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Henaro MaanpBa MoBuses unmapsm Bagnac yoazu Buzrac osmakmu ﬁ BUgHec nopmas

ABOHAMEHTHW NAAHOBE

{ Hazap

ABoHaMeHmMHU naadoBe B Nonstop

AfioHamesmHAY neakobie B Nonstop Bu gaBam BrguadHoom ga zofopume kepepasuMeHD B paukume Ha Buazapus U 3o4a
E8ponedcku ok, cabogHo ga chpdupame B uHmapiem, ga ugnpawame SMS 8 wpekama 4a Teneqop, kakmouga
npabzkgame wekgykapagHu pazzobopu kow 3w 1, 2 uBankaHu

Blalouesume ME 33 nosgBase B poymusz 8 3043 EC o3 uzewcesy ceofipagHo noaumukEma 3a onpabagru8o noagBans ®

ASoHIMEHMEH NASH B Nonstop S B Nonstop M B Wonstop L B Nonstop XL

HalpuosiaaHu MuHymu u
uzEapEL payMuz BI0H3 o HEOEPRHLMEHL 00 HEDEPAMLIYEHL 00 HEOEDAHLINEHL 00 HEOEPAHLIMEHLI

Mussymu B 3amdopess HEOZPRHLIMEHL o1 HEOZPAMLIYEHL o1 HEOZAHLIYEHL 0 HEOEIARHLIEHL

2y
et S o L o
MTEpHer  MBabuezabeaspsiy 3 ug 5000 ve - -
Hauuosaasu M8 - - 8000 me 10000 ue
Paywunz M8 B a3 EC - - M 600 ue Ne00ue
sms  ueRmETe sk 200 sus 400 ws 800 sus 800 sus
Meceuen abiceiaueim 29,99 AB. 39,99 a8, 50,99 af. £9,99 A8,
H Mabepeme H W36zpeme [ M:beeme [H Mabepeme

MacoueHume uesu U yoao8ur ca Geg AAC U ca Barughu npu nognuolase Ha 2-20guweH gozaBog.

* Jora EC Gkatoudiz Afcmpon, benzus, Benutobpuwmanu, Magesyna, (epwarus, bpaamap Mypues, darues, Eomonus, Hoaawugus Howangos, Honarus, Mmasus, Kuemss,
Aambus, Aumta, Awemeruady, Abkresdypz, Masma, Mapmuruta, Hoptezus, Moawa, Topmyzanws, Pelowuoy, Pyawu, o-8 Cew Mapmen, Giofakus, Caodenus,
Yuzapus, Puangus, Fparuus, Ppercka MBuans, Xosarugus, XopBamus, Yewns Penyiauta, Ueurn

[ Busme Brusku niaoBa
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Hauaao MaatoBe MoBunes uHmepHem BugHec ycayeu Bu3nec konmakmu a Bu3Hec nopman

B NONSTOP S

( HA3AA Bu3Hec kauenmu / MaaxoBe / ABoHameHmHu naaHoBe / B Nonstop S

i AB./mecety

. B N n t ABoramenmHu naaHoBe B Nonstop Bu gaBam Bcuuko, koemo Bu e L Muﬂ_ymu 9
Bvazapus u EBponetcku colo3

HeoBxogumo, 3a ga o6uyBame nuAHOUEHHO — HeozpaHu4eHu pajzoBopu B
‘ pamkume Ha Bvazapus u EBponeticku colo3, unmeprem B Buazapus u H Heozpanuuenu mun. 6 3amBopena
EBponedcku coloz, SMS 8 mpekama Ha TeaeHop, u MexXgyHapogHu pazzoBopu zpyna
ko 3onu T, 2 u bankaHu.
;_9 3000 MB moBuneH uHmepHem 6
Buazapus u EBponelcku colog

@ 200 SMS-ukom Homepa om
moBuaHama mpeka Ha TeneHop

H 200 munymu 3a mekgyHapogHu

pazzoBopu B 3oHa 1, 3oHa 2 u 3oHa
BankaHu

TAB 3A TJTAHA

Bceku mecey non3BaTte HeOrpaHUYeHMU:

*MVHYTM KbM BCUYKN HALUMOHANMHN MOBUIHU 1 cbruKcupaHn Mpexn B Bbnrapmsa n nsxoasaiy
pPOYMUHI B EBpONencku colos.

MeceyHo nosi3eame ouwle u:

*SMS-1 KbM HOMepa OT MobunHaTa Mmpexa Ha TeneHop;
*MobuneH nHTepHeT Ha MakcmarHa ckopocT B bwnrapus n EC;
*MuHyTU KkbM MexayHapoaHa 3oHa 1, 3oHa 2 1 3oHa bankaHu.

HNoG6pe e pa 3HaeTe:

*BkntoyeHnTe MUHYTK Ca HEOrpaHNYeHN N ce NpegoCTaBAT BCEKN Mecel,.

*Cnep n3yepnBaHeTO Ha BKIHOYeHUTE B aboHameHTHUA nnaH MB 3a bvnrapusa n 3oHa EC Ha
Mecel, 00 Kpasi Ha CbOTBETHMSI OTYETEH Nepunoad, CKOpoCTTa Ha Bpb3kaTa naga oo 128 kbps.
*Cnep n3yepneaHe Ha BKITlOYeHUTe B aboHameHTHUSA nnaH MB, Ha

agpec turbo.lp.telenor.bg moxe ga 3akynute naket B Turbo ¢ gonbnHutenHun MB Ha
MaKkcMmariHa CKOpPOCT, KOMTO Lie ca BanuaHu 0 Kpas Ha OTYETHUS Nepuoa, B KOUTO ca
3aKyneHw.

rl'prOHa‘-IaJ'IHO onpeaeneHnAaT KpeguteH IMMNT 3a TO3Un aboHameHTeH nnaH e 100 nB.

Bcuuku yeHu ca 6e3 [/]C.


http://turbo.lp.telenor.bg/
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TAB JOMBJIHNTEJIHN NMAKETU

MobuAeH uHmepHem

B Turbo
BanudHocm: AKmueauusi:
[o kpas Ha Cnen n34yepnesaHe Ha
B Turbo S 100 MB OTYETHUs Nepvog  BKMoYeHuTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKmueauyus:
B Turbo [o kpasi Ha Cnep ua4yepneaHe Ha
M 1000 MB OTYETHVS nepuod  BkIoyeHuTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKmueauusi:
[o kpas Ha Cnen n34yepnesaHe Ha
B Turbo L 5000 MB OTYETHUs Nepvog  BKMoYeHuTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanuodHocm: AKmueauyus:
B Turbo [o kpas Ha Cnen n34yepnsaHe Ha
XL 20000 MB OTYETHVS nepuoa  BkIoydeHuTe MB
Ha agpec

http://turbo.lp.telenor.bg
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HonbnHumenHa uHgpopmayus u ycnoeusi

AkTnBnpaHeTo Ha nakeT B Turbo e Bb3MOXHO caMo B criyyan, Ye BKITOYEeHUTE Ha Mecel,
HaunoHanHn MB Ha makcrMmanHa ckopocT B aBOHaMEHTHUS NMnaH Unv Bede akTUBEH
naket B Turbo ca nspasxogeHun. 3akynyBaHe Ha TakbB NakeT € Bb3MOXXHO camMo Ha
agpec turbo.lp.telenor.bg, npes n3anon3eaHoOTO yCTPONCTBO.

MakeTuTe B Turbo ca egHokpaTHM 1 ca BanugHu OT gaTtaTa Ha akTuBauma 4O Kpasi Ha
TeKywms ot4yeTeH nepuon. HenspasxogsaHute MB Ha MakcumarnHa CKOpOCT He ce
NPEXBbPIIAT 3a NoM3BaHe B criedBall, OTYETEH Nepuos.

LleHaTa Ha n3bpaH gonbnHuTeneH naket B Turbo ce chakTypupa 1 3annawia 3aegHo ¢
nosi3BaHUTE ycnyri no gorosopa 3a MobunHu ycnyrm 3a SIM kaptata/ MobunHus
HOMep, 3a KOMTO € akTuBMpaH nakeT B Turbo, 3a CbOTBETHUA MeceLl.

MakeT B Turbo paboTtun npea Touka 3a gocton (APN) telenorbg Ha TepuTopusTa Ha
Bbnrapus un B poymuHr 3oHa EC. Ako ce reHepupa Tpaduk B pYry POYMUHT 30HM,
TapudupaHeTo ce U3BbpLIBa CNPSMO NpUnoXxmnmaTa LeHoBa nucra.

Cnep n3yepnBaHe Ha BknioyeHnte MB Ha makcmmanHa ckopocT B nakeT B Turbo, moxe
Aa 3aKynuTte Apyr unu ga npogbiikuTe Aa non3sarte MobuneH MHTEPHET Ha HUCKa
CKOPOCT [10 Kpasi Ha CbOTBETHUSA OTYETEH nepunod. Ako nsbepete aa NpoabmHKNTE Ha
HMCKa CKOPOCT, TO CKOPOCTTa 3a MOBMNEH MHTepHeT we 6bae HamaneHa oo 128 kbps —
cbobpasHo ycrnosusita Ha aboHameHTHUS Bu nnaH, 6e3 4oNbIHUTENHO TakcyBaHe npu
cbpdurpaHe.

AkTuBaumaTa Ha nakeT B Turbo B geHs Ha dhakTypupaHe, He € Bb3MOXHa. Hanpumep:
ako MeceyHaTa Bu cmeTka ce daktypupa Ha 10-To ymcrno ot meceua, 1o Ha 10-To Yncno
OT Mecela HaAMa Aa MoxXeTe aa aktmBuparte naket B Turbo.

MwuHuManHoOTO NbpBOHa4anHo TakcyBaHe e 10 KB, a uHTepBanbT Ha nocrneasallo
TakcyBaHe e 1 KB.

Mo6uneH nHtepHet/ MB, BkntoveHn B gonbnHUTENeH naket B Turbo ce nonseaTt ¢
MakcuMMmarnHo goctmkumaTta ckopocT cnopea 2G/3G n/unn 4G/LTE ctaHgapT Ha
MpexaTa - B 3aBMCUMOCT YCroBUsiTa Ha nona3eaHusa aboHameHTeH nnaH 3a SIM kaptaTa/
HOMepa, 3a KOUTO Ce akTMBUpa OOMBbIHUTENHUA NakeT.

MNMons3saHeTo Ha 4G/LTE mpexaTa, B criy4an 4e TakaBa Bb3MOXHOCT € npeaBuaeHa
CbIrNacHo ycrioBusita Ha rnon3saHua aboHaMeHTEH MraH, € Bb3MOXXHO CbC CbBMECTUMM
SIM kapTta n yctponcTtso, B 30Ha Ha 4G/LTE nokputue.


http://www.telenor.bg/bg/business/plan/view/b-nonstop-s#apps-2
http://turbo.lp.telenor.bg/
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B cnyyan Ha HecbBMecTMU SIM kapTa unu yCcTporucTBO unn U3BbH 30Ha Ha 4G/LTE
NoKpUTME, MaKCMManHo AOCTMXKMMATA CKOPOCT € camo cnopef 2G/3G ctaHgapT Ha
Mpexara.

Bcuyku yeHu ca 6e3 [/]C.

TAB YCJTOBUA

M3pa3xodeaHe u easludHocm Ha MUHymume

*BkntoveHute MUHYTU Ha MecCeL, KOUTO HE Ca 1U3pa3xoaBaHW Npe3 CbOTBETHUA meceun/
OTHETEH nepunopa, He ce NPEXBBLPIIAT B CcrieaBall.

TapugupaHe u omyumaHe Ha eK/lro4YeHuUme MUHymu

*3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHUA NfaH Ao n3gaBaHe Ha NbpBa dakTypa
LLie NOMy4YnTe HEOrPaHNYEHN MUHYTUN 3a HALMOHAMNHN Pa3roBOpPU U U3XOASALL, POYMUHT B
EC, kakTo 1 nponopumoHaneH 6por OT BKINOYEHUTE Ha MeCeL, MeXAYHAaPOAHN MUHYTH,
3a NponopumnoHanHa 4acT OoT MeceyYHnss aboHaMeHT.

*MuHMManHOTO NbpPBOHAYaNHO BpeEMe 3a TakCyBaHe Ha HauMOHaIHUTE U
MeXayHapoaHu pasroBopu e 60 cek., cnea KOeTo OTYNTAHETO CTaBa Ha CekyHAa.
*PasnpeaeneHneTo Ha Abp)KaBuUTe U MpexunTe OT MexayHapoaHa 3oHa 1, 3oHa 2 n
3oHa bankaHu MoXe Aa OTKpueTe KaTo pasrnegarte MexayHapoaHu pasroBopu 3a
aboHaMeHTHM nnaHoBe.

TapugupaHe u omyumaHe Ha MB

*3a nepunoga OT akTMBMpaHe Ha aboHaMEHTHNA NNaH 4O n3gaBaHe Ha NbpBa dakTypa
LLie nony4ymTe NbrieH obemM OT BKNIOYEHNTE HAa Mecel, HaumoHanHu MB Ha makcumanHa
CKOpPOCT.

*BknitovyeHnte MB Ha makcumarnHa CKOpOCT Ha MeceLl, KOUTO He ca n3pasxogBaHu rnpes
CbOTBETHUS MeceLl/oT4eTeH Nepunos, He ce NPexXBbPIIAT B cneasall,.

*MIHTepHeT TpaduKbT ce peanuampa caMo npe3 Touka 3a goctbn (Access Point Name,
APN) - telenorbg. AGoHameHTUTE NnaHoBe ca HecbBMecTMMK ¢ YacTeH APN/BlackBerry
ycnyra.

*MuHMManHoTO NbpBOHAaYanHo/nocneaealo TapudnpaHe Ha JaHHU Ha TepuTopmuaTa Ha
Bvnrapus n EC e 10/1 KB (kuno6awnt).
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Ckopocm npu u3nosizeaHe Ha Mo6usieH uHMepHem e Mpexama Ha TenieHop

3a aboHameHTHUTE NnaHoBe BKI4BaLWm notpebnenue B 4G mpexarta Ha TeneHop,
nonssaHeTo Ha 4G Mpexa e Bb3MOXHO CbC CbBMecTumMu SIM kapTa n yCTpONCTBO, B
30Ha Ha 4G nokpuTuKe, 3a cpoka Ha gorosopa.

N3nonzeaHe Ha SMS

*BkntoueHnte SMS-n Ha mecel, B MpexaTa Ha TeneHop, KOUTO He ca n3pas3xoaBaHu
npe3 CbOTBETHMS MeCceL/0T4YETEH Nepunoa, He Ce NPEXBBLPNAT B CrieaBall.

*3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHUA NfaH A0 n3gaBaHe Ha NbpBa akTypa
LLie nonyyMTe nponopunoHaneH 6pon oT BKIoYeHUTe Ha mecely, SMS-u 3a
NponopLMoHanHa 4YacTt OT Mece4yHusi aboHaMEHT.

lMpomeHu 8 do2oeopa unu aboHaMeHMHuUs1 nnaH

*Moxe ga npomeHuTe aboHamMeHTEH NNaH cred u3tuyaHe Ha nbpeute 12 meceua oT
MbpBOHAYanHUS CPOK Ha NON3BaHe Ha ycryrute ¢ To3u nnaH. Hama orpaHnyeHne Ha
Oposi Ha NPOMEHNTE B paMKUTE Ha CpoKa Ha AOroBopa, HO € Bb3MOXHO Aa 6baaT
N3BBbPLUBAHM CaMO BEAHbX Ha OTYETEH NepUoA.

*[lpes nbpBUTE 12 MeceLa OT MbpBOHAYarHUS CPOK Ha NONI3BaHE Ha yCrnyruTe ¢ TekyL,
nnaH MoxeTe fa NpoMeHnTe aboHaMeHTEH NfaH cCaMO KbM TakbB CbC CbLUMS UMK MO-
BMCOK MeceyeH aboHaMEHT.

LleHn Ha ocHOBHUTE BU3HecC ycnyru

Yacmuu kauermu Bu3Hec kauenmu Q | Kapmu Ha nokpumuemo  O6uuycaoBus BG EN

=
telenor
Havano MhanoBe MoBuaen uHmepHem BugHec ycayzu Bu3rec konmakmu a BugHec nopmaa

B NONSTOP M

Buzrec kauenmu / MaanoBe / AGosamenmiu naaHoBe / B Nonstop M

. B N n t A6oHamermHu naaHoBe B Nonstop Bu gaBam Bcuuko, koemo Bu e H He.oapa;»iu'leﬂu HUH?MH :
buazapus u EBponelicku cvlo3
Heobxogumo, 3a ga 0buiyBame noAHOUEHHO - HeozpaHu4eHu pa3zoBopu B
pamkume Ha bonzapus u EBponedcku cvlo3, uimepHem B bunzapus u g Heozpanuyenu Muk. 33mBopena
EBponedicku culo3, SMS B mpexkama Ha TeaeHop, u mekgyHapogHu pa3zoBopu 2pyna
kom 3oHu 1, 2 u baakaHu,
3 5000 MB moGuneH uHmepHem 6
Boazapus u EBponelicku colog

@ 400 SMS-u kum Homepa om
moBurHama Mpeka Ha TeaeHop

B 400 murymu 3a meskgyrapogHu
pajzoBopu B 3oHa 1, 3ona 2 u 3oHa
BankaHu


http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D0%BE%D1%81%D0%BD%D0%BE%D0%B2%D0%BD%D0%B8%D1%82%D0%B5-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
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TAB 3A TJTAHA

Bcekn meceuy nonsBarte HeorpaHN4yeHu:

*MWHYTN KbM BCUYKN HALMOHANHN MOBUAHM 1 ouKCMpaHn Mpexun B bbnrapusa u
n3xogsLy poymuHr B EBponencku cbios.

Mece4yHo nonzeame owe u:

*SMS-1n KkbM HOMepa OT MobunHaTa mMpexa Ha TeneHop;
*MobuneH nHTepHeT Ha MakcumarnHa ckopocT B bbnrapusa n EC;
*MuHyTH KbM MexayHapogHa 3oHa 1, 3oHa 2 n 3oHa barnkaHu.

Jobpe e aa 3HaeTe:

*BkrnoyeHnTe MUHYTK Ca HEOrpaHNYeHU N ce NPeaoCTaBAT BCEKN MeceLl.

*Cnen n3yepnBaHETO Ha BKoYeHUTE B aboHaMeHTHUA nnaH MB 3a Bbnrapus v 3oHa
EC Ha mecel, 00 Kpasd Ha CbOTBETHMSA OTYETEH NEPUOA, CKOPOCTTa Ha Bpb3kaTa naga
no 128 kbps.

*Cnep n3yepnBaHe Ha BKNOYeHUTe B aboHaMeHTHUs nnaH MB, Ha

agpec turbo.lp.telenor.bg moxe pa 3akynute naket B Turbo ¢ gonbnHutenHn MB Ha
MaKcuMarHa CKOPOCT, KOUTO LLEe ca BanuaHu A0 Kpasi Ha OTYETHMS Nepuoa, B KOMTO ca
3aKyrneHu.

Bcuyku uyeHu ca 6e3 [J/]C.

TAB OOMBbJIHATEITIHU NMAKETW

MobuAeH uHmepHem

B Turbo

BanuodHocm: AKmueauyus:

B Turbo S 100 MB [o kpas Ha Cnen n34yepnsaHe Ha
OTYEeTHUA nepmnon  BkNYyeHute MB
Ha agpec



http://turbo.lp.telenor.bg/
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BanudHocm:

B Turbo flo kpas Ha

M 1000 MB OTYETHMS Nepuos
BanudHocm:
o kpada Ha

B Turbo L 5000 MB OTYETHUSA Nepuop,
BanudHocm:

B Turbo flo kpasi Ha

L 20000 MB OTYETHUSA nepuop,

http://turbo.lp.telenor.bg

Akmueauyusi:

Cnep nsyepnesaHe Ha
BKItovYeHnTe MB

Ha agpec
http://turbo.lp.telenor.bg

Akmueayusi:

Cnep n34depnBaHe Ha
BKkntoveHnTe MB

Ha agpec
http://turbo.lp.telenor.bg

AKkmueauyusi:

Cnen n34yepnesaHe Ha
BKntoyeHnte MB

Ha agpec
http://turbo.lp.telenor.bg

HonbnHumenHa uHgpopmayus u ycaoeusi

AKTuBMpaHeTo Ha nakeT B Turbo e Bb3MOXXHO CaMo B Cliy4an, 4Ye BKITlOYEeHUTe Ha Mecell
HaumoHanHn MB Ha MakcumarHa ckopocT B abOHaMEeHTHUS NiaH unn Beve akTuBeH
naket B Turbo ca nspasxogeHu. 3akynyBaHe Ha TakbB MakeT € Bb3MOXHO CamMo Ha

agpec turbo.lp.telenor.bg, npes nsnon3eaHoOToO yCTPONCTBO.

MakeTuTe B Turbo ca egHokpaTHM 1 ca BanugHu OT gaTtaTa Ha akTuBauma 4O Kpasi Ha
TeKywms ot4yeTeH nepuon. HenspasxogsaHute MB Ha MmakcumarnHa CKOpOCT He ce

NMPEeXBbPIIAT 3a Nnosi3BaHe B CclfieaBall OT4HETEH nepunon.

LlenaTa Ha n3bpaH gonbnHuTeneH naket B Turbo ce gakTypmpa un 3annawia 3aegHo ¢
non3BaHuTE yCrnyru no gorosopa 3a mobunuum ycnyru 3a SIM kaptata/ MobunHus

HOMeEp, 3a KOMUTO e akTuBupaH nakeT B Turbo, 3a cbOoTBETHUSA MeceL,.



http://www.telenor.bg/bg/business/plan/view/b-nonstop-s#apps-2
http://turbo.lp.telenor.bg/
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MakeT B Turbo paboTtu npes Toyka 3a goctbn (APN) telenorbg Ha TepuTtopudata Ha
Bbnrapus n B poymuHr 3oHa EC. Ako ce reHepupa Tpaduk B ApYrv POYMUHT 30HM,
TapudupaHeTo ce U3BbPLUBA CNPSMO NpUMoXnmaTa LeHoBa nucra.

Cnep n3yepnBaHe Ha BknoyeHnte MB Ha makcmmanHa ckopocT B nakeT B Turbo, moxe
Aa 3aKynuTte Apyr unu ga npogabiikuTe Aa non3sarte MobuneH MHTEPHET Ha HUCKa
CKOPOCT [10 Kpasi Ha CbOTBETHUSA OTYETEH nepunod. Ako nsbepete aa NpoabImHKNTE Ha
HMCKa CKOPOCT, TO CKOPOCTTa 3a MOOGMNEH MHTepHeET wWwe 6bae HamaneHa oo 128 kbps —
cbobpasHo ycrnosusTa Ha aboHameHTHUS Bu nnaH, 6e3 oNbHUTENHO TakcyBaHe Npu
cbpdurpaHe.

AktnBauusaTa Ha nakeT B Turbo B geHs Ha dhakTypupaHe, He e Bb3aMOXxHa. Hanpumep:
ako MeceyHaTa Bu cmeTka ce dakTtypupa Ha 10-To umcno ot meceua, 1o Ha 10-To Yncno
OT Mecela HAMa a MoXeTe fa aktusupaTte naket B Turbo.

MuHumanHoTo nbpBoHavanHo TakcyBaHe e 10 KB, a nHTepBansT Ha nocrneasalo
TakcyBaHe e 1 KB.

MobuneH nHtepHet/ MB, BkntoveHn B gonbnHUTeNeH naket B Turbo ce nonseaTt ¢
MakcuMMmarnHo goctmkumaTta ckopocT cnopea 2G/3G n/unn 4G/LTE ctaHgapT Ha
MpexaTa - B 3aBMCUMOCT YCroBUsiTa Ha non3eaHusa aboHameHTeH nnaH 3a SIM kaptaTa/
HOMepa, 3a KOWTO Ce akTMBUpPa OOMBbIHUTENHUA NakeT.

MonaBaHeTo Ha 4G/LTE mpexaTa, B criyvan 4Ye TakaBa Bb3MOXHOCT € npeasnaeHa
CbIMAaCHO yCrnoBusaTa Ha NoN3BaHMs aboHaMEHTEH MNnaH, € Bb3MOXHO CbC CbBMECTUMU
SIM kapTta n yctponcTtso, B 3oHa Ha 4G/LTE nokputue.

B cnyyan Ha HecbBMecTMKM SIM kapTa unm yCcTporucTBO Unn U3BbH 30Ha Ha 4G/LTE
NOKpPUTUE, MaKCMManHo AOCTMXKMMATa CKOpPOCT € camo cnopef 2G/3G ctaHgapT Ha
MpexarTa.

Bcuyku yeHu ca 6e3 [J/]C.

TAB YCIOBUWA

U3pa3xodeaHe u sasludHOCM Ha MUHymume

*BkntoyeHnTe MUHYTU Ha MeceL,, KOUTO He ca U3pa3XOABaHU NPe3 CbOTBETHUS MeceL)/ OTYETEH
nepuos, He ce NPexBbPNSAT B cneaBalll.
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TapuchupaHe u omyumaHe Ha 6KJIFOYeHUMe MUHymu

*3a nepvoaa oOT akTMBUpaHe Ha aboHaMEHTHUA NNaH 4O M3gaBaHe Ha NbpBa hakTypa we
nony4nTe HeorpaHMYeH MMHYTK 3a HaLMOHAaMHK pa3roBopu N n3xoasiy, poymuHr B EC, kakto n
nponopunoHaneH 0por oT BKIKOYEHUTE Ha MeceL, MexayHapoaHNn MUHYTK, 3a NponopLMoHarnHa
yacT OT Mece4YyHnss aboHaMeHT.

*MyWHMManHOTO NbpPBOHAYaNHO BpeMe 3a TakCyBaHe Ha HaLuMOHaNHUTE 1 MeXxayHapoaHu
pasroBopu € 60 cek., crieq KOeTO OTYMTAHETO CTaBa Ha CekyHAa.

*PasnpeneneHneTo Ha AbpXXaBuTe U MpexuTe oT MexayHapoaHa 3oHa 1, 3oHa 2 u 3oHa
BankaHu Moxe aa OTKpueTe KaTo pasrneaare MexayHapoaHu pa3roBopy 3a aboOHAMEHTHM
nnaHose.

TapugpupaHe u omyumaHe Ha MB

*3a nepvoaa OT akTMBUpaHe Ha aboHaMeHTHUSA NNaH 4O u3gaBaHe Ha NbpBa akTypa e
nony4mTe nbreH o6emM OT BKMOYEHNTE Ha Mecel, HaunoHanHn MB Ha MakcumarnHa CKOpOCT.
*BkntoueHnte MB Ha makcMmarHa CKOpOCT Ha MeceL, KOUTO He ca n3pasxogBaHu npes
CbOTBETHUA MeceL/oTYeTeH Nepuos, He ce NPexBbprsaT B cregBall.

*MHTepHeT TpadhuKbT ce peanuampa caMo npes Todka 3a goctbn (Access Point Name, APN) -
telenorbg. AGoHameHTUTE NnaHoBe ca HecbBMecTUMK ¢ YacteH APN/BlackBerry ycnyra.
*MuHMManHOTO MbpBOHaYanHo/NocneaBsaLo TapudupaHe Ha JaHHK Ha TepuTopmudaTa Ha
Bwnrapua n EC e 10/1 KB (kunobaur).

Ckopocm npu usnonseaHe Ha MobusieH uHmMepHem e Mpexama Ha TesieHop

3a aboHamMeHTHUTE nNnaHoBe BkMoYBaLwm notpebneHve B 4G mpexarta Ha TeneHop,
nonaeaHeTo Ha 4G Mpexa € Bb3MOXHO CbC cbBMecTumMmM SIM kapTa 1 yCTPONCTBO, B 30Ha Ha
4G nokputue, 3a Cpoka Ha Aorosopa.

HN3nonseaHe Ha SMS

*BkntoueHnTe SMS-1 Ha MeceL, B MpexxaTa Ha TeneHop, KOUTO He ca n3pasxoaBaHu npes
CbOTBETHUSA MeceL/oTY4eTeH Nepunosa, He ce NPexBbprsaT B crieaBall.

*3a nepvoga oT akTMBUpaHe Ha aboHaMEHTHUA NNaH 40 M3gaBaHe Ha NbpBa hakTypa we
nony4mTe nponopunoHaneH 6pon oT BKYeHUTe Ha Mecel, SMS-1 3a nponopunoHanHa YacT
OT MeceYvHnss aboHaMeHT.

ﬂpomeHu e doaoeopa unu aboHamMeHMHUs1 nnaH

*Moxe ga npomeHnte aboHaMeHTEH NfiaH cnepg u3tudaHe Ha nbpeuTe 12 meceua oT
MbpBOHAYaNHNA CPOK Ha MON3BaHe Ha ycnyrute ¢ To3u nnaH. Hama orpaHnyeHne Ha 6pos Ha
NPOMEHNTE B paMKMUTE Ha CpoKa Ha A0roBopa, HO € Bb3MOXHO Aa 6baaTt M3BbpLUBAHU CaMo
BEAHBX Ha OTYETEH Nepuoa.

*[Tpe3 nbpBUTE 12 Meceua OT NbpPBOHAYANHUSA CPOK HA NOM3BaHe Ha yCNyruTe ¢ TeKyL, nnaH
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MOXeTe 4a NPpoMeHUTe aboHAMEHTEH NilaH camMo KbM TaKbB CbC CbLUMS UMY NO-BUCOK MECEYEH
aboHaMeHT.

LleHn Ha OCHOBHUTE OM3HEC ycnyru

YacmHu kauesmu Bugrec kaueHmu Q | Kapmu Ha nokpumuemo  06wuycaoBus BG EN
(“ telenor

Hauaao MaaHoBe Mo6uaeH uHmepHem BugHec ycayau Buznec konmakmu & buzHec nopmaa

B NONSTOPL

BugHec kauenmu / MaanoBe / AGoHameHmHu naaHoBe / B Nonstop L

B N t ABoHamermHu naaro8e B Nonstop Bu gaBam Beuuko, koemo Bue [ uuuuyrnu
Buazapus u EBponeucku cvlog
Heobxogumo, 3a ga obuyBame NuAHOUEHHD - HeozpaHU4eHU pazzoBopu B
pamkume Ha bvazapus u EBponedcku colo3, moBuaeH uHmepHem, SMS 8 g Heozparusenu mun. 3amBopena
mMpekama Ha TeaeHop, u MexXgyHapogHu pa3zoBopu kem 3oHu 1, 2 u bankanu. 2pyna

59 8000 MB mobunex uHmepHem B

Buazapus

;? 11600 MB mobuner uimepHem B
EBpaoneicku colo3

@ 800 SMS-u kum Homepa om
mobBuaHama mpeka Ha TeneHop

TAB 3A TJTAHA

Bceku meceu nonsBare HeorpaHn4yeHu.

*MWHYTN KbM BCUYKN HALMOHANHN MOBUHM 1 oMKCMpaHn Mpexun B bbnrapusa m
n3xogsLy poymuHr B EBponencku cbios.

MeceyHoO nonseame ouje u:

*SMS-1 kbM HOMepa OT MobunHaTa mpexa Ha TeneHop;
*HaunoHaneH MobuneH MHTepHET Ha MakcumMarnHa CKoOpoCT
*MobuneH nHTepHeT B EBpONEnckn cbios;

*MuHyTM KbM MexayHapogHa 3oHa 1, 3oHa 2 n 3oHa bankaHu;

Jobpe e Aa 3HaeTe:

*BkniovyeHnTEe MUHYTK Ca HEOrpaHNYEeHU U ce NpeaoCcTaBAT BCEKU Mecel,.

*Cnepf na4eprnBaHeTo Ha BKIOYEHUTE B aDOHAaMEHTHUSA NnaH HaunoHanHn MB Ha
MeceL, 00 Kpasi Ha CbOTBETHUS OTYETEH NEPUOA, CKOPOCTTa Ha Bpb3kaTa naga no 128
kbps.

*Cnep ua4yeprneaHe Ha BKIlo4eHUTe B nriaHa MB Ha MakcMmanHo JOCTMXKMMa CKOPOCT


http://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D0%BE%D1%81%D0%BD%D0%BE%D0%B2%D0%BD%D0%B8%D1%82%D0%B5-%D0%B1%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8
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npefocTaBeHn 3a poymuHr 3oHa EC cbrnacHo nonuTtukaTa 3a cnpaBeivBo Mnon3BaHe,
TakCcyBaHeTO B poyMUHr B 30Ha EC ce ocblyecTBsiBa Ha merabanT CbriacHo aktyanHarta
LeHoBa nncTa Ha TeneHop.

*Cnepg n3yepnBaHe Ha BKNOYeHUTe B aboHaMeHTHUs nnaH MB, Ha

agpec turbo.lp.telenor.bg moxe ga 3akynute naket B Turbo ¢ gonbnHutenHn MB Ha
MaKkCMMariHa CKOpPOCT, KOUTO LLie ca BanngHu 40 Kpasd Ha OTYETHUSA Nepuos, B KOMTO ca
3aKyrneHu.

*[TbpBOHaYanHo onpeneneHnaT KpeguTeH NMMUT 3a To3n aboHameHTeH nnaH € 100 nB..

Bcuyku yeHu ca 6e3 [J/]C.

TAB OOMBbJIHNTEJHN NMAKETU

MobuAeH uHmepHem

B Turbo
BanudHocm: AKkmueauyusi:
[o kpas Ha Cnen n34yepnsaHe Ha
B Turbo S 100 MB OTYeTHUSA nepuon  BKMoYeHnTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKkmueauus:
B Turbo [o kpas Ha Cnen n34yepnsaHe Ha
M 1000 MB OTYeTHUS Nepuon  BKMoYeHnTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKkmueauus:
B Turbo L 5000 MB o kpas Ha Cnep nsyepnesaHe Ha

OTYEeTHUA nepmnon  BkNYyeHute MB
Ha agpec
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http://turbo.lp.telenor.bg

BanudHocm: AKmueauyusi:
B Turbo [o kpasi Ha Cneg n3depnsaHe Ha
XL 20000 MB OTYETHUs Nepuog  BKMoYeHnTe MB
Ha agpec

http://turbo.lp.telenor.bg

HonbnHumenHa uHgpopmayus u ycaoeusi

AkTnBmnpaHeTo Ha nakeT B Turbo e Bb3MOXHO caMo B criydan, Ye BKITOYEHUTE Ha Mecel,
HaunoHanHn MB Ha makcrMmanHa ckopocT B aBOHaMEHTHUS NMnaH Unv Bede akTUBEH
naket B Turbo ca nspasxogeHun. 3akynyBaHe Ha TakbB NakeT € Bb3MOXXHO camMo Ha
agpec turbo.lp.telenor.bg, npes nsanon3eaHoOTO yCTPONCTBO.

MakeTuTte B Turbo ca egHokpaTHM 1 ca BanugHu OT gaTtaTa Ha akTuBauma 4O Kpasi Ha
TeKywms ot4yeTeH nepuon. HenspasxogsaHute MB Ha MmakcumarnHa CKOpOCT He ce
NPEXBbPIIAT 3a NoM3BaHe B criedBaly, OTYETEH Nepmos.

LleHaTa Ha n3bpaH gonbnHutTeneH naket B Turbo ce chakTypupa 1 3annawia 3aegHo ¢
nosi3BaHUTE ycnyri no gorosopa 3a MobunHu ycnyrm 3a SIM kaptata/ MobunHus
HOMep, 3a KOMTO € akTuBMpaH nakeT B Turbo, 3a CbOTBETHMUA MeceLl.

MakeTt B Turbo paboTtun npea Touka 3a gocton (APN) telenorbg Ha TepuTopusTa Ha
Bbnrapus un B poymuHr 3oHa EC. Ako ce reHepupa Tpaduk B pYry POYMUHT 30HM,
TapudupaHeTo ce U3BbpLUBa CNPSMO NpUnoXmnmaTa LeHoBa nucra.

Cnep n3yepnBaHe Ha BknioveHnte MB Ha makcmmanHa ckopocT B nakeT B Turbo, moxe
Aa 3aKynuTte Apyr unu ga npogbiikuTe Aa non3sarte MobuneH MHTEPHET Ha HUCKa
CKOPOCT [10 Kpasi Ha CbOTBETHUSA OTYETEH nepunod. Ako nsbepete aa NpoabIHKNTE Ha
HMCKa CKOPOCT, TO CKOPOCTTa 3a MOBMNEH MHTepHeT we 6bae HamaneHa oo 128 kbps —
cbobpasHo ycrnosusta Ha aboHameHTHUS Bu nnaH, 6e3 oNbIHUTENHO TakcyBaHe Npu
cbpdurpaHe.

AktnBauusaTa Ha nakeT B Turbo B geHs Ha dhakTypupaHe, He e Bb3aMOXxHa. Hanpumep:
ako MeceyHaTa Bu cmeTka ce daktypupa Ha 10-To umcno ot meceua, 1o Ha 10-To Yncno
OT Mecela HAMa a MoXeTe fa aktusupaTte naket B Turbo.

MwuHuManHoOTO NbpBOHa4anHo TakcyBaHe e 10 KB, a uHTepBanbT Ha nocrneasallo
TakcyBaHe e 1 KB.
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MobuneH nHtepHet/ MB, BkntoveHn B gonbnHUTeNeH naket B Turbo ce nonseaTt ¢
MakcuMMmarnHo goctmkumaTta ckopocT cnopea 2G/3G n/unn 4G/LTE ctaHgapT Ha
MpexaTa - B 3aBMCUMOCT YCroBUsiTa Ha nona3eaHusa aboHameHTeH nnaH 3a SIM kaptaTa/
HOMepa, 3a KOUTO Ce akTMBUpa OOMBbIHUTENHUA NakeT.

MNMon3saHeTo Ha 4G/LTE mpexaTa, B criy4an 4e TakaBa Bb3MOXHOCT € npeaBuaeHa
CbIacHO ycroBusaTa Ha Non3BaHns aboHaMeHTEeH nnaH, € Bb3MOXHO CbC CbBMECTUMU
SIM kapTta n yctponcTtso, B 30Ha Ha 4G/LTE nokputue.

B cnyyan Ha HecbBMecTMU SIM kapTa unum yCcTporucTBO unn U3BbH 30Ha Ha 4G/LTE
NoKpUTME, MaKCMManHo AOCTMXKMMATA CKOPOCT € camo cnoped 2G/3G ctaHaapT Ha
MpexarTa.

Bcuyku yeHu ca 6e3 [J/]C.

TAB YCJTOBUA

*BkroyeHnTe MUHYTU Ha MeceL, KOUTO He ca u3pasxoBaHu nNpe3 CbOTBETHUS MeceLl/
OTYETEH Nepuoa, He ce NPexBbPNAT B crieasall,.

*BkntoyeHnte MB Ha makcMmarnHa CKOPOCT Ha MeceLl,, KOUTO He ca U3pasxogBaHu npes
CbOTBETHMS MeceL/oT4YEeTEH Nepmnos, He ce NPEXBBLPAT B cneaBally,.

TapudghupaHe u omyumaHe MUHymu

*3a nepmnoga OT akTMBMpaHe Ha aboHaMEHTHNA NNaH 4O n3gaBaHe Ha NbpBa dakTypa
LLie NoSlyYymTe HEOTrPaAHUYEHN MUHYTU 3a HaUMOHAIHM PasroBOpPU N N3XOASLL, POYMUHT B
EC, kakTo n nponopumoHaneH 6por OT BKIMOYEHUTE Ha MeCeL, MEXAYHAPOAHN MUHYTH,
3a NponopunoHanHa 4acTt OT MeceyHusi aboHameHT.

*MuHMManHoOTO NbpBOHAYarHO BpeMe 3a TakCyBaHe Ha HauMOHanHuTe MexayHaponHu
pasroBopu 1 nsxogsaw, poymuHr B EC e 60 cek., cnep KoeTo OTYMTaHETO CTaBa Ha
CeKyHAa.

*PasnpepgeneHneTo Ha Abp)KaBuUTe U MpexunTe OT MexayHapoaHa 3oHa 1, 3oHa 2 n
3oHa bankaHu Moxe aa oTKpueTe KaTo pasrnegaTte MexayHapoLHW pasroBopu 3a
aboHaMeHTHM nnaHoBe.

TapugupaHe u omyumaHe Ha MB

*3a nepvoga oT akTUBMpaHe Ha aboHaAMEHTHUS MnaH 4o u3gaBaHe Ha NbpBa akTypa
LLIe nony4ynTe NbrieH 06em oT BKIYEHUTE Ha MeceL, HauuoHanH1 u poymuHr MB Ha
MaKcumarnHa CKOpocCT.
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*BkntoyeHnte MB Ha makcMmarnHa CKOPOCT Ha MeceLl,, KOUTO He ca U3pasxogBaHu npes
CbOTBETHMS MeceL/oTYEeTEH Nepmnos, He ce NPEXBBLPIAT B cneaBally,.

*MIHTepHeT TpaduKbT ce peanuanpa caMmo npes Touka 3a goctbn (Access Point Name,
APN) - telenorbg. ABoHameHTUTe nnaHoBe ca HecbBMecTMM € YacTeH APN/BlackBerry
ycnyra.

*MuHMManHoTo NbpBOHaYanHo/nocneaBaLlo TapugupaHe Ha JaHHW Ha TepuTopusTa Ha
Bwnrapusa n EC e 10/1 KB (kunobawnr).

Ckopocm rnpu usnoJsi3eaHe Ha MobusieH UHMepHem e Mpexama Ha TesieHop

3a aboHameHTHUTE nnaHoBe BKMo4YBaLLm notpebneHne B 4G mpexarta Ha TeneHop,
nonssaHeTo Ha 4G Mpexa e Bb3MOXHO CbC cCbBMecTumMu SIM kapTa n yCTpONCTBO, B
30Ha Ha 4G nokpuTuKe, 3a cpoka Ha Jorosopa.

N3nonzeaHe Ha SMS

*BkntoyeHnte SMS-n Ha meceLl, B MpexaTa Ha TeneHop, KOUTO He ca n3pasxoaBaHu
npe3 CbOTBETHUS MeceL/0T4YEeTEH Nepuno, He ce NPeXBbPNAT B CrieaBall.

*3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHUA NfaH A0 n3gaBaHe Ha NbpBa akTypa
LLie nonyyMTe nponopunoHaneH 6pon oT BKIYeHUTe Ha mecely, SMS-u 3a
NponopLMoHanHa 4YacTt OT Mece4yHusi aboHaMEHT.

lMpomeHu 8 do2oeopa unu aboHaMeHMHuUs1 nnaH

*Moxe ga npomeHuTe aboHamMeHTEH NNaH cred u3tuyaHe Ha nbpeute 12 meceua oT
MbpBOHAYaNiHNA CPOK Ha NMon3BaHe Ha yCcnyrute ¢ To3u nnaH. Hama orpaHvyeHve Ha
Opos Ha NPOMEHNTE B paMKUTE Ha CpoKa Ha JOroBopa, HO € Bb3MOXHO Aa 6baaT
N3BbpPLLBaAHM CaMO BEHBbX Ha OTYETEH Nepunos.

[Tpe3 nbpeUTE 12 Meceua OT MbpBOHAYarnHWs CPOK Ha NOSI3BaHe Ha YCryruTe C TeKyLL
nnaH MoxeTe fa NpoMeHnMTe aboHaMeHTEH NfiaH CaMO KbM TakbB CbC CbLUMS UMK Mo-
BMCOK MeceyeH aboHaMeHT.



Yacmuu kaueHmu Bugxec kauesmu Q | Kapmu Ha nokpumuemo  O6wuycrcBus  BG EN
4 telenor

Havano MaanoBe MobuaeH uHmepHem BugHec ycayzu buzHec konmakmu & BuzHec nopmaa

B NONSTOP XL

( HA3AA Bugnec kauenmu / MaaxoBe / AboHamermHu naaHoBe / B Nonstop XL

Y (= q D2C
. 0 AB./mECEY
B N n t ABoHamermHu naaHoBe B Nonstop Bu gaBam 8cuuko, koemo Bu e n HiER PR R uuﬂ}'mu :
Bvazapus u EBponeticku colog
HeoBxogumo, 3a ga obulyBame nvaHoueHHD ~ HeozpaHu4eHu pajzoBopu 8
pamkume Ha Boazapus u EBponeticku colo3, mobuaer uimeprem, SMS 8 g Heozpanueny muk, 3amBopena

mpekama Ha TeaeHop, u MekgyHapogHu pazeoBopu kem 3oHu 1, 2 u bankanu. 2pyna

3% 10 000 MB moGuner unmeprem 8
Boazapus

;9 11600 MB moBuaeH unmepxem 6
poymMutz

@ 800 SMS-u kom Homepa om
moBuaHama Mpeska Ha TeneHop

TAB 3A TJTAHA

Bcekn meceuy nonsBarte HeorpaHn4yeHu:

*MWHYTM KbM BCUYKM HALMOHANHN MOBUITHM 1 buKCeupaHn Mpexmn B bbnrapma m
n3xogsLy poymuHr B EBponencku cbios.

Mece4yHo nonzeame owe u:

*SMS-1n KkbM HOMepa OT MobunHaTa mpexa Ha TeneHop;
*HaunoHaneH MobuneH MHTEPHET HA MakcMMarnHa CKOpPOCT
*MobuneH nHtepHeT B EBponenckun coios;

*MuHyTU KbM MexayHapogHa 3oHa 1, 3oHa 2 n 3oHa barnkaHu;

Nobpe e na 3HaeTe:

*BknioveHnTEe MUHYTU Ca HEOrPaHNYEHN U Ce NPeaoCTaBAT BCEKM Mecel,.

*Cnepg n3yepnBaHeTo Ha BKNOYEHNTE B abOHAaMeHTHMA nnaH HaumoHanHn MB Ha
MeceL, 00 Kpasi Ha CbOTBETHUA OTYETEH NePUo, CKOpPOCTTa Ha Bpb3kaTa naga 4o 128
kbps.

*Cnep n34yepneaHe Ha BKNoYeHUTe B nNriaHa MB Ha makcMmanHo gOCTUXMMA CKOPOCT
npefocTaBeHn 3a poymuHr 3oHa EC cbrnacHo nonuTtukaTta 3a cnpaBeivBo Non3BaHe,
TakcyBaHeTO B poyMuHr B 30Ha EC ce ocbliecTBaBa Ha MerabanT CbrnacHoO akryanHaTa
LleHOBa nucta Ha TeneHop.

*Cnen n3yepneaHe Ha BKMoveHUTe B aboHameHTHMsS nnaH MB, Ha

agpec turbo.lp.telenor.bg moxe ga 3akynute naket B Turbo ¢ gonbnHutenHun MB Ha
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MaKCMMariHa CKOPOCT, KOMTO Le ca BanuaHW A0 Kpas Ha OTYEeTHUS Nepuoa, B KOMTO ca
3aKyrneHu.
[TbpBOHaYanHoO onpeaeneHnsaT KpeanTeH NMMUT 3a To3n aboHameHTeH nnaH e 100 n..

Bcuyku yeHu ca 6e3 [J/]C.

TAB OOMBJIHNTEJIHN NMAKETU

MobuAeH uHmepHem

B Turbo
BanudHocm: AKmueauusi:
[o kpas Ha Cnen n34yepnsaHe Ha
B Turbo S 100 MB OTYETHVS Nepuoa  BKIoYeHuTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKmueauyus:
B Turbo Mo kpas Ha Cneq v3yepnBaHe Ha
M 1000 MB OTYETHVS nepuoa  BkIodeHuTe MB
Ha agpec
http://turbo.lp.telenor.bg
BanudHocm: AKmueauusi:
Mo kpas Ha Cneq v3yepnBaHe Ha
B Turbo L 5000 MB OTYETHVS Nepuoa  BKIoyYeHuTe MB
Ha agpec

http://turbo.lp.telenor.bg
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BanudHocm: AKmueauusi:
B Turbo [o kpas Ha Cnen uayeprsaHe Ha
XL 20000 MB OTYETHVS Nepuoa  BKIodeHuTe MB
Ha agpec

http://turbo.lp.telenor.bg

HdonbaHumenHa uHghopmayusi u ycsioeus

AkTuBMpaHeTo Ha nakeT B Turbo e Bb3MOXXHO CaMo B Cliy4an, Ye BKITOYEeHUTe Ha Mecell
HaumoHanHn MB Ha makcumarnHa cKopocT B abOHaMEHTHMS MaH Unu BeYe akTUBEH
naket B Turbo ca nspasxogeHu. 3akynyBaHe Ha TakbB MakeT € Bb3MOXHO CamMo Ha
agpec turbo.lp.telenor.bg, npes n3non3eaHOTO YCTPONCTBO.

MaketnTte B Turbo ca egHOKpaTHM K ca BanugHW OT JaTaTa Ha akTuBauus 40 Kpasi Ha
TeKylwma otyeTeH nepmno. HemspasxogsaHute MB Ha MakcumarnHa CKOpOCT He ce
NPEXBbPIIAT 3a NoM3BaHe B criedBall, OTYETEH nepmoa.

LlenaTa Ha n3bpaH gonbnHuTeneH naket B Turbo ce gakTypupa un 3annawia 3aegHo ¢
non3BaHWTE YCrnyru no gorosopa 3a mobunHum ycnyru 3a SIM kaptata/ MobunHus
HOMeEp, 3a KOMUTO e akTuBupaH nakeT B Turbo, 3a cbOoTBETHUSA MeceL,.

MakeT B Turbo paboTtun npes Toyka 3a goctbn (APN) telenorbg Ha Teputopuata Ha
Bbnrapus un B poymuHr 3oHa EC. Ako ce reHepupa Tpaduk B pYrY POYMUHT 30HM,
TapudupaHeTo ce U3BbpLUBA CNPSMO NpUMoXnmaTa LeHoBa nucra.

Cnep n3vepnBaHe Ha BkntoyeHnTe MB Ha makcmmanHa ckopocT B nakeT B Turbo, moxe
Aa 3akynuTte Aapyr unm ga npoabiikMTe Aa nonssate MobumeH MHTEPHET Ha HUCKa
CKOPOCT [0 Kpasi Ha CbOTBETHUA OTYETEH Nepuon. Ako nsbepeTe ga NpoabIPKUTE Ha
HMUCKa CKOPOCT, TO CKOpOCTTa 3a MobuneH nHtepHeT we 6bae HamaneHa oo 128 kbps —
cbobpasHo ycnoBusita Ha aboHaMmeHTHUA Bu nnaH, 6e3 4ONBbNHUTENHO TakCyBaHe Npu
cbpdumpaHe.

AkTuBaumaTa Ha nakeT B Turbo B geHs Ha dhakTypupaHe, He € Bb3MOXHa. Hanpumep:
ako MeceyHaTa Bu cmeTka ce dpaktypupa Ha 10-To ymcrno ot meceua, 1o Ha 10-To Yncno
OT Mecela HAMa a MoXeTe fa aktusupaTte naket B Turbo.

MuHumanHoTo nbpBoHavanHo TakcyBaHe e 10 KB, a nHTepBansT Ha nocrneasallo
TakcyBaHe e 1 KB.

MobuneH nutepHet/ MB, BkntoyeHn B gonbnHuTeneH naket B Turbo ce nonaeat ¢
MakcuMMarnHo goctmkumaTta ckopocT cnopes 2G/3G n/unn 4G/LTE ctaHgapT Ha
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MpexaTa - B 3aBUCUMOCT YCroBUsiTa Ha non3eaHusa aboHameHTeH nnaH 3a SIM kaptaTa/
HOMepa, 3a KOWTO Ce akTMBUpa JOMBbIHUTENHUA NakeT.
MNMon3saHeTo Ha 4G/LTE mpexaTa, B criy4an 4e TakaBa Bb3MOXHOCT € npeaBuaeHa
CbIacHO ycroBusaTa Ha Non3BaHns aboHaMeHTEeH nnaH, € Bb3MOXHO CbC CbBMECTUMU
SIM kapTta n yctponcTtso, B 30Ha Ha 4G/LTE nokputue.
B cnyyan Ha HecbBMecTMU SIM kapTa unm yCcTporucTBO unn U3BbH 30Ha Ha 4G/LTE
NoKpUTME, MaKCMManHo AOCTMXKMMATa CKOPOCT € camo cnoped 2G/3G ctaHgapT Ha

mpexara.

Bcuyku yeHu ca 6e3 [J/]C.

TAB YCJTOBUA

*BkroyeHnTe MUHYTU Ha MeceL, KOUTO He ca u3pasxogBaHu nNnpe3 CbOTBETHUS MeceL/
OTYETEH Nepuoa, He ce NPexBbPNAT B crieasall,.

*BkntoyeHnte MB Ha makcMmarnHa CKOPOCT Ha MeceLl,, KOUTO He ca U3pasxogBaHu npes
CbOTBETHMS MeceL/oT4YeTEH Nepmnos, He ce NPEXBBLPAT B cneaBally,.

TapucghupaHe u omyumaHe MUHymu

*3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHUA NfaH A0 n3gaBaHe Ha NbpBa akTypa
LLie NosyymTe HEOrPaHUYEHN MUHYTU 3a HaUMOHAITHMU Pas3roBOPU N N3XOASLL, POYMUHT B
EC, kakTo n nponopumoHaneH 6por OT BKNIOYEHNTE HA MeCeL, MeXAYHAPOAHN MUHYTH,
3a NponopunoHanHa 4acTt OT MeceyHusi aboHaMeHT.

*MuHMManHoOToO NbpBOHAYarHO BpeMe 3a TakCyBaHe Ha HauMOHanHuTe MexayHaponHu
pasroBopu 1 nsxogsaw, poymuHr B EC e 60 cek., cnep KoeTo OTYMTaHETO CTaBa Ha
CeKyHAa.

*PasnpegeneHneTo Ha Abp)KaBuTe U MpexunTte OT MexayHapoaHa 3oHa 1, 3oHa 2 n
3oHa bankaHu Moxe aa oTKpueTe KaTo pasrfnegaTte MexayHapoLHU pas3roBopu 3a
aboHaMeHTHM nnaHoBe.

TapugupaHe u omyumaHe Ha MB

*3a nepvoda oT akTMBMpaHe Ha aboHaMEHTHMS MaH A0 u3gaBaHe Ha NbpBa akTypa
LLIe Nony4YnTe NbreH o6em OT BKMYEHUTE Ha MeceL, HauMoHanHM n poyMmuHr MB Ha
MaKcumarnHa CKOpocCT.



telenor

*BkntoyeHnte MB Ha makcMmarnHa CKOPOCT Ha MeceLl,, KOUTO He ca U3pasxogBaHu npes
CbOTBETHMS MeceL/oTYEeTEH Nepmnos, He ce NPEXBBLPIAT B cneaBally,.

*MIHTepHeT TpaduKbT ce peanuanpa caMmo npes Touka 3a goctbn (Access Point Name,
APN) - telenorbg. ABoHameHTUTe nnaHoBe ca HecbBMecTMK € YacTeH APN/BlackBerry
ycnyra.

*MuHMManHoTo NbpBOHaYanHo/nocneaBaLlo TapugupaHe Ha JaHHW Ha TepuTopusTa Ha
Bwnrapusa n EC e 10/1 KB (kunobawnr).

Ckopocm rnpu usnoJsi3eaHe Ha MobusieH UHMepHem e Mpexama Ha TesieHop

3a aboHameHTHMTE NnaHoBe BKIo4YBaLLm notpebneHne B 4G mpexarta Ha TeneHop,
nonssaHeTo Ha 4G Mpexa e Bb3MOXHO CbC cCbBMecTumMu SIM kapTa n yCTpONCTBO, B
30Ha Ha 4G nokpuTuKe, 3a cpoka Ha Jorosopa.

N3nonzeaHe Ha SMS

*BkntoyeHnte SMS-n Ha meceLl, B MpexaTa Ha TeneHop, KOUTO He ca n3pasxoaBaHu
npe3 CbOTBETHMS MeceL/0OTYETEH Nepuo, He ce NPeXBbPNAT B CrieaBall.

*3a nepuoga oT akTMBMpaHe Ha aboHaMEeHTHUA NfaH A0 n3gaBaHe Ha NbpBa akTypa
LLie nonyyMTe nponopunoHaneH 6pon oT BKIYeHUTe Ha mecely, SMS-u 3a
NponopLMoHanHa 4YacTt OT Mece4yHusi aboHaMEHT.

lMpomeHu 8 do2oeopa unu aboHaMeHMHuUs1 nnaH

*Moxe ga npomeHuTe aboHamMeHTEH NNaH cred u3tuyaHe Ha nbpeute 12 meceua oT
MbpBOHAYaNiHNA CPOK Ha NMon3BaHe Ha yCcnyrute ¢ To3u nnaH. Hama orpaHvyeHve Ha
Opos Ha NPOMEHNTE B paMKUTE Ha CpoKa Ha JOroBopa, HO € Bb3MOXHO Aa 6baaT
N3BbpPLLBaAHM CaMO BEHBbX Ha OTYETEH Nepunos.

[Tpe3 nbpeUTE 12 Meceua OT MbpBOHAYarnHWs CPOK Ha NOS3BaHe Ha YCryruTe C TeKyLL
nnaH MoxeTe fa NpoMeHMTe aboHaMeHTEH NflaH CaMO KbM TakbB CbC CbLLUMS UMK Mo-
BMCOK MeceyeH aboHaMeHT.
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