MpepnnateH nnaH Yettel

Hasag
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C npeannateH nnaH Yettel nonyyaBate muHyTM uan MB Kbm Homepa oOT

MmperKaTa Ha Yettel npu BcAKO HanpaBeHO NpesapexxaaHe.

BCcUUKM A pyru ycnyru ce TakCcyBaT cnopej AeicTBallaTa LeHoBa INCTa Ha

Yettel 3a npegnnareHn ycnyru 1 naketm.

[Npe3apexgaHe

[o 30.04.2021r. nonyyasare:

[oNbAHUTENHN YCNIOBUA NPY Npe3apekaaHe

Takca

HpI/I 7 n..

npe3apekaane oT
8 10 9.99 nB.

HpH 7 n..

npe3apexaane oT
10 no 14.99 ns.

HpI/I 7 n..

npe3apexaane oT
15 nB. nim

IIOBCYC

HauyuoHaAHU
MUHYymu u

poyMmuHz 8
30Ha EC

50 MUH.

50 MUH.

100 muH.

Yettel
MOBUAHU

MUHymMu

100 muH.

150 muH.

200 MmuUH.

MB 3a
non3BaHe

8
bovazapus

U pOyMUuH2
8 30Ha EC*

1000 MB

3500 MB

6000 MB

BaaugHocm
Ha

MUHymume
uMB

14 pHu®

14 gHn

20 aHmn

Mpw npesaperkaaHe ¢ XxapTUeEH Bayyep C HOMUHAA 6,18 (40 U34epnBaHe HaKoMYecTBaTa),
npesapexgaHe 4ypes easypay, ePay c HomuHan go 7,99n8 ycnosumaTta no npesapexkjaHe ca

KaKTo cnenga:


https://www.telenor.bg/bg/plans/prepaid-plans
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MB 3a
non3BaHe
HauuoHanHU 8 BaaugHocm
MUHymu u Yettel bvazapus Ha
poyMuHz 8 MOGUAHU U POYMUHZ2 MUuHymume
Takca 3oHa EC MUHYmMU 6 30Ha EC* uMB
Tpu 5 ns. 50 MuH. 100 muH. 750 MB 14 pHn
rpe3apex1aHe
ot 6 10 7.99
JIB.

3a 4ONbAHUTENHUTE YCIOBUA - BKAOYEHM MUHYTM U MB, KOMTO ce Noay4aBaT npu
npesapexgaHe Ha npeannateHaTa KapTa, Mo BpemMe Ha NocoYeHuMna Nepunog, ce 3ansiaula
CbOTBETHATa TaKCa, KOATO Ce NPUCMaAa OT Ha/IMYHMA KPpeauT Npu BCAKO NpesapekaaHe Ha
npegnnateHarta KapTa. JlonbAHUTENHUTE YCNOBUA NPU Npe3apekaaHe moraT Aa ce
no/s3BaT c/ief NoslydaBaHe Ha NoTBbpauTeneH SMS. Buxkte noseye MHpopmaums 3a
YCNOBUATA NPU aKTMBALMA U AONbAHUTENHUTE YCIOBUA NPU Npe3apexaaHe B pasaen

“Ycnosua”, “Ycnosusa npu akTUBUPAHE U NPU Npe3apekaaHe Ha npeansaTteHa KapTa”.

BukTe noseye MHopMaLMa 3a NoA3BaHATA MPEXKA M Bb3MOMKHOCTUTE 3a NonssaHe Ha 4G/LTE
MpexkaTa B pasgen “Ycnosusa“ ,TapudupaHe Ha nHTepHeT Tpaduk n 4G/LTE goctbn Ao
mpexarta”.

NocoyeHUTe HaUMOHAAHN MUHYTU, HAaLWOHanHM MB BarkaT 1 3a poymuHr B 30Ha ECno
cmucbna Ha Pernament (EC) 2016/2286.

BcryuKkm gpyrun ycnyrm ce TakcyBaT cnopeg, ZeicTeallaTa LLeHoBa ivcTa Ha Yettel 3a

npeanaaTeHn ycayrm u nakeTu.


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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AI-(TMBVIpaHe Ha AONb/IHUTENTHU NaKeTU

* Mpun aKTMBUPAHE Ha AOMbAHUTENEH NAKET C BKAOYEHN MUHYTU UK CbC CeunanHa LeHa
3a pasroBoOp,NpPesoCTaBAHETO HA AONMbBAHUTENIHUTE YCNOBMA NPU Npe3apeXkaaHe Ha KpeauT
no npeagnaaTeHaTa KapTa Ha MpeannateH naaH Yettel ce npeycrtaHoBABA U ce Nnpuaarat
caMo yC/I0BMUATa Ha CTaHAAPTHUA nNpeanaaTeH nnaH Ha Yettel Haanunute munytn , SMS  n

MB no npegnnarteHata KapTa (aKO TaKnBa MMa),CG 3aMa3BaT 3a CPOKa Ha TAXHATa Ba/IMOHOCT.

*MMpun aKTMBMpPaHE Ha AOMb/HUTENHU NakeTn 3a MobuneH MHTepHET & NPUIOKEHUSA UK
fonbaHuTeNnHn naketn ROAME&SUIT, fonbAHUTENHUTE YCNOBUA NPU Npe3apeskjaHe
npoAb/XKasar Aa ce npeagoctasar, Hannunute munytn n SMS no npeannateHata Kapra
(ako TakmMBa MMa) ce 3aMa3BaT 3a CPOKA Ha TAXHATa BaAMAHOCT Kbm HannyHmuTe MB no
npeannaTeHarta kapTa ( ako Takusa uma) ce npmbasat MB 3a cBobogHo copdupatre B
Bbarapusa u B poymuHr 3oHa EC oT akTUBMpPaHUA A0NbAHUTENEH NAKeT,a BaIMAHOCTTA Ha

BCUYKMH MB (HaJ'IW-IHM n HOBM)CTaBa PaBHaA HA NO TO/1IAMaAaTa OT ABETE Ba/IMAHOCTHU.


https://www.telenor.bg/plans/prepaid-plans/add-ons
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|_|pVIHLI,MI'I Ha TapmcbmpaHe
TapudupaHe Ha pa3z2o8opu u mekcmoBu cbobuweHus

*TapudunpaHeTo Ha HALMOHAHU 1 MEXAYHAPOHM Pa3roBOpu ce U3BbPLLBA HA MHTEPBAM
ot 60 cekyHau, Kato Bcekm 3anoyHaT b0 -cekyHaeH MHTepBan ce OTYMTa M TaKCyBa KaTo
LANA MUHYTA.

+ B 3aBMCMMOCT OT 13nosi3BaHaTa a3byKa, Ab/KkuHaTa Ha eguH SMS (BKkatounTenHo
npenuHaTesIHM 3HaumM 1 uHTepBanu) Bapupa mexkay 160 cumsona camo Ha naTMHULA UK 40
70 cumBona Ha apyra a3byKka,B TOBa YMC0 KMpUAMLA 3a nosede nHbopmaums |

NpoYeTu TyK.

* 3a pasrosopu n SMS B pOyMMHT,B TOBa YMC0 M B POYMUHT B 30Ha EC rakcyBaHeTo ce
M3BBHPLUBA CAPAMO CTaHAAPTHU LLEHM B POYMUHT U AeicTBallata POyMUHT perynaumsa 8 3oHa

EBponeickm cblo3.

TapugupaHe Ha uHmepHem mpagduk u gocmovn go 4G/ LTE mperkama

* Mpun NpeHoc Ha AaHHK B CTpaHaTa 1 No/3BaHe Ha NpeAocTaBeHuTe/BkaoYeHnTe MB,
TapudupaHeTo e ¢ TouHocT A0 1 KB ¢ MuHMManHo nbpsoHauanHo TakcysaHe 100 KB (1 GB =
1024 MB; 1MB = 1024 KB).

* AKO ce reHepumpa MHTEPHET TpadUK B POYMMUHT, TaKCyBaHETO M TapudupaHeTo ce
M3BbPLIBAT CNPAMO CTaHAAPTHM LLEHW B POYMUHT 1 AeicTBalLaTa POyMUHT perynauus 8 3oHa
EBpOMENCKY CbHo3 3a NpeAniaTeHN KapTu, UM CPAMO YCI0BUATA Ha AOMb/IHUTENHN

naketn ROaM&SUrf, 8 cayuait ue e 3akyneH TakbB NaKer.

- Nonssaneto Ha 4G/LTE mpexata Ha Yettel e Bb3MOXKHO cbc cbBMecTMM SIM KapTa u
YCTPOMCTBO, B 30Ha Ha nokputue Ha 4G mpexkaTa.

*OoctbnbT o 4G/LTE mpexarta Ha Yettel B Bbarapusa, KQITo ce noslydaBa Npu akTMBMPaHe
Ha KapTaTa, MoXe [4a 6bAe YAb/XKEH Ype3 e4HO OT A0y U3BPOEHUTE AENCTBUA U3BBPLLIEHO,

B Nepmoga Ha BaamaHocT Ha MB ¢ 4G gocTbn:

- [pe3sapexgaHe Ha KpeaguT No npeansaTeHaTa KapTa,Mpu KOeTo ce noJlyyasar
AOMb/IHUTENHN ycnoBuAa - MB 3a nonssaHe B bbarapma n MB 3a non3BaHe B POYMUHI B30OHA
EC; B 30Ha EC nnm gonvaHnteneH nakert ¢ BKAtoYeHU MB 3a nonssaHe B bbarapua n MB3a
nosi3BaHe B poyMmuHr 3oHa EC ako 3a Hero e npeasuaeH 4G/LTE goctbn. MNepruoabT Ha
Ba/IMAHOCT Ha gocTbna Ao 4G/LTE mpeskaTta Ha Yettel e paseH Ha no-ronemus ot ABaTa
nep1o/a Ha Ba/IMAHOCT - TO3U Ha HOBUA aKTUBMUPAH AOMbAHUTENIEH NaKeT/HoBUTE

npeAoCcTaBeHM AONbAHUTENHM ycnoBua (MB) an To3m Ha TeKyLwo noi3saHuTe MB.


https://www.telenor.bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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*B c/iyyait ye He ce M3BbPLIAT ONUCaHUTE NO-rope AeNCcTBUA, MHTepHET TPadUKbT ce
M3BbpPLIBA €AMHCTBEHO Npe3 mobuaHaTa mpexa Ha Yettel npes (APN internet) ¢
MaKCMMaHO JO0CTUXMMa ckopocT camo cnopeg, 26/36 ctaHaapT Ha MpeskaTa 1 BaxKu 3a

M3MoN3BaHe Ha TeputTopuaATa Ha Penybaunka bbarapma u poymuHr B 3oHa EC .

BecuykuueHucaceknrovyeH[]C.

BAXHO

Cnep HanpaBeHO npesapexaaHe, we 6baete yBegomeHn ¢ SMS 3a neproaa Ha BanMAHOCT Ha
KpeauTa. Mpu npoBepKa Ha BaAIMAHOCTTA Ha KpeguTa npe3s MyMenu, MOBUAHO NpPUNOXKEHNE
Yettel uan npes ABTOMaTUYHOTO MHPOPMALLMOHHO 06CNyKBaHe, ¢ M360p Ha 123 (ueHa 3a
obaxpgaHe 0,15n8.), Bue LWe nonyynte nHGopmauma camo 3a HerosaTa BaangHoct. MHdopmauma
33 Nepuoaa Ha BaNMAHOCT HA KapTaTa MOMKeTe Aa Nosy4mTte oT ABTOMAaTUYHOTO MHGOPMALMOHHO
obcnykBaHe, ¢ M3bopa Ha 123 (ueHa 3a obaxkgaHe 0,1518.) n onuma ,,Bpb3Ka CbC CbTPYAHMK OT
oTaen obcny)KBaHe Ha KAMeHTU” (ueHa Ha obaxkgaHe 0,15n18.).

. OJONBbAHUTEJTHU MAKETW

. OMNCAHWNE

. YC/N10BUA

. BAIMAHOCT HA SIM KAPTATA U KPEONTA



https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#sim-card-credit-validity
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#sim-card-credit-validity
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-8lv#terms
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ONMUCAHUE

C npegnnateH naket Yettel 818 non3Bate npeannateH nnaH Yettel c ycnosua npu

aKTUBUPAHE U AOMBJHUTENTHN YCNOBUA NPU BCAKO HaNpPaBeHO Npe3apexaaHe KaKTo cnenBsa .

[1pn aKTUBMpPAHE Ha KapTaTa
ot 13.06.2019 nonyuvasare :

-3 nB. KpeauT, BannaeH 3a cpok ot 60 gHM cnep akTmBaumATa;

-100 MUHYMU KbM BCUYKM HaLlMOHANHN MPeXn B Bbarapua n poymuHr B 3oHa EC, sannaHm
3a cpok oT 14 gHu cnep akTMBaUMATA;

-200 MUHYymMu kbm MmobunHaTta mpexa Ha Yettel, BannaHu 3acpok ot 14 aHu cnes
aKTMBaUMATA ,

4000 MB mobuneH MHTEpHET Ha MaKCMManHO AOCTUXMMA CKOPOCT B 2G/3G/4G/LTE
mperkata Ha Yettel B bBbarapua n poymuHr B 3oHa EC BanmgHu 3a cpok oT 14 aHu cnep

adKTUBAUUATA .

Cnep Kato perncrpupaTte npegnaareHara CuM KapTa,akTUBUPAHETOo McTaBac nbpPBOTO

obaxpaHe NN UHTEPHET CecuA Ha TepUTOpmATa Ha bbarapums.

Mpu npe3apexgaHe Ha KapTaTa

Mpw npesaperkaaHe Ha KapTaTa

No 30.04.2021r. nonyyasare:


https://www.telenor.bg/bg/services/%D0%BF%D1%80%D0%B5%D0%B7%D0%B0%D1%80%D0%B5%D0%B6%D0%B4%D0%B0%D0%BD%D0%B5/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F-%D0%BD%D0%B0-%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://www.telenor.bg/bg/services/%D0%BF%D1%80%D0%B5%D0%B7%D0%B0%D1%80%D0%B5%D0%B6%D0%B4%D0%B0%D0%BD%D0%B5/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F-%D0%BD%D0%B0-%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
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JonbaHuUTeNHM YyCN0BKUA NpW Npe3apeXjaHe

MB 3a
noa3BaHe
HauyuoHanHu 8 BaaugHocm
MUHymu u Yettel Dbbaz2apus Ha
poyMuHz 8 MoBuAHU UPOYyMUHZ2 MUHYymMmume
Takca 30Ha EC muiymu 830Ha EC* uMB
TTpu 7 ne. 50 MUH. 100 muH. 1000 MB 14 pHn
[pe3apexiaHe oT
8 10 9.99 nB.
Tpu 7 ne. 50 MUH. 150 muH. 3500 MB 14 pHn
[pe3apexiaHe ot
10 no 14.99 ns.
Tpu 7 nB. 100 muH. 200 MunH. 6000 MB 20 aHmn
[pe3apexiaHe ot
15 nB. unu
[OBEYE

Mpu npesapexaaHe C XxapTUeH Bayyep c HoOMUHan b8 ( 4o M3vepnBaHe HaKoAMYecTBaTa),
npesapesxkaaHe ypes easypay, ePay c HomuHanm ao 7,.99n8,ycnosusta no npesapexaaHe

Ca KaKTo cneaBa.

MB 3a
nonzBaHe
HauuoHanHU 8 BaaugHocm
MUHymu u Yettel bvazapus Ha
poyMuHz 8 MOGUAHU U POYMUHZ2 MUHymume
Takca 3oHa EC MUHymu 6 30Ha EC* u MB
Tpu 5 ns. 50 muH. 100 muH. 750 MB 14 pHn
npe3apexkIane
ot 6 1o 7.99

JIB.
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3a AOMbAHUTENIHWUTE YCI0BUA - BKAOYEeHU MMHYTH 1 MB, KonTo ce nonyyasat npu
npesapexgaHe Ha npeanjaTeHaTa KapTa,no Bpeme Ha NOCoYeHUs nepuog, ce 3ansalla
CbOTBETHATA TAKCa,KOATO Ce NpUcnaga OT HaIMYHUS KPeauT NpPU BCAKO Npe3apexaaHe Ha
npegnnateHaTa KapTa.JonbAHUTENHUTE YCNOBUA NPU Npe3aperkaaHe moraT 4a ce non3sat
cnep nosnyyasaHe Ha notebpautesneH SMS, Buxre noseye nHdopmaums 3a ycaosumsaTa npu
aKTMBaLMA U AOMbAHUTENIHUTE YCAOBUA NPU NpesapexaaHe B pasgen ,Ycnosua'“, ,Ycnosus

MpPU akTMBMPAHE U Npu Npe3aperkaaHe Ha npeanaaTeHa KapTa',

I'IpM dKTUBUPaAHE Ha A0ONDb/IHUTENNEH NAKET C BKAKYEHU MUHYTU NN CbC CNelMaiHa LeHa 3a
pPa3roBop,npeaoCTaBAHETO Ha AOMBJAHUTENHUTE YCNO0BUA NPU Npe3apexgaHe Ha KpeauT no
npegnnaTteHata KapTa ce npeyCTtaHOBABA U Ce Npuaarat Camo YCN0BUATA HA CTaHAAPTHUA

npegnnaTteH naaH Ha Yettel.

HauMoHaNHUTE MUHYTU BKAKOYEHU B NpeannateHaTa KapTa,KakTo U B AOMbAHUTENHUTE
MaKeTu He BK/IOYBAT U3XOAALLM PA3roBOPU KbM KpaTKM HOMepa (BKAtounTenHo LieHTbpa 3a
obcnykBaHe Ha KamMeHTU Ha Yettel, Homepa ot TMna *), Kbm Homepa 3a ycnyrm cgobaseHa
CTOMHOCT M APYru Creumanm3npaHmn ycayrn, kbm Homepa ot ananasoH 0700, kbm Homepa

3a gaHHK u dpakc, nsxoaawm WAP nosmkeaHua,

“Buxme noseye uHghopMayus 3a rosizeaHama Mpexa u 8b3MOXHOCMUmMe 3a rosi3eaHe Ha
4G/LTE mpexama e pazden “Ycnosusi”, “TapugupaHe Ha uHmepHem mpaghuk u 0ocmmsii
0o mpexama 4G/LTE”.

MocoyeHnTe HaLMOHANMHN MUHYTH, HaunoHanHu MB Baxat 1 3a poymuHr B 30Ha ECno
cMmucbia Ha PernamenT (EC) 2016/2286.

BcruKkM gpyru ycnyrm ce TakcyBaT cnopes, AeicTBallaTa LLeHoBa iMcTa Ha Yettel 3a

npeannaTteHn ycnyrn nu nakeTtu.

YCJOBUA

YcnoBua Npu akTUBMpPAHE N NPU NpesaperkaaHe Ha
npegnnaTeHa KapTa
C AdKTUBUPAHETO Ha npegnsiateHaTta Ch KapTa BUe noa3BaTte npeansiateH naaH Yettel

3a€4HO CbC CbOTBETHUTE YCZIOBUNA NPU aKTUBUPAHETO l\;l, N UMaTe Ha pa3nosioxKeHune 3 NB:

NbpBOHAYANIEH KPeauT, BaIMAEH 3a 60 AHW cnefn aKTUBMpPaAHE Ha KapTaTa.


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
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Ako nonssate npeannateH naaH Yettel, nonssate U 4ONbAHUTENHN YCIOBUA MPU BCAKO

HanpaBeHO Npe3apeXfaHe Ha KapTaTa.KaKTo cneaBsa.

YcnoBua npu akTMBMpPaHe Ha npeansaTeH cTaptoB nakeT Yettel 8 1B M npe3aperkgaHe Ha
npeansaaTteH naaH Yettel

MB 3a
non3BaHe
HayuoHanHu 6  BaauaHoct
MUHymu u Yettel PbA2apus Ha
pPoyMuHz 8  pmoBuaHu U POYMUH2  MuHyTUTE U
Takca 3oHa EC MuHymu 8 30Ha EC* MB
[IpH akTHBHpaHe - 100 muH. 200 MUH. 4000 MB 14 pHn
Ha Kaprara
TTpu 7 nB. 50 MuH. 100 muH. 1000 MB 14 pHn
npes3apexaane ot
8 10 9.99 nB.
Tpu 7 ne. 50 MUH. 150 muH. 3500 MB 14 pHn
rpe3apexaHe oT
10 no 14.99 ns.
TTpu 7 nB. 100 muH. 200 muH. 6000 MB 20 gHn
rpesapexaaHe oT
15 nB. unu
IIOBEYE

Mpu npesapexgaHe ¢ xapTUeH Baydep c HomuHan bas (4o n3uepnsaHe HaKoau4ecTsaTa),

npesapexgaHe ypes easypay, ePay c Homuuanu go 7.9918,ycnosusta no npesapexgaHe

Ca KaKTo cnegBa.
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MB 3a
non3BaHe
HayuoHanHu 8 BaaugHocm
MUHymu u Yettel DPvAcapus Ha
poymuHz 8 MOBuAHU U POYMUHZ MUHymume
Takca 3oHa EC MUHYmU 8 3oHa EC* u MB
Tpu 5 nB.. 50 MuH. 100 muH. 750 MB 14 gHn
Ipe3apexgaHe

oT 6 10 7.99 1uB.

HaunoHaNnHUTE MUHYTU BKIOYEHU B NpeAnnaTeHaTa KapTa,KakTo U B AOMbAHUTENHUTE
MaKeTu He BK/IHYBAT M3XOAALM PAa3roBOPU KbM KpPaTKM HOMepa (BKatoumnTenHo LleHtbpa 3a
obcnykBaHe Ha KaMeHTH Ha Yettel, Homepa ot TMNa *), Kbm HOMepa 3a ycayrn c 4obaBeHa
CTOMHOCT U ApYru CneumannsmpaHm ycayrm, KbM Homepa ot ananasoH 0700, kbm Homepa

3a AaHHKU U dpakc, nsxoaawm WAP nosuksaHma,

Cuutano ot 01.02.2020r.HaumoHanHUTe MUHYTU BKIKOYEHM B NpearniaTeHaTa KapTa KakTo
M B AOMbAHWUTENIHM NAKETM BKIOYBAT U3XOAALLM Pa3roBOPU KbM HOMEpPA OT AManasoH
0700.

MpuunHaTa 3a NpoMAHaTa e BM3aHeTo B cuia Ha Hapeg6alt 1ot 22 onmn 2010r.3a
npasuiaTa 3a NoA3BaHe,pasnpeaeneHune 1 npoueaypuTe no NbpPBUYHO U BTOPUYHO

npeaocTaBaAHe 3a No/i3BaHe, pe3epsupaHe U oTHeMaHe Ha Homepa aapecu 1 umeHa ot KPC,

MocoyeHnTe HaUMOHAMHN MUHYTH, HaumoHanHn MB BaxkaT 1 3a poymuHr B 30Ha ECno
cmucbia Ha Pernament (EC) 2016/2286. Cnep, n3tmyaHe Ha nocoveHna nepuog, Lie
nos3BaTe ycAoBMATa Ha NpeanaaTteH nnaH Yettel n akTyanHUTe AOMBAHUTENHMN YCNOBUA

npu NpesapexgaHe,B cy4yai ye MUMa TakuBa.

3a AOMbAHUTENIHUTE YCI0BUA - BKAOYEeHU MMHYTH 1 MB, KonTo ce nonyyasat npu
npesapexgaHe Ha npeannateHaTa KapTa,no Bpeme Ha NoCoYeHMA Nepuog, ce 3aniaula
CbOTBETHATa TAaKCa,KOATO Ce Npucnaga oT HaIMYHUA KPeauT NpPU BCAKO Npe3apexkaaHe Ha
npeannateHaTa KapTa.Jonb/HUTENHUTE YCI0BMA NPU Npe3apekaHe moraT Aa ce Nonssar
cnepn nosyyasaHe Ha notebpauteneH SMS, Buskte nosede nHdopmaLma 3a ycnosmusTa npu
aKTMBaLUMA M AOMbAHUTENIHUTE YCI0BUA NPU Npe3apeskaaHe B pasaen ,Ycnosua“, ,Ycnosus

MPUY akTUBMPAHE 1 NpU Npe3apekJaHe Ha npeanaaTeHa KapTa .
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JonbaHuUTeNHUTE yCNOBMA NPU Npe3aperkaaHe Ha npegnaateHaTa KapTa,noassawa
npeannateH nnaH Yettel - BkntoueHn mmHyTM 1 MB moraT ga ce nonsear cnep,
nosyyasaHe Ha notebpamTteneH SMS, 3a TAx ce 3anala Takca,CbrnacHO NOCOYEHOTO B
ropHata Tabaunuata. JonbAHUTENHUTE YCNOBMA Ce NONYYaBaT OT NoTPebuTens a Takcata
ce npucnaga oT Ha/IMYHKUA KpeauT No KapTaTa Npu BCAKO Npe3apeXkgaHe Ha

npegnnarteHata KapTta C KpeauT Ha CTOMHOCT 6 /1B UK NoBeYe.

JoctunbT go 4G/LTE mpexara Ha Yettel 8 Bbarapua e Bb3MOMXKEH B 30HUTE Ha NOKpUTHE,

cbe cbemectuma SIM kapra nyctpoiictso .

“Buxme noseye uHhopMauusi 3a rnosizgaHama mMpexa u 8b3MOXHOCMUMe 3a ros3eaHe Ha
4G/LTE mpexama e pazden “Ycnosus”, “TapugupaHe Ha uHmepHem mpaghuk u 0ocmmbii
0o mpexama 4G/LTE”.

HomepaTta oT mobunHaTa mpexka Ha Yettel, Kbm KOUTO ce NpeaoOCTaBAT MUHYTUTE, He

Morart Aa 6b4aT KpaTKM HoMepa M HoMepa Ha ycayrm ¢ fobaBeHa CTOMHOCT.

Mpu n3BBPLLUEHO Npe3apexJaHe Ha KapTaTa B NOCOYEeHMA Nepruos 1 noayyaBaHe Ha

OOMbAHUTENHM YCNOBMA, NOAYyYeHUTE HOBM HaumoHanHu n Yettel muHytn n SMS, MB 3a
cBO6OAHO CbpdUpaHe,ce NPNHaBAT KbM HAaIMYHUTE MUHYTU/MB 1 MAK OT CbLMA BUA, (aKo
TaKMBa MMa), M BaIMAHOCTTA HA BCUYKU MUHYTU/MB 1 man (HaMYHWU M HOBM) CTaBa paBHa

Ha No-ronAamata oT ABete Ba/IMAHOCTU Ha HA/IMYHUTE UTN Ha NON1Iy4eEHUTE HOBU.

AKTVIBl/IpaHe Ha AOMb/IHNTE/THU NMaAKETU

*[1pn aKTMBMPAHE Ha AONDBJHUTENEH MAKET C BKAOYEHU MUHYTU UM CbC CMeuManHa LieHa 3a
pa3roBop,NpesoCTaBAHETO HA AOMbAHUTENIHUTE YCAOBMA NPU Npe3apeXKaaHe Ha KpeauT no
npeansiaTeHaTa KapTa Ce NPeycTaHOBABA M Ce Npuaarat CaMmo YC/I0OBUATA HA CTAaHOAPTHMA
npeannateH nnaaH Ha Yettel. Hannunute muHytn, SMS n MBu no npeanniaTeHaTta KapTta

(ako TakmMBa MMa) ce 3aMas3BaT 3a CPOKA Ha TAXHATa Ba/MAHOCT.

'EpVI dKTUBMPaHeE Ha AOMB/HUTE/NIHU NAKETU 3a MobuneH MHTEPHET AN AONbAHUTENTHN

naketn ROam&SUrf, ombAHUTENHUTE YCNOBMA NPU Npe3apexaHe Npoab/KasaT Aa ce
npeaocTasaT. HannuHmMtTe MMHYTM M SMS no npeannaTteHaTa KapTa (ako TakvMBa Mma) ce
3ana3Bar 3a CPOKa Ha TAXHaTa BannaHocT.KbM HamuHuTe MB Mo npeansiaTteHaTa KapTa

(ako TakmBa uma) ce npmbasaT MB 3a cBob6ogHO cbpdUpaHe B Bbarapma U B POYMUHT 30Ha


https://www.telenor.bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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EC OT aKTUBMPaHWA AOMbAHUTENEH NaKeT, a BaAUAHOCTTa Ha Bcuukn MB (HanuuHm n Hosu)

CTaBa paBHa Ha NOTO/NAMATa OT ABeTe Ba/IMAHOCTU.

|_|pl/IHLI,MI'I Ha TapmcbmpaHe
TapudupaHe Ha pa3z2o08opu u mekcmoBu cbobuweHus

*TapndrpaHeTo Ha HaLMOHANHM M MEXAYHAaPOA4HMN Pa3roBOPM Ce U3BbPLUBA Ha UHTEPBaM
ot 60 cekyHau, kaTo Bcekm 3anouHat 60 -cekyHaeH MHTEpBan ce OTYMTa M TaKCyBa KaTo
uANa MUHYTA.

*B 3aBMCMMOCT OT M3n0a3BaHaTa a3byKa, AbaxknHaTa Ha eanH SMS (BkatountenHo
npenuHaTeNHn 3HaUM U MHTepBanu) sapmpa mexay 160 cumsona camo Ha naTUHMLE MAK 40
70 cumBona Ha apyra a3byka,B TOBa YMCI0 KMpUAML,A 3a noBeye MHPopmaLma |,

NpoYeTH TYK.

*3a pasrosopu 1 SMS B poymuHr, B ToBa uncao 1 B poymuHr B 30Ha EC, TakcyBaHeTo ce

M3BbpLIBaA CNPAMO CTaHAAPTHU LLleHW B POYMWHT U AEVICTBBU.LaTa POYMVIHF perynauuna B 30Ha

EBponeickm cblos.

TapudupaHe Ha uHmepHem mpaduk u gocmovn go 4G/ LTE mperkama

*lMpu NpeHoC Ha AaHHW B CTpaHaTa U Non3BaHe Ha npeaocTaBeHnTe/BKAoYeHnTe MB,

TapudupaHeTo e ¢ ToyHocT A0 1 KB ¢ MuHMmanHo nbpeoHauanHo TakcysaHe 100 KB (1 GB =
1024 MB; 1 MB =1024 KB).

-AKO ce reHepupa UHTepHET TpaduK B POYMUHT U3BBHH BKAIOYEHUA B JOMbAHUTENHN NaKETH
NMAN AONBAHUTENHN YCNOBUA NPU aKTUBMPAHE M Npe3apexkJaHe Ha npeaniaTeHa KapTa,

TaKCYyBaHETO U TapMd)MpaHeTO Ccé n3BbpwBaT CNpAMO _CTaHAapPTHW LLleHW B POYMUHT U

Aencreallata PoymuHr peryaaums B 3oHa EBponenckm Cbio3 3a npeannaTteHn KapTu, Uam

CMPAMO YCNOBUATA Ha AOMbAHUTENHM NakeTn ROam&SUIT,B cnyyait ye e 3aKkyneH Takbs
naker .

*Noctbn go 4G/LTE mpeskata Ha Yettel

*[MbpBOHaYaNHO NpegocTaseHUTe npu aktueaumsa Ha Kaptata 4000 MB ce nonssarts
MobunHaTa mpexa Ha Yettel npes (APN internet) MakcMmManHoO AOCTUKMMA CKOPOCT
enopepn 2/3G n 4G/ TE cranpgapT Ha mpexkaTta.BaskaT 3a M3nos3BaHe Ha TepuTopuATa Ha
Penybnvka Bbarapua v poymuHr B 3oHa EC,

‘Mon3saHeTo Ha 4G/LTE mpeskaTa Ha Yettel e Bb3MOMXKHO cbe cbBMecTMMUM SIM KapTa 1

YCTPOMCTBO, B 30Ha Ha Nnokputue Ha 4G mpexkaTa.


https://www.telenor.bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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- JoctbnbT Ao 4G/LTE mpeskara Ha Yettel B bbarapus, KoMTo ce nosiydasa npu

aKTMBMPaHe Ha KapTaTa,Moxe Aa 6bae yabAXKeH Ypes egHo oT Aoy u3bpoeHuTe ,
AencTBns U3BbPLUEHO B Nepmnoaa Ha BaanaHocT Ha MB ¢ 4G gocTbn:

- Mpe3aperkaaHe Ha KpeauT No npegnnateHaTa KapTa,npu KOeTo ce nosy4yasat
AonbaHUTeNHU ycnosuma - MB 3a nonssaHe B bbarapua n B poymuHr B 3oHa EC

nnm

- AKTUBMpaHe Ha AonbaHUTEeNEeH NaKeT ¢ BKAtoveHn MB 3a nonssaHe B Bbarapus v poymuHr
B8 30Ha EC, aKo 3a Hero e npeasuaeH 4G/LTE goctobn .

MeproabT Ha BaanaHocT Ha goctbna o 4G/LTE mpesata Ha Yettel e paseH Ha no-
rofieMus oT A4BaTa Nepmuoaa Ha BaIMGHOCT — TO3M HA HOBUA aKTUBMPAH AOMb/HUTENEH
nakeT/HOBUTE NPeAO0CTaBeHN AOMNbAHUTENHM ycioBua (MB) Mam TO3M HaTeKyL,o
nonssaHute MB,

*B cnyyait ye He ce M3BBPLUAT ONMCAHUTE NO-TOPE AENCTBUA, UHTEPHET TPAPUKDBT ce
M3BbpPLIBA €AMHCTBEHO Npe3 mobuiHaTa mpexa Ha Yettel npes (APN internet) ¢
MaKCMMaJTHO JOCTMKMMA cKopocT camo cnopen, 2G/36 ctaHaapT Ha mpekaTta 1 BaXku 3a

M3no/i3BaHe Ha TepuTopusaTa Ha Penybamnka Bbarapmsa v poymuHr B 3o0Ha EC .

Bcuyku yeHu ca ¢ ekmoyeH C
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OJONbAHUTE/THWU MAKETH

ONNCAHWNE

YC/10BUA

BAIMAHOCT HA )1 KAPTATA U KPEAUTA

ONMUCAHUE

C npeannateH nakeT Yettel 10n8 non3eate npegnnateH nnaH Yettel c ycnosuma npu

aKTUBMpPaHe U AONBJIHUTE/THN YC/TIOBUA NPU BCAKO HAaMpPaBEHO npe3apexgaHe,KakTocneasa .

[1pn aKTUBMpPAHE Ha KapTaTa

B nepuoga ot 14.05.2019r. nonyuasare:

*3 nB. kpeauT, BannaeH 3a cpok ot 60 aHM cnep akTmBaumaTa;

-100 MUHYMU KbM BCUYKM HaLMOHANHU MpeXn B Bbarapua n poymuHr B 3o0Ha EC, BaninaHu
3a cpok ot 14 gHu cnep akTMBaumAaTa;

-300 MUHYMU kbm MobunHaTa mpexa Ha Yettel, BanuaHu sacpok ot 14 gHu cnep,
aKTMBaUMATa ,

-6000 MB mob6unen nHtepHeT Ha MakcmanHo goctuxuma ckopoct B 26/3G/4G/LTE
mpexata Ha Yettel B Bbarapua n poymuHr B 3oHa EC, BannaHu 3a cpok ot 14 aHu cnep,

aKTMBaUMATA .

Cnep Kato perncrpupaTte npegnaareHara CUM KapTa,akTUBUPAHETO M cTaBac NbpBOTO

obarKaaHe UM MHTEPHET Cecus Ha TepuTopumATa Ha bbarapuma.

Mpyu npe3apexgaHe Ha KapTaTa


https://www.telenor.bg/bg/services/%D0%BF%D1%80%D0%B5%D0%B7%D0%B0%D1%80%D0%B5%D0%B6%D0%B4%D0%B0%D0%BD%D0%B5/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F-%D0%BD%D0%B0-%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://www.telenor.bg/bg/services/%D0%BF%D1%80%D0%B5%D0%B7%D0%B0%D1%80%D0%B5%D0%B6%D0%B4%D0%B0%D0%BD%D0%B5/%D1%80%D0%B5%D0%B3%D0%B8%D1%81%D1%82%D1%80%D0%B0%D1%86%D0%B8%D1%8F-%D0%BD%D0%B0-%D0%BF%D0%BE%D1%82%D1%80%D0%B5%D0%B1%D0%B8%D1%82%D0%B5%D0%BB%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#sim-card-credit-validity
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#sim-card-credit-validity

Company Internal

No 30.04.2021r. nonyyasare:;

JONbAHUTENHM YCIOBUA NPU Npe3aperkaaHe

MB 3a
non3BaHe
HayuoHanHu 8 BaaugHocm
MUHymu u Yettel bDvazapus Ha
poymuHz 8 MO6UAHU Y POYMUH2 MUHYymume
Takca 30Ha EC MUHymu 6 30Ha EC* u MB
TTpu 7 ne. 50 MUH. 100 muH. 1000 MB 14 pHn
pe3apexiaHe oT
8 10 9.99 nB.
TTpu 7 ne. 50 MUH. 150 muH. 3500 MB 14 pHn
[pe3apexiaHe ot
10 no 14.99 ns.
Tpu 7 ne. 100 muH. 200 MUH. 6000 MB 20 gHn
rpe3apexiaHe oT
15 nB. nan
OBEYe

Mpwv npesapexaaHe ¢ XapTUeH Bayyep c HOMUHan baB { Ao M34YepnBaHe HaKoNMYecTBaTa),
npesapexaaHe ypes easypay, ePay c HomuHanu go 7.99n8,ycnosusta no npesapexaaHe

Ca KaKTo cnegBa.
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MB 3a
non3BaHe
HayuoHanHu 6 BaaugHocm
MUHymu u Yettel bvazapus Ha
poyMuHz 8 MoBunHu U POYMUHZ MUHymume
Takca 3oHa EC MUHYmU 8 30Ha EC* u MB
Tpu 5 ns. 50 MuH. 100 muH. 750 MB 14 pHn
rpe3apex1aHe
oT 6 10 7.99
JIB.

3a AOMbAHUTEIHUTE YCI0BUA - BKIOYEeHU MMHYTH 1 MB, KonTo ce nonyyasat npu
npesapexkaaHe Ha npeaniateHaTta KapTa,no Bpeme Ha NOCOYeHMs Nepuos, ce 3anawa
CbOTBETHATa TaKCa,KOATO ce NpUCNaga OT HAIMYHUA KPeauT NpuU BCAKO NpesapeskaaHe Ha
npeannaTteHaTta KapTta.JonbaAHUTENIHUTE YCI0BUA NPU NPe3aperkaaHe MoraT Aa ce nonssat
cnep nosyyasaHe Ha notebpauteneH SMS, Buxre noseye MHGopmauuma 3a ycnosuaTa npu
aKTMBaLMA U AOMbAHUTENIHUTE YCAOBUA NPU NpesapexaaHe B pasgen ,Ycnosusa'“, ,Ycnosus

NpU akKTUBMPAHE U NpY Npe3apekaaHe Ha npeanaaTeHa KapTa',

an dKTUBUPaAHE Ha AONDb/IHUTENNEH NAKET C BKAKOYEHU MUHYTU NN CbC CNelnaiHa LeHa 3a
pa3rosBop,npeaoCTaBAHETO HAa AOMNBAHUTENHUTE YCNOBUA NPU Npe3apexXgaHe Ha KpeauT no
npegnnateHata KapTa ce npeyCcTtaHOoBABaA U Ce npuaarat Camo ycnoBunATa Ha CTaHAAPTHUA

npeannaTteH naaH Ha Yettel.

HauMoHaNHUTE MUHYTU BKAKOYEHU B NpeannateHaTa KapTa,KakTo U B AOMbAHUTENHUTE
MaKkeTn He BK/IOYBAT M3XOAALLM Pa3roBOPM KbM KpPaTKM HOMepalBKaoumnTenHo LieHTbpa 3a
obcnyskBaHe Ha KAMeHTU Ha Yettel, HomepaoTTMna ™), KbM HOMepa 3a ycnyru caobaseHa
CTOMHOCT U APYrv CneumannsmpaHm ycayrm, KbM Homepa ot ananasoH U700, kbm Homepa

3a gaHHK u dpakc, nsxoaawm WAP nosmksaHuma,

“Buxme noseye uHghopmauusi 3a rnonizeaHama Mpexa U 8b3MOXHOCMUMeE 3a M0/138aHe Ha
4G/LTE mpexama e pazden “Ycnosusi”, “TapugupaHe Ha uHmepHem mpaghuk u 0ocmanii
0o mpexama 4G/LTE”.

MocoyeHUTe HaLMOHAMHN MUHYTH, HaumoHanHu MB BaxkaT 1 3a poymuHr B 3oHa ECno
cmucbia Ha Pernament (EC) 2016/2286.
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Bcuukm apyru ycnyru ce TakcyBaT cnopej AencTBallaTta LleHoBa incta Ha Yettel 3a

npegnnaTteHn ycnyrn n nakeTu.

OONBAHUTENTHU MAKETU
ONMUCAHWNE
YC/10BUA

BAJIMAHOCT HA g)p1 KAPTATA U KPEOUTA

YC/10BUA

YcnoBuA Npy akTUBMPAHE U NPU NpesapeXkiaHe Ha
npeannaTteHa KapTa

C aKTMBMpPaHETO Ha NpeaniaTeHaTa C1 KapTa BMe Noa3BaTe npeanaateH naax Yettel
3ae/]HO CbC CbOTBETHUTE YC/I0BMA NPU aKTUBMPAHETO 1, ¥ MMaTe Ha Pa3nooKeHue 3 NiB.

NMbpBOHa4Ya/1eH KpeauT, BaIMAeH 3a 60 AHW cnen aKTUuBMpaHe Ha KapTaTa:

AKO nonssate npegnnateH naaH Yettel, non3saTte U JONBAHUTENHU YCNOBUA NMPU BCAKO

HanpaBeHO npe3apexgaHe Ha KapTaTa, KakKTo cneaBa:


https://www.telenor.bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#add-ons
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#overview
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#terms
https://www.telenor.bg/bg/private/plan/view/prepaid-start-package-10lv#sim-card-credit-validity
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YcnoBust py aKTUBUPAHE Ha IpeAmIaTeH crapToB maker Yettel 10 1B u mpesapexaane
Ha mpeariateH miaxn Yettel

MB 3a
non3BaHe
8
bvazapus
HauyuoHaAHu U  BaamgHoct
MUHYmMu u Yettel pPoOyMuH2 HA
poymMuHz 8  moGuIHu B830Ha  mumyTHTe
Takca 30HaEC  munymu EC* u MB
Tpu akTHBHpaHE - 100 mun. 300 MuH. 6000 MB 14 nun
Ha KapTara
Tpu 7 nB. 50 muH. 100 muH. 1000 MB 14 nan
npe3apexaane or
8 10 9.99 nB.
Tpu 7 nB. 50 MuH. 150 muH. 3500 MB 14 mun
npe3apexaane oT
10 mo 14.99 nB.
Tpu { nB. 100 mun. 200 MuH. 6000 MB 20 quun
pe3apexaane oT
15 nB. unn
MoBeYE

Mpwn npesapexKgaHe C XapTUeH Bayyep C HOMUHAN bns (AO n3yepnBaHe Ha KOI'IVI‘-IeCTBaTa),

npesapexaaHe upes easypay, ePay c HomuHanm go 7.99n8,ycnosuara no npesapexaaHe

Ca KaKTo cnegBa.
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MB 3a
non3BaHe
HauyuoHaaHu 8 BaaugHocm
MUHYmMu u Yettel bbazapus Ha
POYMUH2 8 MOBUAHU u poymuHz MUHymume
Takca 3oHa EC MUHymu 6 30Ha EC* u MB
Tlpu 5 nB. 50 MUH. 100 muH. 750 MB 14 gHn
Ipe3apexgaHe
oT 6 10 7.99
JIB.

HaunoHaNnHUTE MUHYTU BKIOYEHU B NpeAniaTeHaTa KapTa,KakTo M B AOMbAHUTENHUTE
MakeTu He BK/IIOYBAT M3XOAALM PAa3roBOPU KbM KpaTKM HoMepa ( BKatounTenHo LleHTbpa 3a
obcnyxBaHe Ha KNMeHTH Ha Yettel, HomepaoTTna ™), KbM HOMepa 3a ycayru cgobaseHa
CTOMHOCT M APYru CreumanmsnpaHmn yeayrn, KbM Homepa ot ananasod 0700, kbm Homepa

3a AaHHKU U dpakc, nsxoaawm WAP nosuksaHma,

Cuutano ot 01.02.2020r.HaumoHanHUTe MUHYTU BKIIOYEHM B NpearniaTeHaTa KapTa KakTo
M B AOMbAHWUTENIHN NAKETM BKIOYBAT U3XOAALLM Pa3roBOPU KbM HOMEPA OT AManasoH
0700.

MpuumHaTa 3a NpomaHaTa e BAn3aHeTo B cuna Ha Hapeabal 1ot 22 onam 2010r.3a
npasuiaTa 3a NoA3BaHe,pasnpeaeneHune 1 NpoueaypuTe no NbpBUYHO U BTOPUYHO

npenocTaBaHe 3a NON3BaHe, pe3epBupaHe N oTHeMaHe Ha Homepa, agpecy u nmeHa ot KPC

MocoyYeHUTe HaUMOHaMHN MUHYTU, HaumoHanHn MB BaxkaT 1 3a poymuHr B 3oHa ECno
cmucbna Ha Pernament (EC) 2016/2286. Cnep, n3tmyaHe Ha nocoYeHna nepuog, Lie
nos3BaTe ycA0BUATa Ha nNpeanaaTteH nnaH Yettel v akTyanHuTe 4ONMbAHUTENHN YCAOBUA NPU

npesapexgaHe B cnyqaﬁ, Y€ MMa TaKnBa.

3a AOMbAHUTEIHWUTE YCI0BUA - BKAOYEeHU MMHYTH 1 MB, KonTo ce nonyyasat npu
npesapexgaHe Ha NpeannaTeHaTa KapTa,Nno BpemMe Ha NoCoYeHMA Nepuog, ce 3anialla
CbOTBETHATa TAKCa,KOATO Ce NpUcnaga OT HAIMYHUA KPeauT NPU BCAKO Npe3apexaaHe Ha
npeannateHaTa KapTa.JonbaAHUTENHUTE YCN0BUA NPU Npe3apexaHe MoraTt 4a ce noa3saT

cnepn nosyyasaHe Ha notebpauteneH SMS, Buskte nosede nHdopmauma 3a ycnosmusta npu
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aKTMBaUMA M AOMbAHUTENIHUTE YCI0BUA NPY NpesapekaaHe B pasaen ,Ycnosua“, ,Ycaosus

NP aKTMBMPaHe M NpK NpesapexaaHe Ha npeanaarteHa Kapra .

[oNbAHUTENHUTE YCNOBMA NPY Npe3apexaaHe Ha npeanaaTeHaTta KapTa,no/i3sala
npeannateH nnaH Yettel - BKAoYeHU MUHYTM 1 MB moraT Aa ce non3sat cneq,
nosnyuyasaHe Ha notebpauteneH SMS, 3a Tax ce 3annala Takca,CbrNacHO NOCOYEHOTO B
ropHaTa Tabauuata. JJonbAHUTEIHUTE YCNOBUA Ce NOydaBaT OT NoTpebuTtens a Takcara ce
npucnaga oT HaMYHKUA KPeauT Mo KapTaTa NPy BCAKO NpesapekaaHe Ha npeaniateHaTa

KapTa C KpeauT Ha CTOMHOCT b NB.nan noseye.

NoctbnbT go 4G/LTE mpexata Ha Yettel B Bbarapusa e Bb3MOMXKeH B 30HUTE Ha MOKPUTHE,

cbe cbemectuma SIM kapta uyctpoiictso .

* Buxme nogeye UHghopmauusi 3a nosizeaHama Mpexa U 8 b3MOXHOCMUMe 3a rof136aHe Ha
4G/LTE mpexama e pasden ,Ycrnosusi” “TapughupaHe Ha uHmepHem mpaguk u 0ocmuri 00
4G/LTE mpexama”.

HomepaTta oT mobunHaTta mpeka Ha Yettel KbM KOUTO ce MpPeaoCTaBAT MUHYTUTE, He

Morart fa 6b4aT KpaTKM HoMepa M HoMepa Ha ycayrm ¢ gobaBeHa CTOMHOCT.

Mpu M3BBPLLEHO Npe3aperkaaHe Ha KapTaTa B NOCOYEHMA Nepuoa 1 NoslydaBaHe Ha

AOMbAHUTENIHU YCIOBUA, NONYYEHUTE HOBM HaumoHanHu u Yettel muHytm n SMS, MB 3a
cB06OAHO CbpdUpaHe,ce NPNHaBAT KbM HaNMYHUTE MUHYTM/MB 1 UAK OT CbLMA BUA, (aKo
TaKMBa MMa), M BaIMAHOCTTA Ha BCUYKU MUHYTU/MB 1 nan (HaNMYHKU M HOBM) CTaBa paBHa

Ha No-ronamata oT ABeTe Ba/IMAHOCTU Ha HAa/IMYHNUTE UK Ha NOZTyHYEHUTE HOBW.

AKTVIBl/IpaHe Ha AOMb/IHUNTE/THU NMaAKETU

*[1pn akTMBMPaHe Ha AONbJAHUTENEH NAKeT C BKAOYEHN MUHYTU UM CbC CNeLmasHa LeHa 3a
pa3rosop,nNpeAoCTaBAHETO Ha AOMbAHUTENHUTE YCNOBMA NPU Npe3apexJaHe Ha KpeauT no
npeansiaTeHaTa KapTa ce NpeycTaHOBABA M Ce NpuaaraTt Camo YCN0BMATA HA CTaHAAPTHUA
npeannateH nnaH Ha Yettel. HaanuHute muHytn, SMS 1 MB 1 no npegnnateHaTa KapTa

(aKO TaKnBa MMa), Ce 3ana3BaT 3a CPOKAa Ha TAXHATA Ba/IMOAHOCT.

*[1pn aKTMBUpPAHE Ha JOMbJIHUTENIHWN NAKeTH 3a MobuneH UHTEPHET UNN AONB/IHUTENTHU
nakeTun Roam&Surf, AONB/IHUTENTHUTE YCI0BUA NPUN Npe3apexaaHe NpoabaiXKaeaT Aa Ce

npeaocTtaBatT.HannuyHuTe MuMHyTM M SMS no npeaniaTteHaTa KapTa (ako TakMBa MMa) ce


https://www.telenor.bg/plans/prepaid-plans/add-ons
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3ana3BaT 3a CPOKa Ha TAxHaTa BannaHocT, Kbm Hannuuute MB no npepnnatenara kapra
(ako TakuBa nma) ce npubasat MB 3a cBoboaHo cbpdupaHe B Bbarapmsa B pOyMUHT 30Ha
EC OT aKTMBMPaHMA AOMbAHUTENEH NaKeT, a BaanaHocTTa Ha Beuuku MB (Hannunm v Hosm)

CTaBa paBHa Ha NOTO/NAMATa OT ABeTe Ba/IMAHOCTU.

|_|pVIHLI,MI'I Ha TapmcbmpaHe
TapudupaHe Ha pa3z2o08opu u mekcmoBu cbobuweHus

-TapndurpaHeTo Ha HaLMOHAHN U MeXAyHapOAHM Pa3roBOPK Ce U3BbPLLIBA Ha MHTEPBAIM
ot 60 cekyHam, KaTo Bcekm 3anouHaT bl -cekyHaeH MHTepBan ce OTYNTA M TaKCyBa KaTo
uAna MUHYTa.

*B 3aBMCMMOCT OT M3non3BaHaTa a3byka, Ab/mkunHata Ha eanH SMS (BkatountenHo
npenuHaTesIHM 3HauUM 1 HTepBaaun) Bapmpa mexay 100 cumBona camo Ha naTUHMLA AN 40
70 cumBona Ha apyra a3byka,B TOBa YMCA0 KMpUAMLUaA 3a noseye nHbopmauma |

NPOYETU TYK.

+3a pasrosopu U SMS B poymuHr,B TOBa 4MC/I0 M B pOyMUHT B 30Ha EC , TakcyBaHeToce
M3BBPLUBA CAPAMO CTaHAAPTHM LLEEHM B POYMUHT M AeicTsaliata POyMUHT perynaumsa 8 3oHa

EBponenckn cbios.

TapugupaHe Ha uHmepHem mpaduk u gocmovn go 4G/ LTE mperkama

*Mpu NpeHoc Ha AaHHM B CTpaHaTa 1 NnoJsi3BaHe Ha NpeaocTaBeHuTe/BraoueHmTe MB,
TapudupaHeTo e ¢ TouHocT A0 1 KB ¢ MuHMManHo nbpsoHauanHo takcysaHe 100 KB (1 GB =
1024 MB; 1MB =1024 KB).

+AKO ce reHepupa UHTePHET TPadUK B POYMUHT U3BbH BK/IKOUEHUA B AOMbIHUTENHM NAKETH
UMNN AOMBAHUTENIHU YCNOBUA MPU aKTUBMPAHE M Npe3apeskaaHe Ha npeaniateHa KapTa,
TaKCyBaHETO U TapudMpaHeTo ce M3BbPLLBAT CNPAMO CTaHAAPTHM LIEHM B POYMUHT 1
aevicrtealiarta PoymuHr perynaumsa 8 3oHa EBponencky cbio3 3a NpeaniaTeHn KapTu, nam
CMPAMO YCNOBUATA HA AOMbAHUTENHN NakeTn ROGMESUT, B cnyyait ue e 3aKyneH TakbB
naker .

«foctbn go 4G/LTE mpexata Ha Yettel

*MbpBOHaYanHo npegoctaseHmTe Npu aktneauma Ha kaptata 4000 MB ce nonssat s
MmobunHaTa mpexa Ha Yettel npes (APN internet) c MakcMmanHo AOCTUXMMA CKOPOCT
cnopen, 2G/3G n 4G/LTE ctaHgapT Ha mpeskaTa,BaskaT 3a M3non3BaHe Ha TepUTOPUATa Ha

Peny6nnka Bbarapua n poymuHr 8 3oHa EC.


https://www.telenor.bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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MonssaHeTo Ha 4G/LTE mpeskara Ha Yettel e Bb3MOMXKHO cbC cbBMecTMMM SIM KapTa 1
YCTPOICTBO, B 30Ha Ha nokputune Ha 4G mpeskara.

*OoctbnbT ao 4G/LTE mpexarta Ha Yettel B Bbarapua, KQITO ce noslyyasa Npu akTMBMPaHe
Ha KapTaTa MmoKe Aa 6bAe yAb/XKeH upes eiHO OT A0y U3bpoeHUTe AeNCTBUA U3BBPLIEHO,
B Nepmoja Ha BaamaHocT Ha MB ¢ 4G pocTbn:

- MpesapeskaaHe Ha KPeauT No npeanaaTeHaTa KapTa,npu KOeTo ce nosayvasat
AonbaHUTeNHU ycnosuma - MB 3a nonssaHe B bbarapua n B poymuHr B 3oHa EC

nam

- AKTUBMpPaHe Ha JonbaHUTeNeH nakeT ¢ BkatodeHn MB 3a nonssaHe B Bbarapuma v poyMuHr
B 30Ha EC, aKo 3a Hero e npeasuaeH 4G/LTE pocton .

MepuoabT Ha BannaHocT Ha goctbna go 4G/LTE mpesaTta Ha Yettel e paseH Ha no-
ronemua oT ABaTa nepmoaa Ha BaMAHOCT — TO3M Ha HOBMA aKTMBMPAH AOMb/HUTENEH
naket/ HOBUTE NPeAOCTaBEHUN AOMb/HUTENHM yci0BuA (MB) MaKn TO3M HaTeKyLWO
nonssaHute MB.

*B cayyalt Ye He ce U3BbpLIAT ONUCAHUTE NO-TOPe AeNCTBUA MHTEPHET TPadpUKbLT ce
M3BBbPLUBA €ANHCTBEHO Npe3 MobunHaTa mpeka Ha Yettel npes (APN internet) ¢
MaKCMMaJTHO JOCTUMKMMA cKopocT camo cnopen, 2G/36 ctaHaapT Ha mpekaTta 1 BaXku 3a

M3no/13BaHe Ha TepuTopusaTa Ha Penybaunka Bbarapmsa v poymuHr B 3oHa EC .

Bcuyku yeHu ca ¢ ekmoyeH C



