f‘ telenor

AOoHaMeHTHM nnaHoBe ToTan

BanudHu om 18.04.2018e. 0o 31.05.2018e.

HayuoHaAHU MUHYmMu u 500 1000
poyMuHe2 8 30Ha EC MUH. MUH.

Aocmvn go 4G @ @

HayuoHanHu MB 500MB 1000 MB

MpoMoyuoHaAHuU

500 MB 1000 MB
HayuoHanHu MB

PoymuHz MBB83oHaEC 2200MB 2800 MB

MpocmpaHcmBo 3a

" 25GB 50 GB
coxpaHeHue 6 “@ capture

MeceueH

14,99 7A8. 18,99 AB.
aboHameHmM

3A TJIAHA

OcHOBHU npegmnmMcTBa

Bcekn meceu nonssalu:

« HeorpaHnyeHn MUHYTM KbM BCUYKM HAUWOHAMHU MOOUITHU 1 PUKCUMPaH MPEXM B
Bbnrapus, konto BaxaT 1 3@ U3XOASALLM Pa3roBOPU OT POYMUHT 30Ha EBponericku
Cwbto3 (3oHa EC) kbM cTpaHu OT cbLuaTa 30Ha, BKNouMTenHo bunrapus;

« HaumoHaneH MoGUNEH MHTEPHET HAa MakCUManHoO AOCTMXKMMA CKOPOCT;
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o MobuneH uHTepHeT 3a poymuHr B 30Ha EC, u3uucneH B CbOTBETCTBUE C
nonuTukata 3a CnpaBeAnvMBO Mon3BaHe, npeasngeHa B PernameHT 3a
nanvnHeHve (EC) 2016/2286;

[ONbAHUTENHW BKITHOYEHMN YCnyru:

o Hoctbn go 4G mpexarta 3a nonsesaHe Ha mobuneH mHTepHeT cnopen 4G/LTE
CTaHgapTa Ha mpexara;
» [MpocTpaHCcTBO 3a CbxpaHeHne Ha CHUMKM 1 Bugeo B Capture.

Kak goa ce aboHupaw?

o AKO CM HOB UnWN HaCTOSL, KNUEHT Ha TeneHop, M3N4ecKo nuue, MoXeLl fa ce
Bb3MNon3Ball OT aTPakTMBHOTO HW NpeasiokeHue no To3n aboHaMeHTEeH nnaH
KaTo CKIYMW HOB AOrOBOP 3a CPOK OT e€dHa unv ABe roAMHM CcbobpasHo
NPUIIOXNUMUTE YCINOBUA.

[obpe e ga 3Haew:

« Cnep kaTo uM34yepnawl BKMOYEHUTE B MnaHa HaumoHanHm MB, ckopoctTa Ha
WHTEPHET Bpb3KaTa 3a Lenus HaunoHaneH MHTepHeT Tpaduk naga oo 64 Kbps.

« Cneg wusyepnBaHe Ha BKNYeHuTe B nnaHa MB 3a poymuHr B 30Ha EC,
TakCyBaHETO B POYMMUHI Ce OCbLLeCcTBsBa Ha MerabamT CbrnacHO akTyanHaTa
LeHoBa nucTta Ha TeneHop;

« [MpocTpaHcTBOTO 3a CcbxpaHeHue B Capture Baxu 3a 4aCTHU KNMeHTU. 3a aa ro
nonseaw, e HeobxoaumMo Aa akTtmBupaw npunoxeHueto Capture n pga ce
perncTpupall B Hero ¢ TenegoHHUs CU HoOMep, KONTO non3sa aboHaMeHTeH nnaH
C BKMOYEHO npocTpaHcTBo B Capture n nmenn. MNbunHa nHopmaums 3a ycnyrata
Capture Bux B pasgen Capture.

o [lbpBOHa4YanNHoO onpegeneHusT KpeguteH NUMUT 3a aboHamMeHTeH nnaH ToTtan
14,99 n Totan 18,99 e 70 nB.

« [loco4eHOTO BKOYEHO NOTpebrieHne e 3a mecel,

o Moxew ga nonyunw daktypata Ccu B eNneKTpoHeH hopmaT 1M fa A Buxgawl no
BCSAKO BpeMe crnepf egHokpaTHa pernctpaums B yeb noptana MyTelenor. OceH
TOBa MOXeLl Aa noryvasall Y UHopMauus 3a U3MNOoN3BaHU yCryrn U ObIDKUMU
CyMM MO NMENN Ype3 akTUBMpaHe Ha ycnyrata @®akrypa.

+ Moxew ga uaternuw n nsnonseaw MobunHoto npunoxenne MyTelenor, 3a ga
ynpaBnsBall CBOS HOMep B ABWKeHue. Hayus noBeye 3a nNpUNoOXeHUeTo
MyTelenor.

YCIOBUA
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YCNOBUA HA KAMIMAHUNATA

lMocoyeHnTe npomoumnoHanHu MB ca HaumoHanHu 1 ce NpefocTaBAT NpU CKNKYBaHe
Ha HOB 24-mMeceYdeH JoroBop No CbOoTBETHUSA nnaH Totan, ot 18.04.2018r. oo
31.05.2018r. 1 BaxkaT 3a YaCTHM KNNMEHTU 3a NbpBUTE 24 Mecela OT CpOKa Ha Jorosopa
UM 40 CMSHa Ha NiiaHa, KoeTo HAaCTBbMNKU NO-paHo, crnepg KoeTo NpeaoCTaBsAHEeToO UM ce
npeycTaHoBSABA.

AKO Beuye cu ce Bb3nonaean ot aboHaMeHTeH nnaH ToTan, HO He cu B3es MOOMHO
YCTPOMCTBO C OTCTBbMKA, Cera MoXew [fa npoBepull Hawute npeasiokeHnsa 3a
ycTponcTaa.

TapudupaHe n oT4MTaHEe HA MUHYTU

» BknioyeHnTe MUHYTM Ha Mecel, KOMTO He ca M3pa3xodBaHW Mpe3 CbOTBETHUS
OTYETEH NEepuoa, He ce NPEXBbPNAT B CriedBall.

« 3a aboH. nnaH Totan 14,99 n Totan 18,99 3a nepuoda OT akTMBMpPAHE Ha
aboHaMeHTHMsT nfaH [0 wu3gaBaHe Ha nNbpBa  akTypa LWe nonyyuLl
nponopumoHaneH 6pon OT BKMIOYEHUTE Ha Mecel, MUHYTU, 3a NponopuMoHanHa
4yacT OT Mece4YyHnst aboHaMeHT.

» [lpu npeHacouyBaHe Ha obaxgaHusiTa, pa3roBOPbT CE TaKCyBa KaTo CTaHAapTeH
pa3roBOp KbM HOMEP OT MpexaTa Ha CbOTBETHMSA onepartop.

o+  MuHMMaNHOTO MbpBOHAYarHO BPEME 3a TakCyBaHe Ha MeXAyHapOAHM
pasroBopu e 60 cekyHau, crieq KOeTo OTYNTAHETO CTaBa Ha MUHYTA.

+ WMaxogawm HauuoHanHW pasroBOpM M pasroBOpM B POYMUHI OT 30Ha EC kbm
CTpaHM OT cbLliaTa 30Ha, BKNouMTEeNnHO bbnrapusa, ce TakcyBaT Ha MuHyTa C
MWHUMAITHO MbPBOHAaYanHoO Bpeme 3a TakcyBaHe oT 60 cek.

TapudupaHe n otuntaHe Ha MB

» BknoyeHuTte HaumoHanHn MB Ha MakcumarnHo SOCTMXKUMA CKOPOCT, KakTo U Te3un
3a poymuHr B 3oHa EC, konto He ca m3pasxoaBaHu NMpe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPEXBBLPIIAT B creaBalLl.

« Cneg kaTo m34vepnawl BKMAYEHUTE B NnaHa HaumoHanHu MB, ckopocTta Ha
WHTEPHET Bpb3kaTa naga Ao 64 Kbps 3a uenunsa HaunmoHaneH MHTepHeT Tpaduk.

o Cnep wnsuyepnBaHe Ha BknYeHWTe B nnaHa MB 3a poymuHr B 3oHa EC,
TakCyBaHETO B POYMWHI Ce OCblUecTBABa NO LUeHa Ha wMerabant
CbllaCHO aKTyarHaTa LeHoBa nucta Ha TeneHop.

o BkntoveHnte MB B poymuHr 3a 3oHa EC ca wm3uucneHm B CbOTBETCTBME C
nonutukata 3a cCnpaBeasiMBO MonsBaHe, npeasugeHa B PernameHT 3a
nanvnHeHue (EC) 2016/2286
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+ 3a nepuoga oOT akTMBMpaHe Ha aboOHaMeHTHMS NnaH A0 M34aBaHe Ha NbpBa
dakTypa we nonyyul nbreH 6pon OT BKNIOYEHUTE Ha MeceLl, HaumoHanHm MB n
MB 3a poymuHr B 3oHa EC 3a nponopumoHanHa 4yact OT MecevyHust aboHaMeHT.

o  WHTepHeT TpaduKbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

« TapudupaHeTo Ha JaHHM 3a BCsKa cecund B bbnrapmst € ¢ TOYHOCT 40 kunobanT
npu nspasxonenn Hag 5 KB (kmnobawnTta) 3a cecus. Npu nspasxogeHn no-marnko
oT 5 KB 3a egHa cecud, ce TakcysaT 5 KB.

» TapudupaHeTo Ha OaHHM 3a Bcsika cecusi B 3oHa EC e ¢ ToyHoCT oo kunobant
npu napasxogeHn Hag 1 KB (kunobanta) 3a cecus. Npu M3pasxogeHu no-marsko
oT 1 KB 3a egHa cecud, ce TakcysaTt 1 KB.

TapudupaHe n otuntaHe Ha SMS

- B 3aBucumocT OT wu3nonseaHata as3byka, AObmkMHata Ha eguH  SMS
(BKMOYMTENHO NpenMHaTENHM 3HaLUM U UHTepBanu) Bapupa mexagy 160 cumsona
camo Ha natvHuua wnm go 70 cumBona Ha apyra asbyka, B ToBa 4MUCHO
Knpunuua. 3a noseye MHopMauus, NPoYeTn TyK.

[Mon3BaHe Ha MOBUNEH MHTEPHET B MpexaTa Ha TeneHop

4G B bbnrapus

o KnueHtute Ha aboHaMeHTHU nnaHoBe C BKAYeH goctbn o 4G mpexaTta Ha
TeneHop B bbnrapus, nonssawm cbBmectumu SIM kapta n TenedoH, wu
HamMmupalLm ce B 30Ha Ha nokputne Ha 4G/LTE mpexaTta, moraT ga u3nonsear, 3a
CpoKa Ha goroBopa cun, MobuneH nHtepHet ype3 4G/LTE mpexarta Ha TeneHop B
Bvnrapus.

» BbB BCMYKM OCTaHanu cnyyam Non3BaHEToO Ha MOOWNEH MHTEPHET cTaBa 4Ypes
2G/ 3G mpexara.

4G B 30Ha EBponenckm cbio3

« Cnucbk Ha onepaTtopuTe, Ypes3 KoMTO Moxe Aa ce nonasa 4G MobuneH MHTepHeT
B POYMUHT Ce CbAbpXKa TyK. 3a nanonssaHe Ha 4G MOOGMMNEH UHTEPHET B POYMMHT
B 30Ha EBponenckn cbios, e HYXXHO KNMEHTBLT Aa 6bae B 30HaTa Ha 4G nokputme
Ha CbOTBETHUSA onepaTop OT MocoveHus cnuchbk, B 3oHa EC, ga nonsea 4G
cbBMecTMMO YycTponcteo, 4G cbBmMecTuma SIM kapta, n ga oTroBaps Ha
ycrnosudaTta 3a nonssaHe Ha 4G/LTE ot TeneHop u B Bvnrapus.

+ BbB BCMYKM OcCTaHanu cnyyam Non3BaHeTo Ha MOOWMNEH MHTEPHET cTaBa 4ypes
2G/ 3G mpexarta Ha CbOTBETHUSA onepaTop.
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Nanon3ssaHe Ha MUHYTK 3a MeXOyHapO4HW Pa3roBOpPU U POYMUHT
B EBponenckn cboro3

Moxew Aa mM3nonssall BKNIOYEHUTE MUHYTU 3a poyMuHr B EC OT cbOTBETHUSA
aboHamMeHTeH MnaH 3a u3XoslWM pasroBopu OT POYMUHr 30Ha EBponencku
Cbto3 (30oHa EC) kbM MOOUIHN N (bKCUpaHn HoMepa B CTpaHM OT cbluaTa 30Ha
EC, sknountenHo bwnrapums.

He e Heobxoaumo Aa akTuBMpall AONBbIHUTENHO ycnyrata poOyMUWHr, 3a Aa
nonssaw MuHyTuTe n MB B poymuHr B 3oHa EC. B cnyyan, 4e cu geaktnsupan
ycnyrata poyMUHr no cobCcTBEHO xenaHue, 6u Morbn Aa s akTmBupall OTHOBO.
Bwx kak ga ynpasnsBawl ycnyrata poOyMWHr 4pe3 npunoxeHueto My Telenor

TYK.(JINHK)

[MpomeHun B goroeBopa unm aboHaMeHTHUS nnaH

Moxelw ga npoMeHUWw aboHaMeHTeH NnaH cneg u3tuyaHe Ha NbpBuUsS Mecel, oT
NMbpBOHAYanHUA CPOK Ha Mofn3BaHe Ha ycnyruTe C¢ To3u nnaH. He ce npunara
orpaHuyeHve B 6poA Ha NpPoMeHUTe B paMKUTE Ha cpoka Ha gorosopa, npu
yCrioBue, 4ye ce U3BbpLUBaT CaMO BEAHBX Ha OTYETEH Nepuoa.

Moxew ga npoMeHuw aboHaMeHTEH MnaH caMoO KbM TakbB CbC CbLUMS UK NO-
BMCOK Mece4yeH aboHaMeHT n cpeLly 3annallaHe Ha eqHOKpaTHa Takca 3a CMsiHa
Ha aboHaMeHTeH NnaH No Bpeme Ha cpoka Ha 40roBop.

Mpn npomsaHa Ha aboHamMeHTeH nnaH HeumspasxoaBaHutTe MUHYTU/MB, KakTo U
NPOMOLMOHANHN YCMNOBUS, B Cry4yan 4Ye TakMBa ca NpeaBuaeHn no npeaxogHo
non3BaHus aboHaMeHTeH nnaH, ce rybsaT U ce NpefocTaBsaT HOBWU, ako HOBUAT
aboHaMeHTEeH NfiaH BKMOYBa TakMBa.

MocoyeHnTe LieHN 1 YCroBUS 3a NpefaBaHe Ha AaHHM U NMPEeHOC Ha rnac ce OTHacAT 3a
TepuTopusTa Ha Peny6nuka Bbnrapus, oCBeH ako M3pUYHO HE € NMOCOYEHO APYro.

3oHa Esponetcku Cowro3 (3oHa EC) exnroyea: Aecmpusi, beneus, BenukobpumaHus,
leadenyna, epmarus, 'ubpanmap, Mpuus, JaHus, EcmoHus, UpnaHous, UcnaHdus,
Ucnarusi, Umanus, Kunbp, Jlameus, Jlumea, JluxmeHwalH, JTokcembype, Manma,
MapmuHuka, Hopeeeusi, lNonwa, lNopmyeanus, PetoHUoH, PymbHus, 0-6 CeH MapmeH,
Cnoeakusi, CrnioseHusi, YHeapusi, ®uHnaHOus, ®paHuus, ®peHcka [euaHa, XonaHdus,
Xbpsamus, Yewka Penybnuka, LLiseyus.

[MoBeye WHMOpMaUMa OTHOCHO pasnpenenieHMeTo Ha ObpXaBuTe U MpexuTe oT
mexagyHapogHa 3oHa 1, 3oHa 2 wu bankann wMoXew ga pasrnejawl B
pasgena mMexayHapogHu pasroBopu 3a aboHaMeHTHM NiaHoBe.

HCHOB'd JHUCTA — JIMHK
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HGHI/I 1 YCJIOBHSA 34 YCJIYI'YM B POYMUHI
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