f‘ telenor

ABoHaMeHTHU nnaHoBe IHTepHeT

BanuoHu om: 17.10.2016 0o 25.11.2016

flocTbn Ao 4G (46) (46) (46 (46)

HawvoHanHM 650 MB 1500 MB 3500 MB 6500 MB 10000 MB 25000 MB
MB +2000 MB 42000 MB  +2000 MB  +2000 MB  +2000 MB  +2000 MB
E‘éy"’“"”r GEE 300MB 400 MB 600 MB
qoren Ao HEO HBOG® HBOGE HBOG®
[MpocTaHCTBO 3a

CbXpaHeHune B 10 GB 25 GB 50 GB 100 GB 100 GB 100 GB
& capture

bes nsyepnsaHe

OT OCHOBHUA 'ie 'ie ne He

naket MB

MeceueH 14.99 nB- 19.99 nB- 2499 nB- 29.99 nB-

6.99 nB. 10.99 nB.
aboHaMeHT 9.99 nB. 12.99 nB.. 14.99 nB.. 19.99 nB..

1. YcnoBug Ha npomMoumsaTta

[MpoMoUMOHANHNAT MecevyeH aboHaMEHT BaXXM 3a HOBW M HACTOSLLM YACTHU KIUEHTH, a
ponbnHuTenHute MB BaxaT 3a BCUYKM HOBW M HACTOALLM KIMEHTU, NPU CKIOMBaHE Ha
HOB O0roBop 3a MobunHu ycnyrm 3a HoBa SIM kapTa U cMsHa Ha aboHaMeHTEeH nnaH,
CbOOpa3HO NPUINOXMMUTE YCIOBUSA, BbB BCUYKM Cllydan 3a HOB CPOK OT 24 meceua no
nocoyeHnst aboHameHTeH nnaH, B nepmnoga ot 17.10.2016 go 25.11.2016 .

[MpomoumoHanHuTe ycrnosus n/vwnn gonbnHutenHn MB ce npegocTaBaT 3a nbpBute 24
Meceua OT Cpoka Ha [Jorosopa, cred W3TM4aHeTo WM NpPedoCTaBsHETO WM  ce
npeycTaHoBSABa M Ce npunaraTt CTaHAapTHUTE YCNoBusa Mo abOHaMEHTHMSA NnaH.



telenor

3a aboHameHTHUTE NnaHoBe BKMo4yBalm notpebneHne B 4G mpexaTta Ha TeneHop,
nons3esaHeTo Ha 4G Mpexa € Bb3MOXHO CbC CbBMecTMMKU SIM kapTa u yCTPOWUCTBO, B
30Ha Ha 4G nokpuTuKe, 3a cpoka Ha Jorosopa.

2.

O6wu ycnosuga

AboHameHTHM nnaHoBe WHTepHeT 650, WHTepHeT 1500, WHTepHeTr 3500,
NHTepHeTr 6500, NHTepHeT 10 000 u WHTepHeT 25 000 ce npegnarat npu
nognuceBaHe Ha CPOYEeH AOroBoOp 3a MOBUITHKM yCryru.

MbpBMAT MeceyeH aboHamMeHT ce onpefensd nponopuUUOHANHO Ha [OHUTE,
ocTaBally o Aatata Ha dpakTypupaHe.

3a aboHameHTHMTE nnaHoBe BKMuYBaWwM notpebneHne B 4G mpexata Ha
TeneHop, non3saHeTo Ha 4G mMpexa e Bb3MOXHO cbC cbBMecTumun SIM kapTa u
YCTPOWCTBO, B 30Ha Ha 4G NOKpUTME, 3a CPpOKa Ha Aorosopa.

TapudupaHe v oT4uTaHe Ha MobuneH NHTepHeT B bbnrapus

BknioyeHute Ha mecey MB ce npefocTtaBAT B MbrieH pasmMep ouwle OT NMbpBUd
MeceLl,, He3aBMCUMO OT OHUTE, OCTaBalLM 40 AaTaTa Ha dhakTypupaHe.
BkntoyeHnte Ha mecey MB, KoMTO He ca u3pasxodBaHUM Mpe3 CbOTBETHUS
OTYEeTEeH Nepuoa, He ce NPexBbpNAT B crieasall,.
Cnen wmn3vepnBaHeTO Ha BKMA4YeHUTe Ha mecel, MB B aboHaMeHTHMSA nnaH
KNMEHTBT MOXe Ja 3aKynu gonbnHuteneH naket ,JJobasu“ ¢ MB Ha makcumanHa
CKOpPOCT.
MuHuMmanHoTo nbpBOHavanHo takcysaHe e 1 KB, a nHtepsanbT Ha nocnegsatlo
TakcyBaHe e 1 KB.
NHTepHeT TpadukbT ce peanuampa camo npes3 Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.
BkntoueHnte B aboHameHTHUs nnaH MB Ha makcumanHa CKOpOCT Ha mecel ce
OTHacAT 3a TeputopusTa Ha Penybnuka bbnrapmsa, OCBEH akO M3PUYHO He €
NOCOYEHO ApYro.
Ako nnaHbT BKMoyBa MB kbm Facebook n WhatsApp, To Te He KoHCymupaT OT
MB Ha MakcuMmarHa CKOpOCT OT OCHOBHUS Naker.
MB kbm Facebook n WhatsApp, ako TakmBa ca BKIIHOMEHM B MaHa, He BaxaT B
cnefHuTe criyvau:

0 [eHepupaHe Ha BBbHLUEH 3a NpuUroxeHusTa Tpaduk (Hanpumep, oTBapsiHe

Ha Knun, KOWTO € KayeH B nnatdgopmaTa YouTube, oTBapsaAHe Ha cTaTug,
KOATO € C npenpaTtka KbM BbHLIHA MeAUs U T.H.);



http://www.telenor.bg/bg/mobile-internet/postpaid-plans/add-ons
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0 [HocTbn OO CbOTBETHUTE MPUIOXeHUs npe3 mobuneH 6Gpay3bp, KOWUTO
N3MNon3Ba TEXHOSOrMsS 3a KOMMNpecupaHe Ha OaHHMU;
o0 [lpwn rmacoBa KOMyHMKauMs/ N3Mon3BaHe Ha NPUITOXEHNA NN PYHKUUK 3a
NPEeHOC Ha rnac Npe3 NOCOYEHUTE NPUNOXKEHUS;
0 B Te3n cnyyam mHTEpHET TpauKbT Lie u3pas3xodBa OT BKIOYEHUTE B
aboHaMeHTHMA nnaH HaumoHanHn MB.
Cnen n3yepnBaHETO Ha BKNOYEeHUTe B aboHameHTHMs nnadH MB Ha meceu, go
Kpas Ha CbOTBETHMS OTYETEH Mepuog CKOpPOCTTa Ha Bpb3KkaTa naga 3a uenus
WMHTepHET TpaduK, BKIOYMTENHO N KbM Facebook n WhatsApp, CboTBETHO 0:
0 64 kbps 3a nnaHoBe NHTepHeT 650 n NHTepHeT 1500;
0 128 kbps 3a nnaHoBe NHTepHeT 3500, NHTepHeT 6500, MHTepHeT 10 000
n NutepHet 25 000.

4. TapudwupaHe 1 oTYnTaHe Ha MobuneH UHTEPHET B POYMUHT

AKO nonseaHnAT aboHamMeHTeH nnaH Bknoyea MB B poymuHr 3a 3oHa EC, T0:

BknioyeHute Ha mecel MB B poymuHr 3a 3oHa EC ce npegocTtaBAT B MbrieH
pasmMep oLle OT MbpBMUSA Mecel, He3aBMCUMO OT AHUTE, OCTaBallm O AaTaTa Ha
dhakTypupaHe.

BkntoyeHuTe Ha mecel, MB B poymuHr 3a 3oHa EC, Kouto He ca m3pasxoaBaHu
npes3 CbOTBETHUSA OTYETEH NEpUOL, He Ce NPEXBBLPNAT B cneasall,.

Cnen un3dyepnBaHeToO Ha BKIYeHMTE B aboHameHTHus nnaH MB B 3oHa EC
KNWEHTLT MOXe [a 3aKkynu LOMbIHUTENHM NakeTu 3a MOOWUNeH WHTepHeT B
POYMWHIr, npeanaraHn Ha noptana 3a YyhnpaBfeHWe Ha pPOYMUHT YCnyru
Ip.telenor.bg.

MobunHmnat mHTepHeT B 30HM M3BbLH EC ce Tapudmpa m TakcyBa cnpsiMo
CTaHOapTHUTE LEeHM B POYMUHI, CbIMacHO LieHUTe B AencTBallaTa LeHoBa nmcTa
Ha TeneHop. KnneHTbLT MOXe Oa 3aKynu AOMNbAHUTENHM NakeTu 3a MobuneH
WHTepHeT B poyMuHr n3ebH EC Ha nopTtana 3a ynpaBneHue Ha pPOyMUHI yCnyru
Ip.telenor.bg.

MOBUAHUAT NHTEPHET B POYMUHT 3@ abOHaMEHTHU NriaHoOBe, KOUTO He Bkno4yBaT MB B
POYMUHI, ce Tapudupa nU TakCcyBa CNpsMO CTaHAAPTHUTE LUEHUM B POYMUHI, CbrnacHoO
ueHUTe B AeulcTBawiata uUeHoBa nucta Ha TeneHop. KnveHTbT MoOXe Aa 3akynu
OOMbIHUTENHW NakeTn 3a MOBUMNEH NHTEPHET B POYMUHI Ha nopTana 3a ynpaBneHue Ha

poymMuHr ycnyru Ip.telenor.bg.

5. CKOpOCT Npu 1n3nosn3BaHe Ha MOOUIEH UHTEPHET B MpexaTa Ha TeneHop
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KnneHTtn, cknoumnu goroBop/ AOMbIAHUTESNHO Cropa3yMeHne 3a HOB CPOK OT 24 meceLa
no aboHaMeHTHM nnaHoBe MHTepHeT m3nona3eaTt MobuneH nHtepHet cnopen 2G/3G/4G
Mpexata Ha TeneHop M MakCUManHo AocTkumaTta ckopocT cnopen 2G/3G/4G
CTaHOapT Ha MpexaTa A0 Kpas Ha Cpoka Ha CBOSA JOrOBOP C MOCOYEHUS NMiaH.

6.

7.

CmsaHa Ha aboHamMeHTeH nnaH

Moxew ga npoMeHuw aboHaMEHTHUA CU MnaH creg u3tuyaHe Ha nbpBusa 1
Mecel, OT HacToswms TM nnaH. He ce npunara orpaHuMyeHne B 6Oposi Ha
NPOMEHNTE B paMKMUTE Ha Cpoka Ha AOroBopa, NMpu ycrnoBue, Ye ce M3BbpLuBaT
camo Be[HbX Ha OTYETEH Nepuos.

NMpomsaHaTa Moxe ga 6bae KkbM abOHaMeHTeH nnaH 3a MOOGUNEH MHTEPHET CbC
CbLUMS NN NO-BUCOK MeceyYeH aboHaMeHT.

Cneg wu3TMyaHe Ha cpoka Ha [oroBopa, npomMsiHata Moxe ga Obae KbM
aboHameHTeH nnaH 3a MoOOWNeH WHTEPHET, He3aBUCMMO OT pa3mepa Ha
MeCeYHNs aboHaMeHT.

KpeanteH numut

[MbpBOHaAYanHo onpeneneHnaT kpeguteH numut e 70 nB.

HeynomeHatunte B Tabnuuata ycrnyrm ce TakcyBaT cnopej AencTtsallarta LleHoBa nucra
Ha TeneHop.
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