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AboHameHTHU nnaHoBe CtaHaapT 7,99 u
CtaHpapTt 9,99

BanuoHu 0o 05.04.2017
Crangapt 7,99 Crangapt 9,99
HaunoHanHn MuHyTH 60 120

[MpocTpaHcTBO 3a

CbxpaHeHue B “ capture 15 GB

MeceyeH aboHaMeHT 7,99 9,99 nB.

3A NMJTIAHOBETE

OcHOBHU npegmMmMcTBa

Bceku mecey, nonaeall:

o MWHYTM KbM BCUYKM HALMOHAMHN MOBUIHU 1 oUKCHMpaHu Mpexun B Bbnrapus;

,D,OI'I'bJ'IHI/ITeJ'IHI/I BKITHOYEHWU YCInyrun:

« [NpocTpaHCTBO 3a CbXpaHeHue Ha CHUMKK 1 Buaeo B Capture 3a nnaH CtaHgapT

9,99 npwu cknovBaHe Ha 2- roguwleH 4orosop.

Kak noa ce aboHnpam?

AKO CM HOB WNKM HacCTosLW, KNWEHT Ha TeneHop, u3andecko nuue, MoXew aa ce
Bb3MON3Ball OT aTPaKTUBHOTO HU MpeasioXXeHne no Te3n aboHaMeHTHU nnaHoBe, KaTo
CKITHOUULL HOB JOroBOp 3a CPOK OT 1 mnn 2 roanHn cbobpasHO NPUNOXUMUTE YCrOBUS.

[obpe e aa 3Haew:

+ HaunonanHute MWHYTU, BaXaT KbM BCUYKA MOBUINHU U CbVIKCVIpaHI/I MpPEXN B

5bnrapvm n ce NpenocTtaBAT BCEKN MecCeL,



telenor

o [lpocTpaHCTBOTO 3a CbxpaHeHue B Capture BaXku 3a 4YaCTHU KNMEeHTW. 3a da ro
nonseaw, € HeobxoAuMMO Aa akTtmBupalwl npunoxeHueto Capture m pga ce
pernctpupaLl B Hero ¢ TenegoHHMS C1 HoOMep, KOMTO Non3sa aboHaMeHTEH nnaH
C BKMOYEHO npocTpaHcTBO B Capture, n umenn. lNbnHa wHpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture

« [lbpBOHa4anHo onpeneneHnat kpeauteH numut e 50 nB.3a CtaHgapTt 9,99 u
30nB 3a Ctangapt 7,99

o Moxew ga nonyunw daktypata Cu B efieKTpoHeH dhopMaTt 1 ga 4 Bwxaall no
BCSIKO BpeMe crnepn egHokpaTtHa permctpauus B yeb noprana MyTelenor. OcseH
TOBa MOXeLl [a noflydyasawl U MHOpPMaLMs 3a U3MNOS3BaHU YCryrn U ObIDKUMU
CyMU MO NMEeNN Ype3 akTUBMpaHe Ha ycnyrata @®Pakrypa.

« Moxew ga uaternuw u nsnonasaw MobunHoto npunoxeHne MyTelenor, 3a ga
ynpaBnsiBall CBOSi HOMeEp B ABWXKEHWe. Hayum noeeve 3a  NpuUIoKEHUEeTo
MyTelenor Bulgaria.

YCNOBUA

MocoyeHnTe yCrnoBus BaXkaT 3@ HOBWU M HACTOSILLM KIMEHTU, NPU CKMoYBaHE Ha HOB UMK
npu NpoAbiHkaBaHe Ha TeKyluMsi JOroBOp 3a MOOMMHWM ycryrn 3a cpok oT 1 unm 2
rOOUHWN.

AkO Be4vye cu ce Bb3nonsean oT aboHameHTeH nnaH Honcton, Ctangapt, Crapr,
OnnawnH, PesepB CtaHgapt, Peseps vnu Pesepe Ctapt, HO He cu B3en MOOUITHO
YCTPOMCTBO C OTCTbMKa, Cera MOXew [a NpoBepull HalMTe npeasioxXeHus 3a
yCTpOKcCTBa.

l/I3pa3x0J:|,BaHe N BaNiIMgHOCT Ha MUHYTUTE

o BkNOYEHUTE MUHYTM Ha Mecel, KOUTO He ca M3pa3xodBaHW Mpe3 CbOTBETHUS
OTYETEH Nepuos, He ce NPEXBBLPIIAT B CrieaBalll.

TapudumpaHe n oTYnTaHe Ha MUHYTH

e 3a nepuoga OT aKkTuBMpaHe Ha aboOHaMeHTHMs NnaH OO0 mM3gaBaHe Ha NnbpBa
dakTypa wWwe nonyyuw nponopuuoHaneH ©Opon OT BKNKYEHUTE Ha Mecel
HaUMOHaNHN MMHYTK 3@ NPOMNOpPLUMOHanHa 4acT OT Mece4yHusi aboOHaMEHT, KakTo 1
nponopLmMoHaneH 6por 0T BCUYKM OCTaHanM BKIOYEHN HA MeCceLl, MUHYTMU.

e [lpn npeHaco4yBaHe Ha obaxxgaHusTa, Pa3roBOPbLT Ce TakCyBa KaTo CTaHAapTeH
pasroBop KbM HOMEpP OT MpexaTa Ha CbOTBETHUSA onepartop.
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e MuHMMaANHOTO NbpBOHAYariHO BPeMe 3a TakCyBaHe Ha HauuoHanHu W
MeXayHapogHu pasrosopy e 60 cekyHOu, crnef KoOeTo OTYMTaHeTO CTaBa Ha
MUHyTa.

e M3xogawm pasroBopu B pOYMUHT B 30Ha EBponenckn cbio3 KbM HOMepa OT Tasu
30Ha vnn bbnrapua ce TakcyBaT Ha CeKyHAa C MWHMMASHO MbpPBOHAYanHo
BpeMe 3a TakcyBaHe oT 30 cekyHau, a KbM HOMepa U3BbH EBponenckus coios —
Ha 60 cekyHOM C MMHMMAaNHO NbpBOHAYanHoO BpemMe 3a TakcyBaHe oT 60 cekyHau.
Bxopdawmte pasroBopn B poOymMuHr B 30Ha EBponencku cblo3 ce TakcyBaT Ha
CeKyHOa, a 3a ocTaHanuTte 30HM Ha 60 cekyHAW, C MUHUMAaNHO MbpBOHAYanHoO
BpeMe 3a TakcyBaHe 60 ceKkyHaMu.

e Cnep uapasxogBaHe Ha BKIIHOYEHUTE MUHYTU 3a MEXOyHapOoOHW pas3roBopu 3a
30Ha 1 1 30Ha 2 unu pasroBopu B POYMUHT B EBpoONenckn cbios, ako Non3BaHnAaT
nnaH npeaswXkga TakuBa, TakCyBaHeETO € Mo AencTeBauiata LeHoBa nucta Ha
TeneHop 3a CbOTBETHUTE YCIyru.

TapudmpaHe n otyntaHe Ha SMS

e B 3aBucumocT OT wu3nonaesaHata asbyka, AbmkmHata Ha eguH  SMS
(BKIOYMTENHO NpenuHaTesiHM 3HaUM U UHTepBanu) Bapupa mexagy 160 cumsona
camo Ha natuHuua wnm go 70 cumBona Ha apyra asbyka, B ToBa 4UCHO
Knpunuua. 3a noseye nHgopmaums, NpoYeT TyK.

I'IpomeHM B Aorosopa unu aboHaMeHTHMA nnaH

e Moxell Aa npoMeHUw aGoHaMeHTEeH NnaH crief M3TMyaHe Ha MbpBUs Mecel, OT
NMbpBOHAYarnHUsA CPOK Ha Mon3BaHe Ha ycryrute ¢ To3u nnaH. He ce npunara
orpaHuyeHve B Oposi Ha MPOMEHWTE B paMKUTE Ha CpoKa Ha [orosopa, Mnpu
yCroBMe, Ye Ce N3BbPLUBAT CaMO BEAHbX Ha OTYETEH Nepuos.

e Moxell Aa NpoMeHUW aboHaMeHTEH MiaH camMo KbM TakbB CbC CbLUMSA UMK MNO-
BMCOK MeceyeH aboHaMeHT M cpellly 3annallaHe Ha edHOKpaTHa Takca 3a CMsiHa
Ha aboHaMeHTEeH NnaH No BpeMe Ha Cpoka Ha [I0roBop.

Mpn npomsiHa Ha aboHaMeHTeH nnaH HeuspasxodBaHuTe MUHYTM/MB, B cnydyan ye
TakvMBa ca NpeaBWAEHN MO NpeaxonHo non3BaHus aboHamMeHTEH nnaH, ce rybaT u ce
npenocTaBsAT HOBM, aKo HOBUAT abOHaMeHTEH MiaH BKIoYBa TakMBa.

[MocoyeHUTe LeHN 1 YCrOBMKS 3a NpedaBaHe Ha JaHHM M MPEHOC Ha rnac ce OTHacAT 3a
TeputopuaTa Ha Penybnuka bBbbnrapma. Ako ce reHepupa TpaduK B POYMMUHI,
TapuupaHeTo N TakCyBaHETO Ce M3BbPLIBAT CMPAMO LEHW W YCrioBUS 3a YCnyru B
POYMUHI Ha TeneHop.



