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OBLLM YCNOBUA HA ,,METTEN BBIITAPUA” EAL
3A NMPEOOCTABAHE HA PUKCUPAH AOCTbIN A0 UHTEPHET MNPE3 MOBUJTHA MPEXA

B cuna ot 10.06.2021r., NameHeHn Ha 15.08.2023 r., M3ameHeHn Ha 15.12.2024 r./

MNamenenn Ha 01.03.2022 r., BbB Bpb3Kka C NpOMSiHATa Ha TbProBCKOTO HAMMEHOBaHWe Ha onepaTopa Ha ,MeTten
bbnrapua“ EAl u Ha Tbprosckata mapka Ha “Yettel”. HaBcakbae B Tekcta ,TeneHop bvnrapna“ EAL n ,TeneHop® ce
NPOMEHSAT Ha, CbOTBETHO, ,MeTTen bvnrapus“ EAL" n ,Yettel“.

1. ObLK NOJTOXXKEHWA

1.1. Hactoswwurte O6wum ycnosus Ha ,Metten Bbunrapua” EALl (HapuyaHo 3a kpaTtkocT ,Yettel* ,ONMEPATOPBT* vnu
[OpyxecTBOTO), BNMCaHO B TbprosBckus peructbp npu AreHumdara no snuceaHusaTa — Cocpus, EMK 130460283, cbe
ceganuuie 1 agpec Ha ynpaenexue B rp. Cocdus, obwmHa MnagocT, x.k. MnagocT 4, busHec lNapk Codous, crpana 6,
Ten.: +359 89 123, e-mail: info@yettel.bg, HapuuaHo no — gony 3a kpaTkocT ,MeTTen Bbnrapus” unu ,JpyxecTsoTo” unu
OlMNEPATOPA, ypexpaaT ycnosusiTa n pega 3a npegoctaBsiHe Ha puKCupaH JOCTbI 4O MHTEPHET Npe3 MobunHa mpexa
ot ONEPATOPA Ha NMOTPEBUTEIW Ha [pyxecTBOTO. HepasgenHa 4acTt oT MHAuBMAYyanHUsT JoroBop CKMoYeH Mexay
Yettel n notpebutens (Joroeopa) 3a NpegocTaBsaHE Ha ycnyraTta npeactaBnssar u:

- HacToswwuTe O6um Ycnosuna 3a npegocTassHe Ha ycnyraTa, nybnukysaHu Ha yeb cTpaHnuaTa Ha ,MeTten Bunrapusa®
EAL - Yettel.bg. O6wuTe ycnoeus ca HepasaenHa vacTt oT uHguemngyanHusa gorosop mexay ONEPATOPBT u aboHata
M cTaBaT 3agblKUTENHM 3a Hero OT AgataTa Ha BrvM3aHe B cuna Ha uHausmayanHus [lorosop;

- MpoTokon 3a MHCTanaumsa Ha ycrnyraTta, B cnyyanTe, korato MHcTanauus e Heobxogmma, 3a Aa MOXe Aa ce U3nonasa
ycnyrata ¢ gorosopenute mexay OINEPATOPA n MOTPEBUTEIA napameTpw.

2. HAYMH HA MPEOOCTABAHE HA YCITYTATA
2.1. Ycnyrute ocurypsiat goctbn Ha NOTPEBUTENA oo WHTepHeT nocpeacteom uanonaeaHoto ot NNOTPEBUNTENA
obopynBaHe 4ype3 mobunHaTa mpexa Ha Yettel. Ycnyrata ce npepoctaBs Ha onpegeneH mexgy OMNEPATOPA wn
MOTPEBUTENA agpec. HeszaBuCMMO OT HauMHa Ha OCbLUECTBABAHE Ha CBbP3aHOCTTA U OT MPedoCTaBeHOTO Ha
MOTPEBUTEIA obopyasaHe, Ycnyrata ce npegoctass ¢ nocoveHute B Te3m O6wm ycnosus un [loroBopa Ka4yecTBo U
napameTpu.
2.2. Ycnyrute ce npegoctaBaT Bb3 OCHOBa Ha CkAwdeH wHamsugyaneH [orosop wexgy OFMNEPATOPA wu
MOTPEBUTEIA npu ycnosudata, CKOPOCT, LLIeHN N HAaYMH Ha nnawlaHe, npeaBMaeHN B HEro. Ycnyrarta ce npeocTaBs Ha
TepuTopusiTa Ha Penybnuka Bbvnrapus, B CbOTBETCTBME C TEXHOMOrMYHUTE BB3MOXHOCTU Ha MpexaTa U B 30HUTE Ha
nokputne Ha ONMEPATOPA.
2.3. 3a npepoctaBsHe Ha ycnyraTta, ONEPATOPA npegpoctaBa Ha aboHata CUM kapTa n obopyaBaHe, CbrfacHo
yCrnoBusiTa onncaHu B UHOMBMAYaNHUA OOrOBOp 3a ycnyrara.
2.4. HcTanaumsaTa Ha obopyaBaHeTo Moxe Aa 6bae ussbplueHa, no npeueHka Ha ONEPATOPA u B 3aBucumocCT oOT
n3bpanusa ot MOTPEBUTENA nnaH 1 agpec 3a n3nons3eBaHe Ha ycrnyrara:
2.4.1. camocTosaTenHo oT aboHaTa, B CbOTBETCTBME C YMbTBAHETO, akO TakoBa € MPeAoCTaBEeHO 3aedHO C Hero.
BcsakakBu BbnNpocu OT cTpaHa Ha aboHaTa OTHOCHO MHCTanupaHeTo Ha obopyaBaHeTo 3a ycnyrata moraTt ga ce
oTnpaBAT Ha TenedoHa 3a Ob6cnyxBaHe Ha knneHTn (+359 89 123) meHoHowWHO, 7 (cegem) oHM B ceamuuarta, unm
2.4.2. ot cnyxutenu Ha OMNEPATOPA unu Ha nogusnbnHutenn Ha ONEPATOPA.
2.5. Ycnyrute, npeagmMeT Ha [loroBopa, ce npefocTaBAT 3a Cpoka, MOCOYEH B HEro. Ycnyrnte ce npedocTaBdaT OT gatarta
nocoyeHa B [JoroBopa unu OT gataTa Ha akTUBUPAHETO MM B criyqyaute no T. 2.4.2., KOETO ce yAoCTOBepsiBa Mexay
cTpaHuTe ¢ noanucaH oT Tax lNMpotokon 3a mHctanauma. NMOTPEBUTENAT, nnyHo nnu 4Ypes Heroe npencraBuTen, e
ONbXeH Aa nopnuwe [NpoTokonbT 3a WMHCTanauusi, ¢ KOWTO MNpueMa akTMBMPaHETO Ha YCnyrute u KOWTO cTaBa
HepasgernHa yact ot [JoroBopa my ¢ ONEPATOPA.
2.6. JoroBopbT 3a nonseBaHe Ha Ycrnyrata BnNu3a B cuna B CPok 7 (cefem) kaneHgapHu gHW, CYATaHOo OT NoanMcBaHeTo
My, ocBeH ako NMOTPEBUTEJIAT He e 3aaBun U3pUYHO NMCMEHO XenaHue [oroBopbT Aa Briese B cuna He3abaBHo.
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2.6.1. ONEPATOPDBT uma npaBo ga OTKaxe [a CKIouM vHamBuayaneH [loroBop 3a nonsBaHe Ha YcnyraTta C
MOTPEBWUTEI, konTo HE € 3asBUN NMCMEHO U3PUYHOTO CU cbrnacue [JoroBopbT Aa Brnese B cuna He3abaBHO cnep
noanucBaHeTo My, B Clyyain Yye cbrinacHo ycnoesusita Ha [Joroeopa OMNEPATOPDBT npegocTaBs kpanHO yCTPOWCTBO.
2.6.2. B onpegeneHus 7-gHeBeH cpok NMOTPEBUTEJIAT nma npaBo eaHOCTpaHHO Aa npekpatu gorosopa, 6e3 ga
OBIHKM HEYCTOWKK, KaTo 3asiBM TOBA CU XeNnaHue NUYHO UMK Ype3 HaaNexHo ynblHOMOLLEH HEroB NpeacTaBuTen.
2.6.3. MOTPEBUTEJNIAT usnonsea n 3annawa Ycnyrata B 3aBMCUMOCT OT usbpaHaTta ¢ nHausmnayanHns [Jorosop
ueHa.

2.7. Ycnyrmte ce npegocTtaBaT 24 4aca B OeHOHowMmeTo, 7 AHM B cegmuuarta, CbC CKOPOCT M 0BeM cbrnacHo

npeasugeHoto B floroBopa. Yettel He npeanara MMHUMaNHM HMBA Ha Ka4yecTBO, OCBEH ako B [loroBopa He € yroBopeH

Apyro.

2.8. B cnyyawn Ha BrowaBaHe Ha Ka4yecTBOTO Ha YCnyrmTe unu npekbCBaHEeTO MM, KakTo U 3a UHdopMaLms BbB Bpb3ka

c Ycnyrute, ONEPATOPDBT npegoctaBsa Ha MOTPEBUTEJIUTE cnegHua agpec 3a KOHTAKT U CUrHanm3mpaHe:

Appec: rp. Codums, obwmHa MnagocT, x.k. MnagocT 4, busHec lNapk Cocus, crpaga 6

2.9. Metten Bbnrapus e MOMOXM BCUMYKM YCUNMA 3a OTCTPaHABaHE Ha HacTLNUNM NOBpeauM U asapun npw

npegocTaBsiHe Ha Ycnyrute, JOBENW A0 BrOWAaBaHE Ha KayeCTBOTO MM UMW MPEeKbCBaHe, BbB Bb3MOXHO HaW-KpaTKu

CpOKOBeE, KaTo B3eMe npeasung ectecTBOTO Ha noBpefaTta/aBapusiTa U CbriacHo nNpeasunaeHoTo B HacTosawmte O6wm

yCIOBUSI.

2.10. B cnyyawute, korato NMNOTPEBUTEJIAT xenae ga npemecTtn non3eaHeTo Ha YcnyraTa Ha HOB agpec, ToBa €

gonyctumo camo cbe cbrnacue Ha ONMEPATOPA 1 npun HannuvMe Ha TexHu4ecka Bb3MOXHOCT 3a npefocTaBsiHe Ha

ycnyrata Ha m3bpaHua HOB agpec. 3a nMpemecTBaHe Ha ycriyrata MOXe Ja Ce ObIDKW efHOoKpaTHa Takca, cnopep

akTyanHarta LeHoBa nucta, nybnukyeaHa Ha Yettel.bg.

2.11. Ycnyrata no3sonsasa goctbn go MiHtepHet Ha NMOTPEBUTENA v He e noaxoasdwa, HATO no3BonsBa npenpogaxba

UNn NpeaocTaBsHETO 1 NO TbProBCku Ha4vMH Ha TpeTu nuua. MOTPEBUTENAT ce 3agbmkaea Aa He npenpoaasa unu

npenocTaBs Nog kakeaTto 1 Aa e dhopmMa ycnyraTa Ha TpeTu nuua.

3. 0OrOBOP C NMOTPEBUTEJA
3.1. Wngueuayanuuat Horoeop ¢ MNMOTPEBUTENA ce ckniouBa B nucmeHa dopma M Bnv3a B cufa CblnacHo
npegsnaeHoTo B T. 2.5.
3.2. MNpwu ckniouBaHe Ha [Jorosopa NMNOTPEBUTENAT ce naeHtnduumpa c:
3.2.1. 3a pmamndeckm nuua — BanuaeH 6bNrapckm 4OKYMEHT 3a CaMOSTIMYHOCT C BNUCaH NOCTOSIHEH adpec Ha NuueTo
Ha TepuTopuaTa Ha Penybnuka Bbnrapus; 3a yyxau rpaxgaHu, NpogbIPKUTENHO UM NOCTOAHHO NpebnBaBalin B
CcTpaHaTa — JOKYMEHT 3a NPOABIMKUTENHO UM NOCTOSAHHO NpebnBaBaHe, ¢ BNMCaH HACTOsAL, agpec;
3.2.2. 3a opuamnyecku nuua, tpuandeckn nmua ¢ HecTonaHcka uen u eAHONNYHU ThProBLM — B 3aBUCUMOCT OT BUAa
Ha PUOMYECKOTO NULIE HAKOM MMM BCUYKM M3OPOEHN OOKYMEHTU: CbOEOHO pelleHne 3a permcrTpaumsa Unu akT Ha
KOMMETEHTEH Obp)KaBeH OpraH 3a Cb34aBaHETO MM U Y4OCTOBEPEHME 3a aKTyanHO CbCTOAHWE, U34aLAEHO HE MO-PaHo
OT 6 (WwecT) Meceua Npean NPpeacTaBAHETO My UK yAoCTOBepeHue 3a pernctpaumsa B BYJICTAT, ygoctoBepeHue 3a
JaHbyHa perucTtpaumnsa /Homep no AOC, ako e pernctpupan no 300C/ nnu 3aBepeHO OT TSAX U3BMeYeHWe OT
Tbprosckn pernctbp u pernctbp Ha KOJTHL, kbm AreHumsiTa no BNNCBaHUATA;
3.2.3. 3a ocTtaHanuTe rpynu notpedbuTenn — OOKYMEHT 3a Cb3fdaBaHe W/WNW Has3HadYaBaHe Ha CbOTBETHUS
npegcraBuTen.
3.2.4. Mpwu cknoyBaHe Ha nHAMBMAyaneH aoroesop, Yettel moxe aa nsnckea n apyru gokymenTtn ot NMNOTPEBUTEIA,
M3BBH nocoveHnTe B T. 3.2., Npu cna3BaHe Ha pasnopenbuTe Ha OEMCTBALLOTO 3aKOHOAATENICTBO M HACTOALUTE
O6wwm ycnoswus.
(Hoea — B cuna ot 15.08.2023 r., B cboTBeTCTBME C yKasdaHusa Ha KPC v K3J1[) 3.2a. NMpu n no noBo CKNOYBaHETO U
N3NbIHEHNETO Ha uHansmayaneH gorosop ¢ NMOTPEBUTE/, kovito e dmsmyecko nuue, Yettel moxe ga cvbupa
CcnegHUTe NIMYHU OaHHW, CbINAcHO NPeaBMAEHOTO B 3aKoHa 3a eNIEKTPOHHUTE CbOOLLEHNS
3.2a.1. 3a uenute Ha maeHTUMKaUus, ocUrypssBaHe Ha TOYHOCTTa Ha OAHHWUTE, KAKTO W 3a NpefoTBpaTsBaHE Ha
3noynoTtpebu:
—  TpW UMEHa, eAVHEH rPaX4aHCKN HOMEpP M afpec, a 3a YyXXOeCcTpaHHW nuua - IMYEH HOMEP;
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— uWH(opMaums, Heobxoguma 3a JoMblHUTENHATa NAEHTUdUKaLMa Ha NoTpedbuTensa nnn KpanHusl nona3earten,
KoraTto MHOAUBMAYanHUAT JOMOBOP Ce CKMoYBa HENPUCHCTBEHO;
— [aHHM 3a BUa, Homepa, gatarta, MACTOTO U OpraHa Ha usgaBaHe Ha NpeacTaBeHnst MMYEH OOKYMEHT, C KOWTO
ce naeHTuduumpa notpebutenar.
3.2a.2. paHHu 3a koHTakT ¢ NMOTPEBUTENA no enekTpoHeH NbT; OCBEH 3a Bpb3ka ¢ NnoTpebutens, Yettel moxe aa
n3non3ea Te3uM OaHHU 3a u3npallaHe Ha CbOoOLlEeHMA 3a MapKeTMHI U peknama Ha HeroBu CobGCTBEHM CXOOHU
NPOAYKTW UNK yCnyrn, Kato faBa Bb3MOXHOCT Ha BCeku noTpebuten 6e3Bb3Me3gHO U MO NeCEeH HayuH Aa u3pasu
Hecbrrnacue B MOMEHTA Ha CKNIOYBaHE Ha MHAMBMAyanHMsa 4OroBOp U cref ToBa.
3.2a.3. gpyr gaHHW, HeobxoamMmuy 3a NnpefocTaBsHe Ha yCnyruTe.
(Hoea — B cmna o1 15.08.2023 r., B cbOoTBETCTBME C YKkasaHus Ha KPC n K3J11) 3.26. CbrnacHo 3akoHa 3a
€eneKTpOoHHUTE CbobLLeHNs, Npy npegocTasaHe Ha yenyrn Ha NMOTPEBUTENUTE — cdusnyeckn nuua — Yettel moxe oa
obpaboTBa 1 crneaHNTe AaHHW:
3.26.1. TpapnyHM JaHHM — OaHHKW, HeobxoauMMu 3a npefocTaBsiHE Ha ENEeKTPOHHW CbOodLMTenHW ycnyru, 3a
TakcyBaHe, 3a PopMUpaHe Ha CMEeTKMTE Ha NoTpebuTennTe, KakTo 1 3a JOKa3BaHe Ha TaxHaTa JOCTOBEPHOCT;
3.26.2. nogpobHa nucMeHa uHpopmMaumsa 3a Non3BaHUTE yCrnyrn 3ae4HO C NbPBUYEH CHETOBOAEH OOKYMEHT .
3.3. B cnyyam, 4e pasnonara c aktyanHu gaHHm Ha TNOTPEBUTENA wnu ako ToBa cnegBa OT AEWCTBALLOTO
3akoHogatencteo, ONIEPATOPDBT cu 3anassa npaBOTO Aa HE M3UCKBA HSAKOW UMW BCUYKN AOKYMEHTU, NpeaBuaeHN no-
rope B T. 3.2. HesaBucmumo ot toBa, OMNMEPATOPDBT mnma npaBo no cBOsi NpeLleHka U Npu cnasBaHe Ha OeNCTBALWOTO
3aKoHO4aTEenNCcTBO Aa U3NCKBA U OPYIN JOKYMEHTU U3BBH NOCOYEHNTE B T. 3.2 1 Aa NOCTaBA OONBIIHUTENHU YCNOBUS 3a
cknoyBaHe Ha [Joroeopa ¢ MOTPEBUTEJA.
3.4. MOTPEBUTENAT nma npaso Aa ynbnHomoLlasa TpeTu nuua 3a cknoyBaHe Ha [JoroBop, n3sbpLlUBaHe Ha AENCTBUSA
Nno ynpaxHsiBaHe Ha npaBaTta M M3NbiHEHUE Ha 3a4bIPKEHUATa BbB Bpb3ka ¢ [JoroBopa npuv cna3BaHe Ha AencTeawmre
npouenypu Ha OTNEPATOPA, 3a kouTto e 6bae yBegoMsaBaH HagnexHo oT npeacrasvten Ha [pyxecTsoTo.
3.5. B cnyyan Ha npomsiHa B aaHHuTe Ha NMOTPEBUTEJNA, npegoctaBeHn oT nocrneaHust Npu ckitouBaHe Ha [loroBopa
cbrnacHo 1. 3.2 n 3.3, NMOTPEBUTENAT e anbxeH ga ysegomu ONMEPATOPA BbB Bb3MOXHO HaW-KpaTbK crnopepq
obcTosiTencTeaTa Cpok.

4. MPABA, SAOBJDKEHNA N1 OTTOBOPHOCTU HA OMNEPATOPA
4.1. OpyXecTBOTO MMa NpaBo Aa nornyvyaBa Abimkumute no [JoroBopa Cymu B CPOK U Npu ycrnoBusTa Ha Te3n O6wm
ycnoBus U nHameuayanHus [Jorosop.
4.2. OMNEPATOPDBT wma npaBo npu npegoctaBsHe Ha Ycnyrute no [doroBopa ga nonssa noaAusnbiHUTENW 3a
N3MbIIHEHNE Ha CBOW 3aabihkeHus. B To3n cnyyan ce npunara pasnopegbara Ha yn. 4.17.
4.3. [NpyxeCcTBOTO MMa NpaBO [a NpoBepsiBa, NpyM HEOOXOOUMOCT, CBbP3aHOCTTa U CbCTOAHMETO Ha O6opyaBaHeTo,
Hamunpawo ce B nomeuweHunata Ha NMOTPEBUTENA. OMNEPATOPDBT uma npaBo Ha OCTbN OO NOMELIEHUATa Ha
MOTPEBUTENA un 3a npoBexaaHe Ha TeCToBeTe M NoAMNncBaHe Ha NPOTOKOMNM CbINacHO NpeaBnaeHOTO B HAcToAWwmMTe
O6wwu ycnoeusa n Jorosopa.
4.4. OMNEPATOPDBT uma npaso ga passanu [loroBopa ¢ NOTPEBUTEJIA ¢ He3abaBeH edbekT unu ga orpaHunyun
nonseaHeTo Ha Ycnyrute unu ga oTkaxe Aa Bb3CTaHOBU OrpaHWYeHU 3a nonsBaHe YCnyru unu ga otkaxe ga CKnouu
Horosop, ako MOTPEBUTEJIAT:
4.4.1. He e npefocTaBun gaHHMTe No T. 3.2 1 3.3 Unu JOKYMEHTU, KOUTO YOOCTOBEPSBAT BEPHOCTTA Ha Te3u AaHHW;
n/vinn
4.4.2. e npegocTaBun HEBEPHW JaHHW NpUM CKntouBaHe Ha [orosopa; n/unm
4.4.3. (0TMeHeH)
4.4.4. e n3nonssan AOKYMEHT C HEBAPHO CbAbpXXaHue U/unu npenpaBeH JOKYMEHT U/ HEUCTUHCKU JOKYMEHT npwu
CKMoYBaHe Ha [JoroBopa unm B Xoga Ha U3MbJIHEHNETO My; U/unun
4.4.5. »ma NpoCcpoYEHU 3a4bIKEHUS UNN UMa OPYTM OCbLLECTBEHM HapyLleHust Ha [JoroBopa nnu HacToswmuTe O6Lwm
ycnoBus cnpsimo [ipyxecTtBoTo. [peon ga npucTbnv KbM NpekpaTsiBaHe Ha MHAMBUAYaAIHUS OOrOBOP BCreAcTBUE
Ha NpocpoYeHn 3aabikeHus, Yettel yegomsasa ncMeHo NoTpedbuTens 3a Tax U My NpeaocTaBsa AONbIIHUTENEH CPOK
3a nnawade; n/vnu
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4.4.6. Nnpu nonaeaHe Ha Ycnyrnte v 4pe3 NpenocTaBsHMTE YCNYrnM € U3BbPLUUA HapyweHue Ha MpUoXnmuTte
pasnopenbu Ha 3akoHa, B TOBa YMCIO Ca Hanuvue A0CTaTbYHO OCHOBaHMA [a cyeTe N3BbPLUEHO/M3BBPLUBAHO TakoBa
HapyLleHue, Unn ca npecnegBaHn HE3aKOHHW LLENU NN ca U3No3BaHW He3aKOHHM CPeAcTBa; u/unm
4.4.7. B cniyvan Ha oTka3 oT [NTOTPEBUTEJIA ga nognuwe MNMpoTokona 3a MHCTanauusa cernacHo 1. 2.5., ako ycnyraTa
MOXe Ja ce NpefocTaBuM YCMNeLWHo Ha agpeca Ha noTpebuTens, B paMKuTe Ha JOTOBOPEHNTE NapameTpu;
4.4.8. B cnyyan, 4e NOTPEBUTENAT wnsnonsea ycnyrute, npegmeTr Ha [oroBopa He no npegHasHayeHwue,
BKITIOUYUTENHO KaTo M Mpenpogasa Ha TpeTu nuua w/unu rm peanusnpa no Apyr HaumH ¢ uen aa Habaswu 3a cebe cu
n/vunu 3a gpyruro nevan6a u/vnu peanuampa HeTUNMYeH Tpaguk.
B Tean cnyuyanm OIEPATOPBLT Moxe ga fgage AOMbIHWTENEH CPOK 3a W3NbJIHEHWE WNU nonpaBsiHe Ha
HeusnbnHeHneto Ha NOTPEBUTENA. B cnyyan Ha uanbnHeHne/nonpaBsaHe Ha HEU3NbIHEHWETO OT CTpaHa Ha
MOTPEBUTENA, ONEPATOPDBT ce 3agbimkaBa ga Bb3CTaHOBM CMpPEHUTE 3a Moni3BaHe YCNyrM B CPoOK OT 48
(4eTupuaeceT 1M ocem) Haca OT U3MbIHEHNETO/NONPABAHETO HA HEU3NMBIIHEHNETO.
4.5. ONEPATOPDBT mnma npaeo aa passanu Joroeopa ¢ [NTOTPEBUTENA ¢ 1-mece4yHo npegms3BecTve Ui ga orpaHnydm
non3eaHeTo Ha Ycnyrute unu ga oTkaxe Aa Bb3CTAaHOBU OrpaHMYeHun 3a Nons3BaHe YCnyru unu ga oTkaxe ga CKnouu
[orosop, ako:
4.5.1. e HanpaBeHa kpeguTHa oueHka Ha NMOTPEBUTENA, nbpBoHavanHa n/vnn nocnegsaila, oT KOATO € BUAHO,
ye MOTPEBUTENAT He moxe ga nokpuea 3agbinkeHusiTa cu 3a npegoctaBeHn ot ONMEPATOPA ycnyru; u/vnn
4.5.2. TIOTPEBUTEJIAT e B 0TKpMTO NpOM3BOACTBO MO HECBHCTOATENHOCT.
4.6. Yettel uma npaBo ga pasanu [Joroeopa ¢ NMOTPEBUTENA ¢ 1-meceyHo npegmsBectue B crlydam Ha CUCTEMHO
HensnbnHeHve Ha 3agbikeHns Ha NNOTPEBUTEJIA no Jorosopa unu O6wmTe ycnosus, KbAeTo ,CUCTEMHO” O3Ha4YaBa
TpY UNn nNoBeye NbTU.
4.7. 3a nspbplueHaTa MHcTanaymsa B cnyydyauTe no T. 2.4.2. 3a akTMBMpaHe Ha Ycnyrnte crneq yCnewHoTo UHcTanmpaHe
Ha obopyaBaHeTo M npoBexaaHe Ha Heobxogumute TectoBe OMNEPATOPDBT npepoctaBs [MpoTokon v akTMBuMpa
Ycnyrte cbrnacHo npeasunaeHoTo B Te3m OBwu ycnosusa n nHameugyanyusa Jorosop.
4.8. ONEPATOPDBT ce 3agbmkaBa ga nogabpxa cebp3aHoctTa Ha NMOTPEBUTEJIA ao mobunHaTta cu mpexa.
4.9. ONMNEPATOPDBT e anbXxeH ga ocurypm TEXHWYECKa M OpraHunsauMoHHa noagpbxka Ha Ycnyrata 24 (aBageceT u
YeTnpm) Yaca gHeBHoO, 365 AHM B roanHaTa.
4.10. ONEPATOPDBT ce 3agb/mkaBa Aa Bb3CTaHOBSABA CMNPsiH AOCTbMN 40 YCNyrnTe BbB Bb3MOXHO Hali -KpaTKM CPOKOBE
B 3@aBMCUMOCT OT MpuUymMHaTa 3a CnNnpaHeTo.
4.11. ONEPATOPDBT ce 3agbmxkaBa ga OTCTpaHsABa HacTbNUNW MOBpeaM W aBapum B Mpexata Cu, LOBenuM 4o
MpekbcBaHe Ha IHTepHeT ycrnyrata BbB Bb3MOXHO Hal-KpaTKu CPOKOBE OT yBeAOMsIBaHe 3a Bb3HWKBaHe Ha noBpeaarta
unu aBapusaTa oT ctpaHa Ha NOTPEBUTENA Ha agpecuTe 3a KOHTaKT Ha [Jpy>KeCTBOTO CbrnacHo T. 2.6.
4.12. B cny4ai Ha npekbcBaHe Ha Ycnyrata 3a noseye OT 24 yaca nopaguv aBapuUMHW PEMOHTU UNuM B Cnyyam Ha
npekbCBaHe Ha Ycrnyrata nopagu npuumMHu, Kouto ca wm3uano no BuHa Ha ONEPATOPA, nocnegHusiT Obimku
obesweTteHne kM NMOTPEBUTENNA, paBHsiBawo ce Ha 1/30 (egHa TpuaeceTa 4acT) OT MeceyHaTa My aboHamMeHTHa
Takca 3a YcnyraTa, 3a BCekn 24-4acoB nepuop, B KOUTO TS He e Buna npegoctaBsHa. 3a Lenute Ha M3dncnsiBaHe Ha
obeslleTeHneTo No TO3W uyneH, nepuoabT Ha [MpekbcBaHe Ha Ycnyrute/3abaBsiHe 3a Bb3CTAHOBSIBAHE Ha CMpEHU
Ycnyru/HenonssaHe Ha Ycnyrute no BuHa Ha [MOTPEBUTEJIA ce u3dumucnssa OT MOMeHTa Ha yBedomsiBaHe 3a
nospeparta/aBapusita/HeBb3MOXHOCTTa 3a nonssaHe Ha Ycnyrute ot NOTPEBUTENA Ha agpecuTe 3a KOHTakT no 1. 2.6
n/unmn agpeca 3a KOHTaKT, Noco4eH B [JoroBopa, 40 MOMeHTa Ha oTcTpaHaBaHeTo uM oT ONMEPATOPA. 3a nsbsreaHe Ha
BCAKO cbMHeHue, ONMEPATOPDBT He HOCU OTrOBOPHOCT M He 3anmalia HeycTonka B crnyvauTe no T. 4.18 ot O6wuTte
yCIoBUS.
4.12.1. MNpw gencTeall 4OroBOp Bb3CTAaHOBSABAHETO Ce M3BbpLLUBA Ype3 NpucnagaHe Ha CbOTBeTHaTa AbJKMMa cyma
OT 3aablhKeHusaATa Ha noTpebutens kbm Yettel 3a cnegpall OTYETEH NEPUOA.
4.12.2. Tlpu BCAKO 3HAUYUTENHO M HEMPEeKbCHATO WNU pPedoBHO MOBTapsLWO Ce HeCcbOTBETCTBUE MexAay
OEeNCTBUTENHUTE NOoKasaTenu Ha ycryrata 3a AOCTbMN 4O MHTEPHET OTHOCHO CKOpPOCTTa MMM Apyrv napamMeTpu 3a
KauecTBO Ha ycnyrata W nokasaTtenute, JoroBopeHu ¢ Yettel, koraTo cboTBeTHMTE hakTu ca yCTaHOBEHM ype3
noaxoasLy, MexaHnsbMm 3a HabnogeHne, ogobpeH ot KPC, cneaBa fa ce cunTa 3a HECbOTBETCTBUE Ha NokasaTtenuTe
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n Yettel moxxe ga Bb3CTaHOBM Ha NoTpebutens 4acTt OT MecevyHus aboHaMeHT, MpornopuMoHaneH Ha nepuoga u
ycnyraTa, npe3 KouTto e 6uno Hanuue CbOTBETHOTO HEN3MbIHEHE Ha JOTOBOPEHNTE HMBA 3@ Ka4eCTBO.
4.13. Tpn nameHeHne 1 gonmbJIHEHME Ha HacTosAwmMTe O6WwmM ycnoBms ce cnaseaT ycrnoBusaTa U pefa, NpeaBuaeHn B
3akoHa 3a enekTpoHHUTE CbOBLLEHNS 1 NOA3AaKOHOBUTE aKTOBE MO HEFOBOTO npunaraHe.
4.14. B cnyyan Ha HeobxogMMocCT OoT AocTbn Ao noMelleHnsi Ha NMOTPEBUTEJTA, ONMEPATOPDBT ce 3agbmkaBa ga ro
WHopMUMpa NpeaBapuTENHO U CBOEBPEMEHHO Ha NpefoCTaBeHWUTE OT Hero agpecu/HoMepa 3a KOHTAKT CbrnacHo
[oroeopa.
4.15. OMNEPATOPDBT Hama npaBo na pasrnacsBa akTu OTHOCHO CbAbpXaHWMETO Ha To3u [loroBop, KakTto wu
WHpopMaums, pelleHns M OaHHW, NpeacTaBnsiBalin TbproBcka TanHa 3a NOTPEBUTENA, kouto ca My cTaHanu
W3BECTHU NpX UNU NO MOBOA UMW BbB BPb3Ka C U3NbIIHEHMETO Ha To3Mn [JOroBop, OCBEH MO MCKaHE Ha KOMMNETEHTHU
ObpXXaBHM opraHu unu no cernacue Ha NMOTPEBUTENA.
4.16. OlMNEPATOPDBT Hocu oTroBopHoCT 3a Bpean, npuumHeHn Ha [NIOTPEBUTEJIMTE, kouto ca npsaka wu
HenocpeAcTBeHa nocneavua OT BUHOBHO HEM3MbIHEHME Ha 3agbipkeHusTa cv no te3m O6wwm ycnosus u Jorosopa ¢
MOTPEBUTENA.
4.17. ONNEPATOPDBT HOoCM OTFOBOPHOCT 3a AencTBusaTa u/unm 6esgencteusita Ha n3bpaHnte oT HEro NOAU3MbLIHUTENN
KaTo 3a cBou cobcTBeHu AencTeus n/nnu 6esgencTems.
4.18. ONEPATOPDBT He HOCK OTrOBOPHOCT 3a NpPeKbCBaHe W/UNW BriollaBaHe Ha Ka4yecTBOTO Ha Ycnyrute wu/unm He
nona3eaHe Ha Ycnyrurte:
4.18.1. (oTMeHeHa)
4.18.2. npu npoBexgaHe Ha npodunakTuka Ha TexXHW4YeckuTe CpeacTBa M Ha CBbp3aHOCTTa UMM TecToBe
(M3BBHPEOHM UM NEPUOANYHU), CbIMAcHO NpeaBuaeHoTo B T. 4.3, n/unu
4.18.3. B criyyanm Ha HacTbnBaHe Ha CbOMTUE Ha HenpeogonNnma cuna unu cny4amHo cbouTtue; n/nnm
4.18.4. 3a BpemeTo, npe3 koeto NNOTPEBUNTENAT He e ocurypun goctbn 40 CBOM NomelleHus un/unu obopyasaHe
n/unu ChLOPBXKEHUS, ako ToBa € MpeAanocTaBka 3a Bb3CTAaHOBABAHE Ha NpefocTaBsaHETO Ha Ycnyrute wu/unu
OTCTpaHsIBaHE Ha aBapuu 1 noBpeaun U/unu akTMBMpaHe Ha YCnyrute, Kakto n B criydamte, B konto NMNOTPEBUTENAT
He e OTKpUT Ha agpecuTe 3a KOHTaKT, nocoyeHun B [loroBopa; wu/unm
4.18.5. nopaau cnvpaHe Ha eneKkTpMYeCcKOTO 3axpaHBaHe B pervoHanHaTta unm HauuoHarnHa enekTpuyecka Mpexa;
n/unu
4.18.6. Hem3nNbnHeHVEe Ha 3aabimkeHus oT cTpaHa Ha NMOTPEBUTENA w/unu HapywaBaHe Ha pasnopenbute Ha
Horosopa nnu te3n O6wm ycnosus;
4.18.7. Hecnoco6HocT Ha MOTPEBUTENA ga nonsea Ycnyrute; n/unu
4.18.8. ako ToBa Ce AObMKM Ha npeTeHuun Ha TpeTu nuua cpewy NOTPEBUTENA BbB Bpb3ka MM no noBoA
non3eaHeTo Ha Ycnyrute; n/unum
4.18.9. noBpean no cbeamHuTenHute nuHun Ha NMOTPEBUTENA, n3sbH koHTpona Ha ONEPATOPA nnn HapyLieHus
Ha paboTocnocobGHOCTTa Ha NporpamHo-TexHndecknte cpeactea Ha NMOTPEBUTENA, konto npaBAT HEBL3MOXHO
npenoctaBsHETo Ha YcnyruTe; n/unm
4.18.10. gbmkalwu ce Ha HegocTaTbk U/unNu noBpefa Ha obopyaBaHeTo, Ype3 KOETO Ce M3NON3Ba ycnyrata, KoraTo
BpeauTe ce AbrKaT Ha HENpPaBUHO NOAABbPXaAHE U ekcnnoaTaumsa ot ctpaHa Ha NMOTPEBUTEJA.
BbB BCcuukmM crniydam no uneH 4.18. OMNEPATOPDBT we nonoxu BCUYKUM YCUMUS 3@ Bb3CTAHOBSIBaHe Ha
npenocTaBsHETO Ha YCnyrute BbB Bb3MOXHO Han-KpaTkM CPOKOBE OT OTMajaHe Ha CbOTBETHOTO OOCTOSATENCTBO,
npuyMHa 3a NpeKbCBaHEeTO UMW BroLLaBaHETO Ha Ka4YeCTBOTO Ha Ycnyrure.
4.19. BbB Bcekun eguH cnyyan, ONTEPATOPBT He HOCU OTFOBOPHOCT:
4.19.1. B cny4an Ha npeTteHumn oT Tpetu nuua cpewy NOTPEBUTENA npu nnu no noBoa M3nNon3BaHETO Ha
Ycnyrata, KakTo 1 BbB Bpb3Ka C MOHTUPaAHETO/AeMOHTUpaHeTo Ha npegocTaBeHoTo oT ONMEPATOPA o6opyaBaHe.
BkntounTenHo, ¢ npuemaHe Ha HactoawmTte obwm ycnosust MOTPEBUTENAT npuema, ye ONMEPATOPDBT He Hocu
HUKaKBa OTroBopHocT, B cnyvan 4ve NMOTPEBUTEJIAT cam gemoHTupa npepoctaBeHoTto ot OMNEPATOPA 3a
usnonseaHe Ha Ycnyrata obopygBaHe npegHa3HayeHO 3a BbHLIEH MOHTaX WM KakBaTo M ga e 4YacT oT
obopynBaHeTo, B TOBa YNCIO Kabenn, CTOMKN 1 OpYyrn eneMeHT W/unu NpuyanHn Bpeaa, No KakbBTO U Aa € HaYWH U
OT KakBOTO N ja € eCTeCTBO, Ha TPeTo NuLe;
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4.19.2. 3a Bpeau, NPUYMHEHMN OT JIOLWO UK HENPABUITHO NOAAbPXAaHEe UMK eKkcnnoaTaums OT CTpaHa Ha aboHaTta Ha
obopyasaHeTo, npegoctaBeHo oT OMNEPATOPA;
4.19.3. 3a Bpeau, He3aBUCUMO OT KakBo ecTecTBo, kouto NNMOTPEBUTENAT e npuunHun cam Ha cebe cu unm Ha
TpeTo nuue npu AeMoHTax Ha obopyaBaHeTo, npepoctaBeHo oT OMNEPATOPA 3a usnonssaHe Ha YcnyraTta, B
cnyyauTe, B kouTo 0b6opyaBaHETO e MHCTanupaHo oT crneumanuctu Ha OMNEPATOPA vnn Ha noam3nbiHUTEN Ha
OMNEPATOPA v BkniouBa yCTPOWCTBO NpefHa3HayeHo 3a BbHLUEH MOHTaX, B TOBa YMCno kabenu, CTOWKM 1 apyru
erieMeHTH, 4YacT oT 06opyaBaHeTo.
4.19.4. 3a cbabpXXaHMETO Ha MHpopmaumaTa, NnpeHacaHa ypes Ycnyrarta.
4.20. Yettel moxe ga npunara Mepku 3a ynpaBrieHuMe Ha Tpadwuka Ha AaHHW, OCHOBAHW Ha OOEKTMBHO pasfiMyHuUTE
TEXHUYECKN U3NCKBAHWA 3a OTAenHWTe kateropum Tpaduk. Yettel moxe ga npunara Mepku 3a ynpaBreHUEeTO My U B
cnegHuTe cnyyau, a UMeHHO:
a) I3anbnHeHne Ha HopMaTUBHM aKTOBE, aKkTOBE Ha AbpXXaBHM opraHun, CbaebHM opraHn u gopyrn ny6rMyHmn opraHu, Kakto
W cnasBaHe Ha MepKu, NpeaBUAEHN CbC 3aKOH;
6) C uen 3anasBaHe CUrypHOCTTa M LIeNoCcTTa Ha MpexaTa, KpanHUTe yCTpoUCTBa U NpeoCcTaBaAHUTE YCIyru;
B) 3a npegoTBpaTABaHe Ha NPeACTOALLO NpeToBapBaHe Ha Mpexara, 3a ja Ce CMEeKYM Bb3AENCTBUETO OT NpeToBapBaHe
Ha MpexaTa, U Korato ToBa NMpeTOBapBaHe € BPEMEHHO MMM Mpu usknuntTenHu obctositenctea. B Tesu cnyvau
OOCTBbMbT Ha rpynu notpebutenu moxe ga O6bae KpaTKOBPEMEHHO OrpaHUYeH W/vnu 3aTpygHeH, OO OTnajaHe Ha
HeobxogumocTTa.
Mpeaonpuetnte Mepkn 3a ynpasneHue Ha Tpaduka Moxe [a 3acerHat HErnpUKOCHOBEHOCTTA Ha MNUYHUSA XUBOT U
3awmTaTa Ha NMYHMTE AaHHW Ha noTpebutenuTte cbobpasHO NPUMOXKUMOTO 3aKOHOAATENCTRO.
4.21. B cny4an Ha 3annaxa unm B oTroBop Ha MHUWAEHTU, CBbP3aHN CbC CUTYPHOCTTa Unun LenoctTa Ha MpexarTa, Yettel
MOXe [a npunara MexayHapogHO YCTaHOBEHMW CTaHO4apTHM OEeNCTBMS, Ype3 KOUTO AOCTbMbT Ha rpynu notpebutenu
MoXxe fa 6bae KpaTKOBPEMEHHO OrpaHuMyeH u/wnu 3aTpygHeH, OO oTnajaHe Ha HeobXxo4MMOoCTTa, KaTo nMpy NogobHO
orpaHvyaBaHe eKBMBANEHTHUTE KaTeropum Tpadmk Ha JaHHW ce TpeTupaT egHakKBo.
4.22. Yettel nogabpxa M nepnoanyHo akTyanuavpa Ha oduumanHata cum MHTEPHET CTpaHuua nHgpopmauus, kacaewa
puckoBeTe, CBbpP3aHN C U3NOM3BAHETO Ha €NEeKTPOHHU CbOBLMTENHM MPEXU U YCIYTn 3a N3BbPLUBAHE HA HE3aKOHHU
OEeNHOCTU 1nNn 3a pasnpocTpaHeHe Ha BpedHO CbAbpXaHue U CbC cpecTBaTa 3a 3allMTa cpelly pUCcKoBe 3a nuyHata
CUIYPHOCT, HEMPUKOCHOBEHOCTTA Ha NIUYHUS XNBOT U NUYHUTE AaHHW BbB Bpb3Ka C npegoctaBaHuTe oT Yettel ycnyrun.
4.23. OMNEPATOPDBT Tpetupa egHakBO eKBUBANEHTHUTE KaTeropum Tpadwuk Ha AaHHWM. CKopocTTa Ha WHTepHeT
Bpb3KaTa M KayeCTBOTO Ha ycryrata 3aBucCK OT Tuna TexXHomnorus, Tuna Ha obopyaBaHeTo 3a n3non3saHe Ha Ycnyrata
oT aboHaTa, MECTHOCT, pa3nosioXKEeHNETO U IbCTOTaTa Ha crpaguTe, OT MECTOMNOJIOXKEHNETO Ha NOTpedbuTens, oT MoAena
Ha KparWHOTO KIMMEHTCKO YCTPOMCTBO M HauyMHa My Ha CBbp3BaHe C MPedoCTaBeHOTO 3a U3Non3BaHe Ha Ycnyrata
obopyaBaHe.
4.24. ONEPATOPDBT He HOCKM OTrOBOpPHOCT B criyyan Ha npobnemwu ¢ Ycnyrata, ako NMOTPEBUTEJIAT e nssbpumnn
KakBUTO W Oga OWNo OencTBusi, C KOMTO € NPOMEHMUN MbpBOHAYaniHaTa CBbpP3aHOCT KbM MpexaTta Ha OMNEPATOPA,
OCbLLEeCTBEHA OT HEro, B TOBa YMCIO € U3BbPLUMM NogMAHA Ha obopyaBaHe W/unyM NPOMEHU B MOHTaXa BKMOYMTENHO
okabensaBaHeTo, Ype3 KOUTO € OCbLUeCcTBEHa CBbpP3aHOCTTa 3a npegocTtaBsHe Ha Ycnyrnte. ONEPATOPBT He Hocu
OTrOBOPHOCT 3a NnoBpeAa Wnu He MNpeaocTaBsiHe Ha YCnyrnte CBbp3aHO C HenpaBwuiHa paboTa Ha CbOPbBXKEHUSA Ha
MOTPEBUTEIA, ako nma TakmBa.
4.25. ONEPATOPDBT He HOCKu OTrOBOPHOCT 3a CbObPXaHMeTO Ha npeHacsHaTa vpe3 VHTepHeT nHgopmauums, B ToBa
YMCIO He HOCK OTFOBOPHOCT Npu uanonasaHe Ha Ycnyrata ot [NOTPEBUTEJIA 3a He3akoHHU Lienu unu n3sbpLuBaHETo
Ha KakBMTO U ga 6uno 0encTBus, KOUTO HapyLlaBaT NPUNOXMMOTO 3aKOHOAATENCTBO.
4.26. (Hoea B cuna ot 15.12.2024 r.) Yettel nma npaBo Aa npeanpvema Mepku U/Mnu OencTBUs cpeLly He3akOHHO
CbAbpXaHWe No CBOSA MHMUMATMBA WM Bb3 OCHOBA Ha akT, M3gageH OT CbOTBETHUTE HaUMOHAINHW CbAeOHW unu
aAMUHUCTPATMBHM OpraHu, B U3NbIIHEHME U B CbOTBETCTBUE C AkTa 3a umdposu ycnyru (PernameHTt (EC) 2022/2065 Ha
EBponevickusa napnameHT n Ha CobBeTa oT 19 oktomBpu 2022 . OTHOCHO €AWHHUA nasap Ha undpoBu ycnyrn n 3a
nameHeHue Ha Adunpektusa 2000/31/EQO) nnu cboTBETHOTO NPUMOXKUMO HaLUMOHANHO Npaso.
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5. MPABA N BAOBIDKEHNA HA TIOTPEBUTENA

5.1. MOTPEBUNTENAT nma npaso fa nony4yaBa Ycnyrute ¢ npeasuaeHoTo B [loroBopa Ka4yecTBO U YCMOBUS.

5.2. TOTPEBUTEJIAT nma npaBo ga nonyyaBa o6cnyXBaHe Npu Non3BaHeTo Ha YCrnyrnte cbrnacHo npeaBuUaeHOTO B
Te3n O6Lun ycnosusd, KakTo U Aa curHanuampa [pyXecTBoTo B Criyvan Ha NOBpeau U aBapum.

5.3. MOTPEBUTENAT uma npaeo ga pasanu Hdorosopa ¢ ONEPATOPA c 1-meceyHO npegus3Bectve B criyvan Ha
[OKa3aHO CbLECTBEHO M CUCTEMHO HeuanbiiHeHMe Ha 3agbikeHus Ha OMNEPATOPA no Horosopa unu O6wute
ycnoBusi. CUCTEMHO HeM3NbIIHEHME NO CMUCHIIA Ha MPEAXOAHOTO M3peYeHne o3HavYaBa HapyLLeHne Ha 3agbIPKeHne no
Te3n O6Lm ycnosumsa nnm no gorosopa 3a Ycnyru, JonycHaTo Tpy Unu noBeye nbTu B NPOAbIDKEHWe Ha 1 (eQHa) roguHa.
5.4. TIOTPEBUTEJIAT Hama npaBo ga npexBbpnsi npaBaTta u/unu sagbimkeHusTa cu no [JoroBopa 6e3 npeaBapuUTeNHOTO
nnucmeHo cbrnacme Ha OMNMEPATOPA, B ToBa uncno NOTPEBUTENAT Hama npaBo aa npenpoaasa Ycnyrute nnm aa ru
peanuaupa no Apyr Ha4uH, 3a ga Habaswu 3a cebe cu unu 3a apyruro nevanba. Ako NMOTPEBUTENAT npepoctaeu 3a
nonaeaHe Ycnyru no [loroBopa Ha TpeTo nuue, TOM ocTaBa TUTYNSap Ha NpaBaTa v 3aabrkeHudara no [Jorosopa.

5.5. TIOTPEBUTENAT ce 3agbmkaBa ga 3annaiwia LeHuTe Ha Ycnyrute, B TOBA YUCIO OOMBbIHUTEINTHUTE YCIyru
CcbrnacHo usgageHu aktypm n ycnosua 3a nnawlade, npeasuaeHu B [lorosopa.

5.6. MOTPEBUTEJIAT e anbxeH aa nognuwe MNMpoTokon 3a MHCTanaums, C KOWTo NpMeMa akTUBUPAHETO Ha YCNyrure,
KaKTO MU apyrute AOKYMEHTU, M3UCKBALUN NPefOoCTaBAHETO Ha YCNyruTe, KOorato € NpunoXxmnmo.

5.7. MOTPEBUTENAT e gnbXxeH ga nonssa npedocTaBeHUTe My Ycnyru no npegHasHadeHne U B CbOTBETCTBUE C
nsncksaHuata Ha [lorosopa.

5.8. MOTPEBUTENAT e anbXeH ga cnasBa TexHuMyeckuTe ykasaHust Ha OTNEPATOPA 3a npaBuniHO nonsBaHe Ha
obopyaBaHeTo 3a u3nonasaHe Ha Ycnyrute.

5.9.NMOTPEBUTEJAT nma npaBo ga nonsea 1 cobcTBeHO 060pyaBaHe, YMNMTO MHTEpPMENCH OTrOBapsaT Ha N3UCKBaAHUATA
3a CBbp3BaHe KbM Mpexarta Ha Yettel, HanuuHm Ha Yettel.bg.

5.10. MOTPEBUTENAT ocurypsia 3a cBOoSi CMeTKa Npe3 BPeEMETO Ha AencTBue Ha [loroBopa MOAXOASLWM U CUTYPHU
ycnosusi n cbaenctene 3a paborata Ha ONEPATOPA, kakTo u ocurypsisa npu HeobxoAMMOCT U crnef npeasapuTenHo
yBegomneHne oT cTpaHa Ha OMNEPATOPA pgocTbn Ha CRyXWTENWTE Ha nocnegHoTo wW/unum Ha u3bpaH OT Hero
noan3nbNHUTEN A0 agpeca 3a uanonaeaHe Ha Ycnyrata Ha MOTPEBUTENNA, 3a akTuBmMpaHe Ha Ycnyrute n nognuceaHe
Ha lNMpoTokona 3a nHcTanaums cernacHo T. 2.5. n nHctanvpaHe Ha obopyasaHeTo. B criyyanm Ha HeocurypeH 4ocTbn OT
cTtpaHa Ha NMOTPEBUTEJIA cbrnacHo npegBuaeHOTO B TO3M UNEH, B AOMbIHEHNE Ha Apyru npasa, kouto ONMEPATOPDBT
nMa, NocrneaHusT MMa NpaBo Aa npeTeHampa obeslweTeHne 3a pa3Hocknute, HanpaeeHu oT ONMEPATOPA 3a noceleHue
Ha agpeca 3a u3nonssaHe Ha Ycnyrata Ha [NOTPEBUTESA.

5.11. BbB Bpb3ka C wusnbnHeHneto Ha [orosopa MOTPEBUTEINIAT ocurypssa ycnoBusi 3a uHCTanauus w/vwnu
MbpBOHAYaNHO CBbp3BaHe, NOAAPBXKA, PEMOHT M AeuHcTanauus Ha obopyaBaHe, ocurypeHo ot OMNMEPATOPA wnu
HEroB noOAM3MbIIHUTEN, ako MMa NpPedoCTaBeHO TakoBa CbrMnacHo ycrnoBusaTa Ha [orosopa. Ob6opyaBaHeTo Ha
OpyxecTBoTO ce onucBa nogpobHO B CbLOTBETHMS MPOTOKOM. YCNoBusiTa 3a NpedocTaBsHE M BpbLiaHE Ha
obopyaBaHeTO, KaKTo 1 BUga my, ce ypexaaTt B [loroBopa.

5.12. MOTPEBUTENAT ysegomsaea ceoeBpemeHHo ONEPATOPA 3a Bb3HUKHaNM nospeav/aBapuv Unu BrioliaBaHe Ha
KauecTBOTO Ha Ycnyrurte.

5.13. MTOTPEBUTEJIAT e onbxeH ga 3annaila npegocTaBeHnTe Ycnyru cbrinacHo npeasugeHoTto B te3m Obwm ycnosus
n [orosopa c ONMEPATOPA.

5.14. TTIOTPEBUTENAT ce 3agbmkaBa ga ysegomsisa ONMEPATOPA B cnyyarn Ha NpoMsiHa Ha JaHHUTE CU CbINacHO
npeasuaeHoTo B T. 3.5.

5.15. MOTPEBUTENAT ce 3agbmkaBa ga cnaspa pasnopeabute Ha [doroBopa n O6wute ycrnoBusi, KakTo U ga He
N3BbPLLBA NPOTUBONPABHU AENCTBUSA Unn 6e3aencTBMSA Npy NON3BaHETO Ha YcnyruTe.

5.16. MOTPEBNTENAT HOCKM OTroBOPHOCT 3a OCbBLLUECTBEHUTE OT HEro NPOMEHW Ha MbpBOHAYanHaTa CBbP3AHOCT,
MOHTaXa Ha obopyaBaHeTo, B TOBa 4YUCMO U okabensiBaHeTo, ako TakMBa ca OuNM M3BLPLUEHM OT CTpaHa Ha
OMNEPATOPA wunu HeroBu nogm3nbnHuTenu w/unm obopyaBaHeTo Ha ONMEPATOPA wnu cBouTe, B TOBa 4MCnO 3a
n3nonseaHe Ha 06opyaBaHe, KOETO He OTroBapsi HA U3NCKBAHUATA Ha 3aKoHa.

5.17. lNpwn npekpaTtaBaHe Ha pgorosopa NOTPEBUTENIAT e gnbxeH aa BbpHe Ha ONEPATOPA npegoctaBeHOTO My
obopyaBaHe 3a u3nonsBaHe Ha Ycnyrata. AKO e HeobOXoAMM [eMOHTaX Ha npedocTaBeHOTO 00opyaBaHe,
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MOTPEBUTENAT wma npaBo Qa UW3BbPWN OEeMOHTaXa CaMOCTOSITENHO, WAM Ga OCUrypu [JocTbN  Ha
npeactasutenu/noansnbvnHutenn Ha ONMEPATOPA 3a gemoHTaxa Ha obopyasaHeTto. B cnyyan ye MOTPEBUTENAT
He BbpHe NpegocTaBeHOTo My obopyaBaHe unm He ocurypu goctbn Ha ONMEPATOPA unu HeroBu nogmMsnbiHATENN Aa
OCBLLECTBAT AEMOHTaX unm obopyaBaHeTo € BbB BUA U CbCTOSIHWUE B CIeACTBME HA KOUTO TbproBckata My ynotpeba He
e Bb3amoxHa, To NMOTPEBUTEJNIAT gbmkmn Ha OMNEPATOPA obesweTteHne, cbrnacHo npeaBuaeHoOTO B MOANUCAHUS
[orosop.

5.18. MOTPEBUTENAT otroBaps 3a Bpeau, npuinHern Ha ONMEPATOPA un HeroBute Nnogm3nbIHUTENW, KOUTO ca Npsika
N HenocpeacTBeHa nocrneauua OT BUHOBHO HEM3NbIIHEHME Ha 3aabipkeHuaTa cun no Te3n O6wm ycnosusa u [lorosopa ¢
OlMNEPATOPA.

6. LEHU U HAYNH HA NMNAWAHE
6.1. MOTPEBUTEJIAT ce 3agbmkaBa Aa 3annawla 3a npegoctaseHunte ot ONEPATOPA Ycnyrn no JJoroBopa no ueHu
B 3aBMcumMocCT oT n3bpanua ot NMNOTPEBUTEJNIA naket, nocoveH B [JoroBopa. [NTOTPEBEUNTENAT ce 3a 3agb/mkaBa ga
3annawa:
6.1.1. MeceyHaTa aboHaMeHTHa Takca, KOATO ce 3annawa He3aBucumo ot ToBa ganu NMOTPEBUTENAT e nonasan
Yenyrurte;
6.1.2. Takca 3a nona3eaHe Ha obopyaBaHeTo, koeTo OMNEPATOPDBT e npepoctaBun Ha NMOTPEBUTENA 3a uenute
Ha Non3BaHeTO Ha Ycnyrarta, KOsiTO ce 3annala e4HOKPaTHO UM MeCceyHo, CbrnacHo ycrnosusaTa B [loroBopa;
6.1.3. LleHn 3a nonaBaHe Ha [JOMbLIAHUTENHW YCIyrK, CBbp3aHM C Ycnyrata, Korato TakuBa ca 3asiBEHUM OT
MOTPEBUTENA;
6.1.4. Pasxogu, HanpaBeHu oT ONEPATOPA 3a cbbupaHe Ha HennaTeHu CMETKMU.
6.2. MOTPEBUTENAT gbmku 3annawaHe 3a nonseBaHe Ha YcnyraTta, CbOTBETHO MecedyHaTta aboHameHTHa Takca, oT
JaTaTta Ha nognnceaHe Ha 4oroBopa.
6.3. LleHnte Ha Ycnyrute no T. 6.1 ce dpaktypupat ot ONNEPATOPA exemece4yHO, CYMTAHO OT gatarta Ha akTuBMpaHe
Ha YcnyruTte no pega, npeaBvaeH B T. 6.2, n 3annawar ot lNoTpebutens cbrnacHo npeasnaeHoTo B [loroeopa. B cnyyai
Yye onepaTopbT € OCUrypun Ha noTpebutens Bb3MOXHOCT 3a AOCTbMN OO0 MeceyHaTa cMmeTka/akTypa, CbLUUAT He ce
ocBoboxgaBa OT 3a4bI/HKEHNETO MYy 3a MallaHe.
6.4. 3a nbpBUA 1 NocnegHUs Mecel OT cpoka Ha [loroeBopa, 3a Kouto Ycnyrute ca AOCTaBsiHA Ha YacTMYHa OCHOBa
(HenmbneH kaneHgapeH Mecel), MeceyHnTe aboHaMEHTHU TaKCU Ce M34YUCnaBaT M 3annawaT Ha 0asaTa gHuTe, npes
KouTo Ycnyrute ca npegocTtaBsHu, oTHeceHu kbM 30-gHeBHa MeceyHa 6asa.
6.5. ONEPATOPDBT moxe pa npeanara JONbMHUTENHM YCryrM BbB Bpb3ka C YcnyraTa, KOMTO ce 3anmnawat oT
MOTPEBUTENA cobrnacHo pgencteawarta ueHosa nucta Ha OFNEPATOPA. TakuBa ycnyru, ako ca 3asBeHu OT
MOTPEBUTENA u npepoctaBeHn ot OINEPATOPA, ce daktypupaT m 3annawat ot NOTPEBUTENA cbrnacHo
npegBnaeHoTo B T. 6.3.
6.6. B cnyyan Ha 3abaBa 3a nnawaHe Ha abimknma cyma oT NMOTPEBUTENA, nocnegHuaT Abmky 3akoHHa NuxBa 3a
3abaBa 3a Bcekun geH npocpoune. B gonbnHeHne ONEPATOPBT uma npago:
6.6.1. oa M3nonsea usnarta UM YacT OT BHECEHATa rapaHuMoHHa cyma unum 6aHkoBa rapaHuus, ako nma TakvBa 3a
MOKPMBAHE Ha YacT Unu UAnoTo hakTypupaHo 3aabimkeHne 3a non3eaHun Ycnyru; n/unm
6.6.2. pa cnpe/orpaHudn nonssaHeto Ha Ycnyrute ot NOTPEBUTENA, koeTo He ocBoboxgaBa nocriegHust oT
3a4b/MKEHNETO My 3a NnaljaHe Ha MecevyHata aboHaMeHTHa Takca U ApYry ObIHKUMM CYyMU.
6.7. Yettel uma npaBo fa npomeHst 1 onbrBa LleHoBaTa nucTa, nybnnkyBaHa Ha MHTepHeT cTpaHuuaTta Ha ONMEPATOPA
€[HOCTpPaHHO, Mo CBOSA npeLeHka. [pun egHOCTpaHHa NpoMsiHa B LLEHUTE, YacT oT [loroBopa, ce npunarart pasnopegourte
Ha 3akoHa 3a eNeKTPOHHUTE CbObLLEHNS 1 NOA3aKOHOBUTE aKTOBE MO HEroBOTO NpunaraHe.
6.8. Ako gpyro He e npeasugeHo B [orosopa, NMOTPEBUTENAT 3annawa caktypata B CPOK He MO-KbCHO OT 18
(ocemHapeceT) OHM OT AaTaTa Ha n3gaBaHeTo W.
6.9. MOTPEBUTENAT 3annawa npegoctaBseHute ot ONEPATOPA ycnyri no HAKow OT CNeaHNTE HauynHK:
6.9.1. B 6powi - BbB BCEKM Mara3uH oT TbproBckaTa Bepura Ha [py»ecTBOTO;
6.9.2. o 6aHKoB NbT — N0 DaHkOBaTa CMeTKa, NocoyeHa B udgageHata ot ONMEPATOPA dakTypa 3a gbmkumuTe ot
MOTPEBUTENA cymu;
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6.9.3. Ypes He3zabaBHO MHKACO;

6.9.4. nn no gpyr HauuH, nocoyeH oT ONEPATOPA Ha nHTepHeT cTpaHuuaTta my.

HaumHbT Ha 3annawaHe ce nsbupa ot MOTPEBUTEIA.
6.10. MNnawaHeTo Ha dakTypupaHute 3agbkeHms Ha NMOTPEBUTENA we ce cunta 3a n3BbpLIEHO Ha Aatata Ha
nonyyaBaHe Ha MbfiHaTa cyma no gaktypaTta B kacute Ha OMNEPATOPA wnu cnep 3aBepsiBaHETO C Ta3u cyma Ha
b6aHkoBaTa cmeTka Ha ONEPATOPA. YacTuyHn nnawaHua He ce npuemar.
6.11. OMNMEPATOPDBT nybnukyBa Ha oduumnanHaTta cu VIHTepHeT cTpaHuua CnucbK ¢ agpecn u TenedoHn Ha BCUYKM
MarasuHu OT TbproBckaTa Cu Bepura, Kakto 1 pyrn marasuHu, B KOUTO ce npuemar nnailaHus.

7. CPOK HA IOFOBOPA, NMPEKPATABAHE N PA3BAJTAHE

7.1. JoroBopbT BMM3a B cuia CcbrnacHo npeasugeHoTto B T. 2.5. CpokbT Ha [JoroBopa ce onpegens npy NoAnUCBaHeTo
Mmy. B cnyyan, ye YcnyraTta He 6bae aktuBmpaHna B cpok ot 30 kaneHaapHu gHy OT noanuceBaHeTo Ha [loroBopa, no BMHa
Ha NMOTPEBUTENA, B cnyyan, Yye CbNAT HE OCUTYpU AOCTHN 4O CbOTBETHUTE MOMELLEHNS HA agpeca 3a UHcTanauus
nocovyeH B [orosopa, [oroBopbT ce npekpardBa aBToMaTuyHo, kato NOTPEBUTENIAT agvmkn Ha OMNEPATOPA
HEeyCTOWNK/ BbB Bpb3Ka C NpeKkpaTABaHETO CbINacHO NocoyeHoTo B [loroBopa.

7.2. JoroBopbT MOXe ga ce npekpatu/pa3Banv npu ycnosBusata npegBuaeHn B Te3n O6WwmM ycnoBuss U CbrnacHo
npeasuaeHoTo B [lorosopa.

7.3. B cnyyaunte Ha T. 2.4.2., npean nHcTanauuaTa Ha obopyaBaHeTo 3a U3MNON3BaHETO Ha ycnyrata a e 3aBbpLumna,
MOTPEBUTENAT n OMNEPATOPDBT moraT ga n3passaTt cbrnacue, Ye ycnyrata He Moxe ga O6bae npegocTaBeHa C
yOOBNeTBOPABALLO KayeCTBO, ako ToBa Obae yctaHoBeHO oT npeactaButens Ha ONMEPATOPA, nocetun agpeca Ha
MOTPEBUTENA c uen uHcTtanupaHe Ha obopyaBaHeTo. B To3m cnyvain, cneg kato NOTPEBUTENAT BbpHe
npegoctaseHoto My ot OMNEPATOPA obGopyaBaHe 3a M3non3BaHe Ha ycnyrata, CTpaHuTe crieaBa da nognuwar
NMPOTOKOJ, C KOWTO Ce CbrnacsBaT UHCTanauusata ga He 6be n3BbpLuBaHa U 4OroBopbLT Aa 6bae pa3BaneH.

7.4. B cnyyanm Ha Hecna3sBaHe Ha NocoveHust cpok oT cTpaHa Ha NMOTPEBUTEIIA w/unu npn passansHe/npekpartsiBaHe
Ha nonasaHeTo Ha Ycnyrute/ [loroBopa Npeau ustnyaHe Ha yroBOpPEHWs MbpBOHaYasneH Cpok Mo BMHA/MHWLMATMBA Ha
MOTPEBUTENA, Ton ce 3agbmkaBa ga 3annatn Ha ONEPATOPA HeycTolka/u, cbrnacHo yroBopeHoTo B [loroeopa.
7.5. [JoroBopbT MOXe fa ce NpekpaTu OT BCAKA OT CTpaHUTE, ako 06EKTMBHA HEBBH3MOXHOCT (HENpeogonuma cumna unm
CNnyyanHo cbbuTME) 3a U3NBIIHEHNE Ha NOETUTE 3aa4bIDKEHUsI NPOABLITKN NoBeye oT 3 (Tpu) meceua.

7.6. Tocneguumute OT pasBangHETO MW MNpeKkpaTsABaHETO Ce ypexaaT B 3aBUCUMOCT OT OCHOBaHMETO 3a
pa3BangHe/npekpatsaBaHe, kaTto BbB BcuYkM cnyydaum [MOTPEBUTEJIAT Hocu OTroBOpHOCT 3a 3annawiaHe Ha
[py>XecTBOTO Ha BCUMYKM ObIDKMMM OO AaTaTa Ha npekpaTsBaHeTo/pa3BansgHeTo cyMmu. Becska oT cTpaHuTe MMa npaBo
0a NpuxBaHe ObIMKUMU OT HESl CyMU CpeLLy AbMMKUMM OT ApyraTa cTpaHa Cymu.

(Hoe — B cuna ot 15.08.2023 r., B cboTBEeTCTBME C YKkadaHusa Ha KPC n K3514) 7a. DJAHHW HA MOTPEBUTEJIMTE MO T.
10.1, BYKBA ,A*
7a.l. MNpu 1 No NoBOA CKNIOYBaHe Ha MHAMBUAYarnHW JOrOBOPU U NpedocTtassiHe Ha ycnyrn Yettel obpaboTea nuyHuTE
AaHHu 3a MOTPEBUTEJIUTE - cusmnyecku nuua, B Ka4eCTBOTO CU HaA agMUHUCTpaTop No cMucbria Ha PernameHT (EC)
2016/679 Ha eBponenckns napnameHT 1 Ha cbBeTa oT 27 anpwn 2016 rognHa OTHOCHO 3aluTaTta Ha Pu3ndeckuTe nuua
BbB Bpb3ka ¢ 00paboTBaHETO Ha NIMYHU AaHHUM N OTHOCHO CBOOOAHOTO ABWMXXEHWE Ha TakMBa OaHHM M 3@ OTMsSIHA Ha
Oupektua 95/46/EO (,06W, pernamMeHT OTHOCHO 3alwuTaTa Ha gaHHuTte” unm ,OP31%).
7a.2. ObpaboTBaHeETO Ha NUYHM JaHHM OT cTpaHa Ha Yettel ce ocbllecTBsiBa nog Hag3opa Ha Komucusa 3a 3awmta Ha
nnyHute gavHm (K3N4) — Codma 1592, 6yn. ,Mpod. LiBeTtaH Jlazapos” Ne 2.
7a.3. MOTPEBUTEJINTE — duaunyeckn nuua — numat cnegHute npasa no OP3[;:

7a.3.1. nHhopMMpaHOCT BbB Bpb3ka C 00paboTBaHETO Ha NMNYHUTE UM LaHHMU;

7a.3.2. poCTbN OO NWYHUTE UM JaHHM, B koeTo obade He ce BKMOYBa NPaBOTO Ha MOMyvyaBaHe Ha Konus Ha

OOKYMEHTU U Ha OpYrn HOCMTENU ¢ 06paboTBaHUTE NIUYHU LaHHMU;

7a.3.4. KopuUrmpaHe Ha NMYHUTE UM aHHU, aKO Ca HETOYHM;

7a.3.5. u3TpMBaHe Ha NMUYHUTE UM AaHHU;

7a.3.6. orpaHM4yaBaHe Ha 06paboTBaHETO Ha NMUYHUTE UM OaHHW;



Open

7a.3.7. Bb3paxeHue cnpssmMo obpaboTBaHETO Ha NIMYHWUTE UM AaHHU, KOraTo CbLIOTO CE M3BbpLUBA HA OCHOBaHMWe

nermnTUMEH UHTEpeEC;

7a.3.8. [NpaBo Ha 3awmTa no cbaebeH unu agMmuHncTpaTtueeH peg (npea K3J14), B cnyyan, 4e npaaTta um no OP3[]

ca bunu HapyLleHw.
7a.4. Yettel nogavpxa n npegoctaesa Ha NNOTPEBUTENIUTE — dusnyeckn nuua — nbiiHa U akTyanHa uHgpopmaums BbB
Bpb3ka ¢ 06paboTBaHETO Ha NMMYHU JaHHU Ha noTpebutenute — usnyeckn nuua — B MNonutnkata 3a NUYHUTE AaHHM Ha
JMetten Bwbnrapus‘ EA (‘Monutuka’), nybnukyBaHa Ha www.yettel.bg/privacy, kaTo npu BCSKO WM3MEHEHWEe Ha
Monutukata Yettel ce 3agbmkasa ga nybnukyBa HEMHOTO aKTyanHO CbAbpXKaHME Ha WHTEPHET cTpaHuuaTa cu. B
MonuTtukarta ca onucaHu:

7a.4.1. KaTeropunTe NUYHN OaHHWU, KAKTO N CbOTBETHUTE LIENKN 3a TAXHOTO 06paboTBaHe;

7a.4.2. npaBHNTE OCHOBaHWs 3a obpaboTBaHe Ha NMUYHN AaHHMY;

7a.4.3. vudopmauus 3a U3TOUHMKA Ha NMYHUTE AaHHW — B cnyyan Ye Yettel nonyyaBa gaHHU OT TpeTU nuua;

7a.4.4. cblLleCTBYBaHETO HA aBTOMATU3NPAHO B3eMaHe Ha peLleHns, BKYBaLLo npodunupaHe;

7a.4.5. cpokoBeTe 3a CbXpaHeHMe Ha NUYHU AaHHWU NN KpUTEpUUTE 3a TAXHOTO onpeaensHe;

7a.4.6. nony4yatenuTe uUnu KateropuuTte nonyvatenu Ha fMYHU OaHHU;

7a.4.7. koopauHaTuTe 3a Bpb3ka ¢ Yettel n onpegeneHoTo OT HEro ANbXHOCTHO NMLUe NO 3alnTa Ha AaHHUTE;

7a.4.8. ycrnoBusiTa 1 Ha4YMHUTE 3a ynpaxHsiBaHe Ha npaeaTta no OP3[1, B ToBa 4ncno 3a npaBoTo Ha xanba go K3J14;

7a.4.9. ppyra nHdopmauums, npegsugeHa 8 OP3[.

(M3m. Ha 15.08.2023 r., B cboTBeTCTBME C yKasaHusa Ha KPC n K3J14) 8. JAHHW HA NMOTPEBUTENIUTE MO T. 10.1,
BYKBA ,b*

(n3m. Ha 15.08.2023 r., B cboTBeTCTBME C yKadaHusa Ha KPC 1 K3J11) 8.1. HacTtoawmaT pasgen ce npynara no oTHoLeHne
Ha obpaboTkaTa Ha gaHHM 3a noTpedbutenn no 1. 10.1., 6ykea ,6“ oT Tean O6LWM ycrnoBus.

8.2. 3a npepoctaBaAHeTo Ha ycnyrute Yettel moxe pga cbbupa, obpaboTBa, M3non3sa M CbXpaHsaBa AaHHM 3a
noTpebuTennte, KOMTO BKMOYBAT MWYHW OaHHW, TpadUYHW AaHHW, AaHHWU, HeoOXxoaMMK 3a M3roTeBsaHe Ha aboHaTHUTe
CMeTKW, KaKTO M 3a [JoKasBaHe Ha TAxHaTa [OCTOBEPHOCT, AaHHU 3a MECTOMOMOXEHMEeTO, B CbOTBETCTBME C
AencTBaWoTo 3akoHogaTencrtso. Yettel obpaboTtBa cnegHuTe TpaduyHM AaHHW, BKAKOYMTENHO 3a uenuTe Ha
TakcyBaHeTO Ha aboHaTuTe 1 pasnnalwaHnsTa no B3aMMHO CBbpP3BaHe:

a) HoMep Ha BMKaLl, U Ha BMKaH KpaeH noTpebuTen, HoMep Ha KapTa 3a eNeKTPOHHO pa3nnaliaHe;

6) Ha4yano n Kpan Ha NOBUKBAHETO, ONpedeneHn ¢ gaTta M 4yac, C TOYHOCT OO CeKyHAa Mpu Hannyne Ha TexHuyecka
Bb3MOXHOCT W/Unn Npu NPEeHOC Ha AaHHW - 06eM Ha NpeHeceHuTe AaHHW, 3a LenuTe Ha TakcyBaHeTo;

B) BUAa Ha npegocTaBsiHaTa ycnyra;

r) TOYKM Ha B3aMMHO CBbp3BaHe MpW OCbLUECTBABaHE Ha MOBMKBAHETO, HA4ano M Kpah Ha TAXHOTO M3Mon3BaHe,
onpefeneHu ¢ gata v yac, C TOYHOCT OO CeKyHAa;

A) OaHHM 3a BMAa Ha Bpb3KaTa WX 30HUTE - YacOBM U TepuTopuarnHu, Heobxooumu 3a onpegensiHe CTOMHOCTTa Ha
ycnyrarta;

€) MecTononoXeHne Ha nNoTpebuTen Ha ycnyra, npeAocTaBsHa OT MOBGMNHa Mpexa, BKITHYMTENHO NpU NpeaocTaBsaHe
Ha ycnyrarta ,pOyMUHT*.

Yettel obpaboTBa Te€3M AaHHU 4O N3BBPLLUBAHE HA CbOTBETHUTE pasnnallaHus u oTnagaHe Ha Bb3MOXHOCTTA 3@ TAXHOTO
OoCnopBaHe, cnej KoeTo Te3n AaHHW ce U3TpmeaT unu genepcoHnguumpart (BbB BUA, He NO3BONABALY, MAEHTUMULNPAHETO
Ha notpebuTenute), oCBEH B CryyauTe, KOrato Te3u AaHHW e Heobxoaumo Aa npoAabimkaT Aa ce obpaborteart u
cbxpaHsaBart oT Yettel 3a gpyru uenun, npeaBuaeHn B AeNCTBALLOTO 3aKOHOAATENCTBO u/vnu B Te3n O6LWwm ycnosus.

8.3. MNoTpebutensaTt geknapupa, 4e e MHPOPMUpPaH, Ye AaHHWTe, CBbp3aHu C Hero, KoMTo ce cbbupar, obpaboTsar,
n3nonsBeart n cbxpaHsBsat oT Yettel 3a uenute, npeasmaeHun B Te3m OBWK yCNnoBMa 1 4ENCTBALLOTO 3aKOHOA4ATENCTBO,
moraT Aa 6baat obpaboTBaHM KakTO camocTosATenHo oT Yettel, Taka n oT TpeTn nuua, AewcTBawy OoT MMETO U nog
KoHTpona Ha Yettel (cnyxxutenu, gucTpubyTopu, TbProBCKN NapTHbOPU U NPEeACTaBUTENU U OPYTU NOAU3MbITHUTENN) .
8.4 Yettel uma npaBo ga cvbupa, o6paboTBa, M3NON3Ba M CbXpaHsABa AaHHU 3a noTpebutenuTe, 3a LenuTe Ha:
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1. CKMOYBaHETO, M3MEHEHMETO, U3NBbIIHEHWETO U MpeKpaTsBaHeTO Ha WHAWBMAYarnHWTE OOroBOPMW, OOMBIHUTENHU
crnopasyMeHusi, 3asiBNieHUs1 1 BCSKaKBU OPYrv OOKYMEHTMW, NpeacTaBnsBally HepasfernHa 4yacT OT uHAMBUAyanHuTe
O0roBopwu ¢ notpeburens;

. IPeOCTaBSHETO Ha eNEKTPOHHN CbOBLLMTENHW YCNYTW;

. TakcyBaHeTo 1 hopMmpaHe CMETKNTE Ha noTpebuTens;

. AoKa3BaHe JOCTOBEPHOCTTA Ha CMETKMTE N CbOUpaHeTo Ha B3eMaHusATa No TAX, BKIIOYMTENHO No cbaebeH pes;

. obcny)xBaHe Ha 3anuTBaHuA Ha noTpebuTtenuy;

6. ycTaHOBSAABaHe Ha 3rnoynoTpeobu;

7.0TKpMBaHe, NoKanuampaHe u OTCTpaHsABaHEe Ha HEU3NPaBHOCTU U COPTYEPHU FPELLKN B €NTEKTPOHHUTE ChOBLUNTENHM
MpEXMu;

8. oTkpuBaHe 1 NpeycTaHoOBSABaHE Ha HE3AaKOHHO M3MON3BaHe Ha eNeKTPOHHMTE CbOOLLMTENHN MPEXN U CbOPBXKEHUATA,
KoraTto MMa OCHOBaHWe Aa ce CMATa, Ye TakmBa AeNCTBMS Ce M3BBbPLUBAT M TOBA € U3MNOXEHO MMCMEHO OT 3acerHaraTa
CTpaHa vnu oT KOMMNETEHTEH OpraH;

9. oTKkpMBaHe u npocneasiBaHe Ha 06e3NOKOUTENHN MOBMKBaHWUA MPU Hanu4yMe Ha 3asiBka OT 3acerHaTtusi notpeburen,
n3nckKealla npegnpviemaHe Ha Mepku oT Yettel;

10. gpyrv uenu, NnpeaBUAEHN UK ONYCTUMK OT AEACTBALLOTO 3aKOHOAATENCTBO, NO CbOTBETHO AOMYCTUMUS Pea.

8.5. MoTpebuTenar ce cbrnacsiea, 4e Yettel moxxe ga obpaboTBa faHHNTE, CBBbP3aHN C HETO, U C LieN Npoy4BaHe JOKOJIIKO,
npepocTaBsiHuTe oT Yettel cbobWMTENHM yCnyrn yaoBNeTBOPSABAT U3NCKBAHUATA Ha NoTpebutenute, 3a Npoy4BaHe Ha
nasapa Ha enekTPOHHM CbOOLLMTENHN YCNyT U 3a OPYrY Lenu Ha OUPEKTHUS MapKeTUHT, KakTo 1 3a NpedocTaBsHe Ha
ycnyrn ¢ gobaBeHa CTOWHOCT, 3asBeHu OT notpebutens. NoTpebutensat nma npaBo cBobogHO, NO BCSAKO Bpeme Aa
OTTEernuM JageHoTo OT Hero cbrnacue 3a 06paboTBaHETO Ha JAHHWUTE, CBbP3aHW C HEro, 3a KOSATO M a € OT NOoCOoYeHnTe
B Ta3u TOuKa Lienin KaTo OTNpaBun CbOTBETHO NUCMEHO 3asiBneHune ao Yettel.

8.6. Yettel cbxpaHsiBa n obpaboTBa faHHUTE 3a NOTpeduTenuTe 3a NepmMoa He No-AbIbr OT HeOOXoAUMUS 3a NOCTUraHe
Ha uennTe, 3a KOUTO JaHHUTE ce obpaboTear. Yettel nma npaBo, 6€3 He06XOANMOCT OT KAaKBOTO M Aa € AOMbIHUTENHO
yBeOMsIBaHE Ha UM M3UCKBAHE Ha Cbrracue oT notpebuTtenute, Aa Npoabikn Aa o6paboTBa, N3nons3Ba 1 CbXpaHsBa,
BKIIIOYMTENHO U Aa NpeaocTaBs Ha TpeTu nuua, cbonpaHnTe OT Hero AaHHU U cnej U3TUHaHEeTO Ha TO3M Nepuoa BbB
BMA HE NO3BOMNsBaLY MAeHTMdULNPaHETO Ha NoTpebuTtenuTe.

8.7. Yettel moxe na obpaboTBa AaHHU, OTHacALWM ce 3a NoTpebuTenu Ha TPeTu nuua- 4oCTaBYMLUM Ha YCyrv Unu Apyru
NpeanpusaTHsi, JOKONKOTO TOBa € HEOOXOAMMO 3a M3MbIIHEHME Ha 3aablkeHusiTa Ha Yettel no cknioveHn gorosopu ¢
Te3n 4OCTaBYMLM Ha YCNyrv Unv NpeanpusaTust Unv 3a n3nbiHeHWe Ha 3agbixeHusita Ha Yettel no agMnHMCTpPaTMBHM U
HOPMaTMBHW aKTOBE.

8.8. Yettel cbxpaHaBa, nanonsea n obpaborsa gaHHW, CbOpaHM BbB Bpb3Ka C OCUrypsiBAHETO Ha ycrnyruTe, camo 3a
Lenu, cBbp3aHu CbC 3aKOHHUTE TbProBCKU AENHOCTU Ha Yettel, ocBeH ako Apyro He e NpeaBuAEHO B HOPMATMBEH UK
agMUHUCTPATMUBEH akT, B HacTosAwmute O6LUM yCrnoBms nnu B Apyro cnopasyMeHne Unu yroBopka Mexay notpebutens u
Yettel.

8.9. Yettel paskpuBa 1 npegocTaBs AaHHM 3a NOTPeOMTENUTE HAa KOMMNETEHTHUTE OpraHy No NpPeaBUAEHWS B 3aKOHa pef
B CIyyanTe, KOorato € Hanuue CbOTBETHO 3a4bIDKEHME 3a NPEeLOCTaBAHETO UM.

8.10. MNoTpebuTtenat moxe 6e3Bb3ME3NHO Aa:

1. OTTErns no BCSKO Bpeme CBOETO Cbrracue 3a 06paboTBaHETO Ha AaHHU 3a MECTOMOSIOKEHNETO MY UMK;

2. oTkaxe BpeMeHHO 006paboTBaHETO Ha [JaHHM 3a MECTOMNOMOXEHWEeTO My 3a BCska Bpb3ka B eNeKTpoHHaTa
CbOOLWNTENHA MpeXxa WU 3a BCAKO NpefaBaHO CcboOLleHMEe, OCBEH B criyvau, npeaBuaeHn B [OelcTBawoTo
3aKOHOAATENCTBO.

8.11. Yettel uma npaBo ga yBegomsaBa noTpedbutenute cu 3a NpegocTaBsiHU OT HEr0 HOBM YCIYrM 1 MPOMOLIMK MO €4VH
OT CINefHUTE HauYUHU: Ype3 enekTPOHHa MoLLa; ¢ KpaTko cbobleHune (SMS); ¢ myntumegumnHo cbobweHmne (MMS); upes
rnacoBo UM BUAEO NOBUKBaHE kbM noTpebuTens. Yettel uma npaso ga nsnonsea n obpabotBa faHHWUTE, NPeAOCTaBEHN
My OT MOTPebuTenst 3a MapKeTUHr U peknama, BKIIOYMTENHO 3a OCbLLUECTBSBAHE Ha MOBMKBAHWS M U3MpallaHe Ha
CHOOLLEHMSA NN eNEKTPOHHA NMOLLLa OTHOCHO HErOBU COOCTBEHM CXOOHW MPOAYKTU UMK YCIYrn, OCBEH ako noTpedbuTenat
He e U3pasunn CBOETO Hecbrnacve 3a ToBa B MOMEHTA Ha CKMYBaHe Ha nHansmayanHus cv gorosop ¢ Yettel.

a b~ WwN
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Cbc cbrnacueto Ha notpebutens Yettel moxe ga wmanonsea, obpaboTBa M NpedocTaBs OaHHUTE, CBbP3aHU C
notpebuTtens, M ga oOCblLiecTBsBa MNOBMKBAHMS WM Aa u3npawa CbOOLEHUs WnM eneKkTpoHHa nouwia CbriacHo
NpeaBUAEHOTO MO-rope U 3a LenuTe Ha MapkeTUHra u peknamarta Ha CTOKU M MPOoAYyKTU Ha TpeTu nuua. [NoTtpebutenat
MOXe Mo BCAKO Bpeme CBOOOAHO Aa u3pasu Hecbrnacue ¢ 6baeLlo nonyvyasaHe Ha NogobHu cbobLleHus, korato ToBa
He e HamnpaBeHO MpU CKIHOYBaHE Ha MHAMBWUOYANHUSA OOrOBOP W/MNW CbOTBETHO Aa OTTErNMN NpegoCcTaBeHOTO OT HEro
cbrnacue 3a nonyyaBaHe Ha TakMBa CbOOLLEHMS KaTo OTNpaBu NUCMeHO 3asaBneHne ao Yettel unn Ha TenedoH 123 nnun
no Apyr NOAXOASL, Ha4yMH, NOCOYEH HAa UHTEPHET cTpaHuuaTta Ha Yettel.

9. COBCTBEHOCT, UBINOJISBAHE, PEMOHT N T'PUXKA 3A OBOPYOBAHE N CbOPBXXEHUA HA OMNEPATOPA
9.1. Cbc ckntouBaHeTo Ha [loroBopa mexay ONEPATOPA u NMOTPEBUTENA He ce yuypeasaBaT nnu npexsbpnaT npaso
Ha CcOOCTBEHOCT MM OrpaHMYeHn BelHW npaea Bbpxy obopyaBaHeTo Ha OINEPATOPA, upes kouTo ce ocurypsiea
npegoctassaHeTo Ha Ycnyrute. [lpe3 uanoto Bpeme Ha penctBneto Ha [loroBopa ToBa obopyaBaHe ocTaBa
nskntountenHa cobecreeHocT Ha OINEPATOPA, He3aBMCMMO OT HauMHa Ha MOM3BaHETO My Mpu NpefocTaBsHE Ha
Ycnyrute n/vnu 3akpensaHeTo/MOHTMPAHETO My B NoMeLleHmaTa unm n3sbH Tax Ha [OTPEBUTESIA, kaTto nocnegHunat
ce 3aAblxaBa [ja He ce pasnopexia C Hero, Aa He ro NpeaocTaBs 3a Non3BaHe Nno KakbBTO M [ja € HaYMH Ha TpeTu nuua,
B TOBA YMCIO 3a TbProBCKM Lenu u/unm peanuaunpaHe Ha neyanba 3a NNOTPEBUTENA vnn gpyruro, na He 3anara nnm
obpemeHsiBa ¢ TexxecTu obopyaBaHeTo, Aa GpaHM NMocnegHoTo OT MoceraTencTsBa U NPeTeHUMM Ha TpeTu nvua 1 ga
yBegomsasa ONEPATOPA He3abaBHO B crydan Ha TakoBa NoceraTtencrso u/unum npeteHuns/-u.

9.2. TOTPEBUTENAT e oTroBopeH 3a ocurypsiBaHe 3a CBOSl CMeTKa Ha HeobxoanmuTe NoMeLLeHUsl, paspeLlenns 3a
MOHTaX, €NeKTPMYECKO 3axpaHBaHe, KnumaTu3auuss U Opyru noaxoAsiuy YCIOBUS, KOUTO OcuUrypsiBaTt npasBuiHaTa
paboTa Ha obopyaBaHeTo Ha ONMEPATOPA, kakTto 1 3a 6e3onacHocTTa No ekcnnoataumMsta My creg MHctanauusiTa un
3anoyBaHe Ha npedocTaBsiHe Ha YcnyruTe.

9.3. NMOTPEBUNTENAT ce 3agbmkaBa ga cnassa Bcuykn gageHn ot OMNEPATOPA MHCTpyKUMM BbB Bpb3ka CbC
CbxpaHsaBaHeTO n ynoTtpebaTta Ha obopyasaHe Ha OIMEPATOPA, a ako TakuBa He ca JageHu, ga nonara crnpsiMo
obopyaABaHETO Hal-Marko rpuxara Ha JObpus CTOMaHUH.

9.4. Bcuykm noBpeau, NPUYMHEHU Ha CBBP3AHOCTTa W/MNKM CbOpPBXEHWsATa u/unu yctponcteaTa/obopyaBaHeTo oOT
HenpaBuiiHa ekcnnoaTauusi, kpaxou wunu noceratencrtea oT cnyxutenn Ha MNMOTPEBUTENIA vwnn Tpetn nuua, ce
oTcTpaHaBart 3a cmeTka Ha NMOTPEBUTENA ot ONEPATOPA, cnep kato ONEPATOPDBT yeegomu MOTPEBUTEIA 3a
TOBAa, KaKTO 1 3a CTOMHOCTTa Ha nonpaskaTa.

9.5. MOTPEBUTENAT Hama npaBo cam ga pemMOHTUpa, 3aMecTBa, MECTU UMW MO BCAKAKbB APYr HAYMH Aa NPOMEHS
KakBaTo M Ja e yacT oT obopyaBaHeTo 6e3 npeaBapuTENHO NMCMEHO cbrnacue oT cTpaHa Ha ONMEPATOPA. B cnyyan
Ha HeM3nb/IHEHUE Ha TOBa 3aablkeHue oT cTpaHa Ha NMOTPEBUTENA nnu B cnyyan, 4e nocnegHusa gonycHe apyr aa
M3BLPLIN HSIKOE OT TMocoveHuTe pdencTBus 06e3 npedBapuTenHoTo nMcMeHo cbrnacve Ha OlNMEPATOPA,
MOTPEBUTENAT ce 3agbmkasa Aa 3annatv Ha [pyxecTBOTO BCUYKM nocrefsann OT TOBa BPeAu, BKIHOYUTEIHO U
LueHaTa 3a nogmsiHa Ha obopyaBaHeTo U LieHaTa Ha ToBa obopyaBaHe.

9.6. lNpu npekbCcBaHe WMNKU BMOLWABaHE Ha KA4YeCTBOTO Ha YcCnyrute, Npeau3BMKaHO MO HAKOSA OT FOPHUTE MPUYMHM,
MOTPEBUTENAT HAmMa npaBo Ha kakBMTO U Aa e 6uno obesleTeHns 3a BpeMETO, Npe3 KOeTo He e nonsean Ycnyrure.

10. KPEANTHA OLEHKA

10.1. Yettel MOXe ga usBbpluBa NbpBOHaYanHa KpeanTHa OLeHKa npean CKnoyYBaHeHa NHOMBKUAYaneH 4oroBop ¢
notpebutens.

a) MNMbpBoOHaYanHaTa KpeaguTHa OLUEeHKa Ha noTpebuTenun — usndeckn nuua — ce U3BbPLUBA cbrnacHo MNMonuTtukaTta 3a
NUYHUTE AaHHK Ha ,MeTTen Bbnrapus“ EAL;

0) MNbpBOHaYanHaTa KpeguTHa OLEeHKa Ha NoTpebutTenu n3BbH Te3n No Oykea ,a“ ce M3BbPLIBA ChIMACHO HacToAWMTE
O06wwu ycnoswus.

KpeauTHaTa oueHKa ce n3BbplLUBa 3a cMeTka Ha Yettel.

10.2. Yettel moxe ga v3BbplIBa Tekylla KpeauTHa OLEHKa Ha BCeku notpedbuTten no pega Ha HactoswmTte O6wm
yCrOBMS.
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10.3. lNbpBOHavanHaTa KpeauTHa oueHka Ha notpebutenu, no T. 10.1, Gykea ,0 n TekywaTa OUEHKa Ha BCUYKK
notTpebuTenu ce U3BbLPLLBAT C Lier NpeLeHka Ha cCbbrpaeMocTTa Ha B3EMaHUATa, U3roTBAHE Ha NoTpebuTenckm npodun
B CbOTBETCTBME C MHAMBUAYaANTHUTE 0COBEHOCTU U APYrM MapKeTUHIOBU UMW KPEOUTHU Lenu.

a) MNbpBoHavanHaTa 1 Tekylla kpeauTHa oueHka Ha notpebutenu, no 1. 10.1., Bykea 6% ce M3BBbPLIBAT M BKNOYBAT
nona3eaHe n/Mnun aHanmsa Ha nHdopmMmauns ot 6aHkn U/unu gpyrn KpeauTHU U/unm pUHaAHCOBN MHCTUTYL MK (BKI. Gtopa),
nHpopmMaumna oT HaumoHanHua ocuryputeneH MHCTUTYT M HauuoHanHa areHuus 3a npuxoguTe n TexHuTe oducw,
nNyonMYHM MnNn OpyrM M3TOYHMUM Ha WHOpMaLMs, BKIIOYMTENHO TakMBa CBbp3aHu, C MpeaullHu U/Mnn HacTosALwm
A0roBopwu, N3PSAAHOCT Ha NnaljaHe, Ha4yuHa Ha Non3BaHe Ha yCnyruTe u apyru.

0) TekywaTta kpeguTHa oueHka Ha noTpebutenu no T. 10.1, 6ykBa ,a“ BKIoYBa Nof3BaHe u/unm aHanns Ha uHdopmaumst
3a npeauLLIHM U/Mnn HacToSALLM JOrOBOPU, M3PAOHOCT Ha NNallaHe, HaduvH Ha Non3BaHe Ha ycnyrute n gapyru. KpeamtHaTta
OLeHKa ce n3BbpLUBa 3a cMeTKa Ha Yettel.

10.4. Ako npu n3BbPLUBAHE Ha MbpBOHAaYanHaTa KpeguTHa oueHka cnpsimo notpebuten no 1. 10.1., byksa 6%, Yettel
MpeLeHn, 4Ye CbLUUAT He MOKpMBaA M3MCKBAHWSITA Ha TeKkywaTa Tbproecka nomnuTuka, Yettel moxe ga He ckmouu
MHAMBMAYanNeH JOroBOP C HEro UK Aa CKIYYM MHANBMAYyaneH AoroBop ¢ noTpebuTtens, kato My NPeanoXxu 4oCTbN camo
[0 YacT OT ycnyrute, KOUTO NPefocTaBsa UNn Aa NpeanoXxu Non3BaHe Ha NpeannaTeHn ycnyri.

10.5. Ako npu n3BbpLUBaHE Ha Tekylla KpeanTHa oueHka, Yettel npeueHun, ye noTpedbuTenaT He NOKPUBa N3MCKBaHMATA
Ha TeKyllaTa TbproBcka nonutuka, Yettel Mmoxe ga orpaHmum goctbna Ha NOTpebutens 4o YacT OT yCnyruTe, kKaTo My
NpeaocTaBn Bb3MOXHOCT 3a NbMHO MOM3BaHe Ha ycnyrute, ako TOW 3annaTtu rapaHunoHHa cyma, kato obesneveHue 3a
Non3BaHUTE yCIyru 1 Npu YCroBME, Ye CbLUMAT HAMa BUCALLM 3a0bIpkeHns kbM Yettel. Yettel yBegomsisa notpebutens
3a NPUYUHUTE 3a HanaraHe Ha TOBa OrpaHu4YeHue B CPok Ao 3 paboTHM AHM OT JaTaTa Ha HamaraHeTo My.

10.6. Yettel He HOCM OTrOBOPHOCT 3a TOYHOCTTA M BEPHOCTTA Ha MHpopMaLUnsTa, NpeaocTaBeHa OT KPeaAUTHU UIn Opyru
MHCTUTYUUN 3a U3BBbPLUBaHE Ha KpeguTHaTa oueHka Ha noTpebutenu no 1. 10.1., 6yksa 6% kakTo u 3a nocnegnunTe oT
OTKa3a 3a CBbp3BaHe Ha noTpebutensi.

10.7. MoTtpebutenute no 1. 10.1., 6ykBa ,6 ce cbrnacasaT Yettel aa npepoctasa AaHHM 3a TAX HA APYrv PM3NYECKM Unn
IOpPUANYECKN NULA 3a LenuTe Ha HAUBMAYANHO onpeaensHe Ha KpeauTHUS NMMUT, cbbupaHe Ha B3eMaHUsTa, KakTo U
3a U3roTBSHE Ha KpeauTHa oueHKa.

11. TAPAHUMOHHA CYMA

11.1. Yettel moxe ga nsmckBa BHacsiHe Ha rapaHUUOHHa cyMa OT noTpebuTen, B crnegHUTe cnyyau:

a/ noTpebuTtenaT e ¢ usdyepnaH KpeguTeH NUMuT;

6/ Ha noTpebuTensa e 6un cnpsiH 4OCTLNBT A0 YCNyrMTe Nopagu HennailaHe Ha ObMKUMKU CYMU;

B/ B 3aBMCUMOCT OT KpeauTHaTa oLeHKa Ha NoTpebuTens n HayMHa Ha Non3BaHe Ha ycnyruTe;

r/ Npu peanuanpaHe oT NOTpebuTens Ha HeTUNNYeH Tpaduk.

11.2. TNo cBoe xenaHme noTpebuTenaT MOXe Aa Hamnpasu NnalwlaHe Ha rapaHuMOHHa cyma kato obesneveHue 3a
nonseaHe Ha ycnyrute. BHeceHaTa no Tasm Toyka rapaHUMOHHA CyMa He ce U3Mon3Ba 3a 3annawjaHe Ha TekywuTe
CMeTKM Ha noTpebutens. CbCc CBOE U3PUYHO MUCMEHO MCKaHe NoTpebuTtenaT moxe Aa noucka ga My 6bae BbpHaTa
usanaTta UnNu HanMyHaTa YyacT OT BHeceHaTa 5 OT Hero no Tasu Tovka rapaHuuoHHa cyma. Yettel pasrnexga nckaHeTo u
ro nanbnHsiea B 30-4HEBEH CPOK OT NOJABAHETO MY, OCBEH aKO HAMA HaNUYHN, N3NCKYEMN B3EMaHUS KbM NOTp ebuTens.
CymaTa ce Bb3CTaHOBSIBa Ha MMCMEHO NocoYeHa OT NoTpedbuTtensa 6aHkoBa cMeTKa.

11.3. lpn npekpaTaBaHe Ha [OroBopHUTE OTHOWeHWA Yettel uma npaBo ga u3nonsesa BHeceHaTa no T. 11.2.
rapaHUMOHHa cyma U3USAo Unn oT4yacTy 3a MOKpPMBaHEe Ha cymuTe, ObIDKUMU OT noTpebutens. Ako noTpebutenaT e
nnaTuUI BCUYKN ObIDKMMK cymu, Yettel BpbLua Ha noTpebutens uenusa pasmvep Ha rapaHuMoHHaTa CymMa UImM ocTaTbhbka, B
crny4al Ha ycBOsiBaHE Ha cymu OT Hes, B cpok Ao 30 (TpugeceT) paboTHM OHM OT gaTtata Ha npekpaTsBaHe Ha
MHOMBUOYANHUSA OOroBOp, Ypes NPeBO Mo MMCMEHO yKasaHa oT noTpebutens 6aHkoBa cMeTKa.

11.4. BmecTo rapaHLUMOHHa cyMa, NnoTpedbuTenaT Moxe ga npeactaBu Ha Yettel B cnyyante no 1. 11.1. 6e3ycrnoBHa u
HeoTMeHMMa OaHKoBa rapaHuusi, n3gageHa B nonsa Ha Yettel M nokpuBawa pasmepa Ha um3uckaHata oT Yettel
rapaHuMoHHa cyma. CpokbT Ha BanuaHoCT Ha 6aHkoBaTa rapaHuusa crneaBa ga 6bae eqHakbB CbC CpoKa Ha BanuaHoCT
Ha UHOMBUAYaNHUSA SOroBop.
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11.5. Yettel moxe ga vMsnonsea M3yano unm oT4acTu rapaHumoHHata cyma no T. 11.1. 3a ygoBneTBopsdBaHe Ha CBOM
N3NCKyemMn B3eMaHusa KbM noTpebuTtens, 3aefHO C nNuxeu 3a 3abaBa nNo HennaTeHu cmeTku. [pu npekpaTtaBaHe Ha
MHOMBUAYaANHUSA OOrOBOP HEM3norn3BaHaTa 4yacT OT Ta3u rapaHUMOHHA CyMa NMOASEXU Ha BpbllaHe Ha noTpebuTens B
cpok o 30 (TpuaeceT) paboTHM OHWM OT AaTaTa Ha npekpaTsBaHe Ha MHAMBMAYaNHUS OOroBop, B Criyyan, Ye ToW HAMa
HeunsnnaTeHn 3aabimkeHus kbM Yettel, Upes npeBoa Mo NMCMEHO 1 KOHKPETHO YKasaHa 3a ToBa OT NoTpebutens 6aHkoBa
cMeTKa.

12. AEONHNLIN
3a uyenute Ha HacToswmMTe OBLWM YCNOBMSA CNegHNTE NOHATUSA Lie MaT CMUCHNa, AadeH UM MO-40NY Y Lie ce uanonssart
C TO3U CMUCBI B HAaCTOALLMSA JOKYMEHT, OCBEH ako APYro He € U3pU4HO NpeaBMaeHo B Hero unu B [lorosopa.
12.1. ,JdoroBop” 3a uenute Ha HactoswmuTe OOLWM yCrnoBUS O3HA4YaBa OOroBOP, MPUIIOXEHWE UMW AOMbIHUTESHO
crnopasyMeHne KbM CbllecTByBall, 4oroBop Mexay Metten Bunrapus u Motpebutens unu kakbLBTO U Aa 6Guno apyr
AOKYMEHT nofnucaH oT [AseTe CTpaHu, ¢ KoiTo MeTTen Bbnrapus ce 3aabnxasa Aa npeaoctass Ha [Motpebutens
WHopmaumnoHHu ycnyru, a NnocneaHusT ce cbrnacsea ¢ yCnoBusaTa, pea u LeHuTe, Npu KOUTO ce NpefoCTaBsaT Teau
Ycnyru.
12.2. ,Yenyra” vnm Ycnyrata“ unu ,Ycnyrute® o3Hayasa ycnyrute, npeameT Ha [JoroBopa, Ypes KOUTo ce ocurypsiea
pocTbn Ha MoTpebutens Ao VIHTepHeT u KouTo ce npefocTaeaT oT MeTtTen Bbnrapus ¢ onpeaeneHnTe napametpu u
ckopocT. TOYHUTE NapameTpu 1 CKOpocT Ha YcnyraTa, ca nocoyenu B [lorosopa Ha Motpebutens c Metten Bunrapus.
12.3. ,IHTepHeT” — ABe unu noBeve Mpexu, CBbP3aHn MOMEXAY CM NOCPeCTBOM MapLUpyTU3aTopu U/vnu KomyTaTopu,
KOWUTO ocurypsiBaT MapLlpyTnsaumaTa Ha AaHHUTe MEXAY pasnuyHn Mpexun Ha ocHoBaTta Ha TCP (Transmission Control
Protocol)/IP (Internet Protocol) npoTokonw.
12.4. ,llpotokon 3a wuHCTanaumsa” e MpPOTOKOM, C KOWTO CTpaHuTe YAOCTOBEpsiBAaT faTaTa Ha MHCTanupaHe Ha
npegoctaBeHoTo oT OnepaTopa obopyaBaHe U akTUBUMPAHETO Ha YCnyruTe crneg npoBexaaHe Ha ycnewHn TecToBe, OT
KOSITO faTa cTapTvpa HavyucnsiBaHeTO Ha MecedHn abOHaMEHTHU TakCu U LEHU 3a NOM3BaHEeTO Ha YCNyrute cbrnacHo
npegeugeHoTo B O0OWMTE yCrnoBus.
12.5. ,00wm YcnoBusa®“ — HacToawmuTe obLm yCnosus, pernaMmeHTMpaLym npegocTaBaHEeTO U NON3BaHETO Ha hukcupaH
OOCTBIN 4O UHTEPHET Npe3 MobunHa mpexa.
12.6. ,[MoTpebuten” e pusnyecko nnmn PUENYECKO Nuue, ObpXKaBeH opraH Unv Apy>XecTBO C AbPXKaBHO NN OBLLMHCKO
yyacTtue, areHuusi, obLmHa 1 ap., CKAYUIo Unu nognmcano AoroBop, NPUNoXeHWe U JONbIAHUTENHO cropa3yMeHue
KbM cbluecTByBaLy gorosop mexay ONMEPATOPA n MOTPEBUTENA vnu kakbBTO 1 Aa 61no apyr AOKYMEHT NognucaH
oT ABeTe cTpaHun, ¢ konto ONEPATOPDBT ce 3agbnmxaBa ga npepoctasda Ha NOTPEBUTEITA NHdopmaumoHHu yenyru,
a nocrefHuAT ce cbrnacssa C ycrnoBudaTa, pega u LeHnte, npu KoMTo ce npegoctasat Te3n Yenyru ot ONEPATOPA.
12.7. ,[MpexkbcBaHe” no cmucbna Ha Te3nm O6WM ycnoBus e Hanvue B cryvail, Yye Ycnyrute He ce NMpPedocTaBsiT C
KayecTBOTO NpeaBuaeHo B [loroBopa u t1e3mn O6Lum ycnoBus, KaTto He ce cuuTa, Ye e Hanuue lNpekbcBaHe Ha Ycnyrute
CcbrnacHo npeaesmaeHoTo B Te3n O6LM ycrnoBust B HAKOWM OT cnyyanTe no T1. 4.18.
12.8. ,HetunuueH Tpadumk® e BCAKO M3NON3BaHe Ha BCUYKM UMM HAKOW OT YCNyruTe, KOETO He CbOTBETCTBA Ha
HOpMarnHoTo MM noTpebneHue.
12.9. ,HopmanHo notpebneHune” no cmncbna Ha npegxogHata gedurHuLms o3HavyaBa notpebneHne, TUNUYHO 3a cpeaHus
notpebuTen Ha ycnyrara.
12.10. 3a uenute Ha O6wmnTe yCcnoBus n ckItoyeHus [JoroBop, cnegHUTe eAnHULM 3a Msipka e 6baaTt n3non3BaHu:
12.10.1. ,EaounH kmno6uT 3a cekyHaa (kbit/s nnn kbps)” e paseH Ha 1000bps (6uTa 3a cekyHaa);
12.10.2. ,EouH merabut 3a cekyHga (Mbit/s nnu Mbps)” e paseH Ha 1000kbps unu Ha 1000000bps;
12.10.3. ,EguH rvrabut 3a cekyHga (Gbit/s unu Gbps)” e paBeH Ha 1000Mbps unm Ha 1000000kbps wnnu Ha
1000000000bps.

13. AONBIHNTENHW YCNTOBUA
13.1. MNMpeanoxeHus, xanbu n monou
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Appecupannte go ONMEPATOPA npepnoxeHus, xanou n monou ot NMOTPEBUTEJIN ce pasrnexaat n pewasart oT
OMNEPATOPA He no-kbCHO OT eAuH Mecel, OoT nonyyasaHeTo um. MNMpn nopgageHa xanba, ONEPATOPBT mnHdopmupa
XanbonogaTtens NMCMEHO 3a pesynrara.

Npu cnasBaHe Ha gercTBaWmMTE NpaBmna 3a 3awmnTta Ha nndHu gaHHn ONEPATOPDBT noaabpika n cbxpaHaBa pernctpm
Ha BCWYKM Xanbu n monbwu, KakTo n oTroBopuTe 40 TAX.

13.2. Mpunoxumo npaso

3a Bcuyku HeypegeHu B [doroBopa um O6wwmTe ycnoBusi BbNPOCU cCe Mpunara AencTBaloTo 3aKOHOAATENCTBO Ha
Penybnuka Bvnrapus.

13.3. PewaBaHe Ha cnopoBe

Bb3HukHanuTe cnopoBe OTHOCHO M3NbNHEHUETO Ha [loroBop ce ypexaaT 4ypes3 nperoBopu Mexay cTpaHuTe, a Korato
TOBa Ce OKaXe HEBBb3MOXHO - Ce OTHACAT 3a paspeluaBaHe OT KOMMETEHTHUs ObNrapckyM cbh CbC ceganuiie B rp.
Codms.

13.4. BnusaHe B cuna, uaMmeHeHue 1 npmemaHe Ha OOWwmMTe ycrnoBus

HacTtosawwnte OBLwm ycnosus npeactaBnaBaTt HepasgenHa yacTt ot ungusugyandusa Jorosop ¢ MOTPEBUTENA n umart
3aabl/hKUTENHA cuna 3a nocnegHusi, OCBEH ako APYro He e M3puyHo npeasuaeHo B [orosopa. NMOTPEBUTENAT ce
3anosHaBa, cbrnacsea ce u npuema ObwumTe ycrnosns ¢ noagnuceaHeTo Ha [loroBopa cu ¢ [pyxecTBoTO.

Obwute ycnosua morat aa ObaaT M3MEeHsiHM N OonbiiBaHU MO BCSIKO BpemMe no pena un ycrnoesuata, npeasnaeHn B
6'bJ'IFapCKOTO 3aKoOHOOAaTeENICTBO.
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