6 InB.
npenopvsyumeslna yeHa Ha nakema

Cmapmoe naxem 6,00 18. ¢ yogoeHu me2abaumu u MUHYmu KoM mpexcama Ha Tenenop npu
akmueupane Ha nakema u npu npezapesxcoane u 000aseHu HayUoOHAIHU MUHYMU.

C OpCAIIaATCH ITaKEeT TeﬂeHop BHC I10JI3BATC CTAHAAPTCH IIPCAIIIATCH I1JIaH Ha TCHGHOp C
IIpOMOIMOHAJIHU YCJIOBUSA IIPU aKTUBALIUA U JOIIBJIHUTCIIHO IIPU BCAKO IIPE3apCiKAAHC.

IIpomoyuonannume ycnosus npu akKmusayus 8axcam u 3a npeoniameHu Cmapmosuy naKemu
Tenenop, 3axynenu npeou 20.11.2017e., no akmusupanu 6 nepuooa om 20.11.2017e. 0o
15.04.20182. Ilpomoyuonanrnume 0ONbIAHUMENHU YCIOBUSA NPU NPE3APENCOAHE BAICAM U 3d
npeoniamenu cmapmosu naxkemu Tenenop, akmueupanu npeou 20.11.20172., 0okonakomo
npeooCcmagsHemo UM He e npeyCmaHno8eHo Cled aKmueupane Ha OONbIHUmMEeNeH NaKen.

AonbAaHumeAHo B8kaloueHu 100 HaUUOHAAHU MUHYTM KbM BCUYKM HaLMOHAITHM
mpexu B bbnrapusa n poymuHr B 3oHa EC, 100 + 100 MUHymu kbm mobunHarta
mpexa Ha Tenexop, n 1000 + 1000 MB 8 4G mpe>kama Ha TeAeHOp 1 pOYMUHT B
30Ha EC un 10 GBnpoctpaHcTtBo B Capture, npu akTuBMpaHe Ha kapTaTta oT
20.11.2017r. po 15.04.2018r.

Ho 150 + 150 MuUHymu kbM mobunHaTa mpexa Ha TeneHop, oo 100+

100 MUHYMU KbM BCMYKM HALMOHAIMHN Mpexu B bbnrapusa n poymuHr B 3oHa EC n
£o 2000+ 2000 MB mobvneH uHtepHeT B bbnrapusa n poymuHr B 3oHa EC npu
npesapexagaHus, nssbplueHn ot 20.11.2017r. go 15.04.2018r.

BA TIAKETA
vcaoBvsi

BAJIMTHOCT HA SIM KAPTATA U KPEJIMTA

K®M cTangapTHus npeamiareH miaH Ha TexeHop, CBOOOIHO MOXeTe J1a 100aBsTe 1
KOM6I/IHI/IpaTC pa3HOO6paBHI/I JOITBJIHUTCIIHU ITaKCTH, H36HpaﬁKH I'n CIIOpPECA BAIUTC HYKIU U
notpeOiIeHue.


http://www.telenor.bg/bg/plans/prepaid-plans
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80#add-ons
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80#about-the-starter-pack
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80#terms
http://www.telenor.bg/private/plan/view/%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD-%D0%BF%D0%B0%D0%BA%D0%B5%D1%82-%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80#sim-card-credit-validity

&EELD 6

Bnieste B My Menu Ha *123# wim npe3 MoOuiaHoTo npwioxkenue My Telenor, 3a na
Ch3/a/ieTe CBOS MPEAIIATEH I1J1aH!

Jlo6aBsiTe TOBIHUTEIHN AKEeTH ¢ MMUHYTHU 3@ pa3roBopu KbM TeneHop, MUHYTH KbM Ipymia
3a npusTeNy, HallMOHAJIHU MUHYTH, KOMOMHUpAHU MTaKeTH ¢ MUHYTU KbM Tenenop, SMS-u u
MOOMJIEH UHTEPHET.

3A ITAKETA

C OpCAIIaATCH ITaKEeT TCJ'IGHOp IIOJIBBATC CTAHAAPTCH IPCAIIATCH IIJIaH Ha TCJ'ICHOp C
IMPOMOIIMOHAJIHU YCJIOBUS ITPU AKTUBUPAHEC U IPOMOIMOHAIHN AOIIBJIHUTCIIHN YCIIOBUSA IIPU
BCAKO HAIIPAaBCHO IPE3apCiKAaHC, KAKTO CJICABaA:

IIpu akTUBHUpaHe HA KapTaTa
B nepuoaa ot 20.11.2017r. no 15.04.2018r. nonyyaBare:

*3 JIB. KpEOUT, BAIMJICH 3a CPOK OT 60 JHU clie] aKTUBAIUsATA

*100 MUHYMU KbM BCHYKH HAIIMOHATHHA MpeXH B bwirapus u poymusr B 30Ha EC, Bamuau
3a CpOK OT 14 THM ciiell akTHBAIUATA

100 + 100 MuHYmMUu ksM MOOMITHAaTA Mpeska Ha TeIeHOop, BaMIHA 3a CPOK OT 14 1Hu ciient
aKTHBAIIASATA

+1000 + 1000 MB mo0uieH MHTEpHET Ha MAKCHMAITHO JOCTUKAMA CKOPOCT B
2G/3G/4G/LTE mpexara Ha Tenenop B bbirapus u poymusr B 30Ha EC, BanuaHu 3a cpok oT
14 nuu cinen akTUBaLUAATA

*10 GB mpoctpancTBO 3a chxpaHeHue B npuiokerneTo Capture, BauaHu 3a ¢pok oT 180 auu
Clie/T aKTHBAIHSTA

[Ipu npe3apexnane Ha Kaprara


http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/my-menu
http://www.telenor.bg/mytelenor
http://www.telenor.bg/bg/services/%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8/my-menu

B nepuoga om 20.11.2017z. go 15.04.20182. noayyaBame:

AonbAHUMEAHU ycAoBud npu npe3apeXgaHe

MB 3a non3BaHe B

HayuoHaAHU MUHYmMu u Tenenop MoBUAHU Bvazapus u poymunxz 8 BanugHocm Ha

Takca poymuHz 8 30Ha EC MUHYmu 3o0Ha EC* MuHymume u MB

Mpu npe3apekgaHe 3 8. = ]UO MUH. 350 MB 14 gHU
om 6 go 9 AB. +100 MUH. +350 MB

ﬂpu nprapg)kgaHe 4!\3. SOMLIH. ]UO MUH. ]OUU MB 14 gHU
om 10 go 14 aB. + 50 MUH. +100 MuH. +1000 MB

|'|pu npeaapE)kgaHe 5 AB. 1UOMLIH. 150 MUH. 2000 MB 20 gHU
om 15 AB. uau noBeye +100 MuH. +150 MuH. +2000 MB

3a TON'BJIHUTEIIHUTE YCIOBUS - BKIKOYEHU MUHYTH U MB, KouTO ce nmoiryyaBaT npu
Ipe3apexaaHe Ha IpeIuiaTeHaTa KapTa, 10 BpeMe Ha IIOCOYEHUs IIEPUOJL Ce 3aIllalia TaKea,
KOATO C€ IpHCHaaa OT HAIMYHUS KPEIUT IIPU BCAKO Mpe3apexaaHe Ha MpeariaTeHaTa Kkapra
C KpeIUT Ha CTOMHOCT 6 JIB. WU TIoBeYe. JJoMbIHUTENTHUTE YCIOBUS IIPU MIpe3aperKiaHe
MOTaT Jia ce MOJ3BaT e/l ojlyyaBaHe Ha MOTBbpauTesneH SMS. BuxTe noseue nnhopmanus
3a yCJIOBUSITA IIPU aKTUBALUS U JOI'BJIIHUTEIIHUTE YCIOBUS TP MPE3apexkIaHe B pazJien

,» Y CIIOBHS®, ,,Y CIIOBUS IIPY aKTUBUPAHE U IIPU IIPE3aperk/iaHe Ha MpEeAIIaTeHa Kapra.

* Buoicme nogeue ungopmayusi 3a Noa36aHAMA MPeXca U 6b3MONCHOCUME 3a NOJI36aHe HA
4G/LTE mpexcama 6 pazden ,, Ycnosus“, ,, Tapugupane na unmeprnem mpaghux u 00cmvn 00
4G/LTE mpescama.

l f(le{ennr Mpegaame retem

menu
*123#

Benuky KiMeHTH, 3aKyNUiId WK aKTUBUPAIU IPEIUIaTeH CTApTOB MakeT TeleHop, moJ3Balll
yCIIOBUSITA HAa CTAaHAAPTHUSA MpeAIuIaTeH miaH Ha Tenenop, npean 20.11.2017r., cbro me
TI0JI3BAT JIOMBJIHUTEIHUTE YCIOBUS IIPU BCSKO HAIIPpaBEHO Mpe3apexaaHe, BaIU/IHU B
nepuona 20.11.2017r. — 15.04.2018r., TOKOJIKOTO IPEAOCTABSIHETO UM HE € IPEYCTaHOBEHO
clie]] 3aKyIyBaHe Ha JOM'bJIHUTENICH MaKeT.

BrokTe TONBIIHUTEITHUTE YCIIOBHSI, IPEJIOCTABSIHU TIPU aKTUBHPAHE U TIPe3aperkaanHe,
Baiuaau 1o 20.11.2017T.

YCJ10BUsA

YcI0BUSA ITPU AKTUBUPAHE U TTPU
pe3apexIaHe Ha NPEAIUIATEHA KapTa


https://www.telenor.bg/bg/services/%D0%B0%D1%80%D1%85%D0%B8%D0%B2/%D1%82%D0%B5%D0%BB%D0%B5%D0%BD%D0%BE%D1%80-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5-%D0%B0%D1%80%D1%85%D0%B8%D0%B2

C akTUBUpaHETO Ha NpeIIaTeHaTa CU KapTa BHE [10J3BaTe CTaHAApPTEH NPEAIIaTeH IUIaH Ha
Tenenop 3aeHO ¢ IPOMOLIMOHAIHUTE YCIIOBHS IIPH aKTUBUPAHE, U UMATe Ha PA3MOJI0KEHUE
3 1B. IbpBOHAYAJIEH KPEAUT, BaluAeH 3a 60 qHU ciel akTUBMpaHe Ha KapraTa. [lonssate n
JOI'BJIHUTENTHH YCIOBUS IIPU BCSAKO HAIIPABEHO IMIpE3apexJaHe Ha KapTaTa, KaKTo CJe]Ba:

MpoMouuoHaAHU ueHu 3a pa3zzoBopu, SMS, MMS u mo6uaeH uHmMepHem
CbC CMaHgapmeH hpegnAameH nAaH Ha TeaeHop

MB3anoa3Bane 8  BaaugHocm [pocmpaHcmBo
HauuoHaaHu BvAzapus u Ha 6 Capture,

MUuHymuu TeAeHop MOBUAHU TeAeHOpP MOBUAHU poyMuHz B30Ha  MUHymume, BaaugHo 180

Takca poymuHz B30Ha EC MUHYmu SMsS EC* SMSuMB gHU
Mpu - ]UO MUH. ]UOMUH. - 1000 MB@ ]4 gHu ]0 GB
akmuBupaHe Ha +100 MuH. +1000 MB «a& capture
kapmama
Mpu 3 AB. - ]UOMuH. - 350 MB ]4 gHU -
npesapexkgaHe +100 mMuH. +350 MB
om 6 go 9 8.
I'Ipu 4AB. 50 MUH. 1ODMuH. - 1000 MB 14 gHU -
npejapexkgaHe + 50 MuH. +100 MuH. +1000 MB
om 10 go 14 AB.
Mpu 5 AB. ]OOMUH. 150 MUH. - 2000 MB 20 gHu -
npejapexkgaHe +100 MuH. +150 MuH. +2000 MB
om 15 AB. uau

noBeue

[Tocoyennte ycrnoBus ca BaIMIHU MPU aKTUBAIUS U MIPU Mpe3apekiaHe Ha KapTaTa OT
20.11.2017r. mo 15.04.2018r. ITocouennTe HaMOHATIHU MUHYTH 1 MB Baxkat u 3a poyMHHT B
3oHa EC no cmucsna Ha Pernmament (EC) 2016/2286. Cnen nu3tnyane Ha OCOYEHUS TIEPUO,
1€ M0JI3BaTe YCIOBUATA HA CTAHJAPTHHUA NIPEIUIaTeH IU1aH Ha TeneHop U akTyalHHUTe
JOMBIHUTETTHH YCIIOBUS, B Cllydail 4e MMa TaKuBa.

3a JOMBIHUTEIHUTE YCIIOBHUS - BKIIOYEHH MUHYTH, SMS 1 MB, kouTO ce nosydasar mnpu
Ipe3apekaaHe Ha IpeaIuiaTeHaTa KapTa, o BpeMe Ha MOCOYEHMsI IEPUO]T M MOrarT Jia ce
II0JI3BAT CJIE [TOJIy4aBaHE Ha MOTBbpANUTENEH SMS, ce 3amuiamnia Takca, CbriacHO IOCOYEHOTO
B ropHarta tabnuuara. J[ombIHUTETHUTE YCIIOBUS Ce MOody4yaBaT OT OTPEOUTENsI, a TaKcaTa ce
MPUCIIA/Ia OT HATMYHUS KPEIUT M0 KapTara, IPH BCAKO Mpe3apexkiaHe Ha IpeAriaTeHaTa
KapTa C KpeJUT Ha CTOMHOCT 6 JIB. WJIH TTOBEYE.

HoctensT 10 4G/LTE mpexara Ha TeneHnop B bbarapus € Bb3MOXKeH B 30HUTE Ha MOKPUTHE,
cbc chBMecTuMa SIM kapTa u ycTpoiicTBo.

" Bukte nmoseue nHpopmMaliys 3a rnoyi3BaHaTa Mpeka U Bb3MOKHOCTHUTE 3a MOJI3BaHE Ha
4G/LTE mpexara B paznen ,,Ycinosus®, ,,Tapudupane Ha unTepHET TpaduK U JOCTHI J10
4G/LTE mpexata“.

Howmepata ot moOuinara mpeska Ha TeneHop, KbM KOUTO C€ MPEeIOCTaBsAT MUHYTHUTE, HE
Morar Jia ObJ1aT KpaTKu HOMepa 1 HOMepa Ha YCIIyTH ¢ Jo0aBeHa CTOWHOCT.

[Ipum n3BBpIIEHO Npe3apekIaHe Ha KapTaTa B TOCOYEHUS MIEPUOJ] HA JOMBIIHUTEIHU YCIOBUS,
MOJTyYeHUTE HOBU MUHYTH U SMS kbM MoOHITHaTa Mpexa Ha Tenenop 1 MB 3a cBo6oHO



cbpdupane, ce npudaBAT KbM HATMYHUTE MUHYTH W/uid MB oT chius Buj (ako TakuBa
MMa), U BaJIMTHOCTTA Ha BCHYKU MUHYTH W/uiu MB (HamMuHM 1 HOBH) CTaBa paBHA HA I10-
rojsiMara OT JIBETE BaJMIHOCTH - HA HATMYHUTE WIN Ha MOJyYSeHUTE HOBU.

LleHu 3a pa3zzoBopu, SMS, MMS u MmobuaeH uHmMepHem cbC CMaHgapmeH npegnAameH nAaH Ha TeAeHop

LleHu go 8 mail LieHu om 9 madi

Pa3zo8opu kbm Bcuyku HaUUOHAAHU MpeXu D 39 AB/MUH D 45 AB/MUH
, . . ; ¥ X

Pa3zo8opu kem 5 HOMepa om 2pyna 3a npuameau D 25AB UM D 29 AB/MUH
’ - . ’ . -

SMS kbM HauuoHaAHU MpeXu O 25A8/SMS O 29 B/ SMS
r - r -

MMS 8 mpexama Ha Tencrop 0,25 re./wmis 0,69 6./ mus
r - r -

MoBuaeH uHmepHem 6 bvazapus 2 4UAB/MB 2 40 A6/ MB
’ - r B

Bcuukn APYyTru yCJIyru €€ TakCyBar CIIOpea JeicTBanaTa 1eHona Jucta Ha TeneHop 3a
MpCAIUIATCHU YCIYTI'U U IMAKCTH.

AKTI/IBI/IpaHe Ha JOIIBJIHUTCIIHHU IIAKCTU

*[Ipu akTUBHpaHE HA JOIBIHUTENIEH MTAKET C BKJIOYEHU MUHYTH UJIM ChC CIELMAIHA 1ICHA 3a
pasroBop, MPENIOCTABIHETO HA IOI'BJIHUTEIIHUTE YCIOBUS IIPU IIPE3apexk1aHe Ha KPeIuT 1o
IIpeIIaTeHaTa KapTa ce IPEeyCTaHOBsABA U Ce MPUjIaraT camo yCJIOBHATAa HAa CTaHIapTHUS
npenmared miad Ha Tenenop. Hanmnunaure munytu, SMS u MB no npenmaresara kapra
(axko TakMBa MMa), Ce 3ara3Bar 3a CpoKa Ha TSIXHATa BaJIUIHOCT.

[Ipu akTUBHMpaHe HA JOIIBJIHUTEIHU MaKeTH 32 MoOuIeH UHTEPHET & NPUIIOKEHUS WIH
JTOMBIHUTENTHN akeTd Roam&Surf, nombaHUTETHUTE YCTIOBUS MPH Npe3apexIane
MpOBbJIKABAT J1a ce npeaocTasat. Hanmnynure Munytu u SMS no npeaniaTeHara kapra (ako
TaKMBa MMa), ce 3ama3BaT 3a CPOKa Ha TAXHaTa BanuaHocT. KM Hannuaute MB o
IpeariaTeHara kapTa (ako TakuBa uma) ce npudassat MB 3a cBoOoaHO cbpdupane B
bearapus u B poymunr 3oHa EC 0T akTHBHpaHUs TONBIHUTENIEH IAKET, a BAIMAHOCTTA HA
Bcrukyd MB (Hanmu4yHM ¥ HOBM) CTaBa paBHA Ha MO-ToJsiMaTa OT JIBETE BaJIUJIHOCTH.

[TpuHuMn Ha TapudurpaHe
Tapudupane Ha pa3roBOPH U TEKCTOBU ChOOIIEHUS

*Tapudupanero Ha HAMOHAIHU M MEXIYHAPOJAHU PA3TOBOPH C€ U3BBPIIBA HA UHTEPBAIH OT
60 cexyHau, KaTo BCEKH 3an104HAT 60-CEeKyH/IEH HHTEPBAJI CE OTYUTA U TAKCyBa KATo 1sj1a
MUHYTA.

*B 3aBucuMocT oT u3nona3BaHara a30yka, IbJDKMHATA Ha eAMH SMS (BKIIIOYUTETHO
MIpEeNUHATEIHH 3HAIM U UHTEpBaJin) Bapupa Mexay 160 cuMBoia caMo Ha JTaTUHUIIA WIH JI0
70 cuMBoIa Ha Apyra a30yKa, B TOBa YMCIO KUPUIHIA. 3a TToBeYe HHpOopMaIus,

MIPOYETH MYK.

*3a pasroBopu 1 SMS B poyMuHT, B TOBa 4MCIIO U B poyMHUHT B 30Ha EC, TakcyBaHeTo ce
M3BBPIIBA CIIPSAMO CTaHIAPTHU IIEHU B POYMUHT U jAeilicTBaniata PoymuHr perynamus B 30Ha
EBpomneiicku cbro3.


https://www.telenor.bg/bg/services/%D1%86%D0%B5%D0%BD%D0%B8/%D1%86%D0%B5%D0%BD%D0%B8-%D0%BD%D0%B0-%D1%83%D1%81%D0%BB%D1%83%D0%B3%D0%B8-%D0%B7%D0%B0-%D0%BF%D1%80%D0%B5%D0%B4%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%BD%D0%B8-%D0%BF%D0%BB%D0%B0%D0%BD%D0%BE%D0%B2%D0%B5
https://www.telenor.bg/bg/plans/prepaid-plans/add-ons
https://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/services/%D1%81%D1%8A%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F-%D0%B8-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D1%8F/sms

Tapudupane Ha naTepHeT Tpaduk u noctsbi 10 4G/ LTE mpexara

*[Ipu npeHoc Ha JaHHM B CTpaHaTa U MOJI3BaHE Ha MpeocTaBeHuTe/BKiItoueHuTe MB,
tapudupanero e ¢ TouHoct 710 1 KB, ¢ Muanmanso nepBoHavanno takcyBane 100 KB (1 GB
=1024 MB; 1 MB = 1024 KB).

*AKO ce reHepupa UHTEPHET TpaUuK B pPOYMUHT, TAKCYBAHETO U Tapu(UPaHETO ce
M3BBPIIBAT CIPAMO CTAaHIAPTHU LICHW B POYMUHT U JiekcTBamarta PoyMuHr perynaius B 3oHa
EBpornelicku cbi03 3a NpeArIaTeH! KapTH, WU CIPSMO YCIOBUATA HA IOMBIHUTEIHU

naketn Roam&Surf, B ciryyaii 4e € 3aKyleHeH TaKbB MaKeT.

Jloctwsn 10 4G/LTE mpexara Ha Tenenop

*[I'spBOHAaYAIIHO MpeloCTaBEHNTE NMpH akTHBanMs Ha kaprata 2000 MB B nepuona ot 20.11.2017r. o
15.04.2018r., ce mom3Bat B MmoOmIHATa Mpeska Ha Tenenop (pe3 APN telenorbg) ¢ makcumamHO
noctmxuma ckopoct criopen 2G/3G u 4G/LTE cranmapr Ha Mpexara. Bakar 3a u3nosn3BaHe Ha
teputopusta Ha Penybnuka beirapust u poymusr B 30Ha EC.

[Ton3Baneto Ha 4G/LTE mpexara Ha TeneHop e B3MOXKHO ¢hC chBMecTHMH SIM KapTa u
yCTpONCTBO, B 30Ha Ha Mokputue Ha 4G Mpexara.

*JlocterreT 10 4G/LTE Mpexara Ha TemneHop B bbirapusi, KOWTO ce Toy4aBa IMpu aKTUBUpPaHE HA
KapTara, MoXe Jja ObJie yIbJDKEH Upe3 eAHO OT JOITyH30pOeHHUTE ICHCTBYUS, U3BHPIICHO B IIEpHO/a Ha
BamaHocT Ha MB ¢ 4G noctsi:

- [Ipe3apesxnane Ha KpeaUT MO NpeaIuIaTeHaTa KapTa, IPH KOETO Ce MOJIydaBaT JOIbIHUTEIIHI
ycioBusi - MB 3a cBoOomHO chpdupane B benrapus u B poymusr B 30Ha EC;

HNJIIN

-AKTHBUpaHe Ha JIOIBJIHUTENICH NaKeT ¢ BKIoYeHn MB 3a cBoboaHO cbpdupane B bbiarapus u
poymuHr B 30Ha EC.

[MeproabT Ha BasmuaHOCT Ha jocThiia 10 4G/LTE mpexara Ha TeneHOp € paBeH Ha M0-roJIeMUsi OT
JiBaTa Meproa Ha BJIMJHOCT — TO3HM HA HOBHS aKTHUBHMPAH JOIBIHUTENICH TAKET/HOBUTE
MIPeI0CTaBEeH! JAOMBIHUTENHH ycioBus (MB) unm To3u Ha Texymo non3sanute MB.

*B cnydaii ye He ce U3BBPIIAT OMUCAHUTE M10-TOPE AEHCTBUSI, UHTEPHET TpadUKbTCE
M3BBPIIBA €IUHCTBEHO Mpe3 MoOMIHaTa Mpexxa Ha TeneHop (mpe3 APN telenorbg) ¢
MaKCUMAaJTHO JIOCTHXKHMa CKOpocT camo criopea 2G/3G ctangapT Ha MpexaTa ¥ BaXKH 3a
U3I0JI3BaHe Ha TepuTopuaTa Ha Peny6nuka bwiarapus u poymunr B 30Ha EC.

Ycnosus 3a non3Bane Ha Capture

C axkTuBanusATa HA NMpEAIUIATeH cTapToB nakeT TeneHop B mepuona ot 20.11.2017r. no
15.04.2018r. nmosnyuaBare u 10 GB 10nbJIHUTENHO NPOCTPAHCTBO 3a ChbXPAaHEHUE HA CHUMKHU
u Buzeo B Capture, BainaHM 3a cpok oT 180 THM OT akTUBALMATA HA MpEIIIaTeHara
kapta.Capture € JUrUTaIHa ycllyra, ¢ KOSITO JIECHO ChbXPaHABATE U CHOJENATE CHUMKH U


http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3
http://www.telenor.bg/bg/content/%D1%80%D0%BE%D1%83%D0%BC%D0%B8%D0%BD%D0%B3

BHUJICO, 2 OCBEH TOBA — OCBOOOK1aBaTe MACTO Ha cMapT(doHa miu Tabiera cu. Bukre noseye
3a yciyrara.

AKTHBanus

3a J1a moa3Bare NpOCTPaHCTBOTO 3a chXxpaHeHue B Capture, BKIIIOUYEHO B aKTUBUPAHUS OT Bac
CTapTOB IPEAIJIATEH MaKeT, IbPBO € HEOOXOIUMO:

*Jla akTuBHpare ctapToBuUs nakeT TeneHop, mpegocTassu] npoctpaHcTBo B Capture.

*Jla cBanuTe M MHCTaNIMpaTe Ha cMapT(oHa UK TabieTa cu npuiiokenuero Capture.

*Cnen ToBa TpsiOBa J1a ce perucTpupare B MPUIOKEHUETO WU TIpe3 yeod

cTpaHmIata WWw.capture-app.comc reneoHHHS CH HOMEpP, KOWTO MOI3Ba BKIIOUEHO
npoctpanctBo B Capture, KaTo MOCOYUTE U UMEILII.

[IbHa nHOpMAaIHs 32 perucTpanys U YCIOBHS 3a MOJI3BaHe Ha npuiioxkenuero Capture
MOJKETE /1a OTKPHUETE TYK.

YcnoBusa

*Ycenyrara Capture npeocTaBst MACTO 32 CbXpaHEHHE Ha CHUMKU U Buzeo. [IpoctpancTBOTO
3a cbxpaHeHue B Capture BaXKu 3a YaCTHU KJIIMEHTH.

[Tom3BaneTo Ha yciyrata Capture € Bb3MOKHO caMO TIPY HaJIMUMe Ha BPb3Ka C MHTEPHET.
*Ycnyrara Capture e 3a auuHO noi3BaHe. [on3BaneTo M pa3npocTpaHEHUETO Ha ycayrara
Capture 3a KaKBUTO U J1a Ca ThPTOBCKH WJIH ITYOJUYHH [IETU € a0COTIOTHO 3a0paHeHa.
*JlocTBIBT 10 MPOCTPAHCTBOTO 3a chXxpaHeHue B Capture e npeMeT Ha perucTpanus B
npunoxennero Capture nim npe3 yeOcaiita Ha ycmyrara: WWW.capture-app.com

*Bceku peructpupan ce B Capture notpeduren nosyyana 6e3rmiatHo 2 GB npoctpancTBo 3a
ChbXpaHEHHE B IPUIIOKEHUETO, ONPEICIICHH OT JJOCTABUMKA Ha yCIyraTa.

*3a noTpedbuTeNnNUTe Ha NPEAIJIATEHN YCIYTH - IPOCTPAHCTBOTO 33 ChbXPaHEHHE, KOETO ce
MPEOCTaBs MPU AKTUBHUPAHE HA CTAPTOB MPEIUIATSH MAKET WM BKIIFOYSHO B JIOITBIIHUTEIICH
nakeT, ce 100aBsi KbM OCHOBHOTO npocTpaHcTBo oT 2 GB. IIpoctpancrBoto B Capture ce
npenocTaBs 3a cpok oT 180 1HU, CUNTAHO OT aKTUBALMS HA NpeIIIaTeHa KapTa Uiu
aKTUBAIMs Ha JIOMBJIHUTEIIEH MaKeT C MpeJBUIeHO npocTpaHcTBo B Capture (cien
MoJIy4aBaHe Ha MOTBBpANUTENeH SMS 3a ycrenHo akTUBUpaHe Ha MMaKeTa), HE3aBUCUMO Kora
€ HallpaBeHa perucTpanusaTa 3a MoJ3BaHe Ha MPOCTPAHCTBOTO 3a chXxpaHeHue B Capture.
*[Ipu akTHBaIUs HAa JOIBIHUTENICH MAKET, IPEIOCTABSII IPOCTpaHCcTBO B Capture B eproia
Ha BAJIM/IHOCT Ha Beye MPeJ0OCTaBEHO TaKOBa, 00EMBT Ha MPOCTPAHCTBOTO HE CE IMIPOMEHS, a
BaJIMTHOCTTA HA HAJTMYHOTO CE€ YABIDKABA, B CIyJail 4e Ta3u Ha HOBHS MAKET € TO-ABJra OT
TeKyIaTa.

[Ipu peructpanusira 3a moix3BaHe Ha yciyrata Capture, KITHEHTBT cJIe/lBa J1a ipueMe OOIIuTe
yCJIOBHSA Ha JJocTaBUMKa Ha yciyraTta Capture. TesnieHOp HE HOCH OTTOBOPHOCT aKO JIOCTBIBT
710 TIPOCTPAHCTBOTO 3a chXpaHeHne B Capture e mpeycTaHOBEeH Mopaan Hecla3BaHe OT CTpaHa
Ha KJIeTa Ha O0IUTe yCIOBHE U MpaBHiia Ha JOCTaBYMKA HA yciyrara.

*3a J1a ce U3IM0JI3Ba yCiIyrara, € He00X0IMMO CBBP3aHO C MHTEPHET YCTPOMCTBO.

*Ycnyrara Capture He ce npenocTass oT TeneHop, a OT Tpero juie —,, Terenop JumxuTsi
(Telenor Digital AS).

*BbB Bpb3Ka ¢ ToBa, TeaeHOp HEe HOCH OTTOBOPHOCT 32 HAJIMYMETO Ha NMPHIIOKEHUETO U
ChbXpaHsBaHaTa B HETo WHpOpMaIHs, 32 GYHKIIMUTE WIN ChIbPKAHNETO HA WIIH B
MIPUIIOKEHUETO.

*Tenenop bbarapust He HOCH OTTOBOPHOCT M HE MOJKE J1a KOHTPOJIMPA IIPOMEHUTE B
MPUIIOKEHHUETO, KOETO OcUTrypsiBa yciyrata Capture, BbBEXJIaHETO Ha HOBU
(YHKIIMOHAITHOCTH B HETO U Jp.



http://www.telenor.bg/bg/digital-services/capture?ref=tab
http://www.telenor.bg/bg/digital-services/capture?ref=tab
http://www.telenor.bg/private/plan/view/www.capture-app.com/bg
http://www.telenor.bg/en/digital-services/capture?ref=tab
http://www.capture-app.com/bg/

J1o 30 1HU ciieq U3THYaHE Ha BAJIMHOCTTA, 3@ KOSITO € MPEA0CTAaBEHO TPOCTPAHCTBOTO B
Capture, KIMEHTHT ClIe/[Ba J1a CBAIH ChABPKAHUETO, KAUEHO B IOI'BJIHUTEIIHOTO
npoctpancTBo B Capture, Thil KaTo ciiesl ToBa MOXe Jia ro 3aryou. B To3u CpoK KIHEHTHT
MOJKeE Jia pasriiexaa, CBajs U U3TPUBA HATMYHOTO ChIbpPKAHUE B 00eMa MPOCTPAHCTBO, KOETO
€ 10J13Bajl, HO HE MOKE J]a KauBa HOBO.

*KoraTo KIIMEHTHT € ChC CIIPEHH BXOMASIIN U U3XOASAIIN 002X AaHUs, TPe3 TO3U MEPUO TOI
MOJKE Jia pa3riiexkaa, CBajsl U U3TPUBA ChABP)KAHUETO CU, KAUEHO B JIOI'BJIHUTEIHOTO
MIPOCTPAHCTBO, MOJIYYSHO IPU aKTUBHUPAH HA MPEAMJIATCHUS TaKeT WK JTOMbIHUTENCH MaKeT,
HO HE MO’KE Jla KauBa HOBO.

*Murepuet TpadukbT KbM Capture npe3 Mpeskara Ha TerneHop u3pa3xojBa OT BKIIOUYCHUTE B
JOI'BJIHUTEIICH MTAKeT UM TaKbB, MPUIOOUT 10 YCIOBHTA Ha MpeaIuIaTeH wian MB Ha
MaKCHMaJHa CKOpOCT.

Mo3keTe Ja ciaeauTe Ta3u CTpaHuLa, Ha KOsATO LIS BU I/IH(i)OpMI/IpaMe, 4dKO UMa JIpyru
AOI'BJIHUTCIIHA YCJIOBUA KbM MOMCHTA HAa aKTHUBUPAHC HA BallaTa MPCAIIaTCHa KapTa WiIn
Ipe3apCiKaAaHC Ha KPpCAUT 110 HEs, KOUTO ChIIO LIS I10JI3BATC, JOKOJIKOTO ITPCAO0CTABAHCTO UM
HC € IPCYCTAHOBCHO CJIC/ 3aKyIlyBAaHC Ha JOIIBJIHUTCIICH ITAKCT.

Tenenop cu 3ana3pa mpaBoTO NMPU HEOOXOAMMOCT J1a IPABU IPOMEHH IO YCIIOBUSATA IpU
Cra3BaHe pa3nopeaouTe Ha OBIArapcKOTO 3aKOHOJATEICTBO, BKIIOYUTEIHO J1a YAbIKaBa
IIOCOYEHMSI IEPUO/] 32 IPEJOCTABSHE HA YCIOBUATA IIPU aKTUBUPAHE Ha KapTa U
JOI'BJIHUTEITHUTE YCIIOBUS MPH MPe3apexk1aHe UM IPOMSHATA UM.

Odeprara 3a npenruiaTeH naxker TeneHOp € BaIKuIHA 10 U3UEPIIBAHE HA KOJIMUYECTBATA.

Bcuuku yenu ca c exnouen /{/[C.

[lepron Ha BaMUAHOCT HA KapTaTa U Ha KPeAUTa IpU Mpe3apekaaHe Ha KPeauT, B Cllydail ye
10JI3BaTe HAKOW OT M30pOEHUTE MO-A0Ty IPEAIUIaTeH! TUIaHOBE:!

*CranapTeH npeariaTeH miad Ha TeneHop
*[Ipeannaren nnaun [Ipustenn
*[Ipeannaren nnan Tenenop

Mepuog Ha BaaugHocm npu akmuBayus Ha kapmama SIM kapma Kpegum

365 gHu 60 gHu

YgbakaBaHe nepuoga Ha BaaugHocm Ha kpeguma, Mpe3apegeHx kpegum (cyma Ha npe3apeXgaHemo) pe3apegeH kpegum (cyma Ha npe3apeXkgaHemo)
cbomBemHo Ha kapmama, 6 cayyal ue mekywuam e om 6.00 AB. go 9.99 AB. om 10.00 AB. uau noBeue*

no-mankk om nepuoga Ha Baaugkocm, kolimo ce
npegBuskga 3a HoBomo npe3apekgaHe SIM kapma Kpegum SIM kapma Kpegum

365 gHu 60 gHu 395 gHu 90 gHU

ITpu 3apekaane Ha KapTa, MOJI3Balla NPEANIATeH IUIaH, Pa3jIndeH OT IIOCOYEHUTE M0-TOpE,
BaJIMIHOCTTA Ha KpeauTa (kapraTa) ce ypenudaBa cbe 60 umu 90 quu (ChOTBETHO 32
npe3apexaanus Ha ctolHocT 6,00-9,99 nB. nnn 10 1 noBede 1B.*), B cyyail ye ocTaBaALUAT
IIEpHOJ] Ha BAIMAHOCT HA KpeauTa (KapTara) € Io-MaJIbK OT IIepU0Jia Ha BAJIMHOCT, KOUTO ce
IIPEBIOKIA 32 HOBOTO IIPE3apeKaaHe.



"3a mpe3apexaane oT 10 neBa M moBeye Iie ¢ CYUTAT U HIKOJIKO Ipe3apekaanus, ¢ 001a
crorHocT 10 5B. WiM moBeye, HaIIpaBeHW B paMkuTe Ha 30 1HM.

B ciayyanTte, B KOUTO TEKYIIUAT NIEPUO] HA BATMAHOCT HA KapTaTa (M/WiIHM Ha KPEAUTa), KOSITO
ce 3apexa, € Mo-rojsiMa OT IIEpHOo/ia Ha BAIMIHOCT HA KpeauTa (Kaprarta), KOUTO ce
MpeIBIKA 32 ChOTBETHO Ipe3apexkaane, TO TeKYIIUAT IEpUo ] Ha BaIUIHOCT Ha KapTara
(W11 ChOTBETHO Ha KPEIMUTA) HAMA J1a CE IPOMEHH.

AKko He ObJie HapPaBeHO Mpe3apexaaHe B PpAMKUTE HA IEPHO/Ia Ha BaJTUIHOCT HA TEKYIIl
KpeIUT, TO TOM ce ryou. BanmmmuocTtTta Ha KpeauTa ot 60 niau 90 qHM, 3amouBa J1a Te4Ye OT
MOMEHTA, B KOUTO MPE3apekJaHETO € HAMPABEHO YCIEIIHO U € MOJIYYeHO YBEOMHUTEIHO
choOmIeHne. BanuaHocTTa Ha KpeauTa U3THYa Ha YIIOMEHATHUTE JIaTa ¥ 9ac B ChOOIIICHHETO.

AKO IepHOBT Ha BAJIMTHOCT Ha KapTaTa He OB/ yIBIDKEH, TO TS e CE ICaKTUBHPA
ABTOMATHYHO CJIC/] U3TUYAHETO MY U TIOBEYE HsAMA J]a MOXKETE JIa M3I0JI3BaTe TO3H MOOUIICH
HOMep. B To3u ciyuait ce ry0saT HATMIHUS KPEIUT U HEU3Pa3X0ICHOTO BKIFOUCHO
notpebieHue.

BAXHO!

Crnen HampaBeHO Ipe3apexaane, e obaere yegomenu ¢ SMS 3a neproja Ha BaIUIHOCT Ha
kpenuta. [Ipu mpoBepka Ha BamMAHOCTTA HA KpenuTa rmpe3 My Menu, MOOHITHO NTPHIIOKEHHE
My Telenor unu npe3 ABTOMaTUYHOTO UH(OpPMALIMOHHO 00cTy»)BaHe, ¢ n300p Ha 123 (1ieHa
Ha obaxxaane 10 8 mait e 0,031B., oT 9 Maii ienara Ha obaxxaaune e 0,151B.), BUe 11Ie MOTyUnTe
nHpopmMalusg camo 3a Heroparta BanuaHocT. MHdopmaiius 3a neproja Ha BaTUAHOCT HA
KapTaTa MOXKETe J1a TOJIy4YuTe OT ABTOMATHYHOTO MH(POPMAIIMOHHO 00CTyXKBaHe, ¢ U300p Ha
123 (uena Ha obaxxmaane 1o 8 maii ¢ 0,03:1B., oT 9 Maii eHara Ha obaxknane e 0,151B.) u
onuusra ,,Bpb3ka cbC ChTPYIHHUK OT OT/IEN 00CTyKBaHE Ha KIMEHTH  (LleHa Ha o0ak/aHe /10
8 maii e 0,101B., oT 9 Maii nerara Ha odaxxnane e 0,151B.).



