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AboHameHTHU nnaHoBe CtaHaoapT

Banungxu ot: 06.02.2017 r.no 28.02.2017 r.

HaunoHanHn MuHyTH 120
JonbNHUTENHN HAUWOHAaMNHN 130
MUHYTH
Hoctbn go 4G -
bes nsyepneaHe OT OCHOBHUA n Q
naket MB
MobuneH NHTepHeT

ONbIIHUTENEH MOBUneH
. 250 MB

nHtepHet (MB)

MeceyeH aboHamMeHT 9,99 nB.

YCNnoBnA HA KAMIMNAHUATA

MocoyeHuTe gonbnHMTenHM 130 HauMoHanHM MUHYTU 1 250 MB, KakTO 1 HauMoHanHus
MobuneH nHtepHeT 6e3 nsyepnesaHe kbM Facebook n Whats App, Ha nnaH CtaHgapT
9,99 ce NpeaoCTaBAT 3a HOBWM M HACTOALM YaCTHM M KOPNOPATUBHU KITMEHTU U NpU
CKIMOYBaHe Ha [OOroBOp 3a HOB CPOK OT 24 mMeceua MO akTyanHuTe YCMoBWUA Ha
nocoyeHmss aboHameHTeH nnaH B nepuoga ot 06.02.2017r.
HdonbnHutenHnte MuHyTn, MB 1 MOBUNHNAT MHTEPHET 6e3 nayepneaHe kbM Facebook
n Whats App, ce npegoctaBaT 3a NbpBUTE 24 MeceLa OT Cpoka Ha 4oroBopa, KaTo cnej
N3TUYAHETO UM UMM NPU NPoOMsIHA Ha abOHaMEHTHMS NnaH NpPeaoCTaBAHETO UM ce

npeycraHoBsABa.

MocouyeHoTo noTpebreHne e 3a OTYETEH Neproa,.

go 28.02.2017r.

3a noBeye nHhopmaums, mons BuxTe n pasgen CmsHa Ha aboHaMeHTEH nnaH.
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3A TJTAHA

OcHoBHM NpeanmMmcTBa

Bceku mecey, nonaealu:

o MwuHYTN KbM BCUYKM HAUMOHANHU MOBUIHM 1 oMKCMpaHu Mpexun B bbnrapus;

» HaunoHaneH MoGunNeH MHTEPHET Ha MakcuMarnHa CKOpOCT.

» HaunoHaneH mobuneH nHTepHeT

« HaunoHaneH mobuneH nHTepHeT kbM Facebook n WhatsApp;

» HaumoHanHuaT mobuneH nHTepHeT kbM Facebook n WhatsApp He nspasxogsa
OT BKJSIlOMEeHUTEe HaumoHanHu MB Ha MakcumarnHa CKopocT,;

Kak goa ce aboHnpam?

AKO CW HOB WNKM HacCTOSALW, KNWEHT Ha TeneHop, uM3nyecko nuue, MoXew aa ce
Bb3MON3Ball OT aTPakTUBHOTO HU MNpPensioKeHue no To3n aboHaMEHTEH nfaH KaTo
CKIHOYULL HOB OrOBOP 3a CPOK OT 2 rOANHN CbOBpasHO NPUIIOKNUMUTE YCIOBUSI.

[obpe e ga 3Haew:

o HauunoHanHuTe MWHYTKU, BaxaT KbM BCUYKM MOOUMAHM U DUKCUPAHN MPEXUN B
Bbnrapusa un ce npegocTaBsaT BCEKUN Mecel,

« [lopn cnep kato wv34Yyepnuwl BKNKOYEHUTE HauumoHanHn MB Ha makcumarnHa
CKOPOCT npoAbiikaBaw Aa cbpdupall Ha HUCKa CKOpocT 6e3 OONbIIHUTENHO
TakcyBaHe. CKkopocTTa Ha Bpb3kaTa naga o 64 kbps

o [lbpBOHa4YanHoO onpegeneHusaT KpeauTeH nMMUMT 3a aboHaMeHTeH nnaH
Crangapt 9,99 e 50 nB.

o Moxew ga nonyuvw daktypaTta Cu B eNneKTpoHeH hopmaT u ga s Bwkgaw no
BCSAKO BpeMe crieq eaHokpaTHa permctpauus B yeb noptana MyTelenor. OcseH
TOBa MOXeL Ada nosiydasawl U MHOpMaUmMs 3a U3MNOM3BaHU YCIyrn U AbIMKUMA
CYyMU MO NMENTT.

o Moxew ga uaternvw n nsnonasaw MobunHoto npunoxeHune MyTelenor, 3a ga
ynpasnsBall CBOsi HOMep B ABwxkeHue. [1poyeTtn noseve Ha MyTelenorApp



https://login.telenor.bg/login?asid=s1-my&service=https%3A%2F%2Fmy.telenor.bg%2Flogin
http://www.telenor.bg/bg/mytelenor?ref=myt-sso1
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YCIOBUA

MocoyeHnTe yCnoBMst BaXkaT 3@ HOBU N HACTOSILLM KITMEHTW, MPU CKIOYBaHe Ha HOB WK
npu NpoabihkaBaHe Ha TEKYLLUMSI JOFOBOP 3a MOOMITHW YCNyry 3a CPOK OT 2 FTOAMHM.

AKo Beye cu ce Bb3nonsean oT aboHameHTeH nnaH Hodcton, Crangapt, Crtapr,
OunnanH, Peseps CtaHpapt, PesepB unu Peseps CtapT, HO He cu B3en MOOGUITHO
YCTPONCTBO C OTCTbMNKA, Cera MOXew [[a npoBepull HawuTe MpeanoxeHnsa 3a
yCTpOMCTBA.

I/I3pasxoz:|,BaHe n BaliMaHOCT Ha MUHYTUTE

« BknoueHute MUHYTU Ha Mecel, KOUTO HEe Ca u3pa3xodBaHu npe3 CbOTBETHUA
OTHETEH nepunog, He ce NPEXBBLPIIAT B CrieaBall.

N3pa3xogsaHe n BanungHocT Ha MB

o Bknwo4veHnte HaumoHanHu MB Ha mMakcumanHa CKOpOCT Ha Mecel, KOMTO He ca
n3pasxogBaHu npe3 CbOTBETHUS OTYETEeH nepuos, He ce MpPexBbLPSIAT B
cnepsaly,.

« HauuoHanHunte MB kbm Facebook n WhatsApp morat ga ce nonsesat 3a
WHTEpPHET noTpebneHne B bBbnrapus OoT M KbM MpUNoOXeHust 3a cMapTdOH
Facebook (BkntountenHo Facebook Messenger) n WhatsApp, kakto un npwu
poctbn ao Facebook n WhatsApp npe3 mobuneH 6pay3bp, KONTO HE M3MNON3Ba
TEXHOSI0rMs 3a KOMNpecupaHe Ha JaHHMW.

« Ako nnaHbT BKNtoyBa MB kbm Facebook n WhatsApp, To Te He usyepnsaTt OT
BKMNOYEHUTE HauMoHanHn MB Ha makcMmarHa CKopocCT.

« MB kbm Facebook n WhatsApp, ako TakmBa ca BKNIOYEHW B NiiaHa, He BaXaT B
cnegHuTe criyyaum:

o [eHepupaHe Ha BbHLUEH 3a NpuUnoXxeHusTa Tpaduk (Hanpumep, oTBapsiHe
Ha Knun, KOWTO e kKayeH B nnatgopmaTta YouTube, oTBapsHe Ha cTaTus,
KOSAATO € C npenpartka KbM BbHLUHA MEAUSA U T.H.);

o HocTbn OO0 CbOTBETHUTE NPUNOXKEHUS Npe3 MobuneH 6pay3bp, KOWUTO
N3Mnosi3Ba TEXHOSIOIMS 3a KOMMNpecupaHe Ha JaHHMU;

o [lpu rmacoBa KOMyHUKauuns/ N3non3BaHe Ha NPUIOXKeHUs UM PyHKLMK 3a
NpPeHoC Ha rnac npes3 NoCoYeHUTEe NPUIOXEHUS;

o B Tesn cnyyam uHTepHeT TpaduKbT We m3pasxodBa OT BKIKOYEHUTE B
aboHamMeHTHMs nnaH HaunoHanHn MB.

« Cnep nsyepnBaHeTO Ha BKNOYEeHUTe B aboHaMeHTHUs nnaH HaumoHanHu MB Ha
MeceLl, [0 Kpas Ha CbOTBETHUSA OTYETEH Nepmno CKOpPOCTTa Ha Bpb3kaTa Naja 3a
uenumsa uHTepHeT Tpadumk, BknuuTenHo un kbM Facebook u  WhatsApp,
CbOTBETHO A0 64 kbps
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TapudupaHe n oTyMTaHe Ha MUHYTH

e 3a nepuoga OT akTMBMpaHe Ha aboOHaMeHTHMS MnaH A0 M3gaBaHe Ha NbpBa
dakTypa wWwe nonyyuw nponopumoHaneH O6pon OT BKIKOYEHUTE Ha Mecey,
HaLUWOHANHN MUHYTK 3a NPOMNOPLMOHanHa 4Yact OT MecevyHusi aboHaMeHT.

e [lpn npeHaco4yBaHe Ha obaxkgaHuaTa, pa3roBOPbLT Ce TakCyBa KaTo CTaHOapTeH
pas3roBop KbM HOMEpP OT MpeXxaTa Ha CbOTBETHUS oneparop.

¢ MuHMMaANHOTO NbpBOHAYariHO BPeMe 3a TakCyBaHe Ha HauuoHanHu W
MexXxayHapogHu pasrosopy e 60 cekyHOu, crnef KOeTo OTYMTaHeTO CcTaBa Ha
MUHyTa.

e [3xopgdawm pasroBopu B pOYMUHr B 30Ha EBpoONenckn Cbio3 KbM HOMepa OT Tasu
30Ha vnu bbnrapua ce TakcyBaT Ha CeKyHAa C MUHMMASIHO MbpPBOHAYasriHoO
BpemMe 3a TakcyBaHe oT 30 CeKkyHaM, a KbM HOMepa n3BbH EBponenckust cbio3 —
Ha 60 cekyHAM C MMHMMAaNHO NbpPBOHAYanNHoO BpeMe 3a TakcyBaHe oT 60 CeKkyHaMu.
Bxopawmte pasroBopy B pOyMUHr B 30Ha EBponencku cblo3 ce TakcyBaT Ha
CeKyHOa, a 3a ocTaHanuTe 30HM Ha 60 cekyHaW, ¢ MUHUMAanHO MbpBOHAYasrIHO
BpeMe 3a TakcyBaHe 60 cekyHau.

e Cnep uspasxogBaHe Ha BKIIOYEHUTE MUHYTU 3a MeXOyHapoOHW pasroBopu 3a
30Ha 1 1 30Ha 2 nnu pasroBopu B pOYMUHT B EBpONenckn cbtos, ako NoN3BaHUAT
nnaH npeaswkga TakuBa, TakCyBaHeETO € Mo AencTeBauiata LeHoBa nucta Ha
TeneHop 3a CbOTBETHUTE YCryru.

TapudupaHe n otuntaHe Ha MB

» 3a nepuoga OT akTMBMpaHe Ha abOHaMEHTHWSA nnaH OO0 u3gaBaHe Ha NbpBa
drakTypa we nonyyuw nbreH Opon OT BKOYEHUTE Ha Mecel HauuMoHanHu MB
Ha MakCuMarsHa CKOpPOCT 3a NpPonopLMOHarnHa YacTt OT Mece4yHusi aboHaMEHT.

o  WHTepHeT TpaduKkbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

¢ MuHMManNHOTO NMbpBOHa4anHo/ nocnegsawo TapudupaHe Ha gaHHU B bbnrapus
e 5/1 KB (knnobawr).

« Ako nnaHbT BkNtouBa MB kbm Facebook n WhatsApp, To Te He usyepnsaTt oOT
BKNtoYeHnTe HaunoHanHun MB Ha makcumariHa CKopoCT.

« Cnep nsyepneBaHe Ha BKIOYEHUTE HaumoHanHu MB Ha makcumarnHa CKopoCT Ha
Bpb3KkaTta 3a Uenua WHTepHeT TpaduK, BKAYMTENHO U KbM Facebook wn
WhatsApp, naga go 64 kbps 3a nnad CtaHgapt 9,99

¢  MuHMMaNHOTO nNbpBOHAYaNHO W MocreaBawloTo TapudupaHe Ha [aHHU B
POYMUHT B 30Ha EBponenckn cbio3 e 1KB.
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Cnen wuspasxogBaHe Ha BkntodeHnte MB B poymmHr B EBpoOMencku Cbio3, ako
NoN3BaHUAT NfiaH npeaBwkaa TakuBa, TakKCyBaHETO Ce WU3BbPLUBa CAPSMO LEHU W
YCIOBMA 33 YCNYIM B POYMUHT Ha TeneHop.

CKOpOCT npu n3nona3BaHe Ha MOBUIIEH MHTEPHET B MpeXxaTta Ha
TeneHop

KnueHtute Ha aboHameHTHM nnaHose CrtangapT 25,99 u CraHgapt 20,99, nonssalum
cbBMecTuMn SIM kapTa u TenedoH, n Hamupalwm ce B 30Ha Ha nokputne Ha 4G/LTE
MpexaTta, MoraT da M3nonssaT, 3a Cpoka Ha [OoroBopa Cu, MOBWUMEH MHTepHeT ypes
4G/LTE mpexata Ha TeneHop M MakcumarnHo goctmxkumaTta ckopocTt cnopepn 4G/LTE
cTaHOapT Ha MpexarTa.

BbB BCMYKM OCTaHanu criydam nonssaHeTo Ha MobuneH nHTepHeT ctaea 4pes3 2G/ 3G
MpexaTa Ha TeneHop M C MakCUManHo AOCTWXMMaTa ckopocT camo cnopepn 2G/ 3G
CTaHAapT Ha Mpexara.

Mpn cneaBawoTo NOAHOBSIBAHE HA AOroBopa CU, KNMEeHTUTe Ha aboHaMeHTEH nnaH we
MoraT ga pewart ganu ga npogbikat ga ce Bb3nonasesat oT 4G/LTE 3a npeHoc Ha
AaHHM crnoped BanuaHuTe ToraBa NPeanoXeHus 3a non3eBaHe Ha MOOUNeH UHTepHeT
npe3 4G/ LTE mpexarta Ha TeneHop.

[MpomeHu B goroBopa unm aboHaMeHTHUSA nnaH

« Moxelw aa npomMeHUw aGoHameHTeH MaH crief M3TMyaHe Ha NbpBUS Mecel, OT
MbpBOHaYanHUs CPOK Ha Mon3BaHe Ha ycnyrute ¢ To3u nnadH. He ce npwvnara
orpaHuyeHne B Gpos Ha NPOMEHUTE B paMKMTE Ha Cpoka Ha Aorosopa, npw
yCroBue, Ye ce U3BbPLUBAT CaMO BEHbX Ha OTYETEH Nepuos.

«  Moxell oa npoMeHUL aboHaMEHTEH MNMaH camoO KbM TaKbB CbC CbLUUS UMK MNO-
BMCOK MeceyeH aboHaMeHT v cpeLly 3annallaHe Ha edHoKpaTHa Takca 3a CMsiHa
Ha aGoHaMeHTeH MNnaH Nno BpeMe Ha cpoka Ha JoroBop.

Mpn npomaHa Ha aboHaMeHTeH nnaH HeudpasxogsaHuTe MUHYTU/MB,  kakTo u
NPOMOLMOHANHM YCIoBMS,, B Criydanh 4Ye TakMBa ca npeasBuMaeHW Mo npeaxogHo
nonsegaHuss aboHamMeHTEH nnaH, ce rybsaT M ce npeaocTaBAT HOBM, aKO HOBUAT
aboHaMeHTeH NnaH BKM4YBa TakuBa.

MakeTHK ycnyrm Combo+

» HowmepaTta, nonssawm ycrnoesusi no aboHameHTHU nnaHoBe CTaHAapT, He moraT
fa ObaaT M3Mon3BaHM 3a Cb3daBaHe Ha HoBa WM Aa ObaaTt BKMOYBaHW B
chbllecTByBaLla naketHa ycrnyra Combo+.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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telenor

[MocoyeHuTe LeHu 1 yCrioBUA 3a npefasBaHe Ha JaHHW M MPEHOC Ha rnac ce oTHacAT 3a
TeputopuaTa Ha Penybnuka bbnrapus. Ako ce reHepupa Tpaduk B POYMUHT,
TapudupaHeTo M TaKCyBaHETO Ce M3BbpLUBAT CAPSMO LEHW WU YCNoBWUA 3a YyCryru B

POYMUHI Ha TeneHop.
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