTPEBUTEIIA He ce yypeasasaT wnu
NPexBbprAT NpaBO Ha COOGCTBEHOCT MMM OrpaHWYEHW BELLUHM MpaBa Bbpxy 00OPyABaHETO Ha
OMEPATOPA, 4ype3 KoeTO ce ocurypsiBa NpefoCcTaBsAHETO Ha YcnyraTa, OCBEH ako ApYyro He e
yroBopeHo B [orosopa. [llpe3 uanoto Bpeme Ha pJenctBMeto Ha [oroBopa, Kakto v cnej
npekpaTsiBaHeTO My, ToBa 0bopyaBaHe ocTaBa M3kntoumtenHa cobctBeHocT Ha OMNEPATOPA, kato
MOTPEBUTENAT ce 3agbmkaBa ga He ce pasnopexaa C Hero, Aa He ro NpeaocTaBs 3a NonssaHe no
KaKkbBTO 1 ja € Ha4YMH Ha TPeTu Nnnua, B ToBa YMCIO 3a TbProBCKU Llenu n/vunmn peanusnpaHe Ha neyanba
3a MOTPEBUTENA vinu gpyruro, Aa He 3anara unvu obpemeHsBa ¢ TexecTn obopyaBaHeTo, Aa OpaHu
nocrneaHoOTO OT NnoceraTencTea U NpeTeHuMmn Ha TpeTu nuua u aa yeegomsiea ONMEPATOPA He3abaBHO
B Cry4yan Ha TakoBa noceraTencrso U/ vnu npeTeHuns/-u.

10.3. MMOTPEBUTENAT ce 3agbmkaBa ga cna3sa Bcuukm gageHn ot ONEPATOPA MHCTPYKLMK BbB
Bpb3ka CbC CbXpaHsABaHeTO u ynotpebata Ha obopyasaHeTo Ha ONEPATOPA, a ako TakvuBa He ca
JafeHn, aa nonara cnpssMo obopyABaHETO Hal-Marnko rpykara Ha 4oOpus CToNaHuH.
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10.4. Benykn noBpeau, NpUYUMHEHN Ha yCTponcTBaTa/obopyaBaHeTO OT HenpaBuiHa ekcrnnoartauus,
Kpaxbu unu noceratencrtsa ot cnyxuTtenu Ha NOTPEBUTEJIA unu Tpetn nuua, ce oTcTpaHaBaT 3a
cveTtka Ha MOTPEBUNTEJTIA ot ONEPATOPA, cnen kato ONEPATOPBT yBegomu NMOTPEBUTESA 3a
TOBa, KaKTO 1 3a CTOMHOCTTA Ha nonpaekaTa.

10.5. MOTPEBUTEJIAT Hama npaBo cam Aa peMoHTMpa, 3aMeCTBa, MECTU UMK NO BCAKaKbB ApYr HAYMH
[a NpoMeHs KakBaTo 1 Aa e yacT oT obopyaeaHeTo 6e3 NnpeaBapUTENHO MMCMEHO Cbriacme OT CTpaHa
Ha OMNMEPATOPA. B cnyyan Ha Hen3nbiHEHME Ha TOBa 3agblikeHne oT cTpaHa Ha NMOTPEBUTENA
UNn B Criyy4an 4e MOCNEOHUAT OOMycHe APYr Aa WM3BbPLUM HSKOE OT MOCOYeHUTe AencTBus 6e3
npeaBapuTenHoOTo NUcMeHo cbrnacue Ha ONMEPATOPA, MOTPEBUNTEIAT ce 3agbmkaBa ga 3annatu
Ha [pyXecTBOTO BCWYKM MOcCreaBanv OT TOoBa BpPeaW, BKMUUTENHO W LEeHaTa 3a nogmMsiHa Ha
obopyaBaHeTo U LieHaTa Ha ToBa 0bopyaBaHe.

10.6. lNMpu npekbcBaHe WMNM BRoLlaBaHe Ha Ka4yecTBOTO Ha Ycnyrarta, Npeav3BUKAHO MO HAKOS OT
ropHute npuynHun, NMOTPEBUTESIAT Hama npaBo Ha kakBUTO U aa e 6uno obesLeTeHnst 3a BPEMETO,
npes KoeTo He € MMan Bb3MOXHOCT Aa nonaea YcnyraTa.

11. KPEOUTHA OLIEHKA

11.1. Yettel Mmoxe Aa n3BbpLUBa MbpBOHAYaHa KpeauTHa oLeHKa npeau CKtovBaHe Ha uHavsuayaneH
[OroBop ¢ notpebutens.

a) MNbpBoOHavanHaTa KpeauTHa oueHKa Ha noTpebuTenn — rUsnYeckn nuua — ce n3BbpLuBa CbIiacHo
MonuTtvkaTa 3a NMYHWUTE AaHHU Ha ,MeTTen Bunrapus® EAL;

6) MbpBOHavanHaTa KpeawWTHa oOueHKa Ha noTpebuTenu u3BbH Tesn no Oykea ,a“ ce M3BbPLUBA
cbrnacHo HactosawmTte ObLwmM ycnosus.

KpeagnTtHaTta oueHka ce n3BbpLUBa 3a CMeTKa Ha Yettel.

11.2. Yettel moxe ga m3BbpliBa TeKylla KpeauMTHa OLEHKa Ha BCeku notpebuten no pepa Ha
HacToswmTe O6LwmM ycnosus.

11.3. MNMbpBOHavyanHaTa KpeanTHa oueHka Ha noTpebutenu, no 1. 11.1, 6yksa ,6% 1 TekywaTta oueHka
Ha BCMYKM NOTpebuTenn ce n3sbpLUBAT C Len nNpeLleHka Ha cbbmpaemocTTa Ha B3eMaHusATa, U3rotBsHe
Ha noTpebutencku npocun B CbOTBETCTBME C MHAMBUAYaANHUTE OCODEHOCTU U APYr MapKeTUHIOBK
NN KPEeaUTHN Lienu.

a) MNbpBoHayanHaTa 1 TekyLla KpeauTHa oueHka Ha notpebuTtenu, no 1. 11.1., 6yksa ,6“, ce ussbpLuBaT
M BKNIOYBAT MOM3BaHe W/unu aHanua Ha WHgopmaumsa oT 6aHkM wunu gpyru KpeauTHu wuvnu
dmHaHCoBM MHCTMTYummn (Bkn. Otopa), nHdopmaumsa oT HaumoHanHus ocuryputeneH WHCTUTYT W
HauunoHanHa areHuus 3a npuxogute M TexHuTe oducu, NyoGnuYHU uUnu Apyrn M3TOYHWUM Ha
NHOPMaLMS, BKIIOYUTENHO TakmsBa CBbp3aHu, C NPeanLHA U/nnm HacTOoALLM AOrOBOPU, U3PSAHOCT Ha
nnawaHe, HaA4YMHa Ha NOMN3BaHe Ha yCcnyrute u apyru.

0) TekyLwiaTa KpeanTHa oLeHka Ha noTpebutenn no 1. 11.1, 6ykea ,,@“ BKNOYBa NON3BaHe U/Mnu aHanus
Ha umHdOpMauMsa 3a NpeavHW W/MMM HacToSAWM [OroBOpW, M3PAOHOCT Ha MMalwaHe, HavvH Ha
nonssaHe Ha ycnyrute v apyrn. KpegutHaTta oueHka ce n3BbpLuBa 3a cMeTka Ha Yettel.

11.3. AKo npu M3BBbpLUBaHE Ha MbpBOHaYanHaTa KpeauTHa oueHka crnpamo notpebuten no 1. 11.1.,
6yksa ,0", Yettel npeueHn, Ye CbLUMAT HE NMOKPMBA M3UCKBAHUSITA HA TekyllaTa TbProBcka NonuTuka,
Yettel Mmoxe Aa He cknioYM MHAMBUAYaANeEH AOrOBOP C HEro UMW Aa CKIYN MHAMBMAOYarneH AOroBop ¢
noTpebutens, kato My NpeasnioXu AOCTbMN CaMo A0 YacT OT ycryrute, KOMTO npedocTaBs wnv Aa
Npeasnioxuv non3saHe Ha npeannaTeHn yenyru.

11.4. Ako Npu U3BbpLUBaHe Ha TeKyLUa KpeanTHa oueHka, Yettel npeueHu, 4e noTpebuTenaT He NnokpmBa
N3MCKBaHUATa Ha TekyllaTa TbproBcka nonuTtuka, Yettel moxxe ga orpaHnym goctona Ha notpebutens
00 4acT OT ycnyrute, kKaTo My npegocTaBu Bb3MOXHOCT 3@ MbIIHO MOM3BaHe Ha ycryrute, ako Ton
3annaTtu rapaHuMoHHa cyma, KaTto obesnedeHune 3a Non3BaHUTe ycryru v Npu ycrioBue 4e CbLUNAT HAMA
BMCALLM 3agbikeHus KbM Yettel. Yettel ysegomsiBa notpeburtens 3a npuunHuWTe 3a HanaraHe Ha ToBa
orpaHmyeHue B CPoK Ao 3 paboTHM AHW OT JaTaTta Ha HanmaraHeTo My.

11.5. Yettel He HOCKM OTrOBOPHOCT 3a TOYHOCTTa M BEPHOCTTa Ha MHGOpMauuaTa, npegoctaBeHa OT
KPEAUTHU Unu APYrY MHCTUTYLUK 3a U3BBbPLLBAHE HA KpeauTHaTa oueHka Ha notpebutenm no 1. 11.1.,
OykBa ,0“, KakTo 1 3a nocrneanunTe OT OTKas3a 3a CBbp3BaHe Ha noTpebutens.

11.6. MoTtpebutenute no 1. 11.1., 6ykBa 6 ce cbrrnacsaear Yettel a npegocraBsa gaHHW 3a TAX Ha gpyru
PU3NYECKN UnNu puandeck nuua 3a Lenvte Ha UHOuBMAyarnHo onpefensHe Ha KpeauTHUS FIUMUT,
cbbupaHe Ha B3EMaHUSATA, KaKTO U 32 M3rOTBSIHE Ha KPeAMTHA OLEeHKa.

12. TAPAHLUMOHHA CYMA
12.1. ONMEPATOPDBT moXe Aa M3NCKBa BHAcsiHe Ha rapaHuUMOHHA cyma OT noTpebuTen, B criegHuTe
cnyvaw:
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a/ MOTPEBUTEJIAT e c us4yepnaH KpeamTeH NUMuT;

6/ Ha NMOTPEBUTEJIA e 6un cnpsH AOCTLABLT A0 YCNyrnte nopagu HennaiiaHe Ha ObmknuMu Cymu;

B/ B 3aBMCUMOCT OT KpeaMTHaTa OLleHKa Ha NoTpebuTensa n HaynHa Ha Nona3BaHe Ha ycnyruTe;

12.2. Mo cBoe xenaHwe NOTpPebUTENAT MOXEe Oa HanpaBu MNnallaHe Ha rapaHuuoHHa cyma KaTo
obesnedeHune 3a non3eaHe Ha ycnyrute. BHeceHaTta no Tasn To4ka rapaHUMOHHA Cyma He ce M3Mnon3Ba
3a 3annawlaHe Ha TeKywute cMeTKMn Ha noTpebutens. CbC CBOE W3PUYHO MMCMEHO WCKaHe
MOTPEBUTEJIAT moxe ga novcka ga My O0bae BbpHaTa usanaTta Uy HannyHaTa 4YacT OT BHeceHaTa
OT HEero no Tasu ToYKa rapaHumoHHa cyma. Yettel pasrnexga uckaHeTo u ro uanbnHsaea B 30-4HEBeH
CPOK OT MOJaBaHETO My, OCBEH ako HsMa HanuyHu, usnckyemum B3emanus kbm NMOTPEBUTENA.
Cymara ce Bb3CTaHOBsIBa Ha nnucMeHo nocoveHa ot NMOTPEBUTEJIA 6aHkoBa cmeTka.

12.3. MNpwu npekpaTaBaHe Ha OOroBOpHMTE oTHoLWeHua Yettel nma npaBo ga n3nonssa BHeceHaTa Mo T.
12.2. rapaHUWOHHa CyMa M3UANo UNn oTyacTu 3a NOKpPUBaHE Ha CyMuTe, OAbIDKMMU OT notpeburtens.
Ako noTpebuTenaT e nnaTtun BCMYkM Obmkumu cymu, Yettel spblya Ha NTOTPEBUTENA uenua pasmep
Ha rapaHuMOHHaTa Cyma WnuM ocTaTbka, B Criyyal Ha ycBOsiIBaHE Ha CymMu OT Hes, B cpok o 30
(TpmoeceT) paboTHM AHM OT gaTaTa Ha npekpaTsaBaHe Ha UHAUBWMAyanHUsS OOroBOp, Ype3 nNpesoA no
NMMCMEHO yKasaHa oT notpebutensa 6aHkoBa cmeTka.

12.4. BmecTo rapaHumnoHHa cyma, NOTPEBUTENAT moxe ga npeacTtaBu Ha Yettel B crniyyante no T.
12.1. 6e3sycnoBHa M HeoTMeHMMa 6GaHkoBa rapaHuums, usgageHa B nonsa Ha Yettel n nokpuBawa
pa3Mepa Ha uauckaHaTa oT Yettel rapaHunoHHa cyma. CpokbT Ha BanuaHoOCT Ha 6aHkoBaTa rapaHums
cnefBa Aa 6be efHaKbB CbC CPOKa Ha BanuOHOCT Ha MHAMBUAYaANHWUA JOrOBOP.

12.5. Yettel moxe pa wuanonsea M3USANO0 WAM OTYACTU rapaHuMoHHata cyma no T. 12.1. 3a
yOoOBneTBOpsiBaHe Ha CBOW n3nckyemn B3eManus kbM NMOTPEBUTEJA, 3aegHo ¢ nuxeu 3a 3abaea no
HennateHn cmeTku. lNpy nNpekpaTaBaHe Ha MHAMBUAYanHWS JOTOBOP HEM3non3BaHaTa YacT OT Tasu
rapaHumMOHHa CyMa MOAMEXM Ha BpbluaHe Ha notpebutens B cpok go 30 (TpugeceTt) paboTHM AHM OT
Jarata Ha npekpaTaBaHe Ha WHAMBMAYanHWs OOrOBOP, B CryYanm 4Ye TOWM HAMa HeusnnaTeHu
3agbikeHus kbm Yettel, ypes npeBoa MO NUCMEHO N KOHKPETHO yKkasaHa 3a tosa oT [NTOTPEBUTESIA
BaHkoBa cmeTKa.

13. JEOUHNLINN

3a uenute Ha HacTosawmTe OBLLM YCrOBUSA CrieAHUTE NMOHATUSA We MMaT CMUCHLIa, AadeH UM no-gony
U LLE Ce N3MN0N3BaT C TO3M CMUCHIT B HACTOSILLMS JOKYMEHT, OCBEH aKko ApYro He € N3pUYHO npeaBuaeHoO
B Hero unu B [loroeopa.

13.1. ,QoroBop” 3a uenute Ha Hactoswute OOLWM YCNOBUS O3Ha4YaBa LOroBOp, MPUITOXEHUE UMK
[OMbIHUTENTHO CropasyMeHne KbM CbLECTBYBaLL, Aorosop Mexay Metten Bunrapusa n Motpebutens
WM KaKbBTO W Aa BUNo Apyr AOKYMEHT NoAnucaH oT ABeTe cTpaHu, ¢ kouto Metten Bunrapus ce
3agbipkaBa fa npegocTass Ha NMoTpebuTtena MHdopMaLmMoHHKM yenyri, a NOCNeaHUAT ce Ccbrnacsasa c
YCroBuATa, peaa u LeHuTe, Npu KOUTO ce NpeaoCcTaBAT Te3un YCnyru.

13.2. . Ycnyra” unu ,Yenyrarta“ unu ,.Yenyrute® o3Hadasa ycnyrute, npegMeT Ha [loroBopa, 4pes KouTo
ce ocurypsiea goctbn Ha [oTpebutens oo teneesusuns

13.3. ,06wm YcnoBus“ — HacTosilMTe OOLWM YCNOBUA, pernameHTupaln npeaocTaBaHETO U
non3saHeTo Ha oMKCUpaH AOCTbI A0 MHTEPHET Npe3 MobuHa Mpexa.

13.4. ,MoTtpe6buten’ e uanyecko unNu PUONYECKO NULE, ObPXKABEH OpraH WU OPYXecTBO C
ObpPXaBHO unNu oBLLMHCKO yvacTue, areHuusi, obwmHa M Ap., CKIKYMIIO MW Noanucano LOroBop,
NpUNoXeHne UNU JOMbIHUTENHO cropa3yMeHne KbM cblyecTByBall gorosop mexay ONEPATOPA u
MOTPEBUTENA vnn kakbBTO M ga Ouno gpyr OOKYMEHT noanvcaH oT OBeTe CTpaHu, C KOWTO
OMNEPATOPTDBT ce 3agbmxaBa aa npegoctass Ha MOTPEBUTEJA ycnyra 3a 4OCTbN 4O MHTEPAKTMBHA
TeneBususi, a NOCNeOHNST ce Cbrnacssa C yCroBuaTa, pega u LeHuTe, Npu KoMTo ce NpeaoCcTaBAaT Teau
Ycnyru ot ONEPATOPA.

13.5. ,MpekbcBaHe” No cMucbna Ha Te3n O6LWm ycnoBusa e Hanuue B criydar Yye Ycnyrata BpEMEHHO
He ce npegocTtaes no BuHa Ha OMNMEPATOPA. He e Hanuue lMpekbcBaHe Ha Ycnyrute B cnyyamte no
T. 4.18 oT HacToALWMTE OOLLM YCNOBUSI.

13.6. “EkpaH/n” 3a uenute Ha Te3n O6LM yCroBKs, O3Ha4YaBa BCUYKM KpParlHW YCTPOMCTBA, Ha KOUTO
MoTpebuTtenat uma npaeo ga rnega YcnyraTta.

13.7. ,CucTeMHO HapyLwieHue” o3Ha4yaBa HapyLleHUe Ha 3aabimnkeHne no Te3n O6LmM ycnoBust unm no
nHAuBMAYyaneH JOroBop/u, JONycHaTo TpW N NoBeYe NbTU B NpoabrikeHne Ha 1 (egHa) roanHa.
13.8. ,CblecTBeHO HapyweHue” o3HayaBa: 1. HapylleHWe Ha KOeTO M Aa e 3aAdbIDKeHMe No Tesu
O6wm ycnoBuss uMnv NO UHAUBMAYyaAIeH OOroBOpP/W, KOETO MNpaBu U3LUSNO HEBBL3MOXHO HEroBOTO
N3NbITHEHWE; 2. AencTBme unu 6e3aencTBeme, C KOETO CEPMO3HO Ce 3acsaraTt npaBaTa Ha gpyraTa cTpaHa

14. AOMNBIHUTENHN YCITOBUA
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14.1. UHTenekTyanHa cobCcTBeHOCT

14.1.1. CbaobpxaHneTo Ha Ycnyrata u NpUroXeHWeTo 3a A0CTbM OO0 Hesa ca obekT Ha npaBa Ha
nHTenekTyanHa cobcTBeHoCT Ha Yettel unu Ha TpeTu nuua.

14.1.2. CbOobpXaHMETO BKIOYBA, HO HE Ce OorpaHuM4yaBa OO0 BCSKaKBU TEKCTOBE, WN300pakeHus,
My3UKarnHu 1 ayamo-Bu3yarnHu Npovu3BeaeHus, AM3avH, fora, nogpeada, TEXHONorum u ap.

14.1.3. \anon3BaHuTe B ycnyrata VIHTepakTuBHa TENEBU3MS TbProBCKM Mapku, nora U HAaMMeEHOBaHUS
ca WHTenekTyanHa cobCTBEHOCT Ha CbOTBETHUTE UM NpUTEXaTENMN.

14.1.4. YcnyraTa e npegHa3Ha4yeHa 3a non3saHe camo Ha TepuTopusaTa Ha Penybnvka Bbnrapus n
npu BpeMeHHo npebvBaBaHe B Apyra AbpXKaBa, KoATO e YyacT oT EBponerickaTa MKOHOMMYECKa 30Ha
14.1.5. Yettel e eanHCcTBEH HOCUTEN Ha NPABOTO Aa Pa3npoCTpaHsiBa 3BYKO3anuncu 1 ayamoBU3yarHu
npousBeneHuns Ypes Ycnyrata. Bcako konvpaHe u pasnpocTpaHeHne Ha 3anncute n ayanoBusyanHuTe
npov3BeaeHns, JOKOMKOTO He € M3PMYHO paspeLleHo B HacToawmTe O6Lwm ycrnoBus, e HapyLleHne Ha
3akoHa 3a aBTOPCKOTO MpaBO W CPOAHMTE MYy MpaBa M ApYru MPUROXMMU HOPMATUBHM aKToOBE U
NoAaNeXun Ha CbOTBETHWN CaHKLINN.

14.2. MNpegnoxeHus, xanbu n monbu

Appecupannte go ONEPATOPA npegnoxeHnus, xanbu n monodu ot MOTPEBUTEIMN ce pasrnexaart u
pewaat oT OMNEPATOPA He no-kbCHO OT eOuH KaneHdapeH mecel, OT nonyvaBaHeTo um. [pu
nogageHa xanba, ONMEPATOPBLT nHgopmupa xandonogatens NnMCMeEHoO 3a pesynTaTa.

Mpu cnasBaHe Ha AeWcTBaLWUTE NpaBuna 3a 3awmuTa Ha nudHn gaHHn ONEPATOPDBT nogabpxa u
CbXpaHsiBa PErNCTbP Ha BCUYKM Xanbu n Monbwu, KakTo 1 OTroBoOpuTE A0 TAX.

14.3. MNpunoxmnmo npaso

3a Bcuukm HeypegeHm B [oroBopa n O6wmTe ycnoBus BBLMAPOCUM Ce npunara AercTBawoTo
3akoHogaTtencTeo Ha Penybnvka Bbnrapus.

14.4. PewaBaHe Ha cnopose

Bb3HMKHanNuTe cnopoBe OTHOCHO M3MbIIHEHWETO Ha [loroBop ce ypexaaTr upe3 NperoBopu Mexay
CTpaHuTe, a Korato TOBa CE OKaXe HEBBb3MOXHO - Ce€ OTHACAT 3a paspellaBaHe OT KOMMETEHTHUS
6bnrapcku cbf cbe ceganuile B rp. Codums.

14.5. BnusaHe B cuna, nuameHeHune n npuemaHe Ha ObwmTe ycrnosus

Hactoawunte O6wM ycnoBusi nNpeacTaBnsaABaT HepasgenHa 4acT OT wuHAMBMAyanHus [JoroBop c
MOTPEBUTENIA n umaT 3agbimkuTenHa cuna 3a MocnegHus, OCBEeH ako OpYro He € W3PUYHO
npeasuaeHo B [lorosopa. NMOTPEBNTEJIAT ce 3ano3Haea, cbrnacsiea ce n npuema ObwmTe ycnosus
C nognvceaHeTo Ha JoroBopa cu ¢ [pyXecTBoTO.

O6wumTe ycnoeust morat ga 6baaT U3MEHSAHW U SONbNBaHM MO BCSKO BpPEME MO pefa M YCroBUATa,
npeaBsvaeHn B 3akoHa 3a 3awimTta Ha notpeburenure.

Hactoswute O6wwm ycnosus Bnmnsat B cuna Ha 06.04.2023r.



