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ABoHaMeHTHU nnaHoBe IHTepHeT

BanuoHu om: 17.10.2016 0o 25.11.2016

flocTbn Ao 4G (46) (46 (46 (46

HauyoHanHm 650 MB 1500 MB 3500 MB 6500 MB 10000 MB 25000 MB
MB +2000 MB +2000 MB  +2000 MB  +2000 MB +2000 MB +2000 MB
Egy"""'”r ME B 300 MB 400 MB 600 MB

bBes nsyepnsaHe

OT OCHOBHUA H e 'i e H e H e

naket MB

MeceyeH 1249 nB- 16.-66-AB- 20-82 nB- 2499 nB-

aboHameHT ! ! 8.33 ns. 10.83nB.  12.49 nB.. 16.66 nB..

Tab ,JonbnHuTtenHn naketn” ctaBa 1Bu. CnegHUAT TEKCT € NpeacTaBeH B ,akopaeoHn”
B Tab ,Ycnosus“

1. Ycnosua Ha npomMouusaTa

[MpomMouMOHANHUAT MecedYeH aboHaMEeHT BaXu 3a HOBM WM HACTOSILUM KIMEHTU, a
aonbnHUTENHNTE MB BaXkaT 3@ BCUYKM HOBWM M HACTOSILLM KITMEHTU, NPU CKNIOYBAHE Ha
HOB JOroBOp 3a MOGUINHK ycnyrm 3a HoBa SIM kapTa M cMsiHa Ha aboHaMeHTeH nnaH,
CbOoOpa3sHO NPUINOXMMUTE YCIOBUS, BbB BCUYKM CIlydan 3a HOB CPOK OT 24 meceua no
nocoyeHust aboHameHTeH nnaH, B nepmnoga ot 17.10.2016 go 25.11.2016 .
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[MpomoumoHanHuTe ycnosust u/vnn gonbnHutenHn MB ce npefocTtaBaTt 3a nbpeuTe 24
Meceua OT Cpoka Ha [oroBopa, cneg u3TM4aHeTo UMM NpeaocTaBasHETO UMM ce
npeycTaHoBsBa 1 ce npunaraT cTaHgapTHUTE YCroBusi N0 aboOHaMEHTHUS NNaH.

3a aboHameHTHUTE MNnaHoBe BKMo4yBawm notpebneHne B 4G mpexaTta Ha TeneHop,
nons3saHeTo Ha 4G Mpexa € Bb3MOXHO CbC CbBMecTMMKU SIM kapTa u yCTPOWUCTBO, B
30Ha Ha 4G nokpuTuKe, 3a cpoka Ha gorosopa.

2.

O6wu ycnosuga

AboHameHTHM nnaHoBe WHTepHeT 650, WHTepHeT 1500, WHTepHeT 3500,
NHTepHeT 5000, NHTepHeT 6500, MHTepHeT 10 000 m WMHTepHeT 25 000 ce
npegnarat npu No4NMCBaHe Ha CPOYEH AOroBOP 3a MOOUIHK yCryru.

MbpBMAT MeceyeH aboHameHT ce onpefensd nponopuUMOHANHO Ha [OHUTE,
ocTaBally o AataTa Ha dpakTypupaHe.

3a aboHameHTHMTE nnaHoBe BKMuYBawM notpebneHne B 4G mpexata Ha
TeneHop, non3saHeTo Ha 4G mpexa e Bb3MOXHO cbC cbBMecTumu SIM kapTa u
YCTPOWCTBO, B 30Ha Ha 4G NOKpUTME, 3a CpOKa Ha Aorosopa.

TapuduvpaHe v oTyuTaHe Ha MobuneH NHTepHeT B bbnrapus

BknioyeHute Ha mecey MB ce npefoctaBAT B MbrieH pa3mMep oOuwle OT MbpBUd
MeceLl,, He3aBMCUMO OT OHUTE, OCTaBallM OO AaTaTa Ha dhakTypupaHe.
BkntoyueHnte Ha mecey MB, KoMTO He ca u3pasxodBaHM Mpe3 CbOTBETHUS
OTYEeTEeH Nepuoa, He ce NPexBbpNAT B crieasall,.

Cnen wmn3vepnBaHeTO Ha BKMA4YeHUTe Ha mecel, MB B aboHaMeHTHMSA nnaH
KNMEHTBT MOXe [a 3aKynu gonbnHuteneH naket ,JJobasu“ ¢ MB Ha makcumanHa
CKOpPOCT.

MuHuManHoTo NbpBOHavanHo takcysaHe e 5 KB, a nHtepsanbT Ha nocnegsatlo
TakcyBaHe e 1 KB.

NHTepHeT TpadukbT ce peanunampa camo npes3 Todka 3a goctbn (Access Point
Name, APN) - telenorbg.

BkntoueHnTe B aboHameHTHUs nnaH MB Ha makcumanHa CKOpOCT Ha mecel ce
OTHacAT 3a TepuTopusaTa Ha Penybnuka Bbnrapus, oCBEH ako M3PUYHO HE €
NOCOYEHO ApYro.

Ako nnaHbT BKMoyBa MB kbm Facebook n WhatsApp, To Te He KoHCymupaT OT
MB Ha MakcumarHa CKOpOCT OT OCHOBHUS Naker.

MB kbm Facebook n WhatsApp, ako TakmBa ca BKIIlOMEHM B MiaHa, He BaxaT B
cnefHuTe criyqau:



http://www.telenor.bg/bg/mobile-internet/postpaid-plans/add-ons
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0 [eHepupaHe Ha BBLHLUEH 3a NpuUoXxeHusTa Tpaduk (Hanpumep, oTBapsiHe
Ha Knun, KOUTO € KayeH B nnatdopmaTa YouTube, oTBapsaHe Ha cTaTug,
KOATO € C npenpaTtka KbM BbHLIHA Meaus U T.H.);

o [octbn OO CbLOTBETHUTE MNPUMOXEHUA npe3 mobuneH Gpay3bp, KOMTO
N3Mnosi3Ba TEXHOJSIOrMS 3a KOMMNpecupaHe Ha JaHHMU;

o [lpu rmacoBa KOMyHuKauMs/ U3rnon3BaHe Ha NPUITOXEHNA NN PYHKUUK 3a
NPeHoC Ha rnac npes3 NoCoYeHUTEe NPUNOXEHUS;

0 B Te3n cnyyan vHTEpHeT TpauKbT LWe u3pasxonBa OT BKIOYEHUTE B
aboHamMeHTHUA nnaH HauuoHanHu MB.

Cnepn v3yepneBaHeTO Ha BKNOYeHUTe B aboHameHTHUs nnadH MB Ha meceu, Ao
Kpas Ha CbOTBETHUS OTYETEH Mepuo CKOpPOCTTa Ha Bpb3KkaTa naga 3a uenus
WHTEPHET Tpaduk, BKIOUMTENHO N KbM Facebook n WhatsApp, cboTBETHO J0:

0 64 kbps 3a nnaHoBe NHTepHeT 650 n NHTepHeT 1500;

o0 128 kbps 3a nnaHose NHTepHeT 3500, NHTepHeT 5000, UNHTepHeT 6500,
NuTepHeT 10 000 n NutepHeT 25 000.

4. TapudwupaHe 1 oTYnTaHe Ha MobuneH UHTEPHET B POYMUHT

AKO nona3BaHuAT aboHameHTeH nnaH Bknovsa MB B poyMuHr 3a 3oHa EC, To:

BkntoyeHute Ha mecel MB B poymuHr 3a 3oHa EC ce npepocTtaBAT B MbiieH
pasmep oLle OT NbpBUS Mecel, He3aBUCMMO OT AHUTE, OCTaBallM OO0 gaTaTta Ha
dakTypupaHe.

BknioyeHuTe Ha mecel MB B poymunHr 3a 3oHa EC, konto He ca u3pasxoaBaHu
npes CbOTBETHUS OTYETEH NEPUOA, HE Ce NPEXBBLPNAT B crieasall,.

Cnen n3depnBaHeTO Ha BKNYeHuTe B aboHameHTHus nnaH MB B 3oHa EC
KNMMEHTBbT MOXe Aa 3aKynu AOMbIHWUTENHW Naketu 3a MOOUNEeH WHTEPHET B
POYMWHIr, npeanaraHn Ha noptana 3a YyhnpasBfeHWe Ha pPOYMUHT YCnyru
Ip.telenor.bg.

MoBunHMAaT uHTepHeT B 30HM M3BbH EC ce Tapudumpa u TakcyBa Cnpsamo
CTaHOapTHUTE LEeHU B POYMUHI, CbITIacHO LieHnTe B AelcTBallaTa LueHoBa nicTa
Ha TeneHop. KnMeHTbT MOXe [a 3akynu OOMbAHUTENHW Nnaketu 3a MobwuneH
WHTEPHET B pOYMUHT n3BbH EC Ha noptana 3a ynpaBneHne Ha pOyMMUHI YCryru
Ip.telenor.bg.

MOBUNHNAT MHTEPHET B POYMUHT 3a abOHaMeHTHM nnaHoBe, KOUTO He BkntousaT MB B
POYMUHI, ce Tapudupa u TakcyBa CNpsMO CTaHAAPTHUTE LUEHUM B POYMUHI, CbrnacHoO
ueHnTe B [encrtBawaTta LeHoBa NMcTa Ha TeneHop. KnneHTbLT MOxe ga 3akynu
OONbAHUTENHWN NAaKETN 3a MOBUMNEH NHTEPHET B POYMUHTI Ha NopTarna 3a ynpasrieHne Ha

poyMuHr ycnyru Ip.telenor.bg.


http://www.telenor.bg/bg/mobile-internet/postpaid-plans/add-ons
http://www.telenor.bg/bg/mobile-internet/postpaid-plans/add-ons
http://www.telenor.bg/bg/mobile-internet/postpaid-plans/add-ons

5.
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CKOpOCT npu n3nona3saHe Ha MOBUIIEH NHTEPHET B MpexaTta Ha TeneHop

KnveHTtn, cknoumnu gorosop/ AOMbAHUTESTHO Cropa3yMeHue 3a HOB CPOK OT 24 meceLa
no aboHaMeHTHM nnaHoBe MHTepHeT m3nona3esaTt MobuneH nHtepHet cnopen 2G/3G/4G
Mpexata Ha TeneHop M MakCUManHo AocTkumaTta ckopocT cnopen 2G/3G/4G
CTaHAapT Ha MpexaTta [0 Kpasi Ha Cpoka Ha CBOSI IOFOBOP C MOCOYEHUS NnaH.

6.

7.

CmsaHa Ha aboHamMeHTeH nnaH

Moxew ga npoMeHull aboHaMeHTHUS CU MnaH creg u3TuyaHe Ha nbpBus 1
Mecel, OT HacTosawms TM nnaH. He ce npunara orpaHuMyeHue B 6post Ha
NPOMEHUTE B paMKUTE Ha CpoKa Ha AOroBopa, Npu ycrnoBue, Yye ce M3BbpLuBaT
camo Be[HbX Ha OTYETEH Nepuos.

NMpomsaHaTa Moxe ga 6bae KkbM abOHaMeHTeH nnaH 3a MOOGUNEH MHTEPHET CbC
CbLUMS NN NO-BUCOK MeceYeH aboHaMeHT.

Cneg wu3TMyaHe Ha cpoka Ha [oroBopa, npomMsiHata Moxe ga Obae KbM
aboHameHTeH nnaH 3a MoOOWNeH WHTEPHET, He3aBUCMMO OT pa3mepa Ha
Mece4yHnsa aboOHaMEHT.

KpeauteH numut

[MbpBOHaYanHoO onpegeneHnaT kpeanteH numut e 70 nB..

HeynomeHatute B Tabnuuata ycrnyrm ce TakcyBaT crnopej AencTBallara LeHoBa nucra
Ha TeneHop.
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