f‘ telenor

AOoHamMmeHTHU nnaHoBe ToTtan+20.99

BanudHu om: 23.11.20172. do 31.01.20182

HauuoHanHu
MUHymu u
poyMuHe2 8 30Ha
EC

Aocmvn go 46 @

HauuoHanHu
MB

HeozpaHuuyeHu

5000 MB

AonbHumenaHu

MB
HauuoHanHu VB +8000

PoymuHz MB 8

30Ha EC 3200 MB

Aocmvn go HBO
GO

MpocmpaHcmBo
3a cbxpaHeHue 25GB

g & capture

MuHymu kem
30Hal2u -
bankaHu

MeceueH
aboHameHmM

20,99 a8.



http://www.telenor.bg/bg/private/plan/view/total-2499-24
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3A TJIAHA

OcHoBHM NpeanMmcTBa

Bceku mecel, nonaealu:

» HeorpaHnyeHn MMHYTM KbM BCUYKM HaLMOHANMHU MOBUNHN N PUKCUPaHN MPEXU B
Bbnrapus, kouTo Baxart u 3a U3xogsLm pasroBopu OT POYMUHT 30Ha EBponencku
Cwbto3 (3oHa EC) kbM cTpaHm OT cbluaTa 30Ha, BKNounTenHo bvnrapus;

» HaunoHaneH MoGuneH MHTEePHET Ha MakCUMarHO SOCTUXNUMa CKOPOCT;

o MobuneH uHTepHeT 3a poymuHr B 30Ha EC, u3uucneH B CbOTBETCTBUE C
nonuTukata 3a crpaBeasiMBO Mon3BaHe, npeasuaeHa B PernameHT 3a
nanbvnHenune (EC) 2016/2286;

[ONbAHUTENHW BKITHOYEHN YCInyru:

« [Hoctbn oo 4G mpexaTa 3a nonseaHe Ha MobuneH uHTepHeT cnopeq 4G/LTE
CTaHgapTa Ha Mpexara;
« [lpocTpaHCTBO 3a CbXpaHeHMe Ha CHUMKK 1 Buaeo B Capture.

Kak goa ce aboHupaw?

« AKO CWM HacToAW, KNUEeHT Ha TeneHop, (U3Myecko nuue, MoXew paga ce
Bb3MNon3Ball OT aTPaKTUMBHOTO HW NpeasioXkeHune no To3n aboHaMeHTEeH nnaH
KaTO CKIIOYMLL HOB OOroBOpP 3a CPOK OT ABE MOAMHU CbOBpasHO NPUNOXUMUTE
ycnoBus. JONbMHUTENHUTE aTPaKTUBHU YCIOBUS Ca BanvaHW €OVHCTBEHO MNpu
CKMoYBaHe Ha O0roBop 3a MOOWUMHKM yCcnyrM no NOCOYEHUs MNfiaH 3a CPoK OT 24
mMeceua.

[lobpe e ga 3HaeL:

« Cnepg kaTo m34vepnawl BKMAYEHUTE B NnaHa HaumoHanHu MB, ckopocTTa Ha
WHTEepHET Bpb3KaTa 3a uenna HaunoHarneH nHtepHeT Tpaduk naga ao 64 Kbps.

« Cneg wusyepnBaHe Ha BKNYeHUTe B nnaHa MB 3a poymuHr B 30Ha EC,
TakCyBaHETO B POYMMUHI Ce OCbLLeCTBABa Ha MerabamT cbrnacHO akTyanHaTta
LeHoBa nucTta Ha TeneHop;

« [lpocTpaHCTBOTO 3a CbxpaHeHue B Capture Baxku 3a 4acTHU KNMeHTWU. 3a ga ro
nonseaw, e HeobxoaumMo Aa aktmBupalwl npunoxeHueto Capture n pga ce
perncTpupail B Hero ¢ TenegoHHUsE CU HoOMep, KOMTO non3sa aboHaMeHTEH nnaH
C BKMOYeHO npoctpaHcTBo B Capture, n umenn. lNbnHa wHpopmauma 3a
ycnyraTta Capture Bux B pasgen Capture.


http://www.telenor.bg/bg/digital-services/capture
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o [MbpBOHa4anHo onpeaeneHusT KpeauTeH NMMUT 3a Te3n aboHaMeHTHM NnaHoBe
e 70 nB.

o Moxew ga nony4ynw daktypata cu B eNneKTpoHeH popmaT u ga s Bwkaalw no
BCSAKO BpeMe cnepf egHokpaTHa pernctpaums B yeb noptana MyTelenor. OceH
TOBa MOXeL Aa nosfydaBawl U MHOPMaLMa 3a M3NOM3BaHW YCAyrn U AbiMKUMMI
CyMM MO UMENN Ype3 akTUBMpPaHe Ha ycnyrata @®Pakrypa.

« Moxew ga naternuw n nanonasaw mMobunHoto npunoxeHne MyTelenor, 3a aa
yrnpasnsBawl CBOS HOMep B [ABWXeHue. Hayun noBeye 3a NPUITOXEHUETO
MyTelenor.

» [Moco4eHoTO BKNtOYEHO NOTpebrieHne e 3a mecel.

YCNOBUA

YCNOBUA HA KAMIMAHUNATA

KamnaHusiTa BaXku 3a YaCTHM KITMEHTU U BKIOYBA:

HdonbnHutenHuTe HaumoHanHn MB B nnaH Totan + 20,99, ce npegoctaBaT npu
CKNnioyBaHe Ha 24-meceyeH gorosop B nepmoga ot 23.11.2017r. go 31.01.2018r.

Benukn npenocrtaBeHN OAOMbITHUTENHN YCITOBUA BaXaT 3a NMbpBUTE 24 meceua ot CpOKa
Ha gorosopa unm o CMdaHa Ha njiaHa, KoeTto HaCTbln No-paHo. npl/l npoabinKaBaHe Ha
TeKylwmna 0orosop no spemMe Ha HeroeoTo AencTBme 3a HOB CpPOK, N3BBbH NOCOYEeHNTE No-
rope nnaHose, Noco4eHnTe OAOMbITHUTEITHN YCITOBUA HE Ce NpeaoCcTaBAT.

Ako BeYe cu ce Bb3rnonassan oT aboHameHTeH nnaH ToTar, HO He cx B3er MOBUINHO
YCTPOWCTBO C OTCTbIKA, Cera MoxeLl Aa NpoBepULL HanTe NpeanoXeHus 3a
yCTpoKcCTBa.

TapudgupaHe 1 oTynTaHe Ha MUHYTU

« BkroyeHWTE MUHYTM Ha Mecel, KOMTO He ca M3pasxodBaHu Npe3 CbOTBETHUS
OTYETEH Nepuoa, He ce NPeXBLPINAT B crieaBall,.

. 3a nepuoga OT aKkTUBUpaHe Ha abGoHaMeHTHMS MnaH OO0 u3gaBaHe Ha NbpBa
dhakTypa we nonyynw HeorpaHuyeH Gpoit OT BKMIOYEHWUTE Ha Mecel, MUHYTU 3a
nponopLmMoHanHa YacT OT Mece4yHnsi aboHaMeHT;

- [pu npeHaco4yBaHe Ha obaxgaHusATa, pa3roBOPbLT Ce TaKCyBa KaTo CTaHOapTeH
pa3roBop KbM HOMEp OT MpeXxaTta Ha CbOTBETHUSA onepaTop.

o  MuvHMManHOTO nbpBOHA4YarHO BpPEMEe 3a TakCyBaHe Ha MeXayHapoaHU
pasroBopu e 60 cekyHaW, crief] KOETO OTYMTAHETO CTaBa Ha MUHYTA.


https://my.telenor.bg/
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D1%84%D0%B0%D0%BA%D1%82%D1%83%D1%80%D0%B0#node-29523
http://www.telenor.bg/bg/mytelenor?ref=plans
http://www.telenor.bg/bg/mytelenor?ref=plans
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« WM3xopsawm HauuoHamHW pasroBOpU M pas3roBOpUM B POYMUHr OT 3oHa EC kbm
CTpaHM OT cCbluaTta 30Ha, BKOUYUTENHO Bbrrapusi, ce TakcyBaT Ha MWUHYTa C
MWHMMaIHO MbpPBOHAa4YanHo BpemMe 3a TakcyBaHe oT 60 cek.

TapudupaHe n otymtaHe Ha MB

o BknwoveHnte HaumoHanHn MB Ha MakcuMarnHo AOCTUMXMMA CKOPOCT, KakTo U Tesn
3a poymuHr B 30oHa EC, konto He ca m3pasxofBaHu Npe3 CbOTBETHUS OTYETEH
nepuoa, He ce NPexBbPAT B crieBalLl.

« Cnepg kaTo m34vepnawl BKMAYEHUTE B NnaHa HaumoHanHu MB, ckopocTTa Ha
WHTepHeT Bpb3kaTa naga go 64 Kbps 3a uenna HaunoHaneH HTepHeT Tpaduk.

« Cneg wunsuepnBaHe Ha BKNOYeHUTe B nnaHa MB 3a poymumHr B 3oHa EC,
TakCyBaHETO B POYMWHI Ce OCblUuecTBABa MO LUeHa Ha wMerabant
CbrfacHO akTyanHaTa LeHoBa nucta Ha TeneHop.

o BknioveHnte MB B poymuHr 3a 3oHa EC ca wm3uucneHm B CbOTBETCTBME C
nonuvTMkata 3a CcnpaBegnMBO Mona3saHe, npeaBuageHa B PernameHT 3a
nanvnHeHve (EC) 2016/2286

» 3a nepuoga OT akTMBMpaHe Ha aboOHaMEHTHWSA nnaH OO u3gaBaHe Ha NbpBa
drakTypa we nonyyuwl nbreH 6pon OT BKNHOYEHUTE Ha MeceLl HaumoHanHn MB n
MB 3a poymuHr B 3oHa EC 3a nponopuyoHanHa 4acTt oT MeceyYHusi aboHaMeHT.

o  WHTepHeT TpaduKbT ce peanuampa camo npes Toyka 3a goctbn (Access Point
Name, APN) - telenorbg.

o TapudupaHeTo Ha JaHHM 3a BCcsKa cecud B bbrirapust € ¢ TOMHOCT 40 Kunobant
npu napasxoneHn Hag 5 KB (kunobanta) 3a cecus. MNpu n3pasxogeHn no-marnko
oT 5KB ce TakcyBart 5 KB.

o  MuHMMaNHOTO nNbpBOHAYaNHO W MOCneaBawloTo TapudumpaHe Ha [aHHUM B
poymuHr B 3oHa EC e 1KB.

TapudupaHe n otymtaHe Ha SMS

« B 3aBucumocTt OT wm3nonseaHata as3byka, AObmkMHata Ha eguH  SMS
(BKMOYMTENHO NpenMHaATENHM 3HaLUM U UHTepBanu) Bapupa mexagy 160 cumsona
camo Ha natuHuua vnm go 70 cumBona Ha pApyra asbyka, B ToBa 4MChO
Knpynuua. 3a noBeye UHopmaLms, NpoYeTn TyK.

[Mon3BaHe Ha MOOUNEH NHTEPHET B MpexaTa Ha TeneHop

4G B bwnrapus

o KnueHtute Ha aboHaMeHTHM nnaHoBe C BKkA4YeH gocTtbn Ao 4G mpexata Ha
TeneHop B bbnrapus, nonssawm cbBmectMmn SIM kapTta n TenedoH, wu
Hamupalum ce B 30Ha Ha nokputne Ha 4G/LTE mpexarta, moraT Aa nanonseart, 3a


http://www.telenor.bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3#standard-prices
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms
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CpoKa Ha goroBopa cu, MobuneH nHtepHet ype3 4G/LTE mpexarta Ha TeneHop B
Bbnrapus.

BbB BCMYKM OCTaHanu crny4au Non3BaHeToO Ha MOOWMEH MHTEpPHET cTaBa 4dpes
2G/ 3G mpexara.

4G B 30Ha EBponenckn cbio3

Cnncbk Ha onepaTtopuTe, Ypes3 KoMTo Moxe aa ce nonssa 4G MoOuNeH MHTEpPHET
B POYMUHT Ce CbabpXa TyK. 3a nanonasaHe Ha 4G MOOWMNEH NHTEPHET B POYMUHT
B 30Ha EBponenckun cbio3, € HyXXHO KNMEeHTHLT Aa O0bae B 3oHata Ha 4G nokputue
Ha CbOTBETHMS onepaTtop OT MOCOYeHUA cnucbk, B 3oHa EC, ga nonssa 4G
cbBMecTMMO Yyctponcteo, 4G cbBmecTuma SIM kapta, n ga oTroBapsi Ha
ycrnosusita 3a nonasaHe Ha 4G/LTE ot TeneHop 1 B bbnrapus.

BbB BCMYKM OCTaHanu criydau nornsBaHeTo Ha MOOUNEH MHTEpHeT cTaBa 4pes3
2G/ 3G mpexaTta Ha CbOTBETHUSA onepaTop.

3non3BaHe Ha MUHYTUK 3a MeXOYHapPOL4HN Pa3roBOPU U POYMUHT
B EBponenckn cboo3

Moxew aa m3nonssall BKIKOYEHUTE MUHYTU 3a poyMuHr B EC OT CcbOTBETHUA
aboHameHTeH nnaH 3a Wu3Xo4sdALWM pasroBopu OT POYMUHr 30Ha EBponencku
Cwbio3 (3oHa EC) kbM MOBUITHM 1 bUKCMpaHU HOMepa B CTpaHW OT cblyaTa 30Ha
EC, BkntountenHo bwnrapums.

He e Heobxooumo fa akTMBuMpalwl AOMbIHUTENHO ycryrata POYMWHr, 3a Aa
nonaseaw MuHytTUTE 1 MB B poymuHr B 3oHa EC. B cnyyan, ye cun geaktusupan
ycrnyrata poyMUHr rno cobcTBeHo xenaHve, 6u Morbn ga s akTueMpall OTHOBO.
Bux kak ga ynpaBnsiBaw ycnyrata poyMUHr 4pe3 npunoxeHueto My Telenor

TYK.(IMHK)

[MpomeHu B goroBopa unv aboHaMeHTHUSA nnaH

Moxel ga npoMeHuw aboHaMeHTEeH NnaH cneg u3tuyaHe Ha NbpBUs Mecel, oT
MbpBOHAYanHMSA CPOK Ha MOM3BaHe Ha ycnyrute ¢ To3u nnaH. He ce npunara
orpaHuyeHue B OpOsi Ha MPOMEHUTE B paMKUTE Ha Cpoka Ha [orosopa, npu
yCrioBue, Yye ce U3BbpLUBAT CaMO BEHBX Ha OTYETEH Nepuoa.

Moxelw ga npoMeHuw aboHaMeHTEH MNfnaH caMo KbM TakbB CbC CbLUMS UK MO-
BMCOK MeceyeH aboHaMeHT 1 cpeLly 3annallaHe Ha eHOKpaTHa Takca 3a CMsiHa
Ha aboHaMeHTeH NnaH rno Bpeme Ha cpoka Ha JoroBop.

Mpn npomsaHa Ha aboHamMeHTeH nnaH Heu3pasxogBaHuTe MUHYTU/MB, KakTo K
NPOMOLIMOHAIHM YCrOBUA, B Criyd4an Ye TakuBa ca npeaBuaeHu no npeaxopHo
nonssaHus aboHamMeHTeH nnaH, ce rybat u ce npegoCcTaBAT HOBM, akO HOBUAT
aboHaMeHTeH nnaH BKYBa TakuBa.


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
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MocoyeHnTe LeHn 1 YyCrnoBuKS 3a NpefaBaHe Ha AaHHW M NPEHOC Ha rfac ce OTHAcCAT 3a
TepuTopuaTa Ha Penybnuka Bbnrapums, ocBeH ako M3pMYHO HE € NMOCOYEHO ApYro.

3oHa Esponetcku Cowro3 (3oHa EC) eknoysa: Aecmpus, benaus, BenukobpumaHus,
leadenyna, epmaHus, 'ubpanmap, bpyus, JaHus, EcmoHus, UpnaHous, UcnaHdus,
UcnaHusi, Umanus, Kunbp, Jlameus, Jlumea, JluxmeHwadlH, JTokcembype, Manma,
MapmuHuka, Hopeeeusi, lNonwa, Nopmyzanus, PetoHuoH, PymbHus, 0-6 CeH Mapmet,
Cnoeakusi, CrioeeHusi, YHeapusi, ®uHnaHous, ®paHuus, ®peHcka euaHa, XonaHous,
Xbpsamus, HYewka Penybnuka, LLseyus.

[MoBeye WH(pOpMaUMA OTHOCHO pasnpenenieHNeTo Ha AbpXaBUTe U MpexuTe OoT
MexgyHapogHa 3oHa 1, 3oHa 2 wn bankaHn wMoxew da pasrfejaw B
pasgena mMexayHapoaHu pasroBopu 3a aboOHaMEHTHM NSiaHoBe.
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